3akoH P® o1 07.02.1992 N 2300-1

(pen. ot 28.12.2025, c n3m. ot 17.02.2026)
"0 3awmTe npaB notpebutenein"

(c u3m. n pgon., ...

7 pespans 1992 rona N 2300-1

POCCUUCKASA ®EOQEPALINA
3AKOH

O 3ALUMTE NPAB NOTPEBUTEJEN

Crncok N3MEHSOIUX JOKYMEHTOB
(B pen. ®enepanbHbix 3aKk0HOB 0T 09.01.1996 N 2-D3,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-03,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-03,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
o1 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-03,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-D3,
o1 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-D3,
o1 02.12.2019 N 425-®3 (pex. 22.12.2020), ot 24.04.2020 N 144-D3,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-03,
ot 01.05.2022 N 135-®3, ot 14.07.2022 N 266-D3, ot 05.12.2022 N 478-03,
ot 04.08.2023 N 474-®3, ot 08.08.2024 N 232-03, ot 28.12.2024 N 546-03,
ot 01.04.2025 N 41-®3, ot 07.04.2025 N 69-®3, ot 24.06.2025 N 156-D3,
ot 24.06.2025 N 168-®3, ot 07.07.2025 N 194-®3, ot 23.07.2025 N 248-03,
ot 31.07.2025 N 284-®3, ot 15.10.2025 N 376-®3, ot 28.12.2025 N 500-D3,
¢ u3M., BHeceHHbIMH [locTanoBnennem Koncrurynnonnoro Cyna PO
ot 17.02.2026 N 7-1T)

Hacrosimmii  3akoH peryiumpyeT OTHOIICHHWS, BO3HUKAIOIIME MEXIy MOTPEOUTEIsIMU |
U3TOTOBUTENSIMU,  MCIIOJHUTENSIMH, HMIOpPTEpaMH, TMPOJABLAMM,  BIaJeNbllaMHd  arperaropon
uH(popManuu O ToBapax (ycilyrax) IOpH HpoAake TOBAapoOB (BBINOJHEHWHM pabOT, OKa3aHUM YCIYT),
yCTaHaBJIMBAET MpaBa MoTpeduTeneil Ha npuodpeTeHre ToBapoB (padoT, yCIIyr) HajJleXKallero KayecTa
1 0E30MaCHBIX JUIS JKU3HH, 3I0POBBS, HMYIIECTBA MOTPEOUTENCH M OKpY’KAIOMIeH Cpeibl, MOITy4YeHHe
uHpopmanuu o ToBapax (paborax, yciayrax) M 00 MX H3TOTOBHUTENAX (MCHOJHMUTENSX, MPOJAaBLax), O
BIIQJIENIbI[aX arperatopoB WHQopMmanuu o ToBapax (yciyrax), MPOCBEIIEHHE, TOCYJapCTBEHHYIO W
OOIIIECTBEHHYIO 3aIUTY UX HHTEPECOB, a TAKXKE ONpesieNsIeT MEXaHU3M peaTu3aliy STUX MpaB.

(B pen. ®enepanbHbIx 3ak0HOB 0T 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3, ot 29.07.2018 N 250-
®3)

OcCHOBHBIE IOHATHA, UCIIOJIB3YEMBIC B HACTOAIICM 3aKkoHe:

NOTpEeOUTENb - TPAXIaHUH, UMEIOIINNA HaMEepeHHE 3aKa3aTh WIM MIPHUOOpeCcTH MO0 3aKa3bIBAIOLIHIM,
MpUOOpPETAIONUMI WM HUCHOJB3YIOUIMM ToBaphl (paboOThl, YCIYTH) HUCKIIOYUTENBHO MJI JIMYHBIX,
CEMEWHBIX, JOMAIIHUX M HHBIX HYXJ], HE CBSI3aHHBIX C OCYIIECTBICHHEM MNPEAIPUHUMATEIBCKON
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3akoH P® o1 07.02.1992 N 2300-1

(pen. ot 28.12.2025, c n3m. ot 17.02.2026)
"0 3awmTe npaB noTpebutenein"”

(c u3m. n pgon., ...

NesTeNbHOCTH;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

U3rOTOBHUTENb - OPraHU3allMs HE3aBHCHMO OT €€ OpPraHMW3allMOHHO-TIPABOBOM (OPMBI, a TaKKe
WHIUBUAYATBHBIN TPEIIPUHUMATENb, TPOU3BOISIINE TOBAPHI IS peaTH3aI[ii TIOTPEOUTEISIM;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

UCTIOJTHUTENIb - OpPTaHW3alldsg HE3aBUCUMO OT €€ OPTraHU3aIMOHHO-TIPABOBOW (OPMBI, a TaKXKe
WH/IMBUYaTBHBIA MPEITPUHUMATEb, BHITIOIHSIONUE paOOTHl WA OKA3bIBAIOIIUE YCIYTH MOTPEOUTEISIM
10 BO3ME3THOMY JIOTOBOPY;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

MpoJaBel] - OpTraHMW3alus HE3aBUCHMO OT €€ OpraHU3alMOHHO-TIPABOBOM (OPMBI, a TaKKe
WH/IMBUYAIbHBIA TPEANPUHUMATEb, PEATU3YIOIIAE TOBapbl MOTPEOUTENSIM IO JOTOBOPY KYIUIH-
MIPOJIAXKH;

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

ab3arl yrpatui cuiy. - @enepanbHbiil 3akoH oT 21.12.2004 N 171-03;

HEJOCTaTOK ToBapa (paboThl, YCIyru) - HECOOTBETCTBHE TOBapa (paboThl, YCIYrH) WIH
00s13aTeNbHBIM TPEOOBAHUAM, MTPETYCMOTPEHHBIM 3aKOHOM JHOO B YCTaHOBIEHHOM MM TOPSIKE (B TOM
YKClie HEBBINOJHEHHE NpPU MPOAAXKE WIM HCIOIb30BAaHUHM OTIECIBbHBIX BHJIOB TEXHHUYECKH CIIOKHBIX
TOBApOB C TMPEABAPUTEIHLHO YCTAHOBJICHHBIMH MPOrPaMMaMH JIJIsi DJICKTPOHHBIX BBIYMCIUTEIBHBIX
MaIlIiH TpeOOBaHUM, YCTAaHOBICHHBIX MyHKTamu 4.1 u 4.2 ctaThu 4 HacTOsIIEro 3aKOHA), WIHA YCIOBUIM
noroopa (TP MX OTCYTCTBUU HIIM HEIMOJHOTE YCIOBHN OOBIYHO TPEIBABISCMBIM TPEOOBAHUSM), WIIH
LEeJSIM, JUIsI KOTOPBIX ToBap (paboTa, yciiyra) Takoro poAa 0OBIYHO UCIIONB3YETCS, UITU 1IENIIM, O KOTOPBIX
npoJasel] (MCIIOJIHUTENb) ObLT IOCTABJIEH B U3BECTHOCTh OTPEOUTENIEM NP 3aKJIFOUEHUU JI0I0OBOPA, WIH
o0pa3ity 1 (WJIK) ONMMCaHUIO TIPU MTPOJake ToBapa Mo 0opasily u (WiIH) O OMHCAHUIO;

(B pen. @enepanbHBIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-®3, ot 07.07.2025 N 194-
®3)

CYLIECTBEHHBIH HENOCTaTOK ToBapa (paboThl, YyCIyru) - HEYCTPAHHUMBIM HEJOCTAaTOK WM
HE/I0CTAaTOK, KOTOPbIIl HE MOXET ObITh yCTpaHEH 0e3 HecOpa3MEepHBIX PacX0/0B MJIM 3aTpaT BPEMEHH,
WJIM BBISIBIISIETCS HEOAHOKPATHO, WJIM MPOSBIIAETCS BHOBD I0CJE €r0 yCTPAHEHUSs, WM JAPYyTue Mo100HbIe

HEIOCTATKU,
(B pen. deaepanbHbIx 3aK0HOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

6e30macHOCTh ToBapa (paboThbl, yciayru) - 0e30macHOCTh ToBapa (paboThl, YCIyTH) IS KHU3HH,
3JI0OPOBBSI, UMYIIECTBA MIOTPEOUTENSI U OKPY>KAIOIIEH CPEeIbl TP OOBIYHBIX YCIOBHSIX €T0 NCTIOIh30BAHMUS,
XpaHeHHUs, TPAHCIOPTHUPOBKU W YTHIIM3ALMHM, a Takke Oe30MacHOCTh Mpollecca BBIMOJIHEHUS paboThI
(oka3aHus yCIyrH);

YIOJIHOMOYEHHAsi ~ U3rOTOBUTENEM  (MPOJABIOM)  OpraHu3alMs Wi  YHOJHOMOYEHHBIH
U3roTOBUTENEM (MIPOJABLIOM) WHJIWBUIAYANbHBIM MpeAnpuHUMATeNb (Jajliee - YHOJHOMOYEHHast
OpraHM3ainys. WIM YINOJIHOMOYEHHBIM HWHAMBHUIyalbHbIM NpEeIIpPUHHUMATENb) - OpraHU3aLus,
OCYLIECTBIISIONIAS ONPEACICHHYIO JESITelIbHOCTh, WIM OpraHM3alus, CO3[JaHHas Ha TEPPUTOPUU
Poccuiickoit denepanuy M3roTOBUTENEM (IIPOAABIIOM), B TOM YHUCJIE€ MHOCTPAHHBIM H3TOTOBUTEJIEM
(MHOCTpaHHBIM MPOJABLIOM), BBINOJHSIONINE OIpeAeJeHHbIe (YHKIMM Ha OCHOBaHMM JOrOBOpa C
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3akoH P® o1 07.02.1992 N 2300-1

(pen. ot 28.12.2025, c n3m. ot 17.02.2026)
"0 3awmTe npaB noTpebutenein"”

(c u3m. n pgon., ...

U3roTOBUTENEM (IIPOAABIOM) U YIOJIHOMOYEHHBbIE UM Ha MPUHATUE M YIOBIETBOpEHHE TpeOOBaHMIA
norpeduTeneii B OTHOIIGHWHM TOBapa HEHAMJISKANIEro KadecTBa, JUOO  WHAMBHUIYAIbHBIN
NpeaNpUHUMATENb, 3apErUCTPUPOBaHHbIA Ha TeppuTopun Poccuiickoii denepaiiuu, BBINOJHSIOMINAMN
onpejeNeHHbIe (YHKIMM Ha OCHOBAaHWUHU JOTOBOpA C H3TOTOBHUTENEM (MPOJIABIIOM), B TOM YHCIE C
MHOCTPAaHHBIM H3rOTOBUTENIEM (MHOCTPAaHHBIM IMPOJABIOM), M YIOJHOMOYEHHBI MM Ha NPUHATHE U
YIOBJIETBOPEHHE TPEOOBAaHUI MOTpEOUTENIEH B OTHOIIEHNH TOBapa HEHAJIE)KAIIIETO KauyeCTBa;

(a63ar BBeneH denepaibHbIM 3aK0HOM 0T 21.12.2004 N 171-D3)

UMIIOPTEp - OpraHu3amus HE3aBUCMMO OT  OPraHU3alMOHHO-TIPABOBOH  (OpPMBI  WIIH
WHIUBUAYAIbHBIN MpEeANpPUHUMATENb, OCYIIECTBISIONINE HMIOPT TOBapa [UIsl €ro Mociexyromiei
peanusauuu Ha Teppuropun Poccuiickoit @enepanuu;

(a63ar BBeneH denepabHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

Koncynprantlltoc: mpumeyanue.
C 01.10.2026 B a63. 13 mpeamOynsl BHOcsTC u3MmeHeHus (D3 ot 31.07.2025 N 290-03). Cwm.

OyIyIIyI0 pedaKiuio.

BJIQJIeTIel] arperaropa uHGOpMalMu o ToBapax (yciyrax) (majee - BIIJeNiel] arperaropa) -
OpraHm3aiysi HE3aBHUCHMO OT  OpraHMU3allMOHHO-TIPaBOBOM  (opMbl  TUOO  MHAMBHIYaATbHBIN
IpeaIPUHUMATENb, KOTOPBIE SIBIISIOTCS Bia/eiabllaMH IPOrPaMMBbl JJIs 3JEKTPOHHBIX BBIYMCIUTEIBHbBIX
MamuH W (WIM) BiaAedbllaMM caita W (WIM) CTpaHHWIBI caiita B MH(OpPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHOW ceTh "MHTepHeT" M KOTOpBIE NMPENOCTaBISIOT MOTPEOUTENI0 B OTHOLICHUU
OTlpeAieNIeHHOro ToBapa (yCIyrd) BO3MOXKHOCTH OJHOBPEMEHHO O3HAKOMHUTBHCS C MPEASIOKEHHUEM
poJaBua (KUCIOJIHUTENS) O 3aKIYEHUH JOroBopa KYIUIM-IPOAAKW TOBapa (JIOroBopa BO3ME3IHOTO
OKa3aHUsl yCIyT), 3aKIIOYUTh C NPOAABIOM (HMCHOJHUTENIEM) JOTOBOP KYIUU-TIPOAaKU (AOTOBOP
BO3ME3/IHOTO OKa3aHUsl YCIYr), a TakXe MPOM3BECTH NPEIBApUTEIbHYIO OIUIaTy YyKa3aHHOTO TOBapa
(yciyru) myTeM HaJM4YHBIX pPacyeToB JIMOO MEepeBOja JEHEXHBIX CPEICTB BIAJENblly arperaropa B
pamKax MpuMeHsieMbIX (opM OE€3HaJIMYHBIX PAacyeTOB B COOTBETCTBMM C IyHKTOM 3 crtaThbu 16.1
Hacrosimiero 3akoHa M ®DenepanbHbiM 3akoHOM OT 27 utoHs 2011 roma N 161-®3 "O HauuoHanbHOMI
IJIaTeXHOU cucteme'.

(a63ary BBeneH PenepanbHbIM 3akoHOM OT 29.07.2018 N 250-@3; B pen. PenepaiabHOro 3akoHa OT
31.07.2020 N 290-®3)

Mnasa I. OBLWUE MNOJIOXKXEHUA

Cratba 1. [lpaBoBoe perynupoBaHue OTHOWEHMM B oOO6nacTM 3awuTbl nNpaB
notpedbutenen

1. OTHomIeHUs B 00JACTH 3alMTHI MpaB MoTpeduTeneil perynupyrorcs ['paxIaHCKUM KOJIEKCOM
Poccuiickoit @enepannu, HaCTOSAMMUM 3aKOHOM, IpYTMMH (efepaibHbIMU 3aKOHAMH (ajiee - 3aKOHBI) U
IIPUHUMAEMBIMH B COOTBETCTBUM C HMMM HMHBIMH HOPMAaTHMBHBIMHM IPaBOBBIMM akTamMu Poccuiickoit
denepanuu.

(m. 1 B pen. @enepanbpHoro 3akona ot 21.12.2004 N 171-D3)

2. IlpaButensctBo Poccuiickoit dexepannu He BHpaBe MopydaTh (QelepalbHbBIM OpraHam
MCIIOJIHUTEJIbHOM BJIACTH MPUHUMATh aKThl, COJIEPIKallllie HOPMBI O 3alllUTe MpaB NoTpeduTesnei.
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3akoH P® o1 07.02.1992 N 2300-1

(pen. ot 28.12.2025, c n3m. ot 17.02.2026)
"0 3awmTe npaB noTpebutenein"”

(c u3m. n pgon., ...

[IpaButensctBO Poccuiickoit denepanuu BrnpaBe wu3gaBaTh I MOTpeOUTENss W IMPOJAaBIA
(m3roroBUTEIS, HCIIOJHUTEII, YIOJIHOMOYEHHOM OpraHu3alu R0 YIOJIHOMOYEHHOTO
WHJIMBHIYAIBHOTO MPEANPUHUMATENS, UMIIOPTEPA, BIaeNblla arperaropa) npaBuia, o0s3aTeIbHbIC TTPH
3aKJIFOYCHUH W WCIOJMHCHHH MYOJMYHBIX JOTOBOPOB (JIOTOBOPOB PO3HUYHON  KYILIH-TIPOJAXKH,
AHEPTrOoCHA0KEHUS, JOTOBOPOB O BBIMOJIHEHUHU PA0OT M 00 OKa3aHHUH YCIIYT).

(ab3an BBeneH denepanpHbiM 3akoHOM oT 21.12.2004 N 171-®3; B pen. denepanpbHOro 3akoHa OT
24.04.2020 N 144-®3)

Ao03arr yrpatuia cuity ¢ 1 aBrycra 2011 roga. - ®enepanbubiii 3akoH ot 18.07.2011 N 242-D3.
CraTtbsa 2. MexxgyHapoAaHble goroBopbl Poccunckon depepaumm

1. Ecaiun MexayHapoaHsIM joroBopoM Poccuiickoil ®@enepanuu ycTaHOBIEHBI MHBIE MpaBUia O
3alIMTe MpaB MOTpeduTeNneld, 4eM Te, KOTOpble MPEeayCMOTPEHbl HACTOSAIIMM 3aKOHOM, NMPUMEHSIOTCS
IIPaBUJIa MEXIYHAPOIHOTO JOrOBOPA.

2. PemeHuss MEXrocyJapCTBEHHBIX OpPraHOB, IIPUHATBIE HA OCHOBAHUM  IOJIOKEHUI
MEXIYHApOAHBIX J0roBopoB Poccuiickonn ®enepauun B HUX HCTOJKOBAaHUHU, INPOTUBOPEYAIIEM
Konctutynuu Poccuiickoit @enepanunu, He mojjiexaT ucnoiaHeHuo B Poccuiickoit ®denepanuu. Takoe
MIPOTUBOPEYNE MOXKET OBITh YCTAHOBJICHO B TIOPSIAKE, OMPEICICHHOM ()eIepaTbHBIM KOHCTUTYIIHOHHBIM
3aKOHOM.

(. 2 BBeneH PenepanbHbM 3ak0HOM OT 08.12.2020 N 429-D3)

Cratba 3. lpaBo noTtpebutenem Ha npocBeweHMe B obnactm 3awuTbl nNpaB
notpedbutenen

1. ITpaBo noTpebuTeneil Ha MpocBelIeHne B 00JIACTH 3aIIUTHI NTpaB NOTpeOuTeNnei obecreunBaeTcs
MIOCPEACTBOM  BKJIIOUEHHS COOTBETCTBYIOUIMX TpeOoBaHUN B (enepanbHble TrOCyJapCTBEHHbIE
oOpa3zoBaTeNnbHble CTAaHAAPTHI M 00pa3oBaTeNbHbIE MPOrpaMMbl, a TaKKe MOCPEICTBOM OpraHU3aILNH
CUCTEeMbI HH(pOpMaIu noTpeduTeseil 00 ux mpaBax U 0 HEOOXOIUMBIX JAEUCTBUAX MO 3aLIUTE STUX MIPaB.
(B pen. @enepanbHoro 3akona ot 02.07.2013 N 185-D3)

2. B mensx peanuzanuM mpaBa MOTpPeOWTENed Ha MPOCBEHICHHE B 00OJACTH 3alllUTHl TIPaB
notpeOuTeneil oprad rocy1apcTBEHHOIO Ha/130pa OCYILECTBIIAET (GOPMUPOBAHHE U BEAEHUE OTKPBITOIO U
OOIIEIOCTYITHOTO  TOCYJIapCTBEHHOIO HMH(OPMALIMOHHOTO pecypca B 00NacTH 3alllUThl  MpaB
notpebuTeneii, kauecTBa M OE30MACHOCTH TOBAapoB (paboT, yCIAyr) B TMOPSJKE, YCTaHOBIEHHOM
[IpaBurensctBoM Poccuiickoit denepanun.

(n. 2 BBenneH PenepanbHbIM 3aKk0HOM OT 11.06.2021 N 170-D3)

Cratbs 4. KauecTtBO TOBapa (pabotbl, ycnyru)

1. [Iponasen (McnoiHMUTENb) 00s3aH MepenaTh MOTPEOUTENO TOBAp (BBINOJIHUTH paboTy, OKa3aTh
YCIIyTY), Kaue€CTBO KOTOPOI'O COOTBETCTBYET J0IOBOPY.

2. Ilpu OTCyTCTBHM B JOTOBOpE YCIOBHH O KauecTBe ToBapa (paboTbl, YCIyrw) MpoJaBell
(ucionHMTENb) O0053aH TepenaTh NOTPEOUTEN0 ToBap (BBIMOJIHUTH pabOTy, OKazaTh YCIYTY),
COOTBETCTBYIOLIMI OOBIYHO MPEIBSIBIIEMBbIM TPEOOBAHHUAM U TPUTOAHBIN JUIs 1eNeil, U1 KOTOPBIX TOBAp
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3akoH P® o1 07.02.1992 N 2300-1

(pen. ot 28.12.2025, c n3m. ot 17.02.2026)
"0 3awmTe npaB noTpebutenein"”

(c u3m. n pgon., ...

(paboTa, ycimyra) Takoro poja 0OObIYHO HUCIIOIB3YETCS.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu mpojaBen (MCTIONHUTEINB) TPU 3aKIFOYEHUH JTOTOBOpa OBLI IMOCTaBJICH MOTPEOUTENIeM B
M3BECTHOCTh O KOHKPETHBIX IIENIIX MPUOOPETeHUs ToBapa (BBIMOJHEHUS pa0OThI, OKa3aHUS YCIYTH),
npoJaBer] (MCIOJHUTEb) 00s3aH MepeaaTh NOTPEOUTENI0 TOBAp (BBIMOIHUTE padoOTy, OKa3aTh YCIyry),
MIPUTOJIHBIN JIJISl KCTIOIB30BAHUS B COOTBETCTBUU C 3TUMH IEIISIMH.

4. IIpu mponaxke ToBapa 1o o0pasily M (WIM) ONHCAHHUIO IpoJaBel 00s3aH nepenaTh MOTPEOUTENIO
TOBAp, KOTOPBI COOTBETCTBYET 00pa3ily U (MJIH) ONKCAHUIO.

4.1. llpu npopaxke OTHENbHBIX BHJIOB TEXHHYECKH CJOXHBIX TOBApOB C IMPEBAPUTEIHHO
YCTAaHOBJICHHBIMH TpOTpaMMaMHU IS OJCKTPOHHBIX  BBIUMCIHTEIBHBIX MAIIUH  MOTPEOUTEIIO
o0ecrieurBaeTcs BO3MOXKHOCTh HCIIOJB30BaTh OTHAEIbHbIE BUABl TEXHUYECKH CIOKHBIX TOBapOB C
MPEABAPUTEIIBHO YCTAHOBJICHHBIMH TIpOTpaMMaMHu U1l 3JCKTPOHHBIX BBIYMCIUTEIBHBIX MAIlHH,
CTpaHaMU MPOUCXOXKACHUS KOTOpPBbIX sBIAIOTCS Poccuiickas denepainus WM Apyrue rocynapcraa -
wieHsl EBpa3suiicKoro 3KOHOMHUYECKOTO coro3a. IlepedeHb OTHENbHBIX BHAOB yKa3aHHBIX TEXHUYECKU
CIIO)KHBIX TOBApoOB, TIOPSAOK COCTABICHUS W BEACHUS IME€PEUHs MPOrpaMM i 3JIEKTPOHHBIX
BBIYMCIIUTENIBHBIX MAIINH, CTPAaHAMU MPOUCXOXKICHUSI KOTOPBIX sBISAIOTCS Poccuiickas denepamus win
Ipyrue ToCcydapcTBa - wWieHbl EBpasuiicKOro SKOHOMHYECKOTO COK03a U KOTOpPBIE JOJIKHBI OBITh
MIPEIBAPUTEIIEHO YCTAHOBJICHBI, W MOPSIOK WX TPEIBAPHUTEIHLHOW YCTAaHOBKH, BKJIIOYAs TPEOOBAaHUS K
byHKIIMOHUpOBaHMIO, onpenenstoTcs [IpaButensctBom Poccuiickoit deneparuu.

IIpenBapuTeIbHO YCTAHOBIICHHBIE NIPOrPAMMBI JUISl 3JIEKTPOHHBIX BBIYHMCIWTEIBHBIX MAIlUH,
UCMOJIb3yeMble MOTPEOUTENEM Ha OTIENbHBIX BHJAX TEXHHYECKHM CIOKHBIX TOBapoOB JUIsl JOCTyINa K
uHbopManMM Ha caiiTax B HWH(POPMAIMOHHO-TEICKOMMYHHUKAIMOHHOW cetn "MHTepHeT", MOIIKHBI
obecreynBaTh BO3MOXKHOCTb HCIIOJIb30BaHUs 0€3 JONOJHUTENbHBIX HACTPOEK (MO YMOJIYaHUIO)
ITIOMCKOBOW CHUCTEMBI, CTPAHOM MPOUCXOXKACHUSA KOTOpoH siBisiercss Poccniickas @enepanns Ui IpyTrue
rocygapcrea - WieHbl EBpa3sHiiCKOro 3KOHOMHMYECKOIO COK03a, B IIOPAJIKE, YCTAaHOBJICHHOM
[IpaButenscTBoM Poccuiickoit denepanun. TpeOoBaHus K yka3aHHON IMOMCKOBOW CHCTEME U MOPSJIOK €€
onpeneneHus ycranasinusarorcs [IpasurenscrBom Poccuiickont @enepanuu.

IIpenBapuTeIbHO YCTAHOBIICHHBIE NIPOrPAMMBI JUISl JJIEKTPOHHBIX BBIYMCIWTEIBHBIX MAaIlUH,
UCTOJIb3yeMble MOTPEOUTENIeM Ha OTIENbHBIX BUAAX TEXHUYECKU CIOXKHBIX TOBApOB, JOKHBI B TOM
qyclie BKJIIOYAaTh MHOTO(QYHKIMOHAJIBHBIM cepBUC OOMEHa HH(OpMAIMel, a TakkKe Mporpammy JUist
JJICKTPOHHBIX BBIYUCIIMTEIBHBIX MAalllMH, KOTOpas IpeJHa3HadyeHa i IIOHMCKa, IIPOCMOTpa U
MIPUOOPETEHUS MTPOrPaMM JUIsl SJIEKTPOHHBIX BBIYMCIUTENbHBIX MAILIMH, IPUMEHSEMbIX TOTPEOUTENSIMU C
UCMOJb30BAHUEM TEXHMUYECKH CIIOKHBIX TOBapoB (fajee - €AMHbBIM MarasuH NpUWIOKEHUH), u
(GYHKIIMOHUPOBaHHE KOTOPOM OCYIIECTBIISIETCS C YYE€TOM OCHOBHBIX IIPUHLUIIOB, YTBEPKAAEMbIX
benepaabHBIM OpPraHOM HCIIOJIHUTEIBHONW BIIACTH, OCYIIECTBIIIONMM (DYHKIMM IO BBIPAOOTKE H
pealiM3allii TOCYIapCTBEHHOW TOJMTUKM M HOPMATHBHO-IIPABOBOMY peryjHpoBaHHI0 B cdepe
MH(POPMAIIMOHHBIX TeXHOJoruil. denepanbHblii OpraH MCHOJHUTENBHOM BIIACTH, OCYIIECTBISIOIIMN
GyHKIMU 10 BbIPaOOTKE W peanu3ali TOCYJapCTBEHHOM IOJUTUKM U HOPMAaTHUBHO-IIPABOBOMY
peryaupoBaHuio B cepe MHPOPMALMOHHBIX TEXHOJOTHH, TaKXKe YTBEpKJIACT MepeueHb MporpaMM JUis
JJIEKTPOHHBIX BBIYMCIMTENBHBIX MAIIWH, pPAa3MENIaeMbIX B €IMHOM Mara3uHe IPWIOXKEHUH B
00513aTeIbHOM MOPSIJIKE.

(ab3an BBenmeH denepanpHbiM 3axkoHOM OT 14.07.2022 N 266-®3; B pen. denepanbHOro 3akoHa OT
24.06.2025 N 156-93)
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3akoH P® o1 07.02.1992 N 2300-1

(pen. ot 28.12.2025, c n3m. ot 17.02.2026)
"0 3awmTe npaB noTpebutenein"”

(c u3m. n pgon., ...

(1. 4.1 BBeaeH ®enepanbHbiM 3akoHOM OT 02.12.2019 N 425-D3 (pen. 22.12.2020))

4.2. Ilpu mpojmaxe M HCIOJb30BAaHUU OTJEIbHBIX BHJIOB TEXHUYECKU CJIOKHBIX TOBApOB C
MIpeIBAPUTENILHO YCTAaHOBJIEHHBIMH ITPOTPAMMAMU JUISL SJIEKTPOHHBIX BBIYUCIUTEIBHBIX MAILIUH, BKIIOYAs
€IMHBIN Mara3uH MPUIOKEHUH, 00ECTICUNBACTCS OTCYTCTBUE CISAYIONIUX YCIOBUH:

1) mpuBOIAUIMX K OrPAaHUYCHHIO BO3MOXKHOCTU MpHOOpeTeHus (YCTaHOBKH) Mporpamm s
3JIEKTPOHHBIX BBHIUUCIUTEIBHBIX MALTUH C UCIIOJIb30BAHUEM €AMHOTO Mara3uHa MpHIOKEHUH;

2) NPUBOMAIIMX K OrPAaHUYCHHIO WJIM HEBO3MOXXHOCTU HCIIONB30BaHUS (YHKIIMOHAIBLHBIX
BO3MOXXHOCTEH TMpeABapUTEIHHO YCTAHOBJICHHBIX B COOTBETCTBHH C TIOJIOKEHUSMHU HACTOSIICH CTaThH
nporpamMM Uil DJICKTPOHHBIX BBIUMCIUTEILHBIX MAIIWH, BKJIFOYAs CIUHBIA Mara3uH MPHIOKEHHH, a
TaKk)Ke MPOrpaMM JJIsi AJIEKTPOHHBIX BBIYUCIUTEIBHBIX MAIUH, MPUOOPETEHHBIX (YCTaHOBJICHHBIX) C
UCIIOJIb30BAHUEM €JIMHOTO Mara3vHa NPWIOKEHHUH (B TOM YHCJE YCJIOBUM, OrpaHHMYUBAIOIIAX TOUCK,
OOHOBJICHHE MPOTPAaMM JUIsl JCKTPOHHBIX BBIYHCIUTEILHBIX MAIIWH, YIPABICHUE HX HACTPOHKAMH,
oOecriedyeHUe B3aUMOJICHCTBHS C MOTPEOUTENSIMH, HANpaBICHHE WM YBEJIOMJICHUH, YCJIOBHH,
MPEeyCMATPUBAIONIUX MPUMEHCHHE OCOOBIX TpeboBaHWH K (OPMHPOBAHHMIO IIEH Ha YCIYTH,
OKa3bIBacMble B paMKaxX CIUHOIO Mara3wHa MPHIOKEHWA WU TPU HCIOJIb30BAHUU MPOTPaMM JUIsI
AJIEKTPOHHBIX BBIUYMCIIMTEIBHBIX MAIIUH, TPHOOPETEHHBIX (YCTAHOBJICHHBIX) C UCIIOJIE30BAHUEM €TUHOTO
MarasvHa [PWIOKEHHUH, JIMOO TNPUBOIANIMX K OrPAHUYCHUIO (PYHKIHUOHAIBHBIX BO3MOXKHOCTEH
TEXHUYECKH CJIO)KHOTO TOBapa IMPHU HCIOJIB30BAHUU IMPOTPAMMEBI IS 3JIEKTPOHHBIX BBIYHCIUTEIBHBIX
MaIlIiH);

3) TpHUBOISAIIMX K OrPAHWYCHHUIO CIOCOOOB OIUIATHI C WCIOJB30BAHHEM EIUHOTO0 Mara3uHa
MPUIOKEHUH TMpU TpuoOpeTeHUH (YCTAaHOBKE) M HUCIHOJIB30BAaHUU MPOrpaMM [UIsl DJIEKTPOHHBIX
BBIYMCIIUTEIbHBIX MAIIWH.

(m. 4.2 BBenen denepanbubiM 3ak0oHOM 0T 07.07.2025 N 194-03)

Koncynpsrantlntoc: nmpumedanue.
C 01.03.2027 ct. 4 nononusiercs . 4.3 (O3 ot 26.06.2026 N 210-D3).

5. Ecnu 3akoHaMu WM B yCTAaHOBJICHHOM UMHU MOPSIIKE MPEAYCMOTPEHBI 00s13aTeNIbHbIE TPeOOBaHUS
K ToBapy (pabote, yciyre), mpoaasell (MCIIOJHUTEINb) 0053aH NepeiaTh MOTPEOUTENIO TOBAP (BBIMOIHUTH
paboTy, oKa3aTh yCIyry), COOTBETCTBYIOIIUN 3TUM TPeOOBaHUSIM.
(. 5 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 5. lMpaBa n o06si3aHHOCTM wu3roToBuTenAa (McnonHuTens, npogasua) B
obnactu ycTtaHOBMEHUS CpoKa CIyXObl, Cpoka rogHocTM ToBapa (paboTbl), a Takxke
rapaHTUMHOro cpoka Ha ToBap (paborTy)

1. Ha TtoBap (paboty), mpeaHa3HAuY€HHBIH IS JJIUTEIHHOTO WCIOJb30BaHUS, H3TOTOBHUTEIb
(ucrioNTHUTENb) BIIPAaBE YCTAHABIMBATH CPOK CIYXKObI - MEpUOJ], B TEUCHHE KOTOPOTO M3TOTOBUTEIH
(ucrionHUTENH) 00s13yeTCsl 0OecneunBaTh MOTPEOUTENI0 BO3MOXKHOCTh HUCIIOJIb30BaHUS ToBapa (paboThl)
110 HA3HAYEHUIO U HECTH OTBETCTBEHHOCTD 32 CYIIECTBEHHBIE HEJJOCTATKH HA OCHOBAHUU MYHKTA 6 CTaThU
19 u nynkTa 6 cratbu 29 HacTOAMIEro 3aKOHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
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3akoH P® o1 07.02.1992 N 2300-1

(pen. ot 28.12.2025, c n3m. ot 17.02.2026)
"0 3awmTe npaB noTpebutenein"”

(c u3m. n pgon., ...

2. WsroroButens (MCHOJHUTEIb) O0S3aH YCTAHABIMBATh CPOK CIYXKObI ToBapa (paboOThI)
JUTUTEIHHOTO TOJIb30BaHUS, B TOM YHCIE KOMIUICKTYIONIMX W3ISIUN (JeTaneid, y3JI0B, arperaron),
KOTOPBIE TIO0 UCTEYCHUH OTPEICICHHOTO TIEPHO/ia MOTYT MPEICTABISATh OMACHOCTh JUISl YKU3HH, 3I0POBbS
MOTPEOUTEIS, MPUIYNHSTH BPEJ €r0 UMYIIECTBY HIIM OKPYKAIOIICH cpeie.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. Cpok ciryx0bl TOBapa (pabOThl) MOXET WCYHCISATHCS CIUHUIIAMH BPEMEHH, a TaK)KE€ WHBIMU
CIMHUIIAMHA W3MepeHHs (KWIOMETpaMH, METpaMU W TMPOYUMH CIWHUIIAMUA HM3MEPEHHS HUCXOIs W3
(YHKIIMOHATFHOTO Ha3HAYEHUS TOBapa (pe3yJibTaTa padoThl)).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Ha npoayKThl MUTaHUs, Hap(HIOMEPHO-KOCMETHYECKIE TOBAPbI, MEAUKAMEHTHI, TOBApbl OBITOBOM
XUMUHW U WHBIE TIOJI00HBIC TOBAphl (PabOThI) H3rOTOBUTENb (MCIIOJIHUTENB) 00s13aH yCTaHABIMBATH CPOK
FOJHOCTH - TEpUoj, IO MCTEYEHHM KOTOoporo ToBap (paboTa) CUMTAETCs HENPUTOAHBIM JUIS
UCIOJIb30BaHUS 110 Ha3HAYEHUIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. IIpogaxka ToBapa (BBIIOJHEHHE PaOOTHI) MO HCTEUEHUM YCTAaHOBJIEHHOIO CpOKa TIOAHOCTH, a
TaK)Ke ToBapa (BBIIOJHEHUE pabOThl), HA KOTOPBIA JOHKEH OBITH YCTAHOBJIEH CPOK T'OJAHOCTH, HO OH HE
YCTaHOBJICH, 3aIlpeLaeTcs.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. UzroroButesnb (MCIIOJHUTENb) BIPAaBE yCTAHABJIMBATHL HA TOBap (paboTy) rapaHTUHHBIA CPOK -
Mepuoi, B TEYCHUE KOTOPOro B cCllyyae OOHaApy>KeHHs B ToBape (paboTe) HegocTaTka H3rOTOBUTEIb
(MCTIONTHUTENB), TPOJABEll, YIOJHOMOUYCHHAs] OpraHu3alys WM YHOJTHOMOYCHHBIH WHIUBHYaJIbHBIN
MpPEeANPUHUMATE, UMIIOPTEP OOS3aHBI YIAOBIECTBOPUTH TPEOOBAHUS TOTPEOUTENSI, YCTAaHOBJICHHBIC
cratbsiMu 18 u 29 HacTosmero 3akoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

W3roroButenb BIpaBe MPUHATH 0053aTEIBCTBO B OTHOIIEHUH HEJJOCTATKOB TOBapa, OOHApYKEHHBIX
M0 UCTEYECHUH YCTAHOBJIEHHOTO UM TapaHTUHHOTO CPOKa (JIOMOJIHUTEIEHOE 0053aTEIHCTRO).
(a63ar BBenieH denepanbHbIM 3akoHOM 0T 21.12.2004 N 171-D3)

CopnepxkaHue  JIOMOJHUTEIILHOTO  00S3aT€IbCTBA  M3TOTOBUTENS, CpPOK  JACHCTBUS  TaKOro
o0s3aTeNbCTBA M TOPSIOK  OCYIIECTBJIEHUS THOTpeOUTENeM TMpaB IO TakoMy 0053aTelbCTBY
OIIPENIENIAIOTCS U3TOTOBUTEIIEM.

(a63ar BBenieH denepanbHbIM 3akoHOM 0T 21.12.2004 N 171-D3)

7. IlpomaBen BHpaBe YCTAHOBUTb HA TOBAp TapaHTUMHBIA CpPOK, €CIM OH HE YCTaHOBJICH
U3TOTOBUTEIIEM.

HponaBeu BIIpaB€ NPUHATH 0053aTeNILCTBO B OTHOIICHUH HEAOCTAaTKOB TOBApa, O6H3py>l(eHHI)IX 1o
HUCTCUCHUU TapaHTHfIHOFO CpOKa, YCTAHOBJICHHOT'O U3TOTOBUTCIICM (I[OHOJ'IHI/ITCJIBHOC 06$I3aTCJ'ILCTBO).

Conep:kaHue TOMOIHUTEIBFHOTO 0053aTeIbCTBA MPOJIABIIA, CPOK JEHCTBHS TAaKOTO 00S3aTENbCTBA U
MOPSI0OK OCYIIECTBICHHUS MOTpPeOUTENeM IpaB MO TAaKOMY OOs3aTE€IbCTBY ONPEIENSIOTCS OTOBOPOM
MeX1y MOTpeOuTeNeM U IPOAABIIOM.

(m. 7 B pen. @enepanbpHoro 3akona ot 21.12.2004 N 171-D3)
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"0 3awmTe npaB noTpebutenein"”

(c u3m. n pgon., ...

8. MzroroBurenb (MpoJaBel]) HECET OTBETCTBEHHOCTh 3a HEIOCTAaTKU TOBapa, OOHAPYKCHHBIC B
TEUYEeHHUE CPOKA ACUCTBUS JIOTIOJHUTEILHOTO 0053aTENIbCTBA, B COOTBETCTBUU C a03aIieM BTOPBIM IIYHKTa 6
cratbu 18 HacTosmero 3akoHa, a OCIe OKOHYAHUS CPOKa JICHCTBUS TOTOJHUTEILHOTO 005M3aTeNIbCTBA -
B COOTBETCTBUHU C IIYHKTOM 5 cTaThu 19 HacTosiero 3akoHa.

(n. 8 BBenen denepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

Koncynprantlntoc: npumeyanue.
C 01.03.2027 ct. 6 uzmaraercst B HoBo# penakiuu (O3 ot 26.07.2026 N 266-D3).

Cratba 6. O6s3aHHOCTb W3roTOBUTENA O0O0ECneYMTb BO3MOXHOCTb PEeMOHTa M
TEeXHUYECKOro oocnyxmBaHus ToBapa

HzroroButenb 00s3aH 00ECIEYUTh BO3MOXKHOCTH HCIIOJB30BaHUSI TOBAapa B TEUYCHHE €ro CpokKa
ciykObl. JIJ1g 3TON 1€/ M3roTOBUTENb 00eCreYnBaeT PEMOHT U TEXHUUYECKOE 0OCIyKMBaHUE TOBapa, a
TaKk)Ke BBIMYCK U MOCTaBKYy B TOPrOBBIE W PEMOHTHBIE OpraHU3allMd B HEOOXOAMMBIX JJISI PEMOHTa U
TEXHUYECKOTO 00CTYKUBaHUS 00BEME M aCCOPTUMEHTE 3aIaCHBIX YaCTeH B TCUCHUE CPOKaA MTPOU3BOJICTBA
TOBapa U MOCJe CHATHS €ro ¢ MPOU3BOJICTBA B TEUECHUE CPOKA CIY>KOBI TOBapa, a MPU OTCYTCTBUHU TaKOTO
CpOKa B T€UEHHUE JECATHU JIET CO JIHA Nepelau TOBapa MOTPEOUTEIIIO.

Cratba 7. NMpaBo noTpebutens Ha 6e3onacHOCTb ToBapa (paboTbl, ycnyrm)

1. [TorpeOuTens MMeeT MpaBo HA TO, YTOOBI ToBap (paboTa, yciyra) MpH OOBIYHBIX YCIOBHUSX €TI0
UCMOJIb30BAaHUS, XPAaHEHMsI, TPAHCIOPTUPOBKM W YTWJIM3aLUU Obl1 Oe3omaceH A KU3HHU, 370pOBbs
noTpeOUTENs, OKPY’KAIOIIEH Cpellbl, a TAK)KE HE MPUYUHSIT BpEI UMYIIECTBY noTpedurens. TpeboBanus,
KOTOpbIE JOJDKHBI oOecrieuynBaTh 0O€30MacHOCTh ToBapa (paboThl, YCIyrw) sl JKU3HU U 370POBbS
OTpeOuTENs, OKpYy)Kalolled cpeabl, a TakkKe NPeJOTBpallleHHe MPUUYMHEHUS Bpela HUMYIIECTBY
noTpeOuTeNs, SBISAIOTCS 00s3aTeNbHBIMM M YCTAHABIMBAIOTCA 3aKOHOM WJIM B YCTaHOBJIEHHOM UM
MOPSJIKE.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. UzrotoButens (MCMOJHUTEND) 00s13aH obecrieunBaTh 0€30MacCHOCTh ToBapa (paboThl) B TEUEHUE
YCTAHOBJICHHOTO CPOKa CIIY>KObI WJIM CpPOKa FOJJTHOCTH ToBapa (paboThl).

Ecnu B cOOTBETCTBHM C TyHKTOM | CTaThu 5 HAcTOsIIEro 3aKOHA M3TOTOBUTENH (MCIIONHUTEIND) HE
YCTAHOBMJI Ha ToBap (paboTy) Cpok Ci1y>kObl, OH 00s3aH obecneunTh O0e30MacHOCTh ToBapa (paboThl) B
TE€UEHHUE JIECATH JIET CO JHS mepeadu ToBapa (paboTel) MOTpeOUTesto.

Bpen, npuynMHEHHBIN KU3HU, 3I0POBBI0 WM UMYIIECTBY MOTPEOUTENS BCIEACTBUE HEoOeCTeUeHUS
0e30macHOCTH TOBapa (paboThl), MOJUICKUT BO3MEIICHHIO B COOTBETCTBHHM CO CTaThei 14 HacTosiiero
3akoHa.

3. Ecim nns Ge3omacHOro MCHONB30BaHUS ToBapa (paboThl, YCIYrH), €ro XpaHEHHs,
TPAHCHOPTUPOBKH U YTWIM3ALMKM HEOOXOIUMO COOJOJaTh CHElMaIbHbIe MpaBuia (Jajee - MpaBHia),
HU3TrOTOBUTCIIb (I/ICHOJ’IHI/ITGJ’IB) 00s3aH YKa3aTb J3TH IIpaBHJIa B COHpOBO)II/ITeJ'IBHOI\/'I JOKYMCHTAllMKM Ha
ToBap (paboTy, yciyry), Ha 3THUKETKe, MapKUPOBKON HJIM MHBIM CIIOCOOOM, a MpojaBel] (MCHOIHUTEINb)
00s13aH TOBECTU ITH MpaBUIIa JO CBEJCHUS MOTPEOUTENS.
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4. Ecnu Ha ToBapbl (paboThl, YCIyrH) 3aKOHOM WM B YCTAHOBJIEHHOM UM HOpPSAKE yCTaHOBJIEHbI
o0si3aTenbHble TpeOoBaHUs, OOeCHeunBaroue UX OE30MaCHOCTh IS KHU3HH, 370POBBS MOTpPeOUTENS,
OKpY’Karollel cpeibl U NPeAOTBpALICHUE NMPUUYMHEHHs Bpeda UMYILIECTBY MOTPEOUTENsl, COOTBETCTBUE
TOBapoB (paboT, ycnyr) yKa3aHHBIM TpPEOOBaHHSAM TIOUICKUT O0S3aTEIHPHOMY TOJITBEPKICHUIO B
HOpsIKE, IPEIYCMOTPEHHOM 3aKOHOM U MHBIMU IIPABOBBIMH AKTaMHU.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He npomyckaercst mponaka ToBapa (BBITOJHEHHWE pPAa0OTHI, OKAa3aHUE YCIyTrd), B TOM 4YHCIE
UMIIOPTHOTO TOBapa (paboTel, yciyru), 0e3 wuHpopMmammu 00 00S3aTETBHOM MOJITBEPKIACHUH €ro
COOTBETCTBUS TPEOOBAaHMSM, YKa3aHHBIM B ITyHKTE | HacCTOSAIIEH cTaThu.

(n. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4.1. He pnomyckaercss mpomaxa TOBapa, B TOM YHCJIE HMIIOPTHOTO TOBapa, COICPIKAILETo
uHpOpPMAILHIO, 32 pACIpPOCTpPaHEHHE KOTOPOH MperycMOTpeHa aJMUHUCTPATHBHAS WM YTOJOBHAs
OTBETCTBEHHOCTb.

(n. 4.1 BBenen denepanbHbiM 3aK0HOM 0T 05.12.2022 N 478-D3)

5. Ecmm ycraHOBIEHO, 4YTO TPU COONIIOJICHUH TOTPEOHMTENEM YCTAaHOBICHHBIX IPABHII
UCIIOJIb30BAaHUs, XPAHEHUS WM TPAHCIOPTUPOBKU ToBapa (paboOThl) OH MNPUYMHSIET WIA MOXKET
NPUYUHNUTE BPENl JKU3HU, 370POBBI0 M MMYIIECTBY MOTPEOMTEINS, OKPYXAMIIEH Cpeie, M3rOTOBUTEIh
(ucnosmHUTENH, MPOAABEl) 00s3aH HE3aMEUIMTENIHO MPUOCTAHOBUTH €r0 MPOU3BOACTBO (peallu3aluio)
710 yCTpaHEHUs IPUYHH Bpe/ia, a B HCOOXOAUMBIX CIIydasiX MPUHITH MEPHI TI0 U3BATHIO €r0 U3 000poTa U
OT3BIBY OT OoTpeOuTens (morpeduTeneii).

Ecnu npuyuHbl Bpena yCTpaHUTh HEBO3MOXKHO, M3TOTOBUTENH (MCIOIHUTENB) 0053aH CHATh TaKon
ToBap (paboTy, yciayry) ¢ mpou3BojacTBa. [Ipy HEBHITOJIHEHUH W3TOTOBUTENEM (MCIIOJHUTENIEM) 3TOU
00513aHHOCTH YIOJHOMOYEHHBIN (perepanbHblii OpraH MCHOJHUTENBHON BIACTH MPUHUMAET MEPHI IO
OT3BIBY Takoro ToBapa (paOoOThl, YCIyrH) C BHYTPEHHEro pbIHKa M (WIH) OT MOTpeOUTENs WU
notpeOuTeneil B mopsijke, ycTaHOBICHHOM 3aKOHO/AaTeIbcTBOM Poccuiickoit @enepanuu.

(B pen. deaepanbhbix 3aKk0HOB OT 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

VYObITKH, IPUYUHEHHbIE MOTPEOUTENIO0 B CBSA3M C OT3BIBOM TOBapa (paboThl, YCIyTH), MOJUIEKAT
BO3MEUICHUIO U3rOTOBUTENEM (UCIIOJIHUTEIIEM) B ITOJIHOM O0BEME.

6. Ytparuna cuny. - @enepanbhslii 3akoH ot 21.12.2004 N 171-03.

CraTtbsa 8. paBo notpebutensa Ha uHdopmauuro o6 usroroButene (McnonHuTene,
npoaasue) 1 0 ToBapax (paboTtax, ycnyrax)

1. TTorpebuTtens BrpaBe MoTpeOOBaTh MPEIOCTABICHHUS HEOOXOAMMOM U TOCTOBEPHOU MH(POPMAIINH
00 u3rotoButene (MCIOIHUTENE, TPOAABIIE), PEXKUME ero paboThl U pealn3yeMbIX UM ToBapax (paborax,
yciyrax).

2. VkazaHHas B MyHKTe | Hacrosimed cratbu WHQPOpPMAIUS B HATJISAHOW M JOCTYMHON (opme
JOBOJHUTCSI IO CBEJCHUS MOTPEOUTENICH NpPH 3aKIFOYCHUN JOTOBOPOB KYILTU-TIPOJAKHA W JOTOBOPOB O
BBITIOTHEHUH Pa0OT (OKa3aHWU YCIYT) CIOCOOaMU, MPHUHATHIMU B OTJENBHBIX cepax oOCITyKUBaHHS
nmoTpeduTenell, Ha PyCCKOM S3bIKE, a JOMOJIHUTEIBHO, TI0 YCMOTPEHHUIO M3TOTOBUTENS (MCITOJTHUATEIS,
MPOJIaBIa), HAa TOCYJAPCTBEHHBIX S3bIKAX PECyOIUK U MHBIX sI3bIKaxX HapoaoB Poccuiickoii deaeparuu.
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(B pen. @enepanbHoro 3akoHa ot 24.06.2025 N 168-D3)

3. YnoaHOMOYECHHAs: OpraHU3alys WK YIOJTHOMOYCHHbBIH HHIUBUAYAIBHBINA MPEIIPUHUMATENb 110
TpeOOBAHUIO MOTPEOUTENSI 00S3aHBI MPEIOCTABUTH MOJITBEPIKIACHUE CBOMX IMOJIHOMOYHMH, BHITEKAIOUIHX
13 3aKJIF0YEHHOT0 UMM JIOTOBOpA C U3TOTOBUTEIEM (IIPOJABLIOM).

(. 3 BBennen denepanbHbIM 3aKOHOM OT 29.07.2018 N 250-D3)

Cratbsa 9. UHcpopmauma o6 usroroBuTene (ucnonHutene, npopaBue, Bnagenbue
arperartopa)
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

1. sroroButens (MCIONHUTENb, TIPOJaBell) 00s3aH TIOBECTH A0 CBEACHUS MOTpeOuTeNs pupMeHHOE
HAaMEHOBaHME (HAMMEHOBAHME) CBOCH OpraHM3allid, MECTO €€ HaxXOXJACHUS (aJpec) M PEexUM ee
paboTsl. [IposaBen (MCIIOTHHUTEINB) pa3MelIaeT yKa3aHHYI0 HH(POPMAIHIO Ha BBIBECKE.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

W3roroBurens (MCIOJHUTENb, NPOAABEL) - HMHAUBUAYAJIbHBIH MpEANPUHUMATENb - JOJDKEH
MPEJOCTaBUTh TOTPEOUTENI0 HMHPOPMALMIO O TOCYAAPCTBEHHOW PpEruCTpalud ¥ HaMMEHOBAHUU
3aperuCTPUPOBABILETO €T0 OpraHa.

W3roroBuTens (mpoaaselr) 00s3aH T0BECTU O CBEACHHS MOTpeOUTENsI (UPMEHHOE HAMMEHOBaHUE
(HaMMEHOBaHUE), MECTO HAXOXKICHHS (aIpec) W peXuM pabOThl YIOJIHOMOYCHHOW OpraHW3allMyd HIIH
YIOJHOMOYCHHOTO WHIMBH Iy JIbHOTO TPEIIPUHAMATEIIS.

(a63arn BBeneH denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.1. YonHoMoueHHasi opraHu3aliys Wik yIoJIHOMOUYEHHbIM MHIMBUYaJIbHBIN MTPEANPUHUMATEND B
ciiyyae oOparieHuss norpeOutenss o0sf3aHbl JIOBECTHM JO €ro cBeleHus HHpopManuio o cebe U
u3rotoButene (mpojanle) (pupMEHHOE HAaUMEHOBaHME (HaMMEHOBAHME), MECTO HaXOXJAEeHUs (amapec),
peXuM paboThl, TOCYAAPCTBEHHBIH PETUCTPAIIMOHHBIN HOMEp 3alKCH O CO3AaHUU FOPUIMUYECKOTO JIMIIA,
¢dbamMuinnio, UMs, OTYECTBO (€clu HMMeEeTcs), TOCYJapCTBEHHBIM pErucTpallMOHHBIM HOMEp 3allucu O
rOCYJapCTBEHHOH perucTpanuu (pU3MUecKoro JMIa B Ka4eCTBE MHIMBHYaIbHOIO NMpeIIpUHUMATEN).
YnonHOMOYEHHAs] OpraHu3alys WM YIOJHOMOYEHHBIH WHAWBUAYAIbHBIN NpeIIpUHUMATENb BIpPaBe
JIOBECTH JI0 CBEJICHMs MOTpeduTeneil nHpopMalnio o cede OCPECTBOM €€ pa3MeIleHUs] Ha CBOEM caiTe
B HH(OPMALMOHHO-TEJIEKOMMYHHUKAalMOHHON cetn "UHTepHer", uHpopManuioo 00 H3rOTOBUTENE
(mpojaBIie) MOCPEACTBOM pa3MEILeHHs Ha CBOEM caiite B HMH(OpMalMOHHO-TEIEKOMMYHHUKAIIMOHHON
cetu "MHTepHeT" cChUIKM Ha CTpaHUIly caiiTa W3roroBuTens (MpojaBla) B HHPOPMAIMOHHO-
TeJIeKOMMYHUKaIMOHHOU ceTn "MHTepHeT", copeprkallyto HHGOpMaLuio 00 U3roToBUTENE (IIPOAABLE).
(m. 1.1 BBegen ®enepanbubiM 3akoHOM OT 29.07.2018 N 250-D3)

1.2. Bnanenen arperatopa o0si3aH JOBECTH JIO CBEAEHUs HOTpeOuTeneil mHpopmanuoo o cedbe u
npojasue (ucnonHutene) (GupMeHHOEe HaMMEHOBaHUE (HaMMEHOBAaHHE), MECTO HaXOXKJeHus (amapec),
peXUM pabOThl, TOCYAAPCTBEHHBIH PETUCTPAIIMOHHBIN HOMEp 3alKCH O CO3JAaHUU FOPUIMYECKOTO JIMIIA,
dbamMuInio, UMs, OTYECTBO (€clu HMMeeTcs), TOCYJapCTBEHHBIM pErucTpallMOHHBIM HOMEp 3allucu O
rOCyJapCTBEHHOH perucrpanuu (U3nYecKoro Juia B Ka4eCTBE WHAWBHIYaIbHOTO MPEeINPUHUMATEN), a
Takke 00 MMEIoIUXCs M3MEHEHUSX B yKa3aHHOM uH(popMauuu. Branenen arperatopa JOBOAMT [0
cBelleHUs noTpebureneit nudopmaruio o cede 1 npojaBie (UCIOTHUTENE) MOCPEJICTBOM €€ pa3MeleHHs
Ha CBOMX caiiTe U (WJIM) CTpaHMIIEe caiiTa B MHGOPMAIIMOHHO-TEIIEKOMMYHHUKAIMOHHON ceTn "MHTepHer".
Wudopmanuio o mpoaaBue (UCIONHUTENE) BIAJeNel] arperatopa BIpaBe JOBECTH JO CBEACHUS
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noTpeduTeneil mocpecTBOM pa3MelIeHHs] Ha CBOMX caiiTe U (W) cTpaHHIle caiiTa B HHPOPMAIIMOHHO-
TeNIEKOMMYHUKAIMOHHOW cetd  "MHTepHeT" cCChUIKM Ha CcalT TmpojaBla (MCIOJHUTENS) B
nH(pOPMaIMOHHO-TEIEKOMMYHHUKAITMOHHOM ceTh "MHTepHeT".

(n. 1.2 BBenen denepanbHbIM 3aKk0HOM 0T 29.07.2018 N 250-D3)

1.3. IlpomaBen (McrogHUTENb) 00s3aH IMPEIOCTaBUTh BIIAJAENbIly arperaropa M pa3MecTHTh Ha
CBOEM caiiTe B WH(POPMAIMOHHO-TEJICKOMMYHHUKAMOHHOW cetd "HHTepHeT" (IIpH €ro HaJIW4HM)
JOCTOBEpHYIO0 HMH(popManuio o cebe, ykazaHHyl0 B IyHkTe 1.2 Hacrosimeil cratbu. B ciyuae, eciu
UMEIOTCS M3MEHEHHMs B TakoW HWH(OpPMAIUH, MpoAaBel] (MCIOJHHUTENb) O05S3aH B TEYCHHE OJHOTO
paOouero AHA C MOMEHTAa BHECEHHMs B Hee H3MEHEHUH COOOLIUTh BIAJAEIbIYy arperaropa o0 3THX
U3MEHEHHMSX M Pa3MECTUTh HUX Ha CBOEM caiTe B HMH(OPMAIMOHHO-TEIIEKOMMYHHKAIIMOHHON CETH
"Untepuer" (mpu ero Hanmnuuu). Brnagenen arperatopa 00s3aH BHECTH 3TH U3MEHEHHS B MHGOPMAIIHIO O
npojaBle (MCHOJIHHUTENE) B TEYEHUE OJHOTO paboyero JHs, €ClIM pa3MelleHue yKa3aHHO!W MH(OopMaIuu
OCYILECTBIISICTCS Ha caiiTe BiaJesblla arperaropa U (MiaM) €ro CTpaHulle caiita B HH(OPMAIMOHHO-
TEJIEeKOMMYHUKalMOHHOMU ceTH "HMHTepHet".

(m. 1.3 BBenen denepanbHbiM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.4. Bnapenen arperatopa BIpaBe O0O0ECHEUUTh BO3MOXKHOCTh IPOXOXKIEHUS IPOJIABIIOM
(ucionHuTeNneM), MOTpeOuTeNeM ayTeHTU(UKAIUU C HCIOJB30BAaHUEM €IUHON OHOMETpUYecKOn
CUCTEMBI B COOTBETCTBUU €O cTaTheil 10 DenepanbHoro 3akoHa ot 29 aexadps 2022 rona N 572-03 "O06
OCYIIECTBICHUN HUICHTHU(PUKAIUMU U (WIKM) ayTeHTHPHUKAIUU (PU3NYECKHX JIMI C HCIOJIb30BAaHHEM
OMOMETPHUYECKUX TEPCOHABHBIX JAHHBIX, O BHECEHHH M3MEHEHUI B OTIIENIbHBIC 3aKOHOIATEIIbHBIC AKThI
Poccuiickoit @enepanyii U MPU3HAHUU YTPATUBIIUMU CUIY OTEIbHBIX MOJIOKEHUH 3aKOHOJATENIbHBIX
aktoB Poccuiickoit deneparuu’.

(m. 1.4 BBenen deaepanbabiM 3akoHOM 0T 01.04.2025 N 41-D3)

1.5. Bmamenmeny arperatopa o00s3aH OCYIIECTBIISATh HMICHTU(UKAINUIO C HCIIOJIB30BAHHEM
¢benepanbHON rocynapcTBEHHONM HHpOpMannMoHHON cucrtembl "EnuHas cucrtema uIeHTH(DUKALUU U
ayreHTU(UKanuu B  UHOQpacTpykType, obOecrneuuBaromeii  MHPOPMAMOHHO-TEXHOJIOTUYECKOE
B3aUMoOJIeHiCTBHE MH(OPMAIIMOHHBIX CHCTEM, HCIIOJIB3YEMbIX JUIsl MPEAOCTABICHHUS TOCYAAPCTBEHHBIX U
MYHHUIMIIAJIBHBIX YCIYr B OJJIGKTPOHHOM @Qopme" (nanee - eauHas cucreMa HJIEHTUQUKALUUA U
ayTeHTU()UKALMU) HU3bSIBUBIIUX >KEJIaHUE NPOUTH TaKyl HACHTU(PHUKAIMIO M HMEIOIUX HaMepeHUe
Pa3MeCTUTh MpPENIOKEHHE O 3aKJIFOUEHUU JOroBOpa KYIUIM-TIPOJaXH ToBapa (JOroBopa BO3ME3JIHOIO
OKa3aHMs yCIYT) POCCUMCKUX FOPUANYECKHX JIUI U (PU3NYECKUX JIULL.

(m. 1.5 BBenen @enepanbHbiM 3aKkoHOM 0T 01.04.2025 N 41-D3)

1.6. Bnanenen arperatopa o0si3aH JOBECTH J0 CBEJIEHHs MoTpeOuTened HHPOpPMALUIO O
MIPOXOXKACHUH UIEHTU(UKALUN JTUIIOM, UMEIOIIUM HaMEPEHHUE Pa3MECTUTh MPEJIOKEHUE O 3aKI0YEHUH
JI0rOBOpa KYIUIM-TIPOJIaXKH TOBapa (0roBopa BO3ME3JHOI0 OKa3aHMs YCIYT), C UCIIOJIb30BaHUEM €TUHOMN
CUCTEMbI MJIEHTU(UKALNUU U ayTeHTU(UKAIMKU MOCPEACTBOM pa3MelleHUsl yKa3aHHOW MH(popMaluu Ha
CBOUX caiiTe u (WIM) CTpaHMIIe caiiTa B MH()OPMAIIMOHHO-TeIEKOMMYHHKAIIMOHHOH ceTH "UHTepHer".

(m. 1.6 BBegen ®enepanbubiM 3akoHOM OT 01.04.2025 N 41-D3)

2. Ecnu BHUI JAEATENBHOCTH, OCYIIECTBIISIEMBIM H3TOTOBUTENEM (HCIIOIHUTENEM, IPOJABIIOM),
MOMJIC)KUT JIMOCH3UPOBAHUIO H (I/IJ’II/I) HUCIIOJTHUTEJIb HUMCEET TOCYJAPCTBCHHYIO aKKpE€AUTAUOWIO, 0
CBEICHUSI TIOTpeOUTeNs OJKHA OBITh JOBeleHa HMH(OpPMAIUs O BHUJIE JEATEIBHOCTH U3TOTOBUTEINS
(ucnosmHUTENSA, TPOJABIA), HOMEpE JHICH3UM W (WIM) HOMEPE CBHJETEIHCTBA O TOCYIapCTBEHHOU
aKKpeIUTaIluU, CPOKAX JCUCTBUS YKA3aHHBIX JTUIICH3UH U (WJIH) CBUACTENLCTBA, a TakKe HHpopMaIus 00
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3akoH P® o1 07.02.1992 N 2300-1

(pen. ot 28.12.2025, c n3m. ot 17.02.2026)
"0 3awmTe npaB noTpebutenein"”

(c u3m. n pgon., ...

OpraHe, BbIJIaBIIEM YKa3aHHBIC JIMIICH3UIO U (WJIN) CBHCTEIbCTBO.
(. 2 B pea. @enepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Mndopmaryst, npegycMoTpeHHast MyHKTaMy | ¥ 2 HaCTOSIIIEeH CTaThH, JOJDKHA OBITH TOBEACHA /10
CBEJIEHUS MOTPeOHTENEH TaKXKe MPH OCYIIECTBICHUN TOPTOBIIN, OBITOBOTO U WHBIX BUIOB OOCITY>KUBAHHUS
noTpeduTeNeil BO BpeMEHHBIX IIOMEICHHUSX, Ha pMapKax, C JOTKOB U B JPYTHX CIy4asX, €CJIH TOPTOBII,
OBITOBOE M HHBIE BHIBI OOCITYXMBAaHHS MOTPEOUTENCH OCYIIECTBISIOTCS BHE IOCTOSHHOTO MeCTa
HAXO0X/ICHHUS NPOJIaBIa (UCIOIHUTEIS).

Cratbsa 10. UHdbopmaumsa o ToBapax (paboTtax, ycnyrax)

1. U3rotoBuTenb (MCHOIHUTENb, MPOJABEl]) 0053aH CBOEBPEMEHHO IMPEAOCTABIATH MOTPEOUTEIIO
HEOOXOIMMYI0 M JOCTOBEpHYI0 HH(OpManuio o ToBapax (paborax, yciyrax), 00ecHeyHBarOIIyIO
BO3MOXXHOCTh HX MpaBWJIBHOTO BbIOOpa. Ilo oThenbHbIM BugamM ToBapoB (paboT, ycnyr) mepedeHb u
crocoObI JToBeeHUs WHGOpPMAIMU JIO MOTPEeOUTENs ycraHaBiauBaroTcsi [IpaBurensctBoM Poccuiickoit
®Oenepanuu.

2. Uadopmanus o ToBapax (padorax, yciayrax) B 00s3aTeIbHOM MOPSIKE TOJKHA COJePKATH!

HAaUMEHOBAHHME TEXHUYECKOIO perjaMeHTa WIM MHOE YCTAHOBIEHHOE 3aKOHOJATEIbCTBOM
Poccuiickoit ®depepann 0 TEXHUYECKOM PETYJIUPOBAHUU U CBUJETEIBCTBYIOIIEE 00 00s13aTeIbHOM
MOATBEPKIEHUU COOTBETCTBHSI TOBapa 0003HAUYCHHE,

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBe/leHUsI 00 OCHOBHBIX IMOTPEOUTENILCKUX CBOWCTBaX TOBapoB (paboT, yciayr), B OTHOLICHHUU
IIPOJYKTOB NUTAHUS CBEIEHMSI O COCTaBe (B TOM YMCIIE HaMMEHOBAHHE MCIIOJIb30BaHHBIX B IpOIECCEe
M3TOTOBJICHUSI IPOJIYKTOB MUTAHUS MUIIEBbIX JOOABOK, OMOJOIMUECKH aKTUBHBIX 100aBOK, HH(OpMAIUs
0 HAJIMYUM B MPOJYKTaX IMUTAHUS KOMIIOHEHTOB, IOJYYEHHBIX C MPUMEHEHHEM TI€HHO-HH)KEHEPHO-
MOJIUGUIMPOBAHHBIX OPraHU3MOB, B Cly4yae, €CIHM COJEp’KaHHE YKa3aHHBIX OPraHU3MOB B TaKOM
KOMITOHEHTE COCTaBJIsieT Oojiee ACBSATH JECATHIX MPOIEHTA), MUIEBOM IIEHHOCTH, Ha3HAYeHUHU, 00
YCIIOBUSAX MPUMEHEHUS U XpaHEHUs TPOAYKTOB MUTAHUs, O CIOCOOAaX MU3TOTOBJIEHUS TOTOBBIX OJII0/, Bece
(o6beme), 1aTe U MecTe U3rOTOBJIEHUS U YIAaKOBKU (pacacoBKM) IPOAYKTOB MUTAHUS, a TAKXKE CBEICHUS
O MPOTHBOIOKA3aHUSX JJIS MX NPUMEHEHHUs NPU OTIENbHBIX 3a0oseBaHusX. Ilepeuens ToBapoB (pabor,
yciyr), uHpopMalus O KOTOPBIX JOJDKHA COAEpXkaTh MPOTHBONOKA3aHMS IS UX HPUMEHEHUS MHpH
OTAENbHBIX 3a00JeBaHMX, yTBepkaaercs [lpaButensctBoM Poccuiickoii deneparnuu;
(B pen. deaepanbhbIx 3aKk0HOB OT 21.12.2004 N 171-D3, o1 25.10.2007 N 234-D3)

IeHy B pyOisX M ycloBHsS HpUOOpeTeHus ToBapoB (paboT, yciyr), B TOM 4YHCJIE NpU oOIjare
TOBapoB (paboT, yciIyr) depe3 OmpelNesieHHOE BpeMs TMocie HUX Mepenadd (BBIOJHEHUsS, OKa3aHMs)
NOTpPeOUTENIO, TOJHYI0 CyMMYy, MOJJIEXKAIlyl0 BBIIIaTEe MOTpeOuTeNneM, U rpaduk IOTameHus SToH
CYMMBI;

(B pen. denepanbhoro 3akona ot 21.12.2013 N 363-03)

TrapaHTUMHBIN CPOK, €CJIM OH YCTAHOBJICH;
(B pen. denepanbhoro 3akona ot 17.12.1999 N 212-03)

npaBuia M ycaoBus 3 (PEeKTUBHOTO U O€3011aCHOTO UCIOJIB30BAaHUS TOBAPOB (PadoT, yCIIyT);
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3akoH P® o1 07.02.1992 N 2300-1

(pen. ot 28.12.2025, c n3m. ot 17.02.2026)
"0 3awmTe npaB noTpebutenein"”

(c u3m. n pgon., ...

uHpopManuio 00 3HepreTrueckoi 3pPpeKTUBHOCTH TOBApOB, B OTHOIICHHH KOTOPBIX TPEOOBaHUE O
HAJIMYUU TaKOH WH(OPMAIIMU OMPENIETICHO B COOTBETCTBHH C 3aKOHOIATEIHCTBOM 00 SHEProCcOCpeKCHUH
Y O TIOBBIIICHUH YHEPTeTUIECKOH 3 (HEKTUBHOCTH;

(ab3an BBenneH denepasibHbIM 3aKk0oHOM 0T 23.11.2009 N 261-D3)

CPOK CITy>KOBI HJIM CPOK TOAHOCTH TOBApOB (paboT), yCTaHOBJICHHBII B COOTBETCTBUU C HACTOSIIIUM
3aKOHOM, a TaK)Ke CBEACHUS O HEOOXOJUMBIX NEHCTBUSAX MOTPEOUTENS 110 UCTEYCHNUU YKa3aHHbBIX CPOKOB
Y BO3MO>KHBIX MTOCIIEACTBHSX MPU HEBBIIOJIHEHUHU TaKUX JIEHCTBUI, €M TOBapbl (pabOThI) O UCTEYCHUH
YKa3aHHBIX CPOKOB MPEJCTABISAIOT ONMACHOCTH JUISl JKU3HH, 37I0POBbS M MMYIIECTBA MOTPEOUTENS HIIU
CTaHOBSTCS HEMIPUTOJIHBIMU JIJIS KCIIOIb30BAHUS 110 HA3HAUEHHUIO;

aapec (MeCcTo HaxOXJaeHus), (puUpMEHHOE HAMMEHOBaHWE (HAUMEHOBAaHWE) W3TOTOBUTEIIS
(ucrionHUTENS, MPOJAABIA), YIIOJIHOMOUYEHHOW OpraHM3aldy WIK YHOJHOMOYEHHOTO WHAMBHAYaIbHOTO
MIPEeANPUHUMATEIIS, HMIIOPTEPa;
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

uHopmainio 00 00s3aTEIbBHOM TMOJTBEPKIACHUU COOTBETCTBUS TOBapoB (paboT, yciyr),
yKa3aHHBIX B ITyHKTE 4 CTaTbU 7 HACTOSIIETO 3aKOHA,
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

uH($OpPMAIIKIO O MPaBUJIaX MPOJAKU TOBAPOB (BBIMIOJIHEHUS Pa0OT, OKa3aHUs yCIYT);

yKa3aHHEe Ha KOHKPETHOE IUI0, KOTOpoe OyAeT BBINOJNHATH PabOTy (OKa3plBaTh YCIYTy), H
MH(OPMALIHIO O HEM, €CJIM 3TO UMEEeT 3HaUeHHe, UCXO/Is U3 XapakTepa padoTsl (YCiIyrn);
(ab3ar BBenen denepaibHBIM 3aK0HOM OT 17.12.1999 N 212-D3)

yKa3aHUe Ha UCIOJIb30BaHHE (POHOIpaMM NPHU OKAa3aHUU Pa3BICKATEIbHBIX YCIYT MCIOJHUTEIIMU
MY3bIKaJIbHBIX TPOU3BEACHUH.
(a63ar BBenieH denepanbHbIM 3ak0HOM 0T 17.12.1999 N 212-03)

Eciu npuoOperaemblii moTpebutesneM ToBap ObT B yHOTpPeOJEHUM WIM B HEM YCTpaHsJICA
HE/I0CTaTOK (HEJ0CTAaTKN), MOTPEOUTENIO JOJKHA OBITh MpeIoCcTaBIeHa HHPOpMaLUs 00 3TOM.

3. Undopmanus, npeaycMOTpeHHass IMYHKTOM 2 HACTOAILIEH CTaTbu, JOBOJUTCS /O CBEIEHUS
notpeOuTeneil B TEXHMYECKOM MTOKYMEHTAllMW, NpuiaraeMoil k ToBapaMm (paGoraMm, yciayram), Ha
ATUKETKaX, MapKUPOBKOW WM WHBIM CIHOCOOOM, MPUHATHIM JUIsl OTAEIbHBIX BHIOB TOBapoB (paloT,
ycayr). MHdopmanus o0 00s3aTeIbHOM IOATBEPXKAECHUU COOTBETCTBUS TOBApOB IPEJCTaBISAETCA B
MOpsAIKE W crocobaMM, KOTOpBIE YCTAHOBJEHBI 3aKoHOAAaTenbCcTBOM Poccuiickoit ®enepauuu o
TEXHUYECKOM PEryJIMpOBaHUM, U BKJIIOYAET B ce0sl CBEJCHUS O HOMEpE JOKYMEHTa, MOATBEPKIAIOIIEro
TaKoe COOTBETCTBHE, O CPOKE €ro AEHCTBUS U 00 OpraHu3allnu, €ro BbIJIaBILICH, CoepKalluecs: B peecTpe
BBIJIaHHBIX CEPTHU(PHUKATOB COOTBETCTBUS M 3apETUCTPUPOBAHHBIX JEKIApAIMil O COOTBETCTBUH, MOPSI0K
dbopMupoBaHus U BeleHUs KoToporo yctaHosieH [IpaBurensctBom Poccuiickoit denepaunu (nanee -
peecTp CcepTH(PHUKATOB COOTBETCTBHUA M JAEKJIapaluid O cooTBeTcTBUHM), U (wiu) EnuHom peectpe
BBIIAHHBIX CEpTU(UKATOB COOTBETCTBHS U 3aPETUCTPUPOBAHHBIX JEKIapaliii O COOTBETCTBUHU, MOPSAIOK
dbopmupoBaHus U BeleHUs KOToporo yreepxkiaeH Koiterueit EBpaszuiickoil 5KOHOMHUYECKOW KOMHUCCHH
(manee - Enuneii peectp).

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot 28.12.2024 N 546-
®3)
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3akoH P® o1 07.02.1992 N 2300-1

(pen. ot 28.12.2025, c n3m. ot 17.02.2026)
"0 3awmTe npaB noTpebutenein"”

(c u3m. n pgon., ...

Ao03ar yrpatuia cuity. - @eaepanbhbii 3akoH oT 21.12.2004 N 171-D3.

4. Bmagenen arperaropa o00ecCHeUMBAeT TEXHHUYECKYI0 BO3MOXHOCTb ISl TPEAOCTABICHUS
npojaBioM nHpopmanuu 00 00sA3aTeTLHOM MOATBEP)KICHUU COOTBETCTBHSI TOBAPOB, MPEAYCMOTPEHHOM
ab3areM JecAThIM MYHKTa 2 HACTOSIICH CTaThU, MyTeM pa3MEIICHHs] B OMHMCAHWU TOBAapa CCHUIKH Ha
CTpaHMILy caiiTa B MH(POPMAIMOHHO-TEIICKOMMYHHUKAITMOHHOU ceTh "MHTepHeT", comepKaliyro 3amuch O
cepTu(dUKaTe COOTBETCTBUSA U (WJIN) ACKJIAPAIMHA O COOTBETCTBHH B PEECTpe CEPTUPHUKATOB COOTBETCTBUS
U AeKiapanuii o coorBeTcTBuM U (win) Enunom peecrtpe.

B cnyuae, ecnu peanu3yeMslii ToBap HE MOMJICKUT 0053aTEIbHOMY OATBEPKIECHHIO COOTBETCTBUS,
BaJesel arperaropa oOecleyrMBaeT TEXHUYECKYK) BO3MOXHOCTh  IPOJAABIY  NPEIOCTaBUTh
noTpeOUTeNsIM B ONHMCAHUHM TOBapa B HAINIATHOW M JOCTYNHOW (opMme HMHPOPMALHUIO O TOM, YTO
00s13aTeNIbHOE OATBEP:K/ICHHE COOTBETCTBUS TOBapa He TpeOyeTcs..

JleficTBHE TIOJOKEHMM HACTOSLIErO IIyHKTa HE pacHpOCTPaHAETCs Ha Clly4au pealu3aluu
IIPO/IaBLIOM TOBAPOB, OBIBIIMX B YHOTPEOJIEHUH, U CIIy4yaH, €CIU JOTOBOP KYIUIM-IIPOAAXKH 3aKJII0OYaeTCs B
TOProBOM OOBEKTE, B KOTOPOM sl NOTPEOUTENIeH IPelyCMOTPEHAa BO3MOXKHOCTb O3HAKOMUTBCS C
uHpopmanueit 06 0043aTebHOM MOATBEPKICHUN COOTBETCTBUS TOBAPOB.

(1. 4 BBeneH PenepanbHbIM 3ak0HOM OT 28.12.2024 N 546-D3)

Cratba 10.1. UHdopmauusa, npegHasHavyeHHas AnNs NyGNMYHOro O3HaKOMIIEHUSA
notpedbutenen

(BBenena denepanbHbIM 3aKOHOM OT 24.06.2025 N 168-D3)

1. Wuadopmamus, npenHazHadyeHHas s MyOJWYHOTO O3HAKOMIJICHHS TMOTpeOuTeneil u He
SIBJITFOINASCS PEKIIAMOM, 32 UCKIIOYCHHEM WH(pOpMaIlnu, yka3aHHOH B cTtarhsix 8, 9 m 10 mactosmiero
3aKoHa, pa3MenIaeTcsi U3rOTOBUTENEM (UCIIOJHUTENEM, IMPOIaBIIOM) B OOIIEIOCTYTHBIX MeCTaxX (MecTax,
TOCTYIIHBIX JJISI HEOTPEIETICHHOTO KpyTa JIMI) U (WJIM) TOBOJUTCS 10 CBEICHHS HEONPEIEeIEHHOTO Kpyra
notpebureneil (B ciydyae pa3MelieHHus Takoil HMH(OpMAalHH) C HCIOJB30BAHUEM BBIBECOK WIIM HMHBIX
CpEeIICTB pa3MmelieHus nHhopMaIuu (Haamucen, ykasaTesnei, BHEIIHUX MTOBEPXHOCTEN, HH(DOPMAITMOHHBIX
TabnuyeK, MHPOPMAIIMOHHBIX 3HAKOB, KOHCTPYKLHUH, COOPYKEHUH, TEXHUYECKHX MPUCIIOCOOICHUN M
JIPYTUX HOCHUTENICH, TMpeTHA3HAUYCHHBIX JUISI PACHpPOCTpPaHEHUS WHQPOPMAIMKM, 3a HCKIIOYCHUEM
PEKJIaMHBIX KOHCTPYKILHUN) MPH OCYIIECTBIEHUU TOPTOBIH, OBITOBOTO W HMHBIX BUIOB OOCITYXHBAHHI
norpeduTene.

2. Undopmanus, nperHazHadeHHas JUIsl MyOJIMYHOTO O3HAaKOMJIEHUS MOTpeOuTeNel, JomKHA ObITh
BBIIIOJIHEHA HA PYCCKOM SI3BIKE KaK IOCyJapCTBEHHOM s3bike Poccuiickont denepanuu, a B ciydasx,
IPESYyCMOTPEHHBIX 3aKOHO/ATENIbCTBOM CyObekToB Poccuiickoit deneparyiv, MOXeT ObITh BBINOIHEHA
TaK)K€ Ha TOCYJJapCTBEHHBIX A3bIKaX PecIyOJIMK U (WJIM) UHBIX S3bIKax HaponoB Poccuiickoii @enepanuu.
IIpu »TOoM wuHoOpManMs, npeaHa3HAYEHHAs M IMyOJUYHOTO O3HAKOMJIGHHMS NOTpeOuTenei u
BBITIOJTHEHHAs] HA TOCYJAapCTBEHHBIX S3bIKAX pecyOiMK U (WJIM) MHBIX si3bIKax HaponoB Poccuiickoii
denepanuy, A0KHA OBITh MJISHTUYHOH 10 COJEpXKaHMIO WHGOpMAlMM, TNpeIHA3HAYeHHON s
MyOJIMYHOrO O3HAKOMJICHHS MOTpeOuTeNel M BHIIOJHEHHOW Ha PYCCKOM SI3bIKE KaK rOCyAapCTBEHHOM
a3bike Poccuiickoit denepannu, a Takyke paBHO3HAYHON MO pa3MEIIEHUIO U TEXHUYECKOMY 0(OPMIICHUIO
B COOTBETCTBHM C 4YacThio 2 ctathu 3 DenepanbHoro 3akoHa or | wumrons 2005 roma N 53-®@3 "O
rocy1apcTBEHHOM s13bike Poccuiickoit @enepanun’.
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3akoH P® o1 07.02.1992 N 2300-1

(pen. ot 28.12.2025, c n3m. ot 17.02.2026)
"0 3awmTe npaB noTpebutenein"”

(c u3m. n pgon., ...

3. [Io ycMOTpeHHIO U3rOTOBHUTEINS (MCIIOTHUTEINSI, MPOaaBIa) HHGOpMAIHs, peIHa3HAYCHHAS JJIs
MyOIUYHOTO 03HAKOMJICHHSI IOTPEOUTENICH, B COOTBETCTBUU € YacThio 2 ctathu 3 DenepaabHOro 3aKkoHa
or 1 urons 2005 roga N 53-®3 "O rocymapcTBeHHOM si3bike Poccuiickoit denepanuu’ MOXKET OBITh
BBITIOJIHEHA TAKKE HA HHOCTPAHHBIX A3bIKAX.

4. TlonokeHHUs HACTOALICH CTaThbU HE MPUMEHSAIOTCS K CIIy4asM HCIIOJIb30BaHUS (DUPMEHHBIX
HAaUMEHOBAHMM, TOBAPHBIX 3HAKOB, 3HAKOB OOCIY)KMBaHUS, a TaKkKe K JPyrUM Ciydasm,
MIPelyCMOTPEHHBIM (pe/iepaibHbIMU 3aKOHAMHU, MHBIMH HOPMATHUBHBIMU MPAaBOBBIMU akTaMu Poccuiickoii
®enepanyn, TpeOOBAHUAMU TEXHUYECKUX PErJIAMEHTOB B COOTBETCTBUU ¢ DenepaabHbIM 3aKOHOM OT 27
nexadpst 2002 roma N 184-®3 "O TeXHUYECKOM pPETyIMPOBAHHMH', aKTaMH, COCTABJISIOIIUMH IIPABO
EBpa3uiickoro 5KOHOMHU4ECKOr0 COI03a.

Cratbsa 11. Pexum paboTbl npoaaBua (MCNonHUTens)

1. Pexxum paboThl TOCYIapCTBEHHBIX, MYHUITUTIALHBIX OPTaHU3AIMA TOPTOBIIH, OBITOBOTO M MHBIX
BUJIOB OOCITYy>)KMBaHUsSI MOTPEOUTENEH YCTaHABIMBACTCS [0 PEIICHUIO COOTBETCTBEHHO HMCIIOJHUTEIBHBIX
opranoB cyOwrekToB Poccuiickoit denepaiuu u opraHoB MECTHOTO CAMOYITPaBJICHUSI.

(B pen. @enepanbHoro 3akona ot 08.08.2024 N 232-03)

2. Pexxum paboTHI OpraHn3anni, OCYIIECTBISIONINX EATEIFHOCTh B Chepax TOProBOro, OBITOBOTO
Y MHBIX BUJOB OOCITy’)KUBaHUs MOTpeOUTENIeH U HE YKa3aHHBIX B IIyHKTe 1 HacToseil ctaTbH, a Takke
VHJMBHUIyaJIbHBIX IIPEANPUHAMATEIIECH YCTAHABIMBACTCS MU CAMOCTOSITENBHO.

3. Pexxum paboThl mpojaBiia (MCIIOIHUTENSA) JOBOJIUTCS A0 CBEACHHUS TOTPEOUTENCH W JIOJDKCH
COOTBETCTBOBATh YCTAHOBIICHHOMY.

Ctatbsa 12. OTBeTCTBEHHOCTb U3roTOBUTENSA (MCNONMHUTENA, npoAdaBua, Bnagenbua
arperaTtopa) 3a HeHagnexailyr nHdopmauuio o Toeape (pabote, ycnyre)
(B pen. denepanbubIx 3aKoHOB 0T 21.12.2004 N 171-D3, ot 29.07.2018 N 250-D3)

1. Ecam mnotpebutento He MpenocTaBieHa BO3MOXHOCTh HE3aMEIJIUTEIbHO TMOJYYUTh TPH
3aKJIIOUYEHUHU J0roBopa uH(popmanuio o ToBape (padboTe, yciayre), OH BIpaBe MOTPeOOBATh OT MPOJIaBIa
(McnosTHUTENS1) BO3MEIICHHS YOBITKOB, MPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT 3aKITIOYCHUS
JIOTOBOpPA, a €CIU JIOTOBOP 3aKIIOUYEH, B Pa3yMHBIN CPOK OTKa3aThCsl OT €ro MCIOIHEHUsS U MOTPeOoBaTh
BO3BpaTa yIJIaueHHOU 32 TOBAP CYMMBI U BO3MEIICHUS APYTHX YOBITKOB.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Tpu oTKa3e OT UCIOJIHEHUS 10TOBOpa NOTpeOuTeNnb 00g3aH BO3BpAaTUTh TOBAp (pe3ysbTar padoThl,
YCIIYTH, €CIIM 3TO BO3MOXKHO I10 UX XapaKTepy) NpoaBLly (MCIIOIHUTEIIO).
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(m. 1 B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

2. IlpomaBerny (WMCMOMHUTENH), HE TMPEIOCTABUBIINNA TOKYNATENIO TOJHOM M JOCTOBEPHOM
uHpopmanuu o ToBape (paborte, yciayre), HECET OTBETCTBEHHOCTh, IPEAYCMOTPEHHYIO MyHKTamu | - 4
crarbu 18 mmu myHkrom 1 crathu 29 Hacrosiiero 3akoHa, 3a HEIOCTaTKH ToBapa (padoTbl, YCIYTH),
BO3HUKIIIKE TIOCIIE €T0 MepeJadyn NoTPeOUTENI0 BCIEACTBUE OTCYTCTBHS Y HETO TaKoi MH(OpMAIUH.

(1. 2 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

www.consultant.ru Crpanuua 15 ns 54
HafeXXHaa npaBoBad noaaep)xka


https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=479083&date=07.08.2026&dst=100071&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=512697&date=07.08.2026
https://login.consultant.ru/link/?req=doc&base=LAW&n=501392&date=07.08.2026&dst=100010&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=07.08.2026&dst=100059&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=303537&date=07.08.2026&dst=100025&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=131885&date=07.08.2026&dst=100083&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=07.08.2026&dst=100061&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=07.08.2026&dst=100062&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=07.08.2026&dst=100039&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=07.08.2026&dst=100042&field=134

3akoH P® o1 07.02.1992 N 2300-1

(pen. ot 28.12.2025, c n3m. ot 17.02.2026)
"0 3awmTe npaB noTpebutenein"”

(c u3m. n pgon., ...

2.1. Bmapemer arperaropa, NpeJOCTaBUBLIMK IMOTPEOMTENI0 HEAOCTOBEPHYIO WIIM HEIOJHYIO
uHpopManuio o ToBape (yciayre) WK MpojaaBlie (MCIOJHHUTENE), HA OCHOBAHUU KOTOPOI moTpeduTenem
ObLT 3aKIIOYEH JOTOBOP KYIUIM-TIPOJAKH (IOTOBOP BO3ME3IHOTO OKa3aHHMs YCIYr) C IPOJAaBIOM
(ucroHUTENIeM), HECEeT OTBETCTBEHHOCTh 3a YOBITKH, TPUYUHEHHBIC TOTPEOUTENI0 BCICICTBUC
IPEOCTABICHUS MY TaKOH HH(POPMAIHH.

Ecnu wHOe He NIpeayCMOTPEHO COTJAlICHHMEM MEXIYy BJaJeNblieM arperaropa ¥ MpOJaBLOM
(ucrionHMUTENeM) WJIM HE BBITEKaeT M3 CyIIeCTBa OTHOIICHUH MEXIy HHMH, OTBETCTBEHHOCTH 3a
WCTIOJIHEHUE JIOTOBOPA, 3aKIIOYEHHOT0 MOTPEeOMTENeM € MpOAaBLOM (UCIIOIHUTENIEM) HAa OCHOBAHUHU
MIPEIOCTABIIEHHON BiajeiblieM arperaropa wuH(opmanuu o ToBape (yciyre) WIM MPOAAaBIe
(ucmonHMUTENE), a TaKXkKe 3a COONIOJICHHWE MpaB MOTpeOUTENel, HApYNIEHHBIX B pe3yJbTare mepeaadd
MOTpeOUTENt0 ToBapa (yCIyrn) HEHaAJEeKallero KadecTBa M oOMEHa HEMpOJOBOJILCTBEHHOTO TOBapa
HaJJIeXkalllero KauecTBa Ha aHaJIOIMYHbIN TOBap, HECET NMpoiaBell (UCIIOTHUTED).

Brnanenen arperatopa He HeECeT OTBETCTBEHHOCTb 3a YOBITKH, NPHUYUHEHHbIE IOTPEOUTEIIO
BCJIEJICTBHE IPEIOCTABICHUSI €My HEJIOCTOBEPHOW WIIM HEMOJHOW MHpopManuu o ToBape (yciyre), B
cllyyae, €clid BIaJiesiel] arperaropa He U3MeHseT MH(opMaluio o ToBape (yciyre), MIpeJoCTaBICHHYIO
IIPOAABLIOM (UCIOJIHUTENIEM) MU COJEPXKALLYIOCS B IPEIUIOKEHUU O 3aKIIOYEHHUU J0roBopa KyIUIM-
IPOAaXH (JOroBopa BO3ME3IHOTO OKa3aHUsl yCIIyT).

(m. 2.1 BBenen @enepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

2.2. TloTpeOuTenb BrpaBe MpeabsIBUTh TpeOOBaHUE K BIAJEINBIly arperatopa O BO3BpaTe CyMMBI
MPOM3BEJICHHON WM TIpEIBApUTEIBLHON oIulaThl ToBapa (yciuyru). Bmanmenen arperaropa BO3Bpaiaer
CyMMy TOJyY€HHOW MM MpeIBapUTEIbHOW OIUIaThl TOBapa (YCIyrH) B TEUEHHUE AECATH KaJeHIapHBIX
JTHEH CO JHS TPEIbSIBICHUS TOTPEOUTEIIEM TaKOro TPEOOBAHUS TPU OJHOBPEMEHHOM HATUIHH
CIIEYIOIIUX YCIOBHIA:

TOBap (yciyra), B OTHOLIEHMHM KOTOPOrO IOTPEOHMTE]IEM BHECEHA IpeJBapUTENIbHAs OIulaTa Ha
0aHKOBCKHUH CUeT BiaJieNblia arperaropa, He nepeaal NoTpeOUTeNIo B CPOK (yCiIyra He OKa3aHa B CPOK);

MOTpeOUTENh HANpPaBWJI MPOJABIy (MCIOJHHUTENIO0) YBEIOMIIEHHE 00 OTKa3e OT HCIIOJHEHHS
JI0TOBOpa KYIUIU-TIPOJIAXKH (JOrOBOpa BO3ME3HOI0 OKa3aHMs YCIIYT) B CBSI3M C HApYLICHUEM IIPOJaBLIOM
(ucrionHUTENEM) 0053aTENLCTBA NIEPENATh TOBAP (0KA3aTh YCIYTy) B YCTAHOBJICHHBIN CPOK.

Hapsiny c¢ TpeGoBaHMeM o0 BO3BpaTe€ CYMMBI IIpeIBapUTENbHOM OIUIaThl TOBapa (yCIyTH)
NOTpeOUTENb  HANpaBisieT BIAQJAENbIly arperatopa MNOJATBEP)KJIEHUE  HANpaBlIEHUS  MPOJaBIy
(ucriomHUTENIO) yBEIOMJIEHMS OO0 OTKa3e OT MCIOJHEHHMsS JO0roBopa KyIUIM-TIPOAAXH (JA0roBopa
BO3ME3HOT0 OKa3aHUs YCIIyT).

Ecnmu wuHOE HE mpeaycMOTPEHO YCIOBUSIMHM I0JIb30BAaTENbCKOTO WM HWHOTO  COTJIAllCHHS
moTpeOUTeNss ¢ BIAAENBIEM arperaropa, yBEAOMJIEHHE MpOoAaBily (UCHOJHUTEN0) 00 OTKaze oT
UCTIOJHEHHUSI JIOTOBOPA KYIUIU-TIPOJAXH (JIOTOBOpa BO3ME3IHOTO OKa3aHHUs yYCIYr) MOXKET ObITh
HAIPaBJICHO BIIAJICNBILy arperaropa, KOTOPBIA 00s13aH HAIIPABHUTH €T0 MPOIABIY (MCTIOTHHUTEINIO).

(m. 2.2 BBeneH denepanbHbpIM 3aK0HOM 0T 29.07.2018 N 250-D3)

2.3. B cnyuae, yka3aHHOM B IIyHKTE 2.2 HaCTOSIIEW CTaThH, BJIAJENEL] arperaTopa BIpaBe O0TKa3aTh
NOTPeOUTENI0 B BO3BpaTe CyMMBbl NpEABAPUTEIBHON OIUIAThl TOBapa (yCIyrd) HpU TOIYYEHUH OT
npojaBua (MCIONHUTENS) MOATBEPKACHUS MPUHATHS MOTpeOuTeneM ToBapa (OKa3aHUs YCIyTH) IpH
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3akoH P® o1 07.02.1992 N 2300-1

(pen. ot 28.12.2025, c n3m. ot 17.02.2026)
"0 3awmTe npaB noTpebutenein"”

(c u3m. n pgon., ...

YCIIOBUH, YTO KOIHUS TaKOTO MOJATBEPKACHUS Obljla HAaIpaBlieHa BIAJEbIEM arperaropa NoTpeduTesio B
TEUYCHHE JIECATH KAICHIAPHBIX JHEU CO JHS MOTYYCHHsI BIJICIbIIEM arperaropa TpeOoBaHUs O BO3BpATe
CYMMBI TpeABapuUTeNbHOM ormaaTel ToBapa (yciyru). B cimyuae Hecormacusi mnorpeOutens ¢
MPEJICTABJICHHBIMU  BJIAJICNIBIIEM arperaropa JoKa3aTeIbCTBAMHU MPUHATHS MOTpeOUTENIeM ToBapa
(okazaHus yciayru) mnoTpeOuTenb BrOpaBe TpeOoBaTh BO3BpaTa CyYMMbI IMPOU3BEICHHOW UM
MpeABapPUTEIILHON OIUIaThl ToBapa (yCIyru) B CyJeOHOM MOPSIKE.

(. 2.3 BBeaeH ®enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

3. Ilpm mnpuynMHEeHUM BpeAa >KU3HHU, 3J0POBBI0 U UMYIIECTBY TIOTPEOUTENIE BCIIEJICTBUE
HEMpPEeOCTaBICHUSI eMy TOJHOW U JOCTOBEpHON MH(pOpManuu o ToBape (pabore, yciayre) moTpeOuTenb
BIIpaBe MOTPeOOBATh BO3MEIICHHSI TAKOTO Bpeja B MOPSIKE, MPEAYCMOTPEHHOM CTaThell 14 HacTOsIIero
3aKkoHa, B TOM 4YHCJE€ T[OJHOIO BO3MEIIEHUS YOBITKOB, HPUYUHEHHBIX MPUPOJHBIM OOBEKTaM,
HaXOJSAIIMMCS B COOCTBEHHOCTH (BJIaJICHUN ) TIOTPEOUTEIS.

(. 3 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Tlpu paccmoTpeHUH TpeOOBaHUI MOTPEOUTENISI O BO3MEUIEHWU YOBITKOB, MPUYMHEHHBIX
HEJOCTOBEPHON MM HEIOCTaTOYHO IMOJHOW HH(oOpMalueil o TtoBape (padorte, yciayre), HEOOXOIUMO
UCXOJIUTh W3 MPEINOIOKEHUSI 00 OTCYTCTBUHM y MOTPEOMTENS CIIEUAIBHBIX MMO3HAHUN O CBOMCTBAaxX U
XapaKkTepUCTHKaX ToBapa (paboThl, yCIyTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Koncynprantlinroc: mpumevanue.
C 01.10.2026 B maumenoBanue cT. 13 BHocsaTcs m3MmeHeHus (D3 or 31.07.2025 N 290-®3). Cwm.

OyIyIIyI0 pedaKiuio.

Cratba 13. OTBeTCTBEHHOCTb M3rotoBuTensa (MCNONMHWUTENs, nNpoAaBua,
yNONHOMO4YEeHHOM1 opraHusauum unu YNOSTHOMO4YE€HHOro MHAUBUAYANbHOIoO
npeanpuHUMarens, MMNnopTepa) 3a HapyLleHue npas noTpedbuTenen
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

KoncynprantlIntoc: nmpumedanue.
C 01.10.2026 B m. 1 cr. 13 BHOcsaTcs usmenenus (P3 ot 31.07.2025 N 290-03). Cm. Oynymiyro
PEeAAKIHIO.

1. 3a HapymeHue mpaB morpeduTeneil H3roToBUTENb (MCHIOIHUTENb, NMPOJABEL, YIOIHOMOYEHHAs
OpraHM3alus. WIM YIOJHOMOYEHHBI WHIMBUAYaJdbHBIA MpeAlpUHUMATENb, HUMIOPTEp) HECET
OTBETCTBEHHOCTb, MPEYCMOTPEHHYIO 3aKOHOM HJIU JIOTOBOPOM.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. Ecnu nHOE HE YCTAaHOBIEHO 3aKOHOM, YOBITKH, MPUYMHEHHBIE IMOTPEOUTENI0, MOJIekar
BO3MEUICHUIO B TIOJTHOW CyMMe€ CBEpPX HEYCTOMKH (II€HH), yCTAaHOBJICHHOMN 3aKOHOM WJIH IOTOBOPOM.
(m. 2 B pen. @enepanbpHoro 3akona ot 17.12.1999 N 212-D3)

3. VYmnara HeycTo¥ikd (TI€HHM) U BO3MEIICHHE YOBITKOB HE OCBOOOXIAIOT HW3TOTOBUTEIIS
(ucnosmHUTENS, TPOJABLA, YIOJHOMOYEHHYIO OpPraHU3alUI0 WIM YIOJTHOMOYEHHOTO WHAMBUIYATIBHOIO
MpeANPUHUMATEIIS, UMITOPTEpPa) OT MCIIOTHEHHUS BO3JIOKCHHBIX HA HEro 00s3aTeIhCTB B HATYpe Mepen
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(pen. ot 28.12.2025, c n3m. ot 17.02.2026)
"0 3awmTe npaB noTpebutenein"”

(c u3m. n pgon., ...

nmoTpeduTesnem.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Koncynprantlntoc: npumeyanue.
C 01.10.2026 B m. 4 cr. 13 BHOCsATCa m3MeHeHust (D3 ot 31.07.2025 N 290-d3). Cm. Oynyrryro
penaKuuio.

4. N3rotoBuTeNb (MCIIOHUTEb, IPOAABEL], YIIOJTHOMOUCHHAS OpPraHUu3alys I YIIOJHOMOYCHHBIN
WHIUBUAYATBHBIN TPEIIPUHUMATEH, UMIIOPTEP) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 33 HEUCTIOTHCHHE
00s13aTeNBCTB MM 3a HEHAJJIEKAIee HCIIOJHEHHE O00S3aTeIbCTB, €CIH JOKAKET, YTO HEHUCIIOJHEHHE
00s13aTeNLCTB WM UX HEHAJUIeKaIee WCTOTHEHHE MPOU3O0ILIO BCICACTBUE HEMPEOAOTMMON CHIIBI, a
TaK)Ke 110 MHBIM OCHOBAHHSM, ITPEIyCMOTPEHHBIM 3aKOHOM.

(B pen. deaepanbhbIx 3aK0HOB OT 17.12.1999 N 212-D3, o1 21.12.2004 N 171-D3)

5. TpeboBanus morpebutens o0 yruiare HEYCTOWKH (ME€HH), MPEeIyCMOTPEHHON 3aKOHOM WIIU
JOTOBOPOM, TIOJIEKAT yIOBJIETBOPEHHUIO H3TOTOBUTEIEM (MCIIOIHUTEIIEM, TIPOJABIIOM, YIIOTHOMOUYSHHOM
OpraHu3anyeii WId YHIOJHOMOYCHHBIM WHAMBUIYAIbHBIM MpPEINPUHUMATEIEM, HMIIOPTEPOM) B
T0OPOBOJIBHOM TOPSIKE.

(B pen. deaepanbhbix 3aKk0HOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

Koncynprantlntoc: npumedanue.
C 01.10.2026 B m. 6 cr. 13 BHOCsATCA m3MeHeHus (D3 ot 31.07.2025 N 290-d3). Cm. Oynyrryro
PEeAAKIIHIO.

KOHCYHBT&HTHJHOCI MNpUMCYaHHUC.

O BBISIBJICHUHM KOHCTUTYLMOHHO-TIPaBOBOr0 cMbicha ad3. 1 m. 6 ct. 13 cm. Ilocranosnenune KC PO ot
26.12.2024 N 59-I1.

6. Ilpu ynoBIETBOpPEHUM CYAOM TpeOOBAHWI TMOTPEOUTENs, YCTAHOBJIEHHBIX 3aKOHOM, CYJI
B3BICKMBA€T C M3TOTOBHUTENS (MCIONHUTENS, TPOJAABIA, YIOJIHOMOYEHHOW OpraHu3alii WIH
YIIOJIHOMOYEHHOTO ~ MHAMBUAYAJIBHOTO TPEANPUHUMATENSA, UMIIOpTEpa) 3a HECOOI0JIeHHEe B
JOOPOBOJILHOM TMOPSAJKE YAOBIETBOpeHUsi TpeOoBaHUi moTpeduTens mrTpad B pasMepe MATHIACCIT
MIPOIICHTOB OT CYMMBI, IPUCY>KJIEHHOM CYJIOM B TIOJIb3y MOTPEOUTEIS.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ecnu c 3asBieHuemM B 3alUTy MpaB TOTPEOUTENS] BBICTYMAIOT OOIIECTBEHHBIE OOBEIMHEHUS
notpeduTeneil (MxX accolyanuu, Cor3bl) WIN OpPraHbl MECTHOTO CAMOYIIPABICHHUS, MATHAECAT IPOLEHTOB
CYMMBbI B3BICKAHHOTO IITpada mepeducisioTcs yKa3aHHbIM OOBbEIWHEHUSM (MX accOoLUalusiM, COK3aM)
WM OpraHam.

7. WTpad, npeaycMOTpeHHBIH MYHKTOM 6 HACTOSIIEN CTaThU, HE MOJUICKUT B3bICKAHHIO B CIIydae,
€CITM U3TOTOBUTENb (MCHOJIHUTENb, MPOJABell, YIOJIHOMOYEHHAs OPraHM3alus WIM YINOJTHOMOYECHHBIHN
WHIUBUAYAIbHBIN MpeANpUHUMATENb, UMIOPTEP) B JOOPOBOJBLHOM TMOPSAKE HE YIOBIETBOPHII
TpeOOBaHUs MOTPEOUTENSI 10 BHHE MOTPEOUTENs, B TOM YHCIE B Clyyae YKJIOHEHHs MOTpeOUTeNs OT
COBEpUICHUs JIEHCTBUM, MPEAYCMOTPEHHBIX HACTOSALIMM 3aKOHOM, JUOO TaKOTro HEHCIIOIHEHUS UM
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"0 3awmTe npaB noTpebutenein"”

(c u3m. n pgon., ...

00513aTeNIbCTB, B pPE3yJbTaTe€ KOTOPOTO W3rOTOBUTENb (MCIIOJIHUTENb, IMPOJABEL, YIOJHOMOUYEHHAs
OpraHM3alys UM YyHOJHOMOYEHHBI MHAMBUYyaIbHBIM IIPEAIIPUHUMATENb, UMIIOPTEP) OKa3aJCs JUIIECH
BO3MOKHOCTH B JOOPOBOJIBHOM MOPSJIKE YOBIETBOPUTH TPEOOBAHUSI TOTPEOUTES.

HITpad, npeaycMOTpPEeHHBIH MyHKTOM 6 HACTOSIIEH CTAaThH, TAK)KE HE MOJUICKHT B3BICKAHUIO B
cllyyae, €CiIM M3rOTOBUTENb (MCIOJHHUTENb, IPOAABELl, YIOJHOMOYEHHAas OpraHu3alus WIiH
YIOJHOMOYEHHbBIN NHAUBUAYAIbHBIN MIPEANPUHUMATENb, UMIOPTEP) HE MCIIOIHUI U HECBOEBPEMEHHO
UCIOJHUJ YCTaHOBJIEHHbIE HACTOALIMM 3aKOHOM o00s3aTesbCcTBA Iepel] MOTPeOUTENeM BCIEACTBUE
HapyIIEHUs] CBOMM KOHTPareHTOM OOs[3aHHOCTEW 1O IMOCTaBKE TOBAPOB (BBITOJHEHHUIO PadOT, OKAa3aHUIO
yCIIyT), HeOOXOAMMBIX Ul UCHOJHEHUs 00s3aTeNbCTB Iepe] NoTpeOuTeneM, 3a UCKIIOUEHUEM cilydas,
€CJIM M3TOTOBUTENb (HMCIOJHUTEIND, MPOJABEL, YIOJHOMOYEHHAs OpPraHM3alys WIH YIOJIHOMOYEHHBIN
MHAMBUYaIbHBIM NpeANpUHUMATENb, UMIIOPTEP) ACHCTBOBAJI HEJOOPOCOBECTHO WIIM HEPa3yMHO IIpU
BBIOOpE TAKOTO KOHTPAreHTa.

B cmyuae, ecnu 1o oOpaiieHus TOTPEOUTENsT B CYJ MEXIy H3TOTOBHUTEIEM (MCIIOTHUTEICM,
ImpoaaBIOM, YHOHHOMOHCHHOﬁ opraHmauHeﬁ 01041 YIOOJIHOMOYCHHBIM HHIAWBUAYaJIbHBIM
NpeINpUHUMATEIeM, HWMIIOPTEPOM) U MOTPeOUTENIeM 3aKII0YCHO MEIUMAaTHBHOE COIJIAIICHUE,
npeaycmorpeHHoe denepanbubiM 3akoHOM oT 27 wuionst 2010 roga N 193-03 "OO6 anbTepHATHUBHOMN
npoIeype YyperyJupoBaHHs CIOPOB C Yy4acTHEM TNOCpeqHHKa (mpoueaype Meauanuu)"', mrpad,
IIPEyCMOTPEHHBIN MIYHKTOM 6 HAcTOAILIEH CTaThbU, CyJJOM HE B3bICKMBAETCS, 32 UCKIIOYEHHUEM CIIydaes,
€CIIM TaKoe MEIMATHBHOE COTJIAIICHHE HE OBUIO KCIIOJHEHO MO BHHE HM3TOTOBUTEINS (MCIIOTHUTEIS,
npoaaBua, ynOJIHOMO'—ICHHOfI oprann3anvun 01041 YIOJIHOMOUYCHHOT'O HHIWBUYaJIbHOTI'O
MPEINPUHUMATEISI, UMIIOPTEPA).

(n. 7 BBeneH PenepanbHbIM 3ak0HOM OT 28.12.2025 N 500-D3)

8. Ecau MHOe He yCTAHOBJICHO 3aKOHOM, YCTYIIKa MOTpeOuTeNeM mpaBa TpeOOBaHUS 00 yruiate
HEYCTONKHU (TEeHH), pa3Mep KOTOpPOM OMpe/esieH B COOTBETCTBUU C IMYHKTOM 1 cTarbu 23 HACTOSIIETO
3akoHa, ¥ mrpada, yKa3aHHOTO B IyHKTE 6 HACTOSIIEH CTaTbH, JHILY, HE ABISIOIEMYCS TOTpeOUTENIEM,
HE JIOIyCKAaeTCsl, €CIM TaKasl yCTyIKa COBEpLIAeTCs /10 BCTYIUICHHUS B 3aKOHHYIO CHIIy PELICHHs cyAa O
B3bICKAaHUM YKa3aHHBIX HEYCTOWKM (meHu) M (wim) mrpada. Ilpum coBepiieHHMM TakoW CHENKH OHa
MIPU3HAETCS] HUYTOKHOM.

(n. 8 BBenneH PenepanbHbIM 3aK0HOM OT 28.12.2025 N 500-D3)

Cratba 14. UMywecTBeHHasAs OTBETCTBEHHOCTbL 3a BpeA, NPUYNHEHHbIW BCreacTBue
He[oCTaTKOB ToBapa (paboThl, ycnyru)

1. Bpen, npuyMHEHHBIH JKU3HH, 370POBbI0 WJIM MMYIIECTBY IOTPEOUTENS BCJEACTBUE
KOHCTPYKTHUBHBIX, IPOM3BOJICTBEHHBIX, PELIENTYPHBIX MM UHBIX HEJIOCTATKOB TOBapa (paboThl, yCIyTH),
MOJUIEKHUT BO3MEILEHUIO B IOJIHOM 00BEME.

2. [IpaBo TpeboBaTh BO3MEIIEHHS Bpeia, MPUUNHEHHOTO BCIEACTBHE HEIOCTATKOB TOBapa (paboThl,
YCIIyTH), TPU3HAETCSA 3a JIIOOBIM MOTEPIEBIINM HE3aBUCUMO OT TOTO, COCTOSJI OH B JOTOBOPHBIX
OTHOIICHHUSX C MPOJABIIOM (HUCIIOIHUTEIEM) WIIH HET.

3. Bpen, npuynHEHHBIHN KU3HU, 3/JOPOBBIO WM UMYIIECTBY MOTPEOUTENS, MOIIEKUT BO3ZMEILIEHUIO,
€CITU BpeJl MPUYMHEH B TEUYCHHE YCTAaHOBJICHHOTO CPOKa CITY>KOBI HMJIM CpOKa FOJJHOCTH ToBapa (padoThl).

Ecnu Ha TtoBap (pe3ynbTaT paboOThI) JOJKEH OBITh YCTAaHOBJIEH B COOTBETCTBHH C MyHKTamu 2, 4
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CTaThu 5 HACTOANICTO 3aKOHAa CPOK CIyXObl MM CpPOK TOJHOCTH, HO OH HE YCTaHOBIEH, JHOO
noTpeOuTENIo He ObUIa MPEOCTaBlIeHa TOJTHASA U JOCTOBEpHast HH(POPMAIUS O CPOKE CITY>KOBI MIIM CPOKE
TOJAHOCTH, JIMOO MOTPEOUTENh HE OBUI MPOMHPOPMUPOBAH O HEOOXOMUMBIX NIEHCTBHAX IO MCTCYCHUHU
CpOKa CIY>Obl WM CPOKa TOJHOCTH W BO3MOXHBIX TOCTCACTBHUSX IMPH HEBBITOJHEHUU YKa3aHHBIX
neicTBUi, MO0 TOBap (pe3ysabTar pabdOThl) MO UCTEYCHUU 3THUX CPOKOB MPEACTaBISICT OMACHOCTH IS
KU3HU U 370POBbsI, BPE/ MOJICKHUT BOZMEIICHUIO HE3aBUCUMO OT BPEMEHH €r0 MPUIMHCHHUS.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecin B cOOTBETCTBUU C MyHKTOM | cTatbu 5 HacTosAmlero 3aKkOHa U3rOTOBUTEIND (MCIIOIHUTENb) HE
YCTaHOBMJI Ha TOBap (paboTy) CPOK CIIyKObI, Bpe.l MOUIEKUT BO3MEILLEHHUIO B CIIy4ae €ro NPpUUYNHEHUs B
TEUeHME JIECSITHU JIET CO AHA Iepenauu ToBapa (paboTbl) MOTPEOUTENIO, a €CIIU IeHb [Iepelaull YCTaHOBUTh
HEBO3MOXHO, C 1aThl U3rOTOBJICHUSI TOBapa (OKOHYAHUS BBIIIOJHEHUS PabOThI).

Bpez[, HpH‘IHHGHHBIfI BCJICACTBHUC HCAOCTATKOB TOBapa, HOAJICIKUT BOZMCIICHUIO MPOJAaBLIOM WA
HU3roTOBUTCIICM TOBapa I10 BBI60py MMOTCPICBIICTO.

Bpen, nmpuunHEHHBIM BCIIEICTBUE HEIOCTATKOB PAOOTHl WM YCIYTH, MOMJIEKHUT BO3MELICHUIO
UCIIOJTHUTEIIEM.

4. V3rotoBuTeib (MCIIOIHUTENb) HECET OTBETCTBEHHOCTD 32 BPE, IPUUMHEHHBIN JKU3HU, 3/10POBbIO
WM UMYIIECTBY MOTPEOUTENS B CBA3H C UCIOJIB30BAaHUEM MaTEpHUaIoB, 000pYI0BaHUS, HHCTPYMEHTOB U
UHBIX CpEJCTB, HEOOXOJMMBIX Ul IPOMU3BOJACTBA TOBAPOB (BBINOJHEHUS PA0OT, OKa3zaHUSA YCIyr),
HE3aBHCHUMO OT TOTO, TO3BOJISTT YPOBEHb HAYYHBIX M TEXHUYECKUX 3HAHUI BBISIBUTH UX 0COOBIE CBOWCTBA
WJIU HET.

5. UzroroButens (MCIOMHUTENb, MPOJABEL]) OCBOOOKAAETCSI OT OTBETCTBEHHOCTH, €CIIU JOKaXeT,
YTO BpEJ IPUYUHEH BCJIEJCTBUE HENPEOAOIUMON CHIIbI WM HapyIIEHUs NOTPEOUTENEM YCTaHOBIEHHbIX
MIPAaBUJI UCTIOJIB30BAHUSA, XPAHEHUS UM TPAHCIIOPTUPOBKH ToBapa (paboThl, yCIyTH).

Cratbs 15. KomneHcauusa mopanbHOro Bpeaa

KoncynprantlIntoc: mpumedanue.
C 01.10.2026 B a63. 1 cr. 15 BHOCsATCS M3MeHeHus (D3 ot 31.07.2025 N 290-®3). Cm. Oyayuryro
penaKuuio.

MopanbHblif  Bpell, NPUYMHEHHBIH MNOTPEOUTENI0 BCIEACTBUE HAPYLIEHUS HW3TOTOBUTEIEM
(ucnosHUTENEM, MPOJABIIOM,  YIIOJJHOMOYEHHOM  OpraHu3alved  WIH  YIOJHOMOYEHHBIM
WH/MBUYaIbHBIM MPEIIpUHUMATENIEM, UMIIOPTEPOM) MpaB MOTPEOUTENs], TPEIYCMOTPEHHBIX 3aKOHAMHU
1 npaBoBbIMH akTamu Poccuiickoit denepannu, peryaupyoUMMi OTHOIIEHUS B 00JIaCTH 3allUThl MpaB
notpeOuTeneil, MOUIeKUT KOMIIEHCAllMM TPHUYMHUTEIEM BpeJa INpH HAJIM4YUM ero BUHBL Pa3mep
KOMIIEHCAIllUM MOPAJIBHOTO BpeJa ONpENeseTcss CyAOM W HE 3aBUCUT OT pa3Mepa BO3MEIICHHS
MMYLIECTBEHHOT' O BpEa.

(B pen. DenepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

KomneHncanyss MOpaabHOrO Bpea OCYIIECTBISAETCS HE3aBUCUMO OT BO3MEILEHUS UMYIIIECTBEHHOTIO
BpE/la U IOHECEHHBIX OTpeOuTeIeM yOBITKOB.
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Cratbsa 16. Hegonyctumbie ycnoBusa 4oroBopa, ywemnsilowmue npasa norpeourens,
3anpetbl M 00f13aHHOCTW, Hanaraemble Ha npopaaBua (McnonmHUTENnsA, Bnagenbua
arperaTtopa)

(B pen. ®enepanpHoro 3akoHa ot 01.05.2022 N 135-D3)

1. HegmomycTuMbIMU YyCIOBHSMH [JOTOBOpA, YIIEMIISIOLIMMM IpaBa HOTpPEeOUTENs, SBISIOTCA
YCJIOBMS, KOTOPbIE HApYyIIAIOT IIPaBUia, YCTAHOBIEHHBIE MEXIYHAPOAHBIMU JOroBopamMu Poccuiickoin
@Denepauyy, HACTOAIUMM 3aKOHOM, 3aKOHAMHU M IPUHUMAEMbIMH B COOTBETCTBUM C HHUMH HHBIMU
HOpPMAaTHBHBIMU IIPAaBOBBIMU akTamu Poccuiickoit denepanun, peryImpyoniMi OTHOIEHHUS B 00JIACTH
3alUThl NpaB notpedureneid. HenomyctumMelie ycioBHsl 1OroBopa, yIIEMISIOLIME IIpaBa MOTpeOuTes,
HUYTOKHBI.

Ecnu BrIIFOUEHHE B JOTOBOP YCJIOBUH, YIIEMIISIONINX TpaBa MOTPEOUTEINS, TIOBICKIO MPUYNHEHHE
yOBITKOB TIOTPEOUTENIO, OHU TIOJUICKAT BO3MEIICHUIO MPOJABIOM (M3rOTOBUTEIIEM, HCIIOTHHUTEIICM,
HMIIOPTEPOM, BIIQJEIbIIEM arperaropa) B MOJHOM 00beMe B COOTBETCTBHHU CO cTaThed 13 HacToOsAIIero
3akoHa.

Tpe6OBaHI/I€ HOTpe6I/ITCJ'I$I O BO3MCIIICHHUU Y6LITKOB MNOJICKUT YHOBJICTBOPCHUIO B TCUCHUC ICCATU
JHEH CO THS ero MMPCABABIICHUA.

Koncynprantlntoc: npumedanue.

[Tonoxenus cr. 16 (B pen. ®3 or 01.05.2022 N 135-®3), ycraHaBIMBaIOUIUME IEPEYCHb
HEIOIYCTUMBIX YCJIIOBUM JOrOBOpa, YIIEMISIFOIIMX IIpaBa IOTPEOUTENs, PACIPOCTPAHIIOTCS Ha
OTHOILLIEHUS, BOZHUKIINE U3 PAaHEE 3aKJIFOUEHHBIX JIOTOBOPOB.

2. K HeonyCTUMBIM yCIIOBHSIM JIOTOBOPA, YIIEMIISIOIINM IIpaBa MOTPeOUTENs, OTHOCSTCS:

1) ycnoBus, KOTOpBIE MPETOCTABIISIOT MPOJIABIYY (M3TOTOBUTENIO, UCTIOJIHUTENO, YIIOJTHOMOYEHHON
OpraHM3aly WM YIOJHOMOYEHHOMY WHJMBUIYaJbHOMY IpEANPUHUMATEI0, UMIOPTEPY, BialEbIly
arperatopa) mnpaBO Ha OJHOCTOPOHHMH OTKa3 OT HCIOJHEHUS O00s3aTeIbCTBA WIJIM OJIHOCTOPOHHEE
M3MEHEHUE YCIIOBUM 00s3aTenbcTBa (IpeaMeTa, [eHbl, CpOKa U MHBIX COIJIACOBAHHBIX C MOTpeOUTENeM
YCIIOBUH), 3a MCKJIIOYEHHUEM CIIy4aeB, €CIM 3aKOHOM WM WHBIM HOPMAaTUBHBIM IIPaBOBBIM aKTOM
Poccuiickoit denepanuy npeyCMOTPEHA BO3MOKHOCTD ITPEAOCTABIICHUS] IOTOBOPOM TAaKOTO MpPaBa;

2) yclloBHsl, KOTOpbIE OIPaHMYMBAIOT MIPABO MOTPEOUTENS Ha CBOOOAHBIN BBIOOP TEPPUTOPUATBHON
MOJICY/IHOCTH CIIOPOB, PEAYCMOTPEHHBIN MMyHKTOM 2 cTaThy 17 HacTOAIIEro 3aKoHa;

3) ycrnoBusi, KOTOpbIE YCTaHABIMBAIOT JJs ToTpeduTens mrTpadHble CaHKIMM WU UHBIC
00S13aHHOCTH, TPEMATCTBYIOIIME CBOOOJHON peanu3ali MpaBa, YCTAHOBICHHOTO cTaThed 32
HAaCTOSIIEro 3aKOHa;

4) YCJIOBUSA, KOTOPBIC UCKIOYAKOT WJIH OIPpaHUYMBAIOT OTBETCTBCHHOCTH IMPpOAaBla (I/I3FOTOBI/ITCJ'I$I,
HUCIIOJTHUTCIIA, ynOHHOMO‘-ICHHOﬁ OopraHu3anuunu NN YIOOJIHOMOYCHHOTO HHAUBUAYAJIBHOT'O
nNpeaAlpuHUMAaTEId, HMIIOPTEpA, BJIaACIbIa arperaTopa) 3a HCHCIIOJIHECHUEC HWJIM HCHAJJICKAICC
HCIIOJIHEHHUE 00s13aTEIIbCTB 110 OCHOBAHUAM, HC IIPEAYCMOTPCHHLIM 3aKOHOM;
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5) ycinoBusA, KOTOpble OOYCIOBIMBAIOT MPUOOPETEHHE OJHMX TOBapoB (paboT, ycCiyr)
00s13aTeNbHBIM TMPUOOPETCHUEM HWHBIX TOBapoB (paboT, yciayr), B TOM YHCIE MPeIyCMaTPUBAIOT
00s13aTeNIbHOE 3aKITFIOYEHUE HHBIX JIOTOBOPOB, €CIIM MHOE HE MPEIyCMOTPEHO 3aKOHOM;

6) YyCIIOBHUS, KOTOpBHIC TIPEIyCMATPHBAIOT BHITIOJHEHUE MJOIMOJHUTEIBHBIX pPA0OT (OKa3aHHe
JIOTIOJIHUTEJBHBIX YCIIYT) 3a I1aTy 0€3 MOoIy4YeHHsI COTacksl MoTpeOnuTeNs;

7) yciioBHs, KOTOpPbIE€ OIpPaHUYMBAIOT YCTAHOBJIEHHOE cTaThed 16.1 Hactosmero 3akoHa IMpaBo
noTpeduTesst Ha BEIOOP criocoba 1 GOopMBI OIIATHI TOBApOB (paboT, yCiyr);

8) ycloBus, KOTOpPBIE COACpP!KAT OCHOBAaHUS IOCPOYHOTO PACTOPIKEHUS IOTOBOpa MO TPEOOBAHHIO
mpojaBma (MCTHOJHUTENSA, BJaAeNblla arperaropa), HE MPEIyCMOTPEHHBIE 3aKOHOM WM WHBIM
HOPMAaTHUBHBIM ITPaBOBBIM akToM Poccuiickoit @eneparuu;

9) ycnoBusi, KOTOpbIE YMEHBIIAIOT pa3Mep 3aKOHHOU HEYCTOMKY;

10) ycnoBusi, KOTOpblE OTrpaHMYMBAIOT MpPaBO BbIOOpa BUAAa TpPeOOBaHMIA, IMPETyCMOTPEHHBIX
nyHkToM | ctateu 18 u myHkTtoMm 1 crathu 29 HacTosmero 3akoHa, KOTOPbIE MOTYT OBITh MPEAbSIBICHBI
poJaBly (M3rOTOBUTENIO, HCIIOJIHUTENI0, YIOJHOMOYEHHON OpraHu3aluy WU YHIOJHOMOYEHHOMY
WHIUBUAYATbHOMY TMPEANPUHUMATENI0, HUMIIOPTEPY) MpH NpoAaKe TOBApOB (BBINOJIHEHUU pPaboT,
OKa3aHUU YCIYT) HEHaJIeXkKalllero KauyecTna;

11) ycnoBus, KOTOpbIe YyCTaHABIUBAIOT OO0SA3aTENbHBIM MOCYACOHBIM MOPSIAOK PacCMOTPEHUS
CIIOpPOB, €CJIM TaKOW MOPAJO0K HE MIPELYCMOTPEH 3aKOHOM;

12) yCJi0BUA, KOTOPBIC YCTAHABJIMUBANOT JJIA HOTpC6I/IT€H$I 0053aHHOCTE 11O JOKa3bIBaAaHHUIO
OIIPCACIICHHBIX O6CTO$ITCJII)CTB, 6p€M$I JOKa3bIBaAHHA KOTOPBIX 3aKOHOM HE BO3JIOKCHO Ha HOTpC6I/ITCJI$I;

13) ycnoBus, KOTOpbIE OTrPaHUYUBAIOT MOTPEOUTEINS B CPECTBAX U CIIOCOOAX 3AIIUTHI HAPYILIEHHBIX
pas;

14) ycnoBusi, KOTOpbIE CTaBST yAOBIETBOPEHHE TpeOOBaHUI MOTpeOUTENel B OTHOIIEHUH TOBAPOB
(paboT, yciyr) ¢ HemoCTaTKaMH B 3aBUCUMOCTH OT YCJIOBHH, HE CBSI3aHHBIX C HEIOCTaTKaMH TOBAapOB

(pabor, ycryr);

15) wmHBIE YyCHOBHS, Hapyllalollue IpaBWia, YCTAaHOBJIEHHBbIE MEXKIYHAapOJHBIMU JIOTOBOPaMU
Poccuiickoit @enepanyy, HACTOAIMM 3aKOHOM, 3aKOHAMHM M IPUHMMAEMBIMH B COOTBETCTBUH C HUMH
VHBIMH HOPMaTHMBHBIMH NPAaBOBbIMM akTamu Poccuiickoit denepanuu, peryjaupyrOmMU OTHOIIEHUS B
00JIaCTH 3alUTHI IpaB MOTpeOUTENEH.

3. Ilpomasery (WCHOMHUTENb, BIAJENEI] arperaTopa) HE BIpaBe OTKAa3bIBaTh B 3aKIIIOUYCHHH,
WCIIOJTHEHUH JI0TOBOpPA, HAIMIPABJICHHOTO HA MPHOOpPETEHHE OJHUX TOBapoB (padoT, yCiyr), MO MpUYUHE
OTKa3za moTpeduTenss B MNPUOOPETEHHMM HWHBIX TOBapoB (paboT, ycayr). YOBITKM, HPUYMHEHHBIE
MOTPEOUTENIO0 BCIEACTBUE HAPYIICHHs] €ro MpaBa Ha CBOOOMHBIM BBIOOp TOBapoB (paboT, ycmyr),
BO3MEIIAOTCS TTPOJIABIIOM (MCITOJTHUTEIIEM, BIIAJIENIBIIEM arperaropa) B oJiHOM o0beMe.

3ampenaercsi y10BIe€TBOpeHHe TpeOOBaHU OTpeduTENIel B OTHOIIEHUH TOBApOB (paboT, yciyr) ¢
HEJ0CTaTKaMU CTaBUTh B 3aBHCHUMOCTbh OT YCIIOBUM, HE CBSI3aHHBIX C HEJOCTaTKaMU TOBapoB (pador,
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yCIyT).

3ampemnaercss OTKa3 B 3aKJIIOYEHHWH JIOTOBOPA M BO BHECEHHWU WM3MEHEHHH B JIOTOBOp B Ciydae
IPaBOMEPHOTO yKa3aHMs MOTPEOHTENeM Ha HEJOIMYCTHMBIC YCIOBHS JOTOBOpA, YIIEMIISIOIINE IpaBa
noTpeOuTeNs, B IeNAX UCKIIOUEHHs TakuxX ycioBuil. [Ipu npeabsBienun notpedureneM tpedoBanus o0
UCKJIIOYEHUH W3 JIOTOBOpAa HEJOIMyCTHUMBIX YCIOBHH JOTOBOpa, YIIEMIISIOIIMX IIpaBa HOTPEOUTE,
yKa3zaHHOE TpeOOBaHUE MOJJICKUT PACCMOTPEHHIO B TEUCHUE AECATH JHEH CO JHS €ro MPEIbSBICHUS C
00s13aTeIbHBIM M3BEUICHUEM MOTPEOUTENS O pe3ysIbTaTax PaCCMOTPEHUS M MPUHITOM MOTHBHPOBAHHOM
PEILIECHUH IO CYIIECTBY YKa3aHHOTO TPeOOBaHUSI.

AO3ariel 4eTBEPTHIN - MATBIA yTpaTuian cuiy ¢ 1 ceHtsOps 2025 roma. - denepainbHBId 3aKOH OT
07.04.2025 N 69-@3.

3.1. Ilponmaxka AOMOJHUTENBHBIX TOBAPOB (BHINOJHEHUE JOMOJHUTEIBHBIX paboT, OKazaHue
JIOTIOJIHUTENBHBIX ~ YCIYT) 3a OTIENbHYIO IIJJaTy OCYIIECTBISETCS MPOAABLOM (MCIIOJHUTEIEM,
BJIQ/IETIBIIEM arperaTtopa) UCKIIOUUTEIBHO C COTJIacus MOTpeOUuTesl.

[Torpebutens BrpaBe NoTpedOBaTh OT MpoAaBla (UCIIOJIHUTEINS, BJIAJENblia arperaropa) Bo3Bpara
yIUIAYeHHONW JIEHE)KHOHM CyMMBbl 3a TpOJaHHble O0€3 €ero corjiacus JOMNOJHUTENbHBIE TOBAPHI
(BBIMOJTHEHHBIE IOMIOJIHUTENIbHBIE PA0OThI, OKa3aHHBIEC JOTIOIHUTEIbHBIC YCIYTH).

3amnperiaercss HaBsI3bIBAHUE MMOTPEOUTENIO JOMOJHUTEIBHBIX TOBAPOB (padoT, yCIIyr) 3a OTJACIbHYIO
IaTy MyTeM TMPEAJIOKEHUS IMOTPEOUTENI0 10 3aKIIOYSHHUS J0rOoBOpa O MPHUOOPETEHWH OCHOBHBIX
TOBapoB (paboT, yciayr) NpuoOpecTy AOMOIHUTENbHBIE TOBAPHI (PaOOThI, YCIYTH) WU 3aKIIOYUTh UHBIE
JOTOBOPBI, TMPHOOPETEHHE WM 3aKIIOUEHHE KOTOPHIX OOYCIIOBIMBAETCS 00S3aTENbHOCTRIO TIPU
pUOOPETEHUN OCHOBHBIX TOBApOB (PadoT, yCIIyT), €CJIM NHOE HE IPEIYCMOTPEHO 3aKOHOM.

[ToTpeOutens BmpaBe OTKa3aTbCs OT OIUIATHI HABSI3aHHBIX JIOMOJIHUTEIBHBIX TOBAapoB (pador,
yCIIyT), a €CJIM OHU OIIA4YeHBI, BIIpaBe MOTPeOOBaTh OT MpoaBIia (MCIIOHUTENS, BIIa IeNblla arperaTopa)
BO3BpaTa yIJIaY€HHOW JIEHE)KHOW CYMMBI.

TpebGoBanue mMOTpeOUTENss O BO3BpaTe YIJIAUEHHOM 3a HaBsI3aHHBIC IOIMOJIHUTENbHBIE TOBAPHI
(paboThl, yCIIyru) WA NMPUOOpETEHHbIE 0€3 ero Corjiacus JOMOJHHUTEIbHbIE TOBaphl (BBITOJHEHHBIC
JIOTIOJIHUTENbHBIE Pa0OThI, OKAa3aHHbIE JOMOJIHHUTENIbHBIC YCIYTH) JEHEKHOH CYMMBI MOAJICKHUT
YJIOBIICTBOPEHUIO B TEUCHUE TPEX JTHEH CO JHS MPEAbIBICHUS YKa3aHHOTO TPeOOBaHUS.

Cornmacue  motrpebutenss Ha  NOpUOOpPETEHHE  JOMOJHUTENBHBIX  TOBApOB  (BBINOJIHEHUE
JOTIOTHUTENBHBIX PabO0T, OKa3aHUE JOMOJHUTENBHBIX YCIyr) 3a Iuiaty odopMisieTcsl TPOJIaBIIOM
(ucmonHMTENEM, BJIAJETBIEM arperaropa) B MHCbMEHHOW QopMme, €CliM WHOE HE MPEeayCMOTPEHO
3akoHOM. OOSA3aHHOCTh J1I0Ka3aTh HAJIMYKE TAKOTO COTJIacHs WJIK 0OCTOSITENLCTBA, B CUITy KOTOPOTO TaKO€
coryiacue He TpedyeTcs, Bo3iaraeTcs Ha mpoaBiia (MCIIOTHUTEINS, BIaAeTblla arperatopa).

[TpocTaBieHue nMpoaBLOM (MCIIOJIHUTENEM, BIAJENbLEM arperaropa) aBTOMaTHueCKUX OTMETOK O
COTJIaCHM TOTpeOUTeNsl Ha MPUOOPETEHHE JIOTOJIHUTENBHBIX TOBAPOB (BBIMOJIHEHHE JIOMOJIHUTEIBHBIX
paboT, okazaHue JOMOJHUTEIBHBIX YCIYT) WIH BBIpAKEHUE MPOJABLOM (HCIIOIHHUTENEM, BIaJElbleM
arperatopa) 3a IOTpeOUTENss TaKOro corjacus B HMHOM BuAe JUO0 (GOpMHpPOBaHHE MPOAABLIOM
(ucrionHMTENEM, BIIAJENbLIEM arperatopa) YCJIOBHUM, MpeanoyiaraloliuX H3HAYalbHOE Ccorjiacue
noTpeOuTenss Ha NPUOOPETEHHE OMOJHUTENbHBIX TOBApOB (BBIMOJIHEHUE JONOJHUTENBHBIX pPadoT,
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OKa3aHWe JOMOJHUTEIbHBIX YCIIYT), HE IOy CKAeTCH.
(m. 3.1 BBenen PenepanbHbIM 3aK0HOM 0T 07.04.2025 N 69-D3)

4. TlponaBen; (MCHOJTHUTENb, BIAJENEl arperatopa) HE BIpaBe OTKa3bIBaTh MOTPEOUTENIO B
3aKJIFOYCHUH, UCTIOTHEHUH, U3MEHEHUH WJIH PACTOPKCHHUH JIOTOBOPA C TOTPEOUTENEM B CBSI3U C OTKAa30M
MOTpeOUTENsT MPEJOCTaBUTh MEPCOHANIbHBIE JaHHbIE, 32 HCKIIOUEHUEM CIy4yaeB, €CIU O0S3aHHOCTb
MPEIOCTABIICHUSI TAKUX JAHHBIX MPEIyCMOTPEHA 3aKOHOIATENLCTBOM Poccuiickont ®enepauuu Win
HEMOCPEJACTBEHHO CBSI3aHa C UCIIOJIHEHUEM JOTr0BOPa C MOTPEOUTETIEM.

[Tpu mpenbsBIeHUU MOTpPEOUTENEM TPEOOBaHUS O MPEIOCTABICHUU MH(POPMAIIUU O KOHKPETHBIX
NPUYMHAX H TPABOBBIX OCHOBAHUSAX, ONPEACISIOIINX HEBO3MOXHOCTh 3aKIIOUCHHSI, HWCIOJIHCHHUS,
W3MEHEHUS WM PACTOPKEHHUs JOroBopa 0e3 MPeIOCTaBIICHUS MEPCOHAIBHBIX JAaHHBIX, B MHCHMEHHOM
dbopme (B TOM umcie B (opMmMe SIEKTPOHHOTO JTOKyMEHTa) IpojaaBer] (UCIOJHHUTENb, BIIaIeel]
arperaropa) JOJDKCH NPEJOCTaBUTh TaKyH WH(OPMAIUIO B TEYCHHE CEMH JHEU CO JTHS IPEIbSIBICHUS
yYKa3aHHOTO TPEOOBaHMSI.

IIponaser (MCOTHUTEND, BIAJEIICll arperaropa) MpeaoCcTaBisieT HH()OpMaLnIo TOTPEOUTENIO B TOU
dopme, B KOTOpOW MpEABSABICHO TpeOOBaHHE MOTPEOHTENsE O TPENOCTaBICHUU HH(OpMANUU O
KOHKPCTHBIX IPHUYMHAX MW IIPABOBBIX OCHOBAHUAX, OIINPCACIIAIOMIUX HEBO3MOXHOCTL 3aKIIIOYCHUA,
UCTIOJTHEHU S, U3MEHEHUS WJIM PACTOPXKEHUS I0OTOBOpa 0e3 MPe0CTaBICHHUS IIEPCOHAIBHBIX JaHHBIX, €CIIH
MHOE HE YKa3aHO B 3TOM TpeOOBaHUU.

[Ipu mpeabsBieHUU MOTpeOUTENEM TPeOOBaHUS O MPEIOCTABICHUU HH(POPMAIMH O KOHKPETHBIX
IPUYMHAX M IPABOBbIX OCHOBAHHUAX, OIPEAECISIOUIMX HEBO3MOXHOCTh 3aKJIIOUEHUS, HCIIOJHEHMUS,
W3MEHEHUS WM PAcCTOP>KEHUs JOroBopa 0e3 ImpeaocTaBiIeHHs MePCOHANBHBIX JaHHBIX, B YCTHOU (hopme
Takas MHPOpMAIs JT0JHKHA OBITh MTPEI0CTaBICHA HE3aMEeITUTENBHO.

Cratba 16.1. ®opmbl U NOPAAOK onnaTtbl NpU Mpoadaxe TOBapoB (BbINOJTHEHUMU
paboT, okazaHuu ycnyr)

(BBenena denepanbHbM 3ak0HOM OT 05.05.2014 N 112-D3)

1. [TponaBen (MCIOTHUTEND, BIAAETEI] arperaropa B Cliy4ae UCIOIb30BaHMS B CBOCH JEITeTbHOCTH
HaJUYHBIX PACUETOB C MOTpeOUTEIEM) 00s13aH 00ECIIEYUTh BO3MOKHOCTD OTUIaThl TOBApOB (padboT, yCIIyT)
MyTEM MCHOJIb30BaHUSl HAIMOHAJIBHBIX IUIATEKHBIX MHCTPYMEHTOB, a Tak)K€ HAJIMYHBIX PACUYETOB IO
BBIOOPY IOTpEOUTES.

(B pen. @enepanbHoro 3akona ot 31.07.2020 N 290-D3)

O0s13aHHOCTh 00€CIEeYuTh BO3MOMKHOCTH OIUIaThl TOBAapoB (paboT, YCIyr) € HCIOJIb30BAHUEM
HAIlMOHABHBIX [UIATEKHBIX MHCTPYMEHTOB B paMKax HAaI[MOHAJbHOM CHUCTEMBI IUIATEXKHBIX KapT
pacmpocTpaHseTcss Ha MpojaBIa (WCIIOMHWUTEINS, BIAaJENblla arperatopa), y KOTOPOTO BBIpydYKa OT
peanu3ayi TOBapoB (BBINOJIHEHUs padOT, OKa3aHMs YCIYT) 3a MPEIIECTBYIOUIMHA KaleHIApHbIA ToJ
MIPEBBINIACT IBA/IIIATh MIJIJTHOHOB PyOJICH.

(B pen. deaepanbhoro 3akona ot 31.07.2020 N 290-03)

Ecnu mecto omatel ToBapoB (padoT, yCIIyr) HAXOIUTCS B MECTE, T/Ie He MPEIOCTABISIOTCS YCIYTH
J0CTyna K TOJIBWIKHOW paauoTeleOHHON CBsI3M M (WJIM) CpElICTBaM KOJUIGKTUBHOTO JOCTyma K
nH(pOpPMaITMOHHO-TEIEKOMMYHHUKAIMOHHON ceTh "MHTepHeT", mpoaasell (MCTIOTHUTENB) OCBOOOKIAETCS
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OT O0053aHHOCTH OOECIeUYUTh B HSTOM MECTE BO3MOXKHOCTH OIUIaThl TOBapoB (pabor, yciyr) ¢
MCIOJIb30BaHNEM HAIIMOHATBHBIX IUIATEKHBIX HHCTPYMEHTOB.

[TpomaBeny ocBoOoOKAaercss OT O0O0S3aHHOCTH OOECNEeYUTh BO3MOXHOCTbH OIUIAThl TOBapoOB C
HCIOJIb30BAHUEM HALIMOHAIBbHBIX IUIATEXHBIX HHCTPYMEHTOB B TOPIOBOM OOBEKTE, BBIpYyUKa OT
peanu3anyy TOBapOB B KOTOPOM COCTaBJII€T MEHEe IATH MWIIMOHOB PyOJeil 3a IpeAlecTBYOIMN
KaQJICHJIapHBIN I'OJI.

Koncynprantlntoc: npumeyanue.

AG3. 5 m. 1 cr. 16.1 pacnpocTpaHsieTcs: Ha KIMEHTOB CHCTEMHO 3HAYMMBIX, 3HAYMMBIX HA PBIHKE
wiatexsbix yeryr KO na 01.01.2026, ubs Beipyuka 6osiee 120 mutn py6. - ¢ 01.09.2026, 60nee 30 mun
py0. - ¢ 01.09.2027, na octanpubIx - ¢ 01.09.2028 (D3 ot 23.07.2025 N 248-D3).

[TpomaBer; (MCIIOTHUTEND, BIAJAEICI] arperaropa), y KOTOPOTO BBIPyYKa OT pEalM3alydd TOBAPOB
(BBITIOJIHEHHUsST pabOT, OKa3aHMs YCIYyTr) 3a MPEIIICCTBYIOUINA KaJCHIAPHBIA TOJ NMPEBbIIIACT ABAAIATH
MWIIHOHOB pyOJei, 00s13aH 00ecreuyuTh MOTPEOUTENI0 BOZMOKHOCTh OIUIATHI TOBAapoB (paboT, YCIyT)
yTeM MepeBojia HUPPOBIX PyOIIeH.

(ab3an BBenneH denepanibHbIM 3aK0HOM 0T 23.07.2025 N 248-D3)

Ecnu Mecto ormatel ToBapoB (paboT, yCiIyr) HAXOIUTCS B MECTE, I/Ie HE MPEIOCTABISIOTCS YCIyTH
JOCTyNna K TOJBWIKHOW pamuoTelcOHHONW CBs3W W (WJIM) CpPelCcTBaM KOJUICKTUBHOTO JIOCTyHa K
WH(POPMAIIMOHHO-TEJICKOMMYHUKAIIMOHHOW cetd "MHTepHeT", mpoaaBel] (UCIIOJHUTENb, BIaJeliel]
arperaropa) 0CBOOOXIaeTCs OT 00sI3aHHOCTH 00ECIICUYNUTh B TOM MECTE€ BO3MOXKHOCTH OILIATHI TOBApOB
(pabor, yciyr) myTem nepeBojia HudpoBbIX pyOsIei.

(ab3arn BBenneH denepanibHbIM 3aK0HOM 0T 23.07.2025 N 248-D3)

[TponaBer; ocBoOOXKIaeTcss OT OO0SI3aHHOCTU O0ECIEYUTh MOTPEOUTENI0 BO3MOXKHOCTH OILIATHI
TOBapOB IMyTeM TepeBoa MUPPOBBIX PyOseil B TOProBOM 00OBEKTE, BRIPYYKa OT peaiu3alliid TOBApPOB B
KOTOPOM COCTAaBJISIET MEHEE MSITH MUJUTMOHOB pyOJIeil 3a MpeAnecTBY MU KalleHAapHBINA TO/I.

(a63ar BBenneH denepanibHbIM 3aK0HOM 0T 23.07.2025 N 248-D3)
(m. 1 B pea. @enepanbHoro 3akona ot 01.05.2017 N 88-D3)

2. Ommara ToBapoB (paboT, yCIyr) MOXXET MPOU3BOJIUTHCA IMOTPEOUTETIEM B COOTBETCTBHH C
yKa3aHWeM TMpoJiaBlia (MCIOIHUTENS) MyTeM pPAacueTOB 4Yepe3 CYObEKTOB HAIMOHAIBHON IJIaTEeKHOU
CHUCTEMBI, OCYUIECTBIISIOIINX OKAa3aHWE IUIATEKHBIX YCIYr B COOTBETCTBUU C 33aKOHOAATEIbCTBOM
Poccuitickoii depepany 0 HAUMOHAIBHOM IUIATEKHOM CHUCTEME, €CIM HWHOE HE YCTaHOBJIEHO
(benepaibHBIMU 3aKOHAMU WJIM MHBIMH HOPMATHUBHBIMHU TTPaBOBBIMH akTaMu Poccuiickoii deneparuu.

3. Ilpu omnare TOBapoB (paboT, YyCIyr) HAIMYHBIMHU JACHEKHBIMHU CpPEICTBAMH 00s3aTeNbCTBA
nmoTpeduTenss mepen MpoJaBIOM (UCIOJHUTENIEM) IO OIulaTe TOBapoB (paboT, YCIyr) CUHTAIOTCA
WCIOJTHEHHBIMU B pa3Mepe BHECEHHBIX JICHEKHBIX CPEJCTB C MOMEHTA BHECEHHUS HAJMYHBIX JEHEKHBIX
CpPeICTB TpoaaBily (WCMONHHUTEN) JMOO TUTATSKHOMY areHTy (CyOareHTy), OCYIIECTBISIONIEMY
NeSITeNbHOCTD 10 TIPUeMy IaTexeld GU3MIeCKuX UL,

[Tpu omnaTe TOoBapoB (paboT, yciyT) MyTeM MepeBoja MPeJoCTaBIsIEMbIX TOTPEOUTENEM HaTHUYHBIX
JICHEeXKHBIX CpeACTB 0€3 OTKPBITUS O0AHKOBCKOTO cyeTa 00s3aTeNbCTBA MOTPEOUTENS IMepe] MPOoJaBlOM
(McnosTHUTENIEM) TIO OIIaTe TOBApOB (padoT, YCIyT) CUNTAIOTCS MCIOJHEHHBIMA B pa3Mepe BHECEHHBIX
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JICHEKHBIX CPEJACTB C MOMEHTAa BHECEHHS MOTPEOMTEIEM HAIMYHBIX JICHEKHBIX CPEJCTB KPEIUTHOU
opraHmu3anuu Ju060 OAHKOBCKOMY TUIATEKHOMY areHTy (Cy0areHTy), OCYIIECTBISIONIUM JIeATEIHHOCTh B
COOTBETCTBHUH C 3aKOHOJATEILCTBOM Poccuiickoi denepanuy 0 HAlMOHAIBHOM JIATEKHOU CHUCTEME.

[Tpu omnate ToBapoB (paboT, yCIyr) MyTeM MepeBoia IEHEKHBIX CPEJICTB B PAMKaX MPUMEHSIEMbIX
dbopMm OE3HATMYHBIX PACUETOB OO0s3aTENBCTBA MOTPEOUTENS TEpea MPOAABIOM (HMCIIOJHUTEIEM) II0
oriate TOBapoB (paboT, YCIyTr) CUMTAIOTCS UCIOTHEHHBIMH B CyMME, YKa3aHHOW B PaCHOPSHKECHUH O
NEepeBo/ie  JCHEXKHBIX CPEICTB, C MOMEHTAa TOATBEPXKICHHS €ro HCIOJHEHHUS OO0CIy)KUBAIOIICH
MOTPEOUTENST KPEAUTHON OpraHu3anue.

4. Tlpu omnate ToBapoB (paboT, yCIIyr) MPOAABIYY (MCIIOJHUTENIO) 3alpelieHO YCTaHABIWBATh B
OTHOIIEHWU OJHOTO BUAA TOBAapoB (paboT, ycClyr) pa3iuyHblEe LIEHbl B 3aBUCUMOCTH OT CIOCO0a HX
OILIaThl TOCPEACTBOM HAJIMYHBIX PACUETOB WM B paMKaxX MPUMEHsIeMbIX (popM Oe3HATUYHBIX PACUETOB.

KoncynprantlIntoc: npumevanue.

I1. 4.1 cT. 16.1 He pacnpocTpaHsieTCs Ha OTHOIICHUSI, BOSHUKAIOIINE U3 JOTOBOPOB yUACTHS B JOJIEBOM
CTPOUTENLCTBE, 3aKIoyaeMbiX B coorBeTcTBUU ¢ D3 ot 30.12.2004 N 214-D3 (P3 ot 31.07.2025 N
284-D3).

4.1. TlponaBiy (MCIIOJHUTENIO) 3alpeIleHO yCTaHABJIMBaTh B OTHOLIEHWU OJIHOIO BHJA TOBapOB
(pabor, yciayr) pa3iauyHbIe LIEHbl B 3aBUCHMOCTH OT MCIOJIb30BaHUS MOTPEOUTENIEM CEpBUCA PACCPOUKHU
WIN OIJIaThl ToBapa (paboThl, yCIyru) NOTpeOUTENEM B PacCPOUKy MM 4Yepe3 OIpelelIeHHOE BpeMs, 3a
UCKJIIOUYEHUEM CIIy4aeB, €CIU JOrOBOp, YCIOBUSI KOTOPOTO MpeayCMaTpUBarOT OIIaTy ToBapa (paboTsl,
yCIYrd) HOTpeOUTENeM B pacCpoyKy WIM Yepe3 OIpeNleIEeHHOE BpeMs, 3aKJIHYaeTcsl ¢ yYaCTHUKOM
SKCIIEPUMEHTa B COOTBETCTBUM ¢ DenepasibHbIM 3akoHOM OT 4 aBrycra 2023 roma N 417-®3 "O
IIPOBEJICHUN DSKCIIEPUMEHTa [0 YCTAHOBJICHHIO CIELUUAJIBHOIO PETyJUPOBaHUS B LENSIX CO3JaHHUA
HEOOXOJUMBIX YCJIOBUH JJIsi OCYIIECTBJICHUS AESITEIbHOCTH MO NapTHEPCKOMY (UHAHCHUPOBAHHIO B
OTAeNnbHBIX cyObekrax Poccuiickoit ®enepanuu ¥ 0 BHECEHMHM H3MEHEHHM B  OT/ENbHbIC
3aKoHoAarenbHble akThl Poccuiickoit denepanun".

(. 4.1 BBenen denepanbHbpIM 3aK0HOM 0T 31.07.2025 N 284-D3)

4.2. Ilpu omutare yciyr, oKa3blBa€MbIX Ha OCHOBaHMHM a0OHEHTCKOT'O JIOTOBOpa B MH(OPMaLMOHHO-
TeJIeKOMMYHUKaMOHHONW ceTn "MHTepHeT" C wHcmoib30BaHMEM caifTa M (WIM) CTpaHUIBl caiita B
MH(OPMALIMOHHO-TEIIEKOMMYHUKAIMOHHON ceTn "WHTepHeT", u (uau) MHGOPMALMOHHON CHUCTEMBI, U
(unm) mporpamMmBsl JUIsl 3JIEKTPOHHBIX BBIYMCIUTENBHBIX MAIINH, HCIIOJIHUTEINIO 3aIPELEHO UCII0JIb30BATh
JUIS TIOJIyYEeHUsI IEPUOJUUECKHX TUIaTeXell peKBU3UThl 0AaHKOBCKOIO cueTa MOTpPeOUTENs WK JaHHbBIE O
€ro 3JEKTPOHHBIX CpPEACTBAX IUIaTeXa, KOTOpble MOTPEOUTENb MPEJOCTaBHJI paHee M B OTHOIICHUH
KOTOPBIX BbIPA3UJI UCIIOJIHUTEIIO OTKAa3 OT UCIOJIb30BAaHUs IIPU pacueTax ¢ HUM.

HcnonauTens 00s3aH 00€CNeUnTh MPUEM OTKa3a MOTPeOUTEINIs OT MCIOJIb30BAaHU MIPHU pacyeTax ¢
MOTpeOUTENEM paHee MPEOCTaBIEHHBIX MOTPEOUTENEM PEKBU3UTOB OAHKOBCKOTO CUeTa WM JaHHBIX O
€ro JIEKTPOHHBIX CPEJICTBaX IUIATeKa, B TOM YHCIIE B AJIEKTPOHHON opme.

(. 4.2 BBenen denepanbHbIM 3aKk0HOM 0T 15.10.2025 N 376-03)

5. IlponaBen (MCHOJHHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HUKIIHE Yy MOTpPEeOUTENsT YOBITKH,
BbI3BaHHbIE HapyIllIEeHUEM TpeOOBaHUM MyHKTa | HACTOSIIEN CTaThHU.
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3akoH P® o1 07.02.1992 N 2300-1

(pen. ot 28.12.2025, c n3m. ot 17.02.2026)
"0 3awmTe npaB noTpebutenein"”

(c u3m. n pgon., ...

Cratba 17. CynebHas 3awuTta npaB notpedbutenen

1. 3ammTa nmpaB moTpeduUTENEH OCYIECTBISCTCS CYIOM.

3ammra mpaB  MOTPEOMTENEe  yciayr, OKa3blBaeMbIX  (DMHAHCOBBIMH  OpPTraHU3ALUSIMH,
OpPraHU3YyIOIIMMH B3aUMOJICHCTBHE € YIOJIHOMOYEHHBIM 110 IpaBaM MOTpeOuTene (PMHAHCOBBIX YCIYT B
coorBeTcTBUH ¢ DenepanbHbiM 3aKk0HOM "OO YyIOJIHOMOYEHHOM IO TpaBaM motpeduteneil pruHaHCOBBIX
ycIyr", OCyIIECTBISAETCS] ¢ 0COOEHHOCTSIMH, YCTaHOBJICHHBIMH yKa3aHHbIM DeiepabHbIM 3aKOHOM.
(a63an BBenneH denepasibbiM 3akoHOM 0T 04.06.2018 N 133-D3)

2. Ucku o 3amuTe mpaB NoTpeduTeneil MOryT OBITh MpenbsBICHBI MO BBIOOPY HCTLA B CYJ IO
MECTY:

HaXO0XXIACHUA OpraHu3alii, a €CJIUM OTBCTUYHMKOM ABJIACTCA I/IHI[I/IBI/I,I[yaJ'ILHHﬁ npcaAnpuHuMareib, -
€Ir0 XUTCIIbCTBA,

KUTCJIbCTBA NN HpC6BIBaHI/IH ucrnaa,
3aKIIFOYCHUA UJIW UCITOJIHCHUA JO0r0BOpa.

Ecnu McK K OpraHM3aliu BBITEKAET M3 JCATEIBHOCTH e¢ (WiInana WIH MPEICTaBUTEIbCTBA, OH
MOJKET OBITh TIPEIBSIBIICH B CYJI IO MECTY HaXOXACHHS €¢ (hriTralia WK MPEICTaBUTEIIbCTBA.
(m. 2 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

3. IlotpeOuTenu, WHBIE HCTIBI MO HCKaM, CBSI3aHHBIM C HApPYyIICHHEM IpaB MNOTpeOuTeseH,
OCBOOOXKIAIOTCS OT YIUIAThl TOCYJAapCTBEHHOW IMOILIMHBI B COOTBETCTBHH C 3aKOHOJATEIhCTBOM
Poccuiickoit deneparuu o Hanmorax u coopax.

(m. 3 B pea. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Masa Il. SALLUTA MPAB NOTPEBUTENEN NPU NPOOAXE
TOBAPOB NOTPEBUTENAM

CraTtba 18. NNpaBa noTpebutens npm obHapyXeHMU B TOBape Hea0CTaTKoOB
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

1. Tlotpebutens B ciyyae OOHapy>XeHUS B TOBape HEJOCTATKOB, €CIM OHM HE OBLIM OTOBOPEHBI
IIPOJABLIOM, [T0 CBOEMY BBIOOPY BIIpaBe:

noTpeboBaTh 3aMEHbI Ha TOBAp ATOMU e MapKu (ITUX K€ MOJIETH U (WIH) apTUKYa);

noTpeboBaTh 3aMEHbI Ha TaKOM e ToBap APYroil Mapku (MoJeiH, apTUKYJa) C COOTBETCTBYIOIINM
[IepEPACUETOM IIOKYITHOM LICHBI;

noTpeOoBaTh COPa3MEPHOTO YMEHBIIICHHS TIOKYITHOW 11EHBI;

HOTpC6OBaTB HE3aMCJIUTCIIBHOTO 6C3B03MCSI[HOFO YCTpaHCHHA HEAOCTATKOB TOBApa WIH
BO3MCIICHHA paCcXoa0B Ha UX UCIIPABJICHUC HOTpe6I/ITeJ'IeM HJIN TPETHUM JIMIIOM;,
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3akoH P® o1 07.02.1992 N 2300-1

(pen. ot 28.12.2025, c n3m. ot 17.02.2026)
"0 3awmTe npaB noTpebutenein"”

(c u3m. n pgon., ...

0TKa3aTbCsi OT HCIOJHEHUS JO0roBopa KYIJIM-NPOAAXKU M MOTpedOBaTh BO3BpaTa YIUIAUEHHOW 3a
ToBap cyMMsl. Ilo TpeGoBaHMIO MpojaBLa U 3a €ro CueT NMOTPEOUTENb JODKEH BO3BPATUTH TOBAp C
HE/I0CTaTKaMHU.

[Tpu 5TOM MOTPEOUTENH BIIpaBe MOTPEOOBATH TAKKE IMOJTHOTO BO3MEIICHHS YOBITKOB, TPHUYNHEHHBIX
€My BCJCICTBHE TPOJaXH TOBapa HEHAIS)KANIETO KadecTBa. YOBITKM BO3MEMIAIOTCS B CPOKH,
YCTAaHOBJICHHBIC HACTOSAIIMM  3aKOHOM JUISl  YIOBIETBOPEHUS COOTBETCTBYIOIIUX TpPeOOBaHUM
MOTpeOUTEIIS.

B oTHOmIEHMHM TEXHMYECKH CIIO)KHOTO TOBapa IOTpeOHUTENbh B Cilydae OOHapyXeHUS B HEM
HEZOCTAaTKOB BIIpaBE OTKAa3aThCS OT MCIOIHEHHS JOTOBOpa KYIUIM-TIPOJAXH M MOTpeOoBaTh BO3BpaTa
YIUITAYEHHOW 3a TakoW TOBap CyMMbI JHOO MpEeabsSBUTH TpeOOBaHME O €ro 3aMEHe Ha TOBap ATOH Ke
Mapku (MoJend, apTUKylia) WM Ha TakoM ke ToBap Jpyrod Mapku (MoOJenu, apTHKyJla) C
COOTBETCTBYIOILIMM I1€PEPACUETOM IOKYIHOW II€Hbl B TEUYEHHME MATHAILATH JHEH CO JHS Ieperadyu
MOTPEOUTEN0 Takoro ToBapa. [lo wWcTeYeHMHM H3TOrO CpoKa YKa3aHHble TpeOOBaHMS TOJUIEkKAT
YAOBJIETBOPEHUIO B OJTHOM U3 CIEAYIOIIUX CIy4Yacs:

O6H3py>KeHI/IC CYHICCTBCHHOI'O HEAOCTATKA TOBApa,
HAapylmICHHUEC YCTAHOBJICHHBIX HACTOAIIUM 3aKoHOM CPOKOB YCTpaHCHHA HEAOCTATKOB TOBApa,

HEBO3MOXXHOCTb MCIIOJIb30BaHMsI TOBapa B TEUEHHME KaXIOro roja TapaHTUIHOIO Cpoka B
COBOKYITHOCTH 0Oo0jiee 4eM TpUJLATh JHEH BCIEACTBHE HEOJHOKPATHOIO YCTPAHEHHUS €ro pa3iuydHbIX
HE/I0CTAaTKOB.

[lepeyeHb TEXHMYECKM CIOXKHBIX TOBAapoB yTBepxkaaercs IlpaBurensctBoM  Poccuiickoit
®Denepanuu.
(n. 1 B pea. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeOoBaHus, yka3aHHble B IyHKTE€ | HacTOsIIEH CTaTbU, NPEIbSBIAIOTCS NOTpeOUTENEM
npojaBly MO0  yNOJHOMOYEHHOM OpraHu3alud WM  yNOJIHOMOYEHHOMY HHJAWBHyaJbHOMY
peINpPUHIMATEINIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. I[TorpeOuTens BrpaBe NpeIbsIBUTh TPEOOBaHMS, YKa3aHHbIE B a03aliax BTOPOM M IISITOM IyHKTa |
HACTOSIIIEH  CTaTbM, W3TOTOBHUTENIO, YIOJHOMOUYEHHONH OpraHM3aldd WA  YIOJTHOMOYEHHOMY
WH/IMBUyalbHOMY IPEANPUHUMATEII0, UMIIOPTEPY.

(B pen. DenepanbHbIx 3aKkoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

Bwmecto MNPEABABICHUA 3THUX Tpe60BaHPII>i HOTpe6I/ITeJ'IB BIIpaB€ BO3BPATHUTb H3TOTOBUTCIIHO WJIHU

UMIIOPTEPY TOBAp HEHAUIEKAIIETO KauecTBa U OTPeOOBaTh BO3BpAaTa YIUIAYEHHOW 32 HETO CyMMBI.
(B pen. deaepanbHoro 3akona ot 25.10.2007 N 234-03)

KoncynprantlIntoc: mpumevanue.
C 01.10.2026 crt. 18 gononnsiercs m. 3.1 (O3 ot 31.07.2025 N 290-03). Cm. OyAylLIyIO PEAAKIHUIO.

4. Yrparun cuny. - ®enepanbubiii 3akoH ot 25.10.2007 N 234-D3.
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5. OtcyTrcTBHE y MOTpeOHUTENsT KAacCOBOIO MIJIM TOBApHOrOo 4eka MO0 HHOTO JOKYMEHTa,
YAOCTOBEpSOMUX (aKT M YCIOBUS TMOKYNKHA TOBapa, HE SBISETCS OCHOBAaHWEM [UIsi OTKa3a B
YAOBIETBOPEHUU €ro TPEOOBAHUH.

IIponasen (M3rOTOBUTEIB), YHOJIHOMOYEHHAsA OopraHusanus 158)07¢ YIIOJTHOMOYEHHBII
WH/MBUYallbHbIM IpeANpUHUMATENb, UMIOPTEp 00A3aHbl MPUHATH TOBAp HEHAJIEKAIIEro KayecTBa y
HOTpeOUTENs U B Cilydyae HEOOXOAMMOCTH NPOBECTU MPOBEPKY KauecTBa ToBapa. Ilorpeburens BIpase
y4acTBOBAaTh B IPOBEPKE KauecTBa TOBapa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnydae cnopa o mpuunMHax BO3HUKHOBEHHUS HEIOCTATKOB TOBapa IpojaBel] (M3rOTOBUTEb),
YIOJHOMOYEHHAs] OpraHu3alysl WM YIIOJIHOMOYEHHBIH MHAWBUYaIbHBIM IPEAIIPUHUMATEb, UMIIOPTED
00s13aHBl MPOBECTH SKCIEPTU3y TOBapa 3a CBOM cyeT. DKclepTu3a ToBapa NPOBOAMTCA B CPOKHU,
ycranoBieHHbIe cTaTthsiMu 20, 21 u 22 Hacrosmero 3akoHa IUIsl YJIOBJIETBOPEHHUS COOTBETCTBYIOIIUX
TpeboBanuit norpedburens. [lorpedutens BrpaBe NpuUCyTCTBOBATh NPH IPOBEJCHUN IKCIIEPTH3bI TOBAPA U
B CITydae HECOTJIACHUS C €€ Pe3yJIbTaTaMU OCIIOPUTH 3aKIIFOUCHHE TAKOW IKCIIEPTHU3HI B CYACOHOM TOPSIIIKE.
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

Ecnu B pe3ynbraTe SKCIEepTH3Bl TOBApAa YCTAHOBIIEHO, YTO €r0 HEJOCTATKH BO3HHKIIM BCIICICTBHE
OOCTOSITENILCTB, 32 KOTOPhIE HE OTBEUYAeT MpPOJAaBell (M3rOTOBUTENb), MOTPEOUTENb 00s3aH BO3MECTHUTH
MPOJaBIYy (M3rOTOBUTEIIO), YIIOJIHOMOUYCHHON OPTaHU3AIMH WIH YIIOJTHOMOUYESHHOMY WHIUBHIYJTbHOMY
NPEINPUHUMATEI0, HMIIOPTEPY pacXojbl Ha IPOBEICHHE SKCIEPTU3bI, a TaKXKE CBS3aHHBIC C €¢
MIPOBEJICHUEM PACXObl HAa XPAHCHHUE U TPAHCIIOPTUPOBKY TOBapa.

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 5 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. IlpomaBerr (WM3roTOBUTENH), YINOJTHOMOYEHHAss OpraHM3alys WM  YIOJHOMOYEHHBIN
WHJIUBUIYATBHBIA TIPEANPUHUMATENb, UMIIOPTEP OTBEYAET 3a HEJOCTATKH TOBapa, Ha KOTOPHIA HE
YCTaHOBJIEH TapaHTHUHBINA CPOK, €CIU MOTPEOUTENb JTOKaXeT, YTO OHM BO3HUKIIM 0 Mepeaayd ToBapa
MOTPEOUTEIIO UITK TIO PUYUHAM, BO3HUKIIIMM JI0 TOTO MOMEHTA.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

B orHomeHun ToBapa, Ha KOTOPBIA YCTAaHOBJEH T'apaHTHMHBINA CPOK, MpojaBel] (M3rOTOBHUTEND),
YIOJIHOMOYEHHAsl OpraHU3alis UM YIOJIHOMOYEHHBIH MHANBUYAIbHBIA IPEAPUHUMATENb, UMIIOPTED
OTBEYAET 3a HEJOCTATKM TOBapa, €CIM HE JOKAXET, 4YTO OHM BO3HMKIM IOCIE IEepeladd ToBapa
NOTPeOUTENI0 BCJEJICTBHE HApYLICHHs MOTpeOUTeNeM NpaBUil HCIIOJIB30BAaHUS, XPaHEHUs WU
TPAHCIIOPTUPOBKH TOBAPA, NIEUCTBUI TPETHUX JIUL WIIH HENIPEOJOIUMOM CUIIBIL.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 6 BBeneH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. JlocTaBka KpymHOTradapuTHOTO TOBapa M TOBapa BECOM Oojee MATH KUJIOTPaMMOB NIl PEMOHTA,
VIIEHKH, 3aMEHbl W (WJIM) BO3BpAT WX TMOTPEOUTENIO OCYIIECTBISIOTCS CHJIAMHU M 3a CUET MPOJIaBIia
(M3rotoBUTENA,  YINOJIHOMOYEHHOW  OpraHu3alyd  WIM  YIOJHOMOYEHHOTO  MHAMBUAYAJIbHOIO
MpeANpPUHAMATENS, WUMIIOpPTepa). B ciydae HEWCIIONHEHHWS JaHHOW OOS3aHHOCTH, a TaKXkKe IMpu
OTCYTCTBMM MpojaBla (M3rOTOBUTENS, YHNOJIHOMOYEHHOW OpraHM3alid WIM  YINOJIHOMOYEHHOTO
MHIUBUAYAIBHOTO NPEANPUHUMATENS, UMIIOPTEPA) B MECTE HAXOKIEHUS OTPEOUTENS JOCTaBKa U (M)
BO3BpaT YKa3aHHBIX TOBapOB MOTYT OCYIIECTBIAThCA morpebutenem. Ilpu »ToM mpoaasen
(I/ISFOTOBHTGHB, YIOOJIHOMOUYCHHAs opraHuzalius NN ynOJIHOMO‘IeHHBII\/’I HHJII/IBPI}IyaHBHLIfI
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MpealpUHUMATEb, UMIIOPTEP) O0S3aH BO3MECTHTh MOTPEOUTENIO PAacXObl, CBSI3aHHbIE C JOCTAaBKOW U
(1) BO3BpAaTOM yKa3aHHBIX TOBapOB.
(n. 7 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 19. Cpokum npeabsBNeHUss norpeourtenem TpeboOBaHMW B OTHOLUEHUM
HeAOCTaTKOB ToBapa

1. TloTpebutenp BOpaBe MNpPEeAbSIBUTb IPEIyCMOTPEHHbIE cTaTbel 18 HacTodmero 3akoHa
TpeOOBaHUS K NPOJAABLy (M3rOTOBUTENIO, YIOJHOMOYEHHON OpraHM3alud WIM YIOJIHOMOYEHHOMY
UHIUBUAYAIbHOMY MPEANPUHUMATENO, UMIOPTEPY) B OTHOIIEHWM HEJOCTaTKOB TOBAapa, €CJIU OHHU
oOHapy’KeHbl B TEUEHHE TapaHTUITHOIO CPOKa MM CPOKA T'OJAHOCTH.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOIIEHNU TOBapoB, HA KOTOPHIC FapaHTHIHBIC CPOKH MM CPOKH TOJHOCTH HE YCTaHOBIICHBI,
MOTPEOUTENh BIPaBE MPEIbSIBUTh YKa3aHHBIC TPEOOBAHMS, €CIM HEIOCTATKU TOBAPOB OOHAPYKEHBI B
pasyMHBII CPOK, HO B IpeJeiaX ABYX JIET CO JTHS Mepeladyd UX MOTPEeOUTEeNo, eciiu Ooee JTUTEIbHbIS
CPOKH HE YCTAaHOBJICHBI 3aKOHOM HJIH JOTOBOPOM.

(m. 1 B pea. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

2. l'apaHTHUHHBIA CPOK TOBapa, a TAaKXKE CPOK €ro CIIy>KOBI MCUMCISIETCS CO THS Mepeaadd ToBapa
NOTPeOUTENI0, €CIM HMHOE He IMpeIycMOTpeHo JoroBopoM. Ecinu 1eHp nepepayn ycTaHOBUTH
HEBO3MOKHO, 3TH CPOKH MCUUCIISIIOTCA CO JIHS U3rOTOBIICHUS TOBapa.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

s ce30HHBIX TOBapoB (00YBM, OJEXKIbI W NPOYMX) OTH CPOKH HCUMCISAIOTCA C MOMEHTa
HACTYIUIEHUS] COOTBETCTBYIOLEIO CE30HA, CPOK HACTYIUIEHHS] KOTOPOTO OMNPENENseTCs COOTBETCTBEHHO
cyobektamu Poccuiickoii ®Demepanuu WCXoAs W3 KIMMATHYECKUX YCIOBHHM MeCTa HaXOXKJICHUS
notpeduTenei.

[Ipu nponaxe ToBapoB 1Mo 0OpasiaM, Mo IMOYTe, a TaKXKe B CIIy4asix, €CId MOMEHT 3aKIIOUYCHHS
JOTOBOpa KYIUIM-TIPOJaKW M MOMEHT TMepeJadyd ToBapa NOTPEOUTENI0 HE COBMAAAIOT, ST CPOKH
WCYHUCIISIIOTCS CO JHS JOCTaBKM ToBapa mnoTpeduTento. Ecniu moTpeOutens JHIIEH BO3MOXKHOCTH
HCIIONIb30BaTh TOBAp BCJEACTBUE OOCTOSITENHCTB, 3aBUCAIIMX OT TMpojaBla (B YAacCTHOCTH, TOBap
HYX/IAa€TCsI B CIEIUAIBHOW YCTAaHOBKE, MOJKIIOYCHUH WM COOpKE, B HEM HMEIOTCS HEIOCTaTKH),
rapaHTUIHBIA CPOK HE TEYeT 0 YCTPaHEHHUs MPOAABIIOM TaKMX OOCTOATENbCTB. Ecnu AeHb JOCTaBKH,
YCTAHOBKH, TOAKIIOYEHUSI, COOPKM TOBapa, YCTPAHEHHUS 3aBUCSIIMX OT IMPOJaBIa OOCTOSTENLCTB,
BCJIC/ICTBHE KOTOPBIX NOTPEOUTENh HE MOXKET HCIOIb30BaTh TOBAp MO HA3HAYEHHUIO, OIPENCIHUTh
HEBO3MOJKHO, 3TH CPOKU UCUUCIISIIOTCS CO JIHS 3aKJIFOUEHUSI IOTOBOPa KYIUTH-TIPOJIAXKH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ao03art uckmroueH. - Genepanbabiid 3aK0H oT 17.12.1999 N 212-D3.

CpOK roaHoOCTU TOBapa OHNpPCACIACTCA INMEPHUOAOM, UCUUCITIACMBIM CO JHA HU3TOTOBJICHUA TOBApa, B
TECYCHHUEC KOTOPOIO0 OH MHNPUIroAC€H K HCIIOJIB30BAaHUIO, HWIIA )IaTOﬁ, A0 HACTYIUJICHUSA KOTOpOﬁ TOBAap
MMPUTOJACH K UCITIOJIb30BAHUIO.

[TponomKUTENPHOCTh CpOKa TOAHOCTH TOBapa JOJDKHA COOTBETCTBOBATh — 00sI3aTENIbHBIM
TpeOoBaHUsIM K O€30MaCHOCTH TOBapa.
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3akoH P® o1 07.02.1992 N 2300-1

(pen. ot 28.12.2025, c n3m. ot 17.02.2026)
"0 3awmTe npaB noTpebutenein"”

(c u3m. n pgon., ...

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. I'apaHTuiiHBIE CPOKM MOTYT YCTaHABJIMBATHCA HA KOMIUIEKTYIOLINE U3IENNUSI U COCTaBHbIE YacTU
OCHOBHOT'O TOBapa. ['apaHTHIHbBIC CPOKU HAa KOMIUIEKTYIOIINE U3/EIHs U COCTaBHBIE YaCTH UCUYHUCIISAIOTCS
B TOM K€ IOPSAJKE, YTO U FapAHTUIHBIA CPOK HA OCHOBHOU TOBAp.

["apanTHiiHbIE CPOKM HAa KOMIUICKTYIOIIME H3JEJIMs MU COCTAaBHBIE YacTH TOBapa CYMUTAIOTCS
paBHBIMH FapaHTUHHOMY CPOKY Ha OCHOBHOE M3JEIIUE, €CIIU MHOE HE YCTAaHOBIEHO J0roBopoM. B ciyuae,
€CJIM Ha KOMIUICKTYIOIEE U3CINE U COCTaBHYIO 4acTh TOBapa B JOIOBOPE YCTAaHOBJICH I'apaHTUIHBIN
CPOK MEHBIIECH NpPOJOKUTEIBHOCTH, YeM TapaHTHHHBIM CPOK Ha OCHOBHOE MW3JENHe, MOTPeOUTEh
BIIPAaBE NPEIbsIBUTh TPEOOBaHMS, CBA3AHHBIE C HEAOCTATKAMU KOMIUIEKTYIOIIErO U3JEIUs U COCTaBHOM
4acTH TOBapa, NpU UX OOHAPYKEHUHU B TEUEHHE FapaHTUHHOIO CPOKa Ha OCHOBHOE W3JIEJIHE, €CIIM UHOE
HE IPELyCMOTPEHO I0TOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu Ha KOMIUIEKTYIOIIee U3/eNIie YCTaHOBJICH FrapaHTUHHBINA CPOK OOJIBIIECH MPOJAOKUTEIBHOCTH,
YeM TapaHTHHHBIA CpPOK Ha OCHOBHOHM TOBap, MOTpPeOWTENh BIpaBe MPEIbIBUTH TPEOOBaHHS B
OTHOILIEHUM HEIOCTAaTKOB TOBapa IPU YCIOBUM, YTO HEAOCTATKHM KOMIUICKTYIOIIETO U3AEIus
oOHapy>KeHBI B TCUCHHUE FApPAaHTHIHOTO CPOKa Ha 3TO M3JEIHE, HE3aBUCUMO OT UCTCUCHHUS TapaHTHIHOTO
CpPOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKa3aHHBIC B HACTOSIICH CTaThe, JOBOMISATCS /10 CBEIEHUS MOTpeOHUTENs B MH(GOPMAIIHU O
TOBape, MPEeJOCTaBIIEMOM MOTPEOUTEIIO0 B COOTBETCTBUH €O cTaThei 10 HacTosmero 3akoHa.

5. B cayyasx, Korja npexyCMOTPEHHBIN JTOrOBOPOM TapaHTHUMHBIM CPOK COCTaBIIAET MEHEE JBYX
JeT W HeIOCTaTKH ToBapa OOHApY>KEHbI MOTpeOHUTENeM IO HCTEYCHHHM TapaHTHUIHOIO CpOKa, HO B
npeAenax JABYyX JIET, NOTpeOuTEeNh BIIpaBe MPEAbSIBUTH MPOJAABIYy (M3TOTOBUTENIO) TpeOoBaHMUs,
IIPElyCMOTPEHHBIE CTaThel 18 HacTosmero 3akoHa, €Cu JOKaXET, YTO HEJOCTaTKU TOBAapa BOSHUKIIH JI0
€ro nepeaayy NOTPEOUTENIO WM MO IPUYUHAM, BO3HUKIINM JI0 3TOT'0 MOMEHTA.
(n. 5 BBenen PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciydae BbIBIIEHUS CYIIECTBEHHBIX HEJIOCTATKOB TOBapa NOTPEOUTENh BIIpaBe IMpPEIbSBUTH
M3TFOTOBUTENIO  (YHOJHOMOYEHHOM  OpraHu3alMM WM YIOJHOMOUYEHHOMY  HHJIUBHUAYaJbHOMY
MpeaNPUHUMATENIO, UMIIOPTEPY) TpeOoBaHHE O OE3BO3ME3/IHOM yCTPAaHEHUHM TaKMX HEJOCTAaTKOB, €CIH
JOKaXeT, 4YTO OHU BO3HUKIIM JI0 TIepeiauy ToBapa MOTPEOUTEINIO WK MO MPUYMHAM, BOSHUKILIUM JI0 3TOTO
MOMEHTa. YKa3aHHOE TpPeOOBAHUE MOXKET ObITh NMPEABABIECHO, €CIIM HEJJOCTaTKU TOBapa OOHAPYKEHBI 110
MCTEUCHMUH JBYX JIET CO JIHA Mepeaud ToBapa MOoTpeOUTEeN0, B TeUEHHE YCTaHOBIEHHOTIO Ha TOBAap CpoKa
CIIy’KOBI WJIM B TE€YEHHUE JECATH JIET CO AHS NepeJadd TOBapa IOTPEOUTENI0 B ClIyyae HEYCTaHOBIICHMS
cpoka ciayx0bl. Eciin ykazanHoe TpeOoBaHME HE YAOBJIETBOPEHO B TEUEHHE JBA/ALATH JIHEH cO JIHS ero
MNPEABABICHUA HOTpe6I/ITeJ'IeM HIIN 06H&py>l(€HHBII>i UM HCIOCTATOK TOBapa ABJIACTCA HCYCTPaHHUMBIM,
noTpeOuTeNhb M0 CBOEMY BBIOOPY BIpaBe NPEAbSIBUTH M3TOTOBUTENIO (YHOJIHOMOYEHHOH OpraHM3aluu
WX YIIOJIJHOMOYCHHOMY HWHIAWBUAYAJIBHOMY MPCANTIPHUHUMATCIIO, HMnopTepy) HWHBIC NPEAYCMOTPCHHBIC
nyHKTOM 3 crathbu 18 Hacrosmero 3akoHa TpeOOBaHMS WM BO3BPATUTh TOBAp M3TOTOBUTEIIO
(ynOJ’IHOMO‘—IﬂHHOfI opraHuM3alii HJIW YIIOJIHOMOYCHHOMY HWHIUBUAYAJIbHOMY MNPECANPUHHUMATEIIIO,
UMIOPTEPY) U MOTPeOOBATh BO3BPATA YIUIAUYEHHOM JIEHEKHON CYyMMBI.

(. 6 B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 20. YcTpaHeHuMe HeAoOCTaTKOB ToOBapa MU3rotoButenem (npoaasBLOM,
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3akoH P® o1 07.02.1992 N 2300-1

(pen. ot 28.12.2025, c n3m. ot 17.02.2026)
"0 3awmTe npaB noTpebutenein"”

(c u3m. n pgon., ...

ynOﬂHOMO‘IeHHOVI opransaLwleﬁ unm YNOJIHOMOY€HHbIM mnHanBunayalribHbIM
npeanpuHUMaTerniemM, MMNOPTEPOM)
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. Ecnm cpok ycTpaHeHHsI HEIOCTaTKOB TOBapa HE OIpeieieH B MMCbMEHHOH (hopMe cornanieHuem
CTOPOH, 3TH HEJOCTaTKU IOJIKHBI OBITh YCTPAaHEHbl M3TOTOBUTENEM (IIPOJABLIOM, YIIOJHOMOYEHHOU
OpraHu3alyeil WM  YINOJIHOMOYEHHBIM HHIUBUAYAJIbHBIM  MpENNpPUHUMATEIEM, HUMIIOPTEPOM)
HE3aMEeUITMTENbHO, TO €CTh B MUHMMAJIbHBIH CPOK, OOBEKTUBHO HEOOXOAWMBINA Ui UX YCTPAHEHHUS C
y4eTOM OOBIYHO MpHMeHseMoro crnoco6a. Cpok yCTpaHEHHs HEJIOCTaTKOB TOBapa, ONpeelisieMblil B
MUCHMEHHOM (hOpME COTIIALICHUEM CTOPOH, HE MOXKET MPEBBIIIATH COPOK MATH THEH.

B cnyuae, eciau Bo BpeMsl yCTpaHEHMs HEIOCTaTKOB TOBAapa CTAHET OYEBUIHBIM, UTO OHU HE OyIyT
YCTpaHEHBl B OIPENEICHHBIN COIJIAllIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOUUThH COIJIAILIEHUE O
HOBOM CpPOKE€ yCTpaHEHHUsS HEJOCTAaTKOB ToBapa. IIpu 3TOM OTCyTCTBHE HEOOXOIUMBIX AJIS YCTPAHEHUs
HE/IOCTAaTKOB TOBapa 3allaCHBIX YacTel (IeTalneil, MarepuaioB), 000PYJOBAHUS WM TOJOOHBIE TPUIHHBI
HE SBJIAIOTCS OCHOBAaHMEM JJISl 3aKJIIOYEHHUs COIJIAIIEHUS O TAKOM HOBOM CPOKE U HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HapyLIEHHE CPOKa, OIPEIEIEHHOIO COIVIAIEHUEM CTOPOH IEPBOHAYAIBHO.

(m. 1 B pea. @exnepanbHoro 3akona ot 25.10.2007 N 234-03)

2. B oTHoOmeHMM TOBapOB IJIUTEIBHOTO TIOJB30BAaHHS HM3TOTOBUTENb, MpojaBell JHbOo
YIOJHOMOYEHHAs OpPraHu3allvs WU YIMOJHOMOYEHHBIM WHAWBUYaNbHBIA MpEANpUHUMATENb O0S3aHbI
IPU  TIPEIBSIBIICHUN TOTPEOHUTENeM YKa3aHHOTO TpPeOOBaHUS B TPEXTHEBHBIM CPOK OE3BO3ME3THO
MIPEIOCTaBUTh MOTPEOUTEINIO HA TIEPUOJT PEMOHTA TOBAP JJIUTENBHOTO MOJIb30BaHUA, 00Ia1al0IIUN AITUMH
K€ OCHOBHBIMU MOTPEOUTEIILCKUMHU CBOMCTBAMH, OOECIIEYMB IOCTAaBKY 3a CBOU cueT. [lepeuens ToBapoB
JUTUTEIBHOTO MOJIb30BaHUS, HA KOTOPHIE YKa3aHHOE TpeOOBaHUE HE PACIIPOCTPAHSIETCS, YCTAaHABIUBACTCS
[IpaBurensctBoM Pocculickoit denepanun.

(B pen. denepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N 234-
D®3)

3. B ciywae ycTpaHeHHs HEIOCTaTKOB TOBapa TapaHTUHHBIA CPOK Ha HEro IMpoJuleBaeTcs Ha
MepuoJl, B TEYCHHWE KOTOPOTO TOBAp HE HCIONB30BAJICSA. YKa3aHHBIA TMEPUOJ] HMCUYHCISETCS CO JTHS
oOpaleHus: notpedutens ¢ TpeboBaHHEM 00 yCTpaHEHHMH HEJOCTaTKOB TOBapa J0 JHS BbIJAUYM €ro 10
OKOHYaHWH peMoHTa. [Ipyu BeIjaue TOBapa M3rOTOBUTENH (IIPOABEI, YIIOJHOMOYEHHAsI OpTraHU3aIHs UITH
YIOJIHOMOYEHHBI  MHAWBUIYAIbHbIM IpealpUHUMATEIb, HMIOpPTEp) 00s3aH MpeloCTaBUTh B
MUCbMEHHOW (hopMe moTpeduTento MHPopMaIo O aare obOpalleHus norpedurens ¢ TpeOoBaHHEM 00
YCTpaHEHUM OOHapYKEHHBIX MM HEJOCTaTKOB TOBapa, O JaTe IepeJadyd ToBapa MOTpeOuTesneM ais
YCTpaHEHHUs HENOCTAaTKOB TOBapa, O JaTe YCTpaHEHHsl HEIOCTaTKOB TOBapa C WX OMHCaHUEeM, 00
MCMOJIb30BaHHBIX 3aMACHBIX YacTAX (JleTalsX, MaTepuanax) U O JaTe BbLAAYM TOBapa MOTPEOUTENIO 1O
OKOHYaHUH YCTPAaHEHUS HEIOCTATKOB TOBapa.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

4. Ilpn ycTpaHEHMH HEIOCTATKOB TOBAapa MOCPEICTBOM 3aMEHbl KOMIUIEKTYIOIIETO W3ENUsS WU
COCTAaBHOM YacCTH OCHOBHOI'O M3JENHUs, Ha KOTOpPbIE YCTAHOBJICHbl TapaHTUMHBIE CPOKH, HAa HOBBIC
KOMIUIEKTYIOIIEE M3AEHE WM COCTABHYI0 YacTh OCHOBHOTO H3JEIMUS YCTAHABJIMBAETCS TapaHTUUHBINA
CPOK TOHM € NMPOAOJDKUTEIIBHOCTH, YTO U HA 3aMEHEHHbIE KOMIUICKTYIOLIEE M3/JEIUE WA COCTABHYIO
4acTh OCHOBHOT'O U3JEJIHS, €CIIM MHOE HE MPEyCMOTPEHO JOTOBOPOM, U TapaHTUUHBIA CPOK UCUUCIISETCA
CO JHS BBIJAYH MOTPEOUTEIIO ATOTO TOBapa 0 OKOHYAHUU PEMOHTA.
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3akoH P® o1 07.02.1992 N 2300-1

(pen. ot 28.12.2025, c n3m. ot 17.02.2026)
"0 3awmTe npaB noTpebutenein"”

(c u3m. n pgon., ...

(. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)
Cratbs 21. 3amMeHa ToBapa HeHaanexawero kKayecrea

1. B cinyuyae oOHapy»eHHUs TOTpeOUTENEM HEJOCTaTKOB TOBapa U MpeabsiBIeHUS TpeOOBaHUS O €ro
3aMeHe  TmpojaBel]  (M3roTOBHUTENb, YIOJHOMOYEHHAs  OpraHu3alus WM  YIOJIHOMOYEHHBIN
MHIUBUAYATbHBIN MpEeANpUHUMATENb, UMIIOPTEP) 005A3aH 3aMEHUTh TaKOW TOBap B TEUEHUE CEMU JHEH
CO JIHS IPEIIBSIBIICHHS YKA3aHHOTO TPeOOBaHUS MOTPEOUTENIeM, a TIPU HEOOXOAUMOCTH JOTIOTHUTETHHON
MIPOBEPKU KadyecTBa TAaKOTO TOBapa MPOAABIIOM (M3TOTOBHUTEIEM, YIIOTHOMOUYEHHOW OpraHu3anueill uin
YIIOJIHOMOYEHHBIM WHIUBUYyIbHBIM MPEANPUHUMATEIEM, UMIIOPTEPOM) - B TEUEHHUE JABAALIATH JHEH CO
JTHS TIPEIbSIBIICHUS YKA3aHHOTO TPEOOBaHUS.

Ecimu Yy nOpoaaBHa (I/I3I‘0TOBI/IT€JI$I, YHOJIHOMO‘IGHHOf/'I opranu3aigv HWJIHM YHOOJHOMOYCHHOI'O
HHAUBUAYAJIBHOT'O IIPECANIPUHHUMATCIIA, HMnopTepa) B MOMCHT MPCAbABICHHA Tpe6OBaHI/I${ OTCYTCTBYCT
HCO6XOI[PIMI:II>1 i1 3aMCHBI TOBap, 3aMCHa OOJDKHa OBITh IpoB€ACHAa B TCUCHUC MECAlLAa CO [JHA
NpCaABbABICHUA TaKOI'O TpC6OBaHI/IH.

B paitonax Kpaiinero CeBepa u npupaBHEHHBIX K HUM MECTHOCTSX TpeOOBaHHE MOTPEOUTENS O
3aMeHe TOBapa IMOAJIEKUT YJIOBIETBOPEHHUIO 110 €ro 3asBJICHUIO B CPOK, HEOOXOJUMBIN AJIs OuepeHON
JIOCTaBKM COOTBETCTBYIOILLEIO TOBapa B 3TU pailoOHbI, B Cllydae OTCYTCTBUS y HpoAaBlia (M3rOTOBUTEIS,
YIIOJIHOMOYEHHOW OpraHu3alui WM  YHOJHOMOYEHHOTO HMHIUBHUIYaJbHOI'O HpPEANpUHUMATE,
UMIIopTepa) He0OXOUMOrO JUIsl 3aMEHbI TOBapa Ha JIeHb PEAbIBICHNS YKa3aHHOTO TPEOOBAHHUS.

Ecnm nnst 3amensl ToBapa TpeOyercst Oosee ceMH JHEH, 1Mo TpeOOBaHUIO MOTPEOUTENs MPoaaBer]
(u3rotoBUTENs JMOO YIOJTHOMOYEHHAsh OpraHU3alMs WIM YIOJHOMOYEHHBIH WHAMBHIYaTbHBIA
IpeANpPUHUMATENb) B TEYCHUE TPEeX AHEH CO JHS NMpeabsBICHUS TpeOOBaHUS O 3aMEHE ToBapa 00s3aH
0€3B0O3ME3/IHO MPEJOCTABUTh IOTPEOUTENTI0 BO BPEMEHHOE IIOJIb30BaHME Ha IIEPHOJ 3aMEHBI TOBAp
JUTUTENIFHOTO TOJIb30BaHMs, OONaJaroliuii 3TUMHU K€ OCHOBHBIMH NOTPEOMTEIHCKUMM CBOMCTBaMH,
o0ecreunB €ro JOCTaBKy 3a CBOM cyeT. DTO IMPaBWJIO HE PAcIpOCTPaHsSETCS Ha TOBaphbl, NepedeHb
KOTOPBIX ONPENENsIeTCsl B COOTBETCTBUHU C ITYHKTOM 2 cTaThu 20 HacTOALIero 3akoHa.

(B pen. DenepanbHbIx 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaAJEeXaIIEro KauecTBa JOJKEH OBbITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha TOBap, HE
OBIBILINII B yTOTpEOJICHUH.

[Ipu 3ameHe ToBapa TapaHTUIHBI CPOK HCUMCISETCSs 3aHOBO CO JHS IepelJauyd ToBapa
MOTPEOUTEITIO.

CraTtbsa 22. CpoKu yAOBNeTBOPEeHUA OoTAENbHbLIX TPpeboBaHMM NnoTpebuTtens
(B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

TpebGoBanusi MOTpeOUTENS O COpPa3MEPHOM YMEHBIIEHUU MOKYIMHOW IIeHbl TOBapa, BO3MEIIEHUU
pacxoJ0OB Ha MHCIpPABICHHE HEJOCTAaTKOB ToBapa NOTPEeOUTENeM WIM TPEThUM JIMIIOM, BO3Bpare
YIUTaY€HHOW 3a TOBap JEHEKHOH CyMMBI, a Takke TpeOOBaHHE O BO3MELIEHUH YOBITKOB, IPUYMHEHHBIX
NOTPeOUTENIO0 BCIEACTBHE TPOJAXHU TOBapa HEHAIJIeKAIlero KadecTBa JHMOO MpPeIoCTaBIICHUS
HEeHaJuIexaleil MHpopManuu o ToBape, IOJUICKHUT YAOBIETBOPEHHIO IPOAABLOM (M3rOTOBUTEIEM,
YIOJHOMOYEHHON OpraHM3aled WM YIOJHOMOYEHHBIM HWHAMBHAYAJIbHBIM IPEIIPUHUMATEIEM,
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3akoH P® o1 07.02.1992 N 2300-1

(pen. ot 28.12.2025, c n3m. ot 17.02.2026)
"0 3awmTe npaB noTpebutenein"”

(c u3m. n pgon., ...

HUMIIOPTEPOM) B TCUCHHUE JECATH JHEU CO JTHS MPEAbABICHUS COOTBETCTBYIOIIETO TPEOOBaHNS.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb npoaaBua (u3rotoBuTens, YMNOSIHOMOYEHHOW
opraHvM3auum unm ynosiHoMOYeHHOro MHAUBMAYanbLHOro npeanpuHUMmaTens, uMnopTtepa)
3a NPOCPOUKY BbINOSIHEHUSA TpeboBaHUN noTpeduTens
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapymieHHne nmpeaycMoTpeHHbIX cTaThsiMu 20, 21 u 22 HacTosmero 3akoHa CPOKOB, a TAaKKe 3a
HEBBITIOJTHEHHE (3aCPKKY BBIMIOTHEHHS) TPEOOBAHUS MOTPEOUTENSI O TPEJOCTABICHUH €My Ha TIEPUOJ
peMOHTa (3aMEHbI) aHAJIOTMYHOTO TOBapa Mpojasel] (M3roTOBUTENb, YIOJTHOMOYEHHAS OpraHU3alusl WiH
YIIOJIHOMOYEHHBIM MHAUBUAYAJIbHBIN MPEANPUHUMATENb, UMIIOPTEP), AOMYCTUBIIUN TaKUE HAPYILICHUS,
yIUIa4MBaeT MOTPEOUTENIO 32 KaX/bIil IeHb MPOCPOUYKU HEYCTOMKY (TIEHI0) B pa3Mepe OJHOrO MPOLEHTa
LIEHBI TOBApa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ecin mHOE HEe yCTaHOBJIEHO 3aKOHOM, CYMMa HEYCTOMKHU (TI€HHU), ONPEEIIEHHON B COOTBETCTBUH C
HacTosILeH cTaTbel, HE MOXET MpEeBbIIaTh CyMMY, YIUIAYEHHYIO MOTpeOUTeNIeM 0 JOrOBOpPY KYyIUIU-
npoJaxu ToBapa. Eciiu nmojexanias ymnjaaTe HEyCTONKa sIBHO HECOpa3MepHa MOCIEACTBUSIM HapyLIEHUS
00513aTeNIbCTBA, CY/l BIPAaBE YMEHBIIUTh HEYCTOMKY.

(ab3arn BBenneH denepasibHbIM 3aKOHOM 0T 28.12.2025 N 500-D3)

Llena ToBapa ompenensercs, UCXOIs M3 €ro IeHBI, CYIIECTBOBAaBILCH B TOM MecTe, B KOTOPOM
TpeboBaHME TOTPEOUTENsT JODKHO ObUIO OBITH  YAOBJIETBOPEHO MPOJABIOM (M3TOTOBUTENEM,
YIIOJTHOMOYEHHON OpraHu3anyeldl WM YIOJIHOMOYEHHBIM HMHIMBHUIYAJIbHBIM IPEANPHHUMATEIEM,
UMIIOPTEPOM), B JE€Hb JOOPOBOJIBHOTO YJOBJIETBOPEHUSI TAKOro TpeOOBaHMS WM B JECHb BBIHECEHHUS
CyZeOHOTO pelleHus, eciau TpeOboBaHNe J0OPOBOJIBHO YI0BIETBOPEHO HE OBLIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. B ciy4yae HeBbINOTHEHHS TpeOOBaHUIN MOTPEOUTENS B CPOKU, IPEyCMOTPEHHbIe cTaThimu 20 -
22 Hacrosimiero 3akoHa, MOTPeOWTEeNh BIpaBe IO CBOEMY BBIOOPY MpEIbSIBUTh WHBIE TPeOOBaHUS,
YCTaHOBJICHHbIE cTaThel 18 HacTosmiero 3akoHa.

Cratba 23.1. [llocneactBua  HapyweHUMs  npoAdaBLOM CpoKa nepepayu
npeaBapuTesnibHO ONJIa4YeHHOro ToBapa norpeéuTtento

(BBeneHa @enepanbHbIM 3aKk0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIUIM-NIPOJIAXXKH, MpPEeAyCMaTpUBAIOMIUNA O0S3aHHOCTh MOTPEOUTENS MpeaBapPUTEIHHO
OIJIATUTH TOBAp, IOJKEH COJePXKAaTh YCIOBUE O CPOKE Mepelaun ToBapa MOTPeOUTEIIO.

2. B cnydae, ecnu mpojaBell, MOJYYUBIIMNA CyMMY IpEIBAPUTENBHON OIUIAThl B OIpPEIEICHHOM
JIOTOBOPOM KYTUIH-TIPOAAXH pa3Mepe, He UCIOIHUI 00S3aHHOCTh MO Mepeaaye ToBapa MOTPEeOUTENo B
YCTaHOBJIEHHBIH TaKUM JIOTOBOPOM CPOK, IOTPEOUTENH 10 CBOEMY BHIOOPY BIIpaBe MOTPEOOBATH:

nepeaadyun OIIa4Y€HHOI0 TOBapa B YCTaHOBHeHHBIﬁ UM HOBBIN CpPOK;

BO3BpaTa CyMMBI [Ipe/IBAPUTENIBHOM OIJIaThl TOBAapa, HE MEPEJAHHOTO MPOJABIIOM.
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3akoH P® o1 07.02.1992 N 2300-1

(pen. ot 28.12.2025, c n3m. ot 17.02.2026)
"0 3awmTe npaB noTpebutenein"”

(c u3m. n pgon., ...

HpI/I 9TOM HOTpe6I/ITeJ'II) BIIpaBE HOTpe6OBaTB TAaKXE€ ITOJIHOT'O BO3MCUICHUA Y6BITKOB, MMPUYIUHCHHBIX
€My BCICACTBHUC HAPYHWICHUA YCTAHOBJIICHHOI'O JOTOBOPOM KYIUIM-IPOJAKHM  CpOKa 1nepcaadyu
npeaABAPUTCIIbHO OIINIAYCHHOI'O TOBAapa.

3. B cmyuyae HapylleHUS YCTaHOBJIEHHOIO JOrOBOPOM KYIUIM-IIPOJAXKH CpOKa Ieperadyu
IIPEBApUTENILHO OIJIAY€HHOIO TOBapa MOTPEOMTENI0 MpOoJaBell YIJIauuBaeT €My 3a KaXKIbl JeHb
IIPOCPOYKHU HEYCTOMKY (IIEHU) B pa3Mepe MOJIOBUHBI POLIEHTA CYMMBI IIPEABAPUTEIbHON OIIaThl TOBApa.

Heycroiika (meHu) B3bICKMBAETCS CO JHA, KOTJa IO JIOTOBOPY KYIUIM-IPOJAXH Iepeaada ToBapa
NOTPeOUTENIO JOKHA ObUla OBITH OCYILIECTBIICHA, IO JHS Mepeladd TOBapa MOTPEOUTEN0 WIH 10 JTHS
YAOBIETBOPEHUS TPEOOBAHUS MOTPEOUTENSI O BO3BpATE €My MPEIBAPUTEIBHO YIUIAYEHHOW UM CYMMBI.

CymMMa B3bICKaHHOH MOTpPEOMTENEM HEYCTOWKM (II€HM) HE MOXKET MPEBBIIATh CYyMMY
IIpeBapUTENIbLHON OIIaThl TOBApA.

4. TpeOoBaHus TOTPEOUTENSI O BO3BpATe YIUIAYCHHOW 3a TOBAp CYMMBI M O TIOJIHOM BO3MELICHUU
yOBITKOB MOJICKAT YIOBJICTBOPCHHUIO IMPOJABIIOM B TECYCHHE ICCATH JHEH CO JHS HPEIbSIBICHUS
COOTBETCTBYIOIIETO TPEOOBAHMUS.

5. TpeOoBaHMsi TOTPEOHTENs, YCTAHOBJICHHBIC ITYHKTOM 2 HACTOSIICH CTaThbd, HE MHOAJIEKAT
YIOBJIETBOPEHHIO, €CIM MPOJaBel] MJOKAKET, YTO HapyIICHHE CpPOKOB IIEepefadyd MHOTPEOHTEI0
[peIBApUTENIFHO OIUIAYEHHOTO TOBapa MPOM30LUIO BCJICACTBHE HEMPEOJOIMMON CHIIBI WM IO BHHE
noTpeOuTes.

Cratba 24. PacuyeTbl ¢ notpebutenem B cry4yae npuoopeTeHus UMM ToOBapa
HeHaanexallero KayecTBsa

1. IIpn 3aMeHe ToBapa HEHaJUIeXKalllero KayecTBa Ha TOBAp ITOM k€ MapkH (3THUX Ke MOJENU U
(unn) apTUKYyJa) IepepacyeT LIeHbl TOBapa HE MPOU3BOIUTCS.
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

2. Tlpu 3ameHe TOBapa HEHAJIS)KAIIETO KAadyecTBAa HA TAaKOH e TOBap JAPYyrod Mapku (MOJENH,
apTUKyJa) B cyyae, eciy IIeHa TOBapa, MOJJIeKaIlero 3aMeHe, HIKe IIeHbl TOBapa, MPeA0CTaBICHHOTO
B3aMCH, TIOTPEOUTENh JOKEH JIOTUIATUTh PA3HUILy B IIEHAX; B CIIydae, €CiIu I[eHa TOBapa, IMOJICKAIIETO
3aMeHe, BBIII€ IIEHbl TOBapa, NPEJOCTABIEHHOTO B3aMEH, pa3HUIlAa B I[[€HaX BBIJIAYUBAETCS
norpedurento. lleHa ToBapa, TMOJyIekKAIIEr0 3aMEHE, ONMPEACIIeTCS Ha MOMEHT €ro 3aMEHBI, a eCIIu
TpeOoBaHUE TMOTPEOUTENss HE YIOBIETBOPEHO TMPOJABIIOM, II€Ha 3aMEHSEMOro ToBapa H IeHa
nepeIaBaeMoro B3aMeH TOBapa OIMPEICIISIOTCS Ha MOMEHT BBIHECEHUS CYJIOM PEIICHHS O 3aMeHE TOBapa.
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B cinyuae nmpenbsiBneHus mnotpeduteneM TpeOOBaHUS O COPa3MEPHOM YMEHBIIEHWU MOKYITHOU
[IEHBI TOBapa B pacyeT MPUHUMAETCS IIeHa TOBapa Ha MOMEHT MPEeIbsSIBICHUS MOTpeOuTeneM TpeboBaHus
00 yIIeHKe WM, €CJIM OHO JOOpPOBOJILHO HE YJIOBIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PELIEHUS O
COpPa3MEPHOM YMEHBIIEHUHU MMOKYITHOM IIE€HBI.

(. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Ilpu Bo3BpaTe TOBapa HEHAJJIEKAIIET0 KayecTBa MOTPEOUTENh BIpaBe TPeOOBATh BO3MEIICHHUS
pa3HHUIBl MEXIy LIEHOM TOBapa, YCTaHOBJIEHHON JOrOBOPOM, M IIEHOW COOTBETCTBYIOUIETO TOBapa Ha
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3akoH P® o1 07.02.1992 N 2300-1

(pen. ot 28.12.2025, c n3m. ot 17.02.2026)
"0 3awmTe npaB noTpebutenein"”

(c u3m. n pgon., ...

MOMCHT ,Z[O6pOBOJ'II)HOFO YAOBJIETBOPCHUA TaKOI'o Tpe6OBaHI/I${ nin, CCJIn Tp€6OBaHI/Ie ,I[O6p0BOJ'II>HO HC
YAOBJICTBOPCHO, HA MOMCHT BBIHCCCHUA CyIOM PCHICHUSA.

(n. 4 BBemen denepasbHbIM 3akoHOM OT 17.12.1999 N 212-®3, B pen. denepanpHOro 3akoHa OT
21.12.2004 N 171-®3)

[Tpr BO3BpaTe TEXHMUYECKH CIIO)KHOTO TOBapa HEHAJIEKAIIEero KadyecTBa INOTPeOUTENb BIIpaBe
TpeOOBaTh BO3MEIICHUS pa3HUIBI MEXIy II€HOM TOBapa, YCTAaHOBJIEHHOW JIOTOBOPOM, M IEHOMH
AQHAJIOTMYHOTO IO TEXHWYECKUM M 3KCILIyaTallMOHHBIM XapaKTepUCTHKaM, OOJIaJarollero Takoil xe
CTENEHBI0 M3HOCA M TOTO XK€ TOAa BBITYCKAa COOTBETCTBYIOIEIO TOBapa Ha MOMEHT J0OpPOBOJIBHOTO
YIOBJIETBOPEHMsI TpEOOBaHMs MJIM, €CIU TpeOOBaHHE JT0OPOBOJIBHO HE YAOBJIETBOPEHO, Ha MOMEHT
BBIHECEHUsI CyIOM peueHus. [IonokeHuss B 4acTH ONpENEleHUs TaKOW pa3HMIbI, yCTaHOBJICHHBIC
HACTOSIIMM a03a1eM, He IPUMEHSIOTCS, €CIIH IIPU 3aKJII0OYEHHUHN J0r0BOpa MOTpeOUTeNb Obl YMBIIIICHHO
BBEJICH MPOABIIOM B 3a0yXK/JI€HHWE OTHOCHUTEIBHO TEXHUYECKUX M HKCIUTyaTAllMOHHBIX XapaKTEPHUCTHK,
CTENIEHM H3HOCAa W Tojia BbIIYCKa TOBapa, YTO MHPUBEIO K NPUOOPETEHHMIO NOTpeOuTeneM ToBapa,
XapaKTEPUCTUKHA KOTOPOr0 CYLIECTBEHHO OTJIMYAIOTCS OT XapaKTEPUCTHUK, YKa3aHHBIX B IOTOBOPE KYILIU-
npoaaxu. B TakoM ciyuyae MpUMEHSIOTCS IMOJIOKEHMsI, YCTAaHOBJIECHHbIE a03alleM IEepBbIM HACTOSILEro
IIyHKTA.

(ab3arn BBenneH denepaibHbIM 3aKO0HOM OT 28.12.2025 N 500-D3)

5. B cimyuae Bo3BpaTa TOBapa HEHAJIS)KAIIETO KAdecTBa, MPOJAHHOTO B KPEAWT, NOTPEOUTEIIO
BO3BpaIllacTCsl yIUIaueHHasl 3a TOBAp JCHEKHAs CyMMa B pa3Mepe IOTalleHHOro KO JHIO BO3BpaTa
YKa3aHHOT'O TOBapa KPEeInTa, a TAK)KE BO3MEIIAETCs TIaTa 3a MPEI0CTABICHNE KPEIUTa.

(m. 5 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

6. B ciiyuae Bo3BpaTa TOBapa HEHAJIKAIIETO KauyecTBa, MPUOOPETEHHOTO MOTPEOUTENEM 3a CYET
NOTPEOUTENLCKOTO KpeauTa (3aliMa), mpojjaBel; 00s3aH BO3BPATUTh MOTPEOUTENIO YIIAYEHHYIO 32 TOBAp
JCHEXKHYI0 CYMMY, a TaKKe BO3MECTHTH YIUTAUYCHHBIC MOTPEOUTENIEM MPOIEHTHl W WHBIC IUIATSKHU 10
JIOTOBOPY MOTPEOUTENHCKOTO KpenuTa (3aiima).

(. 6 BBennen denepanbHbIM 3aKk0HOM OT 21.12.2013 N 363-D3)

CraTtba 25. NNpaBo noTpebuTenss Ha 06MeH ToBapa Hagnexawero Ka4yecTaea

1. IloTpebutens BhpaBe OOMEHSATH HEMPOJOBOJILCTBEHHBIM TOBap HaJUJIEKallero KadecTBa Ha
aHAJIOTUYHBIA TOBap y MPOaBIla, Y KOTOPOTO 3TOT TOBap ObUT MPUOOPETEH, €CIM YKa3aHHBIA TOBap HE
nozoien mo popme, rabapuram, pacoHy, paclBETKE, pa3Mepy WA KOMIUICKTAIIH.

(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

[Torpebutens uMeeT npaBo Ha OOMEH HENPOAOBOJLCTBEHHOTO TOBapa HAJUIEKAIIEr0 KauyecTBa B
TEUYEHHUE YETHIPHAALIATH JIHEH, HE CUUTas AHS €ro MOKYMKH.

OOMeH HempoJOBOJLCTBEHHOTO TOBapa HAJICKAIEro KadecTBa MPOBOIUTCS, €CIH yKa3aHHBIN
TOBap He ObUT B yMOTPeOIECHUH, COXpaHEHBI €r0 TOBAPHBIM BU, MOTPEOUTEIHCKUE CBOMCTBA, MIIOMOBI,
(haGpuvHbIe SPIBIKU, a TAKKE UMEETCS TOBAPHBIN Y€K MJIM KaCCOBBIM Y€K MO0 MHOW MOATBEPKIAIOIINN
OIIaTy YKa3aHHOTO TOBapa JOKyMeHT. OTCYTCTBUE Yy MOTPEeOUTENsE TOBAPHOTO YeKa MIJIM KAaCCOBOTO UeKa
U060 WHOTO MOATBEPIKIAIOIIETO OIUIaTy TOBAapa JOKYMEHTA HE JIMIIAET €ro BO3MOXXHOCTH CChUIATHCS HA
CBHUJIETEIILCKHE TTOKA3aHu.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
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3akoH P® o1 07.02.1992 N 2300-1

(pen. ot 28.12.2025, c n3m. ot 17.02.2026)
"0 3awmTe npaB noTpebutenein"”

(c u3m. n pgon., ...

[lepeuenb TOBapoB, HE MOAJEKAIIUX OOMEHY IO OCHOBAaHUSAM, YKa3aHHBIM B HACTOSILEH cTaTbe,
yrBepxkaaercs [IpasurensctBom Poccuiickon @enepannn.

2. B cnydae, eciy aHaJIOTUYHBIN TOBap OTCYTCTBYET B MPOJAXKe Ha I€Hb 0OpallieHHsI TOTPeOUTeNs K
MPO/ABIly, MOTPEOUTENb BIIPaBE OTKA3aThCS OT MCIOJHEHMS JIOTOBOPA KYIUIM-TIPOAAXKH U MOTPeOOBAThH
BO3BpaTa YIUIAYEHHOH 3a yKa3aHHbII TOBap JEHEXHOM cymMmbl. TpeOGoBaHue morpeOutens o BO3Bpare
YIUIQYEHHOW 3a YKAa3aHHBIM TOBAp JEHEXHOW CYMMBI IOJJIEKUT YJIOBICTBOPEHHUIO B TEUEHUE TPEX AHEU
CO JHS BO3BpaTa yKa3aHHOI'O TOBapa.

[To cormameHuio MOTPEOHUTENsT C MPOJNABIIOM OOMEH TOBapa MOXET OBITh MPEIyCMOTPEH NpU
MOCTYIJICHUM aHAJOTMYHOIO TOBapa B mpojaxy. [IpomaBerr 00si3aH He3aMEMIUTEIBHO COOOIIUTH
NOTPEOUTEIIO O MOCTYIIJICHUH aHAJIOTHYHOTO TOBApa B MPOAAXKY.

(. 2 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

CraTtba 26. YTpaTuna cuny. - ®eaepanbHbivi 3akoH oT 25.10.2007 N 234-®3.
Cratbs 26.1. AncTtaHUMOHHBLIN CNOCO6 Npoaaxu ToBapa
(BBenena denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HUYHOW KYIUIM-TIPOAAKA MOKET OBITh 3aKJIIOUEH Ha OCHOBAaHWUU O3HAKOMIICHUS
MOTPEOUTENS ¢ MPEIIOKEHHBIM TIPOAABIIOM OINKMCAHUEM TOBapa MOCPEACTBOM KaTaJOroB, MPOCIICKTOB,
OyKJ1eTOB, (POTOCHUMKOB, CPEJICTB CBSI3U (TENEBU3UOHHOM, TOUYTOBOU, PAAUOCBS3H U IPYTHX) WA UHBIMU
HCKJIIOYAIOIIMMU BO3MOXKHOCTh HEMOCPEICTBEHHOTO O3HAKOMJICHUSI TMOTPEOUTEIsT C TOBAPOM JIHOO
o0pasloM ToBapa IpH 3aKJIIOYCHHH TAaKOTO J0roBOpa (IUCTAHIIMOHHBIA CIIOCOO MpPOAaXH TOBapa)
cIroco0aMu.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

2. I[IposiaBLIOM /10 3aKJIFOUEHUS JOTOBOPA JI0JKHA OBITh MPEIOCTaBlIeHa NOTPEOUTENIO HH(OpMALIKS
00 OCHOBHBIX NMOTPEOUTENBCKUX CBOMCTBAaX TOBapa, 00 ajapece (MecTe HaXOXJIEeHUs) MPOJaBIia, O MecTe
U3rOTOBJIEHUS] TOBapa, O IOJHOM (UPMEHHOM HaMMEHOBaHMM (HAMMEHOBAaHUHU) IpOJaBlia
(u3roTtoBUTENS), O LIEHE U 00 YCIOBUSAX NMPHOOPETEHUsI TOBAapa, O €ro JAOCTABKE, CPOKE CIYXkKObI, CpOKe
TOJJHOCTU W TapaHTHUMHOM CpOKe, O IMOPSIKE OIUIaThl TOBapa, a TakKe O CPOKe, B TE€UYEHHE KOTOpOro
JEMCTBYET NPEUIOKEHHUE O 3aKI0YEHUH JOTOBOPa.

Nudopmanus 06 00s13aTeTbHOM MOATBEPKIAECHUNA COOTBETCTBUS TOBapa JOBOAUTCS MPOJIABIIOM 10
CBEJICHUS TOTpeOuTeNel MyTeM pa3MeIlleHHss B OINMCAHUU TOBapa CCHUIKM HA CTpaHHIy caiiTa B
WH(POPMAITMOHHO-TEIEKOMMYHUKAITMOHHOW ceTu "VHTepHeT", coaepxkallyr 3amuch O cepThudukare
COOTBETCTBUS W (WJIM) JEKJapalldd O COOTBETCTBUU B peecTpe cepTU(PUKATOB COOTBETCTBUS U
nekJaparuii o coorBercTBuu U (win) Equnom peectpe.

(ab3am BBeneH denepanbHBIM 3aKOHOM OT 28.12.2024 N 546-D3)

KoncynprantlIntoc: mpumevanue.

I1. 3 cr. 26.1 npusHan yactuuHo He cooTBeTcTBYIOMMM KoHcturynuu P® (Ilocranosnenne KC P® ot
17.02.2026 N 7-IT). O npaBoBOM peryarpoBaHUM /10 BHECEHHSI COOTBETCTBYIOLINX U3MEHEHUH CM. 1I. 5
ITocTanoBneHMS.
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3akoH P® o1 07.02.1992 N 2300-1

(pen. ot 28.12.2025, c n3m. ot 17.02.2026)
"0 3awmTe npaB noTpebutenein"”

(c u3m. n pgon., ...

3. IToTpeburento B MOMEHT JOCTaBKU TOBapa J0JIKHA ObITh B MUCBMEHHOW (hopMe MpeaocTaBiIeHa
uHpopManus o0 ToBape, MperycMOTpeHHas craTheid 10 HacTosmero 3akoHa, a TaKke MPeayCMOTPEHHAs
IIYHKTOM 4 HacToALIeH cTaTbyu MHPOPMALUS O IOPSIKE U CPOKAX BO3BpaTa TOBApa.

B ciyuae, ecnu undpopmanus 06 00s3aTeIbHOM MOATBEP)KICHUH COOTBETCTBHS TOBapa JIOBelIeHA
IPOJIABIIOM JI0 CBEACHUS MOTpeOUTENel MmyTeM pa3MELICHUs] B OMMCAHUH TOBAapa CCHUIKM HA CTPAHMILY
caiitTa B WH(POPMALMOHHO-TEICKOMMYHUKAIMOHHOW cetn "MHTepHeT", colepXkallyo 3amuch o
cepTu(uKaTe COOTBETCTBUS M (MJIH) ACKIapalud O COOTBETCTBHU B peecTpe CEPTU(UKATOB COOTBETCTBHS
U JIeKJapanuii o coorBeTcTBuM U (W) EnuHoMm peectpe, ykasanHas uH(pOpMaIus B MOMEHT Iepeaayu
TOBapa MOTPEOUTEIIO MOKET HE MPEIOCTABIATHCS.

(ab3an BBenieH denepasibHbIM 3aKOHOM OT 28.12.2024 N 546-D3)

Koncynprantlntoc: npumedanue.

I1. 4 ct. 26.1 nmpusHan yactTuyHO HEe cooTBeTcTBYOMUM KoHcTuTynuu PO (ITocranoBnenue KC P® or
17.02.2026 N 7-IT). O mpaBOBOM peryJIMpoOBaHUM JI0 BHECEHHS COOTBETCTBYIOIINX U3MEHEHHUH CM. T1. 5
[TocranoBnenus.

4. IMorpeburelns BIpaBe 0TKa3aThCs OT TOBapa B JIF000€ BPEeMs JIO €ro Mepeiadu, a mocie nepeaadu
TOBapa - B TCUCHHE CEMH JHCH.

B cnyuae, ecniu uH(MOpManus o MOPsAKEe M CPOKax BO3BpaTa TOBapa HAJICHKAILIETO KayecTBa HE
Obula TIpEJOCTaBlicHA B IUCHbMEHHOW (opMe B MOMEHT JOCTaBKM TOBapa, MOTPEOHUTENb BIIPaBE
0TKa3aThCsl OT TOBapa B TCUCHHE TPEX MECSIICB C MOMEHTA epeiau ToBapa.

Bo3sspar ToBapa HaJUIeKallEero Ka4ecTBa BO3MOXKEH B CIIy4ae, €CJIU COXPAaHEHBbI €r0 TOBAPHBIM BUL,
NOTPEOUTENECKUE CBOMCTBA, a TaKXKe JJAOKYMEHT, IOATBEPKAAOMMA (aKT W YCIOBHS TOKYIKH
yKa3zaHHOro ToBapa. OTCYTCTBHE Yy MNOTpeOUTeNs IOKYMEHTa, MOATBEp)KIAroIiero (GakT MU yCJIOBHUS
MOKYNKHU TOBapa, HE JIMIIAET €ro BO3MOXKHOCTH CChUIAThCS Ha JIPYTue J10Ka3aTeIbCTBa MPUOOPETEHUS
TOBapa y JaHHOT'O IIPOJABLIA.

[TorpeOutens HE BIOpaBe OTKa3aThCs OT TOBapa HAUIEkKAIIETo KadecTBa, HWMEOIIETro
WHIUBUAYATbHO-ONPEICTICHHBIE CBOWCTBA, €CIU YKa3aHHBIH TOBAap MOXKET OBITh HCIOIb30BaH
HCKJIFOYHUTENIBHO TTPHOOPETAIONTUM €ro MOTpeOuTenemM.

[Ipu oTkaze moTpeOHTENs OT TOBapa MPOAABEN] TOJKEH BO3BPATUTh €MY JCHEKHYIO CYMMY,
VIUTAYEHHYI0 TOTpPEeOUTENeM MO JOTOBOPY, 32 HCKIIOYEHHEM pacxXoJOB MpPOJAaBIa Ha JOCTaBKY OT
MOTPEOUTENsT BO3BPAILLIEHHOTO TOBapa, HE MO3JHEE YeM dYepe3 JAecATb AHEH CO JHS TPEIbSBICHUS
MoTpeduTeIeM COOTBETCTBYIOIIETO TPEOOBAHMS.

5. TlocneacTBus MpoJaky TOBapa HEHAAJIEKAIIET0 KauecTBa JUCTAaHIIMOHHBIM CIIOCOOOM MPOJaKU
TOBapa yCTaHOBJIEHBI MOJIOKEHUSIMU, IPEAYCMOTPEHHBIMU CcTaThsiMU 18 - 24 HacTosAIero 3akoHa.

Cratbs 26.2. NMpaBuna npoaaxu oTAenbHbIX BUAOB TOBapoB
(BBenena denepanbHbM 3aK0HOM OT 18.07.2011 N 242-D3)

[IpaBuna mpoaaku OTIAEIBHBIX BUIOB TOBapoOB ycTaHaBiuBaroTca [IpaButensctBoMm Poccuiickoit

www.consultant.ru CrpaHuua 38 ns 54
HafeXXHaa npaBoBad noaaep)xka


https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=494838&date=07.08.2026&dst=100019&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=526704&date=07.08.2026&dst=100076&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=526704&date=07.08.2026&dst=100073&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=467234&date=07.08.2026&dst=100006&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=507385&date=07.08.2026&dst=100014&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=101260&date=07.08.2026&dst=100081&field=134

3akoH P® o1 07.02.1992 N 2300-1

(pen. ot 28.12.2025, c n3m. ot 17.02.2026)
"0 3awmTe npaB noTpebutenein"”

(c u3m. n pgon., ...

denepanuu.

Maea lll. 3ALLUTA NPAB NOTPEBUTENEW NMPU BbINONIHEHUA
PABOT (OKA3AHUU YCIIYT)

CraTtbsa 27. CpoKku BbINOSIHEHUA paboT (oka3aHus ycrnyr)

1. Hcnonnurtenb 00s3aH OCYIIECTBUTH BBINOJHEHHE pa0OThl (OKa3aHHWE YCIYTH) B CpPOK,
YCTaHOBJICHHBIH ITpaBUJIAMH BBIITOJHEHHs OTJEJIBHBIX BUJOB Pa0OT (OKa3aHHs OTJACIIBHBIX BUJOB YCIyT)
WIHA JIOTOBOPOM O BBIIIOJHEHHUH PaboT (OKazaHuM yciyr). B moroBope o BbimomHeHHH paboT (OKa3aHUU
YCIYT) MOXKET IpeAyCcMaTpUBaThbCs CPOK BBINOJIHEHUS pabOThl (OKa3aHUS YCIyIH), €ClIM yKa3aHHBIMU
IIpaBWJIaMd OH HE MPEAYCMOTPEH, a TaKKe CpPOK MEHbIIEH MPOJOIKUTEIBHOCTH, YEM CpOK,
YCTAQHOBJICHHBIH yKa3aHHBIMH IIPaBHIIAMH.

2. Cpok BbINOJHEHUS PAa0OOTHI (OKa3aHUs YCIYTHM) MOXKET ONpPENesThbCsl JaTo (Iepuoaom), K
KOTOPO# TOMKHO OBITh 3aKOHYEHO BHITIOJHEHHE paOOThI (OKa3aHUe yCIyry) WK (1) 1aToi (mepuoaom), K
KOTOPOH MCIIOIHUTENb TOJDKEH MPUCTYIHUTD K BBIMOJIHEHHIO pabOTHI (OKa3aHHIO YCIIYTH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B ciyuae, ecnu BBITOSTHEHHE pabOTHI (OKa3aHHE YCIYTH) OCYIIECTBISIETCS 110 YacTsAM (JOCTaBKa
MEPUOJIMYECKON TeUaTH, TEXHHYECKOe OOCIy)XKMBaHHWE) B TEYCHHUE CpPOKa JCHCTBUS JIOTOBOpa O
BEITIOJTHEHUHM paboT (OKa3aHWW YCIyT), IOJDKHBI TIPEIYyCMATPHBATHCS COOTBETCTBYIOIIME CPOKH
(mepuo/ibl) BEINOTHEHUS TaKUX pabOT (OKa3aHUs yCIyr).

[To cornameHuio CTOPOH B JOrOBOPE MOIYT OBITh IPENyCMOTPEHBI TaKXKE CPOKM 3aBEpIICHHUS
OT/EJIbHBIX 3TANoB pabOTH! (IPOMEXYTOUHbIE CPOKH).
(. 3 BBeneH PenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

Cratba 28. MNocneacTBuA HapylweHUSA UCNONMHUTENEM CPOKOB BbINONHEHUA paboTt
(okazaHusa ycnyr)

1. Ecau ucnonHuTeNb HApYLINII CPOKH BBINOJHEHHs paboThl (OKa3aHUs YCIyrH) - CPOKM Hayaia U
(uIM) OKOHYAHUS BBINOJHEHUS PaOOTHI (OKa3aHUS yCIyru) U (WIKM) MPOMEXKYTOUHbIE CPOKH BBITOJHEHUS
paloThI (OKa3aHUs YCIyr'M) WM BO BpPEeMs BBINOJHEHUS Pa0bOThl (OKa3aHMs YCIYTH) CTAlO0 OYEBHJIHBIM,
YTO OHA HE OYJIET BBHIMOJHEHA B CPOK, TOTPEOUTEINH 110 CBOEMY BHIOOPY BIIpaBe:

(B pen. DenepanbHbIX 3aK0HOB 0T 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

HA3HAYUTH HCIIOJTHUTEITIO HOBBIN CPOK;
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

MOPYYUTh BBINOJHEHWE PabOThl (OKa3aHWE YCIYTd) TPETbUM JHIIAM 33 PasyMHYIO IEHy WIH
BBINOJIHUTH €€ CBOUMH CHJIAMU U TIOTPEOOBATh OT UCIOIHUTENSI BO3MEIIEHHUS TOHECEHHBIX PacX0/JIOB;

noTpebOoBaTh YMEHbILIEHUS 1IEHbI 32 BBIMOJIHEHHE Pa0OThI (OKa3aHHE YCIyTH);

OTKa3aThCsl OT UCIIOIHEHUS IOTOBOPA O BBHIMTOJHEHUHU Pa0OTHI (OKa3aHUU YCIYTH).
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
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3akoH P® o1 07.02.1992 N 2300-1

(pen. ot 28.12.2025, c n3m. ot 17.02.2026)
"0 3awmTe npaB noTpebutenein"”

(c u3m. n pgon., ...

[Torpebutens BnpaBe MOTpeOOBaTh TaKXKe IOJHOIO BO3MELICHUS YOBITKOB, IPUYMHEHHBIX €My B
CBSI3U C HApPYUICHWEM CPOKOB BBIMOJHEHUS paboThl (OKa3aHus yCIIyru). YOBITKA BO3MEUIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JUIsl YI0BJIETBOPEHHS COOTBETCTBYIOIIUX TPeOOBaHUN MOTPEOUTENSL.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Ha3naueHHbIE TIOTpPEOHWTE]IEM HOBBIE CPOKH BBINIOJHEHUS pPa0OTHl (OKa3aHWs YCIYTH)
YKa3bIBAIOTCS B JOTOBOPE O BHIMOTHCHUH PAOOTHI (OKa3aHUM YCIIYTH).
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

B cjiyda€ MpPOCPOYKHM HOBBIX CPOKOB HOTpe6I/ITeJIb BIIpaBC MPCABABUTL HCIOJIHUTCIKO HWHBIC
Tpe6OBaHI/IH, YCTaHOBJICHHBIC ITYHKTOM 1 HaCTOHHICfI CTaTbH.

3. llena BBIMOTHEHHON Pa0OOTHI (OKa3aHHOW YCIIyTH), BO3BpalIaeMas MOTpeOUTEINt0 MPU OTKa3e OT
UCIIOJIHEHUSI JIOTOBOpPA O BBIMOJIHEHUHM pPabOThl (OKa3aHUM YCIYTH), a TaKXkKe Y4HThbIBaeMas IpH
YMEHBIIEHUH LEHbl BBIOJHEHHON paboThl (OKa3aHHON YCIYTH), ONpPENENsIeTcs B COOTBETCTBHM C
MyHKTaM# 3, 4 U 5 cTaThu 24 HACTOSIIETO 3aKOHA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. Ilpu oTKa3e OT MCIIOJHEHHS JOTOBOPA O BBINIOJIHEHUU pabOThI (OKa3aHUU YCIYTH) HCIOTHUTEb
HE BIpaBe TPeOOBaTh BO3MEINEHHUS CBOWX 3aTpar, MPOM3BEICHHBIX B IMPOIECCE BBIMTOIHEHUS PaOOTHI
(oKa3zaHusi yCIIyTH), a TakKe IUIaThl 3a BBIMOJIHEHHYI0 pa0oTy (OKa3aHHYK YCIYTy), 3a UCKIFYECHUEM
CITydasi, €CJIM MMOTPEOUTEIh IPUHSIT BBIMOJIHEHHYIO pa0oTy (OKa3aHHYIO yCIIYyTy).
(B pen. deaepanbHbIx 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Ao03arr uckmtoueH. - Genepanbubiii 3aK0H o1 17.12.1999 N 212-D3.

5. B cnyyae HapylleHUs YCTAHOBJICHHBIX CPOKOB BBINOJIHEHUS Pa0OThl (OKa3aHMs YCIIyTH) WIN
Ha3HAYEHHBIX NOTpeOUTENeM Ha OCHOBAaHUM IyHKTa | HACTOALIEH CTaTbU HOBBIX CPOKOB HCIIOJIHUTENb
yIJIauuBaeT MOTPEOUTENIO 3a KX bl JIeHb (dac, €Clii CPOK OIpe/esieH B Yacax) MPOCPOUKH HEYCTOHKY
(meHi0) B pa3Mmepe TpeX MPOLEHTOB IE€Hbl BBIMOJIHEHUsS paOOThl (OKa3aHMs yCIyru), a €ciu IlieHa
BBINOJIHEHUST paboOThl (OKa3aHUs YCIYrW) JOTOBOPOM O BBINOJHEHHMHM palboT (OKa3aHMU YCIyr) He
omnpezeneHa - oOmeld LeHbl 3aka3a. JloroBopoM O BBIOJHEHUH pPa0OT (OKa3aHUM YCIYT) MEXAY
NoTpeOUTENEM U UCTIOIHUTENIEM MOXKET ObITh YCTaHOBJIEH 00Jiee BEICOKUI pa3Mep HEYCTOWKH (TIEHN).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Heycroiika (meHst) 3a HapyIIeHHe CPOKOB Hayalla BBITIOJIHEHHs paOboThI (OKa3aHUs yCIyTH), ee dTamna
B3BICKMBACTCS 32 KaXIbI JIEHb (Yac, €ClM CPOK OINpPEJENIeH B yacax) MPOCPOUYKH BIUIOTH O Hadasa
BBITIOTHEHUST Pa0OTHl (OKa3aHUS yCNyru), €€ JTana WM NpeabsSBICHUS MOTpeOuTeneM TpeOoBaHUM,
MPETyCMOTPEHHBIX TYHKTOM | HACTOSIIIEH CTAThH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (meHs) 3a HapylleHHe CPOKOB OKOHYAHHUS BBITIOJHEHUS paOOThl (OKa3aHUsl yCIyTH), ee
JTamna B3BICKMBAETCS 3a KaXKIbIA JEHb (Yac, €cilM CPOK OIpEAENeH B yacax) MPOCPOUYKH BILIOTH [0
OKOHYAHUS BBIMOJHEHHUS paboThl (OKa3zaHUs YCIyru), €e JTana WU NpeabsSBICHUS TMOTpeOuTeneM
TpeOOBaHUH, PEelyCMOTPEHHBIX TYHKTOM | HAaCTOSIIEH CTaThU.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

CYMME[ B3BICKAHHOH HOTpC6I/ITCJ'IeM HCYCTOﬁKH (HeHI/I) HEC MOXKCT MPCBBIIIATh HCHY OTACIBHOIO
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3akoH P® o1 07.02.1992 N 2300-1

(pen. ot 28.12.2025, c n3m. ot 17.02.2026)
"0 3awmTe npaB noTpebutenein"”

(c u3m. n pgon., ...

BUJIAa BBINOJHEHHsI Pa0OThl (OKa3aHWs YCIAYTH) WM OONIyI IIEHY 3aKa3a, €CJIM IIeHA BBIOJHEHUS
OTIENBHOTO BHJA pPabOThl (OKa3aHWS YCIyTH) HE OIpeneieHa JOTOBOPOM O BBHIMOTHEHHH PabOTHI
(OKa3aHMM YCIIYTH).

Pa3zmep HeycToliku (TI€HH) OMpEACNSETCS, UCXOAS W3 IIEHBI BBHIMOJIHEHHUS pPa0OTHI (OKa3aHH
YCIYTH), & €CIIA YKa3aHHas [ICHa He OlpeiesieHa, UCXO/I 13 OOIIIeH 1IeHbI 3aKa3a, CYIIeCTBOBABIICH B TOM
MecTe, B KOTOpOM TpeOOBaHUE TOTPEOUTENS JOJDKHO OBLIO OBITh YIOBJICTBOPEHO MCIIOJHUTEIEM B JICHb
J00POBOJILHOTO Y/IOBJIETBOPEHUS TAKOTO TPEOOBAHUS MJIH B JICHb BBIHECEHUS CYJCOHOTO PEIICHHSI, €CITU
TpeboBanue moTpeduTenst J0OPOBOIHLHO yAOBICTBOPEHO HE OBLIO.

6. TpeOoBanusi moTpedUTeNs, YCTAaHOBJIICEHHbIE MYHKTOM | HACTOALIEH CTaTbu, HE MOAJIEKAT
YAOBIETBOPEHUIO, €CITH UCTIOTHUTEIb TOKAXKET, YTO HAPYIICHUE CPOKOB BBIMIOTHEHHS PaOOTHI (OKa3aHUs
YCIIyTH) IPOU3OILIO BCIEACTBHE HEMTPEOJOTUMON CUIIBI WIIA IO BUHE MTOTPEOUTEIIS.

Cratba 29. lpaBa notpedbutens npu obHapyXeHMU HeAOCTaTKOB BbIMOJIHEHHOW
paboTbl (OKa3aHHOM yCnyru)

1. IloTpeburens mpu OOHAPYKEHWHM HEJOCTATKOB BBIMOJHEHHOH pabOThl (OKa3aHHON YCIYTH)
BIIPaBE [0 CBOEMY BBIOOPY MOTPEOOBaTH:

0€3B03ME3/IHOT0 YCTPAHEHUS HEJJOCTATKOB BHIMOJIHEHHOM pabOThI (OKa3aHHOH YCIyTH);
COOTBETCTBYIOLETO YMEHBILIECHH LIEHbI BBIITOJIHEHHOHN paboThl (0Ka3aHHOH yCIIyTn);

663B03M63ZIHOFO HN3IroTOBJICHHUA Ilperﬁ BCIIH U3 OAHOPOJHOI'0 MaT€puajia TaKOIro XC Ka4C€CTBa UJIN
IIOBTOPHOI'O BBIIIOJIHCHUA pa6OTBI. HpI/I 3TOM HOTpC6I/ITeHB 00s13aH BO3BPATUTb paHECC NICPCAAHHYIO CMY
HUCITOJTHUTCIIEM BCIIIb,

BO3MEIICHHS] TOHECEHHBIX MM pPacxXoJ0B IO YCTPAaHEHHIO HEJOCTATKOB BBIMOJTHEHHON pabOThI
(OKa3aHHOM yCIIYTH) CBOMMH CHJIAMH WJIM TPETHUMHU JIMIIAMHU.

YaoBnerBopeHue TpeOOBaHUN TOTpeOuTenss o 0e3BO3ME3THOM YCTPaHEHHHM HEIOCTaTKOB, 00
W3TOTOBJICHUM JPYrol BEIIM WJIM O TIOBTOPHOM BBINOJTHEHUU pPabOThl (OKa3aHUM YCIyTH) HE
OCBOOOKIAET HUCIIOJHUTENSI OT OTBETCTBEHHOCTH B (hOpMe HEYCTONKHU 3a HapyIIEHUE CPOKa OKOHYAHUS
BBITIOJIHEHUS pa0OTHI (OKa3aHUS YCIYTH).

(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

[Torpebutens BIpaBe OTKA3aThbCsd OT HCIOJHEHHS] JOTOBOpPA O BBIMOJIHEHUHM PaOOTHl (OKa3aHUU
YCIYTH) U TOTpeOOBaTh MOJTHOTO BO3MELIECHHS YOBITKOB, €CJIM B YCTAaHOBJIEHHBIM YKa3aHHBIM JOTOBOPOM
CPOK HEIOCTAaTKM BBIIOJIHEHHOM paboThl (OKa3aHHOM YyCIyTrW) HE YCTPaHEHbl HCIOJHUTEIIEM.
[TorpeOuTens Takke BIpaBe OTKA3aThCSl OT UCIOJHEHMs JOroBOpa O BBIMNOJHEHMH PabOThl (OKa3aHUU
YCIIYTH), €CTTH UM OOHApY’KEHBI CYIIECTBEHHBIC HEJOCTATKU BBITIOJHEHHON paboThl (OKa3aHHOW YCITyTH)
WM WHBIE CYIIECTBEHHBIE OTCTYIUIEHHSI OT YCIOBUH JOTOBOpA.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeGutens BrnpaBe MOTpeOOBaTh TaKKe MOJIHOIO BO3MEIICHUS YOBITKOB, MIPUYMHEHHBIX €My B
CBSI3M C HEJOCTaTKaMH BBIMOJIHEHHON paOoThl (OKa3aHHOM YCIyrH). YOBITKM BO3MEILAIOTCA B CPOKH,
YCTAQHOBJICHHBIE U1 yJIOBJIETBOPEHUS COOTBETCTBYIOIUX TPEOOBaHUIT MOTPEOUTEIS.
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2. lleHa BBITIOJTHEHHOW pabOTHI (OKa3aHHOW YCJIyTH), BO3BpallaeMas MOTPEOUTENI0 MPU OTKa3e OT
WCTIOJHEHUSI JIOTOBOpPAa O BBHIMOJIHEHUU paboOThl (OKa3aHUHM YCIYTd), a TaKXKe YyduThIBaeMas IpHU
YMCHBIICHUN IICHBI BBIOJHEHHON pabOThl (OKa3aHHOW YCIyTH), ONpPENCNseTCS B COOTBETCTBHU C
nyHKTamu 3, 4 u 5 ctatby 24 HacTOSILEro 3aKOHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. TpeGoBaHus, CBA3aHHBIE C HEIOCTaTKaMHU BBIOJHEHHON Pa0OThl (OKAa3aHHOHM YCIIyTH), MOTYT
OBITH MPEIBSBICHBI IIPU MPUHATHN BHIITOJHEHHON PaOOTHI (OKAa3aHHOM YCIIyTH) WIN B XOJ€ BBIIOJTHEHHUS
paboTbl (OKa3aHWs YCIOyrH) Ju0O, €cIM HEBO3MOXHO OOHAPYXKHUTh HEIOCTaTKA TPU TNPHHITHU
BBITTOJTHEHHOHM pa0oThI (OKAa3aHHOM yCIIyTH), B TEYEHUE CPOKOB, YCTAHOBICHHBIX HACTOSIIIM ITyHKTOM.

[Torpeburens BIpaBe NPEABIBIATH TPEOOBAHUS, CBSI3aHHBIC C HEIOCTATKAMH BBIITOJIHEHHON paOOThI
(OKa3aHHOM yCIyTH), €CIIM OHU OOHApY>KEHBI B TCUCHHE FapaHTHIHOTO CPOKA, a TMPU €ro OTCYTCTBHH B
pa3yMHBIN CPOK, B TIPEJENIax ABYX JIET CO JHS MPHHSTHS BBIMOJHCHHON pa0OThHI (OKa3aHHOW YCIIYTH) WITH
ISITH JIET B OTHOIICHUH HEJIOCTATKOB B CTPOCHUU U HHOM HEIBHIKUMOM MMYIIIECTBE.

(. 3 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. HcnoiHuTenbp OTBEYaeT 3a HEOOCTAaTKH pa6OTBI (YCJ'IyrI/I), Ha KOTOpPYIHO HC YCTAaHOBJICH
I‘apaHTI/If/'IHHﬁ CpOK, €Clin HOTp€6I/IT€JIB JOKAXET, YTO OHM BO3HUKIIM OO €C INPHUHATUA UM HIIU 110
IIpUuiYruHaM, BO3GHHUKIOUM A0 3TOI'0O MOMCHTA.

B otHOmeHnn paboThl (yCIyru), Ha KOTOPYIO YCTAHOBJICH TAPAaHTHHHBIA CPOK, HCIIOIHHTEIH
OTBEYAET 3a €€ HEJOCTATKH, €CIIU HE JIOKAXKET, YTO OHM BO3HUKIM TOCIC MPUHATHS PaOOTHI (YCIyTH)
MOTpeOUTENIeM BCJICACTBHE HAPYIICHUS WM TIPABHJ HCIIOJB30BAaHHS pe3yjbTaTa paboThl (yCIyTrH),
JCUCTBUH TPETHUX JIUII WIIH HEMPEOIOTUMON CHJIBI.

(. 4 BBenen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B cimyuasix, Korza npeayCMOTPEHHBIM JOTOBOPOM T'apaHTHMHBINA CPOK COCTABIISIET MEHEE ABYX
neT (TSATH JIET Ha HEJABMKUMOE UMYIIECTBO) U HEJIOCTATKU paboTHI (YCIyTrn) OOHApyKEHBI TOTPEOUTEIeM
[0 UCTEUEHUH TrapaHTHMHHOTO CPOKa, HO B Mpejenax JABYX JIET (MATH JIET Ha HEABMKMMOE UMYIIECTBO),
OTpeOUTENb BIIpaBe MPEAbSIBUTH TPEOOBAaHUS, IPETYCMOTPEHHbIE MTYHKTOM | HacTosIel CTaTbH, €CIH
JOKaXeT, 4TO TaKue HEJOCTaTKM BO3HUKIM 1O NPUHATHS UM pe3ysbTara paboThl (YCIyrH) WM IO
MIPUYMHAM, BOSHUKIIMM JI0 3TOTO MOMEHTA.

(. 5 BBeneH PenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

6. B cnydae BBISBIEHHUS CYIIECTBEHHBIX HEIOCTATKOB pabOTHl (YCIyrud) MOTPEOUTENHh BIpPABE
IPEIbSBUTH MCIIOJHUTEIO TpeOOBaHUE 0 OE3BO3ME3THOM YCTPAHEHUH HEJOCTATKOB, €CIIH JO0KAXKET, YTO
HE/IOCTATKW BO3HUKJIIM JIO TIPUHATHS UM pe3yJibTara padboTsl (YCIyTH) WIN 10 IPUYHHAM, BOSHUKIIIUM 10
3TOr0 MOMEHTa. DTO TpeOOBaHHE MOXKET ObITh NMPEABSABICHO, €CIM TaKUe HEJTOCTaTKU OOHApy>KEHBI 110
WCTEYCHHUHU JABYX JIeT (TIATH JIET B OTHOIIECHWH HEIBHXMMOTO MMYIIECTBA) CO JIHS MPUHATHS pe3yibTaTa
paboThI (yciyru), HO B IIpeJiesiax yCTaHOBJICHHOTO Ha pe3yibTaT paboThl (YCIyrH) CpoKa CIy>KObl WM B
TEUEHHUE JECATH JIET CO JHS MPUHSITHS pe3ybTaTta paboThl (YCIyTH) MOTPEOUTEIeM, €CITH CPOK CITY>KOBI
He ycTaHoBieH. Eciau naHHoe TpeOoBaHME HE YAOBJIETBOPEHO B TEUEHHE JBAJIATH JHEH CO JHSA €ro
MPEIbSIBICHHS TOTPEOUTENIEM MM OOHAPYKEHHBIH HEAOCTATOK SIBISIETCS HEYCTPAaHUMBIM, IMTOTPEOUTEINh
110 CBOEMY BBIOOpY BIpaBe TpeOOBaTh:

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

COOTBCTCTBYIOIICTO YMCHBIICHHS LICHBI 3a BBIIIOJIHCHHYIO pa60Ty (01<a3aHHyro yciayr y),
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BO3MEILEHHUsS] MOHECEHHbIX MM pAacXol0B IO YCTPAHEHUIO HEJOCTAaTKOB BBIIOJHEHHOH pPaboOThI
(OKa3aHHOM yCIIyTH) CBOUMHU CHJIAMU WJIM TPETHbUMH JIMLIAMY;

OTKa3a OT HCIIOJHEHHsS JIOTOBOPA O BBINOJIHEHUU pPa0OOTHI (OKa3aHWUU YCIYTH) M BO3MEUICHHUS
YOBITKOB.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Koncynbrantllnroc: npumeyanue.
C 01.10.2026 ct. 29 mononusiercs m. 7 (P3 ot 31.07.2025 N 290-D3). Cm. Oyayuryro peaakiuio.

Cratba 30. CpokuM ycTpaHeHUss He[OCTaTKOB BbIMONHEHHOW paboTbl (OKa3aHHOWM
ycnyrm)

Henocratku pabGoTel (yciyru) IOJKHBI OBITH YCTPaHEHBI HCIIOJHUTEIEM B Pa3yMHBIH CpOK,
Ha3HAYCHHBIN MOTpeOUTEIEM.
(B pen. denepanphoro 3akona ot 17.12.1999 N 212-03)

Ao03ar1 uckimoueH. - denepanbHblid 3aK0H oT 17.12.1999 N 212-D3.

HasnaueHHsblii moTpeOUTeIeM CPOK YCTPAHEHHUS HEIOCTATKOB TOBAapa YKa3bIBACTCS B JOTOBOPE WIIH
B WHOM IOJITMCHIBACMOM CTOPOHAMH JOKYMEHTE JIMOO B 3asBJICHUH, HANPABICHHOM IOTPEOUTEIIEM
WCTIOJTHUTEIIO.
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

3a HapyuieHHE TMPEAYCMOTPEHHBIX HACTOSIIEH CTaTheid CPOKOB YCTPAHEHHUs] HEAOCTATKOB
BBITIOJTHEHHON Pa0OThI (OKa3aHHOM YCIYTH) MCHOJHUTENb YIIAYMBAECT MOTPEOUTENI0 32 KaXKIbId JCHb
MPOCPOYKH HEYCTOMKY (II€HI0), pa3Mep U MOPSIOK UCUUCIECHUS KOTOPOM OMPENEIIIOTCS B COOTBETCTBUHU
C IIYHKTOM 5 CTaThbu 28 HACTOSALIETO 3aKOHA.

B ciyuyae HapylieHHsl yKa3aHHBIX CPOKOB MOTPEOUTENb BIpPaBE MPEAbSIBUTH HUCIIOJHUTENIO HWHBIE
TpeOoBaHus, MpeTyCMOTpeHHbIE MyHKTaMu | 1 4 cTatbu 29 HacToAIero 3aKoHa.

CraTtbsa 31. Cpoku yaoBneTBopeHUs oTaeNbHbIX TpeboBaHUM NoTpedbuTtens

1. TpeGoBanwus moTpeOuTeNs 00 YMEHBIICHUHN [IEHBI 32 BHITTOJHEHHYIO pa0doTy (0OKa3aHHYIO YCIYTY),
O BO3MEILIEHUH PacCXOJ0B IO YCTPAaHEHHIO HEIOCTATKOB BBIIIOJHEHHOW paboThl (OKa3aHHOM YCIIYTH)
CBOMMH CHJIAMU WJIM TPETHUMH JUIIAMH, a TaKXKe O BO3BpaTe YIUIAYeHHOU 3a padoTy (YCIyry) IeHEeKHOU
CyMMBI W BO3MEIICHUM YOBITKOB, NMPUYMHEHHBIX B CBA3M C OTKA30M OT HCIIOJIHEHHUS JIOTOBOPA,
MpeAyCMOTpPEHHbIE MYHKTOM | cTaThbu 28 u nyHkTaMu 1 u 4 cratbu 29 Hacrosulero 3akoHa, MOAJIexaT
YAOBJIETBOPEHUIO B JECSTUIHEBHBIM CPOK CO JIHS MTPEIbABICHUS COOTBETCTBYIOLETO TPEOOBAHMUS.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. TpebGoBanusi morpeduTenss o 0E3BO3ME3THOM H3TOTOBJIEHHWU JPYrod BEUIM U3 OAHOPOIHOIO
MaTepHala TaKoro e KauyecTBa MJIM O MOBTOPHOM BBIOJHEHUU paOOThI (OKa3aHUM YCIIYyTH) MOAJIEKAT
Y/IOBJIETBOPEHHIO B CPOK, YCTAHOBJICHHBINH IS CPOYHOTO BBITOJHEHUS paOOTH (OKa3aHUS YCIYTH), a B
cllyuyae, ecClid 3TOT CPOK HE YCTAHOBJIEH, B CPOK, IPEIYCMOTPEHHBIH JOrOBOPOM O BBINOJIHEHHH PaOOTHI
(OKa3aHWM YCIIYTH), KOTOPBIA ObUT HEHAJIE)KAIIE UCTIOTHEH.
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3. 3a HapylleHHE IMPEIyCMOTPCHHBIX HACTOSINEH CTaThbed CPOKOB YJIOBJICTBOPCHHS OTACIBHBIX
TpeOOBaHUI TOTPEOUTENS] HCIOIHUTENb YIUIAYMBACT MOTPEOMTENI0 3a KAaXABIH JIeHb IPOCPOUYKHU
HEYCTOMKY (IICHIO), pa3Mep U MOPSIOK HCYUCIICHUS KOTOPOU OIMPEACISIOTCS B COOTBETCTBUHU C ITYHKTOM
5 craTbu 28 HacTosIIEero 3aKoHa.

B cnydae HapymieHHss CPOKOB, YKa3aHHBIX B IYHKTax | W 2 HACTOSIIEH CTaTbH, MOTPEOUTEITH
BIIPaBE MPEABSIBUTH HUCIIOJHUTEIO HWHBIE TPeOOBaHUS, MPEIyCMOTPEHHBIE MYHKTOM | craTthu 28 u
nyHkTaMu 1 1 4 ctatbu 29 HacTOAIIETr0 3aKOHA.

Cratba 32. [lpaBo noTpedbuTens Ha oTka3 OT MCNOJTHEHUA [OroBopa O BbINOJIHEHUM
paboT (okaszaHuu ycnyr)

(B pen. denepanbuoro 3akona ot 21.12.2004 N 171-03)

[TorpeOuTens BIpaBe OTKA3aThCS OT MCIIOJHEHHS JOTOBOPA O BHIMOJIHEHUH padoT (OKa3aHWU yCIIyT)
B J11000€ BpeMs IPH YCIOBUM OIUIAThI UCIIOJHUTENIO (PaKTUUECKU [TOHECEHHBIX UM PAcXOI0B, CBA3aHHBIX
C MCIIOJIHEHUEM 0043aTeIbCTB M0 JAHHOMY JIOTOBOPY.

CraTtbsa 33. CmeTa Ha BbinonHeHne paboTbl (OKa3aHue ycnyru)

1. Ha BwimonHeHue paboThl (OKa3aHUE YCIyTH), MPEAYCMOTPEHHOW OTOBOPOM O BBHITIOJIHEHHUH
paboThl (OKa3aHUU YCIYTH), MOKET ObITh COCTaBJICHA TBEp/iasl WM MPUOIU3UTEIbHAS] CMETA.

CocraBiieHHE TaKO CMETEHI 110 Tpe6OBaHI/IIO HOTpC6I/ITCJI$[ HIIM UCIIOJIHUTENSA 00I3aTCILHO.

2. Hcnomuutens He BIpaBe TpeOOBaTh YBENWYEHHs] TBEPAOH CMETHI, a MOTpeOUTENh - ee
YMEHBIIIEHUS, B TOM 4YHCJIE B Ciydyae, KOrJa B MOMEHT 3aKJIIOUYEHHUs JOTrOBOpa HCKIIOYalach
BO3MOYXHOCTh MPEAYCMOTPETH MOJHBIN 00heM MOANEKAIUX BBIMOIHEHHIO PA00T (0OKa3aHUIO YCIyT) WU
HEOOXOAUMBIX ISl 9TOTO PACXO0B.

HcnonmHuTtens WMeET NpaBO TpeOOBAaTh YBENWYEHHsS] TBEPAOM CMEThl TpPH CYIIECTBEHHOM
BO3paCcTaHUMU CTOUMOCTH MATCpUaiOB U O60py,)IOBaHI/I${, IpeaoCTaBIACMBIX HCIIOJIHUTCIICEM, a TaKXE
OKa3bIBaEMbBIX €My TPETHUMH JUIAMH YCIYT, KOTOPOE HeNb3s ObUIO MPEAYCMOTPETh MPHU 3aKIIOYCHHUH
noroopa. Ilpu oTkaze moTpeOuTens BBIMOJIHUTH 3TO TPEOOBAHWE HCIIOJIIHUTENb BIIPaBE PacTOPTHYTH
JIOTOBOP B CyZI€OHOM MOPSKE.

(. 2 B pea. @enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

3. Ecimu BO3HHMKIA HEOOXOIMMOCTh BBINIOJIHEHUS JOMOJHUTEIBHBIX paboT  (oka3aHus
JOIIOJIHUTCIIBbHBIX ycnyr) U II0 3TOH MNPUYIUHE CYIICCTBCHHOI'O IMPCBLIIICHUSA HpH6HH3HT€J'ILHOfI CMCECTHI,
UCIIOHUTENb 00s3aH CBOEBPEMEHHO MpeaynpeauTh 00 »ToM morpebutens. Ecnu motpedutens He nan
corjraCue€ Ha IMPEBBIIIICHUEC HpI/I6HH3HTeHBHOﬁ CMCTBI, OH BIIPaB€ OTKA3aTbCA OT MCIIOJIHCHUA JOTOBOpA. B
ATOM CIlyyae MCIOJIHUTEb MOXET TpeOoBaTh OT MOTPEOUTENs YIUIAThI IIEHBI 32 BBHIMOJTHEHHYIO paboTy
(OKa3aHHYIO YCIIYTY).

VcnonHuTeNnb, CBOEBPEMEHHO HE MpEeAyNpeAUBIINI MOTpeOUTENs 0 HEOOXOAUMOCTH MPEBbIIICHHS
NpUOIN3UTENBHON CMETHI, 0053aH UCIIOJIHUTE JOTOBOP, COXpaHss MpaBo Ha OIUIaTy padoThl (YCIyTrH) B
npezenax npuOIN3UTENbHON CMETHI.

(. 3 BBennen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)
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CraTtbsa 34. BbinonHeHue paboTbl 3 MaTepuarna UCNoSIHUTenNs

1. UcionHuTeNs 00513aH BHIIOIHUTD PadOTY, ONPEIEICHHYIO0 JOTOBOPOM O BBIITOJHEHHH PAOOTHI, U3
CBOEr0 MaTepHasa U CBOUMH CPEICTBAMHU, €CJIM HHOE HE IIPEAYCMOTPEHO JOTOBOPOM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnomHuTtens, NpPEeNOCTAaBUBIIMK MaTepHan Uil BBIOJHEHUS pPabOTHI, OTBEYAaeT 3a €ro
HEHAJJIe)Kalllee KayeCTBO IO MpaBWiaM 00 OTBETCTBEHHOCTH IIPOJAaBLIa 3a TOBApbl HEHAAJIEXKALIETO
Ka4ecTBa.

(B pen. denepanbhoro 3akona ot 17.12.1999 N 212-03)

2. Matepuasl UCHIOJHUTEINS OTUIAYMBACTCS TOTPEOUTEIEM MPH 3aKIFOUYECHUH YKa3aHHOTO JIOTOBOPA
MOJTHOCTBIO WJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBIMIOJIHEHUH pabOTHI C YCIOBUEM OKOHYATEIBHOTO
pacuera TpU TMOJYYCHUH MOTPEOUTENIEM BBIMIOJIHEHHOW HCIIOJHUTENEM PalOOThl, €CIM HHOH IMOPSAIO0K
pacyeToB 3a MaTepual UCIOJHUTENS HE TIPETyCMOTPEH COTIIaIEHHEM CTOPOH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B ciyuwasix, nmpeayCMOTPEHHBIX JIOTOBOPOM O BBITIOJIHEHHH PaOOThI, MaTepHal MOXKET OBITh
MPEIOCTaBlIEH  HUCIOJHUTEleM TmoTpedutento B  kpeauT. [locnenyromee H3MEHEHHE  IEHBI
IIPEIOCTABIIEHHOTO B KPEIUT MaTepuaia UCIIOJHUTENS HE BJICUET 3a cOOOM nepepacuera.

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

4, MaTepHan HUCIIOJTHUTCIIA U H€O6XOI[I/IMI)IC JJIs1 BBITIOJTHCHUA pa6OTI)I TEXHUYCCKHUEC CPCACTBA,
HHCTPYMCHTBI U ITPOYECC NOCTABJIAKOTCA K MECTY BBIIIOJIHCHUA pa60T HUCIIOJTHUTCIICM.

Cratbsa 35. BbinonHeHue paboTbl M3 MaTepuana (c Bellbio) noTpedbutens

1. Ecm pa60Ta BBITIIOJIHACTCS MOJIHOCTBIO HUJIM YaCTHUYHO U3 MaTepurajia (C BCH.U:IO) HOTpC6I/ITCJ'I$I,
HCIIOJIHUTEJIb OTBCYACT 3a COXPAHHOCTD 3TOI'0 MaTr€puraia (B@HII/I) " MPaBHUJIBHOC €TI0 UCITIOJIb30BAHHEC.

Hcnomuutens 00s13aH:

NpeayNpeauTh TOTPEOUTENss O HENPUTOJHOCTH WM HeIoOpOKadeCTBEHHOCTH TepeIaHHOTO
noTpeduTeneM MaTepuaa (Beum);

nNpeaACTaBUTL OTYET 00 HN3pacCXoa0BaHWHU MaT€purajia U BO3BPATUTh €ro OCTATOK.

B ciydae monmHOW miM 4acTUYHOM yTpaThl (HMOBpEXIEHHs) Marepuana (BELIM), MPUHSATOrO OT
OTpeOUTENs, UCHOJHUTENb 00s513aH B TPEXJIHEBHBIM CPOK 3aMEHHUTh €ro OJHOPOAHBIM MaTepHaIOM
(BelIbI0) aHAJIOTMYHOTO KAuyecTBAa U I10 JKEJIAHUIO MOTPEOUTENs MU3TOTOBUTH M3/EIHE U3 OJHOPOIHOTO
MaTepuaia (Bellr) B pa3yMHbIN CPOK, a P OTCYTCTBUH OJHOPOJIHOTO MaTepuaa (BELy) aHaJOTUYHOTO
KayecTBa - BO3MECTUTh IMOTPEOUTENIO IBYKPATHYIO IIEHY yTpaueHHOro (MOBPEXJISCHHOI0) MaTepuana
(Bemn), a Tak¥Ke pacxo/Ibl, IOHECEHHBIE TOTPEOUTENEM.

2. llena yTpaueHHOro (MOBPEXJIEHHOI0) MaTepuana (BELId) ONpenesieTcs, MCXOIs W3 LEHBI
MaTepuaia (Bel), CyleCTBOBaBIIEH B TOM MECTe, B KOTOPOM TpeOoBaHHE MOTPEOUTENS JOKHO OBLIO
OBITH YZOBJIETBOPEHO UCIIOJHUTEIIEM B JIEHb JOOPOBOJIBHOIO YOBIETBOPEHUS TAKOTO TpeOOBaHUS WM B
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3akoH P® o1 07.02.1992 N 2300-1

(pen. ot 28.12.2025, c n3m. ot 17.02.2026)
"0 3awmTe npaB noTpebutenein"”

(c u3m. n pgon., ...

JICHb BBIHECCHHS CYyAeOHOr0 peIIeHus, eClii TpeOOBaHUE MOTPEOUTENsI JOOPOBOIBHO YIOBIETBOPEHO HE
OBLIO.

Llena marepuana (Bemu), epeaaBaeMoro UCIOITHUTEIIO, ONPEILIISIETCS B IOTOBOPE O BBITOJTHECHUH
paboThI MM B MHOM JIOKyMEHTE (KBHUTAHIIUH, 3aKa3€), IOITBEPIKIAIOIIEM €T0 3aKITI0UCHHUE.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. HcnomHutenb OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a IMOJHYIO WJIM YaCTHYHYIO yTpaTy
(moBpexaeHne) Marepuana (BEIIH), MPUHIATOTO UM OT MOTPEOUTENsI, €CJIM MOTPEOUTENb MPEIyIPEKICH
UCTIIOJTHUTENIEM 00 0COOBIX CBOMCTBAaX MaTepuaa (BElH), KOTOPhIE MOTYT MOBJICYh 33 COOO €ro TOTHYIO
WIH YaCTUYHYIO yTpaTy (HOBPEKIACHUE) JIMOO €CIIM yKa3aHHbIC CBOWCTBAa MaTepualia (BEIIW) HE MOTIH
OBITH OOHAPY KEHBI MTPU HAUISKAIEH MPUEMKe UCIIOTHUTEIEM 3TOT0 MaTepraa (Bemu).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratba 36. 0O6s3aHHOCTbL uUcnonHutensa wHdopMupoBaTb noTpedbutena o6
ob6cToATeNbCTBAX, KOTOPble MOFyT MOBMUATbL Ha KayecTBO BbINOSIHAEMON paboTbl
(okasbiBaemMou ycnyru) unm nosneyb 3a CO60M HEBO3MOXHOCTb €€ 3aBepLUeHUsl B CPOK
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

HcnonHurens 00s3aH CBOEBPEMEHHO HH()OPMHPOBATH MOTPEOMTENIE O TOM, YTO COOJIOAEHHE
yKa3aHUi NOTpeOUTENs U UHbIE 00CTOSITENbCTBA, 3aBUCSIIUE OT MOTPEOUTENS], MOTYT CHU3UTh KayeCTBO
BBITIOJIHSAEMOU pabOThI (OKa3bIBAEMOW YCIYTH) WM MOBJIEYb 3a OO0l HEBO3MOXKHOCTh €€ 3aBEPILLIEHUS B
CPOK.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnmn mnortpeburenb, HECMOTpsSs Ha CBOEBpEMEHHOE U 00OCHOBaHHOE MH(OPMHUpPOBaHHE
HCIIOJIHUTENIEM, B PA3yMHBIM CPOK HE 3aMEHUT HENPUTOAHBIN WM HEL0OPOKAUECTBEHHBIN Marepual, He
M3MEHUT yKa3aHUi O crocoOe BBIMOJHEHHs PadOThl (OKa3aHUS YCIyrd) JUOO HE YCTPAHUT HHBIX
OOCTOSITENILCTB, KOTOPbIE MOTYT CHU3MTh KaueCTBO BBIIOJIHAEMON paboThl (OKa3bIBAEMOM YCIYyTH),
UCTIOJIHUTEIb BIIPaBe OTKA3aThCs OT UCIOJIHEHHUS JOTOBOPA O BBITOJHEHUN padOThI (OKa3aHUU YCIyTH) U
OTpebOBATH MOJIHOTO BO3MEIIEHNUS YOBITKOB.

(B pen. deaepanbhoro 3akoHa ot 21.12.2004 N 171-03)

Cratbsa 37. NMopsaaok n coopMbl onnartbl BbINONIHEHHOW paboThl (OKa3aHHOM yCryru)
(B pen. enepanbHbIx 3aKoHOB 0T 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3)

[Torpeburens 00s3aH OIJIATUTHh OKAa3aHHbIE €My YCIYIM B IOpSJKE U B CpPOKH, KOTOpHIE
YCTAHOBJICHBI IOTOBOPOM C UCIIOJTHUTEIIEM.
(uacTb nepBas B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeGuTens 00s3aH OIUIATUTH BHIMOJIHEHHYIO HCIIOJHUTENIEM B IOJHOM 00beMe paboTy mocie ee
npuHsaTHs oTpedureneM. C cornacus noTpeduTens padbora MoKeT ObITh OIJIau€Ha UM IPU 3aKII0YEHUH
ZI0OTOBOpa B IOJIHOM pa3Mepe WIX ITyTEM BbIAAUU aBaHCa.

(B pen. enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

OmlaTa OKa3aHHBIX YCIYT (BBIOJHEHHBIX Pa0bOT) MPOU3BOJAUTCS MOCPEICTBOM HAJIMYHBIX HWIH
Oe3HAIMYHBIX PAcYeTOB B COOTBETCTBHUH € 3aKOHOAaTeNbCcTBOM Poccuiickoit denepanuu.
(uactb TpeThs BBeneHa DenepanbHbIM 3akoHOM 0T 27.07.2006 N 140-D3)
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3akoH P® o1 07.02.1992 N 2300-1

(pen. ot 28.12.2025, c n3m. ot 17.02.2026)
"0 3awmTe npaB noTpebutenein"”

(c u3m. n pgon., ...

[Tpu ucronb30BaHUM HATHMYHOW (OPMBI PacYeTOB OIUiaTa TOBapoB (padoT, yCIyr) moTpeduTeneM
MPOM3BOJIUTCS B COOTBETCTBHM C YKa3aHHUEM NpOAaBIa (MCIIOJHHUTENS) IMyTEM BHECEHUS HAIWMIHBIX
JCHEXHBIX CPEJCTB MPOJABIy (MCIIOIHHUTENO), MO0 B KPEAUTHYIO OpPraHU3AIUIO, JIMOO TUIATSIKHOMY
areHTy, OCYIIECTBIISIFOIIEMY ACSITEILHOCTh 110 PUEMY ITUTaTeX el (PU3NYECKUX JUI], THO0 OAaHKOBCKOMY
IUTATe)KHOMY  areHty (cyOareHTy), OCYIIECTBIIIONIEMY  JCSITEIbHOCTh B COOTBETCTBHH  C
3aKOHOAATEIBCTBOM O OaHKaX M OAHKOBCKOW JEATEIHHOCTH, €CIIH MHOE HE YCTAaHOBJICHO (henepaabHbIMU
3aKOHAMH WJIM HHBIMH HOPMAaTHUBHBIMH IpaBOBbIMH akTamu Poccuiickori ®enepanmu. [Ipu sTOM
00s13aTenbCTBA TOTPEOUTENS Tepea MPoJaBIoM (UCIOTHHUTENEM) IO OIUlaTe TOBapoB (paboT, ycmyr)
CUMTAIOTCS MCTIOJHCHHBIMU B pa3Mepe BHECCHHBIX JCHEKHBIX CPEJCTB C MOMEHTAa BHECCHHsSI HaTMYHBIX
JICHEXKHBIX CPEJICTB COOTBETCTBEHHO MPOAABIY (MCIIOIHUTENIO), TNOO0 B KPEAUTHYIO OPTaHU3AIHIO, THO0
TUTATE)KHOMY areHTy, OCYIIECTBIISIOIIEMY NESTSILHOCTh MO MPHEMY TUIaTeKeH (H3MUECKUX JIUI, JTHOO
0aHKOBCKOMY IUIATEKHOMY areHry (Cy0areHTy), OCYIIECTBISIONMIEMY NEATEeIbHOCTh B COOTBETCTBUU C

3aKOHO/IATENILCTBOM O OaHKaX M OAHKOBCKOIl A€ TEeIbHOCTH.
(B pen. Denepanbhbix 3akoHOB 0T 03.06.2009 N 121-D3, ot 27.06.2011 N 162-D3)

Cratbsa 38. YTpaTtuna cuny. - ®eagepanbHbin 3akoH oT 25.10.2007 N 234-®3.
Cratbsa 39. PerynupoBaHue okasaHus oTAesNbHbIX BUAOB yCnyr

HOCJIGI[CTBI/ISI HapylmICHHA yCJIOBI/Iﬁ AOTr0OBOPOB 00 okazaHuu OTACJIBHBIX BUAOB YCIIYI, €CJIM TAKHC
AOT'OBOPBI IO CBOCEMY XapaKTEpy HE NOANAAArOT I10J HeﬁCTBHe HaCTOHH_[eﬁ rjaBbl, OIIPCACIIAIOTCA
3aKOHOM.

Cratbsa 39.1. llpaBuna okaszaHusa oTAeNbHbIX BUAOB YCIYr, BbINOMIHEHUSA OTAENbHbIX
BUAOB paboT noTpedutensam

(BBenena denepanbHbM 3ak0HOM OT 18.07.2011 N 242-D3)

[TpaBuia oka3aHusl OTAENBHBIX BUJIOB YCIIYT, BBIIIOJIHEHUS OT/IENbHBIX BUIOB pabOT MOTpEeOUTEIIM
ycraHaBinuBaroTcs [IpaBurensctBoM Poccuiickoit @enepannm.

Mnasa IV. TOCYOAPCTBEHHAA U OBLLUECTBEHHAA 3ALLUTA
NMPAB NOTPEBUTENEN

Cratba 40. ®depepanbHblA rocyAapCTBEHHbLIN KOHTponb (Haa3op) B obnactu
3awmThbl NpaB noTpeduTenen

(B pen. denepanpuoro 3akoHa ot 11.06.2021 N 170-D3)

1. ®enepanbHbIil TOCYJaPCTBEHHBIN KOHTPOJIb (Ha/A30p) B 00JIACTH 3alIUTHI IIpaB MOTpeOuTeNnen
ocymecTBisieTcs enepaabHbIM OPraHOM HCHOJHUTENIBHOM BIACTH, YIIOJIHOMOUYEHHBIM [IpaBuTenscTBOM
Poccutickoit deneparuu (1anee - oprad rocy1apcTBEHHOTO HAI30pa).

2. TlpenmetoM (enepalbHOTO TOCYAapCTBEHHOTO KOHTPOIs (Haa30pa) B O0JIACTH 3allUThI MpPaB
noTpeduTenei sBIsIOTCS:

1 ) CO6J'IIO,Z[CHI/I6 HU3roTOBUTCIISAAMU, HUCIIOJTHUTCIIAMU, ImpoaaBIaMu, YHOOJIHOMOYCHHBIMHU
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3akoH P® o1 07.02.1992 N 2300-1

(pen. ot 28.12.2025, c n3m. ot 17.02.2026)
"0 3awmTe npaB noTpebutenein"”

(c u3m. n pgon., ...

OpPraHM3alMsIMH WIA YIOJHOMOYEHHBIMU HWHAWBHUIYAIBbHBIMU IMPEANPUHUMATEISAMHA, HMIIOPTEPAMH,
BJIaJICJIbLIAMH arperaTopoB 00s3aTeNbHBIX TPEOOBAHUH, yCTAHOBICHHBIX HACTOSALIMM 3aKOHOM, IPYTUMHU
(benepanbHBIMU 3aKOHAMU U HMHBIMH HOPMAaTHBHBIMU IIpaBOBbIMU akTamMu Poccuiickoit ®enepauuu, a
TaK)K€ AaKTaMH, COCTABIIIOLIMMHU IIPaBO EBpPasuMICKOrO0 3KOHOMHUYECKOIO COK3a, PEryIUPYIOIHMMU
OTHOILIECHMS B 00JIaCTH 3alUTHI IPaB OTPEOUTENCH;

2) cobmoeHre U3rOTOBUTENEM, HCIIONHUTENEM (JIULIOM, BBITOJIHSIONMM (DYHKIIMM HWHOCTPAHHOTO
W3TOTOBUTENS), TIPOJIABIOM TPEOOBAHMM, YCTAHOBJICHHBIX TEXHHYECKUMHU pErJaMEHTaMH, WIH
00s13aTeNbHBIX TPEOOBAHUMN, TOJUICKAINIUX TPUMEHEHUIO J0 JHS BCTYIUIGHHS B CHJIY TEXHUYECKHX
periiaMeHToB B COOTBETCTBUU ¢ DemepanbHbIM 3aKoHOM oT 27 nekadps 2002 roma N 184-d3 "O
TEXHUYECKOM peryaupoBaHun";

3) coOmroneHue NpoAaBLAMH U BIaJEIblIAMU arperaTopoB o00s3aTEeNbHBIX TpeOOBaHUN K
MapKUpOBKE TOBAapOB CpPEACTBAMH MJEHTU(UKALWHU, K Iepeaaye HHPOpMalMM B TOCYNAapCTBEHHYIO
MH(POPMALIMOHHYI0 CHCTEMY MOHHUTOPHUHIAa 3a OOOpPOTOM TOBapoOB, MOMJIEXKAIIUX O00s3aTeIbHON
MapKHPOBKE CpPEACTBaMHU HICHTU(UKAIMH, ¥ HHBIX TPeOOBaHMHU, CBA3aHHBIX C OOOPOTOM TOBAapOB,
uHpopMalUsg O KOTOPBIX MOJICKUT BHECEHHIO B YKa3aHHYIO T'OCYIApCTBEHHYIO HH(OPMALMOHHYIO
CUCTEMY B cOOTBETCTBUU ¢ PenepabHbIM 3akoHOM OT 28 nekadpst 2009 roga N 381-®3 "O6 ocHoBax
roCyJapCTBEHHOI'0 PEryJIMPOBaHUs TOProBoil nearenbHocTH B Poccuiickoit ®enepanun”, denepanbHbiM
3akoHOM OT 13 wmrona 2023 roma N 203-@3 "O rocylapcTBEHHOM pEryJIMpOBAaHUU IPOU3BOJICTBA U
obopoTa TabauHbIX M3AEIUH, TabauHON NMPOIYKIMH, HUKOTHHCOAEPIKAIIEH NPOIYKIMH U CBhIPbs JUISL UX
npousBoJicTBa", DenepaibHbIM 3aKOHOM OT 22 HosiOps 1995 roma N 171-®3 "O rocygapcTBeHHOM
peryJupoBaHMM IPOM3BOJACTBA M 000pPOTa STHIOBOIO CIUPTA, AJKOTOJBHOW M CHUPTOCOAEpIKallei
MPOAYKIMU U 00 OrpaHUMYEHUHN MOTpeOiIeHUs (pacIUTHs) aJIKOTOJbHOM IMPOAYKIMH', 3a UCKIIOYEHHEM
TaKUX O00s3aTeNbHBIX TPeOOBAHUN, OTHOCALIMXCS K MPEIMETy PErHOHAJIBHOIO TOCYAapCTBEHHOIO
KOHTpOJIS (Ha/A30pa) B 00JIaCTH POSHUYHOM MPOJAXKU aTKOTOJIBHON M CIIUPTOCOAEPIKALICH TMPOIYyKIIUH U
(benepaabHOro rocyJapCTBEHHOIO KOHTPOJIs (Haa30pa) B 00JacT MPOU3BOJACTBA M 000pPOTa 3TUIOBOTO
CIIUPTA, AJIKOTOJIBHOM M CIUPTOCOAEPIKAIIEN TPOTYKIIHH.

(nm. 3 BBenen PenepanbubiM 3akoHOM OT 04.08.2023 N 474-D3)

3. Opranuzanust ¥ OCYyIIECTBICHHE (eAepalbHOI0 TOCYAapCTBEHHOrO KOHTpOJA (Haa3opa) B
00JIacTH 3alUTHI IpaB noTpeduteneil perynupyrorcs PenepanbHbiM 3akoHoM 0T 31 mrons 2020 roga N
248-®3 "O rocymapCTBEHHOM KOHTpoJie (HAI30pe) W MYHUIUIAIBHOM KOHTposie B Poccuiickoi
Oenepaunn".

4. Tlonoxxenue o ¢eaepabHOM TOCYJapCTBEHHOM KOHTpoJie (Haa30pe) B 00JIacTH 3allUTHl MpaB
notpebureneit yreepxkaaercs [IpaButensctBoM Poccuiickoii @eneparuu.

5. B monoxxennn o denepaibHOM rocyJapCcTBEHHOM KOHTpoJie (Haa30pe) B 00J1IaCTH 3alllUTHI TIPaB
notpeOuTeneil yka3plBalOTCS HaUMEHOBAaHHE U CTPYKTYPHBIE SJIEMEHTHI TEXHHYECKOTO perjiaMeHTa
(nm) 00s3aTeNPHBIX TPEOOBAaHUH, TIOUIEKANIX MPUMEHEHHUIO JI0 JHS BCTYIUICHHUS B CHITy TEXHUYECKUX
periaMeHToB B COOTBETCTBUU ¢ DenepanbHbIM 3akoHOM OT 27 nekadbps 2002 roma N 184-d3 "O
TEXHUYECKOM PEryJIMpPOBaHUM", OIEHKA COOIIIOICHHST KOTOPBIX OCYIIECTBIISIETCS] B paMKax (eneparbHOro
rOCYJapCTBEHHOTO KOHTpOJs (Hajx3opa) B OOJIACTM 3aIlMTHl TpaB IMOTpeOUTENeH, a TakkKe BHUJIbI
MIPOIYKIIMH, SBJISFOITHECS 00BEKTaMH (pefepaibHOTO TOCYAApPCTBEHHOTO KOHTPOJIS (Haa30pa) B o0macTu
3aIIMUTHI IIPaB MOTpeOuTENei.

6. Opras rocyjapCTBEHHOT0 Ha/130pa €XKEeroHO FOTOBUT T'OCY/IapCTBEHHBIN JJOKIIAJ O 3allUTe MpaB
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3akoH P® o1 07.02.1992 N 2300-1

(pen. ot 28.12.2025, c n3m. ot 17.02.2026)
"0 3awmTe npaB noTpebutenein"”

(c u3m. n pgon., ...

notpedureneii B Poccuiickoit deneparuu B mopsiake, ycraHoBieHHOM [IpaButenbctBoM Poccuiickoit
denepanuu.

7. Opran rocyapcTBEHHOTO0 HaJ30pa BIpaBe OOpallaThCs B Cy[ C 3asBICHHUSIMH B 3alIUTy MpaB
notpeOuTeneii W 3aKOHHBIX HMHTEPECOB OTACNBHBIX TMOTpeOHuTenel (rpymmbsl  MOTpeOHTeNeH,
HEOIpEAENIEHHOr0 Kpyra MoTpeOuTenel), a TakKe C 3agBICHUSMU O JIMKBUAALUUU H3TOTOBUTEIS
(ucriomHUTES, IPOJABIIA, YIIOJIHOMOYEHHOW OpraHM3allii, UMIIOPTEpa, BIAJeNblia arperaropa) Jnbo o
MIpeKpaleHuu JeSITeNIbHOCTU WHIUBUAYaIbHOTO MpeanpUHUMATENS (YIOJIHOMOYEHHOTO
WH/IMBUYAIBHOTO TpEANpHHUMATENs) 3a rpy0Ooe (IOBIEKIIEe CMEpTh WIIM MacCOBBIE 3a00JIeBaHUS,
OTpaBJICHUS JIIOJICH) HapyIIeHHE MTPaB MOTPEOUTENIEH.

8. Opras rocyapCcTBEHHOT0 HaJ30pa B MOPsAKE, YCTAHOBICHHOM 3aKOHOJATEIbCTBOM Poccuiickoit
®denepannu, MOXKET OBbITH MPUBICUYEH CYJOM K YYacTHIO B JeJie, a TaKKe BIpaBe BCTyMNaTh B JI€J0 MO
cBoOci WHUIMUATUBC WUJIKM IO MHHULOMWATUBEC JIUML, YUYACTBYIOIIUX B ACIIC, I Ja4YM 3aKIIOYCHHA 110 JCITY B
HesiX 3allMThl  MpaB MOTpeOuTeNneld B paMKax TPKIAHCKOTO WM aJMUHUCTPATUBHOTO
CyZIOIIPOU3BO/CTBA.

9. Opran rocynapCTBEHHOIO0 HaJ30pa BIPaBE [aBaThb DPAa3bsCHEHMs 10 BOIPOCAM IPUMEHEHUs
3aKOHOB M MHBIX HOPMAaTUBHBIX IPAaBOBBIX aKTOB Pocculickoi deneparnuy, perynpyronmx OTHOLICHUS B
00J1aCTH 3alUThI IPaB MOTpeOUTENEH.

10. KoncynprupoBanue, mpoQUIaKTHICCKII BU3UT, HAOIIOACHNE 32 COOMIOACHIEM 00s3aTeIIbHBIX
TpeOoBaHUM, BBIE3HOE OOCIEIOBAHHE MOTYT MPOBOAMUTHCS (elepalibHBIMH TOCYJapCTBEHHBIMU
YUpEKIACHUSAMHU, ITOABEIOMCTBEHHBIMU OpraHy TIOCYJapCTBEHHOI'O HAA30pa, B IIOPSAAKE U Clly4asx,
YCTaHOBJICHHBIX MOJIOKEHHEM O (peiepaIbHOM TOCYJapCTBEHHOM KOHTpOJIE (Ha30pe) B 00JIaCTH 3aIlUTHI
paB MoTpeOuTENeH.

CrtaTtbna 41. Obsa3aHHOCTL n3rotoBuTens (vcnonHuTens, npoaasua,
yNONHOMO4YEeHHOM1 opraHusauum unu YNOSTHOMO4YE€HHOro MHAUBUAYANbHOIoO
npegnpuHUMarTensi, UMMNopTepa, Brnagenbua arperatopa) Mo npegoCTaBIEHUIO
MHdOopMaLnm rocyaapCTBeHHbIM OpraHam
(B pen. DenepanbHbix 3akoHOB 0T 29.07.2018 N 250-®3, ot 01.04.2025 N 41-D3)

(B pea. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

1. UsroroButein (I/ICHOJ'IHI/ITeJ'II:, npoaaBcl, YIIOJHOMOYCHHAs OpraHu3anus UJin ynOJ’IHOMO'—ICHHBIﬁ
WH/IMBUYalbHbI NpeAnpUHUMATENb, HUMIOPTEp, BIAJENel] arperatopa) Mo TpeOOBaHMIO OpraHa
rOCYJJApCTBEHHOTO HAJ30pa, €ro JOJDKHOCTHBIX JIAI 0053aH MPEeIOCTaBUTh B YCTAHOBJICHHBIN UMH CPOK
JOCTOBEpHbIE CBEIEHUS, JOKYMEHTAIUIO, OOBSICHEHUS! B MUCBbMEHHOW M (MJIM) YCTHOH (opMe M HHYIO
uHpOpMaIMIO, HEOOXOIUMYIO JUIS OCYLIECTBJIECHHS OPraHOM TOCYJapCTBEHHOTO HAaA30pa M €ro
JOJKHOCTHBIMU JIMIIAMH TTOJTHOMOYHH, YCTaHOBIIEHHBIX 3aKOHOaTenbcTBOM Poccuiickoit denepanuu.

(B pea. @exnepanbHoro 3akona ot 29.07.2018 N 250-03)

2. Bnapenen arperatopa B ciyyasX, IpEeIyCMOTPEHHBIX 3aKOHOAATEIbCTBOM Poccuiickoit
®enepannu, 00s3aH NPEJOCTABUTH YIIOJIHOMOYEHHOMY TOCYAapCTBEHHOMY OpraHy, OCYIIECTBISIOLIEMY
OIIEPAaTUBHO-PA3BICKHYIO JIEATENBHOCTh MM obecriedeHue Oe3onmacHoctu Poccuiickoit dexnepanuu,
3anpoIleHHbIe YKa3aHHBIM OPTaHOM CBEJICHHUS C UCIOJIb30BAHUEM €AMHON CUCTEMbI MEXBEIOMCTBEHHOTO
3JIEKTPOHHOT'O B3aUMOJICHCTBUSL B CPOKHM, TOpSJIKE, cocTaBe M (popmaTe, KOTOpbIE yCTAHABJIMBAIOTCS
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3akoH P® o1 07.02.1992 N 2300-1

(pen. ot 28.12.2025, c n3m. ot 17.02.2026)
"0 3awmTe npaB noTpebutenein"”

(c u3m. n pgon., ...

[IpaBuTenscTBOM Poccuiickoi denepanuu.
(. 2 BBeneH @enepanbHbM 3akoHOM 0T 01.04.2025 N 41-D3)

Koncynprantlntoc: npumeyanue.
C 01.03.2027 ct. 41 nononnsiercs 1. 3 (P3 ot 26.06.2026 N 210-D3).

CraTtbsa 42. YTpaTtuna cuny. - ®eaepanbHbiv 3aKoH oT 21.12.2004 N 171-®3.

Cratba 42.1. [onHOMOYMA BbICWUMX WCNOSNIHUTESNIbHbLIX OpPraHoB CyOBLEKTOB
Poccuickon ®egepauum B o6nactu 3awuTtbl npaB notpedurtenen
(B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-03)

(BBeneHa ®enepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. Beicmmii HMCHOJIHUTEIBHBIM OpraH COOTBETCTBYIOIIET0 cyObekra Poccuiickoit ®enepanuun
OCYILECTBIISICT MEPOIIPUSTHUS 10 pealln3aluy, 00ECICUEHUIO U 3allUTe IpaB OTpeduTesIel U B peenax
CBOMX IIOJJTHOMOYHI IPUHUMAET ONPECIIEHHBIE MEPHI.

(B pen. @enepanbHoro 3akona ot 08.08.2024 N 232-03)

2. B wmensx copeiicTBUs 3alMTe IpaB NOTPEOUTENENW HCIOJHUTENBHBIE OpraHbl CyOBbEKTOB
Poccuiickoit @enepaunn pa3pabaThiBalOT PErHOHAIBHBIE IPOTPaMMBI 110 3aILUTE MpaB NoTpeduTenei u
OKa3bIBAlOT COJICHCTBUE OpraHaM MECTHOI'O CaMOYIIPaBJIEHHUS M OOIIECTBEHHbIM OOBEAMHEHUAM
notpeduTeneil (X acconuanusiM, CO3aM) B OCYIIECTBICHUU UMY 3aIUThI IPaB NOTpeOuTeNei.

(n. 2 BBemen denepanbHbiM 3akoHOM oT 18.03.2019 N 38-®3; B pen. denepanbHOoro 3akoHa OT
08.08.2024 N 232-03)

3. Opran rocyapcTBEHHOTO Ha/I30pa YTBEPKIAET METOIUYECKHE PEKOMEHIAIIMN TI0 pa3padOoTKe U
peau3aiuy peruoHANbHBIX U MYHULIMIIATBHBIX POTPAMM I10 3aIIUTE MPaB MOTPEOUTENEH.
(. 3 BBennen denepanbHbIM 3aKk0HOM OT 11.06.2021 N 170-D3)

Cratba 42.2. lNepepaya ocywecTBNeHUsA NONMHOMOYMMA OpraHa rocygapCTBeHHOro
Hag30pa UCMOSTHUTENbHbIM opraHam cybbekTtoB Poccumnckon ®eagepauumn

(B pen. @enepanbHoro 3akona ot 08.08.2024 N 232-03)

[TorHOMOUYMST opraHa TOCYAapCTBEHHOIO HaA30pa IO  OCYLIECTBICHHIO  (heaepaibHOro
rOCYJapCTBEHHOTO HajJ30pa B 00JacTH 3alIMTHl TpaB MOTpPeOMTENel MOTyT TmepenaaBaThbCs s
OCYILIECTBIICHUSI WCIOJHUTENIbHBIM oOpraHaM cy0bekToB Poccuiickoii ®Denepanuy MOCTaHOBIECHUSIMHU
[IpaButensctBa Poccuiickoit denepanuu B mnopsijake, ycraHoBieHHOM denepanbHbiM 3aKoHOM OT 21
nexabpst 2021 roga N 414-®3 "OO6 o0muX NpUHIMIIAX OpraHU3alMU MyOIMYHOW BIACTH B CyOBEKTax
Poccuiickoit ®enepanun’.

Cratbs 42.3. Nogaya n paccmoTpeHune obpalleHn noTpedutenen

(BBeneHa denepanbHbIM 3ak0HOM OT 18.03.2019 N 38-D3)
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3akoH P® o1 07.02.1992 N 2300-1

(pen. ot 28.12.2025, c n3m. ot 17.02.2026)
"0 3awmTe npaB noTpebutenein"”

(c u3m. n pgon., ...

1. OOGpamenune moTpeOUTENsT MOXKET OBITh HAIPaBICHO B MHUCHbMEHHOW (opMe Ha OyMaKHOM
HOCHTEJIE WM B DJIGKTPOHHOH (OopME B OpraH TOCyIapCTBEHHOTO HA/I30pa, WHBIC YIOJTHOMOYCHHBIC
denepanbHble OpraHbl HCIOJHHUTEIBHON BJACTH, WCIOJHHUTENBHBIM opraH cyObekta Poccuiickoit
®eneparyn 1100 OpraH MECTHOTO CaMOYTIPABJICHUSI.

(B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-D3)

2. OoOpamenne mnoTpeOUTENST MOXKET OBITh HANPaBICHO IO TOYTE, C HCIOJb30BAHUEM
MH(pOPMAIIMOHHO-TEIEKOMMYHHUKAITMOHHOU ceTH "MHTepHeT", B TOM 4mciie opHuIManpbHOro caiiTa opraHa
rOCYJapCTBEHHOTO HAJ30pa, MHBIX YIOJTHOMOYEHHBIX (peepalbHbIX OPraHOB MCIIOJHUTENBFHON BIACTH,
HCIIOJIHUTENIBHOTO oprana cyonsekra Poccuiickoii @eneparuu 1ub60 opraHa MECTHOTO CaMOYTIpaBJIeHUs (B
cyonekrtax Poccuiickoit @enepanuu - roponax ¢enepanbHoro snaueHuss Mockse, Cankr-IletepOypre u
CeBacromnose ¢ HCHOJIb30BaHUEM O(PUIIMAIBLHOTO caiiTa opraHa MECTHOIO CaMOYIIPaBJICHUS B Ciydae,
€CITM 3TO MPEeIyCMOTPEHO 3aKoHamMH cyObekToB Poccuiickoit ®enepauuu - ropoJoB QenepaibHOro
3HaueHusi MockBbl, Cankr-IletepOypra u CeBacTomonsi), €IMHOTO IOpTaiga TOCYJAPCTBEHHBIX H
MYHHUIMIAIBHBIX YCIYT JUOO pEerMOHaNbHOIO MOpTaja TOCYJapCTBEHHBIX U MYHULMIAIbHBIX YCIYT, a
TaK)Ke MOXKET ObITh MPUHSATO MPH JIUYHOM IIpUEME 3asBUTEJIS.

(B pen. @enepanpHoro 3akoHa ot 08.08.2024 N 232-D3)

3. B MHOroQyHKIIMOHAIbHBIX IEHTPAX MPEIOCTABICHUS TOCYAAPCTBEHHBIX W MYHHUIIMIIATBHBIX
YCIIYT MOTYT OCYIIECTBIIATHCS MIPUEM OOpaleHui noTpedureneil 1 KOHCYJIbTUPOBAHUE TOTPEOUTENCH 10
BOIIPOCAM  3allUTBl HMX TMpaB Ha OCHOBAHMM  COTJIAUIEHUHM O  B3aUMOJCHCTBUHM  MEXAY
MHOTO(YHKITMOHATBHBIMU IICHTPAMH TPEIOCTABICHUSI TOCYIAPCTBEHHBIX M MYHHIUIAIBHBIX YCIYT H
denepanbHBIMU OpraHAMHM HCIIOJHUTEIHHONW BIACTH, OpraHamMH TOCYJapCTBEHHBIX BHEOIOKETHBIX
(GOHJIOB, OpraHaMu rOCyAapCTBEHHOW BIIACTH CyOBeKTOB Poccuiickoit denepamnuu, opraHaMu MECTHOTO
CaMOYIIPaBJICHHUS.

Cratba 43. OTBeTCTBEHHOCTb 3a HapyLleHue npaB noTpeduTenen, yctaHOBEHHbIX
3aKOHaMM U MHbIMU HOPMaTUBHbIMU NMpaBoBbLIMU akTamu Poccumnckon ®egepauyumn

(B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3a HapylIeHHE TpaB TMOTPEOUTENCH, YCTAHOBJICHHBIX 3aKOHAMH M HWHBIMH HOPMAaTHUBHBIMHU
npaBoBbIMU akTamu Poccuiickoii deneparuu, npoaasel (MCIMOJIHUTENb, U3TOTOBUTENb, YIIOTHOMOYEHHAs
OpraHM3alys WIM YIOJHOMOYEHHBI WHIMBUAYaJdbHBIM MpeANpUHUMATENb, HMIOPTEP) HECET
aAMUHUCTPATUBHYIO, YTOJIOBHYIO WJIM TIPa)kJIaHCKO-NPABOBYK) OTBETCTBEHHOCTb B COOTBETCTBUU C
3akoHo aTenbcTBOM Poccuiickoit denepanmm.

Cratba 44. OcywecTBneHve 3awuTbl NpaB noTpedbuTenen opraHamMmu MeCTHOro
camoynpaBrieHusi

(B pen. denepanbHOro 3akoHa ot 22.08.2004 N 122-03)

B memsx 3amuThl mpaB notpebuTeneld Ha TEPPUTOPUM MYHUIMNAIBHOIO OOpa30BaHMs OpTaHbI
MECTHOT'O CaMOYIIpaBJICHUs BIIPaBe:

paccMaTpuBaTh OOpalleHus MOTpeOuTeNnel, KOHCYIbTHPOBATh WX IO BOMPOCAM 3alIUTHl TIPaB
noTpeduTene;
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3akoH P® o1 07.02.1992 N 2300-1

(pen. ot 28.12.2025, c n3m. ot 17.02.2026)
"0 3awmTe npaB noTpebutenein"”

(c u3m. n pgon., ...

(B pen. @enepanpHoro 3akoHa ot 18.03.2019 N 38-D3)
oOpamatbest B CyAbl B 3aIIMTY IpaB NOTpeOUTeNeH (HeOnpeaeneHHOTO Kpyra oTpeouTesei);

pa3pabaThIBaTh MyHHIUIIAIbHbIC IPOrPAMMBI 110 3aIIUTE MPaB MOTPEOUTECH.
(ab3ar BBenen denepanbHbIM 3akoHOM OT 18.03.2019 N 38-D3)

[1pu BBIsBIIEHHH TIO OOpAICHUIO TIOTPEOUTENS TOBApOB (PaboT, yCiIyr) HEeHa/UIeXKAIIero KauecTsa, a
TaKXKe OIACHBIX JUISl >KU3HHU, 3[J0POBbS, MMYIIECTBA MOTpeOMTENedl M OKpy’Kaloleld Cpeabl OpraHbl
MECTHOTO  CaMOYINpPABJICHHUS HE3aMEUIUTEIbHO H3BEMIAlOT 00 O3TOM  (QelnepalibHbIe  OpraHbl
WCTIOJTHUTEJIBHOM BJIACTH, OCYIIECTBIISIOIINE KOHTPOJIb 32 KAYECTBOM U 0€30M1aCHOCTHIO TOBApOB (pador,
yCIyr).

(B pen. @enepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

YacTtb TpeThs yTpaTuiia cuiy. - @eaepanbHblil 3akoH oT 18.03.2019 N 38-D3.

Cratbsa 45. [paBa o6wWecTBeHHbIX 06beAMHEHUN NnoTpebuTenen (Mx accoumauum,
COHO30B)

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. I'paxknane BmpaBe OOBEAMHATHCS Ha JOOPOBOJIBLHON OCHOBE B OOIIECTBCHHBIC OOBEIUHEHUS
norpedureneit (MX accolualuu, COI3bl), KOTOPHIE OCYIIECTBIISIIOT CBOIO ACSITENLHOCTh B COOTBETCTBHH C
yCTaBaMH YKa3aHHBIX OOBCIUHEHWH (WX acCOIMalWii, COI30B) M 3aKOHOJATEIILCTBOM Poccuiickoi
®Denepanuu.

2. OOmecTBeHHbIE O0bEAMHEHHUA NOTpeOuTENel (MX accOLMAalMU, COIO3bI) JUIS OCYLIECTBICHUS
CBOMX YCTaBHBIX IIeJIeH BIIpaBe:

y4acTBOBaTh B pa3paboTKe o0s3aTeNbHBIX TPeOOBaHMI K ToBapaMm (paboTam, yciayram), a TaKke
MIPOEKTOB 3aKOHOB M HMHBIX HOPMATHUBHBIX MPaBOBBIX akTOB Poccuiickoit denepainu, peryaupyronmx
OTHOIIIEHHUS B 00JIACTH 3aIUTHI TIPaB MOTPEOUTENECH;

NPOBOJUTHh HE3aBUCHUMYIO KCHEPTU3y KauecTBa, O€30MacHOCTH TOBapoOB (paboT, yCiyr), a Takxe
COOTBETCTBUSI TOTPEOUTENBCKUX CBOMCTB TOBapoB (paboOT, ycCiIyr) 3asBIEHHON MpojaaBLaMu
(M3rOTOBUTENSMH, UCTIOJHUTENIAMHU ) UH(OPMAIIMU O HUX;

OCYIIECTBIISATh OOLIECTBEHHBI KOHTPOJIb 3a COOJIFOJIEHMEM IIpaB MOTpEeOUTENIel U HalpaBlATh B
OpraH TOCYAAapCTBEHHOIO0 Haj30pa M OpraHbl MECTHOI'O caMoylpaBieHus HHpopmaiuio o (dakrax
HapylleHUi npaB moTpeduTesneil s NpoBeACHUsS NPOBEPKU 3TUX (AKTOB U MPUHATUSA B ClIydae HUX
MOJTBEPXKICHUST Mep [0 MNPECeUYeHUI0 HapylleHUl mpaB MoTpeduTesell B Mpenenax MOJTHOMOYUM
yKa3aHHbBIX OPTaHOB, yUacTBOBATh B IIPOBEJIEHUU AKCIIEPTHU3 MO (akTaM HapyILIEeHUI MpaB noTpeduTenen
B CBSI3U ¢ oOpamieHusMu norpeduteneit. [Ipu ocymiecTBieHUN 00IIECTBEHHOTO KOHTPOJIS 00IIeCTBEHHbIE
oObenuHeHns moTpeduTenel (WX accolMaly, COI03bI) HE BIpaBe TpeOOBATh OT WM3TOTOBHTENEH
(McronHUTENEH, MPOAABLIOB, YIOJHOMOYEHHBIX OPraHU3alMi WM YIOJIHOMOYEHHBIX WHAMBHAYaAJIbHBIX
MpearpuHUMaTeseil, UMIOPTEPOB) MpPECTaBICHHE JOKYMEHTOB (BBIIIOJIHEHUE JIEHCTBUI), 00S3aHHOCTD
NpeJCTaBICHU (BBIIIOIHEHUS) KOTOPBIX 110 TpeOOBaHUIO MOTPEOUTENS HE YCTAaHOBIIEHA 3aKOHOM;

(B pen. ®enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

www.consultant.ru Crpanuua 52 ns 54
HafeXXHaa npaBoBad noaaep)xka


https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=320413&date=07.08.2026&dst=100022&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=320413&date=07.08.2026&dst=100023&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=320413&date=07.08.2026&dst=100025&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=320413&date=07.08.2026&dst=100026&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=07.08.2026&dst=100179&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=466000&date=07.08.2026&dst=100023&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=507385&date=07.08.2026&dst=100047&field=134

3akoH P® o1 07.02.1992 N 2300-1

(pen. ot 28.12.2025, c n3m. ot 17.02.2026)
"0 3awmTe npaB noTpebutenein"”

(c u3m. n pgon., ...

pacnpocTpaHsaTh HHGOPMAIUIO O MpaBax MOTpeOuTene U 0 HEOOXOAUMBIX JEHCTBUAX IO 3alUTE
3TUX TPaB, O pe3yJibTaTaX CPABHUTEIHHBIX HCCIEIOBAHUN KadecTBa TOBapOB (padoT, yCIIyT), a Takke
UHYI0 HH(pOpMAIHIO, KOTopas OyleT crnocoOCTBOBaTh pealHu3alMd MpaB M 3aKOHHBIX HHTEPECOB
norpedureneii. [TyOnukyembpie OOMIECTBEHHBIMU OOBEIUHEHUSMU MOTpedHuTEeNnel (MX acCOIUAIUsMHU,
COI03aMU) pe3yJIbTaThl CPABHUTEIBHBIX MCCIEIOBAaHUN KauecTBa TOBApOB (paldoT, yciyr) HE SBISIOTCA
peKIamoit;

BHOCUTh B (eepaibHble OpraHbl HCHOJHUTEIBHON BIIACTH, OpPraHU3alUU MPEJIOKEHUS O
MNPUHATHH MEP IO MOBBIIIEHUIO Ka4eCTBa TOBApOB (PaboT, yCIyT), 0 MPHOCTAHOBJICHUIO TIPOU3BOJICTBA U
peaM3aluy TOBapoB (BBIOJIHEHUs padOT, OKa3aHUsl yCIYT), 10 OT3bIBY C BHYTPEHHEIO PbIHKA TOBApPOB
(pabor, yciyr), He COOTBETCTBYIOIIMX MPEABSBIAEMbIM K HUM M YCTaHOBJIEHHBIM 3aKOHOJATEIbCTBOM
Poccuiickoit @deaepanuu 0 TEXHUYECKOM PETYIHMPOBAHUH 0053aTEIbHBIM TPEOOBAHUSAM;

BHOCUTH B OpraHbl IPOKYypaTyphl U (penepaibHble OpraHbl UCTIOJHUTEIHLHON BIACTH MaTEpHANIbI O
MPUBJICYEHUU K OTBETCTBEHHOCTH JMI, OCYIIECTBIAIONIMX IPOU3BOACTBO U pPEATU3AIMI0 TOBApOB
(BeIMOSTHEHUE PadOT, OKAa3aHUE YCIYT), HE COOTBETCTBYIOIIMX MPEIBSBISEMBIM K HUM O0s3aTeIIbHBIM
TpeOOBaHUSAM, a TaKXKe HApPYIIAIIMX IpaBa MOTpPeOUTENel, YCTAaHOBICHHbIE 3aKOHAMU W WHBIMH
HOPMAaTUBHBIMH IPABOBbIMU akTaMu Pocculickoit @enepanuu;

oOpamiatbcss B OpraHbl MPOKYpaTypbl € NPOChOaMU TPUHECTH TPOTECTHI O MPU3HAHHU
HeﬂeﬁCTBHTeHBHBIMH AdKTOB (PeﬂepaHBHI)IX OpraHoB HACIOJIHUTEILHOU BJIaCTH, aKTOB HCIIOJIHUTCIbHBIX
opraHoB cyObekTOoB Poccuiickoii @enepanuyi W aKTOB OPraHOB MECTHOTO CaMOYIIPAaBJICHUS,
[IPOTUBOPEYAIIMX 3aKOHAM U MHBIM PETYJUPYIOLIUM OTHOLIEHHS B 00JIACTH 3alUTHI IIpaB noTpeduTeseu
HOPMAaTHUBHBIM ITPaBOBbIM akTaM Poccuiickoit denepanuu;
(B pen. @enepanpuoro 3akoHa ot 08.08.2024 N 232-D3)

oOpamaTbcss B CyAbl C 3asBICHUSMH B 3alIMTy IpaB NOTPEOHTENCH M 3aKOHHBIX HHTEPECOB
OTJENbHBIX OTpeOuTeNEH (TPYIIbI TOTPEeOUTENEH, HEONPEIEIEHHOT0 Kpyra noTpeduTenei);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYJapCTBEHHOI'O Haa3opa B (DOPMUPOBAHMM OTKPBITHIX H
OOIIEZOCTYTHBIX TOCYIApCTBEHHBIX WH(MOPMAIIMOHHBIX PECYypcoB B  OOJIACTH  3allIUTHI  TIpaB
notpeduTeneil, kadectsa 1 6€30MaCHOCTH TOBApoOB (paboT, yCIyr).

(ab3an BBeneH denepanpHbiM 3axkoHOM OT 18.07.2011 N 242-®3, B pen. denepanbHOro 3akoHa OT
25.06.2012 N 93-d3)

Cratba 46. 3awmta npaB M 3aKOHHbIX MWHTEPECOB HeomnpeaerieHHOro Kpyra
noTtpedbutenen

(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Opran rocylapCTBEHHOIO HaJ30pa, OpraHbl MECTHOIO CaMOYIpaBJIEHUs, OOILECTBEHHbIE
oObeUHEeHUs1 MOoTpeduTeneil (WX accolMaluM, COI03bI) BIIPaBe MPEIBSIBIATE HCKH B CYIbl O
MPEeKpaIiEeHUH MPOTUBOINPABHBIX JEMCTBUI M3rOTOBUTENS (MCIIOIHUTENS, MPOJABLA, YIOIHOMOYEHHOM
OpraHM3aly WIN YIOJHOMOYEHHOIO MHAUBUAYAIBHOTO MPEANPUHUMATENSA, UMIIOPTEPA) B OTHOLIEHUH
HEOIPEICJIEHHOI0 Kpyra NoTpeOuTenei.

(uactp nepBas B pea. PenepanbHoro 3akona ot 18.07.2011 N 242-D3)

[Ipu yJI0BIETBOPEHUHU TAKOTO MCKa CyJ 00s3bIBaET MPABOHAPYLIUTENS JOBECTU B YCTaHOBJICHHBIN
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3akoH P® o1 07.02.1992 N 2300-1

(pen. ot 28.12.2025, c n3m. ot 17.02.2026)
"0 3awmTe npaB noTpebutenein"”

(c u3m. n pgon., ...

CYJIOM CpPOK 4epe3 CpeACcTBa MAacCOBOM MH(OPMAIMK WM UHBIM CIIOCOOOM JI0 CBEICHHUS MOTpeOuTenei
pelieHne cya.

BeTynuBiiee B 3aKOHHYIO CHIIy pELICHHE Cyaa O TPU3HAHWU JICHCTBUA HM3rOTOBUTEIIS
(I/ICHOHHI/ITCJISI, npoaaBua, YHOHHOMO‘-IGHHOI\/'I opranu3aivi HWJIW YHOJHOMOYCHHOTIO HMHAWBUAYAJILHOTO
OpeANPUHUMATENIS, HMIIOPTEpa) MPOTUBONPABHBIMH B  OTHOIICHWH  HEOMPEACICHHOIO  Kpyra
norpeduTeneil 00s3aTeNbHO IS Cy/Aa, PacCMaTPUBAIOIIETO WCK TOTpPEOHTENs O 3alluTe ero Ipas,
BO3HHKIIIMX BCIICJCTBHE HACTYIUICHHS TPaKIaHCKO-TIPABOBBIX IOCJICACTBHIA EHCTBUI HM3TOTOBUTEIS
(I/ICHOHHI/ITCJISI, npoaaBua, YHOHHOMO‘-IGHHOI\/'I opranu3aigvi WJIW YHOOJHOMOYCHHOTIO HMHAWBUAYAJIBHOTO
peANPUHUMATENS, UMIIOPTEPa), B YaCTH BOIIPOCOB, UMEJIH JIM MECTO TaKue JICUCTBHS M COBEPIICHBI JIU
OHHU HN3roTOBUTCIIEM (I/ICHOJIHI/ITCHCM, npoaaBuoM, yHOJIHOMO‘-IeHHOﬁ OpI‘aHH3aL{Heﬁ NI
YIOJIHOMOYCHHBIM MHIAUBUAYATbHBIM MTPEANPHUHAMATEIIEM, HMIIOPTEPOM).

OOHOBPEMEHHO C YJOBJICTBOPCHHEM FWCKa, MPEIbSIBICHHOIO OOIIECTBEHHBIM OOBEIMHCHUEM
norpeduTeneil (MX accolMaluei, CO30M), OpraHaMH MECTHOTO CaMOYIpaBJICHUS B HHTEpEcax
HEOIPEICIEHHOTO Kpyra HOTpeOUTeNei, Cyl NPUHHMAET pEIICHHE O BO3MEUICHWH OOIIECTBEHHOMY
00bEIUHECHUIO TOTpeOuTENel (MX accolMaluu, CO3Yy), OpraHaM MECTHOTO CaMOYIIPABICHHS BCEX
MMOHECEHHBIX 0 Iy CYISOHBIX H3JICPKEK, a TaK)KE WHBIX BO3HHKIIUX JIO OOpamieHUus B CyI H
CBSI3aHHBIX C PACCMOTPEHHEM Jiejla HEOOXOIUMBIX pPacXoJl0B, B TOM YHCIIC PACXOJ0B Ha MPOBEICHUEC
HE3aBHCHMOH OJKCIEPTU3bl B CIllydae BBISABICHUS B PE3yJbTaTe IPOBEICHUS TaKOH OSKCIIEPTH3BI
HapylIeHus 00s13aTeNbHBIX TpeOOBaHM K ToBapaM (paboTam, yciyram).

[Ipe3naent
Poccniickoit ®enepanuun
b.EJIBIIH
Mockaa, [lom CoBeToB Poccun
7 dbeBpanst 1992 rona
N 2300-1
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