3akoH P® o1 07.02.1992 N 2300-1

(pen. ot 28.12.2025, c n3m. ot 17.02.2026)
"0 3awmTe npaB notpebutenein"

(c u3m. n pgon., ...

7 pespans 1992 rona N 2300-1

POCCUUCKASA ®EOQEPALINA
3AKOH

O 3ALUMTE NPAB NOTPEBUTEJEN

CHucoK M3MEHSIONUX TOKYMEHTOB
(B pen. ®enepanbHbix 3aKk0HOB 0T 09.01.1996 N 2-D3,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-03,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
o1 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-03,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-D3, ot 04.06.2018 N 133-D3,
o1 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-D3,
o1 02.12.2019 N 425-®3 (pen. 22.12.2020), ot 24.04.2020 N 144-03,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-03,
ot 01.05.2022 N 135-®@3, ot 14.07.2022 N 266-D3, ot 05.12.2022 N 478-03,
ot 04.08.2023 N 474-®3, ot 08.08.2024 N 232-D3, ot 28.12.2024 N 546-D3,
ot 01.04.2025 N 41-®3, ot 07.04.2025 N 69-03, ot 24.06.2025 N 156-D3,
ot 24.06.2025 N 168-®3, ot 07.07.2025 N 194-®3, ot 23.07.2025 N 248-03,
ot 31.07.2025 N 284-®3, ot 31.07.2025 N 290-®3, ot 15.10.2025 N 376-D3,
ot 28.12.2025 N 500-®3,
¢ u3M., BHeceHHbIMH [locTanoBnennem Koncrurynnonnoro Cyna PO
ot 17.02.2026 N 7-IT)

Hacrosimuit  3akoH peryaupyer OTHOIIEHHS, BO3HHUKAIOUIME MEXIY NOTpPeOUTENsIMH U
W3TOTOBHUTEISIMUA,  MCIIOJIHUTENSIMU,  WMIOPTEPaMH, TPOJABIAMH,  BJaJeNbllaMHd  arperaropoB
uHpopManuu o ToBapax (yclyrax) IpH MpoJake TOBAapoB (BBIMOJTHEHHH DPA0OT, OKa3aHUHM YCIyT),
yCTaHABIIMBAET IpaBa MOTpeOUTeNeH Ha MPUOOpPETeHNE TOBAPOB (PaboT, yCIyT) HaJIeKAIIEro KauecTBa
u 0e30MacHbIX Ul JKU3HH, 3/10pOBbs, UMYILECTBA MOTpeOUTENEN U OKpy’Karolled cpeibl, MOoTydeHue
nHpopmanuu o ToBapax (paborax, yciyrax) U o0 HUX H3rOTOBUTENAX (MCIIOIHUTENSAX, MPOJABLAX), O
BJaJleNIbllaX arperaropoB HHGopManuu o ToBapax (yciyrax), MpOCBEIIEHHE, TOCYAapCTBEHHYIO U
OOIIECTBEHHYIO 3aIUTY X UHTEPECOB, a TAK)KE OMPEEIIIeT MEXaHNU3M pealln3ally dTHUX MpaB.

(B pen. @enepanpHbix 3akoHOB OT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N 250-
®3)

OcHOBHBIC MOHATHUA, UCIIOJIB3YEMbBIC B HACTOAILICM 3akoHe:

NOTPEOUTENH - TPaXKJaHUH, UMEIOIINI HaMEepeHHe 3aKa3aTh WM MPUOOpeCcTH MO0 3aKa3bIBAIOLIHM,
NpUOOpETAONIN MM UCTIONB3YIOUMA TOBaphl (paOOThl, YCIyTH) HUCKIIOUUTENBHO JUIS JIMYHBIX,
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3akoH P® o1 07.02.1992 N 2300-1

(pen. ot 28.12.2025, c n3m. ot 17.02.2026)
"0 3awmTe npaB notpebutenein"

(c u3m. n pgon., ...

CEeMEHHBIX, JTOMAITHUX W WHBIX HYXI, HE CBSI3aHHBIX C OCYIICCTBICHHEM NpPEANPUHUMATEIHCKOM
NeSITeIbLHOCTH,
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

U3rOTOBUTENb - OpPTraHU3aIMsl HE3aBHCUMO OT €€ OpPraHM3alMOHHO-TIPABOBOM (POPMBI, a Takxke
WH/MBUYallbHbIM IPEIPUHUMATENb, TPOU3BOIAIINE TOBAPHI Ul pealu3aluy NOoTPeOUTENIM;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UCIIOJIHUTEINIb - OpPraHM3allMsl HE3aBUCHMMO OT €€ OpraHM3allMOHHO-TIPaBOBOM (OPMBI, a TaKxke
PIHI[PIBHILyEUIBHBIﬁ npeaApUHUMATCIIb, BBIMIOJIHAIOIMINC pa6OTBI HJIM OKAa3bIBAIOIIUC YCIIYTH HOTpe6I/ITeJI$IM
10 BO3ME3JHOMY JI0TOBODY;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

NpoJaBell - OpraHu3alMs HE3aBHCUMO OT €€ OpraHM3alMOHHO-TIPABOBOW (OPMBI, a TaKKe
WH/IMBUIYAIBHBIA TPEANPUHIMATENb, PEAM3YIOMINE TOBapbl MOTPEOUTENSIM IO JOTOBOPY KYIUIH-
MPOJIAXKY;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

ab63ar yrparui cuiy. - @enepanpHsiii 3akoH oT 21.12.2004 N 171-D3;

HEJOCTaTOK ToBapa (paboThl, YCIYTH) - HECOOTBETCTBHE TOBapa (pabOThl, YCIYTH) WIH
00s13aTeTbHBIM TPEOOBAHUSAM, MPEIYCMOTPEHHBIM 3aKOHOM JHOO B YCTaHOBJICHHOM UM MOpsAKE (B TOM
YHCJIe HEBBINOJIHEHUE TPU MPOAAXKE WM HCIOJIB30BAHUHM OTACIBHBIX BHJIOB TEXHHUYECKH CIIOKHBIX
TOBapOB C IMPEABAPUTENHHO YCTAHOBIEHHBIMH MpOrpaMMaMU JUJIsl SJEKTPOHHBIX BBIUMCIUTEIbHBIX
MalIlH TpeOOBAHUM, YCTAHOBICHHBIX yHKTamMu 4.1 u 4.2 ctaThu 4 HacTOALIEr0 3aKOHA), WIN YCIOBUAM
noroopa (Ipu UX OTCYTCTBUU WIIU HEIOJIHOTE YCIOBHI OOBIYHO MPEIBIBISIEMbIM TPEOOBAHUSAM), WIH
IEJISIM, JUTSI KOTOPBIX ToBap (paboTa, yciryra) TaKoTro pojaa OOBIYHO UCTIONB3YETCS, WITH IEIISIM, O KOTOPBIX
npojasel (MCIOIHUTENb) ObLT MOCTABIEH B U3BECTHOCTh MOTPEOUTENEM NPH 3aKITIOUEHUH JOTOBOPA, I
oOpasiy 1 (W) OMUCaHUIO NP MIPOJIAXKe TOBapa Mo o0pasily U (HJIn) 0 OMUCAHUIO;

(B pen. @enepanpHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-®3, ot 07.07.2025 N 194-
®3)

CYIIECTBEHHBIH HEIOCTaTOK ToBapa (paboThl, YyCIyru) - HEYCTPAHUMBI HEJOCTATOK WM
HEJ0CTAaTOK, KOTOPBI HE MOXKET OBITh YCTpaHEH 0e3 HecOpa3MEepHBIX PAaCcXOJI0B WJIM 3aTpaT BPEMEHH,
WJIH BBISIBISIETCS HEOAHOKPATHO, UITU MIPOSIBIISIETCS. BHOBD IOCJIE €T0 YCTPAHEHUS, WM APYTUE MOJA00HbBIE
HEJOCTaTKH;

(B pen. DenepanbHbIX 3aK0HOB 0T 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

0e30macHOCTh TOBapa (paboThl, YCIyru) - 0€30MacHOCTh ToBapa (paboOThl, YCIYTH) Ui >KU3HH,
3JI0pOBbsI, UMYIIECTBA MOTPEOUTENSI U OKPYIKAIOIIEH Cpeibl IPH OOBIYHBIX YCIOBUSIX €r0 UCIOIb30BaHMUS,
XpaHEeHUs, TPAHCIIOPTHPOBKH W YTWIM3AIUH, a TaKke OE30MacHOCTh MpOIlecca BHIOIHEHUS pabOThI
(oxazaHus yciIyru);

YIOJHOMOYEHHAss  M3rOoTOBUTENEeM  (IPOAAaBIOM)  OpraHu3alus  WIM  YHOJHOMOYEHHBII
U3roToBUTENEM (TPOJABIOM) HHIMBUAYAIBHBIA MNpeaIpuHUMAaTeNb (Jajgee -  yIOJIHOMOYEHHas
OpraHM3aiysi WIM YINOJHOMOYEHHBI WHAMBHIYaJIbHBIM MOpelnpUHUMATEIb) - OpraHU3aIus,
OCYLIECTBIIAIOIIAsA ONPEIEICHHYI JEATEIbHOCTh, WM OpraHu3alus, CO3JaHHAas Ha TEPPUTOpUHU
Poccuiickoit denepaunu u3rotoBuTeneM (IMpoAaBIOM), B TOM YHCJIE€ HHOCTPAHHBIM H3TOTOBUTEIEM
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3akoH P® o1 07.02.1992 N 2300-1

(pen. ot 28.12.2025, c n3m. ot 17.02.2026)
"0 3awmTe npaB notpebutenein"

(c u3m. n pgon., ...

(MHOCTpaHHBIM MPOJABLIOM), BBINOJHSIONIME OINpeAeNieHHble (YHKIUM Ha OCHOBaHUHM JOroBopa C
M3roToBUTENEM (MIPOJABIIOM) W YIOJTHOMOYEHHBIC UM Ha TPUHSATHE M YIOBIETBOpEHHE TpeOOBaHMIA
norpebuteneii B OTHOIIGHHWHM TOBapa HEHAAJEXKallero KadecTBa, JUOO  WHAMBHUAYAIbHBIN
MpEAIPUHUMATENb, 3aPErTMCTPUPOBAHHBIA Ha TeppuTopun Poccuiickoil denepanuu, BBIIOJIHSAIOLIMI
onpezeneHHble (YHKIMM Ha OCHOBAaHUHU JOTOBOpa C H3rOTOBUTENEM (MPOJABIIOM), B TOM YHCIE C
WHOCTPAHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM IPOJAABIIOM), M YIOJIHOMOYEHHBI MM Ha MPUHATHE U
YAOBJIETBOPEHUE TPpeOOBaHUN OTpeOUTENeH B OTHOLICHUH TOBapa HEHAJIeKAIllero KauecTBa;

(ab3an BBenneH denepasibHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

UMIIOPTEp - OpraHu3anus HEe3aBUCMMO OT  OPraHM3alMOHHO-TIPABOBOM  (OpPMBI  WIIH
WHJUBUIYAIbHBIA TMPEANPUHUMATENb, OCYUICCTBISIONME HMIOPT TOBapa Uil €ro Mocieayroen
peanuzanuu Ha Tepputopun Poccuiickoit @enepanuu;

(ab3an BBenneH denepasibHbIM 3aKk0oHOM 0T 21.12.2004 N 171-D3)

BJaJesiel] arperatopa uHpopMmauuu o ToBapax (yciayrax) (najee - Biajesel] arperaropa) -
OpraHu3anysi HE3aBUCHMO OT  OpraHW3alMOHHO-TIPaBOBOM  (opMbel OO  MHIMBHIYaJIHHBIN
IpeANpUHUMATENb, KOTOPbIE SBISIIOTCS BJIAAEIbIAMU MPOIPAMMBbI Ul 3JEKTPOHHBIX BBIUMCIUTEIIBHBIX
MammH W (WIM) BiamenbllaMM  caiiTa W (WIM) CTPaHWIBI calta B HHPOPMAIMOHHO-
TEJIEKOMMYHUKaIMOHHON ceTu "VIHTepHEeT" M KOTOpble NPelOCTaBISIOT MOTPEOUTEN0 B OTHOLIEHUU
OIIpeIeNIEHHOr0 ToBapa (yCiayru) BO3MOXKHOCTh OJHOBPEMEHHO O3HAKOMHUTBHCS C MPEJIOKEHHUEM
pojAaBla (MCHOJHUTENS) O 3aKIYEHUHU JIOTOBOPA KYIUIM-TIPOJAXXH TOBapa (JOroBopa BO3ME3HOIO
OKa3aHUsl yCIyT), 3aKJIIOYUTh C NPOAABIOM (UCHOJHHUTENEM) JOTOBOp KYIUIM-IPOAaXKU (AOrOBOP
BO3ME3HOI0 OKAa3aHUs YCIYT), a TaKkKe HPOM3BECTH IPEABApUTENIbHYIO OIUIAaTy YKAa3aHHOIO TOBapa
(ycimyru) myTeM HaJIM4YHBIX pacueToB MO0 IepeBoja JCHEKHBIX CPEICTB BIAJENbIly arperaropa B
paMKax NpUMEHseMbIX (opM Oe3HAIWYHBIX PACYETOB B COOTBETCTBMM C IIYHKTOM 3 craThu 16.1
Hacrosiiero 3akoHa U ®enepanbHbiM 3akoHOM OT 27 utoHs 2011 roma N 161-®O3 "O nHanuoHanbHOMN
IIaTeXKHOM cucreMe". B memnsax HacTosmero 3akoHa K BIaJeiblly arperaropa MpupaBHUBAETCS ONEPATOP
nocpeaHrueckoi g poBoi miardopmsl, onpeaensieMslil B coorBeTcTBuM ¢ denepanbHbM 3akoHOM "O06
OTJENBHBIX BOMPOCAX PEryJUpoBaHus MaThopMeHHOI s3koHOMUKH B Poccuiickoit @enepanun" (ganee -
OTIepaTop MOCPEAHNIECKON UPPOBOH MIATHOPMBI).

(a63ar; BBeneHn denepanbHbiM 3ak0oHOM 0T 29.07.2018 N 250-@3; B pen. denepaibHbIX 3aKOHOB OT
31.07.2020 N 290-®3, ot 31.07.2025 N 290-D3)

Mnasa I. OBLWUE MNOJIOXEHUA

Cratba 1. [lpaBoBoe perynupoBaHue OTHOWEHMM B oOO6nacTM 3awuTbl nNpaB
notpedbutenen

1. OTHomIeHUs B 00JACTH 3alMTHI MpaB MoTpeduTeneil perynupyrorcs ['paxIaHCKUM KOJIEKCOM
Poccuiickoit @enepannu, HaCTOSAMMUM 3aKOHOM, IPYTMMH (peiepaJbHbIMU 3aKOHAMU (jajiee - 3aKOHBI) U
IIPUHMMAEMBIMH B COOTBETCTBUM C HMMM HMHBIMH HOPMAaTHMBHBIMHM IPaBOBBIMM akTamu Poccuiickoit
denepanuu.

(m. 1 B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

2. TlpaButensctBO Poccuiickoit denepanmuu He BOpaBe mopydaTrh (eaepabHBIM OpraHam
WCIIOJTHUTENILHOMN BJIACTH MPUHUMATh aKThI, COJIEPIKAIIFe HOPMBI O 3allIUTe MPpaB NOTpeOUTENeH.
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3akoH P® o1 07.02.1992 N 2300-1

(pen. ot 28.12.2025, c n3m. ot 17.02.2026)
"0 3awmTe npaB notpebutenein"

(c u3m. n pgon., ...

[IpaButensctBO Poccuiickoit denepanuu BrOpaBe wu3AaBaTh s MOTPEOUTENss M MPOAABIA
(m3roroBUTEIS, HCIIOJHUTEII, YIOJIHOMOYEHHOM OpraHu3alu R0 YIOJIHOMOYEHHOTO
WHJIMBHIYAIBHOTO MPEIITPUHUMATENS, UMIIOPTEPA, BIaAeNblla arperaropa) npaBuia, o0s3aTeIbHbIC TTPH
3aKJIFOYCHUH W WCIOJMHCHHH TMYOJIMYHBIX JOTOBOPOB (JIOTOBOPOB PO3HUYHOW KYILTH-TIPOIAXKH,
AHEPTrOoCHA0KEHUS, JOTOBOPOB O BBIMOJIHEHUHU PA0OT M 00 OKa3aHHUH YCIIYT).

(ab3an BBeneH denepanpHbiM 3axkoHOM oT 21.12.2004 N 171-®3; B pen. denepanbHOro 3akoHa OT
24.04.2020 N 144-®3)

Ao03arr yrpatuia cuity ¢ 1 aBrycra 2011 roga. - ®enepanbubiii 3akoH ot 18.07.2011 N 242-D3.
CraTtbsa 2. MexxgyHapoAaHble goroBopbl Poccunckon depepaumm

1. Ecain MexayHapoaHsIM joroBopoMm Poccuiickoit ®denepanuy yCTaHOBJIEHBI MHBIE IpaBUiia O
3alIMTe MpaB MOTpeduTeNneld, 4eM Te, KOTOpble MPEeayCMOTPEHbl HACTOSAIIMM 3aKOHOM, NMPUMEHSIOTCS
IIPaBUJIa MEXIYHAPOIHOTO JOrOBOPA.

2. PemeHuss MeEXrocyJapCTBEHHBIX OpPraHoB, IIPUHATHIE HA OCHOBAHUM  IOJIOKEHUH
MEXIYHAPOAHBIX J0roBopoB Poccuiickoii @enepauuu B UX HCTOJKOBAaHUH, IPOTUBOPEYAILEM
Konctutynuu Poccuiickoit @enepanunu, He mojjiexaT ucnoiaHeHuo B Poccuiickoit ®denepanuu. Takoe
MIPOTUBOPEYNE MOXKET OBITh YCTAHOBJICHO B TIOPSIAKE, OMPEICICHHOM ()eIepaTbHBIM KOHCTUTYIIHOHHBIM
3aKOHOM.

(. 2 BBeneH @enepanbHbM 3akoHOM OT 08.12.2020 N 429-D3)

Cratba 3. lpaBo noTtpebutenem Ha npocBeweHMe B obnactm 3awuTbl nNpaB
notpedbutenen

1. ITpaBo notpebuTeneil Ha MpocBeLIeHne B 00JIACTH 3aIIUTHI TpaB NOTpeOUTeNe obecreunBaeTcs
MIOCPEJCTBOM  BKJIIOUEHHS COOTBETCTBYIOLIMX TpeOoBaHUN B  (enepanbHble TrOCyJapCTBEHHBIE
oOpa3zoBaTeNnbHble CTAaHAAPTHI M 00pa3oBaTeNbHbIE MPOrpaMMbl, a TaKKe MOCPEICTBOM OpraHU3aILNH
CUCTEeMbI HH(pOpMaIK noTpeduTesel 00 ux mpaBax U 0 HEOOXOIUMBIX AEUCTBUSX IO 3aLUTE 3TUX MPaB.
(B pen. @enepanbHoro 3akona ot 02.07.2013 N 185-D3)

2. B mensx peanuzanMM mpaBa TMOTpPEOUTENIed Ha MPOCBENICHHE B O0OJACTH 3alllUTHl TIPaB
notpeOuTeneil oprad rocy1apcTBEHHOI'O Ha/130pa OCYIIECTBIAET (OPMUPOBAHHUE U BEIEHUE OTKPBITOIO U
OOIIEIOCTYITHOTO  TOCYJIapCTBEHHOIO HMH(OPMALIMOHHOTO pecypca B 00NacTH 3alllUThl  MpaB
notpebuTeneii, kauecTBa M OE30MACHOCTH TOBAapoB (paboT, ycayr) B TMOPSJIKE, YCTaHOBIEHHOM
[IpaBurensctBoM Poccuiickoit denepanun.

(n. 2 BBenneH PenepanbHbiM 3aKk0HOM OT 11.06.2021 N 170-D3)

Cratbs 4. KauecTtBO TOBapa (pabotbl, ycnyru)

1. [Iponasenr (ucnonHMUTENB) 00s3aH MepeaaTh MOTPEOUTENI0 TOBAP (BBIMOJIHUTH paboTy, OKa3aTh
YCIIyTY), Kaue€CTBO KOTOPOI'O COOTBETCTBYET J0IOBOPY.

2. Ilpu OTCyTCTBHM B JOTOBOpE YCIOBHH O KauecTBe ToBapa (paboTbl, YCIyrw) MpoJaBell
(ucionHuTENb) O00s3aH TepenaTh NOTpeOUTENr0 ToBap (BBINOJIHUTH paboOTy, OKazaTh YCIyTy),
COOTBETCTBYIOLIMI OOBIYHO MPEIBSIBIIEMBbIM TPEOOBAHHUAM U TPUTOAHBIN JUIs 1eNeil, U1 KOTOPBIX TOBAp
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3akoH P® o1 07.02.1992 N 2300-1

(pen. ot 28.12.2025, c n3m. ot 17.02.2026)
"0 3awmTe npaB notpebutenein"

(c u3m. n pgon., ...

(paboTa, ycimyra) Takoro poja 0OObIYHO HUCIIOIB3YETCS.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu mpojaBen (MCTIONHUTEINB) TPU 3aKIFOYEHUH JTOTOBOpa OBLI IMOCTaBJICH MOTPEOUTENIeM B
M3BECTHOCTh O KOHKPETHBIX IIENIIX MPUOOPETeHUs ToBapa (BBIMOJHEHUS pa0OThI, OKa3aHUS YCIYTH),
mpoJiaBer] (MCTIOJHUTENh) 00s3aH MepeIaTh MOTPEOUTENI0 ToBap (BBIMOIHUTE PabOTy, OKa3aTh YCIyry),
MIPUTOJIHBIN JIJISl KCTIOIB30BAHUS B COOTBETCTBUU C 3TUMH IEIISIMH.

4. IIpu mponaxke ToBapa 1o o0pasily M (WIM) ONHCAHHUIO IpoJaBel 00s3aH nepenaTh MOTPEOUTENIO
TOBAp, KOTOPBI COOTBETCTBYET 00pa3ily U (UJIH) ONMUCAHHIO.

4.1. Ilpu npomaxke OTHENbHBIX BHJIOB TEXHHUYECKH CIOKHBIX TOBApOB C IMPEABAPUTEIHHO
YCTAaHOBJICHHBIMH TpOTpaMMaMHU IS OJCKTPOHHBIX  BBIUMCIHTEIBHBIX MAIIUH  MOTPEOUTEIIO
o0ecrieurBaeTcs BO3MOXKHOCTh HCIIOJB30BaTh OTHAEIbHbIE BUABl TEXHUYECKH CIOKHBIX TOBapOB C
MPEABAPUTEIIBHO YCTAHOBJICHHBIMH TIPOTpaMMaMHu JUIsl AJIEKTPOHHBIX BBIYMCIUTEIBHBIX —MAIlHH,
CTpaHaMU MPOUCXOXKACHUS KOTOpPBbIX sBIAIOTCS Poccuiickas denepainus WM Apyrue rocynapcraa -
wieHsl EBpa3suiicKoro 3KOHOMHUYECKOTO coro3a. IlepedeHb OTHENbHBIX BHAOB yKa3aHHBIX TEXHUYECKU
CIIO)KHBIX TOBApoOB, TIOPSAOK COCTABICHUS W BEACHUS IME€PEUHs MPOrpaMM i 3JIEKTPOHHBIX
BBIYMCIIUTEIIbHBIX MAIlIMH, CTPAaHAMU MPOUCXOXKICHUS KOTOPBIX SABIsIOTCS Poccuiickas denepanus uiu
Ipyrue TocydapcTBa - wWieHbl EBpa3suiicKOro SKOHOMHYECKOTO COK03a W KOTOPbIE TOJIKHBI OBITh
MIPEIBAPUTEIIEHO YCTAHOBJICHBI, W TMOPSIOK WX TPEIBAPUTEIHLHOW YCTAaHOBKH, BKJIIOYas TPEeOOBAHHS K
byHKIIMOHUpOBaHMIO, onpenenstoTcs [IpaButensctBom Poccuiickoit deneparuu.

IIpenBapuTeIbHO YCTAHOBIICHHBIE NIPOrPAMMBI JUISl 3JIEKTPOHHBIX BBIYHMCIWTEIBHBIX MAIlUH,
UCMOJb3yEeMble MOTPEOUTENEM Ha OTIEJBbHBIX BHJAX TEXHUYECKU CIIOKHBIX TOBApOB Ui JAOCTyHa K
uHbopManuyu Ha caiiTax B WH(GOPMAIMOHHO-TEJICKOMMYHHUKAIMOHHOW cetn "VHTepHeT", MOIKHBI
obecreynBaTh BO3MOXKHOCTb HCIIOJIb30BaHUs 0€3 JONOJHUTENbHBIX HACTPOEK (MO YMOJIYaHUIO)
ITIOMCKOBOM CHUCTEMBI, CTPAHOM MPOUCXOKACHUSA KOTOpoH sBnsercs Pocculickas denepanus wim apyrue
rocygapcrsa - WieHbl EBpasHiiCKOr0 3KOHOMHMYECKOIO COK03a, B IIOPAJIKE, YCTaHOBJICHHOM
[IpaButenscTBoM Poccuiickoit denepanun. TpeOoBaHus K yka3aHHON IMOMCKOBOW CHCTEME U MOPSJIOK €€
onpenencHus ycranasnusarorcs [IpasurenscrBom Poccuiickon @enepanuu.

HpeI[BapI/ITeJ'ILHO YCTAHOBJICHHLIC MPOrpaMMbl JISA OJJICKTPOHHBIX BBIYHUCIWTCIBHBIX MAIIWH,
UCTOJIb3yeMble MOTPEOUTENIeM Ha OTIENbHBIX BUAAX TEXHUYECKU CIOXKHBIX TOBApOB, JOKHBI B TOM
qyclie BKJIIOYAaTh MHOTO(QYHKIMOHAJIBHBIM cepBUC OOMEHa HH(OpMAIMel, a TakkKe Mporpammy JUist
AJIEKTPOHHBIX BBIUMCIMTEIBHBIX MAalIWH, KOTOpas MpedHa3HaueHa JUIsl IIOMCKa, IMPOCMOTpa H
HpI/IO6peTeHI/I$I nporpamMm JJjid SJICKTPOHHBIX BBIYHUCIIMTCIBHBIX MAallIMH, IPUMCHACMBIX HOTpe6I/ITeJ'I${MI/I C
HCMOJb30BAHUEM TEXHMYECKH CIIOKHBIX TOBapoB (nanee - €IMHbIM MarasuH NpPWIOKEHUH), u
q)YHKHI/IOHI/IPOBaHI/IC KOTOpOI>'I OCYHIICCTBIIAACTCA C YUYCTOM OCHOBHBIX TMIPHUHOHWIIOB, YTBCPKIACMBIX
benepaabHBIM OpPraHOM HCIIOJHUTENBHOW BJIACTH, OCYIIECTBIISIONIUM (DYHKIUH IO BBIPAOOTKE U
pealiM3allii TOCYIapCTBEHHOW TOJMTUKM M HOPMATHBHO-IIPABOBOMY peryjHpoBaHHI0 B cdepe
MH(POPMAIMOHHBIX TexHoJoruil. denepanbHblii OpraH MCHOJHUTENBHOM BIIACTH, OCYLIECTBIISIOIINI
GyHKIMU 10 BbIPaOOTKE W pealu3alid TOCyJapCTBEHHOM TMOJIMTUKHM W HOPMATHBHO-TIPABOBOMY
peryaupoBaHuio B cepe MHPOPMALMOHHBIX TEXHOJOTHH, TaKXKe YTBEpKJIACT MepeueHb MporpaMM JUis
OJICKTPOHHBIX BBIYHUCIWUTCIBHBIX MAIIHWH, pasMCIIa€MbIX B CAWMHOM Mara3mHe HpI/IJ'IO)KeHI/Iﬁ B
00513aTeIbHOM MOPSIJIKE.

(ab3an BBenmeH denepanpHbiM 3axkoHOM OT 14.07.2022 N 266-®3; B pen. denepanbHOro 3akoHa OT
24.06.2025 N 156-03)
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(c u3m. n pgon., ...

(. 4.1 BBeaeH ®enepanbHbiM 3akoHOM OT 02.12.2019 N 425-D3 (pen. 22.12.2020))

4.2. Ilpu mpojmaxe M HCIOJb30BAaHUU OTJEIbHBIX BHJIOB TEXHUYECKU CJIOKHBIX TOBApOB C
MIPEABAPUTEIIBHO YCTAHOBJICHHBIMU IIPOTPAMMaMH ISl SJIEKTPOHHBIX BBIYACIUTEIBHBIX MAIINH, BKIIIOYAs
€IMHBIN Mara3uH MPUJIOKEHUH, 00ECTICUNBACTCS OTCYTCTBHE CICIYIONINX YCIOBHIA:

1) mpuBOIAUIMX K OrPAaHUYCHHIO BO3MOXKHOCTU MpHOOpeTeHus (YCTaHOBKH) Mporpamm s
3JIEKTPOHHBIX BHIUUCIUTEIBHBIX MALIUH C UCIIOJIb30BAHUEM €MHOTO Mara3uHa MpuiIoKEeHUN;

2) NPUBOMAIIMX K OrPAaHUYCHUIO WM HEBO3MOXXHOCTH HCIIOJIb30BaHUS (YHKIIMOHAIBHBIX
BO3MOXXHOCTEH TMpeABapUTEIHHO YCTAHOBJICHHBIX B COOTBETCTBHH C TIOJIOKEHUSMHU HACTOSIICH CTaThH
nporpamMM JUisi DJICKTPOHHBIX BBIUMCIIMTEIIBHBIX MAIlllMH, BKJIIOYas €IWHBIA Mara3uH NPWIOKCHUH, a
Tak)Ke MPOrpaMM ISl AJIEKTPOHHBIX BBIYUCIUTEIBHBIX MAIUH, MPUOOPETEHHBIX (YCTAHOBJICHHBIX) C
UCIIOJIb30BAHUEM €JIMHOTO Mara3vHa NPWIOKEHHUH (B TOM YHCJE YCJIOBUM, OrpaHHMYUBAIOIIAX TOUCK,
OOHOBJICHHE MPOTPAMM JUIsl JEKTPOHHBIX BBIYHCIUTEIBHBIX MAaIWH, YIPaBICHUE WX HACTPOWKAMH,
oOecriedyeHUe B3aUMOJICHCTBHS C MOTPCOUTENSIMH, HAINpaBICHHE WM YBEIOMJICHHW, YCJIOBHUH,
MPEeyCMATPUBAIONIUX MPUMEHCHHE OCOOBIX TpeboBaHWH K (OPMHPOBAHHMIO IIEH Ha YCIYTH,
OKa3bIBacMble B paMKaxX CIUHOIO Mara3wHa MPHIOKEHWA WU TPU HCIOJIb30BAHUU MPOTPaMM JUIsI
AJIEKTPOHHBIX BBIUYMCIHTEIBHBIX MAIIHH, PUOOPETEHHBIX (YCTAHOBJICHHBIX) C UCIIOJIE30BAHUEM €TUHOTO
MarasvHa MPWIOKEHUH, JIMOO TPUBOIANIMX K OrPAHUYCHUIO (PYHKIUOHAIBHBIX BO3MOXKHOCTEH
TEXHUYECKH CJIO)KHOTO TOBapa IMPHU HCIOJIB30BAHUU IMPOTPAMMEBI IS 3JIEKTPOHHBIX BBIYHCIUTEIBHBIX
MaIlIiH);

3) TpHUBOISAIIMX K OrPAHWYCHHUIO CIOCOOOB OIUIATHI C WCIOJB30BAHHEM EIUHOTO0 Mara3uHa
MPUIOKEHUH TMpH TpuoOpeTeHNH (YCTAaHOBKE) M HUCHOJIB30BAaHUU MPOrpaMM Ui DJIEKTPOHHBIX
BBIYMCIIUTEIbHBIX MAIIWH.

(m. 4.2 BBenen denepanbubiM 3ak0oHOM 0T 07.07.2025 N 194-03)

Koncynprantllnroc: npumeyanue.
C 01.03.2027 ct. 4 nononusiercs 1. 4.3 (O3 ot 26.06.2026 N 210-D3). Cm. Oyayiiyto pelakiuio.

5. Ecniu 3akoHaMu WK B yCTAaHOBJICHHOM UMU TMOPSIKE MPEAYCMOTPEHBI 00s13aTebHbIE TPEOOBAHUS
K ToBapy (pabote, yciyre), mpoaasell (MCIIOJHUTEINb) 0053aH NepeiaTh MOTPEOUTENIO TOBAP (BBIMOIHUTH
paboTy, oKa3aTh yCIyry), COOTBETCTBYIOIIUN 3TUM TPeOOBaHUSIM.
(. 5 B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 5. lMpaBa n o06si3aHHOCTM wu3roToBuTenAa (McnonHuTens, npogasua) B
obnacTu ycTtaHOBNEHUS CpoKa CIyXObl, Cpoka rogHocTM ToBapa (paboTbl), a Takxke
rapaHTUMHOro cpoka Ha ToBap (paboTy)

1. Ha TtoBap (paboty), mpeaHa3HAuY€HHBIH IS JJIUTEIHHOTO WCIOJb30BaHUS, H3TOTOBHUTEIb
(ucrioTHUTENb) BIIPAaBE YCTAHABIMBATh CPOK CIYXObI - MEpUOJ, B T€YEHHE KOTOPOTO M3TOTOBUTEIH
(ucrionHUTENB) 00s13yeTcsl 00eceunBaTh MOTPEOUTENI0 BO3MOKHOCTh HCIOIb30BaHUs ToBapa (paboThl)
110 HA3HAYEHUIO U HECTH OTBETCTBEHHOCTD 32 CYIIECTBEHHBIE HEJJOCTATKH HA OCHOBAHUU MYHKTA 6 CTaThU
19 u nynkTa 6 cratbu 29 HacTOAMIEro 3aKOHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
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2. WsroroButens (MCHOJHUTEIb) O0S3aH YCTAHABIMBATh CPOK CIYXKObI ToBapa (paboOThI)
JUIUTEIHHOTO TOJIb30BAHUSA, B TOM YHCIE KOMIUICKTYIONIMX W3JENUid (JeTaneid, y3/10B, arperaros),
KOTOPBIE M0 UCTEYCHUH OTPEICICHHOTO TIEPHOJIa MOTYT MPEICTABIISATh OMACHOCTD JUISl KU3HH, 3JI0POBBS
MOTPEOUTEIS, MPUIYNHSTH BPEJ €r0 UMYIIECTBY HIIM OKPYKAIOIICH cpeie.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. Cpok ciyx0bl TOBapa (pabOThI) MOXET HCYHCIATHCS CIUHUIIAMH BPEMEHH, a TaKXKE WHBIMH
CIMHUIIAMHA W3MepeHHs (KWIOMETpaMH, METpaMU W TMPOYUMH CIWHUIIAMUA HM3MEPEHHS HUCXOIs W3
(YHKIIMOHATFHOTO Ha3HAYEHUS TOBapa (pe3yJibTaTa padoThl)).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Ha mpoyKThl MUTaHUs, MapPIOMEPHO-KOCMETHYECKHE TOBAPHI, METUKAMEHTBI, TOBAPHI OBITOBOI
XUMUHW U WHBIE TIOJI00HBIC TOBAphl (PabOThI) H3rOTOBUTENb (MCIIOJIHUTENB) 00s13aH yCTaHABIMBATH CPOK
TOAHOCTH - TIEPHOA, IO HWCTEYCHHH KOTOpPOro ToBap (paboTa) CUMTAETCS HENPUTOAHBIM IS
UCIIOJIb30BAHUS 110 HA3HAYCHHIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. IIpogaxka ToBapa (BBIIOJHEHHE PabOTHI) MO HUCTEUEHHM YCTAaHOBJIEHHOTO CPOKa IOJHOCTH, a
TaK)Ke ToBapa (BBIIOJHEHUE pabOThl), HA KOTOPBIA JOHKEH OBITH YCTAHOBJIEH CPOK T'OJAHOCTH, HO OH HE
YCTaHOBJICH, 3aIlpeLaeTcs.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. UzroroButesnb (MCIIOMHUTENb) BIPABE yCTAHABJIMBATHL HA TOBAp (paboTy) rapaHTUHHBIA CPOK -
Mepuoi, B TEYCHUE KOTOPOro B cCllyyae OOHaApy>KeHHs B ToBape (paboTe) HegocTaTka H3rOTOBUTEIb
(MCTIONTHUTENB), TPOJABEll, YIOJHOMOUYCHHAs OpraHM3alys WM YIOJTHOMOYCHHBIM WHIMBUIYaTbHBIHA
MpEeIPUHUMATEh, UMIIOPTEP O0Os3aHBl YIAOBIECTBOPUTH TPEOOBAHUS TMOTPEOUTEINIS, YCTAHOBIICHHBIC
cratbsiMu 18 u 29 HacTosmero 3akoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

W3roroButenb BIpaBe NPUHATH 0053aTEIBCTBO B OTHOIIEHUU HEJOCTATKOB TOBapa, OOHApY>KEHHBIX
M0 UCTEYECHUH YCTAHOBJIEHHOTO UM TapaHTUHHOTO CPOKa (JIOMOJIHUTEIEHOE 0053aTEIHCTRO).
(a63ar BBenieH denepanbHbIM 3akoHOM 0T 21.12.2004 N 171-D3)

CopnepxkaHue  JIOMOJHUTEIILHOTO  00S3aT€IbCTBA  M3TOTOBUTENS, CpPOK  JACHCTBUS  TaKOro
o0s3aTeNbCTBA M TOPSIIOK  OCYILECTBIEHUS] TOTpeOMTENeM TMpaB IO TakoMy 0053aTelbCTBY
OIIPENIENIAIOTCS U3TOTOBUTEIIEM.

(a63ar BBenieH denepanbHbIM 3akoHOM 0T 21.12.2004 N 171-D3)

7. IlpomaBern BHpaBe YCTAHOBUTb HA TOBAp TapaHTUMHBIA CpPOK, €CIM OH HE YCTaHOBJIECH
U3TOTOBUTEIIEM.

HponaBeu BIIpaB€ NPUHATH 0053aTeNILCTBO B OTHOIICHUH HEAOCTAaTKOB TOBApa, O6H3py>l(eHHI)IX 1o
HUCTCUCHUU TapaHTHfIHOFO CpOKa, YCTAHOBJICHHOT'O U3TOTOBUTCIIEM (I[OHOJIHI/ITCJIBHOC 06H3aTCHLCTBO).

Conep:kaHue TOMOIHUTEIFHOTO 0053aTeNIbCTBA MPOIABIIA, CPOK JEHCTBHS TAKOTO 00s3aTENbCTBA
MOPSI0OK OCYIIECTBICHHUS MOTpPeOUTENeM IpaB MO TAaKOMY OOs3aTE€IbCTBY ONPEIENSIOTCS OTOBOPOM
MeX1y MOTpeOuTeNeM U IPOAABIIOM.

(m. 7 B pen. @enepanbpHoro 3akona ot 21.12.2004 N 171-D3)
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8. MzroroBurenp (MpoJaBell) HECET OTBETCTBEHHOCTh 3a HEIOCTATKH TOBapa, OOHAPYKCHHBIC B
TEUYEHHUE CPOKA ACUCTBUS JIOTOJHUTEILHOTO 0053aTENIbCTBA, B COOTBETCTBUU C a03aIieM BTOPBIM IIYHKTa 6
cratbu 18 HacTosmero 3akoHa, a OCIe OKOHYAHUS CPOKa JICHCTBUS TOTOJHUTEILHOTO 005M3aTeNIbCTBA -
B COOTBETCTBUHU C IIYHKTOM 5 cTaThu 19 HacTosiero 3akoHa.

(n. 8 BBenen denepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

Koncynprantlntoc: npumeyanue.
C 01.03.2027 cr. 6 uznaraercss B HOBOUM penakiuu (D3 ot 26.07.2026 N 266-D3). CMm. Oyaymryro
penaKuuio.

Ctratbaa 6. OOsi3aHHOCTb M3roToBUTENs o6GecneyYnMTb BO3MOXHOCTb PEMOHTa U
TeXHU4ecKoro obcnyxmBaHus ToBapa

N3roroBurens 00s3aH 00eCHEUUTh BO3MOKHOCTH HCIIOJIB30BAaHMS TOBapa B TEUEHUE €0 CPOKa
ciryk0bl. [l 3TOM Ley U3roTOBUTENb 00ECIIeYrBaeT PEMOHT U TEXHHUYECKOe 0OCIyKUBAaHHE TOBapa, a
TaK)X€ BBIMYCK U [OCTaBKY B TOPrOBbIE W PEMOHTHBIE OpraHU3alMd B HEOOXOAMMBIX JJII PEMOHTa U
TEXHUYECKOI0 00CITyKUBaHHs 00beMe U aCCOPTUMEHTE 3allaCHBIX YacTeil B T€UEHUE CpoKa MPOU3BOICTBA
TOBapa U MOCJE CHATHS €ro ¢ MPOU3BOJICTBA B TEUEHUE CPOKA CIy>KOBI TOBapa, a MpU OTCYTCTBUH TaKOTO
CpOKa B T€YEHUE JIECSATH JIET CO JAHA Nepeaay ToBapa MoTpeOUTENO.

Cratbsa 7. [lpaBo noTpedbuTtens Ha 6e3onacHOCTbL ToBapa (paboTbl, ycryru)

1. [ToTpebutens nMeeT MpaBo Ha TO, YTOOBI ToBap (paboTa, yciiyra) mpu OOBIYHBIX YCIOBUSIX €ro
WCTIOJIB30BAaHUS, XPAaHEHHsI, TPAHCIIOPTUPOBKH W YTWJIM3aUMU Obl1 Oe3omaceH /sl JKU3HHU, 370POBBS
MOTPEOUTENS, OKPYIXKAIOIICH Cpe/ipl, a TaKkKe HE MPUUYHMHSI Bpe] UMYIIECTBY norpeburens. TpeGoBaHus,
KOTOpBIE JOJKHBI OOecreurBaTh 0O€30MacHOCTh ToBapa (paldoThl, YCIyrw) JUIsl JKU3HU U 3J0POBbS
noTpeOuTeNs, OKpY)KaloLled cpeapl, a Takke MpeJoTBpalleHue MPUYUHEHUs Bpeda HMYIIECTBY
MoTpPeOUTENSI, SBISIOTCS O0S3aTENbHBIMA W YCTAHABIMBAIOTCS 3aKOHOM HWJIM B YCTaHOBJICHHOM UM
MOpS/IKE.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. UzrotoButens (MCMOMHUTEND) 00s13aH obecrednBaTh 0€30MacHOCTh ToBapa (paboThl) B TEUECHUE
YCTaHOBJIEHHOT'O CPOKa CIY»Obl WJIM CPOKA FOJJTHOCTU TOBapa (padboThl).

Ecnu B cOOTBETCTBUU € MyHKTOM | CTaThu 5 HACTOAMIET0 3aKOHA U3TOTOBUTEIND (MCIIONHUTENb) HE
yCTaHOBMWJI Ha TOBap (paboTy) cpok ciykObl, OH 00s3aH oOecreunTh 6€30mMacHOCTh ToBapa (paboThl) B
TEYEeHHE JECATH JIET CO JHA Mepenadyn ToBapa (padoThl) MOTPeOUTENIO.

Bpen, npuunHEeHHBIN KU3HU, 310POBbIO WJIM UMYLIECTBY MOTPEOUTEINS BCIEICTBUE HEOOECTIEUEHUS
Oe3omacHOCTH TOBapa (paboThI), MOJUICKUT BO3MEIIEHUIO B COOTBETCTBHH CO CTaThell 14 HacTOSIIETo
3akoHa.

3. Ecmm nns  Ge3omacHOTO UCHONB30BaHUS ToBapa (paboThl, YCIYrH), €ro XpaHEHWs,
TPAHCIIOPTUPOBKH M YTUIIM3AIMK HEOOXOAUMO COOJIIONATh CHeIHalIbHBIC TpaBujia (Janee - MpaBuiia),
W3TOTOBUTENh (UCTHIOTHHUTENh) 00s3aH yKa3aTh STH MpaBWia B COMPOBOIUTENIBHON MOKYMEHTAllMd Ha
ToBap (paboTy, ycayry), Ha ITHKETKE, MApKUPOBKOW WM MHBIM CIIOCOOOM, a TpojaBel] (MCIIOTHUTEIb)
00s13aH TOBECTH ITH MPaABUIIA JO CBEJCHUS MOTPEOUTEINS.
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4. Ecnu Ha ToBapbl (paboThl, YCIyI'H) 3aKOHOM WJIM B YCTAaHOBJIEHHOM MM IOPSAKE YCTaHOBJIECHBI
o0si3aTenbHble TpeOoBaHUs, OOeCHeunBaroue UX OE30MaCHOCTh IS KHU3HH, 370POBBS MOTpPeOUTENS,
OKpY’Karollel cpeibl U NPeAOTBpALICHUE NMPUUYMHEHHs Bpeda UMYILIECTBY MOTPEOUTENsl, COOTBETCTBUE
TOBapoB (paboT, ycnyr) yKa3aHHBIM TpPEOOBAHHSAM TIOJUICKUT OO0SA3aTEIHPHOMY TOJATBEPKIACHUIO B
HOpsIKE, IPEIYCMOTPEHHOM 3aKOHOM U MHBIMU IIPABOBBIMH AKTaMHU.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He npomyckaercst mponaka ToBapa (BBITOJHEHHWE pPAa0OTHI, OKAa3aHUE YCIyTrd), B TOM 4YHCIE
UMIIOPTHOTO TOBapa (paboTel, yciyru), 0e3 wuHpopMmammu 00 00S3aTETBHOM MOJITBEPKIACHUH €ro
COOTBETCTBUS TPEOOBAHMSM, YKa3aHHBIM B ITyHKTE | HAacTOSIIEH cTaThu.

(n. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4.1. He pnomyckaercss mpomaxa TOBapa, B TOM YHCJIE HMIIOPTHOTO TOBapa, COICPIKAILETo
nHpOpPMAILIHIO, 32 PACIPOCTpPaHEHHE KOTOPOH MpemxycMOTpeHa aJAMHUHUCTPATHBHAS WM YTOJOBHAs
OTBETCTBEHHOCTb.

(n. 4.1 BBenen denepanbHbIM 3aK0HOM 0T 05.12.2022 N 478-D3)

5. Ecmum ycraHOBIEHO, 4YTO TPU COONIOJNEHUH TOTPEOMTEIEM YCTAaHOBJICHHBIX —IIPaBUII
UCIOJIb30BAaHUs, XPAHEHUS WJIM TPAHCHOPTUPOBKUM ToBapa (paboThl) OH MPUYMHSIET WIA MOXKET
NPUYUHNUTE BPENl JKU3HU, 370POBBI0 M MMYIIECTBY MOTPEOMTEINS, OKPYXAMIIEH Cpeie, M3rOTOBUTEIh
(ucnonmHUTENH, MPOAABEl]) 005S3aH HE3aMEIUTEIBFHO MPUOCTAHOBUTH €r0 MPOU3BOICTBO (peainu3aluio)
710 YCTPaHEHUs IPUYHH Bpe/ia, a B HEOOXOIUMBIX CITydasiX MPUHSITH MEPHI TI0 U3BATHIO €r0 U3 000poTa U
OT3BIBY OT OoTpeOuTens (morpeduTeneii).

Ecnu npuyuHbl Bpena yCTpaHUTh HEBO3MOXKHO, M3TOTOBUTENH (MCIOIHUTENB) 0053aH CHATh TaKon
ToBap (paboTy, yciayry) ¢ mpou3BojacTBa. [Ipy HEBBIIOJIHEHHH W3TOTOBHUTENIEM (HCIIOJHUTEIEM) ATOU
00513aHHOCTH YIOJHOMOYEHHBIN (perepanbHblii OpraH MCHOJHUTENBHON BIACTH MPUHUMAET MEPHI IO
OT3BIBY Takoro ToBapa (paOoOThl, YCIyrH) C BHYTPEHHEro pbIHKa M (WIH) OT MOTpeOUTENs WU
notpeOuTeneil B mopsijke, ycTaHOBICHHOM 3aKOHO1aTeNbcTBOM Poccuiickoi deneparui.

(B pen. deaepanbhbix 3aKk0HOB OT 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

VYObITKH, IPUYUHEHHbIE MOTPEOUTENIO0 B CBSA3M C OT3BIBOM TOBapa (paboThl, YCIyTH), MOJUIEKAT
BO3MEUICHUIO U3rOTOBUTENEM (UCIIOJIHUTEIIEM) B ITOJIHOM O0BEME.

6. YTpatun cuiy. - ®enepanbusiii 3akoH o1 21.12.2004 N 171-03.

CraTtbsa 8. paBo noTpebutensa Ha uHcopmauuo o6 mnaroroButesne (UcnonHuTene,
npoaasue) 1 0 ToBapax (paboTtax, ycnyrax)

1. TTorpebuTtens BrpaBe MoTpeOOBaTh MPEIOCTABICHHUS HEOOXOAMMOM U TOCTOBEPHOU MH(POPMAIINH
00 u3rotoButene (MCIOIHUTENE, TPOAABIIE), PEXKUME ero paboThl U pealn3yeMbIX UM ToBapax (paborax,
yciyrax).

2. VkazaHHas B MyHKTe | Hacrosimed cratbu WHQPOpPMAIUS B HATJISAHOW M JOCTYMHON (opme
JOBOJHUTCSI IO CBEJCHUS MOTPEOUTENICH NpPH 3aKIFOYCHUN JOTOBOPOB KYILTU-TIPOJAKHA W JOTOBOPOB O
BBITIOTHEHUH Pa0OT (OKa3aHWU YCIYT) cmoco0aMu, MPHHSTHIMU B OTACNBHBIX cepax oOCTyKUBAHHS
nmoTpeduTenell, Ha PyCCKOM S3bIKE, a JOMOJIHUTEIBHO, TI0 YCMOTPEHHUIO M3TOTOBUTENS (MCITOJTHUATEIS,
MPOJIaBIa), HAa TOCYJAPCTBEHHBIX S3bIKAX PECyOIUK U MHBIX sI3bIKaxX HapoaoB Poccuiickoii deaeparuu.
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(B pen. @enepanbHoro 3akoHa ot 24.06.2025 N 168-D3)

3. YnoaHOMOYECHHAs: OpraHU3alys WK YIOJTHOMOYCHHbBIH HHIUBUAYAIBHBINA MPEIIPUHUMATENb 110
TpeOOBAHUIO MOTPEOUTENSI 00S3aHBI MPEIOCTABUTH MOJITBEPIKIACHUE CBOMX IMOJIHOMOYHMH, BHITEKAIOUIHX
13 3aKJIF0YEHHOTO UMM JIOTOBOpA C U3TOTOBUTENEM (IIPOJABLIOM).

(. 3 BBennen denepanbHbIM 3aKOHOM OT 29.07.2018 N 250-D3)

Cratbsa 9. UHcpopmauma o6 usroroBuTene (ucnonHutene, npopaBue, Bnagenbue
arperartopa)
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

1. I3roroButeIns (MCHIONHUTENb, TIPOaBel) 00s3aH TOBECTH A0 CBEACHUS MOTPeOUTENsS GUPMEHHOE
HAaMEHOBaHME (HAMMEHOBAHME) CBOCH OpraHM3allid, MECTO €€ HaxXOXJACHUS (aJpec) M PEexUM ee
paboTsl. [IposaBen (MCIIOTHHUTEINB) pa3MelIaeT yKa3aHHY0 HHPOPMAIIHIO Ha BBIBECKE.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

W3roroBurens (MCIOJHUTENb, NPOAABEL) - HMHAUBUAYAJIbHBIH MpEANPUHUMATENb - JOJDKEH
MPEJOCTaBUTh TOTPEOUTENI0 HMHPOPMALUIO O TOCYAAPCTBEHHOM pErucTpalud ¥ HaNMEHOBAHUU
3aperuCTPUPOBABILETO €T0 OpraHa.

W3roroButens (mpoaaselr) 00s3aH T0BECTU O CBEACHHS MOTpeOUTENsI (UPMEHHOE HAMMEHOBaHUE
(HaMMEHOBaHUE), MECTO HAXOXKICHHS (aApec) M peXUM pabOThl YIOJIHOMOYECHHOW OpraHU3aliH WU
YIOJHOMOYCHHOTO WHIMBH Iy JIbHOTO TPEIIPUHAMATEIIS.

(ab3arn BBeneH denepanbHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

1.1. YonHoMoueHHasi opraHu3aliys Wik yIoJIHOMOUYEHHbIM MHIMBUYaJIbHBIN MTPEANPUHUMATEND B
ciiyyae oOparieHuss norpeOutens o00s3aHbl JIOBECTH JO €ro cBeAeHus uHpopmauuo o cebe u
u3rorosutene (mpojasle) (pupMEHHOE HAaMMEHOBAaHHME (HAaMMEHOBAHME), MECTO HaXOXKJIeHUs (aapec),
peXuM paboThl, TOCYAAPCTBEHHBIH PETUCTPAIIMOHHBIN HOMEp 3alKCH O CO3AaHUU FOPUIMUYECKOTO JIMIIA,
dbamunmio, UMs, OTYECTBO (€ciM HMMEeTcs), TOCYJIapCTBEHHBIN PpErucTPalMOHHBIII HOMEp 3amucu o
rOCYJJapCTBEHHOI perucTpanuy (pU3NYecKOro JMLA B Ka4eCTBE MHIAMBHUIYAIbHOIO MpeIIpUHUMATENS).
YnonHOMOYEHHAs] OpraHu3alys WM YIOJHOMOYEHHBIH WHAWBUAYAIbHBIN NpeIIpUHUMATENb BIpPaBe
JIOBECTH JI0 CBEJICHMsI OTpeduTeneil nHpopmalnio o cebe IOCPEeICTBOM €€ pa3MeIIeHUsl Ha CBOEM caiiTe
B HH(OPMALMOHHO-TEJIEKOMMYHUKallMOHHON cetn "WHTepHer", uHpopManuio 00 H3rOTOBUTENE
(mpojaBIie) MOCPEACTBOM pa3MEILeHHs Ha CBOEM caiite B HMH(OpMalMOHHO-TEIEKOMMYHHUKAIIMOHHON
cetu "MHTepHeT" cChUIKM Ha CTpaHUIly calTa HW3roToBuTeNs (MpojaBlia) B HHPOPMAIMOHHO-
TeJIeKOMMYHUKalMoHHOU ceTn "MHTepHeT", copepkaiyto HHGopMaruio 06 n3roropurene (poIaBIe).
(m. 1.1 BBegen ®enepanbubiM 3akoHOM OT 29.07.2018 N 250-D3)

1.2. Bnanenen arperatopa oOsi3aH JOBECTH J0 CBEAEHUS MOTpebuTeneil mHpopmanuoo o cedbe u
npojasue (ucnonHutene) (GpupMeHHOE HaMMEHOBaHME (HAaMMEHOBAHME), MECTO HaxOXAeHUs (aapec),
peXUM pabOThl, TOCYAAPCTBEHHBIH PETUCTPAIIMOHHBIN HOMEp 3alKCH O CO3JAaHUU FOPUIMYECKOTO JIMIIA,
dbamuinio, UMs, OTYECTBO (€clM HMMEeTcs), TOCYJapCTBEHHBINM PpErvucTPalMOHHBIII HOMEp 3alucu o
rOCYJapCTBEHHOH perucrpannu (u3nYecKoro Jjuia B Ka4eCTBE WHAWBUYAIBHOTO NpeANpPHHUMATENS), a
Takke 00 MMEIoIUXCs M3MEHEHUSX B yKa3aHHOM uH(popMauuu. Branenen arperatopa JOBOAMT [0
cBelleHUs noTpebuTeneit nudopmauio o cede u mpoaasLe (UCIOIHUTENE) TOCPEACTBOM €€ pa3MeIleHus
Ha CBOMX caiiTe U (WJIM) CTpaHMIIEe caiiTa B ”HPOPMAIIMOHHO-TEIIEKOMMYHHUKAIMOHHON ceTn "MHTepHer".
Wudopmanuio o mpoaaBue (UCIONHUTENE) BIAJeNel] arperatopa BIpaBe JOBECTH JO CBEACHUS
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noTpeduTeneil mocpecTBOM pa3MelIeHHs] Ha CBOMX caiiTe U (WIK) CTpaHUIle caiiTa B MHPOPMAIMOHHO-
TeNIEKOMMYHUKAIMOHHOW cetu  "WuTepHer" ccbulku Ha calT 1npojaBua (MUCIOJHUTENSA) B
nH(pOPMaIMOHHO-TEIEKOMMYHHUKAITMOHHOM ceTh "MHTepHeT".

(n. 1.2 BBenen denepanbHbIM 3aKk0HOM 0T 29.07.2018 N 250-D3)

1.3. IlponaBenr (MCIONMHUTENb) O0sA3aH MPEIOCTABUTH BIIAJIEIBIy arperaropa W pa3MECTHUTh Ha
CBOEM caiiTe B WH(POPMALMOHHO-TEJICKOMMYHHUKAMOHHON cetd "WHTepHeT" (IIpH €ro HaJIW4HMN)
JOCTOBEpHYIO0 MH(pOpMaiuioo o cebe, yka3aHHyl0 B NyHKTe 1.2 Hacrosimed crtatbu. B cimyuae, ecnu
UMEIOTCS WM3MEHEHHMs B TakoW HWH(OpPMAaLWH, MpoAaBel (MCIOMHHUTENb) O0sf3aH B TEYCHHUE OIHOTO
paboyero AHS C MOMEHTa BHECEHHS B Hee H3MEHEHUH COOOIIMTH BIAJENbIly arperaropa o0 3TUX
M3MEHEHHMSX M Pa3MECTUTh HMX Ha CBOEM caiTe B HMH(OPMAIOHHO-TEIIEKOMMYHHKAIIMOHHON CETH
"Untepuer" (mpu ero Hanmnuuu). Bioagenen arperaropa 00s13aH BHECTH 3TH U3MEHEHHUS B HH(POpPMAIIHIO O
npojaBle (MCHOJIHHUTENE) B TEYEHUE OJHOTO paboyero JHs, €ClIM pa3MelleHue yKa3aHHO!W MH(OopMaIuu
OCYIIIECTBIISICTCS HA caiiTe Blajenblia arperaropa u (WiaM) €ro CTpaHulle caiita B HHPOPMAIMOHHO-
TEJIEeKOMMYHUKalMOHHOMU ceTH "HMHTepHet".

(m. 1.3 BBenen denepanbHbiM 3aKk0HOM 0T 29.07.2018 N 250-D3)

1.4. Bnapenen arperatopa BIpaBe O0O0ECHEUUTh BO3MOXKHOCTh IPOXOXKIEHUS IPOJIABIIOM
(ucionHuTENEM), MOTpeOUTENeM ayTeHTU(UKAIMK C HCIONb30BAHUEM €JIMHONH OHOMETpUYEeCKOU
CUCTEMBI B COOTBETCTBUU €O cTaTheil 10 DenepanbHoro 3akoHa ot 29 aexadps 2022 roxa N 572-03 "O06
OCYIIECTBICHUN HUICHTH(PUKAIUU U (WIK) ayTeHTUPUKAUK (U3HMUYECKUX JUI[ C HCIOJIb30BAaHUEM
OMOMETPHUYECKUX TEPCOHABHBIX JAHHBIX, O BHECEHHH M3MEHEHUI B OTIIENIbHBIC 3aKOHOIATEIIbHBIC AKThI
Poccuiickoit @enepanyii U NMPU3HAHUU YTPATUBIIUMHU CHUITYy OTIEIbHBIX MOJIOKEHHH 3aKOHOAATEIbHBIX
aktoB Poccuiickoit deneparuu’.

(m. 1.4 BBenen deaepanbabiM 3akoHOM 0T 01.04.2025 N 41-D3)

1.5. Bnapmemenr arperatopa o00s3aH OCYHIECTBJISATh HACHTH(PUKAIMIO C  HCIOJIb30BAHHEM
benepanbHON rocynapcTBEHHONM HHpOpMalnnMoHHOM cuctembl "Enunas cuctema HIAEHTU(UKAUH U
ayreHTU(UKanuu B  UHOQpacTpykType, obOecrneuuBaromeii  MHPOPMAMOHHO-TEXHOJIOTUYECKOE
B3aUMoJIelicTBHEe MH(OPMAIIMOHHBIX CHCTEM, HCIIOJIb3YEMbIX ISl MPEAOCTABICHHS TOCYAAPCTBEHHBIX U
MYHHUIMIIAJIBHBIX YCIYr B OJJIGKTPOHHOM @Qopme" (nanee - eauHas cucreMa HJIEHTUQUKALUUA U
ayTeHTU()UKALMU) HU3bSIBUBIIUX >KEJIaHUE NPOUTH TaKyl HACHTU(PHUKAIMIO M HMEIOIUX HaMepeHUe
Pa3MeCTUTh MpPENIOKEHHE O 3aKJIFOUEHUU JOroBOpa KYIUIM-TIPOJaXH ToBapa (JOroBopa BO3ME3JIHOTO
OKa3aHMs yCIYT) POCCUMCKUX IOPUANYECKHX JIUI] U (PU3NUECKUX JIHII.

(m. 1.5 BBenen @enepanbHbiM 3aKkoHOM 0T 01.04.2025 N 41-D3)

1.6. Bnanenen arperatopa oOsi3aH JOBECTH JO CBeJIeHHs MoTpeduteneil HHPOpPMALUIO O
MIPOXOXKACHUH UIEHTU(UKALUN JTUIIOM, UMEIOIIUM HaMEPEHHUE Pa3MECTUTh MPEJIOKEHUE O 3aKI0YEHUH
JI0TOBOpa KYIUIU-TIPOJIaXKH TOBapa (J10roBopa BO3ME3IHOI0 OKa3aHMs YCIYT), C UCIOJIb30BaHUEM €TUHOMN
CUCTEMbI MJIEHTU(UKALNUN U ayTeHTU(UKAIMK MOCPEACTBOM pa3MEIlEeHUsl yKa3aHHOW MH(pOpMaluu Ha
CBOUX caiiTe u (WIM) CTpaHMIIe caiiTa B MH()OPMAIIMOHHO-TeIEKOMMYHHKAIIMOHHOH ceTH "UHTepHer".

(m. 1.6 BBegen ®enepanbubiM 3akoHOM OT 01.04.2025 N 41-D3)

2. Ecnu BHUI JAEATENBHOCTH, OCYIIECTBIISIEMBIM H3TOTOBUTENEM (HCIIOIHUTENEM, IPOJABIIOM),
MOMJIC)KUT JIMOCH3UPOBAHUIO H (I/IJ’II/I) HUCIIOJHUTEIIbL HMMECT TOCYAAapPCTBCHHYIO AKKpCAUuTaluio, 10
CBEIICHHUSI TIOTpeOUTeNsl JOJKHA OBITh JoBeleHa HH(opMamus O BUAE ACSITEIbHOCTH H3TOTOBHUTENS
(ucnosmHUTENSA, TPOJABIA), HOMEpE JHICH3UM W (WIM) HOMEPE CBHJETEIHCTBA O TOCYIapCTBEHHOU
aKKpeIUTaIluH, CPOKAX JACUCTBUS YKA3aHHBIX TUIICH3UU U (UJIM) CBUETENILCTBA, a Takke nHpopmanus 06
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3akoH P® o1 07.02.1992 N 2300-1

(pen. ot 28.12.2025, c n3m. ot 17.02.2026)
"0 3awmTe npaB notpebutenein"

(c u3m. n pgon., ...

oprase, BbIJIaBIIEM YKa3aHHBIC JIMIICH3UIO U (MITH) CBUJIETEIBCTBO.
(. 2 B pea. @enepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Mndopmaryst, npegycMoTpeHHast MyHKTaMy | ¥ 2 HaCTOSIIIEeH CTaThH, JOJDKHA OBITH TOBEACHA /10
CBEJIEHUS MOTPeOHTENEH TaKXKe MPH OCYIIECTBICHUN TOPTOBIIN, OBITOBOTO U WHBIX BUIOB OOCITY>KUBAHHUS
oTpeOuTeNei BO BpeMEHHBIX IIOMEIICHUSX, Ha pMapKax, C JJOTKOB U B IPYTUX CITy4asX, €CIIA TOPTOBIIS,
OBITOBOE M HHBIE BHIBI OOCITYXMBAaHHS MOTPEOUTENCH OCYIIECTBISIOTCS BHE IOCTOSHHOTO MeCTa
HAXO0X/ICHHUS NPOJIaBIa (UCIOIHUTEIS).

Cratbsa 10. UHdbopmaumsa o ToBapax (paboTtax, ycnyrax)

1. U3roroBuTenb (MCHOTHUTENb, MPOJABEl) 0053aH CBOEBPEMEHHO IMPEAOCTABIATH MOTPEOUTEIIO
HEOOXOIMMYI0 M JOCTOBEpHYI0 HH(OpManuio o ToBapax (paborax, yciyrax), 00ecHeyHBarOIIyIO
BO3MOXXHOCTh HX MpPaBWIBHOTO BbIOOpa. Ilo oThmenbHBIM BHIaM TOBapoB (paboT, yciyr) mepeueHb H
CrocoObI JTOBeeHUs WHGOPMAIMU JIO MOTPEeOUTENs ycraHaBiauBaroTcsi [IpaBurensctBoMm Poccuiickoit
®Oenepanuu.

2. Uadopmanus o ToBapax (padorax, yciayrax) B 00s3aTeIbHOM MOPSIKE TOJKHA COJePKATH!

HAaMEHOBAHME TEXHUYECKOTO perjiaMeHTa WIM MHOE YCTAHOBJIEHHOE 3aKOHOJATEIbCTBOM
Poccuiickoit denepanm 0 TEXHUYECKOM PETYJIUPOBAHUU W CBHUJCTEIBCTBYIOMIEE 00 00sA3aTeIhHOM
MOATBEPKIEHUU COOTBETCTBHSI TOBapa 0003HAUYCHHE,

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBe/leHUsI 00 OCHOBHBIX IMOTPEOUTENILCKUX CBOWCTBaX TOBapoB (paboT, yciayr), B OTHOLICHHUU
IIPOJYKTOB NUTAHUS CBEIEHMSI O COCTaBe (B TOM YMCIIE HaMMEHOBAHHE MCIIOJIb30BaHHBIX B IpOIECCEe
M3TOTOBJICHUSI MPOJIYKTOB MUTAHUS MUIIEBBIX 100aBOK, OMOJOTMUECKH aKTUBHBIX 100aBOK, MH(POpMAIUs
0 HAJIMYUM B MPOJYKTaX IMUTAHUS KOMIIOHEHTOB, IOJYYEHHBIX C MPUMEHEHHEM TI€HHO-HH)KEHEPHO-
MOJIUGUIMPOBAHHBIX OPraHU3MOB, B Cly4yae, €CIHM COJEp’KaHHE YKa3aHHBIX OPraHU3MOB B TaKOM
KOMITOHEHTE COCTaBJIsieT Oojiee AEBATH JECATHIX MPOIEHTA), MUIIEBOM II€HHOCTH, Ha3HA4YeHUHU, 00
YCIIOBUSAX MPUMEHEHUS U XpaHEHUs TPOAYKTOB MUTAHUs, O CIOCOOAaX MU3TOTOBJIEHUS TOTOBBIX OJII0/, Bece
(o6beme), 1aTe U MecTe U3rOTOBJIEHUS U YIAaKOBKU (pacacoBKM) IPOAYKTOB MUTAHUS, a TAKXKE CBEICHUS
O MPOTHBOIOKA3aHUAX A MX MPUMEHEHUs MpU OTIENbHBIX 3a0oneBanusx. Ilepeyens ToBapoB (pador,
yciyr), uHpopMalus O KOTOPBIX JOJDKHA COAEpXkaTh MPOTHBONOKA3aHMS IS UX HPUMEHEHUS MHpH
OTAENbHBIX 3a00JeBaHMX, yTBepkaaercs [lpaButensctBoM Poccuiickoii deneparnuu;
(B pen. DenepanbHbIx 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

IeHy B pyOisX M yciIoBHsS HpHOOpeTeHus ToBapoB (paboT, yciyr), B TOM 4YHCJIE NpU oOIjare
TOBapoB (paboT, yciIyr) depe3 OmpelNesieHHOE BpeMs TMocie HUX Mepenadd (BBIOJHEHUsS, OKa3aHMs)
NOTpPeOUTENIO, MOJHYI0 CyMMYy, MOJJIEXKAIlyl BhIIJaTe MOTpeOuTeneM, M rpaduK IMOramieHus 3TOoH
CYMMBI;

(B pen. denepanbhoro 3akona ot 21.12.2013 N 363-03)

TrapaHTUMHBIN CPOK, €CJIM OH YCTAHOBJICH;
(B pen. denepanbhoro 3akona ot 17.12.1999 N 212-03)

npaBuia M ycaoBus 3 (PEeKTUBHOTO U O€3011aCHOTO UCIOJIB30BAaHUS TOBAPOB (PadoT, yCIIyT);
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3akoH P® o1 07.02.1992 N 2300-1

(pen. ot 28.12.2025, c n3m. ot 17.02.2026)
"0 3awmTe npaB notpebutenein"

(c u3m. n pgon., ...

uHpopManuio 00 3HepreTrueckoi 3pPpeKTUBHOCTH TOBApOB, B OTHOIICHHH KOTOPBIX TPEOOBaHUE O
HAJTMYUU TaKOH WH(GOpPMAIIUU ONPEEIICHO B COOTBETCTBHH C 3aKOHOIATEIICTBOM 00 3HEProcOepekeHUH
Y O TIOBBIIICHUH YHEPTeTUIECKOH 3 (HEKTUBHOCTH;

(ab3an BBenneH denepasibHbIM 3aKk0oHOM 0T 23.11.2009 N 261-D3)

CPOK CITy>KOBI HJIM CPOK TOAHOCTH TOBApOB (paboT), yCTaHOBJICHHBII B COOTBETCTBUHU C HACTOSIIIUM
3aKOHOM, a TaK)Ke CBEACHUS O HEOOXOJUMBIX NEHCTBUSAX MOTPEOUTENS 110 UCTEYCHNUU YKa3aHHbBIX CPOKOB
Y BO3MOJKHBIX TOCIIEJCTBUSX MPH HEBBIIOJHEHUU TaKUX JEHCTBHI, eciu ToBaphl (paboThI) O UCTEUECHUN
YKa3aHHBIX CPOKOB MPEJCTABISAIOT ONMACHOCTH JUISl JKU3HH, 37I0POBbS M MMYIIECTBA MOTPEOUTENS HIIU
CTaHOBSTCS HEMIPUTOJIHBIMU JIJIS KCIIOIb30BAHUS 110 HA3HAUEHHUIO;

aapec (MeCTo HaxXOXJeHHUs), (UpMEHHOE HAMMEHOBaHWE (HAWMMEHOBAHHE) W3TOTOBUTEIIS
(ucrionHUTENS, MPOAABIA), YIIOJIHOMOUYEHHOM OpraHu3aldy WIH YIMOJHOMOYEHHOTO WHIMBUAYATbHOTO
MIPEeANPUHUMATEIIS, HMIIOPTEPa;
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

uHopmainio 00 00s3aTEIbBHOM TMOJTBEPKIACHUU COOTBETCTBUS TOBapoB (paboT, yciyr),
yKa3aHHBIX B ITyHKTE 4 CTaTbU 7 HACTOSIIETO 3aKOHA,
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

uH($OpPMAIIKIO O MPaBUJIaX MPOJAKU TOBAPOB (BBIMIOJIHEHUS pa0OT, OKa3aHUs yCIYT);

yKa3aHHEe Ha KOHKPETHOE IUI0, KOTOpoe OyAeT BBINOJNHATH PabOTy (OKa3plBaTh YCIYTy), H
UH()OPMALHIO O HEM, €CIIH 3TO UMEET 3HaUCHHE, UCXO/Is 3 XapakTepa paboTsl (yCIIyrH);
(a63arn BBenieH denepasibHbIM 3aKOHOM 0T 17.12.1999 N 212-D3)

yKa3aHUe Ha UCIOJIb30BaHHE (POHOIpaMM NPHU OKAa3aHUU Pa3BICKATEIbHBIX YCIYT MCIOJHUTEIIMU
MY3bIKaJIbHBIX TPOU3BEACHUH.
(a63ar BBenieH denepanbHbIM 3akoHOM 0T 17.12.1999 N 212-03)

Eciu npuoOperaemblii moTpebutesnieM ToBap OblT B yHOTPeOJEHUM WIM B HEM YCTpaHsIICA
HE/I0CTAaTOK (HEJ0CTAaTKN), MOTPEOUTENIO JOJKHA OBITh IPeAOCTaBlIeHa HHPOpMalLKs 00 3TOM.

3. Undopmanus, npeaycMOTpeHHass IMYHKTOM 2 HACTOAILIEH CTaTbu, JOBOJUTCS /O CBEIEHUS
notpeOuTeneil B TEXHUYECKOM JOKyMEHTalluH, NpuiIaraeMol K ToBapam (paboTram, yciayram), Ha
ATUKETKaX, MapKUPOBKOW WM WHBIM CIHOCOOOM, MPUHATHIM JUIsl OTAEIbHBIX BHIOB TOBapoB (paloT,
yeayr). MHdopmanuss o0 00s13aTeTbHOM TOATBEPXKACHUU COOTBETCTBUS TOBApOB IPEICTABISACTCS B
MOopsAIKE W crocobaMM, KOTOpBIE YCTAaHOBJEHBI 3aKoHoAaTenbcTBOM Poccuiickoit denepauuu o
TEXHUYECKOM PEryJIMpOBaHUM, U BKJIIOYAET B ce0sl CBEJCHUS O HOMEpE JOKYMEHTa, MOATBEPKIAIOIIEro
TaKo€ COOTBETCTBHE, O CPOKE €ro ACHCTBUS U 00 OpraHu3alliy, €ro BhIJABIIEH, COlepKaliecs B peecTpe
BBIJIaHHBIX CEPTHU(PHUKATOB COOTBETCTBUS M 3apETUCTPUPOBAHHBIX JIEKJIapaliii O COOTBETCTBUH, MOPSI0K
dbopMupoBaHus U BeleHUsI KoToporo ycrtaHosiieH [IpaBurensctBom Poccuiickoit denepauuu (manee -
peecTp CcepTH(PHUKATOB COOTBETCTBHUA M JAEKJIapaluid O cooTBeTcTBUHM), U (wiu) EnuHom peectpe
BBIIAHHBIX CEpTU(UKATOB COOTBETCTBHS U 3apPETUCTPUPOBAHHBIX JEKIapalliii O COOTBETCTBHH, MOPSAIOK
dbopmupoBaHUs U BeAeHUsT KOTOporo yreepxkiaeH Kosterueit EBpasuiickoil 5KOHOMHYECKOH KOMHCCUHU
(manee - Enuneii peectp).

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot 28.12.2024 N 546-
®3)
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3akoH P® o1 07.02.1992 N 2300-1

(pen. ot 28.12.2025, c n3m. ot 17.02.2026)
"0 3awmTe npaB notpebutenein"

(c u3m. n pgon., ...

Ao03ar yrpatuia cuity. - @eaepanbhbpii 3akoH oT 21.12.2004 N 171-D3.

4. Bnagenen arperaropa o00eCHEUMBAeT TEXHHYECKYI0 BO3MOXHOCTb JUIsl TPEAOCTaBICHUS
npojaBioM nHpopmanuu 00 00sA3aTeTLHOM MOATBEP)KICHUU COOTBETCTBHSI TOBAPOB, MPEAYCMOTPEHHOM
ab3areM JecAThIM MYHKTa 2 HACTOSIICH CTaThU, MyTeM pa3MEIICHHs] B OMHMCAHWU TOBAapa CCHUIKH Ha
CTpaHMILy caiiTa B MH(POPMAIMOHHO-TEIICKOMMYHHUKAITMOHHOU ceTh "MHTepHeT", copeprKallyro 3amuch O
cepTu(dUKaTe COOTBETCTBUSA U (WJIN) ACKJIAPAIMHA O COOTBETCTBHH B PEECTpe CEPTUPHUKATOB COOTBETCTBUS
U AeKiapanuii o coorBeTcTBuM U (win) Enunom peecrtpe.

B cnyuae, eciu peanu3yeMsblil ToBap He MOMJIEKUT 0053aTEIILHOMY TOATBEPIKICHHIO COOTBETCTBUS,
BaJesel arperaropa oOecleyrMBaeT TEXHUYECKYK) BO3MOXHOCTh  IPOJAABIY  NPEIOCTaBUTh
noTpeOUTeNsIM B ONHMCAHUHM TOBapa B HAINIATHOW M JOCTYNHOW (opMme HMHPOPMALHUIO O TOM, YTO
00s13aTeNIbHOE IOATBEPKICHHE COOTBETCTBUS TOBapa He TpeOyeTcs.

JleficTBHE TIOJOKEHWM HACTOAILLErO ITyHKTa HE paclIpOCTPAHSETCS Ha Clly4dau pealn3anuu
IIPO/IaBLIOM TOBAPOB, OBIBIIMX B YHOTPEOJIEHUH, U CIIy4yaH, €CIU JOTOBOP KYIUIM-IIPOAAXKH 3aKJII0OYaeTCs B
TOPrOBOM OOBEKTE, B KOTOPOM JJIsi MOTpeOuTeNneil MmpeaycMOTpeHa BO3MOXKHOCTh O3HAKOMHUTBCS C
uHpopmanueit 06 00g3aTeIbHOM OATBEPIKICHUN COOTBETCTBHSI TOBAPOB.

(1. 4 BBeneH PenepanbHbIM 3ak0HOM OT 28.12.2024 N 546-D3)

Cratba 10.1. UHdopmauusa, npegHasHavyeHHas ANA NyGNIMYHOro O3HaKOMIIEeHUA
notpedbutenen

(BBenena denepanbHbIM 3aKk0HOM OT 24.06.2025 N 168-D3)

1. Wuadopmamus, npenHazHadyeHHas s MyOJWYHOTO O3HAKOMIJICHHS TMOTpeOuTeneil u He
SIBJITFOINASICS PEKIIAMOM, 32 UCKIIOYCHHEM WH(GOpMaIlnu, yka3aHHOH B cTtarthsix 8, 9 m 10 mactosmiero
3aKoHa, pa3MenIaeTcsi U3rOTOBUTENEM (UCIIOJHUTENEM, IMPOIaBIIOM) B OOIIEIOCTYTHBIX MeCTaxX (MecTax,
JOCTYIIHBIX JJISI HEOTIPEEICHHOTO KpyTa JIUI) U (MJIM) TOBOAUTCS JIO CBEJECHUS HEOMPEIEICHHOTO KpyTa
notpebureneil (B ciydae pa3MelieHHus Takod MHQOpMAIHMH) C HMCIONb30BAaHHUEM BBIBECOK HIIM HHBIX
CpEeIICTB pa3MmelieHus nHhopMaIuu (Haamucen, ykasaTesnei, BHEIIHUX MTOBEPXHOCTEN, HH(DOPMAITMOHHBIX
TabnuyeK, MHPOPMAIIMOHHBIX 3HAKOB, KOHCTPYKIUH, COOPY>KEHUH, TEXHHYECKHUX MPUCIOCOONIEHUN U
OPYTUX HOCHUTENIeH, TMpeIHA3HAUYCHHBIX JUIsI paclpoCTpaHeHUss HWHGOpMAIMU, 3a HUCKIIOUYECHHUEM
PEKJIaMHBIX KOHCTPYKILHUN) MPH OCYIIECTBIEHUU TOPTOBIH, OBITOBOTO W HMHBIX BUIOB OOCITYXHBAHHI
norpeduTene.

2. Undopmanus, nperHazHayeHHas uid MyOIMYHOTO O3HAKOMIIEHUs MOoTpeOuTenei, JomKHa ObITh
BBIIIOJIHEHA HA PYCCKOM SI3BIKE KaK IOCYJAapCTBEHHOM s3blke Poccuiickonn denepannu, a B Ciydasx,
IPESYyCMOTPEHHBIX 3aKOHO/ATENIbCTBOM CyObekToB Poccuiickoit deneparyiv, MOXeT ObITh BBINOIHEHA
TaK)K€ Ha TOCYJJapCTBEHHBIX A3bIKaX PecryOuK U (MJIM) UHBIX 3bIKax HaponoB Poccuiickoit @eneparuu.
IIpu »TOoM wuHboOpMaMs, NUpeAHA3HAYEHHAs M IMyOJMYHOTO O3HAKOMJIGHHS NOTpeOHuTened u
BBITIOJTHEHHAs] HA TOCYJAapCTBEHHBIX S3bIKAX pecyOiMK U (WJIM) MHBIX si3bIKax HaponoB Poccuiickoii
denepanuy, A0KHA OBITh MASHTUYHOM IO CcoJepXaHWIO WHGPOpPMAalWHU, IpeIHa3HAueHHON JUIs
MyOJIMYHOIO O3HAKOMJICHHS MOTpeOuTeNel M BBIIOJIHEHHOM Ha PYCCKOM $I3bIKE KaK TOCyJdapCTBEHHOM
a3bike Poccuiickoit denepannu, a Takyke paBHO3HAYHON MO pa3MEIIEHUIO U TEXHUYECKOMY 0(OPMIICHUIO
B COOTBETCTBHM C 4YacThio 2 ctathu 3 DenepanpHoro 3akoHa or | wurons 2005 roma N 53-®@3 "O
rocyaapcTBeHHOM si3bike Poccuiickoit deneparuu’.
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3. [Io ycMOTpeHHIO U3rOTOBHUTEINS (MCIIOTHUTEINSI, MPOaaBIa) HHGOpMAIHs, peIHa3HAYCHHAS JJIs
MyOJIUYHOTO 03HAKOMJICHHSI IOTPEOUTENICH, B COOTBETCTBUU € YacThio 2 ctaTthu 3 DenepaabHOro 3akoHa
or 1 mrons 2005 roga N 53-®3 "O rocymapcTBeHHOM si3bike Poccmiickoit denepanuu’" MOXKET OBITH
BBITIOJIHEHA TAKKE HA HHOCTPAHHBIX A3bIKAX.

4. TlonokeHHUs HACTOALICH CTaThbU HE MPUMEHSAIOTCS K CIIy4asM HCIIOJIb30BaHUS (DUPMEHHBIX
HAaUMEHOBAHMM, TOBAPHBIX 3HAKOB, 3HAKOB OOCIYy)XUBaHUS, a TaKkKe K JAPYTUM CIydasm,
IIPelyCMOTPEHHBIM (pe/lepabHBIMU 3aKOHAMHU, HHBIMA HOPMAaTHUBHBIMU MPAaBOBBIMU aKkTaMu Poccuiickoit
®enepanyn, TpeOOBAHUAMU TEXHUYECKUX PErJIAMEHTOB B COOTBETCTBUU ¢ DenepaabHbIM 3aKOHOM OT 27
nexadpst 2002 roma N 184-®3 "O TeXHUYECKOM pPETyIMpPOBAHHMH', aKTaMH, COCTABJISIOMIUMH IPABO
EBpa3uiickoro 5KOHOMHU4ECKOr0 COI03a.

Cratbsa 11. Pexum paboTbl npoaaBua (MCNonHUTens)

1. Pexxum paboThl TOCYIapCTBEHHBIX, MYHUITUTIAILHBIX OPTaHU3AIMA TOPTOBJIH, OBITOBOTO Y MHBIX
BUJIOB OOCITYy>KMBaHUSI MOTPEOUTENEH YCTaHABIMBAETCS MO PEIICHUI0 COOTBETCTBEHHO HCIIOJIHUTEIBHBIX
opranoB cyOwrekToB Poccuiickoit denepaiuu u opraHoB MECTHOTO CAMOYITPaBJICHUSI.

(B pen. @enepanbHoro 3akona ot 08.08.2024 N 232-03)

2. Pexxum paboTHI OpraHn3anni, OCYIIECTBISIONINX EATEIFHOCTh B Chepax TOProBOro, OBITOBOTO
U MHBIX BUJOB OOCIIy>)KHBaHUs MOTpeOUTENIEH M HE YKa3aHHBIX B IyHKTe | HacToseil craTbH, a Takxke
VHJMBHUIyaJIbHBIX IIPEANPUHAMATEIIECH YCTAHABIMBACTCS MU CAMOCTOSITENBHO.

3. Pexxum paboThl mpojaBla (MCIIOJHUTENSA) JOBOIUTCS IO CBEJACHHUS MOTPEOUTENCH W JTOIKEH
COOTBETCTBOBATh YCTAHOBIICHHOMY.

Ctatbsa 12. OTBeTCTBEHHOCTb U3roTOBUTENSA (MCNONMHUTENA, npoAdaBua, Bnagenbua
arperaTtopa) 3a HeHagnexailyr nHdopmauuio o Toeape (pabote, ycnyre)
(B pen. DenepanbHbIX 3aKoHOB 0T 21.12.2004 N 171-®3, ot 29.07.2018 N 250-D3)

1. Ecam mnorpebutenio HE mMpenocTaBiIeHa BO3MOXHOCTh HE3aMEIUTENBHO TMONMYYUTh TIPH
3aKJIIOUYEHUHU J0roBopa uHpopmanmio o ToBape (padote, yciayre), OH BIpaBe MOTpeOoBaTh OT MpPOAaBIA
(McnosTHUTENS1) BO3MEIICHHS YOBITKOB, MPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT 3aKITIOYCHUS
JIOTOBOpPA, a €CIU JIOTOBOP 3aKIIOUYEH, B Pa3yMHBIN CPOK OTKa3aThCsl OT €ro MCIOIHEHUsS U MOTPeOoBaTh
BO3BpaTa yIJIaueHHON 32 TOBAP CYMMbI U BO3MEIIICHHS IPYTUX yOBITKOB.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Tpu oTKa3e OT UCIONHEHHUS J0rOBOpa NOTpeOuTeNb 003aH BO3BPATUTh TOBAp (pe3ysibTar padoThI,
YCIIYTH, €CIIM 3TO BO3MOXKHO I10 UX XapaKTepy) NpoaBLly (MCIIOIHUTEIIO).
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(m. 1 B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

2. IlpomaBerny (WMCHOMHUTENH), HE TMPEIOCTABUBIIMNA TOKYNATENIIO TOJHOM M JOCTOBEPHOM
uHpopmanuu o ToBape (paborte, yciayre), HECET OTBETCTBEHHOCTh, MPEAYCMOTPEHHYIO MyHKTamu | - 4
crarbu 18 mmu myHkrom 1 crathu 29 Hacrosiuiero 3akoHa, 3a HEIOCTaTKH ToBapa (padoTbl, YCIYTH),
BO3HUKIIIKE TIOCIIE €T0 MepeJadyn NoTPeOUTENI0 BCIEACTBUE OTCYTCTBHS Y HETO TaKoi MH(OpMAIUH.

(1. 2 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)
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(c u3m. n pgon., ...

2.1. Bmapemer arperaropa, NpeIOCTaBUBIIMK IOTPEOMTENI0 HEAOCTOBEPHYIO WM HEIOJHYIO
uHpopManuio o ToBape (yciayre) WK MpojaaBlie (MCIOJHHUTENE), HA OCHOBAHUU KOTOPOI moTpeduTenem
ObLT 3aKIIOYeH JOTOBOP KYIUIM-TIPOJAKH (IOTOBOP BO3ME3IHOTO OKa3aHHs YCIYr) C IPOJAaBIIOM
(WCTONTHUTENIEM), HECET OTBETCTBEHHOCTh 3a YOBITKM, NPUYMHEHHBIC IMOTPEOUTENIO BCIECACTBHE
IPEOCTABICHUS MY TaKOH HH(POPMAIHH.

Ecnu wHOE HE HpPEeoyCMOTPEHO COTJIAlllCeHHEM MEXIy BIaJeNblieM arperatopa M IpoaaBLOM
(ucrionHMTENeM) WJIM HE BBITEKaeT M3 CYIIECTBA OTHOIICHHUH MEXIYy HHMH, OTBETCTBEHHOCTHb 3a
WCTIOJIHEHUE JIOTOBOPA, 3aKIIOYEHHOT0 MOTPEeOMTENeM € MpOAaBLOM (UCIIOIHUTENIEM) HAa OCHOBAHUHU
MIPEIOCTABIIEHHON BiajeiblieM arperaropa wuH(opmanuu o ToBape (yciyre) WIM MPOAAaBIe
(ucmonHMTENE), a TaKXKe 3a COONIOJCHHE MpaB MOTPeOUTENel, HAPYIICHHBIX B Pe3yJbTaTe Iepenadu
MOTpeOUTENt0 ToBapa (yCIyrn) HEHaAJEeKallero KadecTBa M oOMEHa HEMpOJOBOJILCTBEHHOTO TOBapa
HaJJIeXkalllero KauecTBa Ha aHaJIOIMYHbIN TOBap, HECET NMpoiaBell (UCIIOTHUTED).

Brnanenen arperatopa He HeceT OTBETCTBEHHOCTb 3a YOBITKH, NPUYUHEHHBIE IOTPEOUTEIIO
BCJICJICTBHE IPEIOCTABJICHUSI €My HEJIOCTOBEPHOW WIIM HEMOJHOW mHpopManuu o ToBape (yciyre), B
cllyyae, €clid BIaJiesiel] arperaropa He U3MeHseT MH(opMaluio o ToBape (yciyre), MIpeJoCTaBICHHYIO
IIPOAABLOM (UCIIOJHUTENIEM) MU COJEPXKALLYIOCS B IPEIUIOKEHUU O 3aKIIOYEHHUU J0roBopa KyIUIM-
IPOAaXH (JOroBopa BO3ME3IHOTO OKa3aHUsl yCIIyT).

(m. 2.1 BBenen @enepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

2.2. TloTpeOuTens BrpaBe MpeabsIBUTH TPEOOBAaHUE K BIAJEIbIly arperaropa O BO3BpaTe CyMMBbI
MPOM3BEICHHON WM TIpeIBapuUTEIbHON oIuiaThl ToBapa (yciyru). Brnagenen arperatopa BO3Bpalllaet
CyMMy TOJyY€HHOW MM MpeIBapUTEIbHOW OIUIaThl TOBapa (YCIyrH) B TEUEHHUE AECATH KaJeHIapHBIX
THEH CO JHS TPEIbSIBICHUS TOTPEOUTENeM TaKoro TpeOOBaHHUS TIPU OJHOBPEMEHHOM HATUYHH
CIIEYIOIIUX YCIOBHIA:

TOBap (yciyra), B OTHOLIEHHMH KOTOPOrO HOTPEOMTEIEM BHECEHA IpeJBapUTENIbHAs OIllaTa Ha
0aHKOBCKHUH CUeT BiaJieNblia arperaropa, He nepeaal NoTpeOUTeNIo B CPOK (yCiIyra He OKa3aHa B CPOK);

MOTpeOUTENs HANpPaBWJI MPOJABIy (MCIOJHUTENIO) yBeAOMJIEHHE 00 OTKa3e OT HCIHOJHEHUS
JI0TOBOpa KYIUIU-TIPOJIAXKH (JOrOBOpa BO3ME3HOIO OKa3aHMs YCIIyT) B CBSI3U C HapyIIEHHEM MPOJaBIIOM
(ucrionHUTENEM) 0053aTENLCTBA NIEPENATh TOBAP (0KA3aTh YCIYTy) B YCTAHOBJICHHBIN CPOK.

Hapsiny c¢ TpeGoBaHMeM O BO3BpaTe CyMMBbl MpeIBapUTENIbHOW OIIaThl TOBapa (yCIyru)
NOTpeOUTENb  HANpaBlIsseT  BIAQJAENbIly arperaropa IOATBEPXKIECHHWE HANpaBJIEHUS  IMPOJABILY
(ucriomHUTENIO) yBEIOMJIEHMS OO0 OTKa3e OT MCIOJHEHHMsS JO0roBopa KyIUIM-TIPOAAXH (JA0roBopa
BO3ME3HOT0 OKa3aHUs YCIIyT).

Ecnmu wuHOE He mpeaycMOTPEHO YCJIOBUSMM IOJIb30BAaTEIbCKOTO WJIM HMHOTO  COTJIAlleHHs
moTpeOUuTeNss ¢ BIAAENBLIEM arperatopa, yBEIOMIICHME TNPOJaBily (MCIOJHHUTEN0) 00 OTKa3e OT
UCTIOJHEHHUSI JIOTOBOPA KYIUIU-TIPOJAXH (JIOTOBOpa BO3ME3IHOTO OKa3aHHUs yYCIYr) MOXKET ObITh
HAIPaBJICHO BIIA/ICIBILy arperaropa, KOTOPBIA 00s13aH HAIIPABHUTH €T0 MPOABIy (MCIIOTHHUTEIIO).

(m. 2.2 BBeneH denepanbHbpIM 3aK0HOM 0T 29.07.2018 N 250-D3)

2.3. B cnyuae, yka3aHHOM B IIyHKTE 2.2 HaCTOSIIEW CTaThH, BJIAJENEL] arperaTopa BIpaBe O0TKa3aTh
NOTPeOUTENI0 B BO3BpaTe CyMMbl INpEABAPUTEIBHON OIUIAThl TOBapa (yCIyrd) HpU TMOIYYEHUH OT
npojaBia (MCIOIHUTENS) MOATBEPKACHUS NPUHATHS MOTpeOuTeneM ToBapa (OKa3aHUs YCIYyTH) HpH
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YCIIOBUH, YTO KOIHUS TaKOTO MOJATBEPKACHUS Obljla HAaIpaBlieHa BIAJEbIEM arperaropa NoTpeduTesio B
TEUYCHHE JICCATH KAJICHIAPHBIX JHEU CO JIHS MOTYYCHHs BIAJCTbIIEM arperaropa TpeOoBaHUs O BO3BpaTe
CYMMBI TpeABapuUTeNbHOM ormaaTel ToBapa (yciyru). B cimyuae Hecormacusi mnorpeOutens ¢
MPEJICTABJICHHBIMU  BJIAJICNIBIIEM arperatropa JI0Ka3aTeJIbCTBAMH MPHUHATHS MOTPEOUTENeM ToBapa
(okazaHus yciayru) mnoTpeOuTenb BrpaBe TpeOoBaTh BO3BpaTa CyMMBbI IPOM3BEACHHOW UM
MpeABapPUTEIILHON OIUIaThl ToBapa (yCIyru) B CyJeOHOM MOPSIKE.

(. 2.3 BBeaeH ®enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

3. Ilpm mnpuynMHEeHUM BpeAa >KU3HHU, 3J0POBBI0 U UMYIIECTBY TIOTPEOUTENIE BCIIEJICTBUE
HEMpPEeOCTaBICHUSI eMy TOJHOW U JOCTOBEpHON MH(pOpManuu o ToBape (pabore, yciayre) moTpeOuTenb
BIIpaBe MOTPeOOBATh BO3MEIICHHSI TAKOTO Bpeja B MOPSIKE, MPEAYCMOTPEHHOM CTaThell 14 HacTOsIIero
3akoHa, B TOM UYHCJE€ TIOJHOIO BO3MEIIEHUS YOBITKOB, MPUYMHEHHBIX MPUPOIHBIM OOBEKTaM,
HAXOJSAIIMMCS B COOCTBEHHOCTH (BJIQJICHUM ) IIOTPEOUTEIIS.

(. 3 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Tlpu paccmoTpeHUH TpeOOBaHUI MOTPEOUTENISI O BO3MEUIEHWU YOBITKOB, MPUYMHEHHBIX
HEJOCTOBEPHON MM HENOCTaTOYHO MOJHOW MHGopMmaiueil o ToBape (paboTe, ycmyre), HEOOXOIUMO
UCXOJUTh W3 MPEINOIOKEHUS 00 OTCYTCTBHHM y MOTPEOUTENS CICUAIBHBIX MMO3HAHUN O CBOMCTBAaxX U
XapaKkTepUCTHKaX ToBapa (paboThl, yCIyTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 13. OTBeTCTBEHHOCTb M3rotoBuTensa (MCNONMHUTENs, npoAaaBua,
yNONMHOMO4YEHHOM! opraHusauumu unu YNOSTHOMO4YE€HHOro MHAUBUAYANbHOIo
npegnpuHUMarTensl, UWMMNopTepa, Brnagenbua arperatopa) 3a HapyweHue npasB
notpedbutenen
(B pen. enepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 31.07.2025 N 290-D3)

1. 3a mapyuieHue mpaB MOTpeOUTENIed U3TOTOBUTENb (MCIOJHUTENb, MPOAABEL], YIIOJIHOMOYCHHAS
OpraHm3anysl WIM YIOJIHOMOYEHHBIH WHIUBUAYAIbHBIA MpEeANpUHUMATEIb, UMIOPTEp, BIaAemel]
arperaTopa) HECET OTBETCTBEHHOCTb, MPETyCMOTPEHHYIO 3aKOHOM HJIA JOTOBOPOM.

(B pen. DenepanbHbIx 3aKkoHOB 0T 21.12.2004 N 171-®3, ot 31.07.2025 N 290-D3)

2. Eciu wuHOE He YCTAaHOBJICHO 3aKOHOM, Y6BITKI/I, IMPUYIUHCHHBIC HOTpC6I/IT€J'IIO, moaJjiexar
BO3MEIICHHIO B TIOJTHOM CyMM€ CBEPX HEYCTONKHU (TIEHH ), YCTAHOBJICHHOMN 3aKOHOM WJIH JOTOBOPOM.
(. 2 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. VYmnata HeycToiiku (T€HHM) U BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT H3TOTOBUTENS
(ucnosHUTENS, TPOJIABIIA, YIOJHOMOYEHHYIO OPraHU3alUI0 WM YIIOJIHOMOYEHHOTO WHAMBHUIYAJTHEHOTO
MpeaNpUHUMATENS, UMIIOPTEPA) OT HUCIIOJHEHUS BO3JIOKEHHBIX HA HEro 00s3aTeNbCTB B HAType Mepes
oTpeduTenem.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. V3rotoBUTENb (MCIIOTHUTENH, TIPOAABEI], YITOJITHOMOUEHHAS OpraHU3aIlys WU YIOJTHOMOYCHHBII
WHIUBUAYATbHBIA  TpeNlpUHUMATEh, HUMIOPTEp, BIaJENel] arperaropa) OcBOOOXKIaeTcs OT
OTBETCTBEHHOCTH 3a HEUCIIOJHEHHE O00S3aTeNbCTB WM 3a HEHAJIe)Kallee HCIOTHEHHE 0053aTeNbCTB,
€CIIM JIOKKET, YTO HEHUCIOJIHEHHE OO0s3aTeNbCTB WM MX HEHAAJIeKallee HCIOIHEHHUE MPOHU30IILI0
BCJIC/ICTBHE HENIPEOIOIMMON CHITBI, @ TAKXKE TI0 MHBIM OCHOBAHUSIM, IIPETyCMOTPEHHBIM 3aKOHOM.

(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot 31.07.2025 N 290-
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®3)

5. TpeboBanus morpeburenss 00 yruiare HEYCTOWKH (IIEHU), MPEIyCMOTPEHHON 3aKOHOM WIIU
JIOTOBOPOM, MOJJIEKAT yAOBICTBOPEHUIO U3TOTOBUTENIEM (MCIIOJTHUTENEM, MPOAABIIOM, YIIOJTHOMOUYEHHOM
OopraHu3alyel Wil YHOJHOMOYEHHBIM WHAUBUAYAJIbHBIM MpEANpPUHUMATENIEM, HUMIIOPTEPOM) B
JI0OPOBOJILHOM HOPSAKE.

(B pen. deaepasibHbIX 3aK0HOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

Koncynprantlntoc: npumeyanue.
O BBISIBJICHMH KOHCTHTYIIMOHHO-TIPABOBOTrO cMbiciia a63. 1 m. 6 ct. 13 cm. [loctanoBnenne KC PO ot
26.12.2024 N 59-I1.

6. Ilpu yInOBIETBOPEHHUH CyJIOM TpEOOBaHU TMOTPEOUTENs], YCTAHOBJICHHBIX 3aKOHOM, CYII
B3BICKMBACT C HM3TOTOBHTENS (MCIOJNHUTENS, TIPOJABIA, YIOJHOMOUYEHHOW OpraHHW3alliil HWIIH
YIIOJIHOMOYEHHOTO WHJMBUIYAIBHOTO MpEANPUHUMATENS, HUMIOpPTEpa, BialeNblla arperaropa) 3a
HecoOIIoIcHHE B TOOPOBOIHLHOM TOPSIKE yAOBICTBOPEHUS TpeOoBaHUI moTpedbutens mrpad B pazmepe
MSTHAECAT MPOLEHTOB OT CYMMBI, IPUCYKIICHHON CYIOM B I0JIb3Y MOTPEOUTEIS.

(B pen. deaepanbhbIx 3aKk0HOB OT 21.12.2004 N 171-D3, ot 31.07.2025 N 290-D3)

Ecnu c¢ 3asBieHneM B 3allUTy MpaB MOTPEOUTENs BBICTYHNAIOT OOLIECTBEHHbIE OOBEAUHEHUS
notpeduTeneil (MX acCoIManny, COI03bl) WIM OPraHbl MECTHOTO CAMOYIIPABJICHHUS, MATHACCAT MPOIICHTOB
CYMMBI B3BICKAHHOTO IITpada MepeducisioTcs yKa3aHHbIM OOBEAUHEHUSM (MX acCOLMALMSIM, COK03aM)
WJIM OpraHam.

7. Utpad, npenycMOTpeHHBbIH MyHKTOM 6 HACTOSILEH CTaTbU, HE MOAJEKUT B3bICKAHHIO B CIyyae,
€CJIM U3TOTOBUTENb (MCIOJHUTEIND, MPOJABEL, YIOJHOMOYEHHAs OpPraHM3alysl WIM YIOJIHOMOYEHHBIN
WH/MBUIYalIbHBIM NpeANpUHUMATENb, HMMIIOPTEP) B JOOPOBOJBHOM TMOPSAIAKE HE YIOBIETBOPUI
TpeOoBaHUsI NOTPEOUTENS MO BUHE MOTPEOUTENs, B TOM 4YHCIE B CiIydae YKJIOHEHMs MOTpeOuTeNs OT
COBEpIUEHMs JEeMCTBUM, NMPEeIyCMOTPEHHBIX HACTOSIIMM 3aKOHOM, JMOO TaKOro HEUCHOJIHEHUS UM
00513aTENIbCTB, B pPE3YyJbTaTE€ KOTOPOTO H3TrOTOBUTENb (UCIIOJIHUTENb, IMPOJABEL, YIOJHOMOYEHHAs
OpraHu3aIysl WIK YIOJIHOMOYEHHBIH MHIUBUIYaIbHBIN MpeIIpUHUMATENb, UMIIOPTEP) OKA3aJICs JIHUILIECH
BO3MO>XHOCTH B I0OPOBOJILHOM IOPSIJIKE YA0BIETBOPUTH TPEOOBAHUS TOTPEOUTETIS.

Ttpad, mpeaycMOTpEeHHBI MYyHKTOM 6 HACTOSIIEH CTaThbH, TaKkKe HE MOJJICKUT B3BICKAHHIO B
clly4ae, ©€CIM W3TOTOBUTENb (HMCIIOJIHUTENb, TIPOJABEI, YIOJHOMOYCHHAS OpTaHW3alMs WA
YIOJTHOMOYEHHBIN WHAMBHUIYAIbHBIN TPEIPUHUMATETb, UMIIOPTEP) HE UCIIOIHUI WIH HECBOEBPEMEHHO
WCTIOJTHWJI YCTAHOBJIGHHBIE HACTOSIIUM 3aKOHOM oOO0s3aTeNbCTBA MEpe]l MOTPEOUTENIeM BCIEACTBUE
HapyIIEHUs] CBOUM KOHTPAreHTOM 00sI3aHHOCTEN MO MOCTAaBKE TOBAPOB (BBIMOIHEHUIO PabOT, OKa3aHUIO
yCIIyT), HEOOXOIUMBIX ISl UCTIOJTHEHHS 00s3aTeIbCTB MEpe] MOTPEOUTENIeM, 32 UCKITFOUCHUEM ClTydas,
€CIIM M3TOTOBUTENb (MCIONHUTENb, MPOJABell, YIOJTHOMOYCHHAs OpPTaHU3alHs WIH YIOJIHOMOYEHHBIN
WHIUBUAYAIbHBIN TpEeANpPUHUMATENb, UMIIOPTEP) AEHCTBOBAI HEAOOPOCOBECTHO WM HEPAa3yMHO IpH
BBIOOPE TAKOTO KOHTpPAreHTa.

B ciywae, ecniu g0 oOpaiieHuss moTpeOUTENs B CyA MEXAY H3rOTOBUTENEM (HMCIIOIHUTEIEM,
MpPOJABIIOM,  YNOJHOMOYEHHOM  OpraHM3aimuedl  WiM  YIOJHOMOYEHHBIM  WHIUBUYyaIbHBIM
MpeANpUHUMATENIEM, HWMIIOPTEPOM) H  TMOTPEOUTENEM 3aKIIOUYECHO MEJAHATHBHOE COTJIAIICHHE,
npexycmorperHoe denepanpHbiM 3akoHOM 0T 27 umtonsg 2010 roga N 193-®3 "OO6 anmpTepHAaTUBHOM
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IpoLEeAype YPErYIMpOBaHMS CIIOPOB C ydYacTHEM IIOCpPEeJHMKA (Tpouenype meauanuu)", mTpad,
MPEYCMOTPEHHBIH MyHKTOM 6 HACTOAIICH CTAaThbU, Cy/JIOM HE B3bICKMBAETCS, 38 MCKIIOUEHUEM CITy4aes,
eclIM TaKoe MEJMATUBHOE COIJIAICHHE He OBbUIO HMCHOJIHEHO O BUHE HM3TOTOBHUTENS (MCIOIHUTENS,
IpojAaBlia,  YHNOJHOMOYEHHOH  OpraHM3allid WM YHOJHOMOYEHHOTO  WHAMBHIYaJbHOTO
IpeANPUHUMATENS, UMIIOPTEPA).

(n. 7 BBeneH PenepanbHbIM 3ak0HOM OT 28.12.2025 N 500-D3)

8. Ecau MHOEe He yCTAHOBJICHO 3aKOHOM, YCTYIIKa IOTpeOuTeNleM IpaBa TpeOOBaHHUS 00 yruiare
HEYCTOHKHU (TI€HH), pa3Mep KOTOpPOM OMNpEeesieH B COOTBETCTBUU C IYHKTOM 1 cTarbu 23 HACTOSIIETO
3akoHa, ¥ mrpada, yKa3aHHOro B IIyHKTE 6 HACTOSILEH CTaTbH, JHILY, HE ABJSIOIEMYCS IOTpPEeOUTENIEM,
HE JIOIIyCKAEeTCsl, €CIM TaKasl yCTyIKa COBEpLIAETCS /10 BCTYIUICHHUS B 3aKOHHYIO CHIIy PELIEHMS cyAa O
B3bICKAHUM YKa3aHHBIX HEyCTOWKM (meHu) u (wiam) wmrpada. Ilpu coBepiieHuM Takoil cAeaKd OHa
IIPU3HAETCS. HUYTOXKHOM.

(. 8 BBeneH DenepanbHbM 3akoHOM OT 28.12.2025 N 500-D3)

Cratba 14. UMmywecTBeHHass OTBETCTBEHHOCTbL 3a BpeA, NPUYNHEHHbIW BCreacTeue
He[oCTaTKOB ToBapa (paboThl, ycnyru)

1. Bpen, npuyMHEHHBIH KU3HU, 370POBbI0 WJIM HMMYILIECTBY IOTPEOUTENE BCIEACTBHUE
KOHCTPYKTHUBHBIX, IPOM3BOJCTBEHHBIX, PELIENTYPHBIX UM UHBIX HEOCTATKOB TOBapa (padoThl, YCIyIH),
HOJVIC)KUT BO3MEIICHUIO B ITOJTHOM 00BEMeE.

2. [IpaBo TpeboBaTh BO3MEIIECHHS Bpela, IPUUYMHEHHOTO BCIEACTBHE HEOCTATKOB TOBapa (paboThl,
YCIIyTH), TPU3HAETCSA 3a JIIOOBIM IMOTEPIEBIIMM HE3aBUCUMO OT TOTO, COCTOSJI OH B JOTOBOPHBIX
OTHONICHHUSAX C MPOJABLOM (MCIOTHUTEIEM) WU HET.

3. Bpen, npuYrHEHHBIN )KU3HH, 3I0POBBIO MM UMYIIECTBY MOTPEOUTEIS, IOUIEKHUT BO3MEIICHUIO,
€CITU BpeJl IPUYMHEH B TEYCHHE YCTAaHOBJICHHOTO CPOKa CITy>KObI MJIM CPOKa FOJTHOCTH ToBapa (paboThl).

Ecnu Ha ToBap (pesynbTaT paboOThI) JOJKEH OBITh YCTAHOBJIEH B COOTBETCTBHH C MyHKTamu 2, 4
CTaTbi 5 HACTOALIETO0 3aKOHAa CPOK CIyXObl MJIM CpPOK TOAHOCTH, HO OH HE YCTaHOBJIEH, JHOO
oTpeOuTeNt0 He Oblila MIPel0CTaBlIeHa MOJIHAS U I0CTOBEpHasi MH(OpMaLUs O CPOKE CITY>KObI HJIM CPOKE
TOAHOCTH, MO0 MOTpeOUTENs HE ObUI MPOMH(POPMUPOBAH O HEOOXOIMMBIX JIEHCTBUAX MO HCTEUEHUU
CpOKa CIy»Obl WM CpOKa TOJHOCTH M BO3MOXHBIX IOCIEACTBHUSX INPU HEBBIMOIHEHUH YKa3aHHBIX
neWcTBuil, 160 TOBap (pe3yabTaT pabOThl) MO UCTEYEHHUU 3TUX CPOKOB MPEACTABISET ONACHOCTb JJIS
KU3HU U 370POBbsl, Bpe MOAJIEKUT BOZMEIICHUIO HE3aBUCUMO OT BPEMEHU €0 MPUYNHEHHUS.

(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

Ecnu B cooTBeTCTBUU € MyHKTOM | CTaThu 5 HacTOsAMmIEero 3aKkoHa U3TOTOBUTENH (MCTIOJHUTEND) HE
YCTaHOBWJI Ha TOBap (paboTy) CPOK CIyKObI, Bpel MOAJIEKHUT BO3MEIICHUIO B Cllydyae ero MpUYUHEHUs B
TEUEHHUE JIECATH JIET CO JHS Tepenadu ToBapa (paboThl) MOTPEOUTENIO, a €CITU JICHb TIepe/ladll YCTAHOBHTH
HEBO3MOXKHO, C JaThl U3TOTOBJICHUS TOBapa (OKOHYAHUS BBIIOJIHEHUS PabOThI).

Bpe)], HpI/IIII/IHeHHBIfI BCJICACTBHUEC HEAOCTATKOB TOBapa, NOJJICKHUT BOZMCHICHUIO MPOJAaBLIOM HIIN
HU3TrOTOBUTCIIEM TOBapa 110 BBIGOpy MOTCPICBUICTO.

Bpen, nmpuuuHEHHBINH BCIENCTBHE HEIOCTATKOB pPaOOThl WM YCIYTH, TMOJICKUAT BO3MEIICHUIO
HUCIIOJIHUTEIIEM.
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4. VzrotoBuTens (MCIOTHUTENb) HECET OTBETCTBEHHOCTh 32 Bpe, IPUUMHEHHBIH KU3HU, 310POBbIO
WJIM UMYIIECTBY MOTPEOUTEINSI B CBSI3U C UCIOJIb30BAHUEM MaTEpHUaioB, 000pPYyIOBAaHUS, HHCTPYMEHTOB H
UHBIX CPEJCTB, HEOOXOAMMBIX Ui IPOU3BOJICTBA TOBAPOB (BBIOJHEHUS pabOT, OKa3zaHUS YCIYT),
HE3aBUCHUMO OT TOTO, TO3BOJISUT YPOBEHb HAYYHBIX U TEXHUYECKUX 3HAHUH BBISIBUTH UX OCOOBIE CBOMCTBA
WJIH HET.

5. UsroroButens (MCIOTHUTENb, MPOJABEI) OCBOOOKAACTCS OT OTBETCTBEHHOCTH, €CITH JOKaXeT,
YTO Bpe] MPUYUHEH BCJIEICTBUE HEMPEOAOIMMON CHIIbI WM HapyIICHUs NOTpeOUTeNeM yCTaHOBICHHBIX
MIPaBUJI UCTIONB30BAHUSA, XPAHEHUS HIIM TPAHCIIOPTHUPOBKH TOBapa (padoThl, yCIYTH).

CraTtbsa 15. KomneHcauua mopanbHoOro Bpeaa

MopanpHblli  Bpel, NPUYMHECHHBIM MOTPEOUTENI0 BCIEACTBHE HAPYIICHUS HW3TOTOBUTEICM
(ucrioHUTENIEM,  MPOJABIIOM,  YIOJHOMOYEHHOW  OpraHM3alMedl  WIM  YHOJHOMOYCHHBIM
WHIVUBUAYATBHBIM TPEANPUHUMATENIEM, UMIIOPTEPOM, BIAQJCIBIEM arperaropa) IpaB NOTpeOHTEs,
NPEJYCMOTPCHHBIX 3aKOHaMU M TIPaBOBBIMH akTaMu Poccuiickoii ®Denepanuu, peryiupyromuMu
OTHOIICHHUS B 00JIACTH 3aIUTHI MPaB MOTPEOUTEINICH, TTOITICKUT KOMITICHCAIIUU TTPHYUHUTEIIEM Bpea Mpu
HAJIMYMK €r0 BHHBI. PazMep KOMIIGHCAIlMM MOPAJILHOTO Bpelia ONMPEICINSeTCS CYJOM M HE 3aBHCHT OT
pa3Mepa BO3MEIICHUS UMYIIECTBEHHOTO Bpea.

(B pen. @eaepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3, ot 31.07.2025 N 290-
®3)

KomneHcanust MopajlbHOrO BpeZia OCYILECTBIISICTCSI HE3aBUCUMO OT BO3MEILEHUSI UMYIIIECTBEHHOTO
BpE/la U IOHECEHHBIX OTPEOUTEIEM YOBITKOB.

Cratbsa 16. Hegonyctumblie ycnoBus aoroBopa, ywemnsowme npasa notpedurens,
3anpetbl M 0053aHHOCTU, Hanaraemble Ha npoaaBua (MCNOMHUTENsA, BragenbLa
arperaTtopa)

(B pea. @enepanbHoro 3akona ot 01.05.2022 N 135-03)

1. HenomycTuMbIMM YCIOBHSIMH JOTOBOpa, YIIEMIISIIOIIMMM IIpaBa HOTPEOUTENs, SBISAIOTCA
yCIIOBUS, KOTOpPBIE HapylIalOT IPAaBHWJIA, YCTAHOBJIEHHBIE MEKIYHApPOIHBIMHM JoroBopamMu Poccuiickoit
®denepany, HACTOALIUM 3aKOHOM, 3aKOHAMHU M NPUHUMAEMbIMH B COOTBETCTBHM C HHUMHU HHBIMU
HOpPMaTHBHBIMU IPaBOBbIMU akTaMu Poccuiickoit denepanyy, peryiupyonMMU OTHOILEHHUS B 00JIaCTH
3aluThl MpaB notpedureneil. HemomycTtumele ycinoBus OroBopa, YIIEMIISIOIIME MpaBa MOTpeOUTes,
HUYTOXHBI.

Ecnu BKIIOUEHUE B I0TOBOP YCIOBHH, YIIEMIISIONUUX MpaBa MOTPEOUTENs, MOBJIEKIO PUIMHEHNE
yOBITKOB TOTPEOMTENI0, OHM MOJJIEKAT BO3MELICHHIO MPOAABLOM (M3rOTOBUTENIEM, HCIOJIHHUTENEM,
UMIIOPTEPOM, BIIAJEIBbIEM arperaropa) B MOJHOM OObeMe B COOTBETCTBUU €O cTaTheil 13 Hacrosmiero
3aKoHa.

TpeboBanne moTpeOUTENS O BO3MEIIEHUN YOBITKOB TMOJIJICKHUT YAOBICTBOPEHUIO B TCUCHUE JCCATH
JTHEW CO JTHS €Tr0 NPEAbSABICHHUS.

KoncynprantlIntoc: mpumevanue.
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[Monoxenus cr. 16 (B pen. ®3 or 01.05.2022 N 135-®3), ycraHaBiIMBaIOUUE IMEpPEYCHb
HEIOIMYyCTUMBIX YCJIOBUN JOrOBOpa, YIIEMIISIOUIMX MpaBa IMOTPEeOUTENs, pPAaCIPOCTPAHIIOTCS Ha
OTHOIIIEHU S, BOSHUKIITUE U3 PaHee 3aKJIFOUCHHBIX JIOTOBOPOB.

2.K HEOOIIYCTUMBIM YCIOBHAM JOTOBOpaA, YINEMIIAIOMIUM ITpaBa HOTpe6I/ITeJ'I$I, OTHOCATCA:

1) ycnoBus, KOTOpbIE IPENOCTABIISAIOT IPOAABILYY (M3rOTOBUTENIO, UCIIOJIHUTEINIO, YIIOJTHOMOUYEHHOU
OpraHu3aly WM YHNOJHOMOYEHHOMY WHAMBHUIYalbHOMY IpEIIpPUHUMATENIO0, UMIOPTEPY, BIaJesblly
arperaropa) mnpaBO Ha OJHOCTOPOHHMH OTKa3 OT HCIOJIHEHUS O00s3aT€IbCTBA WM OJHOCTOPOHHEE
U3MEHEHME YCJIOBUH 00s3arenbcTBa (MpeaMeTa, LEHbl, CPOKAa U MHBIX COIJIACOBAaHHBIX C MOTpeOuTeneM
YCIIOBUI), 3a HUCKJIIOYEHHEM CIIy4yaeB, €CIU 3aKOHOM WJIM HHBIM HOPMAaTHUBHBIM IIPaBOBBIM aKTOM
Poccuiickoii @enepanuu npenrycMoTpeHa BO3MOKHOCTb IIPEAOCTABICHHSI JOTOBOPOM TaKOTr'0 MIPaBa;

2) yci0BHUsl, KOTOPbIE OIPaHUYMBAIOT IIPAaBO NOTPEOUTENS Ha CBOOOIHBIN BBIOOP TEPPUTOPHATIBHOM
IIOJICY AHOCTH CIIOPOB, IIPEYCMOTPEHHBIN IIYHKTOM 2 CTaTbU 17 HacTOALEro 3aKOHa;

3) ycioBus, KOTOpbI€ YCTAaHaBIMBAIOT [JIsi MOTpeOutenss mTpadHble CAHKIUU WIH WHBIC
0053aHHOCTH, TPENATCTBYIOIIME CBOOOJHON pealu3allii TpaBa, YCTAHOBIECHHOTO CTaThell 32
HACTOSIIIETO 3aKOHa;

4) YCJI0BUS, KOTOPBIC UCKIKOYAOT WK OIPpaHUYIMNBAOT OTBETCTBCHHOCTL IIPpOAABI A (I/ISFOTOBI/ITCHH,
HUCIIOJTHUTEIIA, ynOHHOMOHGHHOﬁ opraHu3anun niim YIOJIHOMOYCHHOTI'O HHIUBUAYAJIbHOI'O
OpCaANIpuHUMATCIisl, HMIIOPTCPA, BJIaJCiIbla arperaTopa) 3a HCHUCIIOJHCHUC MM HCHAAJICKAIICC
HCIIOJIHECHHUE 0053aTEIIBCTB 10 OCHOBAHUAM, HC IIPEAYCMOTPCHHBIM 3aKOHOM;

5) ycnoBus, KOTOpble OOYCIOBIMBAIOT MNPUOOpPETEHHE OJHUX TOBapoB (paboT, yciyr)
00si3aTeIbHBIM TNPHOOPETEHHEM HHBIX TOBapoB (paboT, YCIyr), B TOM YHCIE HPEeIyCMaTpUBAIOT
00s13aTeNIbHOE 3aKIII0YEHUE UHBIX JI0TOBOPOB, €CJIM MHOE HE MPEyCMOTPEHO 3aKOHOM;

6) YyCIOBUS, KOTOpPBIE TIPEAYCMAaTPUBAIOT BBINIOJHEHUE JOTOJHUTEIBHBIX paldoT (oKazaHue
JIOTIOTHUTEJBHBIX YCIIYT) 32 TaTy 0€3 MOoTy4YeHHsl COTTIacks MOTpeOnuTeNs;

7) ycioBUs, KOTOpPhIE€ OTPaHUYMBAIOT YCTAHOBJIEHHOE cTaThed 16.1 Hactosmero 3akoHa IMpaBo
notpeOuTens Ha BbIOOp criocoba u popMbl OILIaThl TOBApOB (paboT, ycayr);

8) ycioBHs, KOTOPBIE COJEPKAT OCHOBAHUS JTOCPOYHOTO PACTOPKEHUS JOrOBOpa MO TPEeOOBAHUIO
mpojaBia (MCIONHUTENs, BIafeNblla arperaropa), He MPEAyCMOTPEHHBbIE 3aKOHOM WM HWHBIM
HOpPMaTHUBHBIM MTPaBOBBIM akToM Poccuiickoit @exneparuu;

9) ycioBus, KOTOpbIE YMEHBILIAIOT pa3Mep 3aKOHHOH HEYCTOMKHY;

10) ycnoBusi, KOTOpble OrpaHMYMBAIOT TMPaBO BbIOOpa BHJa TpeOOBaHUM, MPETyCMOTPEHHBIX
nyHKTOM | ctatbu 18 u myHkToM 1 ctatbu 29 HacTosIero 3akoHa, KOTOPbIE MOTYT ObITh IPEIbABICHbI
MpoJaBly (M3rOTOBUTENIO, HCIIOJIHUTENIO, YIMOJHOMOYEHHONM OpraHu3aluyd WM YHOJIHOMOYEHHOMY
WH/IMBUYaIbHOMY NPEANPUHUMATEN0, UMIIOPTEPY) MPH MpoJake TOBAapOB (BBINOJIHEHHUU pPadOT,
OKa3aHMHU YCIIyT) HEHAJJIeXKAIIEero KauyecTBa;
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11) ycnoBus, KOTOpbIE YCTaHAaBIUBAIOT OO0SA3aTENbHBIM OOCYAEOHBIN MOPSIIOK PacCMOTPEHHUS
CIIOpPOB, €CJIM TaKOM MOPSAJ0K HE IIPETYCMOTPEH 3aKOHOM;

12) YCJI0BHUA, KOTOPBIC YCTAHABJIMBANOT JJIA HOTpe6I/ITeH${ 0053aHHOCTb IIO JOKa3bIBaAHHUIO
OIMPCACIICHHBIX O6CTO$ITCJIBCTB, 6p€M$I JOKa3bIBaHHA KOTOPBIX 3aKOHOM HC BO3JIOKCHO Ha HOTpe6HTeHH;

13) ycnoBus, KOTOpbIE OrPAaHUYMBAIOT OTPEOUTEINS B CPEACTBAX U CIOCO0AX 3alIUThl HAPYIIEHHBIX
pas;

14) ycnoBusi, KOTOpPBIE CTaBAT YIOBJICTBOPEHUE TPEOOBAHUH MOTPEOUTENICH B OTHOIICHUH TOBAPOB
(paboT, yciyr) ¢ HelocTaTKaMH B 3aBUCHUMOCTb OT YCIIOBUM, HE CBSI3aHHBIX C HEJIOCTAaTKaMHU TOBAapOB

(pabor, yciyr);

15) uHBle YyClOBHs, HapylIAKOIIUE IpaBWa, YCTAHOBJICHHBIE MEXIAYHAapOJHBIMU JIOTOBOpaMU
Poccuiickoit @enepanyy, HaACTOAIMMM 3aKOHOM, 3aKOHAMHM M IIPUHMMAEMBIMH B COOTBETCTBUM C HUMH
VHBIMU HOPMAaTHMBHBIMH IIPABOBbIMHM akTaMu Poccuiickont denepanuu, peryaupyrolMMi OTHOIICHHS B
00J1aCTH 3alUThI IPaB MOTpeOUTENEH.

3. IlpomaBery (WCHOMHUTENb, BIAJENEI] arperaTopa) HE BIpaBe OTKA3bIBaTh B 3aKIIOUYCHHH,
WCIOJIHEHUH JI0TOBOPA, HAIMIPABJICHHOTO Ha MPUOOpETeHHE OJHUX TOBAapoB (padoT, yCiyr), Mo MpUYHUHE
OTKa3za ©OoTpeduTrenst B NPUOOPETEHHMM HHBIX TOBapoB (paboT, ycayr). YOBITKM, NPUYMHEHHBIE
MOTPEOUTENIO0 BCIEACTBUE HApYUICHHs €ro mpaBa Ha CBOOOAHBIM BBIOOp TOBapoB (paboT, ycmyr),
BO3MEIIAIOTCS TPOJIABIIOM (MCIIOJIHUTENIEM, BIAACIIBIIEM arperaropa) B mojJHoM oObeMe.

3amnperiaercs: yAoBIeTBOpeHUEe TpeOoBaHUI moTpeduTeseil B OTHOLIEHHH TOBApOB (paboT, yciyr) ¢
HEJOCTaTKaMU CTaBUTh B 3aBHCHMOCTH OT YCJIOBHUM, HE CBSI3aHHBIX C HEJIOCTAaTKaMH TOBapoB (pador,

yCIIyT).

3anpemiaercs OTKa3 B 3aKJIIOUYEHUU JIOTOBOpa M BO BHECEHUM H3MEHEHHUI B JIOTOBOpP B cCilyyae
IIPAaBOMEPHOI0 YKa3aHUs MOTpeOUTEeNeM Ha HEJONMYCTUMbIE YCIOBHS JOTrOBOpa, YUIEMIISIOIINME IMpaBa
OTpeOuTENs, B LEISIX UCKIIOYEHUs TakuxX ycioBui. [lpu npeabsiBnenun norpedurenem TpeOoBaHUs 00
UCKJIIOYEHUH W3 JO0roBOopa HEIONMYCTUMBIX YCIOBHH J0roBOpa, YLIEMISIOUIMX IpaBa MOTpeOUTens,
yKa3aHHOEe TpeOOoBaHME MOAJICKUT PACCMOTPEHHIO B TEUEHUE JECSTH JTHEH CO THS €ro MpebsBICHUS C
00s13aTeNIbHBIM U3BEIIEHUEM MOTPEOUTENIS O pe3yiIbTaTaX PaCCMOTPEHUS U MPUHATOM MOTHBHUPOBAHHOM
pEILIEHNH IO CYIIECTBY YKa3aHHOIO TpeOOBaHUSI.

AG3a1pl 4eTBepThI - MATHIM yTpatwiu cuity ¢ 1 centsaops 2025 roga. - deaepaibHblil 3aKOH OT
07.04.2025 N 69-®3.

3.1. Hponan(a JAOIMMOJIHUTCIIBHBIX TOBApOB (BLIHOJ'IHGHI/IG JOINOJHUTCIIbHBIX pa60T, OKa3aHuc
JOIIOJIHUTCIIBHBIX YCJ'IYF) 3a OTACIIBHYIO IIJIAaTy OCYIICCTBIIACTCA IMIPOAAaBIOM (I/ICHOJ'IHI/ITGJ'IGM,
BJIQACIIBIICM arper aTopa) HUCKIIOYUTCIIBHO C COTrjiaCusa HOTpC6I/ITC.H$I.

[Torpebutens BrpaBe moTpedOBaTh OT MpoAaBla (MCIIOJIHUTEINS, BJIaJeNblla arperatopa) Bo3Bpara
yIUIAYeHHONW JIEHE)KHOM CyMMBl 3a TpOJaHHbIE 03 €ero corjiacus JOTOJHUTEIbHBIE TOBAPHI
(BBITIOJTHEHHBIE TOMTOJTHATEIIbHBIE PA0OTHI, OKa3aHHBIEC JOTIOIHUTEIBHBIC YCIYTH).

3anpemaeTc;1 HaBA3BIBAHUC HOTpC6I/ITCJ'IIO JAOMNOJHHUTECIIBHBIX TOBAPOB (pa60T, y'CJ'IyT) 3a OTACJIbHYIO
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IUIaTy IyTeM MPEUIOKEHUS TOTPEOUTENI0 IO 3aKIFOUEHHS JIOrOBOpa O MPUOOPETEHHH OCHOBHBIX
TOBapoB (paboT, yciayr) NpuoOpecTy AOMOIHUTEIBHBIE TOBAPHI (PaOOThI, YCIYTH) WU 3aKIIOYUTh UHBIC
JOTOBOPBI, TMPUOOPETCHHE WM 3aKIIOUEHHE KOTOPhIX OOYCIIOBIMBACTCS 005S3aTEIBHOCTHIO TIPU
prOOPETEeHNN OCHOBHBIX TOBApOB (PaboT, YCIIyT), €ClIM MHOE HE MPEIYCMOTPEHO 3aKOHOM.

[ToTpebutens BIpaBe OTKa3aThCsl OT OIJIAThl HABA3aHHBIX JOMOJIHHUTEIBHBIX TOBapoB (padoT,
YCIIyT), @ €CJIM OHH OIUIaYeHBbI, BIIPaBe MOTPeOOBaTh OT MPOaBIa (MCIIOIHUTEIS, BIaIeNbla arperaTopa)
BO3BpaTa YIIau€HHOM JEHEKHON CyMMBI.

TpebGoBanre MOTPEOUTENE O BO3BpaTe YIJIAYEHHOH 3a HAaBSI3aHHBIC JOTIOJTHUTEIBHBIC TOBAPHI
(paboThI, yCIyru) WIM NMPUOOpPETEHHBIE O€3 ero Ccoryiacus JOIMOJHHUTEIbHBIC TOBaphl (BBIIIOJHCHHBIC
JIOTIOJTHUTEIbHBIE Pa0OThI, OKA3aHHBIC JOMOJIHHUTEIbHBIC YCIYTH) JEHE)KHOH CYMMBI MOJICHKHUT
YJIOBJICTBOPEHHIO B TEUCHUE TPEX JIHEH CO JIHS MPEABSIBICHUS YKa3aHHOTO TPEOOBAHMUSI.

Cormacue morpebutenss Ha  TPUOOPETEHHWE  JIONOJHUTCIBHBIX  TOBApOB  (BBIOJHCHHE
JOTIOJTHUTEJIBbHBIX Pa0OT, OKa3aHWE JOMOJIHUTEIBHBIX YCIYr) 3a IUIaTy O(pOPMIISETCS IPOJaBIIOM
(ucnosHUTENEM, BIIAJIETBLIEM arperatopa) B MNUCBMEHHOW ¢GopMme, eCiIu HHOE HE MPEeayCMOTPEHO
3akoHOM. OOs3aHHOCTh JI0Ka3aTh HAJMYKE TAKOTO COTJIACHs MM 0OCTOSITENLCTBA, B CUITy KOTOPOTO TaKOe
corjacue He TpeOyeTcsi, BO3jaraeTcs Ha npoaaBia (MCIOTHUTEIS, BIaIelblia arperatopa).

[IpocraBneHre MpoaaBIOM (MUCIIOJTHHUTENIEM, BJIAJCIBIIEM arperaropa) aBTOMaTHYECKHX OTMETOK O
corjiiacuu HOTpe6I/ITCJI$I Ha HpI/IO6pCTCHI/IC JOIOJIHUTCIIBHBIX TOBAapOB (BI)IHOJIH@HI/IG JOIIOJIHUTCIBbHBIX
paboT, OKa3zaHHE JOMOJHUTEIBHBIX YCIYT) WIH BBIPQKCHUE NPOJABIOM (HMCIOJHHUTEIEM, BJalelIblieM
arperaropa) 3a IOTPEOWTENss TaKOro corjacus B HMHOM Buae JHO0 (GOpMHUpOBaHHE MPOAABIIOM
(ucrioTHUTENIEM, BJIAJCNBLIEM arperaropa) yCJIOBHE, MPEINoJararolluX H3HAYaIbHOE COIJIACHE
HOTpe6I/ITeJI$I Ha HpI/IO6p€T€HI/I€ AOIOJIHUTCIBHBIX TOBApOB (BI)IHOJ'IHCHI/IG JOITIOJIHUTCIIBHBIX pa60T,
OKa3aHHE JIOTIOJHUTEIIBHBIX YCIIYT), HE JIOMYCKACTCH.

(. 3.1 BBegen ®enepanbubiM 3akoHOM OT 07.04.2025 N 69-D3)

4. Tlponamer (MCIIONHUTENb, BIAJENEl] arperatopa) He BIpaBe OTKa3blBaTh MOTPEOUTENIO B
3aKJIFOYEHUH, UCIIOJTHEHUH, U3MEHEHUH WJIM PACTOPKEHUH JOTOBOPa C MOTPEOUTENEM B CBSI3U C OTKAa30M
noTpeOuTeNsl NMPeloCTaBUTh IMEPCOHATIbHBIE TaHHbIE, 3a HCKIIOYEHHEM CIIy4aeB, €ClIM OO0sS3aHHOCTh
MIPEAOCTABICHNAs] TAKUX JAHHBIX IPELYyCMOTPEHA 3aKOHOAATENbCTBOM Poccuiickon ®Pexepannu Hin
HEMOCPEJCTBEHHO CBSA3aHa C UCIOJIHEHUEM JIOTOBOPA C MOTPEOUTENEM.

[Tpu nmpenbsaBieHun norpeduteneM TpeOOBaHUS O MPENOCTABIEHUN MH(POPMAIUU O KOHKPETHBIX
IIPUYMHAX M IPABOBBIX OCHOBAHHUAX, ONPENECISAIOUIMX HEBO3MOXKHOCTh 3aKJIIOUEHUS, HCIOJIHEHMS,
W3MEHEHHUs WIM PacTOP)KEHHUs J0roBopa 0e3 MperoCTaBIIEHUS NMEPCOHAIbHBIX JAaHHBIX, B NMHCbMEHHOU
dopme (B TOM uucie B (opMe SIEKTPOHHOIO JIOKYMEHTa) MpojaaBell (MCIOJHUTENb, Bajesell
arperaropa) JOJKEH MPeJOCTaBUTh TaKyl0 MH(OpPMAIUIO B TEYEHHE CEMM JHEW CO JIHS MpEeAbsIBICHUS
yKa3aHHOTO TpeOOBaHMUS.

[IponaBer (MCTIOTHUTENH, BIIEIIEI arperaTopa) MpeaoCcTaBisieT HHGHOPMAITUIO OTPEOUTEIIO B TOM
dopme, B KOTOpOil mpeabsBieHO TpeOOBaHHWE MOTPEOUTENsE O MPEJOCTaBIEHUH HWHPOPMALUU O
KOHKPCTHBIX IMPHUYMHAX W IIPABOBBIX OCHOBAHUAX, OINPCACIIAIONMMNX HCBO3MOXHOCTh 3aKJIIOUCHUA,
WCIIOJTHEHUS, N3MEHEHUS HIIM PACTOPKEHUS JT0roBOpa Oe3 mpe10CTaBlIeHUs IEPCOHABHBIX JaHHBIX, €CITH
MHOE HE YKa3aHO B 3TOM TpeOOBaHUU.
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[Ipu mpenbsaBiIeHUN MOTpeOUTENEM TPeOOBaHUS O MPEJOCTABICHUH MH(GOPMAIMH O KOHKPETHBIX
INpUYrMHAax UW IIPABOBBIX OCHOBAHUAX, OIPCACIIAIOINX HCBO3MOXHOCTb 3aKIIOYCHHA, HCIIOJIHCHUS,
M3MECHEHUS WM PacTOP)KEHHS J0T0BOpa 03 MpeJoCTaBICHUS IEPCOHATIBHBIX JaHHBIX, B YCTHOU (opme
Takas HHPOPMaLs T0JKHA OBITh MTPE0CTaBICHA HE3aMEITUTENBHO.

Cratba 16.1. ®opmbl U NOPSAAOK onnaTtbl NpU npoAaxe TOBapoOB (BbINOSIHEHUMU
paboT, okazaHuu ycnyr)

(BBenena denepanbHbiM 3aKk0HOM OT 05.05.2014 N 112-D3)

1. IlponaBen (MCIIOTHUTENB, BIIA/ICNICI] arPEraTopa B CIydae MCIOIb30BaHHS B CBOCH JEATEILHOCTH
HAJIMYHBIX PACYETOB C MOTpeduTenemM) 00s3aH 00eCIeYTh BOZMOKHOCTh OILUIAThI TOBAPOB (paboT, yCIIyr)
IyTeM HCIIOJIb30BaHMUS HALMOHAIBHBIX IIATEKHBIX MHCTPYMEHTOB, a TAaK)K€ HAIMYHBIX PACUYETOB II0
BBIOOpY MOTpEeOUTEIIS.

(B pen. @enepanbHoro 3akona ot 31.07.2020 N 290-D3)

O0s13aHHOCTh 00€CIEYUTh BO3MOMKHOCTH OIUIaThl TOBAapoB (paboT, YCIyr) € HCIIOJIb30BAHUEM
HAllMOHAIBHBIX IUIATEKHBIX MHCTPYMEHTOB B paMKax HAlMOHAJIBHON CHUCTEMBl IUIATEXKHBIX KapT
pacripocTpaHsieTcs Ha MpoaaBna (MCIIOJHUTENS, BIAAENblla arperaropa), y KOTOPOTO BBIpYYKa OT
peanu3anuy TOBapoOB (BBIONHEHHS Pa0dOT, OKa3aHMs YCIyT) 3a MPENNIeCTBYIOMINI KaJleHIApHBINH TOJ
MPEBBINIACT JBAALATH MAJUIMOHOB pyOIIeH.

(B pen. @enepanbHoro 3akona ot 31.07.2020 N 290-D3)

Ecnu mecto omatel ToBapoB (paboT, yCiIyr) HAXOIUTCS B MECTE, I/Ie HE MPEIOCTABIISIOTCS YCIyTH
JOCTyNa K TIOJABMKHOW pajauoTeNeOHHONW CBS3M W (WIM) CpEACTBaM KOJUICKTUBHOI'O JIOCTYyIa K
MH()OPMAMOHHO-TEIICKOMMYHHUKAITMOHHOHN ceth "MHTepHeT", nmponasell (MCIIOJHUTENh) 0CBOOOKIACTCS
0T O0O0S3aHHOCTH O0O0ECTeYyuTh B HSTOM MECTE BO3MOXHOCTh OIJIaThl TOBapoB (pabor, ycmyr) ¢
WCIOJIb30BaHNEM HAI[MOHATBHBIX INIATSKHBIX HHCTPYMEHTOB.

[TponaBerr ocBoOoOXXHaeTcss OT OOS3aHHOCTH OOECIEYUTh BO3MOXKHOCTh OIUIAThl TOBapoOB C
HCIIOJIb30BAHUEM HAIIMOHAJIBHBIX IUIATEXHBIX HHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIPYyYKa OT
peanu3ali TOBapOB B KOTOPOM COCTaBISIET MEHee ISITH MWUIMOHOB pyOjei 3a mpeaniecTBYHOIIUM
KQJICHJIapHBIN TOJI.

KoncynprantlIntoc: mpumedanue.

AG3. 5 m. 1 ct. 16.1 pacnpocTpaHsieTcs: Ha KJIMEHTOB CHUCTEMHO 3HAYMMBIX, 3HAUYUMBIX Ha PBIHKE
miarexkHbix yernyr KO Ha 01.01.2026, ubs Beipyuka 6osee 120 muH py0. - ¢ 01.09.2026, 6onee 30 mun
py0. - ¢ 01.09.2027, Ha ocranpHbIX - ¢ 01.09.2028 (P3 ot 23.07.2025 N 248-D3).

[TpomaBer; (MCIIOTHUTENH, BIAJAETCI] arperaropa), y KOTOPOTO BBIPYYKa OT pealM3aldd TOBAapPOB
(BBITIOJTHEHUST PabOT, OKa3aHUs yCNyT) 3a MPEANISCTBYIOIINNA KaleHAAPHBIA T'OJ MPEBBIMIAET JBAIATh
MUJUTMOHOB pyOJeH, 00s3aH 00eCieunTh MOTPEOUTEN0 BO3MOKHOCTh OIUIATHI TOBAPOB (padoT, yCIIyT)
nyTeM nepeBojia Lu(ppoBIX pyOIeH.

(a63ar BBeneH deaepanbHbIM 3aK0HOM 0T 23.07.2025 N 248-D3)

Ecnu MecTo omarsl TOBApOB (pa60T, ycnyr) HaxXOoJqUTCA B MECTEC, I'’IC HC MPCAOCTABJIAIOTCA yCIYyI'U
AOCTyIIa K MOABHMKHOM paHHOTCHC(I)OHHOﬁ CBA3U H (I/IJ'II/I) CpCACTBaM KOJUICKTUBHOTO JOCTyIla K
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WH(pOPMAIMOHHO-TEICKOMMYHUKAIIMOHHOW cetu "HMHTepHer", mnpomaBer] (WMCIOTHUTENb, BIaeiel]
arperaropa) 0CBOOOX/IaeTCs OT 00sI3aHHOCTU 00ECIEUYUTh B TOM MECTE€ BO3MOXKHOCTH OTLIATHI TOBAPOB
(paboT, yciyr) myTeM repeBojia uGPOBBIX PyOIIei.

(ab3an BBenneH denepasibHbIM 3aKO0HOM 0T 23.07.2025 N 248-D3)

[TpomaBer; 0cBOOOXKIAETCS OT OOS3aHHOCTH OOECHEYUTh MOTPEOUTEII0 BO3MOXKHOCTH OILIATHI
TOBapOB IyTeM IepeBojia U(POBBIX pyOIieii B TOProBOM OOBEKTE, BBIPYUYKA OT pean3alliil TOBAPOB B
KOTOPOM COCTAaBIISIET MEHEE ISITH MAJUTMOHOB pyOJIel 3a MpeAIeCTBYIOIINN KaJIeHAapHbII TO/I.

(ab3an BBenneH denepasibHbIM 3aK0HOM 0T 23.07.2025 N 248-D3)
(n. 1 B pen. @enepanbuoro 3akoHa ot 01.05.2017 N 88-D3)

2. Ommara ToBapoB (paboT, yCIIyT) MOXET IMPOU3BOJUTHCS TOTPEOUTENEM B COOTBETCTBUH C
yKa3aHUEM MpoJaBUa (MCHOJHUTENS) MyTEM pacueToB yepe3 CyObEKTOB HALMOHAIBHOHN IUIATEKHOU
CUCTEMBbI, OCYILIECTBIISIIOIIMX OKa3aHUE IUIATEKHBIX YCIYr B COOTBETCTBUM C 3aKOHOIATEJIbCTBOM
Poccuiickoit ®Penepani 0 HALMOHAJIBHOM IIJIATE)KHOM CHUCTEME, €CIM HHOE HE YCTaHOBIIEHO
(benepanbHBIMU 3aKOHAMU HJTM HHBIMH HOPMAaTHBHBIMHU TPAaBOBBIMH akTaMu Poccuiickoii @eneparu.

3. Ilpu omnare ToBapoB (paboT, YCIIyT) HAIMYHBIMH JCHEKHBIMH CpPEACTBaMHU 0053aTeNIbCTBA
MOTpeOuTeNss Tepea MPOoAaBIOM (MCIIOTHHUTENIEM) IO OIUIaTe TOBapoB (padoT, YCIyT) CUHUTAIOTCS
WCIIOJTHEHHBIMU B pa3Mepe BHECEHHBIX JICHEIKHBIX CPEIICTB C MOMEHTA BHECEHUS HAJMYHBIX JICHEKHBIX
CpelICTB TpoaaBily (UCMOJHUTENO0) JMOO IUIATE)KHOMY AareHTy (Ccy0areHry), OCYIIECTBISIOIIEMY
JESTEIBHOCTD IO IPUEMY TUTATEKEH (PU3NICSCKUX JIHII.

[Ipu ortate ToBapoB (paboT, yCIyT) IMyTeM MEPEeBO/Ia MPEIOCTABISIEMBIX OTPEOUTEIIEM HATMYHBIX
JICHEXKHBIX CPEACTB 0e3 OTKPHITUS 0AaHKOBCKOIO cueTa 00s3aTeNbCTBa MOTPEOUTENS Mmepes MPOoaaBloOM
(ucnosHUTENIEM) TIO OIUIaTe TOBApOB (paldOT, YCIyT) CUYMTAIOTCS UCIOJHEHHBIMU B pa3Mepe BHECEHHBIX
JICHEX)KHBIX CPEJICTB C MOMEHTAa BHECEHHUs MOTpeOHUTENeM HAIWYHBIX JCHEXKHBIX CPEICTB KPEAUTHOM
OpraHu3aluu Jud60 OAHKOBCKOMY IIATEKHOMY areHTy (CyOareHTy), OCYIIECTBISIONUM JIEATEIbHOCTh B
COOTBETCTBHUU C 3aKOHOJATENbCTBOM Poccuiickoi denepannu 0 HAlMOHAJIBHOM IIJIATEKHOW CUCTEME.

[Tpu orutate TOoBapoB (paboOT, yCIyT) MyTeM MEepEeBO/a ACHEKHBIX CPEJICTB B paMKaxX MPUMEHSIEMBIX
¢dopM Oe3HAIMYHBIX PAcUYeTOB 00s3aTeNbCTBA MOTPEOHUTENS Mepes]] MPOAABLOM (MCIOIHUTENIEM) IO
oruiate ToBapoB (paboT, yCIyr) CUMTAIOTCS MCIOJHEHHBIMU B CyMME, YKa3aHHOW B PACIOPSIKEHUU O
NepeBo/ie JCHEXKHBIX CPEICTB, C MOMEHTa MOATBEPXKICHHUS €ro MHCIOJHEHHUsS O0CITyKUBaroIen
MOTpeOUTENST KPEAUTHOM OpraHu3anuei.

4. Ilpu omnate ToBapoB (paboT, yciIyr) MpoJaBly (MCIOJHUTENIO) 3alpelieH0 yCTaHaBIUBaTh B
OTHOIIEHWU OJHOTO BUAAa TOBapoB (paboT, ycnyr) pa3juyHble LEHbl B 3aBUCUMOCTH OT croco0a HX
OIJIaThI MOCPEICTBOM HAJIMYHBIX PACUETOB MJIM B paMKax MPUMEHSIEMBIX (OpM O€3HAIMYHBIX PACUETOB.

KoncynprantlIntoc: mpumevanue.

I1. 4.1 cT. 16.1 He pacnpocTpaHsieTCs Ha OTHOILIEHHUSI, BO3HUKAIOIIME U3 JOTOBOPOB yUaCTHUS B JI0JIEBOM
CTPOMTENLCTBE, 3aKItoyaeMbiXx B cooTBeTcTBUU ¢ D3 ot 30.12.2004 N 214-®3 (®3 ot 31.07.2025 N
284-D3).

4.1. IlpogaBiyy (MCHIOMHUTEINIO) 3aMpEIICeHO yCTaHABIMBATh B OTHOIICHWU OJHOTO BHJA TOBAapOB
(pabot, yciayr) pa3iauyHbIe IEHbl B 3aBUCHMOCTH OT MCHOJIb30BaHUS NOTPEOUTENIEM CEepBUCA PACCPOUKU
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3akoH P® o1 07.02.1992 N 2300-1

(pen. ot 28.12.2025, c n3m. ot 17.02.2026)
"0 3awmTe npaB notpebutenein"

(c u3m. n pgon., ...

WM OIUIaThl ToBapa (paboThl, YCIyru) MOTPEOUTENIEM B PAaCCPOUKY WIIM Yepe3 OMpPENeICHHOe BpeMs, 3a
UCKITIOYEHUEM CIIy4aeB, €CIIH JOTOBOP, YCIOBHS KOTOPOTO MPEIyCMaTPHBAIOT OIUIATy ToBapa (paboThl,
yCIIyTH) MOTpPEOUTENeM B PAacCpPOUYKy HIIM Yepe3 OMpPENETICHHOE BpPEeMs, 3aKJII0YaeTCsi C YYaCTHHKOM
JKCIIEPUMEHTa B COOTBETCTBUM ¢ DenepasibHbIM 3akoHOM 0T 4 aBrycra 2023 roma N 417-®3 "O
MIPOBEJICHUU DSKCIEPUMEHTa [0 YCTAHOBJICHHIO CIEIUAIBHOIO PEryJUpOBaHUS B LEISIX CO3/JaHUA
HEOOXOJTUMBIX YCJIOBUW JJIsi OCYIISCTBICHHS ICSITEILHOCTH MO TMApTHEPCKOMY (UHAHCHPOBAHHIO B
OTHIETbHBIX CcyObekTax Poccmiickolt @Denepanun M O BHECCHMM HW3MEHEHUH B  OT/ACIbHBIC
3aKoHoIaTenbHbIe akThl Poccuiickoit @enepanuu'.

(. 4.1 BBeaeH ®enepanbHbiM 3akoHOM OT 31.07.2025 N 284-D3)

4.2. Ilpu oruiate yciyr, OKa3blBaeMbIX HAa OCHOBaHMM a0OHEHTCKOTO JIOTOBOPA B WH(OPMAIIMOHHO-
TEeJIEKOMMYHHUKAIMOHHOW ceTu "VHTepHeT" ¢ HCHojb30BaHUMEM caiTa W (WIM) CTpaHUIBI caiTa B
MH(POPMALMOHHO-TEIEKOMMYHUKaMOHHONW ceTd "MHTepHet", n (Win) MHPOPMALMOHHOM CHCTEMBI, U
(umM) mporpamMMmBbl 1711 3JEKTPOHHBIX BBIUMCIUTENbHBIX MALINH, UCTIOJHUTEIIO 3aMPELEeHO UCII0JIb30BaTh
JUI TIOJIy4YEeHUsI IEPUOJUYECKUX IUIaTeXell peKBU3UThl 0AHKOBCKOI'O CueTa MOTPEOUTENs WIN JaHHbIE O
€ro 3JEKTPOHHBIX CpPEACTBAX IUIaTeXa, KOTOpble MOTPEOUTENb HPENOCTaBHJI paHee U B OTHOIICHUH
KOTOPBIX BbIPa3UJI UCIIOJIHUTEIIO OTKA3 OT UCIOJIb30BAaHUs IIPU pacueTax ¢ HUM.

Hcnomaurens 00s3aH 00eceynTh IpUEeM OTKa3a MOTPEOUTENs OT MCIOIb30BAaHHS IPH pacyeTrax
noTpeOuTeNeM paHee MPEeIOCTaBICHHBIX MOTPEOUTENEeM PEKBU3UTOB OAHKOBCKOTO CUETA WIIM JAHHBIX O
ero AIICKTPOHHBIX CPEICTBAX IJIATEXa, B TOM YHUCIE B DJICKTPOHHOH (opme.

(n. 4.2 BBenen denepanbHbIM 3aK0HOM 0T 15.10.2025 N 376-03)

5. IlponaBen (MCHOJMHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HUKIIUE Yy MOTPEOMTENs YOBITKH,
BbI3BAHHbIE HApYyILLIEHUEM TPeOOBaHUM NyHKTA | HACTOSIIEN CTaTbHU.

Cratbsa 17. Cyne6Hasn 3awmTa npaB notpedburtenen

1. 3ammTa npaB noTpedUTENEH OCYIECTBISETCS CYIOM.

3ammra mpaB  MOTpeOUTeNel  yciayr, OKa3blBaeMbIX  (DMHAHCOBBIMH  OpIraHU3ALUSAMM,
OpPTaHU3YIOIMMH B3aWMOJICHCTBHE C YIOJHOMOYEHHBIM TI0 IpaBaM MOTpeOuTesel (MHAHCOBBIX YCIYT B
cootBeTcTBUM ¢ PenepanbHbIM 3aKk0HOM "OO YyHOJIHOMOYEHHOM IO MpaBaM MoTpeduteneil pruHaHCOBBIX
yciyr", OCyIIECTBIISIETCSI C OCOOEHHOCTSIMU, YCTAaHOBIIEHHBIMH YKa3aHHbIM DejiepaibHbIM 3aKOHOM.
(a63ar BBenieH denepanbHbiM 3akoHOM 0T 04.06.2018 N 133-D3)

2. Ucku o 3amuTe mpaB NoTpeOuTenel MOryT ObITh MpeNbsBICHBI MO BBIOOPY HMCTLA B CYJ IO
MECTY:

HaxXOXXACHUA OpraHu3alvr, a €CJIU OTBECTUUKOM SABIIACTCA I/IHI[I/IBI/II[yaJ'IBHIJﬁ npeanpuHuMareiib, -
€Ir'0 X KUTCJIIBbCTBA,

KUTCIIBCTBA UIIN Hpe6I)IBaHI/I${ ucrnaa,
3aKIIFOYCHU UJIW UCITIOJTHCHUA JOr0BOpa.

Ecmm uck x opraHus3anun BBITCKACT M3 ACATCIBHOCTU €€ (pmma.na HJIN MPEACTAaBHUTCILCTBA, OH
MOXKET OBITh MPEABABJICH B CY/] IO MECTY HAXOXICHUA €€ (I)I/IJ'II/IaJ'Ia HJIU ITPEACTABUTCIILCTBA.
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3akoH P® o1 07.02.1992 N 2300-1

(pen. ot 28.12.2025, c n3m. ot 17.02.2026)
"0 3awmTe npaB notpebutenein"

(c u3m. n pgon., ...

(. 2 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. TlorpeOuTenu, WHBIE HCTIBI MO HUCKaM, CBS3aHHBIM C HApYIICHHEM IIpaB MOTpeOUTENCH,
OCBOOOXKIAIOTCS OT YIUIATBI TOCYNApPCTBEHHOW MONUIMHBI B COOTBETCTBUU C 3aKOHOIATEIHCTBOM
Poccuiickoit deneparuu o Hamorax u coopax.

(. 3 B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

Maea Il. SALLIUTA NPAB NMOTPEBUTENENA NPU NPOJAXE
TOBAPOB NOTPEBUTENAM

CraTtbsa 18. NpaBa noTpebuTens npm obHapy>xeHMU B TOBape HeA0CTaTKOB
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

1. [Torpebutens B ciiydae oOHapyXEeHHs B TOBape HEJOCTATKOB, €CIM OHU HE ObUIM OTOBOPEHBI
MIPOJIABIIOM, TIO CBOEMY BBIOOPY BIIpaBe:

noTpeboBaTh 3aMEHbI Ha TOBAP ATOM K€ MapKu (ITUX K€ MOJIeNH U (WJIN) apTUKYIA);

noTpedOoBaTh 3aMEHbl Ha TaKOM e ToBap APYroil Mapku (MOJENH, apTUKYJA) C COOTBETCTBYIOIUM
[IepepacuyeToM IOKYITHOM LICHBI;

noTpeOoBaTh COPA3MEPHOTO YMEHbBIIICHHS TTOKYITHON 1IEHBI;

HOTpe6OBaTB HE3aMCIINTCIIBHOI'O 663B03M€3,I[HOFO YCTpaHCHUA HCAOCTATKOB TOBapa WU
BO3MCIICHHA paCXoa0B HAa UX UCHPABJICHUC HOTpC6I/ITeJI€M HJIX TPETHUM JIMIIOM;

OTKa3aTbCs OT HCIOJHEHUS JO0roBopa KYIIM-NIPOAAXKU M MOTpedOoBaTh BO3BpaTa YIUIAUEHHOW 3a
ToBap CcyMMbl. [lo TpeGoBaHMIO NpoJaBIAa M 3a €ro C4eT MOTPEOUTENb JOHKEH BO3BPATHTH TOBAp C
HEJO0CTaTKaMHU.

[Ipu aTOM MOTpeOUTENH BIIpaBe MOTPEOOBATH TAKKE MOIHOTO BO3MEIIECHUS YOBITKOB, TPUUYUHEHHBIX
€My BCIEJICTBHE TMPOJaXH TOBapa HEHAJJIeKAIIEro KauecTBa. YOBITKM BO3MEHIAIOTCS B CPOKH,
YCTAaHOBJICHHbIE HACTOSLIMM  3aKOHOM JUIsl  YAOBJETBOPEHHUS COOTBETCTBYIOLIMX TpeOOBaHUU
noTpeouTens.

B oTHOmeEHMM TEXHHUYECKH CJOXKHOTO ToBapa MOTpeOuTeNnb B cllydae OOHapyXeHHS B HEM
HE/I0CTaTKOB BIPaBE OTKa3aTbCs OT MCIOJHEHMs JOrOBOpa KYIUIM-TIPOJAXH M MOTpeOOoBaTh BO3BparTa
YIUITAYEHHOW 3a TaKOM TOBAap CYMMbI JIMOO MpenbsBUTH TPeOOBAaHUE O €ro 3aMeHE Ha TOBap 3TOM ke
Mapku (MOJenu, apTUKyjJa) WIM Ha Takoil ke ToBap JApyrod Mapku (MoOJeNnu, apTHKyja) C
COOTBCTCTBYIOIIIMM IICPEpacdYCTOM HOKyHHOI\/’I II€HbI B TCUYCHUE IIITHAALlaTU )IHCﬁ CO JHA Mnepeaadyun
noTpeOuTeN0 Takoro ToBapa. [lo HWCTeyeHMHM STOro Cpoka YyKa3aHHble TpeOOBaHMS MOAJEKAT
YIOBJIETBOPEHHIO B OJTHOM U3 CJIEYIOLINX CITy4aeB:

06H2lpy>KCHI/IC CYHICCTBCHHOI'O HCAOCTATKA TOBApa,
HAapyHmICHHUEC YCTAaHOBJICHHBIX HACTOAIIUM 3aKoHOM CPOKOB YCTPAaHCHHA HEJOCTATKOB TOBApa,

HCBO3MOJXHOCTb HCIIOJIb30BAHHA TOBAapa B TCYCHUC KaAXIOro roaa FapaHTHﬁHOFO CpOKa B
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3akoH P® o1 07.02.1992 N 2300-1

(pen. ot 28.12.2025, c n3m. ot 17.02.2026)
"0 3awmTe npaB notpebutenein"

(c u3m. n pgon., ...

COBOKYITHOCTH oosiee yeM TpUAUOATb I[Hefl BCJICACTBHUEC HCOAHOKPATHOI'O YCTPAHCHHA €I0 pas3IMYHbIX
HEAOCTATKOB.

[lepeueHbr TEXHUYECKH CIIOKHBIX TOBapoB yTBepxkaaercs IlpaBurensctBoMm Poccuiickoii
denepanuu.
(. 1 B pen. ®enepanpaoro 3akona ot 25.10.2007 N 234-D3)

2. TpeboBaHus, yka3aHHble B IIyHKT€ | HacToslled CTaTbM, NPEAbSBIAIOTCS NOTPEOUTEIEM
IpojAaBlly JMOO yHOJHOMOYEHHOH OpraHu3alMM WM YINOJHOMOYEHHOMY HHJIUBUAYaJIbHOMY
IIpeAPUHUMATEIIIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. [lorpebuTenp BIpaBe MPeabsIBUTH TPEOOBAHMSI, YKa3aHHBIC B a03aIiaXx BTOPOM H TSTOM ITyHKTA |
HACTOSIIIIEH CTaTbM, W3TOTOBHUTENI0, YIOJHOMOYCHHOH OpraHu3ali MId  yIIOJHOMOYEHHOMY
WHIVUBUAYATBHOMY MPEANPUHUMATEIIO, UMIIOPTEPY .

(B pen. deaepanbhbix 3aKk0HOB OT 21.12.2004 N 171-D3, o1 25.10.2007 N 234-D3)

BmecTo npembsBieHus 3THX TpeOOBaHMN MOTPEOHTENb BIIPaBE BO3BPATUTH HM3TOTOBUTEIIO HIIH
UMIIOPTEPY TOBAp HEHA/UIEKAIIETO KaueCTBa M MOTPeOOBaTh BO3BpATa YIUIAYeHHOH 32 HETO CYMMBI.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3.1. B cnyuyae oOOHapyXeHMs HEIOCTaTKOB B TOBape, NPUOOPETEHHOM C UCIIOJIb30BaHUEM
nocperHuIeckoi mudpoBoii miatdopmsl B coorBeTcTBUH ¢ DenepanbHbM 3akoHOM "OO OTAEIBHBIX
BONpOCax pEeryjIupoBaHus ImiaaTGopMeHHoH skoHOMuKH B Poccuiickoit denepanuu', norpeOutenn
BIIpaBE MPEABSBUTH TPEOOBAaHUS K NPOJABIy Ha TAKOW IMOCPEAHWYECKOH LUGPOBOM miaTdopme B
COOTBETCTBUM C IIyHKTOM | Hacrosiield craTbu. TeXHHUYECKas BO3MOXKHOCTb INPEABABICHUS JAHHBIX
TpeOOBaHUH Ha MOCPEAHUYECKON U(POBOH MmIargopme AODKHA ObITh OOECIieueHa OIepaTOPOM TaKOM
MOCpeTHUYECKO IU(PPOBOH TIIATHOPMBI.

[Tpu npenbsBIEeHUN NMOTpeOUTENIEM TpeOOBAaHUS, MPEILYCMOTPEHHOIO ab3aleM IMIeCTbIM MyHKTa |
HACTOSIILIEH CTaThbW, OMNEPaTOp NOCPETHHYECKOM uHppoBoil miuaTGopMbl J0KEH 00ecnednTh
BO3MOXXHOCTh BO3BpaTa IOTPEOUTENI0O C HCIOJb30BAHWEM IOCPEAHMUYECKON HHUPPOBOM MIaTPOpMBI
JICHEeXKHBIX CPEACTB, YIUIAYEHHBIX 3a TOBAp C HCIIOJIBb30BAaHUEM TaKOW MOCpeAHMYECKOWH NH(POBOI
m1aTGopMBl, a TAKXKE B CIy4ae, €Clid JOCTaBKa JaHHOTO ToBapa Obljla OCYLIECTBIIEHA C UCIIOJIb30BAaHUEM
JIOTUCTUYECKON HMH(PPACTPYKTypbl oOIlleparopa TakoW MOCpeAHHYEecKOH upoBoi MIaT(OpMBI,
o0ecneunTh BO3MOXKHOCTh BO3BpaTa NOTpedUTeNeM NpuoOpPEeTEHHOT0 UM TOBapa MpoJaBILy.

JloroBopoM MeXIy OHepaTopoM IMOCpPEeIHHYECKON HUGPOBOM MIATPOPMBI U MPOIABIOM MOMKET
OBITh TIPEIYCMOTpEHa OOSA3aHHOCTH oOlepaTopa MocpelHudeckod LudpoBol mIatGopmsl o0ecneunuTh
NOTPeOUTENI0 BO3MOXHOCTh HAaIpaBJICHMUsS ToBapa JUIsl €ro 3aMeHbl WIM Nepefadyd MpoJaBIly MAJs
YCTpaHEHUsl HEJOCTATKOB JAHHOTO TOBapa 4epe3 IMyHKT MpUeMa U BbIJAYM 3aKa30B C MCIOJIb30BaHUEM
JIOTHCTUYECKON HH(PacCTpyKTyphl yKa3aHHOT'O OIlleparopa MOCpeIHHUYECKON IudppoBoi riatdopmsl. B
cllydae BKJIIOYEHMsI TaKOro YCIOBHS B JIOTOBOpP OIEpaTtop MHocpeaHHyYecKor udpoBoi miardopmbl
00s3aH MH(POPMHUPOBATH MOTPEOUTENST O BO3MOXKHOCTSAX 3aMEHbl TOBapa WM YCTPAaHEHHS €ro
HEJOCTaTKOB C  KCIOJBb30BAaHHEM  JIOTUCTHYECKOM HMHQPACTPYKTYpbl yKa3aHHOTO  OIeparopa
MOCPeTHUYECKON U(PPOBOH TIIATHOPMBI.

TpeboBanne moTpeOUTENsT O BO3BpaTe YIUIAYEHHBIX 3a TOBAp JECHEKHBIX CPEICTB TOIJICKHUT
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(c u3m. n pgon., ...

YIOBJICTBOPEHUIO B TOPSJIKE M C y4eTOM TPEOOBAaHMI, KOTOPBIC YCTAHOBJIEHBI cTaThsiMu 22, 23 u 24
HACTOALLIEr0 3aKOHa.
(. 3.1 BBegen ®enepanbHbiM 3akoHOM OT 31.07.2025 N 290-D3)

4. Yrparun cuiy. - ®enepanbusiii 3akoH ot 25.10.2007 N 234-D3.

5. OtcyTrcTBHE y MOTpeOHUTENsT KAacCOBOIO MIJIM TOBApHOro 4eka MO0 HHOTO JOKYMEHTa,
YAOCTOBEpSOMUX (aKT M YyCIOBUS MOKYNKHA TOBapa, HE SBISCTCS OCHOBAaHWEM [UIsi OTKa3a B
YAOBIETBOPEHUU €0 TPEOOBAHUH.

IIponasen (M3roTOBUTEIID), YIIOJTHOMOYEHHAas OpraHM3anysi  WiId  yYHOJHOMOYEHHBIN
VHIMBHUIyTbHBIA MTPEANPHUHAMATENb, UMIIOPTEp 00S3aHBI MPUHATH TOBAP HEHAJICKAIETO KauyecTBa y
HOTpeOUTENs U B Cilydyae HEOOXOAMMOCTH IPOBECTU MPOBEPKY KauecTBa ToBapa. IloTpeOutens Bpase
y4acTBOBAaTh B IIPOBEPKE KayecTBa TOBAPA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cinydae cnopa o mpuuMHaxX BO3HUKHOBEHHs HEIOCTATKOB TOBapa IpojaBell (U3rOTOBUTEINb),
YIOJHOMOYEHHAs] OpraHU3alus WM YIOJIHOMOYEHHBIH UHAWBUYabHBIM PEAIPUHUMATEb, UMIIOPTED
00s13aHBl MPOBECTH SKCIEPTU3y TOBapa 3a CBOM cyeT. DKclepTu3a ToBapa INPOBOAMTCA B CPOKH,
ycranoBieHHble cTaTthbsiMu 20, 21 u 22 Hacrosmero 3akoHa IUIsl YJIOBJIETBOPEHHUS COOTBETCTBYIOIIMX
TpeboBanuii norpedburens. [lorpedutens BrpaBe NpUCYTCTBOBAThH MPH NMPOBEAEHUN SKCIEPTU3bI TOBAPA U
B ClIy4ae HecorjacHs ¢ €€ pe3yJbTaTaMHi OCIOPUTH 3aKI0YEHHUE TaKOM 3KCIEPTU3bI B CYAEOHOM MOPSIJIKE.
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

Ecin B pe3ynbTare SKCIEepPTH3bl TOBApa YCTAHOBJICHO, YTO €r0 HEJIOCTATKU BO3HHUKIIA BCIICACTBHE
00CTOSATENILCTB, 32 KOTOPhIE HE OTBEYACT MpOojaBell (M3rOTOBUTEIIB), MOTPEOUTENb 00s13aH BO3MECTUTH
MPOJABIYy (M3rOTOBUTEIIO), YIIOJIHOMOUYCHHON OPTaHU3AIMH WIH YIIOJTHOMOUYESHHOMY WHJIUBHIYyJTbHOMY
MpEeNNPUHUMATENI0, HUMIIOPTEPY pacxoAbl Ha MPOBEACHHE OSKCIEPTU3bI, a TaKXKEe CBA3aHHBIE C €€
MIPOBEJICHUEM PACXObl HAa XPAHCHHUE U TPAHCIIOPTUPOBKY TOBapa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 5 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. IlpomaBeny (M3roTOBHUTENb), YNOJHOMOYEHHAs OpraHU3alMs WIM  YIOJHOMOYEHHBIN
WHJUBUIYATBHBIM TIpEANpPUHUMATENb, UMIIOPTEP OTBEUYAET 3a HEIOCTAaTKM TOBapa, Ha KOTOPBIM HE
YCTaHOBJIEH TapaHTHHHBINA CPOK, €CIU MOTPEOUTENb JTOKaXeT, YTO OHM BO3HUKJIM O Mepeaayd ToBapa
MOTPEOUTEITIO UITK TI0 IPUYMHAM, BO3HUKIIIMM JI0 3TOTO MOMEHTA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B orHomeHun ToBapa, Ha KOTOPBIA YCTAaHOBJEH T'apaHTHMHBINA CPOK, MpojaBel] (M3rOTOBHUTEND),
YIOJIHOMOYEHHAs1 OpraHU3alysl UM yIOJHOMOYEHHbBIN UHIMBUYaJIbHBIA IPEAIPUHUMATEND, UMIIOPTEP
OTBEYAET 3a HEJOCTATKM TOBapa, €CIM HE JOKAXET, 4YTO OHM BO3HMKIM IOCIE IIEpeladd ToBapa
NOTPeOUTENI0 BCJEJICTBHE HAPYLICHHs MOTpeOMTEeNIeM TpPaBWI HCIIOJIB30BAaHUS, XPaHEHHUsS MU
TPAHCIIOPTUPOBKH TOBAPA, IEUCTBUI TPETHHUX JIUI] WJIH HENIPEOIOIUMOM CHIIBIL.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(1. 6 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. JlocTaBka KpymHOTradapuTHOTO TOBapa M TOBapa BECOM Oojiee MATH KUJIOTPaMMOB JIJIsl PEMOHTA,
VIIEHKH, 3aMEHbl W (WJIK) BO3BpAT WX MOTPEOUTENIO OCYIIECTBISIOTCS CHJIAMHU W 3a CUET MPOJaBIia
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3akoH P® o1 07.02.1992 N 2300-1

(pen. ot 28.12.2025, c n3m. ot 17.02.2026)
"0 3awmTe npaB notpebutenein"

(c u3m. n pgon., ...

(M3roTOBUTENSA,  YHNOJHOMOYEHHONW  OpraHM3allid WA  YINOJHOMOYEHHOTO  WHIMBUAYaJIbHOIO
MpeaNpUHUMATENIS, HMIIOpTEepa). B cilydae HEUCTOMHEHWsI [aHHOW OOS3aHHOCTH, a TaKXkKe IMpH
OTCYTCTBHM TMpOJiaBlia (M3TOTOBHUTENS, YINOJHOMOYEHHOW OpraHM3allid WM YHOJHOMOYEHHOT'O
WHIUBUAYATBHOTO MPEANPUHUMATEIIS, UMIIOPTEPA) B MECTE HAXOXKICHHS TOTPEOUTENS JOCTABKA U (HJTH)
BO3BpaT YKa3aHHBIX TOBapOB MOTYT OCYIIECTBIAThCA morpedutenem. Ilpu »TOoM mpoaasen
(M3rOTOBUTENb,  YIOJTHOMOYEHHAs  OpraHM3alus  WIA  yIOJHOMOYEHHBIM  WHIWBUIYaTbHBINA
MpealpUHUMATEh, UMIIOPTEP) 0053aH BO3MECTUTh MOTPEOUTENIO PAaCcXObl, CBSI3aHHBIE C JOCTABKOU U
(1) BO3BpATOM yKa3aHHBIX TOBAPOB.

(n. 7 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 19. Cpoku npeabsABNeHusi norpeourtenem TpebOBaHUA B OTHOLUEHUMU
HeAOCTaTKOB ToBapa

1. TloTpebutenp BOpaBe MNPEeAbSIBUTb NPEIyCMOTPEHHbIE cTaTbel 18 HacTodmero 3akoHa
TpeOOBaHUS K NPOJAaBLy (M3rOTOBUTENIO, YINOJHOMOYEHHOW OpraHM3allid WIH YHOJIHOMOYEHHOMY
UHIUBUAYAIbHOMY [PEANPUHUMATEN0, UMIOPTEPY) B OTHOIIEHWM HEJOCTaTKOB TOBAapa, €CJIU OHHU
oOHapy>KeHbl B TEYEHHUE TapaHTUITHOIO CpOKa WM CPOKA FOJTHOCTH.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOIIEHUW TOBapoB, HA KOTOPhIC FApaHTHIHBIC CPOKU WM CPOKH TOJHOCTH HE YCTAHOBJICHBI,
MOTPEOUTENh BIPaBE MPEIbSIBUTh YKa3aHHBIC TPEOOBAHMS, €CIM HEIOCTATKU TOBAPOB OOHAPYKEHBI B
pasyMHBII CPOK, HO B IpeJeiax ABYX JIET CO JTHS Mepeladyd UX MOTPEeOUTEeNto, eciiu Ooee JITUTEIbHbIS
CPOKH HE YCTAaHOBJICHBI 3aKOHOM WJIH JOTOBOPOM.

(m. 1 B pea. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

2. l'apaHTHUHHBIA CPOK TOBapa, a TAaKXKE CPOK €ro CIIy>KOBI MCUMCISIETCS CO THS Mepeaadyd ToBapa
NOTPeOUTENI0, €CIM HMHOe He MpeIycMOTpeHo JoroBopoM. Ecimu neHp nepepayd yCTaHOBUTH
HEBO3MOKHO, 3TH CPOKH MCUUCIISIIOTCA CO JIHS U3TOTOBJICHUSI TOBApA.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

s ce30HHBIX TOBapoB (00YBM, OJEXKIbI W MPOYMX) OTH CPOKH HCUMCISAIOTCA C MOMEHTa
HACTYIUIEHUSI COOTBETCTBYIOLIETO CE€30HA, CPOK HACTYIUIEHUS KOTOPOrO ONPENEIISIETCS COOTBETCTBEHHO
cyopektamu Poccuiickoii denepanuu uUcxoas W3 KIMMATHYECKUX YCIOBUM MecTa HaXOXKICHUS
notpeduTenei.

[Tpu mpojake ToBapoB 1O oOpa3iiaMm, MO MOYTe, a TAKKe B CIydasx, €CJIM MOMEHT 3aKITIOUYCHHUS
JIOTOBOpa KYIUIU-TIPOJaKM M MOMEHT TepeJadyd ToBapa MOTPEOUTENI0 HE COBMAAAIOT, 3TU CPOKH
HCYHCIISIOTCS CO JHS JIOCTaBKH TOBapa moTpeduTento. Ecmu moTpeOuTeNnbh JHUIIEH BO3MOXKHOCTH
HCIIONIb30BaTh TOBAp BCJEACTBUE OOCTOSITENHCTB, 3aBUCAIIMX OT TNpojaaBla (B YacCTHOCTH, TOBap
HY)KJAeTCsl B CIEUUAIbHON YCTAaHOBKE, IMOJAKIIOUEHUU WIH COOpKE, B HEM MMEIOTCS HEJOCTaTKH),
TapaHTUIHBIA CPOK HE TEYeT 0 YCTPaHEHHUsS MPOAABIIOM TaKMX OOCTOATENbCTB. Eciu AeHb JOCTaBKH,
YCTAHOBKH, TOAKIIOYEHUS, COOPKM TOBapa, YCTPAHEHHUS 3aBUCSIIMX OT IMPOJaBIla OOCTOSTEIHCTB,
BCJIC/ICTBUE KOTOPBIX NOTPEOUTENh HE MOXKET HCIOJIb30BaTh TOBAp MO HA3HAYCHHUIO, OIMPEIEIHTh
HEBO3MO>KHO, 3TH CpOKI/I NCUYUCIAOTCA CO IHA 3aKJIHOYCHUS )IOFOBOpa KyrIJ'II/I-HpO}Ia)KI/I.

(B pen. @enepanpHoro 3akona ot 17.12.1999 N 212-03)

Ao03art uckmoueH. - Genepanbabiid 3aK0H oT 17.12.1999 N 212-D3.
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3akoH P® o1 07.02.1992 N 2300-1

(pen. ot 28.12.2025, c n3m. ot 17.02.2026)
"0 3awmTe npaB notpebutenein"

(c u3m. n pgon., ...

CpOK roaHoCTH TOBapa OHNpEACIACTCA IMEPHUOAOM, UCUUCIIACMBIM CO JHA HM3TOTOBJICHHA TOBapa, B
TCYCHHUC KOTOPOI0 OH HNPpUIroACH K HCIOJIb30BAHUIO, WA I[ElTOfI, A0 HaCTYIUICHUA KOTOpOfI TOBAp
IMpUTOJCH K UCITOJIb30BAHUIO.

IIpoOKUTENBHOCTE  CPOKAa TOJHOCTH TOBapa JOJDKHA COOTBETCTBOBAaTh  00s3aTENIbHBIM
TpeOOBaHUAM K 0€30I1aCHOCTH TOBapA.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. rapaHTHfIHBIC CPOKH MOI'yT YyCTaHaBJIMBATLCA Ha KOMINICKTYIOIIUEC U3JACINA U COCTAaBHBIC YaCTHU
OCHOBHOI'O TOBapa. rapaHTHfIHbIe CPOKH Ha KOMIIICKTYIOIIHUC U3ACIINA U COCTABHBIC YaCTU UCUUCIIAIOTCA
B TOM K€ IMOPAIKE, UTO U rapaHTHﬁHBIﬁ CpOK Ha OCHOBHOM TOBap.

['apanTHiiHbIE CPOKM HAa KOMIUICKTYIOIIWE U3JCNUS W COCTaBHBIC YacTH TOBAapa CUUTAIOTCS
PaBHBIMH FrapaHTHIHOMY CPOKY Ha OCHOBHOE M3ICIIHE, €CIIM HHOE HE YCTAaHOBJICHO IOTOBOpoM. B cityuae,
€CITM Ha KOMIUICKTYIOIIEE M3J/IeIMe M COCTaBHYIO YacTh TOBapa B JIOTOBOPE YCTAaHOBJICH T'apaHTUHHBIN
CPOK MEHBIIECH MPOJIOJKUTEIBHOCTH, YeM TapaHTHUHBIM CPOK Ha OCHOBHOE H3JIENIUE, TOTPEOHTENb
BIIpaBE MPEIbIBUTH TPEOOBAHUS, CBSI3aHHBIC C HEJOCTATKAMU KOMILUIEKTYIOIIETO W3/CIIUS U COCTAaBHOM
YacTH TOBapa, MpH WX OOHAPYKEHUH B TCUCHUE IAPAaHTUWHOTO CPOKA Ha OCHOBHOE M3JIENIUE, €CIIU MHOE
HE MPETyCMOTPEHO JOTOBOPOM.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnu Ha KOMIUIEKTYIOIIEe U3/IeTHe YCTAaHOBJICH FapaHTHHHBIA CPOK OOJIBIIEH MPOAOIKUTELHOCTH,
4yeM TrapaHTHHHBIM CpPOK Ha OCHOBHOH ToOBap, MOTpeOUTENb BIIpaBe MPEeNbsIBUTh TpeOOBaHUS B
OTHOLIEHUM HEJOCTAaTKOB TOBapa IpU YCIOBUHM, YTO HEIOCTATKH KOMIUIEKTYIOIIErO W3JEIUs
oOHapy>KeHbl B TEYEHHUE rapaHTUHHOrO CpOKa Ha 3TO M3JEJHe, HE3aBUCUMO OT UCTEUECHUs rapaHTUHHOTO
CpPOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKa3aHHbIE B HaCTOSIIEH CTaThe, JOBOJASATCS 0 CBEIEHUS NOTPEeOUTENs B MHPOPMALIUHU O
TOBape, IPeJ0CTaBIAEMOI MOTPEOUTEINIO B COOTBETCTBUHU €O cTaThel 10 HacTosmero 3akoHa.

5. B cimyuasix, Korza npeayCMOTPEHHBIM JOTOBOPOM T'apaHTHMHBINA CPOK COCTABIISIET MEHEE ABYX
JeT W HeIOCTaTKH ToBapa OOHapy>KEHbI IMOTpeOHUTENeM IO HMCTEYEHHM TapaHTHITHOIO CpoKa, HO B
npenenax JAByX JIeT, MOTpeOuTenb BIIpaBe NPEAbSIBUTh MPOJABIY (M3rOTOBUTENO) TpeOOBaHMUS,
IIPeJyCMOTpEHHBIE cTaThell 18 HacTosero 3akoHa, eCiiu JOKaXeT, 4YTO HEJOCTATKH TOBapa BO3HUKIIU 10
ero nepegadu NOTPeOUTENIO UITH 10 MPUYMHAM, BO3HUKILIUM JI0 3TOT'O0 MOMEHTA.
(. 5 BBeeH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciydae BBISBIIEHUS CYIIECTBEHHBIX HEIOCTATKOB TOBapa MOTPEOUTENHh BIpaBe MPEIbSBUTH
M3TOTOBUTENIO  (YIOJTHOMOYEHHOW  OpraHW3allid WKW  yINOJHOMOYEHHOMY  WHIAUBUAYaTbHOMY
MpeANPUHUMATENI0, UMIIOpTEpY) TpeOoBaHHE O OE3BO3ME3THOM YCTPAHEHUH TaKUX HEJOCTAaTKOB, €CIH
JTIOKAXET, YTO OHU BOSHUKJIIU 0 TIepeaadn ToBapa MOTPEOUTENIO UK 110 TPUYUHAM, BOSHUKIIIUM JI0 TOTO
MOMEHTa. YKa3aHHOE TPeOOBaHHUE MOXKET OBITh MPEIbSIBICHO, €CIIM HEIOCTATKH TOBapa 0OHAPYKEHBI IO
HCTEUYEHUH JBYX JIET CO JHS Mepeaadr ToBapa MOTpeOUTENI0, B TCUEHNE YCTAHOBJICHHOTO Ha TOBAp CPOKa
CIIy’)kObI WJIM B TEUEHUE JECATU JIET CO THS Mepelayd ToBapa MOTpPeOUTENI0 B claydyae HEYCTaHOBIICHUS
cpoka ciyx0bl. Ecnu ykazanHoe TpeOoBaHUE HE YAOBJIETBOPEHO B T€UEHHE JIBAUATH JHEH CO THS €ro
MpeIbIBICHUS MOTPEOUTENeM WIM OOHAPYKEHHBI UM HEJOCTAaTOK TOBapa SBISETCS HEYCTPAHHMBIM,
MOTpeOUTENh IO CBOEMY BBIOOpY BIIpaBe MPEABSIBUTH W3TOTOBUTENIO (YIIOJTHOMOYEHHOW OpTaHU3aINU
WU YIOJHOMOYEHHOMY WHJWBHUAYAJIbHOMY MPEAIPUHUMATENI0, UMIOPTEPY) MHBIE MPETyCMOTPEHHbIE

www.consultant.ru CrpaHuua 31 n3 55
HafeXXHaa npaBoBad noaaep)xka


https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=30.09.2026&dst=100094&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=30.09.2026&dst=100084&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=30.09.2026&dst=100086&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=131885&date=30.09.2026&dst=100028&field=134

3akoH P® o1 07.02.1992 N 2300-1

(pen. ot 28.12.2025, c n3m. ot 17.02.2026)
"0 3awmTe npaB notpebutenein"

(c u3m. n pgon., ...

nyHktoM 3 crateu 18 Hactosimero 3akoHa TpeOOBaHWS WM BO3BPAaTHTh TOBAP H3TOTOBUTEIIO
(YHOHHOMOHGHHOﬁ opranuMzaii HJIW YIIOJIHOMOYCHHOMY HWHAUBUAYAJIbHOMY MNPCANPUHHUMATCIIIO,
UMIIOPTEpY) U NOTPeOOBATh BO3BpATa YIUIAUCHHOH JCHEKHON CYyMMBI.

(. 6 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 20. YcTpaHeHMe He[oOCTaTKOB ToOBapa W3rotoButenem (npoaaBLoOM,
yNnonHOMO4YeHHOM opraHusauuen unum YNOSTHOMOYEHHbIM MHAMBUAYaNbHbLIM
npeanpuHUMaTesnieM, MMNOpPTEPOM)

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. Ecam cpok ycTpaHeHHs HEIOCTaTKOB TOBapa HE OMpEJEIeH B MUCbMEHHOM (hopMe cornaieHueM
CTOPOH, 3TH HEJOCTAaTKU JOJKHBI OBITh YCTPAaHEHbI M3TOTOBUTENEM (IIPOJABLIOM, YIOJIHOMOYEHHOU
OpraHm3alyieii WiId  YINOJIHOMOYEHHBIM HHIUBUAYaJIbHBIM  MPEANpPUHUMATETIEM, HUMIIOPTEPOM)
HE3aMEeUINTEIbHO, TO €CTh B MMUHMMAJIbHBIM CPOK, OOBEKTUBHO HEOOXOAMMBIN AJIi UX YCTpPaHEHUs C
y4eToM OOBIYHO HpHUMeHseMoro crmocoba. Cpok ycTpaHEHHUs HEIOCTaTKOB TOBapa, OINpeelisieMblil B
MUCHMEHHOW (hOpME COTIIANICHUEM CTOPOH, HE MOXKET MPEBBIIIATH COPOK MATH THEH.

B cnyuae, eciu Bo BpeMsl yCTpaHEHHsI HEIOCTaTKOB TOBapa CTAHET OYEBUIHBIM, YTO OHU HE OyIyT
YCTpaHEHbl B OIPENEICHHBIA COTJIAllIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKIIOYMUTH COTJIAIIEHHUE O
HOBOM CpPOKE€ yCTpaHEHHUsS HEJOCTAaTKOB ToBapa. IIpu 3TOM OTCyTCTBHE HEOOXOIUMBIX AJIS YCTPAHEHUs
HEJ0CTAaTKOB TOBapa 3allaCHBIX yacTel (zneraneil, MmaTepuanos), 000pyAOBaHUS WIHM TOJJOOHbBIE TPUUUHBI
HE SBJISIOTCS OCHOBAaHHMEM ISl 3aKJIFOYEHHUs COIJIALIEHUs O TAaKOM HOBOM CPOKE M HE OCBOOOXIAIOT OT
OTBETCTBEHHOCTH 3a HapyLIEHHE CPOKa, ONPEIEICHHOIO COIVIAIEHUEM CTOPOH IEPBOHAYAIBHO.

(m. 1 B pea. @exnepanbHoro 3akona ot 25.10.2007 N 234-03)

2. B oTHOmEHMHM TOBapOB IUTEIHHOTO IIOJIb30BAHHS HM3TOTOBUTENb, MpOAaBell JHO0
YIOJHOMOYEHHAs OpPraHu3allvs WU YIMOJHOMOYEHHBIM HHAWBUYaNbHBIA MpEANpUHUMATENb O0S3aHBbI
IIpU TPEAbSBICHUN MOTPEOUTENEM YKa3aHHOTO TpeOOBaHUS B TPEXIHEBHBIM CpPOK OE3BO3ME3THO
IPEJOCTaBUTh MOTPEOUTEIIO Ha MEPHOJ] PEMOHTA TOBAp UIUTEJIBHOTO MOJIb30BaHMsI, 001aJat0Inil STUMHU
K€ OCHOBHBIMU MOTPEOUTEIILCKUMHU CBOMCTBAMHU, OOECIIEYNB TIOCTABKY 3a CBOU cueT. [lepeueHb ToBapoB
JUTUTENILHOTO MOJIb30BaHUA, HAa KOTOpPbIE YKa3aHHOE TpeOOBaHUE HE paclpOCTPaHAETCs, yCTaHABINBACTCS
[IpaBurensctBoM Poccuiickoit denepanun.

(B pen. denepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N 234-
®3)

3. B ciywae ycTpaHeHHs HEIOCTaTKOB TOBapa TapaHTUHHBIA CPOK Ha HEro IMpoJuleBaeTcs Ha
MepuoJl, B TEYCHHWE KOTOPOTO TOBAp HE HCIONB30BAJICSA. YKa3aHHBIA TMEPUOJ] HMCUYHCISETCS CO JTHS
oOparieHus: norpedutens ¢ TpeboBaHueM 00 yCTpaHEHHH HEJAOCTATKOB TOBapa J0 JHs BbIJAYU €ro Mo
OKOHYaHWH peMoHTa. [Ipn BeIjaue TOBapa M3rOTOBUTENH (MIPOABEI, YIIOJIHOMOYEHHAsI OpTraHU3aIHs UITH
YIOJIHOMOYEHHBI  MHAMBUIYAIbHbIM IpealpUHUMATEIb, HMIOpPTEp) 00s3aH MPEeroCTaBUTh B
nucbMeHHOM (hopme morpedburtento MHGopMauio o Aare oOpalleHus nmorpedurens ¢ TpeboBaHHEM 00
yCTpaHEHUM OOHApYEHHBIX MM HEJOCTaTKOB TOBapa, O JaTe IepeJadyd ToBapa IMOTpeduTesneM s
YCTpaHEHHUs HEIOCTATKOB TOBapa, O JaTe YCTpAaHEHHWsS HEJAOCTaTKOB TOBapa C WX OINHCaHHEM, 00
MCMOJIb30BAHHBIX 3allaCHBIX YacTAX (JeTalsiX, MaTepuanax) U O JaTe BbLAAYM TOBapa MOTPEOUTENO 1O
OKOHYaHUH YCTPaHEHUS HETIOCTATKOB TOBapa.

(B pen. deaepanbhoro 3akona ot 25.10.2007 N 234-03)
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3akoH P® o1 07.02.1992 N 2300-1

(pen. ot 28.12.2025, c n3m. ot 17.02.2026)
"0 3awmTe npaB notpebutenein"

(c u3m. n pgon., ...

4. Ilpu ycTpaHEHWU HEIOCTATKOB TOBapa IMOCPEACTBOM 3aMEHBI KOMIUICKTYIOIIErO M3ACIHS HIIH
COCTAaBHOM YacCTH OCHOBHOTO U3JENHs, HAa KOTOpPHIC YCTAaHOBIEHBI TapaHTHIHBIC CPOKH, HA HOBBIC
KOMIUIEKTYIOIIIEE M3JIEINe MM COCTABHYIO YacTh OCHOBHOTO W3/ICNUSl YCTaHABIMBACTCS TapaHTUHHBIN
CPOK TOW € TPOJODKUTEIHHOCTH, YTO U HA 3aMEHEHHBIC KOMIUICKTYIOIIEE HM3/CIUE WM COCTABHYIO
9acTh OCHOBHOTO M3JICJIHS, €CITH HHOE HE MPETYCMOTPEHO JJOTOBOPOM, U TapPaHTHIHBIN CPOK MCUUCIISICTCS
CO JHS BBIJAYH MTOTPEOUTEIIO ATOT0 TOBapa MO0 OKOHYAHUHU PEMOHTA.

(. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratbs 21. 3amMeHa ToBapa HeHaanexawero kKayecrtea

1. B cinyuyae oOHapy»keHHUS TOTpeOUTENEM HEJOCTaTKOB TOBapa U MpeabsiBIeHUS TpeOOBaHUS O €ro
3aMeHe  TMpojaBel]  (M3roTOBHUTENb, YINOJHOMOYEHHAas  OpraHM3alus WIA  YIOJHOMOYCHHBIH
WHIUBUAYATbHBIN MPEeINpPUHUMATENb, UMIIOPTEP) 005S3aH 3aMEHUTH TaKOW TOBap B TEUEHUE CEMH JHEU
CO JHS MPEIBSBICHUS YKAa3aHHOTO TPEOOBaHUS MOTPEOUTENEM, a MPU HEOOXOAUMOCTH JOTIOTHUTEIbHON
MIPOBEPKU KadyecTBa TAKOTO TOBapa MPOJAABIOM (M3TOTOBHUTENEM, YIOIHOMOUYEHHON OpraHu3anue uiu
YIIOJIHOMOYEHHBIM WHIUBUYJIBHBIM MPEANPUHUMATEIIEM, UMIIOPTEPOM) - B TE€UCHHUE JABAALATH JHEH CO
TTHS TIPEIbSIBIICHUS YKA3aHHOTO TPEOOBaHUS.

Ecimu Yy nOpoaaBna (I/ISFOTOBI/ITGJHI, ynOHHOMOquHOﬁ opranu3anvi HWJIHM YIOJHOMOYCHHOI'O
HHAUBUAYAJIBHOT'O IIPECANIPUHUMATEIIA, HMnopTepa) B MOMCHT IIPCAbABICHUA Tpe6OBaHI/I${ OTCYTCTBYCT
HCO6XOI[PIMI:II>1 IJi1 3aMCHBI TOBap, 3aMCHa OOJDKHa OBITh IMpoB€ACHAa B TCUCHUC MECALAa CO [JHA
NpCaABbABICHUA TaKOI'O TpC6OBaHI/IH.

B paiionax Kpaiinero CeBepa u NpupaBHEHHBIX K HAUM MECTHOCTSX TpeOOBaHWE MOTPEOHTENS O
3aMeHe TOBapa IMOJIEKUT YJIOBIETBOPEHHUIO 110 €ro 3asBJICHUIO B CPOK, HEOOXOJUMBIN AJIs OuepeHON
JIOCTaBKM COOTBETCTBYIOILLEIO TOBapa B 3TU pailoHbI, B Cllydae OTCYTCTBUS y IpoAaBla (M3rOTOBUTENS,
YIOJIHOMOYEHHOM OpraHM3alid WIA  YIOJIHOMOYEHHOIO MHAMBHUAYAJIbHOTO IPEAIPUHUMATEN,
UMIIopTepa) He0OXOUMOTO JUIsl 3aMEHbI TOBAapa Ha JIEHb NPEbIBICHUS YKa3aHHOTO TPEOOBAHHUS.

Ecnu g 3amensl ToBapa TpeOyeTcst Oosnee ceMu JHEH, o TpeOOBaHMIO MOTPEOUTENsS MPOAaBeLl
(m3roToBUTENs JMOO YIOJTHOMOYECHHAs OpraHW3als WA YIOJHOMOYEHHBIH HHIUBHUIYaJTbHBINA
IpeINpuHUMAaTeNb) B T€UEHUE TpeX AHEW cO JHS NMpeabsBIeHUs TpeOOBaHUS O 3aMEHEe ToBapa 00s3aH
0€3BO3ME3/IHO TMPEJOCTaBUTh IMOTPEOUTENI0 BO BPEMEHHOE IIOJIb30BAaHHME Ha TEPHOJ 3aMEHBI TOBap
JUTUTENIHOTO TOJIb30BaHMs, OONaJaroluii TUMHU K€ OCHOBHBIMH MNOTPEOUTENLCKUMH CBONHCTBAMH,
o0ecreunB €ro JOCTaBKy 3a CBOM cdeT. DTO IMPaBWJIO HE PACIpOCTPaHSAETCS Ha TOBAphbl, NEpedeHb
KOTOPBIX ONpPENENsIeTCsl B COOTBETCTBUHU C ITyHKTOM 2 cTaThu 20 HacTOALIero 3aKoHa.

(B pen. DenepanbHbIx 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaAJEeKaIIEro KauecTBa JOKEH OBbITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha TOBAp, HE
OBIBILINII B yTOTpEOJICHUH.

[Ipu 3ameHe ToBapa TapaHTUHHBIA CPOK MCUMCISIETCS 3aHOBO CO JHS IepeJadyd ToBapa
MOTPEOUTETTIO.

Cratbs 22. Cpoku yooBneTBOpeHUsi oTaenbHbIX TpeboBaHuM noTpedbutens

(B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
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TpeOoBanust moTpeOUTENST O COpa3MEPHOM YMEHBIICHUU IOKYITHOW ILEHBI TOBapa, BO3MEIIECHUH
pacxoJ0B Ha HCIPABICHHE HEJOCTATKOB TOBapa NOTPEOUTENEM WIM TPEThUM JIMIIOM, BO3Bpare
YIUIAYSHHOW 3a TOBAp JICHE)KHOW CYMMBI, a TaKKe TPeOOBaHME O BO3MEIIECHHU YOBITKOB, TPUYMHEHHBIX
HOTPEOUTENI0  BCJIEACTBUE MPOAAXM TOBAapa HEHAUIEXKAIIEero KadecTBa JHMOO IPEIOCTaBICHUS
HEeHaJJIeKaled HHGOPMAMK O TOBape, IOJUICKUT YJOBIETBOPEHUIO NPOJABIOM (M3TOTOBHUTENIEM,
yHOJIHOMO‘-IGHHOﬁ opraHmauHeﬁ WX  YIIOJIHOMOYCHHBIM HWHAUBUAYAJbHBIM HNPCANPUHHUMATCIICM,
HUMIIOPTEPOM) B TCUCHHUE JECATH JHEU CO JTHS MPEAbABICHUS COOTBETCTBYIOIETO TPEOOBaHMUSI.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb npoaaBua (u3rotoBuTens,, YMNOSIHOMOYEHHOW
opraHv3auuu unm ynosiHoMO4YeHHOro MHAUBMAYanbLHOro npeanpuHuMmaTens, uMmnopTtepa)
3a NPOCPOUKY BbINOSIHEHUA TpeboBaHUN nNoTpedbuTens
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapymieHue npeaycMOTpeHHbIX ctaThsiMu 20, 21 u 22 HacTosIero 3aKkoHa CpOKOB, a TakKe 3a
HEBBITIOJTHEHHE (3aICPKKY BBIMOTHCHHS) TPEOOBAHUS TOTPEOUTENSI O TPEIOCTABICHUH €My Ha TIEPHUO]
PEMOHTA (3aMEHBI) aHAJIOTMYHOTO TOBapa MPojAaBell (M3rOTOBUTENb, YITOTHOMOUCHHAS OpraHU3alHs I
YIOJHOMOYCHHBIH WHIVNBUIYAIBHBIN MPEIPUHAMATEh, UMIIOPTEP), JOMYCTUBINNN TaKHe HAPYIICHUS,
yILIAYMBaET MOTPEOUTEIIO 3a KX/l JCHb MPOCPOYKH HEYCTOWKY (IICHI0) B pa3Mepe OJHOr0 MpPOIICHTa
IIEHBI TOBapA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Eciiu mHOE HE yCTaHOBJIEHO 3aKOHOM, CYMMa HEYCTOMKH (I1€HHU), ONPEEIIEHHON B COOTBETCTBUH C
HacTosILEH cTaTbel, HE MOXET MpEeBbIIaTh CyMMY, YIUIAUYEHHYIO MOTpeOuTeNIeM M0 JOrOBOpPY KYyIUIU-
npoJaxu ToBapa. Eciin nojuiexkanias ymniaaTe HEyCTOMKa sIBHO HECOpa3MepHa MOCIEACTBUAM HapyLICHUS
00513aTeNIbCTBA, CY/l BIPAaBE YMEHBIIUTh HEYCTOMKY.

(a63ar BBenneH denepaibHbIM 3aKOHOM OT 28.12.2025 N 500-D3)

Ilena ToBapa ompezensieTcs, UCXOAS U3 €ro ILEHBl, CyIIEeCTBOBAaBUIEH B TOM MECTE, B KOTOPOM
TpeOoBaHUE MOTPEOUTENsT JOJKHO ObUIO OBITH YJOBJIETBOPEHO MPOJABLOM (M3rOTOBUTEIEM,
YIIOJIHOMOYEHHOW OpraHu3anueil Wi YINOJHOMOYEHHBIM HWHJIMBUAYAJIBHBIM MpPEIIpUHUMATENEM,
UMIIOPTEPOM), B JI€Hb JOOPOBOJBHOTO YIOBIETBOPEHHS TAKOTO TPeOOBAHMS WM B JIEHb BBHIHECEHUS
cyZeOHOro pelleHus, eciu TpeboBaHuEe J0OPOBOJIBHO YA0BIETBOPEHO HE OBLIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. B cinyyae HEeBBINIOJHEHHs TPeOOBaHUI MOTpeOUTENS B CPOKHU, MPETyCMOTPEHHBIE cTaThsimu 20 -
22 Hacrosimiero 3akoHa, MOTPeOWTEeNh BIpaBe IO CBOEMY BBIOOPY MpEIbSIBUTh WHBIE TPeOOBaHUS,

YCTaHOBJICHHbIE CTaThel 18 HacTosmero 3akoHa.

Cratba 23.1. [llocneactBusa  HapyweHus npoaaBLOM CpoKa nepeaaywm
npeaBapuTenibHO ONJIa4YeHHOro ToBapa norpeéurtento

(BBeneHa @enepanbHbIM 3ak0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIUIM-TIPOJaKH, MpeayCcMaTpUBaIOIIUN 00SI3aHHOCTh MOTPEOUTENS MPEABAPUTEIHHO
OIJIATUTH TOBAp, IOJKEH COJePXkKATh YCIOBUE O CPOKE Mepelaur ToBapa MOTpeOuTelto.

www.consultant.ru CrpaHuua 34 n3 55
HafeXXHaa npaBoBad noaaep)xka


https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&date=30.09.2026&dst=100049&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=30.09.2026&dst=100111&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=30.09.2026&dst=100113&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=523016&date=30.09.2026&dst=100016&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=30.09.2026&dst=100114&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&date=30.09.2026&dst=100050&field=134

3akoH P® o1 07.02.1992 N 2300-1

(pen. ot 28.12.2025, c n3m. ot 17.02.2026)
"0 3awmTe npaB notpebutenein"

(c u3m. n pgon., ...

2. B cnyyae, ecinu mpojaBell, MOJYYHUBIIMNA CyMMY IpEIBAPUTENIBHON OIUIAThl B OIpPEIEICHHOM
JOTOBOPOM KYIUIH-TIPOAAXH pa3Mepe, He UCIOIHUI 00S3aHHOCTh MO IMepeaaye ToBapa MOTPEOUTENO B
YCTaHOBJICHHBIA TaKUM JIOTOBOPOM CPOK, IOTPEOUTENb 110 CBOEMY BBIOOPY BIpaBe MOTPEOOBATH:

[Iepeadn OIUIAYEHHOI'0 TOBApa B YCTAHOBIICHHBIN UM HOBBIN CPOK;
BO3BpaTa CyMMBI IIPEIBAPUTENBHON OIIaThl TOBAPA, HE IEPEJAHHOTO TPOJABLIOM.

[Tpu 3TOM mOTpedUTENb BIIpaBe MOTPEOOBATh TAKXKE IMOJHOTO BO3MEIIECHHSI YOBITKOB, IPUYMHEHHBIX
€My BCIECACTBMEC HApyUICHUSA YCTAHOBJIEHHOIO [JOTOBOPOM KYIUIM-IIPOAAXU CpPOKa Iepenadu
IIPEIBAPUTEIILHO OIUIAYE€HHOIO TOBapa.

3. B cnywae HapylieHUs YCTaHOBJIEHHOI'O JOTOBOPOM KYIUIM-TIPOJAXH CpOKa Iepeaaydu
MPEABAPUTEIIBHO OIUIAYEHHOTO TOBapa MOTPEOUTENIO MPOJABEll YIUIAYUBACT €My 3a KaxAbli JIeHb
MIPOCPOYKHU HEYCTOMKY (IIEHU) B pa3Mepe MOJIOBUHBI MPOLIEHTA CYMMBI NPEABAPUTEIHHON OIIaThl TOBApa.

Heycroiika (neHu) B3bICKMBAeTCs CO JAHSI, KOIJa MO JOrOBOpPY KYIUIM-TIPOJAXKU Iepeaada ToBapa
NOTPeOUTENIO JOKHA ObUla OBITH OCYILIECTBIICHA, IO JHS Ieperadd ToBapa MOTPEOUTEN0 WM 10 JTHS
YIOBJIETBOPEHHSI TPEOOBAHUS TOTPEOUTENS O BO3BpATE €My IPEABAPUTEIHHO YIJIAY€HHONH UM CYMMBI.

CyMMma B3BICKQaHHOW MOTpeOuTENeM HEYCTOMKM (IEHHM) HE MOXKET MPEeBBIAaTh CYMMY
IIpeIBAPUTENILHOM OILIaThl TOBApA.

4. Tpe6OBaHI/I5{ HOTpe6I/ITeJ'I$I O BO3Bpare ynnaquHoﬁ 34 TOBAp CYMMBI U O IMOJIHOM BO3MCHICHUU
Y6I)ITKOB nomJic)Kar yAOBJIICTBOPCHUIO IMIPOJAaBLHOM B TCUYCHUC JCCATH I[Hefl CO OHA NTPCABABICHUS
COOTBCTCTBYIOILICTO TpC6OBaHI/I${.

5. TpeboBanusi mMOTpeOUTENS, YCTAaHOBJIEHHBIE IMYHKTOM 2 HACTOSIIEH CTaThU, HE TMOMJIEKAT
YJIOBJIETBOPEHHIO, €CIM MpOJAaBell JOKaXET, YTO HapyLIeHHe CPOKOB TIepelaud MHOTpeOHTeNro
MIPEIBAPUTENIBHO OIUIAUEHHOTO0 TOBapa IMPOU30LUIO BCIIEJACTBHE HENPEOJIOJMMON CHUJIbl WM IO BHUHE
noTpeOuTeNs.

Cratba 24. PacyeTbl € notpebuteneM B criyyae npuoopeTteHuss UM ToBapa
HeHagnexawero Kayecrtasa

1. Ilpu 3aMeHe ToBapa HEHaJJIEXKaIllero KayecTBa Ha TOBAp ATOW K€ MapKu (3THX K€ MOJEIH U
(unm) apTUKyJa) epepacyeT LeHbl TOBapa He MPOU3BOAUTCS.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. Tlpu 3ameHe ToBapa HEHAAJEXKAIETO KayecTBa HA TaKOM e ToBap Apyrod Mapku (MonemH,
apTUKyJa) B cIy4ae, €ciy 1IeHa TOBapa, MOJUIeKaIlero 3aMeHe, HUXKe IIeHbl TOBapa, NMpea0CTaBICHHOTO
B3aMEH, MOTPEeOUTENb JOKEH JOTUIATUTh Pa3HUILy B IIEHAX; B Cllydae, €CiH I[eHa TOBapa, MOAJIeKAaIIero
3aMeHe, BBIIIE IIEHbl TOBapa, MPEJIOCTAaBICHHOTO B3aMEH, pa3HUIA B I[€HAX BBIIJIAYMBACTCS
notpeburento. llena ToBapa, mojyIekKaIIero 3aMeHe, ONpeAeNseTCs Ha MOMEHT ero 3aMeHbl, a eCiH
TpeOoBaHUE TMOTpeOUTENss HE YJIOBJIETBOPEHO IMPOJABLOM, Il€Ha 3aMEHSEMOro ToBapa M IeHa
repeaaBaeMoro B3aMeH TOBapa OMPEAEIIOTCS HAa MOMEHT BBIHECEHHS CYJIOM PEILIEHUsI O 3aMEHE TOBapa.
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)
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3. B cinywae npenbsiBiieHHsI TOTpeOUTENIeM TPeOOBAaHUS O COPa3MEPHOM YMEHbBIICHHH TOKYITHON
[IEHBI TOBapa B pacyeT MPUHUMAETCS IIeHa TOBapa Ha MOMCEHT MPEIbSIBICHUS MOTpeOuTEIeM TpeOboBaHuUs
00 yIIeHKE WJIH, €CIIi OHO JIOOPOBOJILHO HE yJIOBJIIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PEUICHHS O
COpa3MEepHOM YMEHBIIIEHUH TTOKYITHOU 1IEHBI.

(. 3 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Ilpu Bo3BpaTe TOBapa HEHAJUIEXKAIIETO KaueCTBa NMOTPEOUTENb BIIPaBe TPeOOBATh BO3MELICHUS
pasHUIIBI MEXIYy LIEHOM TOBapa, yCTAHOBJIEHHOH JOroBOPOM, M LIEHOW COOTBETCTBYIOILEIO TOBapa Ha
MOMEHT JOOpPOBOJILHOTO YJOBJIETBOPEHUS TAKOTO TpeOOBAaHUS WU, €clId TpeOOBaHHE JOOPOBOJIHO HE
Y/I0BJIETBOPEHO, HA MOMEHT BBIHECEHUS CYIOM PELICHUS.

(n. 4 BBeneH PenepasbHbIM 3aKkoHOM OT 17.12.1999 N 212-@3, B pen. denepanbHOro 3akoHa OT
21.12.2004 N 171-®3)

[Tpr BO3BpaTe TEXHHYECKH CIIOKHOTO TOBapa HEHAJUICKAIIET0 KadecTBa MOTPEOWTENh BIIPaBe
TpeOOBaTh BO3MEIICHUS pA3HUIIBI MEXIYy IICHOM TOBapa, YCTaHOBJIICHHOW JIOTOBOPOM, M IIEHOM
AHAJIOTUYHOI'0 IO TCXHUYCCKHMM M IKCIUTyaTallUOHHBIM XapaKTCPUCTUKAM, 06Haﬂa10mer0 TaKOU Ke
CTEIICHBI0 M3HOCA M TOTO JK€ TOjla BBITYCKA COOTBETCTBYIOIIETO TOBapa Ha MOMEHT JOOPOBOJIBHOTO
YIOBJIETBOPEHHSI TPEOOBaHMS WIIM, €CIU TpeOOBaHHE JOOPOBOJBHO HE YAOBJIETBOPEHO, HA MOMEHT
BBIHECEHMsI CylnoM pemieHus. [lookeHuss B 94acTH OINpEIeNICHUs] TaKOH pa3HUIlbl, YCTaHOBJICHHBIC
HACTOALMM ab3a1eM, He IPUMEHSIOTCS, €CJIU IIPU 3aKJIF0UYEHNUHN JOT0BOpa MOTPEOUTENb ObLT YMBIIIIEHHO
BBEJICH IPOJIABIIOM B 3a0Jy’)KJICHUE OTHOCUTEIBHO TEXHUYECKUX M IKCIUTyaTAllMOHHBIX XapaKTEPHUCTHK,
CTCIICHH HW3HOCAa W ToJila BBITYCKAa TOBapa, YTO MPHUBEIO K MPHOOPETECHUIO TOTPEOUTETIEM TOBapa,
XapaKTEPUCTHKH KOTOPOT'O CYIIECTBEHHO OTIMYAOTCS OT XapaKTEPUCTHK, YKa3aHHBIX B JIOTOBOPE KYIUIH-
IMpoaaxxu. B Takom ClIydac NpUMCHAKOTCA IOJOXKCHUA, YCTAHOBJICHHBIC 363aHCM ICPBBIM HACTOALICTO
MyHKTA.

(ab3an BBenneH denepasibHbIM 3aKOHOM 0T 28.12.2025 N 500-D3)

5. B cnyuae Bo3BpaTa TOBapa HEHAIJIEKAIIErOo KauyecTBa, MPOJAHHOTO B KPEAWUT, MOTPEOUTEIIO
BO3BpAIAeTCsl yIUTaYeHHasl 3a TOBap JEHEXXHAs CyMMa B pa3Mepe IOramieHHOro KO JHIO BO3BpaTa
yKa3aHHOT'O TOBapa KpeauTa, a TAK)Ke BO3MEIIIAETCs MJIaTa 3a MpeA0CTaBlIeHUe KpeanTa.

(n. 5 B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

6. B ciiyuae Bo3BpaTa ToBapa HEHaIJIEXKAIIEro KauyecTBa, MPUOOPETEHHOro MOTpeOUTeNeM 3a cUeT
MOTPEOUTENBCKOTO KpeauTa (3aiiMa), mpoiaBell 0053aH BO3BPaTUTh MOTPEOUTENIO YINIAYEHHYIO 3a TOBap
JICHEeXKHYIO CYMMY, a TaKKe BO3MECTUThH YIJIAU€HHbIE MOTpeOUTENeM NPOLEHTHl W UHbIE TUIATEXKHU I10
JIOTOBOPY MOTPEOUTENBCKOTO KpeauTa (3aima).

(n. 6 BBennen PenepanbHbIM 3aKk0HOM OT 21.12.2013 N 363-D3)

Cratbs 25. paBo noTpebutens Ha ooOMeH ToBapa Hagsexaiero Ka4ecTea

1. Tlotpebutens BIpaBe OOMEHATH HEMPOJOBOJIBCTBEHHBIH TOBAap HAIJIEKAIIEr0 KadecTBa Ha
aHAJIOTUYHBIA TOBap y MpoAaBlia, y KOTOPOro 3TOT TOBap ObUI MPUOOPETEH, €CiIM YKa3aHHBIA TOBap He
nojomen no ¢popme, rabaputam, pacoHy, paciBETKE, pa3Mepy WIH KOMIUICKTAIUH.

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

HOTpC6I/ITCJ'IL HMCECT IIPaBO Ha o0MeH HCIIPOAOBOJILCTBCHHOI'O TOBApa HAIJICKAILICTO KAa4Y€CTBa B
TCUYCHHUEC YCThIpHAAIaTU }IHeﬁ, HC CUrTasd JHA €ro IMOKYIIKH.
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OOMeH HemnpoJIOBOJIBCTBEHHOTO TOBapa HAJJICKAIIET0 KAayecTBa IMPOBOIMTCS, €CIH YKa3aHHBIH
TOBap HE OBUT B yMOTPEeOJIECHUM, COXPAaHEHBI €r0 TOBAPHBIM BU, MOTPEOUTEIHCKUE CBOMCTBA, IIIOMOBI,
(aOpuuHBIC SIPJIBIKHU, @ TAK)KE KMEETCS] TOBAPHBIN YEK WIJIM KACCOBBIM YEK JTMOO WHOMW IOATBEPIKIAFOIIUIHA
OIJIaTy yKa3aHHOTO TOBapa JTOKyMeHT. OTCyTcTBHE y TOTPEOUTENsI TOBAPHOTO YeKa MIIM KaCCOBOTO YeKa
1100 WHOTO TMOATBEPKIAOIIETO OIUIATy TOBapa JOKYMEHTa HE JIMIIACT ero BO3MOXXHOCTH CChUIATHCS Ha
CBUJICTEIBCKUE TTOKA3aHUSI.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[lepeueHs TOBapOB, HE MOJUICKAIIMX OOMEHY NO OCHOBAaHHUSM, YKa3aHHBIM B HACTOSIICH CTaThe,
yTBepkaaercs [IpaButensctBoMm Poccuiickoit denepanuu.

2. B cnyuae, ecnu aHAIOTUYHBINA TOBAp OTCYTCTBYET B MIPOJAKe HA JICHb OOpallleHUs TOTPEOUTENs K
IIPO/aBIly, MOTPEOUTENb BIIPaBE OTKA3aThCS OT MCIIOJHEHMs JIOrOBOpa KYyIJIM-NPOAAKU U MOTpeOOBaTh
BO3BpaTa YIUIAYCHHOH 3a yKa3aHHBIH TOBap JCHEXHOW cymMMbl. TpebGoBaHue moTpeOuTenss o BO3BpaTe
YIUIAYEHHOM 3a yYKa3aHHBIM TOBAap JACHEKHOM CyMMBI IOJJICKUT yIOBIETBOPEHUIO B TEUEHUE TPEX AHEU
CO JHs BO3BPATa yKa3aHHOI'O TOBapa.

[lo cornamenuio moTpeOUTENs C MPOAABIOM OOMEH TOBapa MOXET OBITh MPEIYCMOTPEH IpH
NOCTYIUICHUH AaHAJIOTHYHOTO ToBapa B mpojaaxy. lIpomasery o0s3aH He3aMEUIMTEIBHO COOOIINTH
MOTPEOUTEITIO O MOCTYIJICHUH aHAJIOTHYHOTO TOBapa B MPOAAXKY.

(. 2 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CraTtbsa 26. YTpaTuna cuny. - ®eagepanbHbin 3akoH oT 25.10.2007 N 234-®3.
CraTtbsa 26.1. [iIncTaHUMOHHbLIM cNOCO6 Npoaaxu ToBapa
(BBeneHa ®enepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HUYHOW KYIUIH-TIPOAAKH MOKET OBITh 3aKIIOUEH HAa OCHOBAaHMHM O3HAKOMIICHUS
NoTpeOuTENs ¢ MPEAJIOKEHHBIM MPOAABLIOM ONKCAaHHEM TOBapa MOCPEACTBOM KaTaloroB, MPOCIEKTOB,
OyKJIeTOB, OTOCHUMKOB, CPEJICTB CBS3H (TEIIEBU3NOHHOM, TOYTOBOM, PATMOCBS3H U APYTUX) HIIA HHBIMH
HCKJIIOYAIOIIMMU BO3MOKHOCTh HEMOCPEJCTBEHHOTO O3HAKOMJIEHHS MOTpPEeOUTENs ¢ TOBapoM JHOO
o0pa3loM ToBapa TpH 3aKIIOYEHHH TaKOTO JO0roBopa (IUCTAHIIMOHHBIA CIIOCOO IMPOAAXKH TOBapa)
crioco6amu.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. [IponaBiioM 10 3aKIIIOUEHUS JOTOBOPA J0JDKHA OBITH MPEI0oCTaBlIeHa MOTPEOUTEN0 HH(OpMALIUS
00 OCHOBHBIX MOTPEOUTEITHCKUX CBOMCTBAX TOBapa, 00 ajgpece (MeCTe HaXOXKJICHHs) MPOAABIA, O MECTe
W3TOTOBJIEHHUS] TOBapa, O TMOJHOM (UPMEHHOM HANMEHOBAaHWW (HAMMEHOBAaHWHM) MpOJAaBIa
(M3roToBHTENA), O 1IEHE U 00 YCIOBUAX MPUOOpPETEHUS TOBapa, O €ro JOCTAaBKE, CPOKE CIIYKObI, CpOKE
TOJHOCTU W TapaHTHIHOM CpOKe, O MOpSIKEe OIIaThl TOBapa, a TakKe O CPOKE, B TEUEHHUE KOTOPOTO
JEWCTBYET MPEAIOKEHHIE O 3aKIIFOYCHHUH JIOTOBOPA.

WNudopmanus 00 00s3aTeIbHOM MOATBEPKICHUN COOTBETCTBUS TOBapa JOBOAMUTCS MPOJABLIOM J0
CBEJICHUs MOTpeOuTeNel IMyTeM pa3MeIlleHUss B OINMCAHUU TOBapa CCHUIKM Ha CTpaHMIy caiiTa B
MH(OPMAIMOHHO-TEIEKOMMYHUKAIMOHHONW ceTn "MHTepHeT", coiepxkallyio 3amuch O cepTudukare
COOTBETCTBUSl W (WJIM) JEeKJIapaldd O COOTBETCTBUU B pEecTpe CepTU(UKATOB COOTBETCTBUSA H
Aexyapanuit o coorBeTcTBUM U (i) EnnnoMm peectpe.
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(ab3ar BBenneH denepaibHbIM 3aKOHOM OT 28.12.2024 N 546-D3)

Koncynprantllintoc: npumedanue.

I1. 3 cr. 26.1 npusHan yactuuHo He cooTBeTcTBYIOUM KoHcTutyuu PO (Ilocranosinenune KC P® ot
17.02.2026 N 7-IT). O mpaBOBOM peryJIupOBaHUH JIO0 BHECECHHS COOTBETCTBYIOIIUX U3MEHEHUN CM. II. 5
[TocranoBnenus.

3. IToTpeburento B MOMEHT JOCTaBKU TOBapa J0JIKHA ObITh B MUCBMEHHOW (hopMe MpeaocTaBiIeHa
uHpopManusg 0 ToBape, MperycMOTpeHHas craTheid 10 HacTosmero 3akoHa, a TaKke MPeayCMOTPEHHAs
IIYHKTOM 4 HacToALIeH cTaTbyu MHPOPMALUS O IOPSIKE U CPOKAX BO3BpaTa TOBApa.

B ciyuae, ecnu undpopmanus 06 00sA3aTEIbHOM MOATBEP)KICHUH COOTBETCTBHS TOBapa JIOBeleHA
IPOJIABIIOM /IO CBEACHUS TMOTPEOUTENel MyTeM pa3MELICHUs] B OMMCAHUH TOBAapa CCHUIKM HA CTPAHHMILY
caiitTa B WH(POPMALMOHHO-TEICKOMMYHUKAIMOHHOW ceTn "MHTepHeT", colepXamyr 3ammuch O
cepTu(uKaTe COOTBETCTBUS U (MJIH) ACKJIapalud O COOTBETCTBHU B peecTpe CepTU(UKATOB COOTBETCTBHS
U Jeknapanuii o coorBeTcTBUU U (uiau) EnuHoMm peectpe, ykasaHHas MHpOpMaLMs B MOMEHT Iepeadu
TOBapa MOTPEOUTEIIO MOKET HE MPEIOCTABIATHCS.

(ab3arn BBenneH denepasibHbIM 3aKOHOM OT 28.12.2024 N 546-D3)

Koncynprantlintoc: npumedanue.

I1. 4 ct. 26.1 npusHan yactuuHo He cooTBeTcTBYIOUM KoHcturynuu PO (IlocranoBnenue KC P® ot
17.02.2026 N 7-IT). O nmpaBOBOM pEryJIUPOBAHUH JIO BHECCHHS COOTBETCTBYIOIIMX U3MEHEHUH CM. II. 5
[TocTanoBneHus.

4. ITorpeOuTenp BIpaBe OTKAa3aThCs OT TOBapa B JIF0O0OE BpeMs J0 €ro mepeaayu, a mocie nepeaadn
TOBapa - B TECUCHUE CEMHU JTHEH.

B ciyuae, ecnin mHpOpManus o MOpsIKE U CPOKAax BO3BpaTa TOBapa HAAJIEKAIIEro KauyecTBa He
ObUla TpeAoCTaBlI€Ha B IMHCbMEHHOM (opMe B MOMEHT JOCTaBKM TOBapa, MOTPEeOUTENb BIpaBe
OTKa3aTbCs OT TOBapa B TCUEHHUE TPEX MECSILEB C MOMEHTA IIEPEIayu TOBapa.

Bo3zBpar ToBapa Ha/exalero kauecTsa BO3MOXKEH B CIIydae, €ClId COXpaHEHbl €ro TOBapHBIM BUJ,
MOTPEOUTENHCKUE CBOWMCTBA, a TaKXKe JOKYMEHT, MOJATBEPKIOAIOMNA (akT U YCIOBUS TOKYIIKH
yKa3zaHHOTO ToBapa. OTCyTCTBHE y TOTpeOUTENs JOKYMEHTa, MOATBEpKIarommiero ¢GakT W YCIOBUS
MOKYTKU TOBapa, HE JIMIIAeT €ro BO3MOXKHOCTH CChUIATHCSA Ha JPYTUE JI0Ka3aTelbCTBA MPUOOpPETEHHUS
TOBapa y JaHHOTO MPOJIaBlia.

[TorpeOutens He BHOpaBe OTKa3aThCs OT TOBapa HaJUIeXkKalllero KadecTBa, HMEOIEro
MHIUBUAYAIbHO-ONIPEICTICHHBIE CBOWCTBA, €CIM YKa3aHHBIH TOBAap MOXET OBITh MCIOJIb30BaH
UCKJTIOUUTENIEHO MPUOOPETAIOIINM €T0 MOTPEOUTENIEM.

[Ipu oTkaze moTpebHUTENss OT TOBapa MPOAABEl] JOJKEH BO3BPATUTh €My JACHEKHYI0 CyMMY,
yIJIau€HHYI0 TOTpeOUTENeM IO JOTOBOPY, 3a HCKIIOUYEHHEM pPACXOJO0B IMpOJABIAa Ha JIOCTABKY OT
MOTpeOUTENST BO3BPALLEHHOTO TOBapa, HE IO3[JHEE YeM dYepe3 JAecATb AHEH CcO AHS NpPeabsSBICHUS
NoTpeOUTENEM COOTBETCTBYIOIIETO TPEOOBAHMS.
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5. IlocnencTBus NpoJakyu TOBapa HEHAAJIEKAIIEr0 KauecTBa JUCTaHIIMOHHBIM CIIOCOOOM MPOJAaKU
TOBapa yCTaHOBJICHBI OJIOKEHUAMH, TIPETYCMOTPEHHBIMH CTaThsiMH 18 - 24 HacTosmero 3aKoHa.

CraTtbsa 26.2. NpaBuna npoaaxu otTaeNbHbIX BUAOB TOBapoB
(BBeneHa PenepanbHbIM 3ak0HOM OT 18.07.2011 N 242-D3)

[IpaBuna npoaaku OTIAEIBHBIX BUIOB TOBapoB ycraHaBiuBarotcs [IpaBurensctBoM Poccuiickoit
denepanuu.

Maea lll. 3ALLUTA NPAB NOTPEBUTENEW NMPU BbINONIHEHUA
PABOT (OKA3AHUU YCIIYT)

CraTtbsa 27. CpoKu BbINOSIHEHUA paboT (oka3aHus ycnyr)

1. HUcnonnurens o00s3aH OCYIIECTBUTh BBIIOJHEHUE pabOThl (OKa3aHUE YCIYrd) B CPOK,
YCTAQHOBJICHHBII IIPaBUIAMHU BBIIIOJHEHUS OTAEIbHBIX BUAOB paboT (OKa3aHUs OTAEIbHBIX BUIOB YCIIYT)
WA JIOTOBOPOM O BBINIOJHEHHH PaboT (OKazaHWM yciyT). B moroBope o BbimomHeHHH paboT (OKa3aHWUU
YCIYT') MOKET MpeayCcMaTpUBaThbCs CPOK BBINOJIHEHHUS paboThl (OKa3aHUS YCIyIH), €ClIM yKa3aHHBIMHU
IpaBWJIaMd OH HE TMPEAYyCMOTpPEH, a TaKKe€ CpPOK MEHbIIEH MPOJOKUTEIBHOCTH, YEM CpOK,
YCTAHOBJICHHBIH yKa3aHHBIMH IIPaBHJIAMH.

2. Cpok BbIIOJHEHUS PAa0OTHI (OKa3aHMsI YCIYTHM) MOXKET ONpPENeNsITbCsl JaTo (mepuoiom), K
KOTOPO# TOMKHO OBITh 3aKOHYEHO BHITIOJHEHHE pabOThI (OKa3aHUe YyCIyTu) Ui (1) JaTol (Mepuoiom), K
KOTOPOH MCITOITHUTENb TOJDKEH MPUCTYIHUTD K BBIMOJIHEHUIO pabOTHI (OKa3aHHUIO YCIIYTH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B ciyuae, eciu BbIoJHEHUE pabOThI (OKa3aHHE yCIyry) OCYIIECTBISETCSA IO YacTAM (JI0CTaBKa
NEepUOIMYECKON MeuaTH, TEeXHHYecKoe O0OCIyXMBaHHWE) B TEYEHHE CpOKa JeHcTBUS JOroBopa o
BBIMIOJIHEHUH PAa0OT (OKa3aHWUHM YCIYT), MOJDKHBI MPEIyCMAaTpUBATBhCS COOTBETCTBYIOIINE CPOKHU
(mepro/bl) BHIMOIHEHUS TaKUX paboT (0Ka3aHUS yCIyT).

[To cornameHuio CTOPOH B JOrOBOPE MOTYT OBITh MPENLyCMOTPEHBI TaKXKe CPOKH 3aBEpIICHHUS
OT/ENIbHBIX 3TANoOB pabOTH! (TPOMEXYTOUHbBIE CPOKH).
(. 3 BBeneH PenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

Cratba 28. MNocnepcTBuA HapylweHUSA UCNONHUTENEM CPOKOB BbINONHEHUA pabort
(okazaHusa ycnyr)

1. Ecnu ucnonHuTeNb HApYUINII CPOKH BBINOJHEHHs paboThl (OKa3aHUs YCIyIH) - CPOKM Hayana U
(1) OKOHYAHUS BBITIOJHEHUS paOOThI (OKa3aHUs YCIyTH) U (UJIM) MPOMEKYTOUHBIE CPOKH BBIMOIHEHUS
paloThI (OKa3aHUS YCIYr'M) WM BO BpPEeMs BBIMOJHEHUS paOOThl (OKa3aHMS YCIYTH) CTANO0 OYEBHJIHBIM,
YTO OHA He OYJIET BHIMIOJHEHA B CPOK, TOTPEOUTENH IO CBOEMY BBIOOPY BIpaBe:

(B pen. deaepaiibHbIX 3aKOHOB OT 17.12.1999 N 212-D3, ot 25.10.2007 N 234-D3)

Ha3HAYNTH UCITOJIHUTEITIO HOBBIA CpOK;
(B pen. deaepanbhoro 3akona ot 17.12.1999 N 212-03)
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MOPYYUTH BBINOJHEHUE Pa0OThl (OKa3aHHWE YCIYTd) TPETbUM JHIIAM 33 Pa3yMHYIO IIEHY WU
BBITIOJIHUTH €€ CBOUMH CHJIAMU U MOTPEO0BATh OT UCIIOJHUTENS BO3MEILICHUS IOHECEHHBIX PACX0JI0B;

noTpebOBaTh YMEHbIICHUS 1ICHbI 32 BHINOJIHEHHE Pa0OThHI (OKa3aHHEe YCIYTH);

OTKa3aThCsl OT UCIIOJIHEHUS JIOTOBOPA O BBITIOJHEHUU Pa0OTHI (OKa3aHUU YCIYTH).
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[Torpebutens BrpaBe MOTPeOOBATh TAKKE MOJTHOTO BO3MEHICHUS YOBITKOB, MPUYMHEHHBIX €My B
CBSI3M C HapyIIEHHEM CPOKOB BBIIOJIHEHHS paOOThI (OKa3aHMs YCIyTrH). Y OBITKM BO3MELIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JUIS yIOBJIETBOPEHHS COOTBETCTBYIOIINX TPEOOBAHUIN MOTPEOUTEIS.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. Ha3naueHHble NOTPEOUTEIEM HOBBIE CPOKM BBIIOJHEHMS] padOThl (OKa3aHMsI YCIYIH)
YKa3bIBAIOTCS B IOTOBOPE O BHIMOJIHEHUU pabOThI (OKa3aHUM YCIYTH).
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cnydae mpocpoykd HOBBIX CPOKOB IOTPEOUTENb BIpPaBe MPEABSIBUTH HCIOJIHUTEII0 WHBIC
TpeOOBaHUs, YCTAHOBIICHHBIC ITyHKTOM | HACTOSIICH CTAaThH.

3. llena BBIMONHEHHOW Pa0OTHI (OKa3aHHOM YCIIyTH), BO3BpalaeMas MOTPEOUTEI0 MPH OTKa3e OT
WCTIOJHEHUSI JIOTOBOpPA O BBINOJHEHUH paboOThl (OKa3aHUM YCIYyTH), a TaKXKe YYHThIBaeMas IIpU
YMEHBIIICHUU IICHBI BBIIIOJHEHHOW pabOThl (OKa3aHHOW YCIIyTH), ONPEACISeTCS B COOTBETCTBHU C
nyHkTamu 3, 4 u 5 ctatbu 24 HacTosIIIEro 3aKoHa.

(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

4. IIpu oTKa3e OT UCHOJHEHUS JI0TOBOPA O BBINOJIHEHUU PaOOTHI (OKa3aHUU YCIYTH) UCIIOJIHUTENb
He BIIpaBe TpeOoBaTh BO3MELICHHS CBOMX 3aTpar, MPOU3BEICHHBIX B IPOLIECCE BBINOIHEHUS pPabOThI
(OKa3aHMs YCIyrH), a TAaKKe IUIaThl 3@ BBINOJIHEHHYIO paboTy (OKa3aHHYIO YCIYTy), 32 MCKIIOUYEHHEM
cllyyasi, €CJIM NOTpeOUTeNb MPUHIT BBITOJHEHHYIO paboTy (OKa3aHHYIO YCIYTy).
(B pen. deaepanbHbIx 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

A63ar11 uckitoueH. - @enepanbHblil 3akoH oT 17.12.1999 N 212-03.

5. B cnydae HapylieHusI yCTaHOBJIEHHBIX CPOKOB BBINIOJIHEHUS pabOThl (OKa3aHMs YCIYTH) WIH
Ha3HAYEHHBIX MOTpeOHUTENeM Ha OCHOBAaHMHU IMyHKTa | HAcTOAIIEH CTaTbU HOBBIX CPOKOB HCIIOJIHUTENb
YIUTAYUBaeT MOTPEOUTENIO 32 KaXK/Iblil JIeHb (Jac, eciIM CPOK OMpEZIeNieH B yacax) MPOCPOUYKU HEYCTOMKY
(meHr0) B pa3Mepe TpeX NPOLEHTOB IIEHbI BBIMOJIHEHHs pPadOThl (OKa3aHUS YCIyrd), a €cilu IeHa
BBITIOJTHEHUST Pa0OTHl (OKa3aHWsSl YCIyrd) JOTOBOPOM O BBINOJIHEHMH paboOT (OKa3aHUM YCIYr) He
orpejesnieHa - oOme neHsl 3aka3a. /loroBopoM O BBINOJHEHHMM paboT (OKa3aHUM YCIYT) MEXay
MOTPEOUTENEM U UCIIOJIHUTEIEM MOKET ObITh YCTAaHOBIIEH 00JIee BHICOKHI pa3Mep HEYCTOUKH (II€HN).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (meHst) 3a HapylIeHHe CPOKOB Havalla BbIMOJIHEHHs paboThl (OKa3aHus yCIyru), ee 3Tamna
B3BICKMBAETCS 3a KaX[IbIH JEHb (Yac, ecly CPOK OIpeleNieH B 4acax) MPOCPOYKH BILIOTH JIO Hayaja
BBITIOJTHEHUST PalOOTHl (OKa3aHUS yCIyru), €e dTana WM NpeabsSBICHUsS MOTpeduTesneM TpeOoBaHUM,
MPEIYCMOTPEHHBIX MYHKTOM | HAcTOSIIEH CTaThy.

(B pea. ®exnepanbHoro 3akona ot 17.12.1999 N 212-03)
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Heycrolika (1eHs) 3a HapylIeHUE CPOKOB OKOHYAHUS BBIOJHEHHS PaOOThI (OKa3aHUs YCIYyTH), €
JTama B3BICKMBACTCS 3a KAXKIBIA JCHb (Yac, €clid CPOK OINpEAeNieH B Yacax) MPOCPOYKH BILIOTH JIO
OKOHYAHUsl BBINOJHEHHUs Pa0OOThI (OKa3aHHs YCIYTH), €€ dTala WIA TPEAbSBICHHUS MOTpeOUTEIeM
TpeOOBaHUH, MPEAYCMOTPEHHBIX ITYHKTOM | HACTOSIIEH CTAThU.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

CyMMa B3BICKQaHHOM NOTpeOUTENeM HEYCTOWKHU (TIEHH) HE MOXKET MPEBBINIATh LEHY OTIEIHHOTO
BUJIA BBINIOJHEHUSI paboOThl (OKa3aHUS YCIyrH) HJIM OOIIYIO0 IIeHYy 3aKa3a, €Cld II€Ha BBIMOJTHEHUS
OTIENBHOTO BHJA pPabOThl (OKa3aHWsS YCIyTH) HE OIpelIeieHa JOTOBOPOM O BBHIMOTHEHHH PabOTHI
(OKa3aHMM YCIIYTH).

Pa3zmep HeycToliku (TI€HH) OMpEAENSeTCs, UCXOAS W3 IICHBI BBHIMOJIHEHHUS pPa0OTHI (OKa3aHHS
YCIIyTH), a €CJIM yKa3aHHas [IeHa He OIpe/ielieHa, UCXO/Is U3 o0IIIel IIeHbI 3aKa3a, CyIECTBOBABIICH B TOM
MecTe, B KOTOPOM TpeOOBaHUE MOTPEOUTENS TOJKHO OBLIIO OBITH YIOBJIETBOPEHO HCIIOJHUTENIEM B JIEHB
JOOPOBOJIBHOTO yIOBJIIETBOPSHUS TAKOTO TPEOOBAHUS WIIM B JICHb BEIHECEHUS CyJICOHOTO PELICHHUS, €CIIU
TpeboBanue MOTpeOuTeNs TOOPOBOIHHO yAOBICTBOPSHO HE OBLIO.

6. Tpe6OBaHI/IH HOTpe6I/ITeJ'IH, YCTAHOBJICHHBIC ITYHKTOM 1 Bacrosmei CTaTbu, HC IIOMJICXKAT
YAOBJICTBOPCHUTIO, CCJIN UCIIOJIHUTECIIb JOKAXCT, YTO HAPYHICHUC CPOKOB BBITIOJIHCHUSA pa6OTI)I (OKaSaHI/ISI
yc.]'IyFI/I) MMPpOU3011JIO BCICACTBUC HCHpGOI{OJ’IHMOﬁ CHJIBI UJIN 110 BUHC HOTpC6I/ITeJ'I${.

Cratba 29. lpaBa notpedbutens npu obHapyXeHMU HeAOCTaTKOB BbINOJIHEHHOW
paboTbl (OKa3aHHOM yCnyru)

1. IloTpeburens mpu OOHAPYKEHWU HEIOCTATKOB BBIMOJHEHHOH pabOThl (OKAa3aHHOW YCIYTH)
BIIPaBE 10 CBOEMY BBIOOPY MOTPeOOBaTH:

0€3B03ME3/IHOTO YCTPAHEHUS HEOCTATKOB BBIMOJIHEHHON paboThl (OKa3aHHOM yCIIyTH);
COOTBETCTBYIOIIETO YMEHBILIECHH LIEHbI BBIITOJIHEHHOI paboThl (OKa3aHHOH yCIIyTn);

6G3B03M€3HHOFO MU3TO0TOBJICHUSA )IperI\/JI BCIIH U3 OAHOPOJHOI'O MaT€purajia TaAKOTO K€ Ka4€CTBa UJIU
IOBTOPHOT'O BBIITOJIHCHUS pa60TBI. HpI/I 9TOM HOTpe6I/ITeHB 00s13aH BO3BpPATUTH pAHEC MEPCAAHHYIO EMY
HUCITOJTHHUTECJIEM BCIIIb,

BO3MEIICHHS] TOHECEHHBIX MM pacxXoJ0B IO YCTPAaHEHHIO HEJOCTATKOB BBIMOJTHEHHON pabOThI
(OKa3aHHOM yCIIYTH) CBOMMH CHJIAMH WJIM TPETHUMHU JIMIIAMHU.

VYaoBnerBopeHue TpeOOBaHUN TOTpeduTenss o 0e3BO3ME3THOM YCTPaHEHHHM HEIOCTaTKOB, 00
W3TOTOBJICHUM JIPYTOW BEIId WJIM O ITOBTOPHOM BBIMIOJIHEHUH pPA0OTHl (OKa3aHWUM YCIYTH) HE
OCBOOOKIAET HUCIIOJHUTENSI OT OTBETCTBEHHOCTH B (hOpME HEYyCTOWKM 3a HapyllIeHHWE CPOKa OKOHYAHUS
BBITIOJTHEHUS pa0OTHI (OKa3aHUS YCIYTH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

[Torpebutens BIpaBe OTKA3aThbCsd OT HCIOJHEHHS JIOTOBOpPA O BBHIMOJIHEHHHM paOOThl (OKa3zaHUU
YCIYTH) U TOTPeOOBaTh MOJTHOTO BO3MEILIECHHS YOBITKOB, €CJIM B YCTAaHOBJICHHBIM YKa3aHHBIM JOTOBOPOM
CPOK HEIOCTAaTKH BBIIOJIHEHHOM paboThl (OKa3aHHOM YyCIyrd) HE YCTPaHEHbl HCIOJHUTEIIEM.
[TorpeOuTens Takke BIpaBE OTKA3aThCSl OT UCHOJIHEHMS JOrOBOpa O BBIOJHEHUM PabOTHI (OKa3aHUU
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YCIIyTH), €CIIM UM OOHAPYKECHBI CYIIECTBCHHbBIC HEIOCTATKU BBIIOJHEHHOW Pa0OThI (OKa3aHHOM YCIyTH)
WJIM WHBIE CYIIECTBEHHBIC OTCTYIUICHHSI OT YCIOBUN JOTOBOPA.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[Torpebutens BrnpaBe MOTpeOOBATh TaKKe MOJIHOTO BO3MEHICHUS YOBITKOB, MPUYMHEHHBIX €My B
CBSI3M C HEJOCTAaTKaMU BBINOJIHEHHOH pa®oThl (OKa3aHHOM yCiyrd). YOBITKM BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JUISI yIOBJIETBOPEHHSI COOTBETCTBYIOIINX TPEOOBAaHUN OTPEOUTEINS.

2. lleHa BBITIOJTHEHHOM pabOTHI (OKa3aHHOW YCJIyTH), BO3BpallaeMas MOTPEOUTENI0 MPU OTKa3e OT
WCTIOJHEHUSI JIOTOBOpPAa O BBINOJHEHUH paboOThl (OKa3aHUHM YCIYTH), a TaKXKe YYHUThIBaeMas IpU
YMCHBIICHUN IICHBl BBIOJHEHHON paboThl (OKa3aHHOW YCIYTH), ONpPENENseTCS B COOTBETCTBHH C
nyHkTamu 3, 4 u 5 ctatbu 24 HacTOSIILEro 3aKOHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. TpeOoBaHus, CBSI3aHHBIE C HEJIOCTATKAMM BBIIIOJIHEHHOM paboOThl (OKa3aHHOM YyCIyru), MOTYT
OBbITh IPEABbSABICHBI IPU MPUHITUU BBINOJIHEHHON pabOThl (OKa3aHHOW YCIIyTH) WIN B XOJ1€ BBIIOJIHEHUS
paboTbl (OKa3aHWs YCIHYrH) JHUOO, €CIM HEBO3MOXHO OOHAPYKUTh HEIOCTaTKA TPU TPHHITHU
BBINOJIHEHHON paboTh! (OKa3aHHON YCIyIrH), B TEYEHUE CPOKOB, YCTAHOBJIEHHBIX HACTOSALIUM ITYHKTOM.

[Torpeburens BIpaBe NPEABIBIATH TPEOOBAHUS, CBSI3aHHBIC C HEIOCTATKAMH BBIITOJIHEHHON paOOTHI
(OKa3aHHOM YCIyTH), €CIIM OHU OOHApPY>KEHBI B TCUCHHE FapaHTHIHOTO CPOKA, a TMPHU €ro OTCYTCTBHH B
pPa3yMHBIN CPOK, B Mpe/eax AByX JET CO JHs MPUHSATHUS BBIMOIHEHHON pabOThl (OKa3aHHOM yCIIyTH) WIN
ISITH JIET B OTHOIICHUH HEJIOCTATKOB B CTPOCHUU U HHOM HEIBHIKUMOM MMYIIIECTBE.

(. 3 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. HcnonHutenb OTBEYaeT 3a HCJOCTAaTKHU pa6OTBI (ycnyrn), Ha KOTOPYHO HC YCTAaHOBJICH
FapaHTHﬁHBIfI CpOK, €cCiin HOTp€6I/ITeJIB AOKAXKET, YTO OHM BO3HHUKIIM OO0 €€ MPHUHATHA WM WA 110
npuyruHaM, BO3BHUKIIUM 1O 3TOI'0O MOMCHTA.

B otHOmenun paboTsl (yciyru), Ha KOTOPYIO YCTAHOBJIEH TapaHTHIHBIA CpPOK, HCIIOJHUTENb
OTBEYAET 3a €€ HEJOCTaTKH, €CIIM HE JIOKAKET, YTO OHM BO3ZHHUKIM IOCJe MPUHATHS paboThbl (YCIyru)
noTpeduTeNneM BCJIEACTBUE HapylIeHUWs MM IPaBUJ HCIIOJIb30BaHUS pe3yjbTaTa paboThl (yCIyTrH),
JNENUCTBUN TPETHUX JIUL WU HEIIPEOJOJIMMOMN CUJIBIL.

(. 4 BBeneH DenepanbHBIM 3aK0HOM OT 17.12.1999 N 212-D3)

5. B cayuyasx, korja npexyCMOTPEHHBIH JOTOBOPOM TapaHTUMHBIA CPOK COCTABIISIET MEHEE JBYX
neT (TSATH JIET Ha HEJABMKUMOE UMYIIIECTBO) U HEIOCTATKU paboTHI (YCIyTrH) OOHApYKEHBI TOTPEOUTEIEM
M0 MCTEUEHUH TapaHTUWHOTO CPOKa, HO B Mpefenax JIBYX JieT (MSITH JIeT Ha HEeIBMKUMOE UMYIIECTBO),
MOTpeOUTENh BIpPaBE MPEAbIBUTH TPEOOBAHUS, MTPEAYCMOTPEHHBIC ITYHKTOM | HAcTOSIIEH CTaThH, €CIH
JOKQXKEeT, 4YTO TaKhUe HEJOCTAaTKH BOZHUKIU 10 MPHHITUS UM pe3ylbTaTa paboThl (YyCIyru) WU TIO
MIPUYMHAM, BO3HUKIIIUM JI0 3TOI'0 MOMEHTA.

(n. 5 BBennen PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B cimyuae BBISBIEHUS CYLIECTBEHHBIX HEAOCTAaTKOB paboOThl (YCIyru) MOTpeOUTENh BIpaBe
NPEIbSIBUTH UCIIOTHUTENIO TpeOOBaHUE O OE3BO3ME3THOM YCTPAaHEHUH HEJOCTATKOB, €CIIM JOKAXKET, YTO
HEJO0CTAaTKN BO3HMKIIM 10 IPUHATHSA UM pe3yjIbTaTa padoThl (YCIyrH) WU M0 IPUYMHAM, BO3HUKIIUM 0
3TOr0 MOMEHTa. DTO TpeOOBaHHE MOXKET OBITh MPEABSABICHO, €CIM TaKHe HEAOCTATKU OOHApyKEHBI 10
WCTEUYEHUH JABYX JIEeT (MATH JIET B OTHOIIEHWH HEIBM)KMMOTO MMYIIECTBA) CO JHS MPUHATHUS pe3yibTara
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paboThl (YCIIyTH), HO B MpEJeiiax YCTAaHOBJIEHHOTO Ha Pe3yibTaT paOdoThI (YCIYrH) CpOKa CIIyKObl I B
TEUCHHE JICCATH JIET CO JHS MPHHSITHUS pe3ylibTaTa padoThl (YCIyrH) MOTpeOUTENIeM, €CITU CPOK CITYKObI
HEe yCTaHOBJIeH. Eciu naHHOe TpeOoBaHHME HE YAOBJICTBOPEHO B TEYCHHWE JBAJIATH JHEH CO JHS €ro
MPEIbABICHUS TIOTPeOUTENeM WM OOHAPYKEHHBIN HEIOCTATOK SIBIISETCS HEYCTPAaHUMBIM, IOTPEOUTEITH
110 CBOEMY BBIOOpY BIIpaBe TpeOOBATh:

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOIIETO YMEHBIICHHUS LIEHBI 32 BHIIIOJHEHHYIO paboTy (0OKa3aHHYIO YCIYTY);

BO3MEIICHHS MMOHECEHHBIX MM PAacXoJ0B IO YCTPAaHCHHWIO HEJOCTATKOB BBIMOJTHEHHON paOOTHI
(OKa3aHHOM yCITyTH) CBOUMHU CHUJIAMH WJIM TPETHUMHU JIUIIAMHU;

OTKa3a OT MHCIIOJIHEHHUS JIOTOBOpa O BBIIIOJIHEHUU padoOThl (OKa3aHUM YCIyTrd) U BO3MEILEHUS
yOBITKOB.
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

7. B cyuae oOHapy>KeHHsI HEIOCTaTKOB BBINOJIHEHHON padoThl (OKa3aHHOW YCIIyTH), 3aKa3aHHOMU C
WCTOJIB30BAHUEM TTOCPEAHUYECKON IH(PPOBON TIATPOPMBI B COOTBETCTBHH ¢ DenepaibHBIM 3aKOHOM
"O0 oTAeNIbHBIX BOIPOCAX peryJupoBaHMs IIATPOpMEeHHOM skoHOMHMKHM B Poccuiickoit denepanun”,
noTpeOUTENs BIpaBEe MPEABIBUTh TPEOOBAHHUS K MCIOJIHHUTENIO HA TaKOH MOCPEAHMYECKOW IH(POBOI
1atopMe B COOTBETCTBUHM € MMyHKTOM | HacTosmiel ctarbu. TexHuueckass BO3SMOKHOCTD IPEIbSIBICHUS
JaHHBIX TPeOOBaHUI Ha MOCpeaHHYeCKOr U poBoi muardopme JoKHA OBITH 0OECTIeYeHa OTIepaTopoOM
MOCpeTHUYECKON U(PPOBOH TIIATHOPMBI.

[Tpu npenbsiBieHnn noTpeduTeneM TpeOOBaHUS O BO3BPATE YIUIAYECHHBIX JAEHEXKHBIX CPEJICTB WIH O
BO3MEILEHUH YOBITKOB B Cilyyae, yKa3aHHOM B a03ale I[EepBOM HACTOSIIEro IYHKTa, OIepaTop
MOCPETHUYECKO  IU(poBOH  miuarGopMbl  JODKEH OOECTEYUTh TEXHHUYECKYI0  BO3MOXKHOCTH
YJIOBJIETBOPEHMS HCIIOJIHUTENEM JaHHOTO TpeOOBaHMUsS C HCHOIb30BAHUEM TaKOW IOCPEAHUYECKOMH
unppoBoi IIaTHOpPMBI.

(. 7 BBeneH PenepanbHbM 3akoHOM OT 31.07.2025 N 290-D3)

Cratba 30. CpoKM yCTpaHeHUsi HeAOCTaTKOB BbIMOSMIHEHHOW paboTbl (OKa3aHHOW
ycnyrm)

Henocratku paboTel (yciiyru) JOOJKHBI OBITH YCTPaHEHBl HCIIOJIHHUTEIEM B pa3yMHBIH CpOK,
Ha3HAYEHHBIN MOTpEeOUTEIEM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

A63ar11 uckitoueH. - PenepanbHblil 3akoH oT 17.12.1999 N 212-03.

HaznaueHHBIN TOTpeOUTENIEM CPOK YCTPAaHEHHS HEJOCTATKOB TOBapa YKa3bIBAETCS B JJOTOBOPE HIIH
B WHOM IOJIUCHIBAEMOM CTOPOHAMH JOKYMEHTE JHOO B 3asBICHUH, HANPABICHHOM IOTpeOUTENIEM
HCTIOJTHUTEITIO.
(B pen. deaepanbhoro 3akona ot 25.10.2007 N 234-03)

3a HapyluieHHWE NPEAYCMOTPEHHBIX HACTOSIIIEH CTaThed CpPOKOB YCTPAaHEHHUS HEIOCTATKOB
BBITIOTHEHHON Pa0OTHI (OKa3aHHON YCIYTH) MCHOJHUTENb YIIAYMBAEeT MOTPEOUTENI0 32 KaKIbIA JCHb
MIPOCPOYKH HEYCTOHKY (IIEHI0), pa3Mep U MOPSAIO0K UCUUCIECHUS KOTOPOH OMPENEIIIOTCS B COOTBETCTBUHU
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C IIYHKTOM 5 cTaThu 28 HACTOSIIEro 3aKoHa.

B ciyyae HapylieHusl yKa3aHHBIX CPOKOB MOTPEOUTENh BIPaBE MPEAbSIBUTH HUCIIOIHUTEIIO WHBIC
TpeOoBaHUs, IPETyCMOTPEHHBIC TyHKTaMK | 1 4 ctaTtbu 29 HacTosmero 3akoHa.

Cratbs 31. Cpoku yaoBneTBopeHusi otTaenbHbIX TpeboBaHUM noTpedbutens

1. TpeGoBanus moTpeOUTENS 00 YMEHBIIIEHUH IIEHBI 33 BBITIOJIHEHHYIO padoTy (OKa3aHHYIO YCIIYTY),
O BO3MEIIEHUH PACXOJOB IO YCTPAHCHHIO HEIOCTATKOB BBITIOJHEHHOW pabOThl (OKa3aHHOW YCIIyTH)
CBOMMH CHJIAMU WJIM TPETHUMHU JIUI[AMH, a TaKXKe O BO3BpAaTe YIUIAYeHHOU 3a padoTy (YCIyry) IeHEeKHOU
CYMMBI M BO3MEIICHHHM YOBITKOB, MPUYMHEHHBIX B CBS3UM C OTKA30M OT HWCIIOJIHEHHS JOTOBOPA,
MpelyCMOTPEHHbIE MYHKTOM | cTatbu 28 u myHKkTamu 1 U 4 cratbu 29 HacTosimero 3aKoHa, MoJjIexaT
YAOBIETBOPEHUIO B JCCSITHIHEBHBIM CPOK CO JIHS MPEIABSIBICHUS COOTBETCTBYIOMIETO TPEOOBAHMS.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. TpebGoBanusi moTpedOUTENss 0 OE3BO3ME3THOM H3TOTOBJIICHUW IPYrod BEUIM W3 OXHOPOIHOTO
MaTepuaja Takoro k€ KauecTBa UIU O MOBTOPHOM BBHIMOJHEHHH pa0OThI (OKa3aHUM YCIYTH) MOAJIeKAaT
YJOBIETBOPEHUIO B CPOK, YCTAHOBJICHHBIN JJII CPOYHOTO BBIMIOJTHEHHS pa0OTHI (OKa3aHWs YCIYTH), a B
cllydae, €clid 3TOT CPOK HE YCTaHOBIIEH, B CPOK, MPEIyCMOTPEHHBIN JOrOBOPOM O BBIMOJIHEHUH PabOTHI
(OKa3aHUM YCIIYTH), KOTOPBIM ObUT HEHAJJIE)KAIIIEe UCTIOTHEH.

3. 3a HapylleHHe MPeIyCMOTPEHHBIX HACTOSILEH CTaTbeil CPOKOB YAOBJIETBOPEHUS OTICIbHBIX
TpeOOBaHUH TOTPEOUTENS] HCIOIHUTENh YIUIAYMBACT MOTPEOMTENI0 33 KaXKABIH JI€Hb MPOCPOUYKH
HEYCTOWKY (IICHIO), pa3Mep M MOPSIOK UCUYUCICHUSI KOTOPOU OMPECIISIOTCS B COOTBETCTBHH C ITYHKTOM
5 craTbu 28 HacTosIIero 3aKoHa.

B ciydyae napyiieHusi CpOKOB, yKa3aHHBIX B MyHKTax | M 2 HacTosed CTaTbu, MOTPeOUTENb
BIIPaBE TMPEAbSIBUTH HMCIOJHUTEII0 WHBIE TPeOOBaHMS, MPEAYCMOTPEHHBIE MyHKTOM | cratbu 28 u
nyHkramu 1 u 4 crateu 29 Hacrosero 3akoHa.

Cratbsa 32. paBo noTpedbuTens Ha OTKa3 OT UCNOJIHEHUA AOroBopa O BbINOJIHEHUMU
paboT (oka3zaHum ycnyr)

(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[ToTpebuTtens BIpaBe OTKA3aThCsl OT UCIIOIHEHUSI JOTOBOPA O BBHIOJHEHUH padoT (OKa3aHUH YCIYT)
B J11000€ BpeMs MPH YCIOBUM OIUIATHI UCIIOJHUTENIO (PaKTUUECKU TOHECEHHBIX UM PAacX0/I0B, CBS3aHHBIX
C UCTIOJIHEHHEM 0053aTeNbCTB M0 TaHHOMY JI0TOBOPY.

Cratbsa 33. CmeTa Ha BbinonHeHne paboTbl (OKa3aHue ycnyru)

1. Ha BeimonHeHue paloThl (OKa3aHHE YCIyTH), MPEAYCMOTPEHHOW TOTOBOPOM O BBIMOJIHEHHH
paloThI (OKa3aHUM YCIYTH), MOXKET ObITh COCTaBJICHA TBEpAAs WM NPUOIM3UTEIIbHAS CMETa.

CocraBiieHHE TaKOM CMETHI 11O Tpe6OBaHI/IIO HOTpe6I/ITeJ'I${ WJIM UCITOJTHUTENS 00A3aTeNbHO.

2. Hcnonuutenr HE BIIpaBe Tpe60BaTL YBCIUUCHUA TBep,I[Oﬁ CMCThI, a HOTpe6I/ITeHB - €€
YMCHBIICHHUA, B TOM YHUCJIEC B CiIy4dae, Korga B MOMCHT 3aK/IIIOYCHHA J0roBopa HCKIIOYaIachb
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BO3MOXKHOCTh IPEIYCMOTPETH MOJIHBIH 00bEM MOAJIEKAIMX BHIITOJHEHUIO Pa0OT (OKa3aHHUIO YCIIYT) WIIH
HEOOXOAUMBIX JUIsl 3TOTO PACXO/I0B.

WcnonHuTeF HMMEET TpaBO TpeOOBaTh YBEIWYCHHUS TBEPIOW CMEThl TpPU CYIIECTBEHHOM
BO3pPaCTaHUH CTOMMOCTH MAaTEPHAiOB M OOOpPYAOBaHUS, MPEIOCTABISICMBIX HCIIOTHUTEIEM, a TaKXKe
OKa3bIBa€MbIX €My TPETHHMH JIUIIAMH YCIYT, KOTOPOE HENb3sl ObUIO MPEIyCMOTPETh MPH 3aKIFOUCHUH
noroopa. Ilpu oTka3e MOTpeOUTENs BBIMOJIHUTH 3TO TPEOOBAaHUE HCIIONHUTEIH BIIPaBE PACTOPTHYTH
JIOTOBOP B CyIeOHOM TIOPSIIIKE.

(n. 2 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Eciam Bo3HWKIA HEOOXOAMMOCTh  BBINIOJNHEHHS JIONOJHHUTEIBHBIX PaboOT  (OKa3zaHUs
JOIIOJIHUTCIBbHBIX YCJIYF) U II0 3TOH NPpUYUHC CYHICCTBCHHOI'O MPCBBIMICHUA HpI/I6JII/I3I/IT€JIBHOI71 CMCTHI,
UCTIOJIHUATENb 00513aH CBOCBPEMEHHO MPEAYNPEeaUuTh 00 3TOM moTpedutens. Ecnu norpeburtens He man
COoryIaCue€ Ha IMPEBBIILICHUEC HpI/I6JII/131/ITCJH)HOI71 CMCTBI, OH BIIPAaBC OTKAa3aTbCA OT MCIIOJIHCHUA JOT0BOpPA. B
ATOM CJIydae UCIIOJHUTENIb MOKET TpeOOBaTh OT MOTPEOUTENS YIJIaThl IICHBI 3@ BBINOJHEHHYIO paboTy
(OKa3aHHYIO YCIIYTY).

HcnonHuTenb, CBOEBPEMEHHO HE MPEAYNPEeNnBIINI NOTPeOUTENsI 0 HEOOXOAMMOCTH TPEBBIIICHUS
MPUOTU3UTEIIBHON CMETHI, 0053aH HCIIOJIHUTE JOTOBOP, COXpaHss MPaBO Ha OIUIATy padOTHI (YCIyTH) B
npeenax NpuOIU3UTEIbHON CMETHI.

(. 3 BBennen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

CraTtbsa 34. BbinonHeHue paboTbl U3 MaTepuana UCNoJsIHUTenNs

1. UcionHuTENs 00513aH BHIIOIHUTD PadOTY, ONPEIEICHHYI0 TOTOBOPOM O BBIITOJHEHHH PAOOTHI, U3
CBOET0 MaTepHaia i CBOUMH CPEACTBAMH, €CIIM UHOE HE MPETYCMOTPEHO JIOTOBOPOM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHuTenb, MNpeJOCTaBUBIIMN MaTepual [Uuid BBIOJHEHHS paboThl, OTBEYAaET 3a €ro
HEeHaJJIe)Kallee KayecTBO IO MpaBWwiIaM 00 OTBETCTBEHHOCTH NPOJABIA 33 TOBAphl HEHAIJIC)KAILETO
Ka4yecTBa.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. Marepuall UCIIOJHUTENS OIJIAYMBAETCS MOTpeOUTENeM MPH 3aKIOYEHUH yKa3aHHOTO JOrOBOpa
MOJTHOCTHIO MJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBIMOJTHEHUU PAaOOTHI C YCIOBHEM OKOHYATEIHHOTO
pacuera MpU TOTYyYEHUH MOTPEeOUTENIeM BBIMOJIHEHHON MCIONHUTENEM pabOThl, €CTH MHOW TMOPSI0K
pacyeToB 3a MaTepHall UCTIOTHUTESI HE MPEyCMOTPEH COTJIAIICHHEM CTOPOH.

(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

3. B ciywasix, mpeaycMOTpPEHHBIX JIOTOBOPOM O BBITIOJIHEHHH PAaOOThI, MaT€pUal MOXKET OBITH
MPEOCTaBlIEH  HUCIONHUTENeM TmoTpedutento B  kpeauT. [locnenyromee W3MEHEHHE  IEHBI
MPEAOCTaBICHHOTO B KPEIUT MaTepuaa UCTIOJHUTENS HE BICUET 32 COOOM mepepacyera.

(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

4. MaTepHan HUCIIOJTHUTCIIA U H606XOHI/IMI)Ie JJIs1 BBITIOJTHEHUA pa6OTBI TEXHUYCCKHUE CPECIACTBA,
HHCTPYMCHTBI U ITPOYCC NOCTABJIAKOTCA K MECTY BBIIIOJIHCHUS pa60T HUCIIOJTHUTCIICM.

Cratbs 35. BbinonHeHue paboTbl U3 MaTepuana (c Bellbio) noTpedutens
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"0 3awmTe npaB notpebutenein"

(c u3m. n pgon., ...

1. Ecau paGota BBIMOJIHSAETCS MOJHOCTHIO MJIM YaCTUYHO M3 MaTepuana (C BEIIbI0) MOTPEeOUTENs,
MCIIOJIHUTEIIb OTBEYAET 32 COXPAHHOCTH 3TOT0 MaTepualia (Bellr) U MPaBUIbHOE €ro UCIOJIb30BaHuE.

Hcnonaurens 00s13aH:

OpeAyNpeIUuTh MOTPEOUTENII O HENPUTOMHOCTH WM HEeI0OPOKAuYeCTBEHHOCTH IEPEIaHHOTO
norpeduTeneM Marepuaa (Beu);

NpEaACTaBUTbL OTYET 00 H3pacxXxoa0BaHMH MaT€purajia U BO3BPATUTh €0 OCTATOK.

B ciydae monHOM WM 4YacTMYHOM yTpaThl (IIOBPEXKACHMS) Marepuana (BELIM), MPUHITOIO OT
noTpeOuTeNs, UCIOJHUTENb O05f3aH B TPEXJHEBHBIH CPOK 3aMEHUTh €ro OJHOPOAHBIM MaTepHUaioM
(BeIlbI0) AHAJIOIMYHOIO KauecTBa M M0 KEJIAHUI MOTPEOUTENs] U3TOTOBUTH M3JIENHE U3 OJHOPOAHOIO
MaTepuaia (Bel) B pa3yMHBbIH CPOK, a IPH OTCYTCTBUU OJHOPOJIHOIO MaTepuasa (BelL) aHaJIOTHYHOTO
KayecTBa - BO3MECTUTh MOTPEOUTENIO JIBYKPATHYIO LEHY yTPAu€HHOIO (IIOBPEKIEHHOI0) Marepuania
(BewIy), a TaKXkKe pacxo/Ibl, IOHECEHHBIE IOTPEOUTEIEM.

2. llena yrtpadeHHOro (TMOBPEXKIECHHOTO) MaTepHayia (BEIM) OMPENEAETCA, HUCXOAS W3 LEHBI
MaTepuaia (Bely), CylIeCTBOBABIICH B TOM MECTe, B KOTOPOM TpeOOBaHHE MOTPEOUTENs JOKHO OBLIO
OBITh yJIOBJICTBOPCHO HUCITOJIHUTEIIEM B JICHb JIOOPOBOJIBLHOTO YIOBJICTBOPECHHS TAKOTO TPEOOBAHUS WU B
JICHb BBIHECEHHS CyZIeOHOTO pElIeHus, eclii TpeOoBaHHe MOTpeOUTeNs 100POBOJIBHO yAOBIETBOPEHO HE
OBLIO.

[lena marepuana (Belin), epeaaBaeMoro UCIOIHUTEIIO, ONMPEICIIIETCS B JOTOBOPE O BBITOJHCHHH
paboThI WJIM B MHOM JIOKyMEHTE (KBHTAHIIUH, 3aKa3€), IOTBEPIKIAIOIIEM €T0 3aKITF0UCHHUE.
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. HcnomauTenb OCBOOOXKIACTCSI OT OTBETCTBEHHOCTH 3a IMOJIHYIO WJIM YacTHYHYIO YTpary
(moBpexieHue) Marepuana (Belly), MPUHATOr0 UM OT MOTPEOUTENs, €clii MOTPEOUTENh MPEIynpeKaeH
WCTIOTHUTENIEM 00 0COOBIX CBOMCTBAX Marepuaa (BEIIH), KOTOPbIe MOTYT MOBJIEYb 32 COOOM €ro MOJHYIO
WM YaCTUYHYIO YTpary (MOBpexAeHHe) J100 eciau yka3aHHbIe CBOWCTBAa MarepHala (BElld) He MOTJIH
OBITH OOHAPYKECHBI TIPU HAIISKAIIEH MPUEMKE UCTIOITHUTEIIEM dTOr0 MaTepraia (BEIu).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratba 36. 0O6si3aHHOCTb uUcnonHutensa wuHdopMupoBaTb noTpedbutena o6
obcToATeNbCTBAX, KOTOpPble MOryT MOBMUATbL Ha KayeCTBO BbINOSIHAEMOW paboTbl
(okasbiBaemMou ycnyru) unm noBneyb 3a CO60M HEBO3MOXHOCTb €€ 3aBepLUeHUSA B CPOK
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

WcnonauTens 00s3aH CBOEBPEMEHHO HWH(MOPMHUPOBATH MOTPEOUTENSI O TOM, YTO COOJIIOACHUE
yKa3aHUi NOTpeOUTEN U UHBbIE 00CTOSTENbCTBA, 3aBUCSIIUE OT MOTPEOUTENSI, MOTYT CHU3UTh KauyeCTBO
BBITIOJTHSIEMOM pabOoThI (OKa3bIBaEMOW YCIYTH) WM MOBJIEYb 3a COO0 HEBO3MOKHOCTH €€ 3aBEpIICHUS B
CPOK.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecimu l'[OTpe6I/ITC.HB, HECMOTpsI Ha CBOCBPEMCHHOC U 000CHOBaHHOE I/IH(I)OpMI/IpOBaHI/IC
HUCIIOJTHUTECIIEM, B paSyMHLIﬁ CpPOK HE€ 3aMCHUT HerI/IFOI(HHﬁ 20848 He}106pOKaquTBeHHI)II\/'I Marcpurail, HE
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W3MEHUT YyKa3aHWH O CIOCOOE BBIMOJNHEHHsSI Pa0OThl (OKa3aHUsl YCIyrd) JHOO HE YCTPAHUT HWHBIX
OOCTOSITENTLCTB, KOTOPBIE MOTYT CHU3HWTHh KA4eCTBO BBIMONHIEMONH pPabOTHl (OKa3bIBAEMON YCIyTH),
WCTIOJIHUTEITb BIIPABE OTKA3aThCsl OT UCIOJIHEHUS JJOTOBOPA O BBIOJHEHUU PaOOTHI (OKa3aHUM YCIyTH) U
MOTPeOOBATh MOJIHOTO BO3MEIICHHUS yOBITKOB.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratbs 37. NMopsanok u coopmbl onnaTbl BbINONMHEHHOW paboTbl (OKa3aHHOW ycnyru)
(B pen. @enepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3)

[Torpebutens 00s3aH OIIATUTHh OKa3aHHbIE €My YCIYI'M B IIOpSJKE U B CpPOKH, KOTOpBIE
YCTaHOBJIEHBI IOTOBOPOM C UCIIOJTHUTEIIEM.
(uacTb nepBas B pen. DenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpebuTens 00s3aH OIUIATUTH BHIMOJIHEHHYIO HCIIOJHUTENIEM B IOJHOM 00beMe paboTy mocie ee
npuHsaTUs notpedureneM. C coriacust norpedurens padoTa MOKeT OBbITh OIJIau€Ha UM IPU 3aKIIOYEHUU

JIOTOBOpA B IOJIHOM pa3Mepe WK IyTeM BbIJJaud aBaHCA.
(B pen. deaepanbHbIx 3aK0HOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

Omara OKa3aHHBIX YCIYT (BBIIOJHEHHBIX PabOT) MPOU3BOJUTCS MOCPEICTBOM HAIWYHBIX HIIU
Oe3HAJIMYHBIX PACUETOB B COOTBETCTBHH C 3aKOHOATeIbCTBOM Poccuiickoit dexepanuu.
(uacTh TpeThs BBeaeHa DenepanbHbiM 3aKk0HOM 0T 27.07.2006 N 140-D3)

[Tpr MCNONB30BaHUU HATMYHON (DOPMBI pacdyeToB OIUIaTa TOBAapoB (paboT, yCIIyT) MOTpeOUuTeIIeM
IIPOM3BOJIUTCS B COOTBETCTBUM C YKa3aHMEM MpojaBLa (MCIIOJHUTENS) MyTeM BHECEHHs] HAaJIMYHBIX
JCHEXHBIX CPEJCTB MPOJABIY (MCIIOJHHUTENIO), JTUOO B KPEAUTHYIO OPraHU3ALUIO, JIMOO TIATEKHOMY
areHTy, OCYILIECTBISIOIIEMY JIeATeIbHOCTh 0 NpUeMy IulaTexeld (U3NYecKux JuL, Ju00 0aHKOBCKOMY
IUIATEKHOMY  areHTy (cy0areHTy), OCYILECTBISIONIEMY  JI€ATEIbHOCTh B  COOTBETCTBUU  C
3aKOHOJATEIbCTBOM O OaHKax U OaHKOBCKOH AEATENbHOCTH, €CIIM HHOE HE YCTAHOBIIEHO (eepaabHbIMU
3aKOHAaMM WJIM HMHBIMA HOPMAaTMBHBIMM IpPaBOBbIMH akTamu Poccuiickont @enepanmu. Ilpum s1OM
o0s13aTeNbCTBA MOTPEOUTENs Tepel MPoAaBLOM (MCIIOJHUTENEM) MO OIulaTe TOBapoB (paboT, ycCIiyr)
CUMTAIOTCS MCTIOJHEHHBIMU B pa3Mepe BHECEHHBIX JCHEKHBIX CPEJCTB C MOMEHTAa BHECEHHsS HATHMYHBIX
JICHEXHBIX CPEJICTB COOTBETCTBEHHO MPOABILY (MCIIOIHUTENIO), TNO0 B KPEAUTHYIO OpraHU3alHIo, TU00
TUTATEKHOMY areHTy, OCYIIECTBIISIFOIIEMY JIESTeIbHOCTh M0 TPUEMY IUIaTexeld (pU3MUecKuX JUI, JTUO0
0aHKOBCKOMY IUIATEKHOMY areHTy (CcyOareHTy), OCyLIECTBISIOUIEMY JEATEIbHOCTh B COOTBETCTBUU C
3aKOHOIATEILCTBOM O OaHKaX M OAHKOBCKOH HESITEIILHOCTH.

(B pen. PenepanbHbix 3akoHOB 0T 03.06.2009 N 121-D3, o1 27.06.2011 N 162-D3)

CraTtbsa 38. YTpaTtuna cuny. - ®eaepanbHbiv 3akoH oT 25.10.2007 N 234-®3.

Cratbsa 39. PerynupoBaHue oka3zaHuA OoTAeSNbHbIX BUAOB yCcnyr

HOCJ’ICI[CTBI/I}I HapyIICHUA yCJ'IOBI/Iﬁ AOTOBOPOB 06 OKa3aHUU OTHACJBbHBIX BUIOB YCIYT, €CJIM TAKUC
JIOTOBOPBI IO CBOEMY XapakTepy HE NOAMNAAAI0T IMOJ JACHCTBUE HACTOSIIEH TIJIaBbl, ONPEIEIIIOTCA

3aKOHOM.

Cratbsa 39.1. NMpaBuna okasaHus oTAeNbHbIX BUAOB yCNyr, BbINOMIHEHUA OTAENbHbIX
BMAOB paboT noTpebutenam
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(c u3m. n pgon., ...

(BBenena depepanbHbiM 3ak0HOM OT 18.07.2011 N 242-D3)

[TpaBuiia oka3aHus OTIEIBHBIX BUIOB YCIYT, BEITIOJHEHHS OT/ICIBHBIX BUAOB pabOT MOTPEOUTEIIM
ycranaBiuBarotces [IpaBurenbctBoM Poccuiickoit deneparumu.

nasa IV. TOCYAAPCTBEHHAA U OBLLIECTBEHHASA 3ALLUTA
NPAB NOTPEBUTEJNEN

Cratba 40. ®depepanbHbIiM rocyaapCTBeHHbIN KOHTponb (Hap3op) B obnactu
3awmThbl NpaB NnoTpedbuTenen

(B pen. @enepanbHoro 3akona ot 11.06.2021 N 170-03)

1. ®enepanbHbIil TOCYJAPCTBEHHBIN KOHTPOJIb (HAA30p) B OONACTH 3alUTHI MpaB MOTpedUTeseit
ocyIiecTBIsieTcs (peepalbHBIM OpraHOM UCTIOTHUTEILHON BIACTH, YIIOJHOMOUYEHHBIM [IpaBuTEILCTBOM
Poccuiickoit @eneparuu (naee - opral rocy1apcTBEHHOT'O HAA30pa).

2. IlpeametoM denepaibHOTO TOCYAApPCTBEHHOTO KOHTPOJIA (Haa30pa) B 00JIACTH 3alUTHI IIpaB
notTpeOuTeNeit sIBISIOTCS:

1) coOmroneHue  M3rOTOBUTENSIMH,  HCIOJHUTENSMH,  TPOJABIAMH,  YHOJHOMOYECHHBIMH
OpraHM3alMsIMM WIH YIOJHOMOYEHHBIMH HWHAWBHUIYAJIbHBIMU TNPEANPUHUMATEISAMHA, HMIIOPTEPAMH,
BJIAJICJIbLIAMH arperaTopoB 00s3aTeNbHBIX TPEOOBAHUH, YCTAHOBICHHBIX HACTOSAIIMM 3aKOHOM, IPYTUMHU
¢benepanbHBIMU 3aKOHAMU W WHBIMH HOPMAaTHUBHBIMU IpaBOBbIMU akTaMu Poccuiickoit depepauuu, a
TaK)Ke€ AaKTaMH, COCTaBILAIOUIMMHU IIpaBO EBpa3sMICKOro SKOHOMHUYECKOTO COK03d, PETYIUPYIOIIUMHU
OTHOIIEHMS B 00J1aCTH 3alllUTHI IPaB MOTPEOUTENCH;

2) coOmrofieHre U3TOTOBUTEIIEM, UCIIOIHUTENEM (JIMIIOM, BBIMOIHSIIOMMM (PYHKIIMM HHOCTPAHHOTO
U3TOTOBUTENSI), MPOAABLIOM TpPeOOBaHMM, YCTAHOBJIEHHBIX TEXHHUUYECKUMH pErjlaMeHTaMH, WIu
00s13aTeNbHBIX TpPeOOBAHUN, MOJUIEKAIIMX NPUMEHEHUIO A0 JHS BCTYIUIEHHS B CHIIy TEXHUYECKHX
perinaMeHToB B coOTBeTCTBUU ¢ DenepanbHbIM 3akoHOM OT 27 nekabps 2002 roma N 184-d3 "O
TEXHUYECKOM peryJupoBaHun";

3) coOmroneHue NpoAaBLAMH U BIaJelbllaMHd arperatopoB o0sS3aTENbHBIX TpeOOBaHUM K
MapKUpOBKE TOBapOB CpPEACTBAMH MJEHTU(UKALWHU, K Tepeaade HHQOpPMalMM B TOCYIAapCTBEHHYIO
MH(POPMALIMOHHYI0 CHCTEMY MOHHUTOPHUHIa 3a OOOpPOTOM TOBapoOB, MOMJIEXKAIIMX O00s3aTeIbHON
MapKUpPOBKE CpEJICTBAMU HJIECHTU(UKALMK, U HHBIX TpPeOOBaHUM, CBA3aHHBIX C 0OOPOTOM TOBApOB,
uHpopMalKsg O KOTOPBIX MOJICKUT BHECEHHIO B YKa3aHHYIO TOCYIApCTBEHHYIO WH(OPMAlMOHHYIO
CUCTEMY B COOTBETCTBUU ¢ DenepabHBIM 3akoHOM OT 28 nekadpst 2009 roga N 381-®3 "O6 ocHoBax
roCyJapCTBEHHOTO PEryJIMPOBaHUS TOPTroBOil nesarenbHOCTH B Poccuiickoit ®denepanuun”, denepaibHbiM
3akoHOM OT 13 wmroHsa 2023 roma N 203-®3 "O rocygapcTBEHHOM peryJMpOBaHUM MPOU3BOJCTBA U
obopoTa TabauHbIX M3AETHH, Ta0auHOM MPOIYKINN, HUKOTHHCOAEPIKAIIEH MPOIYKIIMH U CBHIPbS UL UX
npou3BojcTBa", denepanbHbiM 3akoHOM OT 22 HOs0ps 1995 roma N 171-®3 "O rocyaapcTBEeHHOM
peryIupoBaHMM TPOM3BOJACTBA M 000pPOTa STHIOBOIO CIUPTA, AJKOTOJBHOW M CHUPTOCOAEpIKaIlei
MPOAYKIMK U 00 OrpaHUYEHUU MOTpeOseHUs (pacHUTHs) aJIKOTOJbHOW MPOAYKIHMH'", 3a UCKIIOYEHHEM
TaKUX O0s3aTeNbHBIX TPEOOBAHUM, OTHOCAIIMXCS K MPEIMETYy PErHOHAJBbHOIO TOCYJIapCTBEHHOTIO
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KOHTpOJIs (Ha/30pa) B 00J1aCTH POSHUYHOHN MPOJAXKU aTKOTOJIBHON M CIIUPTOCOACPIKAIICH TPOITYKIIUH U
(benepanbHOro TOCYJapCTBEHHOTO KOHTPOJIS (Haa3opa) B 00JacTy MPOU3BOACTBA U 000pOTa ATHIOBOTO
CIHPTA, ATKOTOJIBHOM U CIIUPTOCOICPKALICH MTPOAYKIINH.

(nm. 3 BBenen denepanibHbiM 3akoHOM 0T 04.08.2023 N 474-D3)

3. Opranuzauusi ¥ ocyllecTBiIeHHe ¢eaeparbHOro rocyJapCTBEHHOTO KOHTpOJs (Haa3opa) B
00JIacTH 3alUTHI IpaB norpeduteneil perynupyrorces PenepanbubiM 3akoHoM 0T 31 mrons 2020 roga N
248-®3 "O rocymapcTBEHHOM KOHTpoOJe (Haa30pe) M MYHHIMIAIBLHOM KOHTpojde B Poccuiickoii
Oenepanun".

4. TlonoxeHue o ¢eneparbHOM TOCYAAPCTBEHHOM KOHTpOJIE (Haa30pe) B 00JacTH 3aIlUThl IIPaB
notpeduteneit yrepxknaercs [IpaButensctBom Poccuiickoit @enepanuu.

5. B nonoxenun o ¢enepantbHOM TOCyIapCTBEHHOM KOHTpoJe (Haa3ope) B 00IacTH 3aIlUTHI IIPaB
noTpeOuTeneil yKa3pIBalOTCS HAaUMEHOBAHHE M CTPYKTYPHBIE SJIEMEHTHI TEXHHYECKOTO pErjiaMeHTa U
(nm) 00s3aTENBHBIX TPEOOBAHMH, MOICKAIIUX TPUMEHEHHUIO /10 THS BCTYIUICHHS B CHITy TEXHUYECKHX
periaMeHToB B COOTBETCTBHU ¢ DenepanbHbIM 3akoHOM OT 27 nekadbps 2002 roma N 184-@3 "O
TEXHUYECKOM PETyJIHMpPOBaHUH", OIIEHKA COOIIOICHHS KOTOPBIX OCYIIECTBISETCS B paMKax (eaepalbHOro
rOCyJapCTBEHHOTO KOHTPOJS (Haa30pa) B O0JACTH 3allMThl TpaB TMOTPEOUTENICH, a TaKXKe BHUIbI
NPOYKIMH, SBISIONIAECS 00beKTaMu (eIepabHOrO TOCYIapCTBEHHOTO KOHTPOJIS (Haa30pa) B o0IacTu
3alUTHI IpaB MOTPEOUTENEH.

Koncynprantlntoc: npumedanue.
C 01.03.2027 ct. 40 nomonasiercs 1. 5.1 (D3 ot 04.08.2026 N 331-D3). Cm. Oyayuryro peaakIuro.

6. Opral rocyapCTBEHHOI0 HaJ30pa €XKEroHO FOTOBUT IOCYJapCTBEHHBIH JT0OKIA] O 3alUTE I1paB
notpeduteneit B Poccuiickoit @enepanuun B mnopsjake, ycraHoBiaeHHOM IIpaButensctBoM Poccuiickoit
denepanuu.

7. OpraH rocyJlapcTBEHHOI'O HaJ30pa BIpaBe oOpaIlaTthCs B CyJ C 3asBICHUSIMH B 3alllUTy NpaB
norpeduTeneil M 3aKOHHBIX HHTEPECOB OTAENbHBIX MOTpeduTenei (rpymnmbel  moTpeduTtesnei,
HEOIPEJICIEHHOT0 Kpyra moTpeOuTeneii), a Takke ¢ 3asBICHUSIMU O JIMKBUAALUU M3TOTOBUTENS
(ucrionHUTENS, TPOAABIA, YIOJHOMOYEHHON OpraHM3aliK, UMIIOpTEpa, BiaJeNblia arperatopa) Jubo o
IIPEKpALLEHU N JEATENBHOCTH UHIUBUAYAIBHOTO IpeIIPUHAMATEIS (YIIOJIHOMOYEHHOTO
WHJIUBUIYATHHOTO TpEANpUHUMATENI) 3a Tpyboe (MOBJIEKIIee CMEPTh WM MacCOBBIE 3a00JeBaHMUS,
OTpaBJICHUsI JII0/Iel) HapyIIeHUE MpaB MoTpeduTeei.

KoncynprantlIntoc: mpumedanue.
C 01.03.2027 ct. 40 nononusiercs m. 7.1 (D@3 ot 04.08.2026 N 331-D3). Cm. OyaylIyIo peaaKiuio.

8. Opran rocy1apcTBEHHOI0 HaJ30pa B MOPSAKE, yCTAaHOBICHHOM 3aKOHOAATeIbCTBOM Poccuiickoit
denepanuu, MOXKET OBITh TMPUBICYEH CYJOM K YUYacTHIO B Jelie, a TakKe BIIpaBe BCTyMaTh B JIETO TIO
CBOCH WHMIIMATHBE WJIU 0 WHUIMATHUBE JIMI], YYACTBYIOIMIUX B JeJe, JIUIS Ja4H 3aKIFOUYCHUS MO TNy B
[eIsIX  3alliThl MpaB MOTpeOuTeNneid B paMKax TPaKIAHCKOTO WU aIMUHUCTPATUBHOTO
CYJIOTIPOM3BOCTBA.
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3akoH P® o1 07.02.1992 N 2300-1

(pen. ot 28.12.2025, c n3m. ot 17.02.2026)
"0 3awmTe npaB notpebutenein"

(c u3m. n pgon., ...

9. Opran rocynapCTBEHHOIO HaJ30pa BIPAaBE [aBaThb PA3bSICHEHMs 10 BOIPOCAM IPUMEHEHUS
3aKOHOB M MHBIX HOPMAaTUBHBIX IIPAaBOBBIX akTOB Pocculickoi denepanuu, peryupyronux OTHOLICHNUS B
00J1aCTH 3aIUTHI MPaB MOTPEOUTEICH.

10. KoHcynbpTupoBanue, NpopUIaKTUIECKUI BU3UT, HAOIOICHUE 32 COOJIOICHINEM 00sI3aTeIIbHBIX
TpeOoBaHMIi, BbIC3AHOE OOCIEIOBAaHUE MOIYT IIPOBOJMTHCS (eAepalbHbIME TOCYAapPCTBEHHBIMU
YUYPEXKACHUAMH, IOJBEIOMCTBEHHBIMU OpPraHy TIOCYJapCTBEHHOI'O HaA30pa, B IOPSAKE U Cllydasx,
YCTaHOBJICHHBIX MOJIOXKEHHEM O (e/lepaIbHOM rOCyIapCTBEHHOM KOHTpOJIE (HaA30pe) B 00IACTH 3aLIUThI
paB noTpeOuTenei.

Crtatbn 41. Obsa3aHHOCTL n3rotoBuTens (vcnonHuTens, npoaasua,
yNONMHOMO4YE€HHOM! opraHusauumu unu YNOSTHOMO4YE€HHOro MHAUBUAYaNbHOIo
npeanpuHUMaTensl, UuMMNopTepa, Brnagenbua arperatopa) no nNpefoCTaBEHUI
MHdopMaLum rocyaapCTBeHHbIM OpraHam
(B pen. DenepanbHbix 3akoHOB 0T 29.07.2018 N 250-®3, ot 01.04.2025 N 41-D3)

(B pen. @enepanbHoro 3akona ot 18.07.2011 N 242-03)

1. UsroroBurein (I/ICHOJIHI/ITCJII), npoaaBcl, YIIOJHOMOYCHHAS OpraHu3anusa UJin }’HOJIHOMO‘-ICHHI)II;'I
VMHIUBHUYaTbHBIA TPEANPUHAMATENb, UMIIOPTEp, BIAJAENEL] arperaropa) 1o TpeOOBaHMIO OpraHa
rOCYJapCTBEHHOTO HAJ30pa, €ro JOJHKHOCTHBIX JIMI 0053aH MPEIOCTaBUTh B YCTAHOBICHHBIH MMHU CPOK
JIOCTOBEpHBIE CBEJCHHUS, JOKYMEHTAINIO, OOBSCHEHUS] B MUCHbMEHHON M (MJIHM) YCTHOW (opMe U HHYIO
uHpOpMAINIO, HEOOXOMUMYIO JUIS OCYILIECTBJIECHHS OPraHOM TOCYJapCTBEHHOTO HAaA30pa M €ro
JOJDKHOCTHBIMH JIMLIAMH TIOJTHOMOYHH, YCTaHOBIICHHBIX 3aKOHOAATENLCTBOM Poccuiickoit @enepanmu.

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

2. Bnapmenen arperatopa B ciyyasx, HOpPeIyCMOTPEHHBIX 3aKOHOAATeNbCTBOM Poccuiickoit
®denepanun, 00513aH MPETOCTABUTH YIIOJIHOMOYEHHOMY TOCYJAapCTBEHHOMY OpraHy, OCYIIECTBISIOINIEMY
OTepaTHBHO-PA3bICKHYIO JIEATEIBHOCTh, WM obecrneueHue Oe3omacHocTu Poccuiickoit ®Denepanuu,
3amnpoIeHHbIE YKa3aHHBIM OPTraHOM CBEICHUS C UCIIOIb30BAHUEM €IMHON CUCTEMBI MEKBEJOMCTBEHHOTO
ANEKTPOHHOTO B3aMMOJIEHCTBHSI B CPOKH, IMOPSJIKE, cocTaBe U ¢dopMaTe, KOTOpPbIE YCTaHABIUBAIOTCS
[IpaBurensctBoM Poccuiickoit denepanun.

(n. 2 BBenneH PenepanbHbiM 3aKk0HOM 0T 01.04.2025 N 41-03)

KoncynprantlIntoc: npumevanue.
C 01.03.2027 ct. 41 nononusercs 1. 3 (D3 ot 26.06.2026 N 210-D3). Cm. Oyayuiyro peaakiuo.

Cratbs 42. YTpaTtuna cuny. - ®eagepanbHbiv 3akoH oT 21.12.2004 N 171-®3.

Cratba 42.1. [onHOMOYMA BbICWUUX WUCNOSIHUTESNIbHbLIX OpPraHoB CyObHLEKTOB
Poccuickon ®egepauum B o6nactu 3awuTthbl npaB noTpedurtenen
(B pen. @enepanbHoro 3akona ot 08.08.2024 N 232-03)

(BBeneHa @enepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. Beicmuii HCHOJIHUTEIBHBIA OpraH COOTBETCTBYIOLIEro cyObekTa Poccuiickoit denepauuu
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3akoH P® o1 07.02.1992 N 2300-1

(pen. ot 28.12.2025, c n3m. ot 17.02.2026)
"0 3awmTe npaB notpebutenein"

(c u3m. n pgon., ...

OCYIIECTBIISICT MEPOIIPHUSITHS IO PeaN3allui, 00CCIICYCHUIO U 3allIMTEe MPaB MOTPEOUTENEH U B Ipeeiax
CBOWIX TIOJTHOMOYHI MPUHUMAET OTPECIICHHBIC MEPHI.
(B pen. @enepanpHoro 3akoHa ot 08.08.2024 N 232-D3)

2. B menmsx conmeHCTBHsS 3allUTe NpaB NOTPEOUTENEeH HCHOIHUTENbHBIE OpPraHbl CyOBEKTOB
Poccwuiickoit @enepanyu pa3padaTeiBalOT pEerMOHANBHBIC MPOrPaMMBI IO 3aIIUTE MPaB MOTpeOuTene u
OKa3bIBAIOT COJICMCTBME OpraHaM MECTHOTO CaMOYNpPAaBJICHUS M OOIIECTBEHHBIM OOBEAMHEHUSIM
notpeduTenei (MX acCoManusaM, COI3aM) B OCYIIECTBICHUN UMH 3alllUTHI IPaB MOTPeOUTEICH.

(n. 2 Beenen PepepanbHbiM 3akoHOM OT 18.03.2019 N 38-@3; B pea. denepalbHOrO 3aKoHa OT
08.08.2024 N 232-@3)

3. Opras rocy1apcTBEHHOTO Ha/130pa yTBEP)KAAET METOANYECKUE PEKOMEHAAINU 110 pa3paboTke U
peann3anuy perHOHATBHBIX 1 MyHHIUIAIBHBIX POTPaMM I10 3aILIUTE MPAaB HOTPEOUTEINCH.
(. 3 BBeneH @enepanbHbM 3akoHOM OT 11.06.2021 N 170-D3)

Cratba 42.2. lNepepaya ocywecTBNEeHUSA MOJNIHOMOYUNA OpraHa rocyaapCTBeHHOro
Hag3opa UCMOSTHUTENbHbIM opraHam cyb6bekTtoB Poccumnckon ®eagepauum

(B pen. @enepanbHoro 3akona ot 08.08.2024 N 232-03)

[TomrHoMOuYMsT oOpraHa TOCYJapCTBEHHOTO HaA30pa MO  OCYUIECTBICHHIO  (hemepaabHOro
rOCy/IapCTBEHHOT'O HaJ30pa B OOJACTH 3allUTHl TMpaB MOTPEOUTENICH MOTryT MepenaBaThCs JUIs
OCYIIECTBIICHUS HUCIOJHUTEIbHBIM OpraHaMm cyObekToB Poccuiickoit @Denepanii MOCTAHOBICHUSIMU
[IpaButensctBa Poccuiickoit denepanuu B mopsiake, ycraHoBieHHOM PDenepalbHbIM 3aKOHOM OT 21
nexabpsa 2021 roma N 414-®3 "OO6 o0muxX NPUHIMIIAX OpPraHU3alMU MMyOJIUYHON BIIACTH B CyOBEKTaxX
Poccuiickoit ®eneparun’.

CraTtbsa 42.3. lNopgava n paccMoTpeHue obpalueHun noTpedburtenen
(BBeneHa ®PenepasbHbIM 3ak0HOM OT 18.03.2019 N 38-03)

1. OOpamenue mnoTpeOUTeNs MOXKET ObITh HAlpaBI€HO B NMUCbMEHHOW ¢opMe Ha OyMaxKHOM
HOCHUTENIE WM B 3JEKTPOHHOM (opMe B OpraH rocyJapCTBEHHOTO Ha/A30pa, MHbIE YIOJHOMOYEHHbIE
(dbenepaibHbIe OpraHbl MCIOJHUTEIBLHON BJIACTH, WCIOJHUTENBHBIM OpraH cyobekta Poccuiickoi
®eneparuu 1100 OpraH MECTHOTO CaMOYTIPaBJIECHUS.

(B pen. @enepanpHoro 3akoHa ot 08.08.2024 N 232-D3)

2. OOpamieHue mnOTpeOUTENsE MOXET OBITh HaMpaBIeHO [0 MoYTe, C MCIOJb30BaHHEM
MH(OPMALIMOHHO-TEIIEKOMMYHHUKAaIMOHHOH ceTH "MHTepHeT", B TOM umciie 0UIIMaNIbHOIO caiiTa opraHa
rOCYJJapCTBEHHOTO HAJ30pa, MHBIX YIOJHOMOYEHHBIX (pe/epanbHbIX OpraHOB MCIIOJIHUTENBHON BIACTH,
HCIIOJIHUTENIBHOTO oprana cyonrekra Poccuiickoit @eneparuu 160 opraHa MECTHOTO CaMOYTIpaBJIeHUs (B
cyobektax Poccuiickoit deneparyu - ropoaax ¢enepaibHoro 3naueHus Mockse, Cankt-IlerepOypre u
CeBacTonosne ¢ HUCHOJIb30BAHUEM O(DUIMAIBHOIO CaiTa OpraHa MECTHOIO CaMOYIIpaBJIEHHUS B Cllydae,
€CIIM 3TO MPEeIyCMOTPEHO 3aKoHamMHM cyObekToB Poccuiickoit ®enepanuu - ropoJoB ¢enepaabHOro
3HaueHus: MockBbl, Cankrt-IletepOypra u CeBacTomnossi), €IMHOTO IOpTajga TOCYJAapPCTBEHHBIX H
MYHULUNAIBHBIX YCIYT JU00 PErHOHAILHOTO MOpTaja TOCYJapCTBEHHBIX M MYHUIIUMNAIBHBIX YCIYT, a
TaK)XK€ MOKET ObITh MPUHSATO MPH JIUYHOM IIpUEMe 3asBUTEIIS.
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3akoH P® o1 07.02.1992 N 2300-1

(pen. ot 28.12.2025, c n3m. ot 17.02.2026)
"0 3awmTe npaB notpebutenein"

(c u3m. n pgon., ...

(B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-D3)

3. B MHOTOQYHKIMOHAIBHBIX LEHTPaX IMPEIOCTABICHUS TOCYNAPCTBEHHBIX M MYHHIIMIIATbHBIX
YCIIyT MOTYT OCYUIECTBIIATHCS NMPUEM OOpallieHui moTpeduTesneil 1 KOHCYIbTHpOBaHHE NOTpeOuTeNne mno
BOIIpOCAM  3allUTBl WX IIpaB HAa OCHOBAaHMU  COIJIAIIEHUH O  B3aUMOACUCTBUM  MEXKIY
MHOTO(YHKIIMOHAJIbHBIMU LIEHTPaAMH MPEIOCTABICHUSI TOCYJApCTBEHHBIX M MYHULHUIAIbHBIX YCIYT H
(benepanbHBIMH OpraHaMy HCIIOJHUTEILHOW BJIACTH, OpPraHAMU TOCYJApCTBEHHBIX BHEOIOJKETHBIX
($boHI0B, OpraHaMu rocyAapcTBEHHOU BiacTH cyObekToB Poccuiickoit @enepannu, opraHaMu MECTHOTO
caMOyTpaBJICHUS.

Cratba 43. OTBeTCTBEHHOCTb 3a HapylLleHMe npaB noTpeduTenen, yCTaHOBIEHHbIX
3aKOHaMM U UHbIMXU HOPMaTUBHbLIMM NPaBOBbIMU akTamu Poccuinckon Penepaumm

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3a HapylleHHe MpaB IOTpeOUTesel, YCTaHOBJICHHBIX 3aKOHAMHU M HWHBIMH HOPMAaTHBHBIMU
npaBoBbIMU akTaMu Poccuiickoit denepannu, npoaasel (MCIOJHUTENb, U3TOTOBUTENb, YIIOJIHOMOYEHHAS
OpraHu3anys WIM YIOJIHOMOYEHHBIH HWHIMBUAYAJIbHBIA NpeANpUHUMATENb, WMIIOPTEp) HECeT
aAMUHUCTPATUBHYIO, YTOJIOBHYIO WM TPaXJaHCKO-IPABOBYIO OTBETCTBEHHOCTb B COOTBETCTBHH C
3akoHoJaTeNbecTBOM Poccuiickoit denepanum.

Cratba 44. OcyuwecTBrieHMe 3awWwuTbl NpaB noTpedbuTernen opraHamu MeCTHOro
camoynpaBneHus

(B pen. @enepanbHoro 3akona ot 22.08.2004 N 122-03)

B nensx 3amuTtel mpaB motpedurenel Ha TEPPUTOPUM MYHULMIAIBHOTO OOpa3oBaHUsI OPraHbI
MECTHOI'O CaMOYIIPABJICHH BIIPABE:

paccMaTpuBaTh OOpalieHus: MOTpeduTeNell, KOHCYJIBTUPOBATh MX IO BOMPOCAM 3allUTHl IpaB
notpeduTenei;
(B pen. @enepanpHoro 3akoHa ot 18.03.2019 N 38-03)

oOpatatecs B Cy/Ibl B 3aIlIMTY MpaB NoTpeduTeneil (HeonpeaeneHHOro Kpyra noTpeoureneii);

pa3pabarbIBaTh MyHULMIIAIBHBIE IPOTPAMMBI 10 3alUTE MpaB NOTpeOUTENEH.
(a63ar BBenieH denepanbHbiM 3akoHOM 0T 18.03.2019 N 38-D3)

[Ipu BBIsIBIEHWH 10 OOpAIICHHUIO TOTpeOUTENs TOBapoB (padoT, yCIyT) HEHA JIeKAaIlero Ka4yecTBa, a
TaKk)K€ OMACHBIX IS JKU3HH, 3I0POBbs, MMYIIECTBa MOTpeOUTENeH M OKpYXarollel Cpeabl OpraHbl
MECTHOTO  CaMOYIIpaBIICHWs] HE3aMEUINTENIbHO H3BEImAlT 00 dSToM  (denepaibHbIe  OpraHbl
WCTIOJHUTEJIHOM BJIACTH, OCYLIECTBIISIOIINE KOHTPOJIb 32 KAUeCTBOM U 0€30MacHOCThIO TOBApoOB (padoT,
yCIyT).

(B pen. deaepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

Yacts TpeThs yTpaTtiiia cuiy. - @eaepanpHbiil 3akoH oT 18.03.2019 N 38-D3.

Cratbsa 45. [paBa o6wWecTBEeHHbIX 00beAMHEHUN noTpebutenen (Mx accouumauum,
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COHO30B)
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. I'paxknane BrnpaBe OOBEAMHATHCS Ha JOOPOBOJBHOW OCHOBE B OOLIECTBEHHBbIE OOBEIMHEHUS
norpedurenei (MX accouualuu, COr3bl), KOTOPbIE OCYIECTBISIIOT CBOO JESITEIBHOCTh B COOTBETCTBHHU C
yCTaBaMHU YKa3aHHBIX OOBEAMHEHUH (MX accolManui, COH30B) M 3aKOHOAATeNbCTBOM Poccuiickoit
denepanuu.

2. OOmecTBeHHbIE O0BEIMHEHUS MOTpeOHTENel (MX acCOIMAIMM, COO3bI) ISl OCYIICCTBICHHS
CBOMX YCTaBHBIX II€JICH BIIpaBe:

y4acTBOBaTh B pa3pabOTKe 00s3aTeNbHBIX TPeOOBaHMI K ToBapaMm (paboTam, yciayram), a TaKke
IIPOEKTOB 3aKOHOB M WHBIX HOPMATHBHBIX IPAaBOBBIX akTOB Poccuiickoi denepanuu, peryaupyrommx
OTHOIICHHUS B 00JIACTH 3allIUTHI MIPaB MOTPEOUTENEH;

MIPOBOJIUTh HE3aBUCUMYIO DKCIIEPTU3Y KayecTBa, 0€30MacHOCTH TOBapoB (padoT, yCIyr), a TaKke
COOTBETCTBUSI TOTPEOUTENHCKUX CBOHCTB TOBapoB (paboT, ycCIyr) 3asiBICHHON MpoJaaBLiaMu
(M3roTOBUTENSAMH, UCTIOTHUTEISIMHI ) UH(OPMALIUY O HUX;

OCYIIECTBIISATh OOLIECTBEHHBI KOHTPOJIb 32 COOJIIOJICHUEM MpaB MOTpeOUTeNel W HANpaBIATh B
OpraH TOCYJapCTBEHHOTO HAa30pa M OpTraHbl MECTHOTO camoympaBiieHus uHpopmamuio o (akrax
HapylUIeHW TpaB moTpedutTesneil s MpOBEACHUS MPOBEPKU STUX (AKTOB U MPUHATHUS B CIydae HUX
MOATBEPXKIICHUS MEp [0 IPECCUCHUI0 HAPYIICHWH MpaB MOTpeOUTeNIed B MpeaesiaX MOJTHOMOYHMA
yKa3aHHBIX OPraHoB, y4aCTBOBATh B MPOBEICHUU AKCIIEPTHU3 MO (aKkTaM HapyLICHUH IpaB MoTpeduTenen
B CBSI3U C oOpameHussMu norpedureneii. [Ipu ocymiecTBieHUN 00IIIECTBEHHOTO KOHTPOJISI OOIIECTBEHHBIC
o0BbeIMHEHUs MOTpeduTeneil (MX accolualy, COI3bl) HE BIpaBe TpPeOOBaTh OT H3TOTOBUTENEH
(ucnosHUTENEH, MPOIABIIOB, YIIOJHOMOUYEHHBIX OpraHU3AIMK WM YIOJIHOMOUYEHHBIX WHIUBUIYATbHBIX
MpearpuHUMaTeNeii, UMIOPTEPOB) MPEICTaBICHHE JOKYMEHTOB (BBIIIOJIHEHUE NEHCTBUI), 00S3aHHOCTD
MpEeACTaBICHUS (BBIMOIHEHUS) KOTOPHIX 110 TPeOOBAHUIO TOTPEOUTENSI HE YCTAaHOBJIEHA 3aKOHOM;

(B pen. @enepanbHoro 3akona ot 18.07.2011 N 242-03)

pacrpocTpaHaTh HHGOPMAIIMIO O TpaBaxX MOTPEOUTENCH U O HEOOXOAUMBIX JEHCTBUSAX IO 3aIUTE
ATUX TPaB, O pe3yJibTaTaX CPaBHUTEIbHBIX UCCIEIOBAHMUI KauecTBa TOBapoB (paboT, yCiyr), a TaKxke
UHYI0 HH(pOpMaIHIo, KoTopas OyJeT crnocoOCTBOBaTh pealM3aluy IMpaB M 3aKOHHBIX HMHTEPECOB
notpedureneil. [lyOnukyembie OOIIECTBEHHBIMH OOBEIUHEHHSAMH MOTpeduTeneil (MX accoluarusIMH,
COI03aMU) pe3yJIbTaThl CPABHUTENBHBIX HCCIEAOBAaHUN KadecTBa TOBapoB (paboT, yCIyT) HE SBISAIOTCA
peKIIaMoN;

BHOCUTH B (eJepaibHble OpraHbl HCHOJHUTEIBHOM BIIACTH, OpPraHU3alMU MPEJIOKEHUS O
IPUHATUH MEP MO MOBBIIIEHUIO KaueCcTBa TOBApOB (paboT, yCIiIyr), 0 MPUOCTAHOBJIEHUIO IIPOU3BOJICTBA U
pean3aly TOBapoB (BBIMOJIHEHUS PadOT, OKa3aHUs yCIYT), 10 OT3bIBY C BHYTPEHHEIrO pPbIHKA TOBAPOB
(pabot, yciyr), He COOTBETCTBYIOIIMX MPEABIBIIEMbIM K HUM U YCTaHOBJIEHHBIM 3aKOHOIATEIbCTBOM
Poccuiickoit @eaepanuu 0 TEXHUYECKOM PETYJIUPOBAHUM 00s13aTEIbHBIM TPEOOBAHUSAM;

BHOCHUTH B OpraHbl IIPOKYPATYPBI U (be,uepaanble OpraHbl HCIIOJIHUTENLHON BJIACTU MaTcpHaJibl O
IMPUBJICYCHUU K OTBECTCTBCHHOCTHU JIMIL, OCYIICCTBIIAIOIIHUX IIPOU3BOJACTBO MW peCalnu3allui0 TOBApPOB
(BLIHO.HHGHI/IG pa60T, OKa3aHUC YCIyr ), HC COOTBCTCTBYIOIIUX MPCABABISACMBIM K HUM 00s13aTeIbHBIM
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TpeOOBaHUSAM, a TAaKXKE HapYIIAIIMX IpaBa MOTPEOUTENICH, YCTAaHOBJICHHBIE 3aKOHAMH W HWHBIMH
HOPMAaTUBHBIMH IPABOBbIMU akTaMu Pocculickoit @enepanuu;

oOpaiiateCsi B OpraHbl MPOKYypaTypbl C NPOChOAMH TNPUHECTH TMPOTECTHl O MPU3HAHUU
HE/ICHCTBUTEIBHBIME AaKTOB (pellepalbHbIX OPraHOB MCIOJHHUTEIBHON BIIACTH, AKTOB HCIOJHHUTEIbHBIX
opranoB cyOwbekToB Poccuiickoit @enepanii U aKTOB OpPraHOB MECTHOIO CaMOYIIPaBIICHUS,
MPOTHBOPEYAIIMX 3aKOHAM U MHBIM PETYJIHPYIOIUM OTHOLICHHUS B 00JIACTH 3aIUTHI MIPaB MOTpeduTeNnei
HOpPMAaTHUBHBIM MIPABOBBIM aKkTaMm Poccuiickoit denepanuu;
(B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-03)

oOpamatbcss B CyIbl C 3asBJICHUSMH B 3alIUTy NpaB TOTPEOMTENCH M 3aKOHHBIX WHTEPECOB
OTJIENBHBIX MOTPEOUTENEH (TPYIIBI MOTPEOUTENEH, HEONPEIEIICHHOTO Kpyra MoTpeOuTeei);

Yy4acTBOBAaTh COBMECTHO C OPraHOM TOCYJIapCTBEHHOTO Haja3opa B (DOPMUPOBAHHH OTKPBITHIX H
OOIIEZOCTYITHBIX TOCYIAPCTBEHHBIX HWH(MOPMAIMOHHBIX pPECypcoB B OOJIACTH  3alIMTHI  TIpaB
notpedureneii, kauectsa U 0€30MaCHOCTH TOBAPOB (PaboT, yciyr).

(ab3an BBeneH denepanpHbiM 3axkoHoM oT 18.07.2011 N 242-®3, B pen. denepanbHOro 3akoHa OT
25.06.2012 N 93-@3)

Cratba 46. 3awmta npaB M 3aKOHHbIX WHTEPECOB HeornpeaesieHHOro Kpyra
noTtped6utenen

(B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Opran rocylapCTBEHHOIO HaJ30pa, OpraHbl MECTHOIO CaMOYIpaBJIEHUS, OOILECTBEHHBIE
o0beauHEeHUs1 MNoTpeduTeneil (WX accolMaluM, COHO3bl) BIIPaBE MPEIbSIBIATH HCKM B CYIbl O
MIPEKPALLEHUN [POTUBOIPABHBIX JEMCTBUI M3rOTOBUTENS (MCIIOIHUTENS, MPOJABLA, YIOIHOMOYEHHOU
OpraHu3alK UM YHOJHOMOYEHHOTO MHIUBUAYabHOIO MPEANpUHUMATEINS, UMIOPTEpPa) B OTHOILIEHUH
HEOIPEICJIEHHOr0 Kpyra NoTpeOuTenei.

(uactpb nepsas B pe. PenepanbHoro 3akona ot 18.07.2011 N 242-D3)

[Tpu yJIOBIETBOPEHUHU TaKOTO MCKa CyJ 00s3bIBa€T MPABOHAPYLIUTENS JOBECTU B YCTAaHOBICHHBIN
CYZIOM CpPOK 4epe3 CpeAcTBa MaccoBOW MH(pOpMAIMKU UM MUHBIM CIIOCOOOM JI0 CBEJEHMS MOTpeduTeneit
pelIeHne cyaa.

BerynuBiiee B 3aKOHHYHO CHJIy pelIeHHE CyAa O TMpPU3HAHUU JeWCTBHM HM3TOTOBUTENS
(I/ICHOHHI/ITCJ'U[, npoaaBua, ynOJ’IHOMO‘-ICHHOfI opranu3aivii WX YHIOOJHOMOYCHHOTIO HMHAWBUAYAJIBHOTO
MpearpuHUMATeNsi, UMIOpPTepa) MNPOTUBONPABHHIMH B  OTHOIIEHWM  HEOMPEAENEeHHOTO0  Kpyra
notpeduteneit o0s3aTeNbHO ISl CyJa, PAacCMaTPUBAIOIIETO WUCK MOTPEOUTENs O 3allUuTe €ro IMpas,
BO3HUKIIIUX BCJEICTBHE HACTYIUICHUS TPaKIAHCKO-TIPABOBBIX IOCIEICTBUN JEHCTBUI W3TOTOBUTEINS
(I/ICHOHHHTGJ'UI, npoaaBua, ynOJ’IHOMO‘ICHHOfI opraHu3alvid WKW YIIOJHOMOYCHHOTO HWHAWBUIAYAJIBHOTO
MpeaNpUHUMATENS, UMIIOPTEpa), B YaCTH BOMPOCOB, HMENHU JIM MECTO TaKUE JEHCTBUS M COBEPILIEHBI JIH
OHU N3roTOBUTCIIEM (I/ICHOJIHI/ITGJ'IGM, mpoaaBuoOM, ynOJ’IHOMO‘IGHHOﬁ OpFaHI/ISaHI/IeI\/’I NI
YIOJTHOMOYEHHBIM HHIUBUIYaIbHBIM MPEANPHHUMATETIEM, UMIIOPTEPOM).

ODHOBPEMEHHO C YIOBJIETBOPEHHEM WCKa, MPEABSIBICHHOTO OOIIECTBEHHBIM OO0BbEIMHECHUEM
notpeduteneit (MX accolMalueil, COH30M), OpraHaMHh MECTHOTO CaMOYIIpPaBJICHHsS B HWHTepecax
HEONPEIEIEHHOTO Kpyra IMOTPEOUTENe, Cy/l MPUHUMAET PEIICHHE O BO3MENICHUH OOIIECTBEHHOMY
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00bETUHEHUIO TOTpeOuTeNel (MX accolMaluu, CO3y), OpraHaM MECTHOTO CaMOYIIPaBICHHS BCEX
MMOHECEHHBIX MO JIeNy CYISOHBIX H3JICPKEK, a TaKXKE HHBIX BO3HHKIIUX JIO OOpamieHus B CyA H
CBSI3aHHBIX C PACCMOTPEHHEM Jiella HEOOXOTUMBIX PAcXoJ0B, B TOM YHUCIIE PACXOJ0B Ha IPOBEIACHUE
HE3aBHCHMON OJKCIEPTU3bl B CIlydyae BBISABICHUS B pPE3yJbTaTe TMPOBEICHUS TaKOW HSKCIEPTH3BI
HapyIIeHUs 00sA3aTeNIbHBIX TpeOOBaHUH K TOBapaM (paboTam, yciayram).

[Ipe3unent
Poccniickoit enepanuu
b.EJIBIIH
Mockaa, [lom CoBeToB Poccuu
7 pepans 1992 rona
N 2300-1
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