3akoH P® o1 07.02.1992 N 2300-1

(pen. ot 28.12.2025, c n3m. ot 17.02.2026)
"0 3awmTe npaB notpebutenein"”

(c u3m. n pgon., ...

7 pespans 1992 rona N 2300-1

POCCUUCKASA ®EOQEPALINA
3AKOH

O 3ALUMTE NPAB NOTPEBUTEJEN

Crncok N3MEHSOIUX JOKYMEHTOB
(B pen. ®enepanbHbix 3aKk0HOB 0T 09.01.1996 N 2-D3,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-03,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-03,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
o1 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-03,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-D3,
o1 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-D3,
o1 02.12.2019 N 425-®3 (pex. 22.12.2020), ot 24.04.2020 N 144-D3,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-03,
ot 01.05.2022 N 135-®3, ot 14.07.2022 N 266-D3, ot 05.12.2022 N 478-03,
ot 04.08.2023 N 474-®3, ot 08.08.2024 N 232-®3, ot 01.04.2025 N 41-D3,
ot 07.04.2025 N 69-@3, ot 24.06.2025 N 156-®3, ot 24.06.2025 N 168-D3,
ot 07.07.2025 N 194-®3, ot 31.07.2025 N 284-®3, ot 15.10.2025 N 376-03,
ot 28.12.2025 N 500-®3,
¢ u3M., BHeceHHbIMH [locTanoBnennem Koncrurynnonnoro Cyna PO
ot 17.02.2026 N 7-1T)

Hacrosimmii  3akoH peryiumpyeT OTHOIICHHWS, BO3HUKAIOIIME MEXIy MOTPEOUTEIsIMU |
U3TOTOBUTENSIMU,  MCIIOJHUTENSIMH, HMIOpPTEpaMH, TMPOJABLAMM,  BIaJeNbllaMHd  arperaropon
uH(popManuu O ToBapax (ycilyrax) IOpH HpoAake TOBAapoOB (BBINOJHEHWHM pabOT, OKa3aHUM YCIYT),
yCTaHaBJIMBAET MpaBa MoTpeduTeneil Ha npuodpeTeHre ToBapoB (padoT, yCIIyr) HajJleXKallero KayecTa
1 0E30MaCHBIX JUIS JKU3HH, 3I0POBBS, HMYIIECTBA MOTPEOUTENCH M OKpY’KAIOMIeH Cpeibl, MOITy4YeHHe
uHpopmanuu o ToBapax (paborax, yciayrax) M 00 MX H3TOTOBHUTENAX (MCHOJHMUTENSX, MPOJAaBLax), O
BIIQJIENIbI[aX arperatopoB WHQopMmanuu o ToBapax (yciyrax), MPOCBEIIEHHE, TOCYJapCTBEHHYIO W
OOIIIECTBEHHYIO 3aIUTY UX HHTEPECOB, a TAKXKE ONpesieNsIeT MEXaHU3M peaTu3aliy STUX MpaB.

(B pen. ®enepanbHbIx 3ak0HOB 0T 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3, ot 29.07.2018 N 250-
®3)

OcCHOBHBIE IOHATHA, UCIIOJIB3YEMBIC B HACTOAIICM 3aKkoHe:
HOTpC6I/ITCJ'IL - T'paXX1aHUH, HMEIOITUIM HaMCPCHUC 3aKa3aTb UJIN HpI/IO6pCCTI/I 100 3aKaSBIBaIOH_[I/II71,

MpUOOpPETAIONUMI WM HUCHOJB3YIOUIMM ToBaphl (paboOThl, YCIYTH) HUCKIIOYUTENBHO MJI JIMYHBIX,
CEMEWHBIX, JOMAIIHUX M HHBIX HYXJ], HE CBSI3aHHBIX C OCYIIECTBICHHEM MNPEAIPUHUMATEIBCKON
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3akoH P® o1 07.02.1992 N 2300-1

(pen. ot 28.12.2025, c n3m. ot 17.02.2026)
"0 3awmTe npaB notpebutenein"

(c u3m. n pgon., ...

NesTeNbHOCTH;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

U3rOTOBHUTENb - OPraHU3allMs HE3aBHCHMO OT €€ OpPraHMW3allMOHHO-TIPABOBOM (OPMBI, a TaKKe
WHIUBUAYATBHBIN TPEIIPUHUMATENb, TPOU3BOISIINE TOBAPHI IS peaTH3aI[ii TIOTPEOUTEISIM;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

UCTIOJTHUTENIb - OpPTaHW3alldsg HE3aBUCUMO OT €€ OPTraHU3aIMOHHO-TIPABOBOW (OPMBI, a TaKXKe
WH/IMBUYaBHBIA MPEIPUHUMATEb, BHITIOIHSIONUE pAOOTHI WIIM OKA3bIBAIOIIUE YCIYTH MOTPEOUTEISIM
10 BO3ME3THOMY JIOTOBOPY;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

MpoJaBel] - OpTraHMW3alus HE3aBUCHMO OT €€ OpraHU3alMOHHO-TIPABOBOM (OPMBI, a TaKKe
WH/IMBUYAIbHBIA TPEANPUHUMATEb, PEATU3YIOIIAE TOBapbl MOTPEOUTENSIM IO JOTOBOPY KYIUIH-
MIPOJIAXKH;

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

ab3arl yrpatui cuiy. - @enepanbHbiil 3akoH oT 21.12.2004 N 171-03;

HEJAOCTaTOK ToBapa (paboThl, YCIYrd) - HECOOTBETCTBHE TOBapa (paboOThl, YCIYTH) WIH
00s13aTeNbHBIM TPEOOBAHUAM, MTPETYCMOTPEHHBIM 3aKOHOM JHOO B YCTaHOBIEHHOM MM TOPSIKE (B TOM
YKClie HEBBINOJHEHHE NpPU MPOAAXKE WIM HCIOIb30BAaHUHM OTIECIBbHBIX BHJIOB TEXHHUYECKH CIIOKHBIX
TOBApOB C IMPEIBAPUTEIBHO YCTAaHOBICHHBIMH MPOTpaMMaMH Ui 3JIEKTPOHHBIX BBIYUCIUTEIHHBIX
MaIlIiH TpeOOBaHUM, YCTAaHOBICHHBIX MyHKTamu 4.1 u 4.2 ctaThu 4 HacTOsIIEro 3aKOHA), WIHA YCIOBUIM
noroBopa (Tpy WX OTCYTCTBHH WJIM HEMOJIHOTE YCIOBHI OOBIYHO IMPEIBSIBIIEMBIM TPEOOBAHUSAM), HITH
LEJSIM, JUTsI KOTOPBIX ToBap (paboTa, yciiyra) TaKoro pojaa 0ObIYHO UCTIOIB3YETCS, U 1eIsIM, O KOTOPBIX
npoJasel] (MCIIOJIHUTENb) ObLT IOCTABJIEH B U3BECTHOCTh OTPEOUTENIEM NP 3aKJIFOUEHUU JI0I0OBOPA, WIH
o0pasiy ¥ (WIK) OMUCAHUIO NPH MPOJiake ToBapa Mo o0pasily U (MIIM) IO ONKCaHUIO;

(B pen. @enepanbHBIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-®3, ot 07.07.2025 N 194-
®3)

CYLIECTBEHHBIH HENOCTaTOK ToBapa (paboThl, YCIyTrH) - HEYCTPAaHWMBIM HEJOCTAaTOK WM
HE/I0CTAaTOK, KOTOPbIIl HE MOXET ObITh yCTpaHEH 0e3 HecOpa3MEepHBIX PacX0/0B MJIM 3aTpaT BPEMEHH,
WJIM BBISIBIISIETCS HEOAHOKPATHO, MJTU MIPOSBIISETCS. BHOBD IOCJIE €T0 YCTPAHEHUSs, WM ApyTUe MOo100HbIe

HEIOCTATKU,
(B pen. deaepanbHbIx 3aK0HOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

6e30macHOCTh ToBapa (paboThbl, yciayru) - 0e30macHOCTh ToBapa (paboThl, YCIyTH) IS KHU3HH,
3II0OPOBBSI, UMYIIIECTBA MIOTPEOHUTENSI ¥ OKPYIKAIOMIEH CpeIbl MPH OOBIYHBIX YCIOBHUSIX €r0 HCIOIB30BAHMUSA,
XpaHeHHUs, TPAHCIOPTHUPOBKU U YTWIM3ALMH, a Takke Oe30MacHOCTh MpoIlecca BHINOIHEHUS pabOThI
(oka3aHus yCIyrH);

YIOJIHOMOYEHHAsi ~ U3rOTOBUTENEM  (MPOJABIOM)  OpraHu3alMs Wi  YHOJHOMOYEHHBIH
U3roTOBUTENEM (MIPOJABLIOM) WHJIWBUIAYANbHBIM MpeAnpuHUMATeNb (Jajiee - YHOJHOMOYEHHast
OpraHM3ainys. WIM YINOJHOMOYEHHBIM WHAMBHIYaJbHBIM IpPEINpPUHMMATENb) - OpraHU3aIus,
OCYLIECTBIISIONIAS ONPEACICHHYIO JESITelIbHOCTh, WIM OpraHM3alus, CO3[JaHHas Ha TEPPUTOPUU
Poccuiickoit ®enepanuy M3roToBUTENEM (IIPOAABIOM), B TOM YHWCJIE HHOCTPAHHBIM H3TOTOBUTEIEM
(MHOCTpaHHBIM MPOJIABLIOM), BBIMOJHSIONIME OINpeAeNeHHble (YHKIUM Ha OCHOBaHMHM JOroBopa C
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3akoH P® o1 07.02.1992 N 2300-1

(pen. ot 28.12.2025, c n3m. ot 17.02.2026)
"0 3awmTe npaB notpebutenein"

(c u3m. n pgon., ...

U3roTOBUTENEM (IIPOAABIOM) U YIOJIHOMOYEHHBbIE UM Ha MPUHATUE M YIOBIETBOpEHHE TpeOOBaHMIA
norpeduTeneii B OTHOIIGHWHM TOBapa HEHAMJISKANIEro KadecTBa, JUOO  WHAMBHUIYAIbHBIN
NpeaNpUHUMATEb, 3apPErUCTPUPOBAHHBIA Ha TeppuTopun Poccuiickoil denepanuu, BBITOJIHSIOMIMI
onpejeNeHHbIe (YHKIMM Ha OCHOBAaHWUHU JOTOBOpA C H3TOTOBHUTENEM (MPOJIABIIOM), B TOM YHCIE C
MHOCTPAaHHBIM H3rOTOBUTENIEM (MHOCTPAaHHBIM IMPOJABIOM), M YIOJHOMOYEHHBI MM Ha NPUHATHE U
YIOBJIETBOPEHHE TPeOOBaHUI MOTpeOUTENEH B OTHOIIEHUH TOBapa HEHAJICKAIIETO KaYyeCTBa;

(a63ar BBeneH denepaibHbIM 3aK0HOM 0T 21.12.2004 N 171-D3)

UMIIOPTEp - OpraHu3amus HE3aBUCHMO OT  OPraHU3alMOHHO-TIPABOBOH  (OpPMBI  WIIH
WHIUBUAYAIbHBIN TMpEANPUHUMATENb, OCYILIECTBIAIONINE HMIOPT TOBapa [UIsl €ro Mociexyroue
peanusauuu Ha Teppuropun Poccuiickoit @enepanuu;

(a63ar BBeneH denepabHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

Koncynprantllnroc: npumeyanue.
C 01.10.2026 B a063. 13 npeamOyibl BHOcATCs u3MeHenus (O3 ot 31.07.2025 N 290-D3).

BJaJeseln] arperaropa uHpopManuu O ToBapax (yciyrax) (majee - BIajeliel] arperatopa) -
OpraHm3anys HE3aBUCHMO OT  OPraHU3AIMOHHO-TIPaBOBOW  (OpMBI  JTUOO  WHIWBHIYaJTbHBIN
MpeapUHUMATEh, KOTOPBIE SIBISIOTCS BJaJeibllaMH MPOTPaMMBbI JJIsl 3JEKTPOHHBIX BBIYHCIUTEIBHBIX
MammmH W (WIM) BiamenbllaMM  caiiTa W (WIM) CTPaHUIBI calta B  HHPOPMAIMOHHO-
TEJIeKOMMYHUKAIMOHHOU ceTH "MHTepHeT" M KOTOpbIe MPEAOCTABISIOT MOTPEOUTENIO B OTHOIICHUU
OMpeNIe]ICHHOT0 ToBapa (yCIyrd) BO3MOXHOCTh OJHOBPEMEHHO O3HAKOMHUTBCS C MPEIIOKEHUEM
npojaBia (HUCIOJHUTENS) O 3aKIIOYEHUH JOroBOpa KYIUTU-TIPOAAKHM TOBapa (I0OrOBOpa BO3ME3THOTO
OKa3aHHWsl yCIyr), 3aKIIOYATh C TPOJABLOM (HCIIOJIHUTENIEM) JOTOBOP KYIUIHM-TIPOJAXHu (IOTrOBOP
BO3ME3/IHOTO OKa3aHUsl YCIYyr), a TakXe MPOM3BECTH MPEIBAPUTEIbHYIO OIUIaTy YKa3aHHOTO TOBapa
(ycmyru) myTeM HAJIMYHBIX PAacueToB JMOO TepeBoAa ACHEKHBIX CPEACTB BIAJNIEBILy arperaropa B
pamMKax MpuUMEHseMBIX (OpM OE3HATMYHBIX PACUYETOB B COOTBETCTBMM C IMYyHKTOM 3 crtaThu 16.1
Hacrosiiero 3akoHa U denepanbHbM 3akoHOM OT 27 utoHs 2011 roma N 161-®3 "O nHanuoHanbHOMN
MJIaTEXHOU cucteme'.

(ab3an BBeneH denepanpHbiM 3axkoHOM OT 29.07.2018 N 250-®3; B pen. denepanbHOro 3akoHa OT
31.07.2020 N 290-D3)

Mnasa l. OBLUME MOJIOXKEHUA

Cratba 1. [lpaBoBoe perynupoBaHue OTHOWEHMUW B oOO6nNacTM 3awuTbl MnpaB
noTtpedbutenen

1. OTHouleHuss B 00JacTy 3allUThl MpaB MOTpeOuTenel perynupyrorcs ['pakaaHCKUM KOAEKCOM
Poccuiickoit ®enepanuu, HaCTOAUIMM 3aKOHOM, JPYyTUMH (hefiepaibHbIMU 3aKOHAMU (J1ajee - 3aKOHbI) U
MPUHUMAEMbIMH B COOTBETCTBUM C HMMHM HHBIMH HOPMAaTHMBHBIMH NpPaBOBbIMH akTaMu Poccuiickoii
denepanuu.

(n. 1 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. IlpaButensctBo Poccuiickoit ®enepaunu He BlpaBe MopydyaTh (eaepalbHbIM OpraHaM
VCTIOJIHUTEJILHON BJIACTH MPUHUMATh aKThl, COJIEpKaIllie HOPMBI O 3alllUTe MPaB MOTpedUuTenen.
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3akoH P® o1 07.02.1992 N 2300-1

(pen. ot 28.12.2025, c n3m. ot 17.02.2026)
"0 3awmTe npaB notpebutenein"

(c u3m. n pgon., ...

[IpaButensctBO Poccuiickoit denepanuu BrnpaBe wu3gaBaTh I MOTpeOUTENss W IMPOJAaBIA
(m3roroBUTEIS, HCIIOJHUTEII, YIOJIHOMOYEHHOM OpraHu3alu R0 YIOJIHOMOYEHHOTO
WHJIMBHIYAIBHOTO MPEIITPUHUMATENS, UMIIOPTEPA, BIaACNblla arperaropa) npaBuiia, o0s3aTeIbHbIC TTPH
3aKJIFOYCHUH W WCIOJMHCHHH MYOJMYHBIX JOTOBOPOB (JIOTOBOPOB PO3HUYHON  KYILIH-TIPOJAXKH,
AHEPTrOoCHA0KEHUS, JOTOBOPOB O BBIMOJIHEHUHU PA0OT M 00 OKa3aHHUH YCIIYT).

(ab3an BBeneH denepanpHbiM 3axkoHOM oT 21.12.2004 N 171-®3; B pen. denepanbHOro 3akoHa OT
24.04.2020 N 144-®3)

Ao03arr yrpatuia cuity ¢ 1 aBrycra 2011 roga. - ®enepanbubiii 3akoH ot 18.07.2011 N 242-D3.
CraTtbsa 2. MexxgyHapoAaHble goroBopbl Poccunckon depepaumm

1. Ecaiun MexayHapoaHsIM joroBopoM Poccuiickoil ®@enepanuu ycTaHOBIEHBI MHBIE MpaBUia O
3alIMTe MpaB MOTpeduTeNneld, 4eM Te, KOTOpble MPEeayCMOTPEHbl HACTOSAIIMM 3aKOHOM, NMPUMEHSIOTCS
IIPaBUJIa MEXIYHAPOIHOTO JOrOBOPA.

2. PemeHuss MEXrocyJapCTBEHHBIX OpPraHOB, IPUHATbIE HA OCHOBAHUM  IOJIOKEHUH
MEXIYHApOAHBIX J0roBopoB Poccuiickonn ®enepauun B HUX HCTOJKOBAaHUHU, INPOTUBOPEYAIIEM
Konctutynuu Poccuiickoit @enepanunu, He mojjiexaT ucnoiaHeHuo B Poccuiickoit ®denepanuu. Takoe
MIPOTUBOPEYNE MOXKET OBITh YCTAHOBJICHO B TIOPSIKE, OMPEICICHHOM ()eepaTbHBIM KOHCTUTYIIHOHHBIM
3aKOHOM.

(. 2 BBeneH PenepanbHbM 3ak0HOM OT 08.12.2020 N 429-D3)

Cratba 3. lpaBo noTtpebutenem Ha npocBeweHMe B obnactm 3awuTbl nNpaB
notpedbutenen

1. ITpaBo noTpebuTeneil Ha MpocBelIeHne B 00JIACTH 3aIIUTHI NTpaB NOTpeOuTeNnei obecreunBaeTcs
MIOCPEJCTBOM  BKJIIOUEHHS COOTBETCTBYIOLIMX TpeOoBaHUN B  (enepanbHble TrOCyJapCTBEHHBIE
oOpa3zoBaTeNnbHbIE CTaHAAPTHI M 00pa3oBaTeNbHbIE MPOrpaMMbI, a TaKXe MOCPEICTBOM OpraHU3aIUH
CUCTEeMbI HH(pOpMaIu noTpeduTeseil 00 ux mpaBax U 0 HEOOXOIUMBIX JAEUCTBUAX MO 3aLIUTE STUX MIPaB.
(B pen. @enepanbHoro 3akona ot 02.07.2013 N 185-D3)

2. B mensx peanuzanuM mpaBa MOTpPeOWTENed Ha MPOCBEHICHHE B 00OJACTH 3alllUTHl TIPaB
notpeOuTeneil oprad rocy1apcTBEHHOI'O Ha/130pa OCYIIECTBIIAET (OPMUPOBAHUE U BEIEHUE OTKPBITOTO U
OOIIEIOCTYITHOTO  TOCYJIapCTBEHHOIO HMH(OPMALIMOHHOTO pecypca B 00NacTH 3alllUThl  MpaB
notpebuTeneii, kauecTBa M OE30MACHOCTH TOBAapoB (paboT, yCIAyr) B TMOPSJKE, YCTaHOBIEHHOM
[IpaBurensctBoM Poccuiickoit denepanun.

(1. 2 BBeneH DenepanbHbiM 3akoHOM OT 11.06.2021 N 170-D3)

Cratbs 4. KauecTtBO TOBapa (pabotbl, ycnyru)

1. [Iponasen (McnoiHMUTENb) 00s3aH MepenaTh MOTPEOUTENO TOBAp (BBINOJIHUTH paboTy, OKa3aTh
YCIIyTY), Kaue€CTBO KOTOPOI'O COOTBETCTBYET J0IOBOPY.

2. Ilpu OTCyTCTBHM B JOTOBOpE YCIOBHH O KauecTBe ToBapa (paboTbl, YCIyrw) MpoJaBell
(ucionHMTENb) O0053aH TepenaTh NOTPEOUTEN0 ToBap (BBIMOJIHUTH pabOTy, OKazaTh YCIYTY),
COOTBETCTBYIOLIMI OOBIYHO MPEIBSIBIIEMBbIM TPEOOBAHHUAM U TPUTOAHBIN JUIs 1eNeil, U1 KOTOPBIX TOBAp
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3akoH P® o1 07.02.1992 N 2300-1

(pen. ot 28.12.2025, c n3m. ot 17.02.2026)
"0 3awmTe npaB notpebutenein"

(c u3m. n pgon., ...

(paboTa, ycimyra) Takoro poja 0OObIYHO HUCIIOIB3YETCS.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu mpojaBen (MCTIONHUTEINB) TPU 3aKIFOYEHUH JTOTOBOpa OBLI IMOCTaBJICH MOTPEOUTENIeM B
M3BECTHOCTh O KOHKPETHBIX IIENIIX MPUOOPETeHUs ToBapa (BBIMOJHEHUS pa0OThI, OKa3aHUS YCIYTH),
npoJaBer] (MCIOJHUTEb) 00s3aH MepeaaTh NOTPEOUTENI0 TOBAp (BBIMOIHUTE padoOTy, OKa3aTh YCIyry),
MIPUTOJIHBIN JIJISl KCTIOIB30BAHUS B COOTBETCTBUU C 3TUMH IEIISIMH.

4. IIpu mponaxke ToBapa 1o o0pasily M (WIM) ONHCAHHUIO IpoJaBel 00s3aH nepenaTh MOTPEOUTENIO
TOBAp, KOTOPBI COOTBETCTBYET 00pa3ily U (MJIH) ONKCAHUIO.

4.1. llpu npopaxke OTHENbHBIX BHJIOB TEXHHYECKH CJOXHBIX TOBApOB C IMPEBAPUTEIHHO
YCTAaHOBJICHHBIMH TpOTpaMMaMHU IS OJCKTPOHHBIX  BBIUMCIHTEIBHBIX MAIIUH  MOTPEOUTEIIO
o0ecrieurBaeTcs BO3MOXKHOCTh HCIIOJB30BaTh OTHAEIbHbIE BUABl TEXHUYECKH CIOKHBIX TOBapOB C
MPEABAPUTEIIBHO YCTAHOBJICHHBIMH TIpOTpaMMaMHu U1l 3JCKTPOHHBIX BBIYMCIUTEIBHBIX MAIlHH,
CTpaHaMU MPOUCXOXKACHUS KOTOpPBbIX sBIAIOTCS Poccuiickas denepainus WM Apyrue rocynapcraa -
wieHsl EBpa3suiicKoro 3KOHOMHUYECKOTO coro3a. IlepedeHb OTHENbHBIX BHAOB yKa3aHHBIX TEXHUYECKU
CIIO)KHBIX TOBApoOB, TIOPSAOK COCTABICHUS W BEACHUS I[E€PEUHs MPOrpaMM s DIIEKTPOHHBIX
BBIYMCIIUTENIbHBIX MAIINH, CTPaHAMU MPOUCXOXKICHUSI KOTOPBIX sBISAIOTCS Poccuiickas deneparus uimn
Ipyrue ToCcydapcTBa - wWieHbl EBpasuiicKOro SKOHOMHYECKOTO COK03a U KOTOpPBIE JOJIKHBI OBITh
MIPEIBAPUTEIIEHO YCTAHOBJICHBI, W MOPSIOK WX TPEIBAPHUTEIHLHOW YCTAaHOBKH, BKJIIOYAs TPEOOBAaHUS K
byHKIIMOHUpOBaHMIO, onpenenstoTcs [IpaButensctBom Poccuiickoit deneparuu.

IIpenBapuTeIbHO YCTAHOBIICHHBIE NIPOrPAMMBI JUISl 3JIEKTPOHHBIX BBIYHMCIWTEIBHBIX MAIlUH,
UCMOJb3yEeMble MOTPEOUTENEM Ha OTIEJBbHBIX BHJAX TEXHUYECKU CIIOKHBIX TOBApOB Ui JAOCTyHa K
uHbopManMM Ha caiiTax B HWH(POPMAIMOHHO-TEICKOMMYHHUKAIMOHHOW cetn "MHTepHeT", MOIIKHBI
obecreynBaTh BO3MOXKHOCTb HCIIOJIb30BaHUs 0€3 JONOJHUTEIbHBIX HACTPOEK (IO YMOJIYaHUIO)
ITIOMCKOBOM CHUCTEMBI, CTPAHOM MPOUCXOKACHUSA KOTOpoH sBnsercs Pocculickas denepanus wim apyrue
rocygapcrea - WieHbl EBpa3sHiiCKOro 3KOHOMHMYECKOIO COK03a, B IIOPAJIKE, YCTAaHOBJICHHOM
[IpaButenscTBoM Poccuiickoit denepannu. TpeOoBaHus K ykazaHHON MOMCKOBOW CHCTEME U MOPSIJIOK €€
onpenencHus ycranasnusarorcs [IpasurenscrBom Poccuiickon @enepanuu.

IIpenBapuTeIbHO YCTAHOBIICHHBIE NIPOrPAMMBI JUISl JJIEKTPOHHBIX BBIYMCIWTEIBHBIX MAaIlUH,
UCMOJIb3yEeMble MOTPEOUTENIEM Ha OTIENBHBIX BHUJAX TEXHUYECKHU CIIOXKHBIX TOBApOB, JOJKHBI B TOM
qyclie BKJIIOYAaTh MHOTO(QYHKIMOHAJIBHBIM cepBUC OOMEHa HH(OpMAIMel, a TakkKe Mporpammy JUist
JJIEKTPOHHBIX BBIYUCIMTEIBHBIX MAallUH, KOTOpas IIpeJHa3HauYe€Ha I IIOMCKa, IMPOCMOTpa U
MIPUOOPETEHUS MTPOrPaMM JUIsl SJIEKTPOHHBIX BBIYMCIUTENbHBIX MAILIMH, IPUMEHSEMbIX TOTPEOUTENSIMU C
HCMOJb30BAHUEM TEXHMYECKH CIIOKHBIX TOBapoB (nanee - €IMHbIM MarasuH NpPWIOKEHUH), u
(GYHKIIMOHUPOBAaHHE KOTOPOM OCYIIECTBIISIETCS C YYE€TOM OCHOBHBIX IPUHLUIIOB, YTBEPKAAEMbIX
benepaabHBIM OpPraHOM HCIIOJIHUTEIBHONW BIIACTH, OCYIIECTBIIIONMM (DYHKIMM IO BBIPAOOTKE H
peaiM3allui TOCYJapCTBEHHOW TOJMTUKKM M HOPMAaTUBHO-IIPABOBOMY peryjHpoBaHHI0 B cdepe
MH(POPMAIMOHHBIX TexHoJoruil. denepanbHblii OpraH MCHOJHUTENBHOM BIIACTH, OCYLIECTBIISIOIINI
GyHKIMU 10 BbIPaOOTKE W peanu3ali TOCYJapCTBEHHOM IOJUTUKM U HOPMAaTHUBHO-IIPABOBOMY
peryaupoBaHuio B cepe MHPOPMALMOHHBIX TEXHOJOTHM, TakkKe YTBEpXkJaeT MepeueHb MporpaMM JUis
JJIEKTPOHHBIX BBIYMCIMTENBHBIX MAIIWH, pPAa3MENIaeMbIX B €IMHOM Mara3uHe IPWIOXKEHUH B
00513aTeIbHOM MOPSIJIKE.

(ab3an BBenmeH denepanpHbiM 3axkoHOM OT 14.07.2022 N 266-®3; B pen. denepanbHOro 3akoHa OT
24.06.2025 N 156-93)
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"0 3awmTe npaB notpebutenein"

(c u3m. n pgon., ...

(. 4.1 BBeaeH ®enepanbHbiM 3akoHOM OT 02.12.2019 N 425-D3 (pen. 22.12.2020))

4.2. Ilpu mpojmaxe M HCIOJb30BAaHUU OTJEIbHBIX BHJIOB TEXHUYECKU CJIOKHBIX TOBApOB C
MIPEABAPUTEIIBHO YCTAHOBJICHHBIMU IIPOTPAMMaMH TSl 3JIEKTPOHHBIX BBIUYMCIUTENBHBIX MAIINH, BKIOYas
€IMHBIN Mara3uH MPUJIOKEHUH, 00ECTICUNBACTCS OTCYTCTBHE CICIYIONINX YCIOBHIA:

1) mpuBOIAUIMX K OrPAaHUYCHHIO BO3MOXKHOCTU MpHOOpeTeHus (YCTaHOBKH) Mporpamm s
3JIEKTPOHHBIX BHIUUCIUTEIBHBIX MAIIUH C UCIIOJIb30BAHUEM €MHOTO Mara3uHa MpUIOKEHUH;

2) NPUBOMAIIMX K OrPAaHUYCHUIO WM HEBO3MOXXHOCTH HCIIOJIb30BaHUS (YHKIIMOHAIBHBIX
BO3MOXXHOCTEH TMpeABapUTEIHHO YCTAHOBJICHHBIX B COOTBETCTBHH C TIOJIOKEHUSMHU HACTOSIICH CTaThH
porpamMM Uil DJICKTPOHHBIX BBIUMCIUTENBHBIX MallWH, BKJIIOYAs €IWHBIA Mara3uH NPUIOKEHUH, a
Tak)Ke MPOrpaMM ISl AJIEKTPOHHBIX BBIYUCIUTEIBHBIX MAIUH, MPUOOPETEHHBIX (YCTAHOBJICHHBIX) C
UCIIOJIb30BAHUEM €JIMHOTO Mara3vHa NPWIOKEHHUH (B TOM YHCJE YCJIOBUM, OrpaHHMYUBAIOIIAX TOUCK,
OOHOBJICHHE MPOTPaMM JUIsl JEKTPOHHBIX BBIYMCIUTEIBHBIX MAIlWH, YIPAaBJICHUE WX HACTPOUKAMH,
oOecriedyeHUe B3aUMOJICHCTBHS C MOTPCOUTENSIMH, HAINpaBICHHE WM YBEIOMJICHHW, YCJIOBHUH,
MPEeyCMATPUBAIONIUX MPUMEHCHHE OCOOBIX TpeboBaHWH K (OPMHPOBAHHMIO IIEH Ha YCIYTH,
OKa3bIBacMble B paMKaxX CIUHOIO Mara3wHa MPHJIOKEHUH WM TPHU HCIOJIb30BAHUU IPOTPaMM JIJIs
AJIEKTPOHHBIX BBIUYMCIIMTEIBHBIX MAIIUH, TPHOOPETEHHBIX (YCTAHOBJICHHBIX) C UCIIOJIE30BAHUEM €TUHOTO
MarasvHa MPWIOKEHUH, JIMOO TPUBOIANIMX K OrPAHUYCHUIO (PYHKIUOHAIBHBIX BO3MOXKHOCTEH
TEXHUYECKH CIIO)KHOTO TOBapa MPHU HCIOJb30BAHUU MPOTPAMMBI JIJIS AJIEKTPOHHBIX BBIYHACITHTEIBHBIX
MaIlIiH);

3) TpHUBOISAIIMX K OrPAHWYCHHUIO CIOCOOOB OIUIATHI C WCIOJB30BAHHEM EIUHOTO0 Mara3uHa
MPUIOKEHUH TMpH TpuoOpeTeHNH (YCTAaHOBKE) M HUCHOJIB30BAaHUU MPOrpaMM Ui DJIEKTPOHHBIX
BBIYMCIIUTEIbHBIX MAIIWH.

(m. 4.2 BBenen denepanbubiM 3ak0oHOM 0T 07.07.2025 N 194-03)

5. Ecnin 3akoHaMu WK B yCTAaHOBJIEHHOM UMHU MOPSIIKE MPEAYCMOTPEHBI 00s13aTeNIbHbIE TPEOOBaHUS
K ToBapy (paboTe, yciyre), mpoaasel (MCIOIHUTENh) 00s3aH MepeaaTh MOTPeOUTENI0 TOBAp (BBIMOIHHUTD
paboTy, OKa3aTh yCIYyTy), COOTBETCTBYIOIIUN ITUM TPEOOBAHUSIM.
(m. 5 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 5. lpaBa n o6si3aHHOCTM wu3rotoBuTEnAa (McnonHuTensi, npoaasua) B
obnacTtv ycTtaHOBNEHUsI CpoKa CnyXObl, CpoKka rogHocTM ToBapa (paboTbl), a Takke
rapaHTUMHOro cpoka Ha ToBap (paboTy)

1. Ha ToBap (pabory), mpenHa3HauyeHHBIA MJis1 JUIMTEIHHOTO HCIOIB30BaHUS, H3TOTOBUTEIND
(WCTIONTHAUTENh) BIPaBE yCTAHABIMBATH CPOK CIYKOBI - TIEPHUOJA, B TEUCHHE KOTOPOTO H3TOTOBUTEINb
(ucionHUTENH) 0053yeTCsl 00ecCeunBaTh MOTPEOUTEN0 BO3MOXKHOCTD HCIIOJIb30BaHUS TOBapa (paboThl)
10 Ha3HAYCHHUIO U HECTH OTBETCTBEHHOCTH 32 CYIIICCTBCHHBIC HEJIOCTATKH Ha OCHOBAHWH ITyHKTA O CTaThH
19 u nynkTa 6 crateu 29 HacTosAIIEro 3aKOHA.

(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. WsrortoBuTens (UCHONHUTENb) O00s3aH YCTaHABIMBATh CPOK CIyXObl ToBapa (paboThI)
JUIATEIBHOTO IMOJIb30BaHUS, B TOM YHCIE KOMIUIEKTYIOUIMX H3JeNUN (JeTaneid, y3/oB, arperaros),
KOTOpBIE TI0 UCTEUEHUU ONPEAEIIEHHOTO NIEPHOJa MOTYT MIPEACTABIATh ONACHOCTD JJIS JKU3HHU, 37J0POBbs
MOTpeOUTENs, MPUIUHSTH BPEJl €0 UMYIIIECTBY HIIH OKpPYKAIOIIeH cpee.
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"0 3awmTe npaB notpebutenein"
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(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. Cpok ciryx0bl TOBapa (pabOThI) MOXET WCYHCISATHCS CIUHUIIAMH BPEMCHH, a TaKXKE WHBIMU
CIMHUIIAMHA W3MepeHHs (KWJIOMETpaMH, METpaMU W TMPOYUMH CIWHUIIAMUA HM3MEPEHHS WUCXOIs W3
(GYHKIIMOHATFHOTO Ha3HAYEHUS TOBapa (pe3yibTaTa padoThl)).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Ha mpoyKThl MUTaHUs, TapPIOMEPHO-KOCMETHYECKHUE TOBAPHI, METUKAMEHTBI, TOBAPHI OBITOBOI
XUMUHW U WHBIE TIOJI00HBIC TOBAphl (PaOO0THI) M3rOTOBUTEINb (MCIIOJIHUTENb) 00s13aH yCTaHABIMBATh CPOK
TOAHOCTH - TIEPHOA, IO HUCTEYCHHH KOTOpPOro ToBap (paboTa) CUMTAETCS HENPUTOAHBIM IS
WCTIOJIb30BaHUS 10 HA3HAYCHHIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. IIpogaxka ToBapa (BBIIOJHEHHE PabOTHI) MO HUCTEUEHUHM YCTAaHOBJIEHHOIO CpOKa TIOAHOCTH, a
TaK)Xe ToBapa (BBIIOJHEHUE pabOThl), HA KOTOPBIA JOKEH OBITH YCTAHOBJIEH CPOK T'OJAHOCTH, HO OH HE
YCTaHOBJICH, 3aIlpelaeTcs.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

6. UzroroButesnb (MCIIOJHUTENb) BIPAaBE yCTAHABJIMBATHL HA TOBap (paboTy) rapaHTUHHBIA CPOK -
MepuoJi, B TEUYCHUE KOTOPOrO B Cilydae OOHApy>KEeHUs B ToBape (paboTe) HeaoCTaTKa M3rOTOBUTEIH
(MCTIONTHUTENB), TPOJABEll, YIOJHOMOUYCHHAs OpPraHM3alvs WIH YIOJTHOMOYCHHBIM WHIMBUIYaTbHBIN
MPEeANPUHUMATE, UMIIOPTEP OOS3aHBI YIAOBICTBOPUTH TPEOOBAHUS TOTPEOUTEINSI, YCTAaHOBJICHHBIC
cratbsiMu 18 u 29 HacTosmero 3akoHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

H3roroBuTenb BIpaBe MPUHATH 0013aTENIbCTBO B OTHOLIEHUH HEIOCTATKOB TOBapa, 0OHApPyKEHHBIX
110 UCTEYCHUH YCTAHOBJIECHHOTO UM TapaHTUHHOTO CPOKa (JIOTIOIHUTEIbHOE 00S3aTEIBCTBO).
(a63ar BBenieH denepanbHbIM 3akoHOM 0T 21.12.2004 N 171-D3)

CopnepxaHue  JIONOJHUTEIIBHOTO  O0SI3aTENbCTBA  M3TOTOBUTEINSA, CPOK  JEMCTBUS  TaKoOro
o0s3aTeNbCTBA M TOPSIIOK  OCYILECTBIEHUS TOTpeOMTENeM TMpaB IO TakoMy 00s3aTelbCTBY
OIIPENIENIAIOTCS U3TOTOBUTEIIEM.

(a63ar BBenieH denepanbHbIM 3akoHOM 0T 21.12.2004 N 171-D3)

7. IlpomaBen BHpaBe YCTAHOBUTb HA TOBAp TapaHTUWHBIA CpPOK, €CIM OH HE YCTaHOBJICH
U3TOTOBUTEIIEM.

Hpoz[aBeu BIIpaBC NPUHATH 0053aTeNILCTBO B OTHOIICHUH HEAOCTAaTKOB TOBApa, O6H3py>I(GHHI>IX o
HCTCUCHHNU FapaHTHﬁHOFO CpOKa, YCTAHOBJICHHOT'O U3TOTOBUTCIIEM (I[OHOJ'IHI/ITCJ'IBHOG O6H3aTeHBCTBO).

Conep:xaHue JOMOIHUTEIBHOTO 0053aTeIbCTBA MPOJIABIIA, CPOK JEHCTBHS TAaKOTO 00S3aTENbCTBA U
MOPSAOK OCYIIECTBICHHUSI MOTPeOUTENeM IpaB MO0 TAaKOMY OO0S3aTENbCTBY OIPENENSIOTCS JIOTOBOPOM
MeX1y OTpeOuTeNeM U IPOAABIIOM.

(m. 7 B pen. @enepanbpHoro 3akona ot 21.12.2004 N 171-D3)

8. UsroroButens (mpoaBel]) HECET OTBETCTBEHHOCTh 3a HENOCTATKH TOBapa, OOHAPY>KEHHBIE B
TEUYEeHHUE CPOKa JACUCTBUS JIOTOJHUTEILHOTO 0053aTENIbCTBA, B COOTBETCTBUU C a03a1ieM BTOPBIM IIYHKTa 6
crateu 18 HacTodlero 3akoHa, a OCIe OKOHYAHUS CPOKa JEHCTBUS OMOJIHUTEIBHOTO 0053aTeNNbCTBA -
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3akoH P® o1 07.02.1992 N 2300-1

(pen. ot 28.12.2025, c n3m. ot 17.02.2026)
"0 3awmTe npaB notpebutenein"

(c u3m. n pgon., ...

B COOTBETCTBHUM € IIYHKTOM 5 cTraThi 19 HacTosero 3akoHa.
(. 8 BBeneH PenepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

Cratba 6. O6s3aHHOCTb M3roTOBUTENA O0O0ECneYnTb BO3MOXHOCTb pPEeMOHTa M
TEeXHUYECKOro oocnyxmBaHus ToBapa

UzroroButenb 00s13aH 00ECIEYUTh BO3MOXKHOCTb HCIOJIB30BAaHUS TOBapa B TEUYEHHE €ro Cpoka
cIry>kO0bI. 111 5TOM 1eny U3roTOBUTENh 00ECIIEUNBACT PEMOHT U TEXHHUYECKOE OOCITy>KMBAHHE TOBapa, a
TaK)Xe BBIMYCK M MOCTaBKY B TOPTrOBbIE M PEMOHTHBIE OpPraHU3alMUd B HEOOXOJUMBIX AJISi PEMOHTa U
TEXHUYECKOTO 00CTyKUBaHUSI 00BEME M aCCOPTUMEHTE 3aMaCHBIX YaCTeH B TCUCHUE CPOKA IIPOU3BOICTBA
TOBapa U MOCJe CHATHS €ro ¢ MPOU3BOJICTBA B TEUECHHE CPOKA CIY>KOBI TOBapa, a MPU OTCYTCTBUH TaKOTO
CpOKa B TEUEHHUE JAECATHU JIET CO JIHS Nepejaul ToBapa NOTPEOUTEIIO.

CraTtba 7. MpaBo noTpebutens Ha 6e3onacHOCTb ToBapa (paboTbl, ycnyrm)

1. [TorpeOuTens MMeeT MpaBoO HA TO, YTOOBI TOBap (paboTa, yciyra) MpH OOBIYHBIX YCIOBHUSX €TI0
UCMOJIb30BAaHUS, XPAaHEHHsI, TPAHCIOPTUPOBKM W YTWJIM3aLUU Obl1 Oe3omaceH A KU3HHU, 370pOBbs
noTpeOUTENs, OKPY’KAIOIIEH Cpellbl, a TAK)KE HE MPUYUHSIT BpeI HMYIIECTBY noTpedurens. TpeboBanus,
KOTOpbIE JOJDKHBI oOecrieuynBaTh 0€30MacHOCTh ToBapa (paboThl, YCIyrw) s JKU3HU U 370POBbS
NOTPeOUTENs, OKPY)KAIOWIEH Cpelpl, a TaKkKe TMPEeJOTBpAlleHUE MPUYUHEHUS Bpeda HMYIIECTBY
noTpeOuTeNs, SABISAIOTCS 00s3aTeNbHBIMM M YCTAHABIMBAIOTCA 3aKOHOM WJIM B YCTaHOBJIEHHOM UM
MOPSJIKE.

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

2. M3rotoButens (MCTIONHUTENH) 00s13aH o0ecreunBaTh O€30MaCHOCTh ToBapa (paboThl) B TEUCHHE
YCTaHOBJICHHOT'O CPOKa CITy>KOBbI MJIM CPOKA TOHOCTH TOBapa (padoThl).

Ecnu B cCOOTBETCTBHH C TyHKTOM | CTaThu 5 HAcTOSIIEro 3aKOHA M3TOTOBUTENH (MCIIONHUTEID) HE
YCTAHOBMJI Ha ToBap (paboTy) Cpok Ci1y>kObl, OH 00s3aH obecneunTh 0€30MacHOCTh ToBapa (padoThl) B
TEUEHHUE JIECATH JIET CO JHS Mepeadu ToBapa (paboThl) MOTPeOUTEIIO.

Bpen, npuunHEHHBIH KU3HU, 3I0POBBIO HIIM UMYIIECTBY MOTPEOUTENS BCIEACTBHE HEOOECTICUeHUs
0e30macHOCTH TOBapa (paboThl), MOJUICKUT BO3MEIICHHIO B COOTBETCTBHHM CO CTaThei 14 HacTosiero
3akoHa.

3. Ecimm nns  Ge3omacHOro MCHONAB30BaHUS ToBapa (paboThl, YCIYrH), €ro XpaHEHHs,
TPAHCHOPTUPOBKH M YTWIM3ALMKM HEOOXOIUMO COOJI0JaTh CHElMaIbHble MpaBuia (Jajnee - MpaBHia),
HU3TrOTOBUTCIIb (I/ICHOJ’IHHTCJ’IB) 00s3aH YKa3aTb 3TH IIpaBUjia B COHpOBOZ[HTGJ'II;HOfI JOKYMCHTAllMKM Ha
ToBap (paboTy, yciyry), Ha 3TUKETKe, MapKUPOBKOM HJIM MHBIM CIIOCOOOM, a MpojaBel] (MCIOIHUTEINb)
00s13aH JJOBECTH 3TH MPaABUJIA 0 CBEJICHUS MOTPEOUTEII.

4. Ecnu Ha TOBaphl (paboThl, YCIYTH) 3aKOHOM WU B YCTAHOBIEHHOM MM TOPSIKE YCTaHOBJICHBI
oOs3aTenbHBIE TPeOOBaHMsI, OOecIeunBaroue X O€30MacHOCTh JUIS KU3HH, 3/I0POBbSI MOTPEOUTEs,
OKpY Karolled Cpelbl U MPeJoTBpaIleHHE MPUYMHEHUS BpeJa UMYIIECTBY MOTPEOUTENS, COOTBETCTBUE
TOBapoB (paboT, YCIAyr) yKa3aHHBIM TpPeOOBAaHUSAM TOJJICKHUT OO0S3aTEIbHOMY TOATBEPKICHUIO B
MOpsAIKE, TPETyCMOTPEHHOM 3aKOHOM Y MHBIMU TIPABOBBIMH aKTaMH.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
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(pen. ot 28.12.2025, c n3m. ot 17.02.2026)
"0 3awmTe npaB notpebutenein"

(c u3m. n pgon., ...

He npomyckaercst mponaka ToBapa (BBITOJHEHHWE pPAa0OTHI, OKAa3aHUE YCIyTd), B TOM 4YHCIE
UMIIOPTHOTO TOBapa (paboTel, yciuyru), 0e3 wuHpopMmanmu 00 00S3aTETHHOM MOJITBEPKACHUH €ro
COOTBETCTBUS TPEOOBAHMSAM, YKa3aHHBIM B ITyHKTE | HAacCTOSIIEH cTaThu.

(n. 4 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4.1. He pnomyckaercss mpomaxa TOBapa, B TOM YHCJIE HMIIOPTHOTO TOBapa, COIEPIKAILEro
uHpOpMAaILMIO, 32 PACIPOCTPaHEHHE KOTOPOH MperycMOTpeHa aJAMUHUCTPATHBHAs WM YTOJOBHAas
OTBETCTBEHHOCTb.

(n. 4.1 BBenen denepanbHbIM 3aK0HOM 0T 05.12.2022 N 478-D3)

5. Ecmm ycraHOBIEHO, 4YTO TpPU COONIOJCHUM TIOTPEOWTE]IEM YCTAHOBJICHHBIX IPaBUII
HCIIOJIb30BAaHUs, XPAHEHUS WIM TPAHCHOPTUPOBKU ToBapa (padoOThl) OH MPUYMHSET WIA MOXKET
NPUYMHNATE BPENl JKU3HU, 370POBBI0 M MMYIIECTBY IOTPEOMTEINS, OKPYXAMOIIEH Cpeie, M3rOTOBUTEIh
(ucnosHUTENH, MpPOAABEl) 00s3aH HE3aMEUIMTEIIBHO MPHUOCTAHOBUTH €r0 MPOU3BOJICTBO (peaM3alltIo)
710 YCTPaHEHUs IPUYHH Bpe/ia, a B HEOOXOIUMBIX CITydasiX MPUHITH MEPHI 110 U3BATHIO €r0 U3 000poTa U
OT3BIBY OT OoTpeOuTens (morpeduTeneii).

Ecnu npuuuHbl Bpena ycTpaHUTh HEBO3MOYKHO, H3TOTOBUTENb (MCIIOJIHUTENb) 00s3aH CHATH TaKOi
ToBap (paboTy, yciayry) ¢ mpousBoiacTBa. [Ipy HEBHIIOJIHEHHH W3TOTOBHUTENIEM (MCIOJHUTEIEM) ATOU
00513aHHOCTH YIOJHOMOYEHHBIN (peepanbHblii OpraH MCHOJHUTENBHON BIACTH MPUHUMAET MEPHI IO
OT3BIBY TaKOro ToBapa (paboOThl, YCIyTM) C BHYTPEHHETO pBIHKA M (MJIH) OT IOTPEOHTENS WU
notpeduTeneil B mopsake, yCTAHOBICHHOM 3aKoHOAaTeabcTBOM Poccuiickoit deaeparuu.

(B pen. deaepanbhbix 3aKk0HOB OT 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

VOBITKH, TPUYMHEHHbIE TOTPEOUTENIO0 B CBS3H C OT3BIBOM TOBapa (paboThI, YCIyru), MOATIEKAT
BO3MEUICHUIO U3rOTOBUTENEM (UCIIOJIHUTEIIEM) B ITIOJIHOM O0BEME.

6. YTpartun cuiy. - ®enepanbusiii 3akoH o1 21.12.2004 N 171-03.

Cratbsa 8. paBo notpebutensa Ha uHcopmauuio o6 naroroButesne (McnonHuTene,
npoaasue) 1 0 ToBapax (paboTtax, ycnyrax)

1. TTorpebuTtens BrpaBe MoTpeOOBaTh MPEIOCTABICHHUS HEOOXOAMMOM U TOCTOBEPHOU MH(POPMAIINH
00 uzrotoButene (MCIOIHHUTENE, TPOAABIIE), PEXKUME ero paboThl U peaTn3yeMbIX UM ToBapax (paborax,
yciyrax).

2. Yka3aHHas B IyHKTe | Hacrosied craTbM MH(OpMaIUs B HArJIAIHOH M JOCTYNHOW (opme
JOBOJIUTCS IO CBEACHUS MOTPEOUTENEH MpH 3aKIIOYSHHH JOTOBOPOB KYIUIH-TIPOJAKH M TOTOBOPOB O
BBINOJIHEHUH PpaboT (OKa3aHUM YCIYr) crocobamu, MPUHATHIMM B OTAEIBHBIX cepax oOCITyKHBaHUS
noTpeOuTeneil, Ha PyCCKOM SI3bIKE, @ JIOTIOJIHUTENFHO, M0 YCMOTPEHHUIO M3TOTOBHUTENS (UCIIONHUTEI,
IIPO/IaBIIa), Ha TOCYIaPCTBEHHBIX S3bIKAaX PECIyOIMK U HBIX sI3bIKax HapoaoB Poccuiickoit deneparui.
(B pen. ®enepanbHoro 3akoHa ot 24.06.2025 N 168-03)

3. YnosnHoOMOuEeHHas OpraHu3anus Wik YIIOJTHOMOUYEHHBIH UHIMBUYaJIbHBINA NIPEANIPUHUMATEID 110
TpeOOBaHUIO TOTPeOUTENS 00sS3aHBI TPEIOCTABUTH MOATBEPIKICHUE CBOUX IMOJTHOMOYHUH, BBITEKAIOITUX
U3 3aKIIIOYEHHOT0 UMM JIOTOBOPA C U3TOTOBUTENEM (IIPOIAaBLIOM).

(1. 3 BBeneH DenepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)
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"0 3awmTe npaB notpebutenein"

(c u3m. n pgon., ...

Cratbsa 9. UHcpopmauma o6 usroroButene (ucnonHutene, npoaaBue, Bnagenbue
arperaTtopa)
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

1. U3roToButens (MCIOIHUTEND, IPOJABELl) 0053aH TOBECTHU 0 CBEJIEHMs TOTpeduTens GupMeHHoe
HauMEHOBaHME (HAaMEHOBAaHUE) CBOEH OpraHu3alllM, MECTO €€ HaXOXACHMs (aapec) U pexuM ee
paOotsl. [Iponaser (MCIIOTHUTENB) pa3MeLIaeT YKa3aHHYI0 HH(MOPMAIUIO Ha BBIBECKE.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

N3rotoButens (MCHOJHUTENb, NPOJABEIl) - HWHAMBUIYAIbHBIA MPEANPUHUMATENb - JOJDKEH
MPEIOCTaBUTh TOTPeOUTENI0 HHPOPMAIMIO O TOCYJapCTBEHHOW pErHCTpalid W HaWuMEHOBAHHH
3apETrUCTPUPOBABIIIETO €TO OpraHa.

W3roroButens (mpoaaselr) 00s3aH T0BECTU O CBEACHHS MOTPeOUTENs] (PUPMEHHOE HAMMEHOBAHUE
(HaMMEHOBaHUE), MECTO HAXOXKICHHS (aIpec) W PeXHM pabOThl YIOJIHOMOYCHHOW OpraHW3allMd HIIH
YIOJHOMOYCHHOTO WHIMBH Iy JIbHOTO TPEIIPUHAMATEIIS.

(a63arn BBeneH denepaibHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

1.1. YnonHoMoueHHasi opraHu3aliys Wik yIoJIHOMOUYEHHbIM MHIMBUYaJIbHBIN MTPEANPUHUMATEID B
ciiyyae oOparieHuss norpeOutenss o00sf3aHbl JIOBECTHM J0 €ro cBeleHus HHopManuio o cebe U
u3roroButene (mpozaaniie) (hbupMeHHOE HaMMEHOBaHWE (HAUMMEHOBAHHE), MECTO HaXOXIEHUs (azpec),
peXuM paboThl, TOCYAAPCTBEHHBIH PETUCTPALIMOHHBIM HOMEp 3alKCU O CO3AaHUU FOPUIMUYECKOTrO JIMILA,
bamMuuio, UM, OTYECTBO (€CIIM MMEETCs), TOCYAApPCTBEHHBIM PErHCTPALMOHHBI HOMEp 3allUCH O
rOCYJapCTBEHHOIN perucrpanuy (pU3M4ecKoro jula B KayecTBE MHIUBHIYaJIbHOIO MpEeApPUHUMATE).
Y1HosHOMOYEHHAs] OpraHu3alys WM YIOJHOMOYEHHBIH WHAMBUAYAIbHBI NpEeIIpUHUMATENb BIpPaBE
JIOBECTH JI0 CBEJICHMs OTpeduTeneil mnHpopMaluio o cede OCPEICTBOM €€ pa3MeIlleHUs] Ha CBOEM caiTe
B HMH(POPMALMOHHO-TEIEKOMMYHUKaMoHHOW cetn "HHTepHer", wuHpopmanuio 00 H3roTOBUTENE
(mpojaBIie) MOCPEACTBOM pa3MEILIeHHUs Ha CBOEM caiiTe B HMH(OpMalMOHHO-TEIEKOMMYHHUKAIIMOHHOMN
cetu "MHTepHeT" cChUIKM Ha CTpaHUIly caiiTa W3roroBuTens (MpojaBla) B HMHPOPMAIMOHHO-
TeJIeKOMMYHUKaIMOHHOU ceTn "MHTepHeT", coaeprkallyto HHPOpMaLUIO 00 U3roTOBUTENE (IIPOIABLE).
(m. 1.1 BBegen ®enepanbubiM 3akoHOM OT 29.07.2018 N 250-D3)

1.2. Bnanenen arperatopa o0si3aH JOBECTH JIO CBEAEHHUs HOTpeduTeneil mHpopmanuoo o cedbe u
npojasue (ucnonHutene) (GpupMeHHOE HaMMEHOBaHUE (HaUMEHOBAHHE), MECTO HAXOXIEHHs (aapec),
peXUM paboThl, TOCYAAPCTBEHHBI PETUCTPAIMOHHBIM HOMEp 3alKCH O CO3JAaHUU FOPUIMUYECKOTO JIMIIA,
¢dbamMuinnio, UMs, OTYECTBO (€clu HMMeEeTcs), TOCYJapCTBEHHBIM pErucTpallMOHHBIM HOMEp 3allucu O
rOCyJJapCTBEHHOH perucrpannu (pu3nYecKoro Julla B Ka4yeCTBE WHAMBHUIYATbHOTO MPEANPUHUMATENS), a
Takke 00 MMEIONIMXCS M3MEHEHHSX B yKa3aHHOW wHopmamnuu. Brazgenerr arperaropa JOBOIUT IO
cBelleHUs noTpebuTeneil nudopmaluio o cede 1 npojaBle (UCIOTHUTENE) MOCPEICTBOM €€ pa3MeleHHs
Ha CBOMX caiiTe U (W) CTpaHUIIE caiiTa B MH(OPMAIlMOHHO-TEIIEKOMMYHHUKAIMOHHON ceTn "MHTepHer".
Wudopmanuio o mpozaaBle (UCIOJHUTENE) BIAJeNel] arperatopa BIpaBe JIOBECTH JO CBEACHUS
nmoTpeduTenell MoCpeCTBOM pa3MEIIeHUsT Ha CBOMX cailiTe W (WJIM) CTpaHUIle caifiTa B MH(DOPMAIMOHHO-
TENIEKOMMYHUKAlMOHHOW cetd "MHTepHeT" CChUIKM Ha CcaWT mnpojaBua (UCIOITHUTENS) B
H(OPMaLMOHHO-TEIIEKOMMYHHUKAIIMOHHOM cetn "MHTepHeT".

(m. 1.2 BBenen denepanbHpIM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.3. TlponaBen (ucmosHUTENb) 00s3aH MPEJOCTAaBUTH BIAJAENBIly arperatopa U pa3MecTUTh Ha
CBOEM caiiTe B WH(POPMALMOHHO-TEJIEKOMMYHHUKAIMOHHOM cetn "WHTepHer" (IIpH €ro HaJIW4MH)
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JOCTOBEpHYIO0 MH(pOpMaiuio o cebe, yka3aHHYyl0 B INyHKTe 1.2 Hacrosimed crtatbu. B cimyuae, ecnu
UMEIOTCS W3MEHEHHs B TakoW HWH(OpPMALWH, MpoAaBel (MCIOIHHUTENb) O00sf3aH B TEYCHHUE OIHOTO
pabodero AHS C MOMEHTa BHECEHHS B Hee H3MEHEHUH COOOIIMTH BIAJEINbIly arperaropa o0 3TUX
U3MEHEHHMSX M Pa3MECTUTh HMX Ha CBOEM caiTe B HMH(OPMAIMOHHO-TEIIEKOMMYHHKAIIMOHHON CETH
"Untepuer" (mpu ero Hanmnuuu). Biagenen arperaropa 00s13aH BHECTH 3TH U3MEHEHHUS B HH(POpPMAIIHIO O
npojaBie (MCHOJTHHUTENE) B TEYEHUE OJHOTO paboyero JHs, €ClIM pa3MelleHue yKa3aHHOW MH(pOopMaIuu
OCYIIECTBIISIETCSl Ha caiiTe Biajiesiblia arperaropa u (WiaM) €ro CTpaHulle caiita B HHPOPMAIMOHHO-
TEJIEKOMMYHUKaLIMOHHOM ceTH "HHTepHet".

(n. 1.3 BBegen ®enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

1.4. Bnapenen arperatopa BIpaBe O00ECHEUUTh BO3MOXKHOCTh IPOXOXKJEHUS IPOJABIIOM
(ucnonmHUTENEM), TMOTpEOUTENIeM ayTeHTH(UKAIMK C KCIOJb30BAaHUEM €IUHOW OHMOMETPUUYECKOU
CHCTEMBI B COOTBETCTBUU co cTaTheil 10 dexepanpHoro 3akoHa ot 29 aexadps 2022 roma N 572-@3 "O6
OCYIIECTBICHUN HUICHTHPUKAIUU U (WIn) ayTeHTUPUKAUK (U3HMYECKUX JUI[ C HCIOJIb30BAaHUEM
OMOMETPHUYECKUX MIEPCOHAIBHBIX JIAHHBIX, 0 BHECEHUU M3MCHCHUN B OTJICJIBHBIC 3aKOHOAATEILHBIC aKThI
Poccuiickoit @enepanyii U MPU3HAHUK YTPATUBIIUMHU CHUIYy OTJIEIbHBIX TMOJONKEHHH 3aKOHOAATEIbHBIX
aktoB Poccuiickoit deneparuu’.

(m. 1.4 BBenen deaepanbabiM 3akoHOM 0T 01.04.2025 N 41-D3)

1.5. Bnapmemenr arperatopa o0s3aH OCYHICCTBJISATh HMACHTU(PUKALMIO C HCIOJIH30BAHUEM
¢benepanbHON rocynapcTBEHHONM HHpOpManMoHHOM cuctembl "Enunas cuctema uIeHTU(UKAIUH U
ayTeHTH(pUKauMu B  UHQPPACTPYKType, oOecreuynBaromed  MHPOPMALUOHHO-TEXHOIOTUIECKOE
B3aUMoOJIelicTBHE MH(OPMAIIMOHHBIX CHCTEM, MCIIOJIb3YEMbIX ISl MPEAOCTABICHHUS TOCYAAPCTBEHHBIX U
MYHUIUNATBHBIX YCIyr B OJEKTpOHHOW ¢opme" (manee - enuHas CUCTeMa WICHTU(DUKAIUU U
ayTeHTU()UMKALMU) HU3bSIBUBIIUX >KEJIAHUE NPOUTH TaKyr HAEHTH(QUKALMIO M HMEIOLIMX HaMepeHHe
Pa3MeCTUTh MPENJIOKEHUE O 3aKJIIOUEHUU JOroBOpa KYIUIM-TNPOJAXH ToBapa (JOroBopa BO3ME3JIHOIO
OKa3aHMs yCIYT) POCCUMCKUX IOPUANYECKHX JIUI] U (PU3NYECKUX JIHII.

(m. 1.5 BBenen @enepanbHbiM 3ak0oHOM 0T 01.04.2025 N 41-D3)

1.6. Bnanenen arperatopa oOsi3aH JOBECTH JO CBeJIEHHs MoTpeduteneil HHPOpPMALUIO O
MIPOXOXKACHUH UIEHTU(UKALUN JTUIIOM, UMEIOIIUM HaMEPEHHUE Pa3MECTUTh MPEJIOKEHUE O 3aKI0YEHUH
JI0TOBOpa KYIUIU-TIPOJIaXKK TOBapa (J10roBopa BO3ME3IHOI0 OKa3aHMs YCIYT), C UCIIOJIb30BaHUEM €IUHOMN
CUCTEMbI MJIEHTU(UKALNUN U ayTEeHTU(UKAIIMK MOCPEACTBOM pa3MEIleHUsl yKazaHHOW MH(pOpMaluu Ha
CBOUX caiiTe u (WiIM) CTpaHMIIE caiiTa B MUH()OPMAIIMOHHO-TeIEKOMMYHHKAIIMOHHOH ceT "HTepHer".

(. 1.6 BBenen denepanbHbiM 3akoHOM 0T 01.04.2025 N 41-D3)

2. Eciu BuUA J€ATENbHOCTH, OCYIIECTBIISEMBbIH M3rOTOBUTENEM (MCIOJHHUTENEM, IMPOIABIIOM),
MOMJICKUT JIMIEH3UPOBAHUIO U (WJIM) HUCHOJHUTENIb HMEET TOCYJapCTBEHHYIO aKKpEIUTAlHIo, [0
CBEJIEHUs] NOTpeOUTENs JOKHA ObITh J0BeleHAa MHGOpMalMs O BUJE JEATEIBHOCTH H3TOTOBHUTEINS
(ucnosmHUTENSA, TPOJABIIA), HOMEpE JHMICH3UU W (WJIM) HOMEPE CBHJETEIHCTBA O TOCYJapCTBEHHOMU
aKKpeIuTallli, CpOKax JAEHCTBHS YKa3aHHBIX JIMIICH3UU U (UJIM) CBUIETENILCTBA, a TaKkke HHPOopMaLus o0
Oprase, BblJIaBlIIEM YKa3aHHbIE JIMIIEH3HIO U (MJIH) CBUAETEILCTBO.

(m. 2 B pen. @enepanbpHoro 3akona ot 16.10.2006 N 160-D3)

3. Uudopmanus, npeycMOTpeHHast MyHKTaMu 1 ¥ 2 HacTosUIeH cTaThy, 10JKHA ObITh I0OBE/IEHA 10
CBEJIEHUs MOTpeOUTeNel TakXkKe IMPH OCYIIECTBICHUN TOPTOBIIU, OBITOBOTO M MHBIX BUI0B 0OCITYKUBAaHUS
norpeduTeneil BO BpeMEHHBIX TOMEUICHHX, Ha sipMapKax, ¢ JIOTKOB U B APYTUX CIydasiX, €CIIH TOPTOBII,
OBITOBOE M HHBIE BHJBI OOCTYXKMBAaHHS MOTpeOUTENeH OCYIIECTBISIOTCS BHE IOCTOSHHOTO MeCTa
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3akoH P® o1 07.02.1992 N 2300-1

(pen. ot 28.12.2025, c n3m. ot 17.02.2026)
"0 3awmTe npaB notpebutenein"

(c u3m. n pgon., ...

HaxO0/ICHHUS MMPOIaBIa (MCTIOTHUTEIS).
Cratba 10. UHcdbopmauma o ToBapax (paboTax, ycnyrax)

1. U3roroBuTenb (MCHOIHUTENb, MPOJIABEL]) 00513aH CBOEBPEMEHHO IMPENOCTABIATH MOTPEOUTEIIO
HEOOXOMMYIO M JOCTOBEpHYI0 HH(OpManuio o ToBapax (paborax, yciyrax), 00ecHeyHBaIOIIyIO
BO3MOXXHOCTh HX MpaBWJIBHOTO BbIOOpa. I[lo oThenbHbIM BHIaM ToBapoB (paboT, ycnyr) mepedyeHb U
crocoObl JToBeeHUs WHGOpMAIMU 10 MOTpeOuTeNs ycraHaBiuBaroTcsi [IpaBurensctBoMm Poccuiickoit
denepanuu.

2. Nadopmanus o ToBapax (padorax, yciayrax) B 00s3aTeIbHOM MOPSIKE TOJKHA COJePKATH!

HAaMEHOBAHME TEXHUYECKOIO pErjaMeHTa WIM MHOE YCTAHOBIEHHOE 3aKOHOJATEIbCTBOM
Poccuiickoit ®depepaninn 0 TEXHUYECKOM PETYJIUPOBAHUU U CBUJETEIBCTBYIOIIEE 00 00s13aTeIbHOM
MOATBEPKIEHUU COOTBETCTBHSI TOBapa 0003HAYCHHE,

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CBe/leHUsI 00 OCHOBHBIX IOTPEOUTENILCKUX CBOWCTBaX TOBapoB (paboT, yciayr), B OTHOLICHUU
IIPOJYKTOB NUTAHUS CBEIEHMSI O COCTaBe (B TOM YMCIIE HaMMEHOBAHHE MCIIOJIb30BAaHHBIX B IpoOIlEcce
M3TOTOBJICHUSI POYKTOB MUTAHUS MMUIIEBbIX JOOABOK, OMOJOIMUECKH aKTUBHBIX 100aBOK, HH(OpMAIs
0 HAJIMYMM B NPOJYKTaX IMUTAHUS KOMIIOHEHTOB, IOJYUYEHHBIX C MPUMEHEHHEM TI€HHO-HH)KEHEPHO-
MOJIUGUIMPOBAHHBIX OPraHU3MOB, B Cly4yae, €CJIM COJEP)KaHHE YKa3aHHBIX OPraHU3MOB B TaKOM
KOMIIOHEHTE COCTaBJIsieT Oojiee ACBATH JECATHIX MPOICHTA), MUILEBOM IIEHHOCTH, Ha3HAYeHUHU, 00
YCIIOBUSAX NPUMEHEHUS U XpaHEHUsI TPOAYKTOB MMUTAHUs, O CIIOCOOAaX U3TOTOBJIEHUS TOTOBBIX OJII0/, Bece
(oObeme), 1aTe U MeCTe U3TOTOBIICHHS U YIIAKOBKHU (pac(acoBKM) MPOAYKTOB MATAHMS, & TAK)KE CBEICHUS
O MPOTHUBOIIOKA3aHUSX AJIS MX IPUMEHEHHUs IIPU OTIENbHBIX 3abosieBaHusX. Ilepeduens ToBapoB (pabor,
ycnyr), uHpopManus O KOTOPBIX JOJDKHA COAEP)KaTh HMPOTHBONOKA3aHUS Ui WX NPUMEHEHHS TpU
OTAENbHBIX 3a00eBaHMAX, yTBepkaaercs [IpaButensctBoM Poccuiickoii deneparuu;

(B pen. DenepanbHbIx 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

IeHy B pyOJsiX U ycioBHsl mpuoOpeTeHusl ToBapoB (paboT, yciayr), B TOM YHUCIE MpH OIUlate
TOBapoB (paboT, yciIyr) depe3 OmpelNesieHHOE BpeMs TMocie HUX Mepenadd (BBIOJHEHUsS, OKa3aHMs)
MOTPEOUTENIO, MOJHYI CyMMY, MOJAJNEXKAIYH BBHIIIaTE MOTpeOuTeNneM, M TpaduK TMOTalleHus 3TOH
CYMMBEI;

(B pen. @enepanbHoro 3akona ot 21.12.2013 N 363-03)

TapaHTUIHBIN CPOK, €CJIM OH YCTaHOBJICH;
(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

npaBuia 1 yciaoBus 3 (PEeKTUBHOTO U O€3011aCHOTO UCIOJIB30BAaHUS TOBAPOB (PadboT, yCIIyT);

uH(popMaIrio 00 dHepreTudeckoi 3HpPeKTUBHOCTH TOBAPOB, B OTHOIICHUH KOTOPHIX TPeOOBaHHE O
HAJTMYUHU TaKOH WH(GOPMAITUU ONPEJICIICHO B COOTBETCTBUH C 3aKOHOJIATEIIECTBOM 00 SHEProcOepeKCHUH
1 O MOBBIIIIEHUH dHEPTreTUIecKor 3 (HEeKTUBHOCTH;

(a63ar BBeneH denepanbHbIM 3aK0HOM 0T 23.11.2009 N 261-D3)

CpOK CJ'IY)K6BI HJIK CPOK rOAHOCTU TOBAPOB (pa60T), y'CTaHOBJ'ICHHHﬁ B COOTBETCTBHHU C HACTOAIIUM
3aKOHOM, a TaKKE CBCACHUS O HGO6XO)II/IMI)IX JleﬁCTBPISIX HOTpe6I/ITe.]'I${ 10 UCTCUCHUHN YKa3aHHBIX CPOKOB
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3akoH P® o1 07.02.1992 N 2300-1

(pen. ot 28.12.2025, c n3m. ot 17.02.2026)
"0 3awmTe npaB notpebutenein"

(c u3m. n pgon., ...

1 BO3MOXKHBIX ITOCJICACTBUAX IIPH HEBBIIIOJIHCHHUHN TaKUX I[efICTBHfI, CCJIM TOBApPhbI (pa6OTBI) 10O UICTCUYCHUH
YKa3aHHBIX CPOKOB HNPCACTABIAIOT OMNACHOCTH JISA KHU3HU, 3J0POBbIA WU UMYUICCTBA HOTpCGI/ITeJISI NJIn
CTaHOBATCS HCIPUT'OAHBIMU JJIA WCIIOJb30BaHWA 110 HA3HAYCHUIO,

aapec (MeCTo HaxXxOXJeHUs), (UpMEHHOE HAMMEHOBaHWE (HAWMMEHOBAHHE) W3TOTOBUTEIIS
(ucrionHUTENS, MPOAABIA), YIIOJIHOMOUYEHHOM OpraHU3alliyd WIH YHNOJHOMOYEHHOTO WHIMBUAYAIbHOTO
MpeANPUHUMATEIS, HMIIOPTEPa;
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

uHpopMaluo 00 00s3aTeTbHOM TOATBEPKIACHUH COOTBETCTBHSI TOBapoB (paboT, ycmyr),
YKa3aHHBIX B ITyHKTE 4 CTaThU 7 HACTOSIIETO 3aKOHA;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

uH(}OPMAIIKIO O MPaBUJIAX MPOJAKU TOBAPOB (BBIMIOJIHEHUS pa0OT, OKa3aHUs yCIYT);

yKa3aHHEe Ha KOHKPETHOE IUII0, KOTOpOoe OyAeT BBINOJIHATH PabOTy (OKa3plBaTh YCIYTy), H
MH(OPMALIHIO O HEM, €CJIM 3TO UMEEeT 3HaUeHHE, UCXO/s U3 XapakTepa padoTsl (YCIyrn);
(ab3an BBenneH denepasibHbIM 3aKOHOM 0T 17.12.1999 N 212-D3)

yKa3aHUe Ha UCIOJIb30BaHUE (POHOIpaMM MPHU OKa3aHWUU PA3BICKATEIbHBIX YCIYT HCIIOJIHUTEISIMU
MY3bIKQIBHBIX POU3BEICHUN.
(a63arn BBeneH denepaibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Ecin npuoOperaemblii moTpebutesieM ToBap ObLT B yNOTPEeOJEHUM WIM B HEM YCTpaHsIICA
HEJIOCTATOK (HEIOCTaTKH), HOTPEOUTENIO JOJKHA OBITh ITpeaocTaBiieHa HH(opMaIus 00 3TOM.

Koncynprantlltoc: mpumeyanue.
C 01.09.2026 B a63. 1 m. 3 ct. 10 BHOCsATC n3menenus (D3 ot 28.12.2024 N 546-D3). CMm. Oynymryro
PEAAKIIHIO.

3. Undopmanus, npeaycMOTpeHHass MYHKTOM 2 HACTOAILIEH CTaTbu, JOBOJUTCS /O CBEIEHUS
notpeOuTeneil B TEXHUYECKOM JOKyMEHTalluH, NpuiaraeMol K ToBapam (paboTram, yciayram), Ha
ATUKETKaX, MapKUPOBKOW WM HHBIM CIIOCOOOM, MPHUHSTHIM JUISl OTAEIBHBIX BUIOB TOBapoB (pador,
yeayr). MHdopmanuss o0 00s3aTeIbHOM IOATBEPKAECHUU COOTBETCTBUS TOBApOB MPEJCTaBISAETCA B
MopsAIKE W crocobaMM, KOTOpBIE YCTAaHOBJEHBI 3aKoHoAaTenbcTBOM Poccuiickoit denepauuu o
TEXHUYECKOM PEryJIMpOBaHUM, U BKJIIOYAET B ce0sl CBEJEHUS O HOMEpE JOKYMEHTa, MOATBEPKIAt0IIEro
TaKo€ COOTBETCTBHE, O CPOKE €T0 JEHCTBUS U 00 OpraHu3aluu, €ro BbIJaBIICH.

(B pen. denepanbHbIX 3aK0HOB 0T 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Ao03arr yrpatuia cuiy. - @eaepanbubiii 3akoH ot 21.12.2004 N 171-D3.

Koncynsrantllntoc: npumeyanue.
C 01.09.2026 ct. 10 nononusercs n. 4 (O3 ot 28.12.2024 N 546-03). Cm. Oyayiyro peaakiuio.

Cratba 10.1. UHdopmauusa, npeaHasHavyeHHas ANA MNyOGSIMYHOrO O3HaAKOMIIEHUA
notpebutenen
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3akoH P® o1 07.02.1992 N 2300-1

(pen. ot 28.12.2025, c n3m. ot 17.02.2026)
"0 3awmTe npaB notpebutenein"

(c u3m. n pgon., ...

(BBeneHa PenepanbHbIM 3aKOHOM OT 24.06.2025 N 168-D3)

1. Wndopmanms, mnpenHazHaueHHass sl IYOJUYHOTO O3HAKOMJIGHUS TOTpeOUTENne u He
SIBIISTIONIASACS PEKJIaMOM, 32 MCKIIOYeHHEM HH(pOpMaIuK, yKa3aHHoi B crathsix 8, 9 m 10 HacTosmiero
3aKoHa, pa3MenIaeTcsi U3rOTOBUTENEM (MCIIOJIHUTENIEM, IPOJIABIIOM) B OOIIEIOCTYTHBIX MECTaX (MecTax,
JOCTYITHBIX JIJISl HEONPECICHHOTO KpyTa JIMI) U (WJIH) JOBOJUTCS JIO CBEICHUS HEONPEISIIEHHOTO Kpyra
norpeduteneil (B ciaydae pa3sMeNICHHs TakoH HMH(OpPMAIMH) C HCIOIH30BAHWEM BBIBECOK WJIM HMHBIX
Cpe/CTB pa3MelnieHus HHpopManuu (HaamuceH, ykazaTeleil, BHEIIHUX MOBEPXHOCTEH, HH(POPMAITMOHHBIX
Tabnu4eK, MH(POPMAIIMOHHBIX 3HAKOB, KOHCTPYKIMHA, COOPYKEHHH, TEXHHMYECKHX MPHUCIIOCOOJICHUH U
APYyTUX HOCHUTENEH, TpEeIHA3HAYCHHBIX JUISI PACIpOCTPaHEHHs WHPOPMALMHU, 32 HCKIOYCHUEM
PEKJIaMHBIX KOHCTPYKLHMH) NPU OCYIIECTBICHUU TOPTOBIIM, OBITOBOTO M WHBIX BUAOB OOCITYXMBAaHUS
moTpeouTeneH.

2. Nudopmanus, npenqHazHadeHHAS Ul yOJMIHOTO 03HAKOMIICHHUS TTOTPEOUTENCH, JOHKHA OBITh
BBIIIOJIHEHA HA PYCCKOM SI3bIKE KaK IOCyJapCTBEHHOM s3blke Poccuiickoii denepauuu, a B cCiydasx,
MPEAYCMOTPEHHBIX 3aKOHOJIATEILCTBOM CyOBeKTOB Poccuiickoit denepaninn, MOKET ObITH BBITIOJIHEHA
TaK)Ke Ha TOCYJJaPCTBEHHBIX A3BIKaX PECIyONuK U (MJIM) UHBIX S3bIKax HaponoB Poccuiickoit Deneparuu.
[Ipu sTtomM wHpOpMaNMs, TMpeAHA3HAYCHHAS IS IyOJUYHOTO O3HAKOMIICHHUS MOTpeOHTENeH W
BBHITIOJTHEHHAs] HA TOCYJAapCTBEHHBIX $3bIKAX pecyONMK W (WJIM) MHBIX sI3bIKaX HaponoB Poccuiickoii
@denepanuu, MOHKHA OBITh HWACHTHUYHOW IO COJACPKAHHWIO WH(pOpMAMH, TpeIHA3HAYCHHOW IS
MyOJIUYHOTO O3HAKOMJICHHS MOTpeOuTENeld M BBIIOJHEHHOM HA PYCCKOM $I3bIKE KaK TOCYydapCTBEHHOM
s3pike Poccuiickoit denepariy, a Takke paBHO3ZHAYHOM 110 Pa3MENICHHIO M TEXHUISCKOMY O(OPMIICHHIO
B COOTBETCTBMM C 4YacThlo 2 ctathu 3 DenepanpbHoro 3akoHa oT 1 wurons 2005 roma N 53-03 "O
rocynapcTBeHHOM si3bike Poccuiickoit denepanun'.

3. ITo ycMOTpeHHIO M3rOTOBUTENS (MCHOJIHUTEN, MpoiaBla) nHbopMalus, NpeAHa3HadeHHas A7
MyOJIMYHOTrO 03HAKOMJIEHHSI IOTpeOUTENeH, B COOTBETCTBUU € 4acThio 2 ctathu 3 denepaabHOro 3aKkoHa
ot 1 mronsa 2005 roma N 53-®3 "O rocynapctBeHHOM si3bike Poccuiickoit deneparyn’ MoxeT ObITh
BBITNIOJTHEHA TAK)K€ HA MHOCTPAHHBIX S3bIKAX.

4. TlonoxeHuss HACTOALIEW CTAaThU HE MPHUMEHSIOTCA K CIIydasM MCIOJb30BaHUS (UPMEHHBIX
HAaUMEHOBAHMM, TOBAPHBIX 3HAKOB, 3HAKOB OOCIYyXHBaHUS, a TakkKe K JAPYTUM Ciydas,
IPESYCMOTPEHHBIM (e/lepaibHbIMU 3aKOHAMU, HHBIMH HOPMAaTHBHBIMH MPaBOBBIMH akTamMu Poccuiickoit
®denepannu, TpeOOBaHUIMU TEXHUUYECKUX PETJIAMEHTOB B COOTBETCTBUU ¢ DeepanbHbIM 3aKOHOM OT 27
nexabpst 2002 roma N 184-®3 "O TeXHHYECKOM peryJupOBaHMM", aKTaMH, COCTABJIIOLIMMH IPABO
EBpazuiickoro 5KOHOMHU4ECKOT0 COK3a.

CraTtbsa 11. Pexum paboTbl npogaBua (ucnonHutens)

1. Pexxum pa®oThl rocyJapCTBEHHBIX, MyHUIIUTIIAIbHBIX OPTaHU3allui TOPTOBJIH, OBITOBOIO M MHBIX
BUJIOB OOCITy’KUBaHUS MMOTpeOUTENel YCTaHABIMBAETCS 10 PEIICHHIO COOTBETCTBEHHO MCIOIHUTENBHBIX
opraHoB cy0OnrekToB Poccuiickoit denepariny u opraHOB MECTHOTO CaMOYTIPABIICHHUS.

(B pen. denepanbhoro 3akona ot 08.08.2024 N 232-03)

2. Pexxum pa®oThl OpraHu3alyii, OCyIIECTBISIONNX AESITENbHOCTh B cepax TOProBoro, ObITOBOIO
Y MHBIX BUJOB OOCITy’KUBaHH MOTpEOUTENIEH M HE YKa3aHHBIX B MyHKTe | HacTosmieil cTaThbH, a Takke
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HUHAWNBHUAYAJIbHbIX npez[anHHMaTeneﬁ YCTaHaBJIMBACTCA UMU CaMOCTOATEIIBHO.

3. PexxuM paboThl mpoaaBia (MCIIOMHHUTENS) JOBOIUTCS 1O CBEICHUS MOTPEOUTENIed M JIOKEH
COOTBETCTBOBATh YCTAHOBICHHOMY.

Cratba 12. OTBeTCTBEHHOCTb U3rotoBuUTenA (MCNONMHUTENA, Nnpoaasua, BnagenbLua
arperaTopa) 3a HeHagnexaily nHdopmauuio o ToBape (pabore, ycnyre)
(B pen. deaepanbhbix 3akoHOB OT 21.12.2004 N 171-D3, o1 29.07.2018 N 250-D3)

1. Ecnmm mortpeOuTenmo HE NpeAocTaBiIeHa BO3MOXKHOCTh HE3aMEIMTENBHO IIOJNyYUTh IIPH
3aKJIFOUEHHMHU JI0roBopa MHGOpMaIUIo 0 ToBape (pabote, yciayre), OH BIIpaBe MOTPeOOBATh OT MPOAABLA
(MCTONHUTENS) BO3MEIICHUS! YOBITKOB, IPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT 3aKJIIOUCHHUS
JI0TOBOPA, a €CJIH JOTOBOP 3aKJIIOUEH, B pa3yMHBIH CPOK OTKA3aThCS OT €ro MCIOJIHEHUS M NOTpeOOBaTh
BO3BpaTa yIUIAYeHHOH 32 TOBAp CyMMBI X BOSMEIIEHHS APYTHX YOBITKOB.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Tpu oTKa3e OT UCIOIHEHUS JOTOBOpPa MOTPEOUTEINH 00sI3aH BO3BPATUThH TOBAp (pe3yJibTaT PabOThI,
YCIIYTH, €CJIM 3TO BO3MOXKHO I10 UX XapaKTepy) MPoAaBIly (MCIIOJHUTEIO).
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(n. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. llpomaBen (MCHONTHHUTENH), HE MPEIOCTABUBIIMIA TOKYIMATENII0 IMOJHOM W JIOCTOBEPHOU
uHpopmanuu o ToBape (pabote, yciayre), HECET OTBETCTBEHHOCTh, PEAYCMOTPEHHYI0 MyHKTamu | - 4
cratb 18 unu myHkrom 1 ctathu 29 Hacrosiiero 3akoHa, 3a HEIOCTaTKH ToBapa (paboTbl, YCIYTH),
BO3HUKIIIHE TIOCIIE €T0 Mepeadn MOTPEOUTEIIO BCIICACTBUE OTCYTCTBHS Y HETO TaKOW MH(POPMAIIUH.

(1. 2 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

2.1. Bnagenern arperaropa, NPEeAOCTaBUBIINN TOTPEOUTENIO HEAOCTOBEPHYIO WM HEMOIHYIO
uHpopMalno 0 ToBape (yciayre) Wi MpoAaBlie (MCIOJHUTENE), HA OCHOBAaHUU KOTOPOIl moTpeduTenemM
ObUT 3aKJIIOYEH JIOTOBOP KYIUIM-TIPOJAXKH (OTOBOP BO3ME3JHOTO OKa3aHHs YCIYr) C MPOAAaBIIOM
(ucriomHUTENEM), HECET OTBETCTBEHHOCTh 3a YOBITKH, NpPUYMHEHHbIE MOTPEOUTENI0 BCIEICTBHUE
MPEIOCTABICHUS €My TaKOH HH(OpPMAIIH.

Ecnu uHOe He NpeayCMOTPEHO COTJallleHMeM MEXIy BIaJelblieM arperatopa M IpojaaBLOM
(I/ICHOHHI/ITCJ'IGM) WM HC BBITCKACT H3 CYIICCTBA OTHOIIIEHUH MCXKJIY HHMH, OTBCTCTBCHHOCTH 3a
UCTIOJHEHUE JIOTOBOPA, 3aKIOYEHHOTOo MOTpeOUTENeM € MpOJAaBLOM (MCIIOJHUTENIEM) Ha OCHOBaHUU
MPEAOCTAaBICHHON BiaJenblleM arperatopa wuHbopManuu o ToBape (yciuyre) WId TpojaBle
(ucronmHUTENE), @ TaKXkKe 3a COONIoeHHE NpaB MOTpeduTeNel, HapyIIEHHBIX B pe3yibTaTe Iepeaadu
noTpeduTento ToBapa (yCIyrn) HEHaAJeXallero kKadecTBa W oOMeHa HEMpOJ0BOJILCTBEHHOI'O TOBapa
Ha/IJIEKAIEro KauecTBa Ha aHAJIOTHYHBINA TOBap, HECET Mpo/iaBel] (MCIIOIHUTENb).

Brnanenery arperaropa He HeceT OTBETCTBEHHOCTb 3a YOBITKH, NPUYMHEHHBIE MOTPEOUTEIIO
BCJIEJICTBHE IPEJOCTABJICHUSI €My HEJIOCTOBEPHOM MIIM HEMoJHOW mHpopMmauuu o ToBape (yciyre), B
ciy4ae, €CITM BJaJeliel] arperatopa He W3MeHseT MH(opManuio o ToBape (yciyre), MpeaoCTaBICHHYIO
NPOAABLOM (MCIIOJHUTENIEM) U COJAEPXKAILILYIOCS B MPEUIOKEHUH O 3aKIIOYEHHWH J0TOBOpa KyIUIM-
MPOJaXXH (AOrOBOPa BO3ZME3IHOTO OKa3aHUs YCIIYT).

(m. 2.1 BBenen denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)
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2.2. TloTpeOuTenp BlpaBe MpeabsBUTH TpeOOBaHME K BIAJEIbIly arperaropa O BO3BpaTe CyMMBbI
MPOU3BEJICHHON WM TNpe/BapuUTEIbHON oIutaTel ToBapa (yciyru). Brmanmenen arperaropa BO3BpallaeT
CYMMY MOJyY€HHOM MM MpeIBapUTEIbHOW OIUIaThl TOBapa (yCIyrH) B TEUEHHE JECATH KaJeHIapHbBIX
THEH CO JHS TPEIbSIBICHUS TOTPEOUTENeM TaKoro TpeOOBaHHUS TIPU OJHOBPEMEHHOM HATWYHH
CJIEYIOIIUX YCIOBHIA:

ToBap (yciayra), B OTHOLICHHH KOTOPOTO MOTPEOHMTE]IEM BHECEHa MpeBapuTeNibHAs OIulaTa Ha
0aHKOBCKHUU CUeT BJaJleNblla arperaropa, He rnepead MoTpeOUTENo B CPOK (yCllyra He OKa3aHa B CPOK);

NOTPeONTENh HAMpPaBWI TPOAABIYY (WCIIOIHHUTENI0) YBEAOMJICHHE 00 OTKa3e OT WCIOTHCHUS
J0TOBOpa KYIUIU-TIPOJIAXKH (JOTOBOpA BO3ME3HOTO OKa3aHHS YCIIYT) B CBSI3U C HAPYIICHHEM IPOJIABIIOM
(ucnosmHUTENEM) 0053aTENILCTBA MIEPEIaTh TOBAP (OKa3aTh YCIYTy) B YCTAHOBJICHHBIA CPOK.

Hapsiny c¢ TpeOoBaHueM O BO3BpaTe CyMMbl MpEABAPUTENBHONM OIUIaThl TOBapa (YCIyTH)
noTpeOUTENh  HANpaBlIsieT  BIAACTBIly  arperaTtopa  MOJATBEPXKACHUE  HAMpPaBICHHUS  IPOAABILY
(MCTIONMHUTENIO) YBEOOMIIEHUST OO0 OTKa3e OT MCIHOJHEHHUS JI0TOBOpa KYIUIU-TIPOJaXu (JAOroBopa
BO3ME3/IHOTO OKa3aHUs YCIIyT).

Ecin wHOE HE NpeayCMOTPEHO YCIOBHUSMH IOJIb30BATENBCKOTO WJIM HWHOTO  COTJIAIICHUS
noTpeOUTENsT C BIAACTBIIEM arperaTtopa, yBeIOMJICHHE IMpOAaBly (MCIOJHHUTENI0) 00 OTKase OT
UCIIOJIHEHUSI JIOTOBOpa KYIUIM-TPOJXH (IOTOBOpa BO3ME3JHOTO OKa3aHUs YCIyr) MOXET ObITh
HaIPaBJIEHO BJIAJIEIIbLly arperaTopa, KOTOpblil 00513aH HAPaBUTh €ro NPOAABILY (MCIIOIHUTEIIO).

(m. 2.2 BBeneH denepanbHbiM 3aKk0HOM 0T 29.07.2018 N 250-D3)

2.3. B cinyuae, yka3aHHOM B IyHKTE 2.2 HACTOsIILEN CTaThH, BiaJelel] arperaropa BlpaBe 0TKa3aTh
NOTPeOUTENI0 B BO3BpaTe CyMMbl NpEABAPUTEIBHON OIUIAThl TOBapa (yCIyrd) HOpU TMOIY4YEHUH OT
npoJaBua (MCIIONHUTENS) MOATBEPKACHUS MPHUHATHS MOTpeOuTeNeM ToBapa (OKa3aHUs YCIyru) MIpH
YCIIOBHH, YTO KOMHMSI TAKOTO MOJATBEPKACHUS OblIa HAIllpaBlieHa BJIAJIENbIEM arperaropa noTpeouTento B
TE€YEHHE JIECATU KAJICHJAPHBIX JHEN CO HS MOIy4YeHMsl Ba/lebleM arperaropa TpeOoBaHUs O BO3BpaTe
CyMMBI TpeIBAapUTEIbHOM oOIulaThl ToBapa (yciayru). B ciydae Hecornmacuss mnoTpeOurens ¢
MIPE/ICTaBJICHHBIMU BJIQJICNIBLIEM arperatopa Jl0Ka3aTeabCTBAMHU MPHUHATHS MOTpEeOUTENeM ToBapa
(oxkazaHust yciIyru) moTpeOuTenb BIpaBe TpeOOBaTh BO3BpaTa CyMMBbl IPOM3BEIEHHOH UM
MIpeIBApUTENIbHOM OIUIaThl TOBapa (yciayru) B cyZeOHOM MOpsAKe.

(m. 2.3 BBenen denepanbHeiM 3aK0HOM 0T 29.07.2018 N 250-D3)

3. Ilpm mnpuynHEHUM BpeAa >KU3HHU, 3J0POBBI0 W UMYIIECTBY TMOTPEOUTENSE BCIIEIICTBHE
HEMpPEeIOCTaBICHUsI eMy TOJTHOW U JOCTOBEpHON MH(pOpManuu o ToBape (pabote, yciayre) moTpeOuTenb
BIIpaBe NMOTPeOOBATh BO3MEIICHUS TAKOTO Bpeja B MOPSIKE, IPEIYCMOTPEHHOM cTaThel 14 HacTosAIIero
3akoHa, B TOM UHCJIE€ TOJHOTO BO3MEIIECHUS YOBITKOB, MPUYMHEHHBIX MPUPOIHBIM OOBEKTaM,
HaxOJIAIIUMCS B COOCTBEHHOCTH (BJIaJICHUH) TOTPEOUTEIIS.

(n. 3 BBenneH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Tlpu paccmoTpeHHH TpeOOBaHWI TMOTPEOUTENSI O BO3MEUIEHWU YOBITKOB, MPUYMHEHHBIX
HEJOCTOBEPHON WM HEIOCTaTOYHO TMOJHOW MH(opMmaimeil o ToBape (paboTe, ycmyre), HE0OXOIUMO
WCXOJIUTh W3 TPENOJIOKEHUSI 00 OTCYTCTBUM y MOTPEOUTEINS CIEIHAIBHBIX IMO3HAHUN O CBOWMCTBAaX M
XapaKkTepUCTHKaX ToBapa (paboThl, yCIyTH).

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)
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Koncynprantlntoc: npumeyanue.
C 01.10.2026 B HaumenoBanwue cT. 13 BHOCcsTCS n3mMenenus (O3 ot 31.07.2025 N 290-D3).

Cratba 13. OTBeTCTBEHHOCTb M3rotoBuTensa (MCNONMHWUTENs, npoaaBua,
yNONMHOMO4YEeHHOMN opraHusauumu unm YNOSTHOMO4YE€HHOro MHAUBUAYaNbHOIo
npeanpuHUMarTens, MMNnopTepa) 3a HapyLleHue npas noTpedbuTeneun
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Koncynprantlntoc: npumeyanue.
C 01.10.2026 B 11. 1 ct. 13 BHOCsTCS m3menenus (D3 ot 31.07.2025 N 290-D3).

1. 3a HapyumeHue npaB morpeduTesell H3roTOBUTENb (MCIOIHUTENb, NPOJABEL, YIOIHOMOYEHHAs
OpraHM3alys WIM YINOJHOMOYEHHBIM WHIUBUAYaJIbHBIH MpeANpUHUMATEIb, HMIIOPTEP) HECET
OTBETCTBEHHOCTb, IPEAYCMOTPEHHYIO 3aKOHOM HIIU JIOTOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecau uHOE HE YCTAHOBJIEHO 3aKOHOM, YOBITKH, HPUYMHEHHBIE MOTPEOMUTEN0, MOJIeXkKar
BO3MEUICHUIO B TIOJTHOW CYyMME CBEPX HEYCTOMKHU (II€HH), yCTAaHOBJICHHOMN 3aKOHOM WJIM JIOTOBOPOM.
(. 2 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. VYmiarta HeycToWkHM (IICHH) M BO3MEIICHHWE YOBITKOB HE OCBOOOXIAOT HM3TOTOBUTEIS
(ucriomHUTENS, MPOAABIA, YIOJTHOMOUYEHHYIO OPTaHU3AIMI0 WM YIOJIHOMOYEHHOTO WHAWBUIYaTbHOTO
NPEINPUHUMATEIIS, UMIIOPTEPA) OT MCIOJHEHUS BO3JIOKEHHBIX HAa HEro O0S3aTENIbCTB B HATYpE Iepen
noTpeOUTENEM.

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

Koncynprantlltoc: mpumeuanue.
C 01.10.2026 B 1. 4 ct. 13 BHOCsTCS m3menenus (D3 ot 31.07.2025 N 290-D3).

4. V3rotoBuTelNb (MCIOJHUTEIND, TIPOAABEL, YIIOJIHOMOYEHHAs! OpraHU3alusl WK YIOJTHOMOYEHHBIH
MHIUBUAYAIbHBIN IPEeIIPUHUMATENb, UMIIOPTEP) OCBOO0XKIA€TCSI OT OTBETCTBEHHOCTH 32 HEUCIIOJTHEHHE
00513aTeNbCTB WM 33 HEHAJJIeXalllee HMCIOJHEHHE O00S3aTeNbCTB, €CNIU JIOKAXKET, YTO HEUCHOJIHEHUE
00513aTEeNIbCTB WM MX HEHAJJIeXKallee HCIOJHEHHE IPOU3O0ILIO BCIEACTBHE HENPEONOIIMMON CHIIBI, a

TaK)Xe M0 UHBIM OCHOBAHUSIM, MTPEyCMOTPEHHBIM 3aKOHOM.
(B pen. deaepanbhbIx 3aK0HOB OT 17.12.1999 N 212-D3, o1 21.12.2004 N 171-D3)

5. TpeboBanus morpedburtens o0 yruiare HEYCTOMKH (ME€HHU), MPEIyCMOTPEHHON 3aKOHOM WIIH
JIOTOBOPOM, TIOJIICKAT yIOBJICTBOPSHHUIO U3TOTOBUTEIIEM (UCTIOJTHUTEIEM, TIPOIABIIOM, YIIOJTHOMOUECHHOM
OpraHM3alyeil WM YHOJTHOMOYEHHBIM HHIWBUIYAINbHBIM MpEANPUHUMATENIEM, HMIIOPTEPOM) B
T0OPOBOJIBHOM TTOPSITIKE.

(B pen. deaepanibHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

KoncynprantlIntoc: mpumevanue.
C 01.10.2026 B 1. 6 ct. 13 BHOCsTCS M3MeHenust (D3 ot 31.07.2025 N 290-D3).
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Koncynprantlntoc: npumeyanue.
O BBISIBJICHMH KOHCTHTYIIMOHHO-TIPABOBOTrO cMbicia a63. 1 m. 6 ct. 13 cm. [loctanoBnenne KC PO ot
26.12.2024 N 59-I1.

6. Ilpu yIOBIETBOPEHHMH CyIOM TpeOOBAaHMM NOTPEOUTENs], YCTAHOBJIEHHBIX 3aKOHOM, CYJ
B3BICKUBA€T C H3T'OTOBHUTCIIA (I/ICHOJIHI/ITeJISI, npoaaBua, yHOJIHOMO‘-ICHHOfI opraHu3anv WA
YIOJIHOMOYEHHOI0  MHIUBUAYAJIBHOIO  MpEANlpUHUMATENs, HUMIOpTEpa) 3a HecoOloJeHHe B
JTOOpPOBOJIBHOM TIOPSIIKE YIOBJIETBOPEHHS TpeOoBaHMU mnoTpeOuTens mrpad B pa3mepe NATHACCAT
IIPOLIEHTOB OT CYMMBI, IPUCY’KJICHHOH Cy/I0M B I10JIb3y OTPEOUTEIS.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ecnn ¢ 3asBieHueM B 3alIUTy MpaB HOTPEOHMTENs BBICTYHNAIOT OOLIECTBEHHbIE OOBEIUHEHUS
notpeduTeneil (MX acCoIManny, CO03bl) WM OPraHbl MECTHOTO CAMOYIIPABICHHS, MATHACCAT MMPOLECHTOB
CYMMBI B3BICKAHHOTO IITpada MepedrcistoTcs YKa3aHHbBIM OObEIUHEHUAM (MX acCOLMAIUAM, COK3aM)
WJIM OpraHam.

7. tpad, npeaycMOTpeHHBIH TYHKTOM 6 HACTOSIIEN CTaTbU, HE MOJJICKUT B3bICKAHHIO B CIIydae,
€CJIM M3TOTOBUTENb (MCIOJHUTEINb, MPOJABEL, YIOJHOMOYEHHAs OpPraHM3alysl WIM YIOJIHOMOYEHHBIN
WHIUBUAYAIbHBIA MpPEANpUHAMATENb, UMIOPTEP) B JOOPOBOJIBHOM TMOPSAKE HE YAOBICTBOPHUII
TpeOOBaHUS TOTPEOUTENSI 10 BHHE MOTPEOUTENS, B TOM YHUCIE B Clydyae YKJIOHEHHS MOTPEOUTENs OT
COBEpIICHUS JIEHCTBUM, MPEAYCMOTPEHHBIX HACTOSALIMM 3aKOHOM, JUOO TaKOTO HEHCIOIHEHUS WM
00513aTeNbCTB, B pE3yJbTaTe€ KOTOPOTO W3TOTOBHUTENH (MCIIOJHUTENb, IMPOJABEl, YIOJIHOMOUYCHHAS
OpraHu3alys Uil yIOoJIHOMOYEHHBIH MHIMBUIYAIbHBIN MpepUHIMATEb, UMIIOPTEP) OKa3ajcs JTUIICH
BO3MOYKHOCTH B JOOPOBOJIBHOM TOPSIKE YJOBIETBOPUTH TPEOOBAHUSI TOTPEOUTEIIS.

Ttpad, mpeaycMOTpEeHHBI MYyHKTOM 6 HACTOSIIEH CTaThbH, TaKkKe HE MOJJICKUT B3BICKAHHIO B
clly4ae, ©€CIM W3TOTOBUTENh (WMCIIOJIHUTEIh, TIPOJABEI, YIOJHOMOYCHHAS OpTaHM3aIs WA
YIOJHOMOYEHHBIN WHAMBHUIYAIbHBIN MPeIpHHUMATETh, UMIOPTEP) HE UCIIOJHUI WIH HECBOEBPEMEHHO
WCTIOJTHWJI YCTAHOBJIGHHBIE HACTOSIIUM 3aKOHOM OO0s3aTeNbCTBA MEpeNl MOTPEOUTENIeM BCIEACTBUE
HapyIIEHUs] CBOUM KOHTPAreHTOM O0S3aHHOCTEW MO MOCTAaBKE TOBAPOB (BBIMOIHEHHUIO PAabOT, OKa3aHUIO
yCIIyT), HEOOXOUMBIX JUISI UCTIOJTHEHHS 005A3aTeIbCTB Mepe]] MOTPEONTENEM, 32 HUCKIIFOUCHUEM CITydas,
€CIIM M3TOTOBUTENb (MCIONHUTENb, MPOJABell, YIOJTHOMOYEHHAs OpPTraHMU3alMs WIH YIOJIHOMOYEHHBIN
WHIUBUAYAIbHBIN MpEeANpPUHUMATENb, UMIIOPTEP) AEUCTBOBAI HEAOOPOCOBECTHO WM HEPA3yMHO IPH
BBIOOPE TAKOTO KOHTpPAreHTa.

B cnyuae, ecnu o oOpamieHus nOTpeOUTENs B CyA MEXKAY H3rOTOBUTENEM (MCIIOIHUTEIEM,
MPOJABIIOM,  YNOJIHOMOYEHHOM  OpraHM3anuedl  WiIM  YINOJHOMOYEHHBIM  WHIUBHyalbHbIM
NpealpuHUMAaTeIeM, HUMIOPTEPOM) W TOTPEOUTENEM 3aKIIOYEHO MEIUaTHMBHOE COIJIAleHHE,
npenxycmorperHoe denepanpHbiM 3akoHOM 0T 27 utonsg 2010 roga N 193-03 "OO6 anmpTepHaTUBHOM
MPOIIeAype yPETyJIUpPOBaHUS CIOPOB C YydacTHEM TOCpenHHKa (Tporenype Meauanuu)", mrpad,
MPEAYCMOTPEHHBIM MYHKTOM 6 HACTOSIIIEN CTaTbH, CYJAOM HE B3bICKMBAETCS, 32 UCKIIOUEHUEM CIy4Yaes,
€ClIi TaKo€ MEJMATHBHOE COIJIallleHue He ObUIO HCIOJHEHO IO BUHE HM3rOTOBUTENS (MCIOTHUTENS,
Mpo/iaBIia, YIOJIHOMOYEHHOU OpraHu3aluu W YIOJIHOMOYEHHOTO WHJMBU]TyaJIbHOTO
MpEeANPUHUMATEIIS, UMITOPTEPA).

(n. 7 BBeneH PenepanbHbIM 3ak0HOM OT 28.12.2025 N 500-D3)
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8. Eciau MHOe He yCTAHOBJICHO 3aKOHOM, YCTYIIKa IOTpeOuTeNeM IpaBa TpeOOBaHHUS 00 yruiare
HEYCTONKHU (IeHH), pa3Mep KOTOpPOMl ONpeNesieH B COOTBETCTBUU C IYHKTOM 1 crarbu 23 HACTOSIIETO
3akoHa, ¥ mrpada, yKa3aHHOrO B IIyHKTE 6 HACTOSILEH CTaTbH, JHILY, HE ABJSIOIEMYCS OTpEOUTENIEM,
HE JOIIyCKAEeTCsl, €CJU TaKasl yCTyIIKa COBEpPLIAETCS /10 BCTYILJIEHUS B 3aKOHHYIO CHIIy PELIEHHS cyda O
B3bICKAHMM YKa3aHHBIX HEyCTOWKM (meHu) M (wiM) mrpada. Ilpum coBepiieHHMM TakoW CHEIKH OHa
IIPU3HAETCS. HUYTOXKHOM.

(n. 8 BBennen denepanbHBIM 3aKOHOM OT 28.12.2025 N 500-D3)

Cratba 14. UmywecTBeHHasa OTBETCTBEHHOCTbL 3a Bpea, NPUYNHEHHbLIW BCreacTBue
He[oCTaTKOB ToBapa (paboTbl, ycnyru)

1. Bpen, npuyMHEHHBIA JKU3HH, 370pPOBbI0 WJIM MMYIIECTBY IOTPEOMTENS BCIEACTBUE
KOHCTPYKTHUBHBIX, IPOM3BOJCTBEHHBIX, PELIENTYPHBIX MM UHBIX HEJIOCTATKOB TOBapa (paboThl, yCIyTH),
HOJVIC)KUT BO3MEIICHUIO B ITOJTHOM 00BEMeE.

2. [IpaBo TpeboBaTh BO3MEIIEHHS Bpela, IPUUYUHEHHOTO BCIEACTBHE HEIOCTATKOB TOBapa (paboThl,
YCIIyTH), TPU3HAETCSA 3a JIIOOBIM MOTEPHEBIIMM HE3aBUCUMO OT TOTO, COCTOSJI OH B JOTOBOPHBIX
OTHONICHHUSAX C MPOJABLOM (MCIOIHUTEIEM) WIIH HET.

3. Bpen, npuYrHEHHBIN )KU3HH, 3I0POBBIO MM UMYIIECTBY IMOTPEOUTEIIS, IOUIEKHUT BO3MEIICHUIO,
€CIIU BpeJl IPUYMHEH B TEUCHHE YCTAaHOBJIEHHOT'O CPOKa CIIy>KOBI MJIM CpOKa FOJJHOCTH ToBapa (paboThl).

Ecnu Ha TtoBap (pe3ymnbTaT paboThl) JOJKEH OBITh YCTAHOBJICEH B COOTBETCTBUHU C NyHKTamu 2, 4
CTaTbl S5 HACTOSIIEr0 3aKOHAa CPOK CIYKObl HJIM CPOK TOAHOCTH, HO OH HE YCTaHOBJEH, IHOO
MOTPEOUTEIIO He OblIa MTPEIOCTABIICHA TTOJIHAS U IOCTOBEPHAst MHPOPMAITUS O CPOKE CITYKObI HIIH CPOKE
TOJHOCTH, JUOO MOTpeOUTeNb HEe ObUT MPOMH(MOPMHUPOBAH O HEOOXOIUMBIX ACHCTBUSX MO HCTCUCHHUH
CpOKa CIy»Obl WJIM CpOKa TOJHOCTH M BO3MOJKHBIX TOCIHEICTBUAX IPU HEBBINOTHEHUU YKa3aHHBIX
necTBuil, 100 ToBap (pe3ynbTaT pabOThI) MO UCTEUEHUH ITUX CPOKOB MPEACTABISET OMACHOCTH JUIS
KU3HH U 3JI0POBBS, BPEJl IMOJICKUT BOSMEIICHUIO HE3aBUCUMO OT BPEMEHHU €T0 MPUYHUHEHHUS.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnu B cooTBeTCTBUU € MyHKTOM | CTaThu 5 HacTOsAMmIEero 3aKkoHa U3TOTOBUTENH (MCTIOJHUTEND) HE
YCTAHOBMJI Ha ToBap (paboTy) CPOK CIIy»Obl, Bpel MOUIEKHUT BO3MELIEHHUIO B CIIy4ae €ro NPUUYMHEHUS B
TEYEeHHE JIECITH JIET CO JHS Nepeaayu ToBapa (paboThl) HOTPEOUTENIO, a €CIIM J€Hb Mepeaaun yCTaHOBUTh
HEBO3MOXHO, C 1aThl U3TOTOBJICHUS TOBapa (OKOHYAHUS BBIITOJHEHUS PaboOThI).

Bpen, HpI/ILII/IHCHHHﬁ BCJICACTBHUEC HECAOCTATKOB TOBAapa, HOAJICKUT BOZMCIICHUIO MPOJAaBLIOM WA
HU3TrOTOBUTCIIEM TOBapa 110 BBIGOpy MOTCPICBUICTO.

Bpen, mpuunHEHHBIM BCIEICTBUE HEIOCTATKOB PAaOOTHl WM YCIYTH, MOMJIEKHUT BO3MELICHUIO
VCIIOJTHUTEIIEM.

4. VIzrotoBuTenb (MCIIOTHUTENb) HECET OTBETCTBEHHOCTh 3a Bpe, IPUYMHEHHBIHN JKU3HH, 310POBbIO
WA UMYIIECTBY MOTPEOUTENS B CBA3H C MCIIOJIb30BAaHHEM MaTepUalIoB, 000PY0BaHUS, HHCTPYMEHTOB U
UHBIX CPEJCTB, HEOOXOAMMBIX Ui IPOU3BOJCTBA TOBAPOB (BBIMOJHEHHUs DPA0OT, OKa3aHUSA YCIYT),
HE3aBUCHMO OT TOTO, MTO3BOJISUT YPOBEHb HAYUHBIX M TEXHUUYECKHX 3HAHUH BBIIBUTH UX O0COObIE CBOMCTBA
WJIH HET.
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5. UsrotoButens (MCHOIHUTEIND, MPOJIaBEl]) OCBOOOKIAETCSI OT OTBETCTBEHHOCTH, €CIU JTOKAXET,
YTO BpeJ MPUUYMHEH BCJIEICTBHE HEMPEOIOIMMON CUJIbI WM HAPYIICHUS MOTPEOUTENEM YCTaHOBIEHHBIX
MIPaBWJI UCIIOJIb30BAHUS, XPAaHEHHS UM TPAHCIOPTUPOBKH TOBapa (paboThl, yCIyTH).

Cratbs 15. KomneHcauusa mopanbHoOro Bpeaa

Koncynprantlntoc: npumeyanue.
C 01.10.2026 B a63. 1 ct. 15 BHOCsTCS m3menenus (O3 ot 31.07.2025 N 290-D3).

MopanpHblii  Bpel, NPUYMHEHHBIM MOTPEOUTENI0 BCIEACTBHE HAPYIICHUS HW3TOTOBUTEICM
(ucriomHUTENEM,  MPOJABIIOM,  YIOJHOMOYEHHOW  OpraHM3aluedl  WIM  YHOJHOMOYCHHBIM
WHIUBUAYATBHBIM TPEIIPUHAMATEIEM, UMIIOPTEPOM) MIPaB MOTPEOUTENSI, TPETYCMOTPEHHBIX 3aKOHAMH
W TpaBOBbIMH akTamMu Poccuiickoii Depepannu, peryMpyoNMMIA OTHOIICHUST B 00JIACTH 3alUTHI MTPaB
noTpeduTeNnel, MOMICKUT KOMIICHCAIIMM MPHYMHUTEIIEM Bpela NpH HAIWMYUU €ro BHHBL. Pa3Mep
KOMIICHCAI[MM MOPAJILHOTO Bpela ONpeAesieTcs CYyJOM W HE 3aBUCHUT OT pa3Mepa BO3MEIICHUS
UMYIIIECTBEHHOTO Bpea.

(B pen. deaepanbhbIx 3aKk0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

KOMHGHC&HI/ISI MOpaJIbHOI'0 Bp€aa OCYHICCTBIIACTCA HE3ABUCUMO OT BOSMCHICHUA UMYIICCTBECHHOI'O
Bpcaa U ITOHCCCHHbIX HOTpe6I/ITeJ'IeM Y6LITKOB.

CratbAa 16. Hegonyctumble ycnoBusi AoroBopa, yuwemnswlime npasa notpeourens,
3anpeTbl M 00f1I3aHHOCTW, Hanaraemble Ha npopaBua (McnonHUTens, BRagenbua
arperaTtopa)

(B pen. @enepanbHoro 3akona ot 01.05.2022 N 135-03)

1. HemomycTUMBIMH YCIOBHUSMH JOTOBOpA, YIIEMIISIOUIMMM IpaBa HOTPEOUTENs, SBISIOTCA
YCJIOBHS, KOTOPbIE HAapYyLIAIOT IIpaBWia, YCTAHOBIEHHBIE MEXIAYHAPOJHBIMH JOroBopamMu Poccuiickoin
®denepanyy, HACTOAIIUMM 3aKOHOM, 3aKOHAMHU M TPUHUMAEMbIMH B COOTBETCTBUM C HHUMH HHBIMU
HOPMaTUBHBIMH NPaBOBBIMU akTaMu Poccuiickoit denepanyu, peryJnpyomnuMy OTHOILIEHUS B 001acTu
3alIMThl MpaB notpebureneid. HenomycTumMble ycinoBHsl TOroBOpa, YIIEMISIOLIME IMpaBa MOTpeOuTes,
HUYTOKHBI.

Ecnu BkIItOUEHUE B IOTOBOP YCIOBHH, YIIEMIISIONUX MpaBa MOTPEOUTENS, MOBIEKIO MPUINHEHNE
yOBITKOB TIOTPEOMTENIO, OHU TIOJUICKAT BO3MEIICHUIO MPOJABIOM (M3rOTOBUTEIIEM, HCIIOTHHUTEIICM,
UMIIOPTEPOM, BIAAENBIEM arperaropa) B MOJHOM 00bEeMEe B COOTBETCTBUU CO cTaThell 13 HacTosIiero
3akoHa.

TpebGoBanue moTpedUTENsI 0 BOZMEUICHUH YOBITKOB MOAJIEKUT YOBIETBOPEHUIO B TEUCHHE JECATU
JTHEW CO JTHA €r0 MPEAbSIBICHHUS.

KoncynprantlIntoc: mpumevanue.

[lonoxenus cr. 16 (B pen. ®3 or 01.05.2022 N 135-®3), ycraHaBIMBarOUUME IMEPEYECHb
HEIOMYCTUMBIX YCJIOBUM JOroBOpa, YIIEMISIOUIMX IpaBa IMOTPEeOUTENs, pPAaCIpPOCTPAaHSIIOTCS Ha
OTHOIIECHHUS, BO3HUKILIUE U3 PaHEE 3aKIIOUYEHHBIX IOTOBOPOB.
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2.K HEOOIIYCTUMBIM YCIOBHAM JOTOBOpaA, YINEMIIAIOIIUM ITpaBa HOTpe6I/ITeJ'I$I, OTHOCATCA:

1) ycnoBus, KOTOpbIE IIPENIOCTABIIAIOT IPOAABIYY (M3TOTOBUTENIO, UCIIOJHUTEIIO, YIIOJIHOMOUYEHHON
OpraHu3aly WM YIOJHOMOYEHHOMY WMHAMBHUIYalbHOMY IpEIIpPUHUMATENI0, UMIOPTEPY, Balesblly
arperaropa) mpaBO Ha OJHOCTOPOHHMM OTKa3 OT HCIOJHEHUS O0S3aTeIbCTBA WM OJHOCTOPOHHEE
U3MEHEHME YCIIOBUH 00s3arenbcTBa (MpeaMeTa, LIEHbl, CPOKAa U MHBIX COTJIACOBAaHHBIX C MOTpeOuTeNeM
YCIIOBUI), 3a HMCKJIIOYEHHEM CIIy4yaeB, €CIM 3aKOHOM WJIM HHBIM HOPMAaTUBHBIM IIPaBOBBIM aKTOM
Poccuiickoit @enepanuu npeaycMoTpeHa BO3MOKHOCTb IPEAOCTABIEHHS JOTOBOPOM TAaKOr'o I1paBa;

2) yCIIOBHsI, KOTOPbIE OIPaHUYMBAIOT MIPABO MOTPEOUTENSE HA CBOOOAHBIN BBIOOP TEPPUTOPUATBHOM
MOACYIHOCTH CIIOPOB, IPETyCMOTPEHHBIN IYHKTOM 2 cTaThu 17 HacTosAero 3akoHa;

3) ycinoBus, KOTOpBIE YCTAaHABJIMBAIOT IS TOTpeOHTENss mTpadHble CAHKIMA WIA WHBIC
00S3aHHOCTH, TIPEMATCTBYIOIIME CBOOOJHOW pealM3alui TpaBa, YCTAHOBJIEHHOTO cTarbedl 32
HACTOSIIIETO 3aKOHa;

4) YCJI0BUS, KOTOPBIC UCKIOYAOT WK OIpaHUYIMBAOT OTBETCTBCHHOCTL IMPpOAABI A (I/ISFOTOBI/ITCHH,
HUCIIOJTHUTCIIA, ynOHHOMOquHOI;'I opraHusanuvu U YIOJIHOMOYCHHOTO HHAUBUAYAJIbHOTI'O
OpCaANpuHUMAaTCIisl, HMIIOPTCPA, BJIaJCiIbla arperaTopa) 3a HCHCIIOJIHCHHC MM HCHAIJICKAICC
HCIIOJIHECHHUE 0053aTEIIBCTB 110 OCHOBAHUAM, HC IIPEAYCMOTPCHHBIM 3aKOHOM;

5) ycnoBusA, KOTOpble OOYCIOBIMBAIOT MNPUOOpPETEHHE OJHUX TOBapoB (paboT, yciyr)
00s13aTeNbHBIM TPUOOPETEHNEM HWHBIX TOBapoB (padoT, yciayr), B TOM YHUCIE HpPEAyCMaTpPHBAIOT
00s13aTeTbHOE 3aKJII0UEHUE UHBIX IOTOBOPOB, €CIIM HHOE HE MPEAYCMOTPEHO 3aKOHOM;

6) yCIOBHUS, KOTOpBIE IIPEAYCMAaTPUBAIOT BBHITIOJIHEHUE JOMOJHUTEIBHBIX padoT (OKa3aHUe
JIOTIOJTHUTEJBHBIX YCIIYT) 32 IIaTy 0€3 MOoTy4YeHHsl COTTacHs MOTpeOnTeNs;

7) ycioBHs, KOTOpPhIE€ OTPaHUYMBAIOT YCTAHOBJIEHHOE cTaThed 16.1 Hactosmero 3akoHa IMpaBo
notpeOuTens Ha BbIOOp criocoba u popMbl OILIaThl TOBApOB (paboT, yciyr);

8) ycioBHs, KOTOPBIE COJEPKAT OCHOBAHMS JIOCPOYHOTO PACTOPIKEHHS JIOrOBOpa MO TPEOOBAHUIO
mpojaBia (MCIONHUTENs, BIajeNblla arperaropa), He TMNPEAyCMOTPEHHBIE 3aKOHOM WM WHBIM
HOPMaTHUBHBIM MTPaBOBBIM akToM Poccuiickoit @exneparuu;

9) ycioBus, KOTOpPBIE YMEHBILAIOT pa3Mep 3aKOHHON HEYyCTONKHY;

10) ycnoBusi, KOTOpble OrpaHMYMBAIOT IMPaBO BbIOOpa BHJa TpeOOBaHUM, MPETyCMOTPEHHBIX
nyHKTOM | ctatbu 18 u myHkToM 1 ctatbu 29 HacTosIero 3akoHa, KOTOpPbIE MOTYT ObITh IPEIbIBICHbI
poJaBly (M3rOTOBUTENIO, HCIIOIHUTENIO, YHNOJHOMOYEHHONM OpraHu3aldyd WK YIOJIHOMOYEHHOMY
WH/IMBUYaIbHOMY NpPEANPUHUMATEN0, UMIIOPTEpY) IpH MpoJake TOBAapoB (BBINOIHEHHUU padoOT,
OKa3aHMU YCIIyT) HEHAJJIeXKAIIEero KauyecTBa;

11) ycnoBus, KOTOpbIE YCTaHABIMBAIOT O00s3aTEIbHBIA JIOCYAEOHBIN TMOPSIOK PacCMOTPEHUS
CIIOPOB, €CJIM TaKOM MOPSAAO0K HE NPETyCMOTPEH 3aKOHOM;

12) YCJI0BUA, KOTOPLIC YCTAHABJIMUBAIOT JJIA HOTpC6I/ITCH${ 00513aHHOCTb 110 JOKa3bIBaAHHIO
OIMPEACIICHHBIX 06CTO$[TCJ'II)CTB, 6pCM${ JOKa3bIBaAHHA KOTOPBIX 3aKOHOM HE BO3JIOKCHO HA HOTpe6I/ITeJ'I$[;
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13) ycnoBus, KOTOpbIE OTPAaHUYMBAIOT OTPEOUTEINS B CPEACTBAX U CIIOCO0AX 3alIUThl HAPYIIEHHBIX
pas;

14) ycnoBusi, KOTOpBIE CTAaBAT YIOBJICTBOPEHUE TPEOOBAHUH MOTPEOUTENICH B OTHOIICHUH TOBAPOB
(paboT, yciyr) ¢ HelocTaTKaMH B 3aBUCHUMOCTb OT YCIIOBUM, HE CBSI3aHHBIX C HEJIOCTATKaMH TOBAapOB

(pabor, yciyr);

15) uHBlE YyClOBHS, HapyLIAIOIIUE IpaBWIa, YCTAHOBICHHBIE MEXAYHAapOJHBIMU JIOTOBOpaMU
Poccuiickoit @enepanyy, HACTOAIMMM 3aKOHOM, 3aKOHAMH M IIPUHMMAEMBIMH B COOTBETCTBUHM C HUMH
VHBIMU HOPMaTUMBHBIMU IIPABOBBIMM akTamu Poccuiickon denepanuu, peryaupyromyMy OTHOLLICHHUS B
00J1aCTH 3alUTHI MPaB MOTPEOUTEICH.

3. Ilpomaser (McHOMHUTENb, BIAJENEI] arperaTopa) HE BIpaBe OTKAa3blBaTh B 3aKIIIOUYCHHH,
WCIIOJIHEHUH JI0TOBOPA, HAIMIPABJICHHOTO HA MPUOOpETEHHE OJHUX TOBapoB (padoT, yCiyr), MO MpUYHUHE
OTKa3za moTpeduTrenss B NPUOOPETEHHMM HHBIX TOBapoB (paboT, ycayr). YOBITKM, NPUYMHEHHBIE
MOTPEOUTENIO0 BCIEACTBUE HApYIICHHs €ro mpaBa Ha CBOOOAHBIM BBIOOp TOBapoB (paboT, ycmuyr),
BO3MEIIAOTCS TTPOJIABIIOM (MCIIOJIHUTEIIEM, BIIAJICNIbIIEM arperaropa) B oJiHoM oObeMe.

3amnperiaercst yAoBIeTBOpeHuEe TpeOoBaHUI moTpeduTeseil B OTHOLIEHHH TOBApOB (padoT, yciyr) ¢
HEJO0CTaTKaMU CTaBUTh B 3aBHCHMOCTH OT YCIIOBHUM, HE CBSI3aHHBIX C HEJIOCTAaTKaMd TOBapoB (pador,

yCIIyT).

3anpermiaercs OTKa3 B 3aKJIIOUYEHUU JIOTOBOpa M BO BHECEHMM M3MEHEHHUI B JOrOBOp B ClIyyae
MIPAaBOMEPHOr0 yKa3aHUsl MOTpeOUTeNIeM Ha HEIOMyCTHMbIE YCIOBUS JOTOBOpPA, YUIEMIAIOIIME MpaBa
noTpeOuTeNs, B IENAX UCKIIOUEHHs TakuX ycinoBuil. [Ipu npexbsBiennn notpedbureneM TpedoBaHus 00
UCKITIOYEHUH M3 JIOTOBOpa HEAOMYCTUMBIX YCIOBHI JIOTOBOpa, YUIEMIAIOIIMX IIpaBa MOTpEOHTENs,
yKa3aHHOEe TpeOOBaHME MOAJICKUT PACCMOTPEHHUIO B TEUEHUE JECSITHU JTHEH CO THS €ro MpebsBICHUS C
00s13aTeNIbHBIM U3BEIIEHUEM MOTPEOUTENIS O pe3ysIbTaTaX PaCCMOTPEHUS U MPUHATOM MOTHBHUPOBAHHOM
pEILIEHNH IO CYIIECTBY YKa3aHHOIO TpeOOBaHUSI.

AG3a1pl 4eTBepThIi - MATHIM yTpatwiu cuity ¢ 1 cenTsops 2025 rona. - deaepaibHblil 3aKOH OT
07.04.2025 N 69-®3.

3.1. Hponan(a JAOIMMOJIHUTCIIBHBIX TOBApOB (BLIHOJ'IHGHI/IG JOIIOJHHUTCIIbHBIX pa60T, OKa3aHuc
JOIIOJIHUTCIIBHBIX YCJ'IYF) 3a OTACIIBHYIO IIJIAaTy OCYHICCTBIACTCA MPOJaBLIOM (I/ICHOHHI/ITGHGM,
BJIaACIIbIEM arperaTopa) HUCKIIOYUTCIIBHO C COTrJiaCus HOTpe6I/ITeH$I.

[Torpeburtens BrpaBe NoTpedOBaTh OT MpoAaBla (UCIIOJIHUTEINS, BJIAJeNblla arperatopa) Bo3Bpara
yIJIaueHHOM JIEHeXHOM CyMMBbI 3a TMpoJiaHHble 0e3 €ero corjiacus JONOJIHUTEIbHbIE TOBApPhI
(BBITIOJIHEHHBIE TOTOJIHUTEIbHBIE PA0OTHI, OKa3aHHbBIE JTONOJHUTENIBHBIE YCIYTH).

3ampenaercsi HaBs3bIBAaHUE MMOTPEOUTEIIO TOMOIHUTEIBHBIX TOBAPOB (padoT, yCcIyr) 3a OTAEIbHYIO
ary MyTeM MpeAJIOKEeHUs TOTPEeOUTEN0 /10 3aKJIIOUeHHUs J0roBopa O NPUOOPETEHHH OCHOBHBIX
TOBapoB (paboT, ycIyr) MpHOOpPECTH JOMOIHUTENBHBIE TOBAPHI (PabOThI, YCIYIH) WM 3aKJIIOYUTh UHBIE
JIOTOBOPBI, MPUOOpETeHHE WM 3aKIYeHHE KOTOPBIX OO0YCIOBIMBAETCS O00S3aTeNbHOCTHIO IIPU
pUOOPETEeHUN OCHOBHBIX TOBApoOB (PaboT, yCIIyT), €ClIi HHOE HE MPEIYCMOTPEHO 3aKOHOM.

[ToTpeOutens BmpaBe OTKa3aThbCs OT OIUIATHI HABSI3aHHBIX JIOMOJIHUTEIBHBIX TOBapoB (pabor,
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yCIIyT), @ €CJIM OHU OIUIaYeHbl, BIIpaBe MOTPeOOBaTh OT MpoaBla (UCIIOIHUTENS, BIaIeNblla arperaTopa)
BO3BpaTa yIJIAYEHHOW JICHEKHOM CYMMBI.

TpeboBanue moTpeOuTENss O BO3BpaTe YIUIAYEHHOW 3a HAaBSI3aHHBIC JOMOJHHUTEIBHBIC TOBAPHI
(paboThl, yCIyTH) WIH MPHOOpETEHHBIE 0€3 ero Coryiacus IOMOJHHUTEIbHBIC TOBApPHI (BBHITOJIHEHHBIC
JOTIOJTHUTEJIbHBIC PA0OThI, OKa3aHHBIC JIOTIOJHUTENIBHBIC YCIYTH) JEHE)KHOW CYMMBI ITOJJICKUT
YAOBIETBOPEHUIO B TEUCHUE TPEX JTHEH CO JAHS MPEAbIBICHUS YKa3aHHOTO TPeOOBaHUSI.

Cornmacue  morpebutenss Ha  NOpUOOpETEHHE  JIOMOJHUTENBHBIX  TOBApOB  (BBINOJHEHUE
JIOTIOJTHUTEIBHBIX padOT, OKa3aHUE JOMOJHUTEIBHBIX YCIyr) 3a Iuiaty ogopmiisgeTcs TpoJaaBIOM
(ucrionHMTENEM, BJAJAETBIEM arperaropa) B NHCbMEHHOW QopMe, ecliM HHOE HE MPEeayCMOTPEHO
3akoHOM. OO0s13aHHOCTH JI0Ka3aTh HATMYUE TAKOTO COTJIACUS HITH 00CTOSITENbCTBA, B CUITY KOTOPOTO TaKOe
coryiacue He TpedyeTcsi, Bo3jlaraercs Ha mpojaBiia (MCIIOJHUTENS, BIaIeIbla arperatopa).

[TpocTaBieHue npoaaBLOM (UCIIOJIHUTENEM, BIAJEIbLEM arperaropa) aBTOMaTUYeCKUX OTMETOK O
COIJIACHUU TOTPEOUTENs Ha MPHOOpPETEHUE IOMOJHUTEIBHBIX TOBAPOB (BBIMOIHEHHE JOMOIHUTEIbHBIX
paboT, oKka3zaHWE JOIMOJHUTEIBHBIX YCIYT) WIIH BBIPAKEHUE MPOJABIOM (HCIIOJHHUTEIEM, BIIAJICIbIICM
arperaropa) 3a NOTpeOUTEeNs] TaKoro corjacuss B HMHOM Buje 100 (opMmHupoBaHHE MPOAABIIOM
(ucrionHMTENEM, BIIAJENBLIEM arperatopa) YCJIOBUH, IpealoJiaralollluX H3HAa4YaJbHOE CorJlacue
MOTpeOUTeNss Ha MPUOOPETEHHE JOMOJHUTEIBHBIX TOBAPOB (BBINOJHEHHUE IOTOJHUTEIBHBIX pPadoT,
OKa3aHHE JIOMOJHUTEIbHBIX YCIYT), HE IOMYCKAETCH.

(m. 3.1 BBenen deaepanbubiM 3akoHOM 0T 07.04.2025 N 69-D3)

4. IlpomaBery (MCTIOTHUTENb, BIAJENEI arperaropa) He BIIpaBEe OTKa3bIBaTh IOTPEOUTETIO B
3aKIIFOYCHUH, UCTIOJIHEHUH, M3MEHEHHUH HITH PACTOPIKEHUH JOTOBOpa C MOTPEOUTEIEM B CBSI3U C OTKA30M
NoTPeOUTENST MPENOCTAaBUTh IEPCOHATBHBIE TaHHbBIC, 3a HCKIIOYEHHEM CIIy4aeB, €CIH OO0sS3aHHOCTh
MPEJOCTABJICHUS] TAaKUX JAHHBIX MPEIYCMOTPEHa 3aKOHOJAaTelbcTBOM Poccuiickoit ®exepanuu wiu
HETIOCPEJICTBEHHO CBsI3aHa C UCIIOJTHEHHEM JIOTOBOPA C MOTPEOUTEIEM.

[Tpu mpeabsBIeHUU MOTpeOUTENEM TpeOOBaHHS O MPEIOCTABIECHUU HH(POPMAIMH O KOHKPETHBIX
INpUYrMHAax MW IPABOBBIX OCHOBAHUAX, OINPCACIIAIOINX HEBO3MOXHOCTE 3aK/IIIOYCHUWA, HWCIIOJHCHUA,
W3MEHEHHUS WM PacTOP)KEHHUs JOroBopa 0e3 MpeloCTaBlIeHUs MEPCOHAIBHBIX TAaHHBIX, B MHCHMEHHOM
dbopme (B TOM umcie B (opMmMe SIEKTPOHHOTO JTOKYMEHTa) IMpojaaBel] (UCIOJHUTENb, BIIaeel]
arperaropa) JOJKeH MpPeJOCTaBUTh TaKyl WH(GOPMAIUIO B TEYCHHE CEMH JHEU CO JHS MPEIbSIBICHUS
yKa3aHHOTO TpeOOBaHMs.

[Tponaser (MCTIONHUTENB, BIIAJIENEI] arperaropa) npeaocTaBiseT HHHOpPMALIUIO MTOTPEOUTENIO B TOU
dbopme, B KOTOpPOW TPEABSBICHO TpeOOBaHWE MOTPEOUTENsT O MPEAOCTaBICHUU HHOOPMAIUU O
KOHKPETHBIX TPUYMHAX U MPABOBBIX OCHOBAHUAX, OINPEACISIIONIMX HEBO3MOXKHOCTh 3aKIIFOUEHUS,
WCTIOTHEHUS, U3BMEHEHHUS WJIM PACTOPIKEHHUS JIOTOBOpa 0€3 IMpe10CTaBIeHUs IEPCOHAIBHBIX TAHHBIX, €CITH
WHOE HE YKa3aHO B 3TOM TpeOOBaHUHU.

[Tpu nmpenwsaBieHuu norpeduTesneM TpeOOBaHUS O MPEIOCTAaBIEHUU HHPOPMAIMN O KOHKPETHBIX
IIpUYMHAX M IIPAaBOBBIX OCHOBAaHHUAX, OIPEACIAIOMIMX HEBO3MOXKHOCTH 3aKJIIOUYECHMs, HUCIIOJIHEHHS,
M3MEHEHHUS WM PacTOp>KEHUsl AOroBopa 0e3 ImpeaocTaBiIeHHs MePCOHATBHBIX JaHHBIX, B YCTHOU (opme
Takas HHPOpMaLUs J0JKHA OBITh MTPEeI0CTaBIeHa HE3aMeNTUTENBHO.

Cratba 16.1. ®opmbl U NopsAAOK onnaTbl NpU npoaaxe TOBapoB (BbINOJIHEHUMU
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paboT, okazaHuu ycnyr)
(BBenena denepanbHbM 3aKk0HOM OT 05.05.2014 N 112-D3)

1. Ilponasen (MCIIOTHUTENB, BIIA/ICNIEI] arPEraTopa B CIydae MCIOIb30BAaHHS B CBOCH JEATEILHOCTH
HAJIMYHBIX PACYETOB C MOTpeduTeneM) 00s13aH 00eCIeYuTh BO3MOXKHOCTD OIJIaThl TOBApOB (padoT, yciyr)
IyTeM HCIIOJIb30BAaHMUS HAMOHAIBHBIX IIATE)KHBIX MHCTPYMEHTOB, a TAaKKE HAIMYHBIX PACUETOB IO
BBIOOpY MOTpeOuTES.

(B pen. @enepanpHoro 3akoHa ot 31.07.2020 N 290-D3)

OO6s3aHHOCTh  00€CHIEUNTh BO3MOXKHOCTH OIIAThl TOBapoB (paboT, yciayr) ¢ HCIOJIb30BaHUEM
HAIlMOHAIBHBIX IUIATE)KHBIX HHCTPYMEHTOB B paMKax HAI[MOHAJIbHOM CHCTEMBI IUIATEKHBIX KapT
pacrpocTpaHsieTcs Ha MpoaaBla (MCIIOJHUTENS, BIAENblla arperaropa), y KOTOPOTO BBIpyYKa OT
peanu3anuy TOBapoOB (BBIIOJHEHHS Pa0OT, OKa3aHMs YCIyT) 3a MPEALISCTBYIOMIMN KaleHIApHBIA TOJ
MPEBBINIACT JBAALATH MAJUTMOHOB pyOIIeH.

(B pen. @enepanbHoro 3akona ot 31.07.2020 N 290-D3)

Ecnu mecto omatsl ToBapoB (paboT, yCIIyr) HAXOIUTCSI B MECTE, I/Ie HE MPEIOCTABIISIOTCS YCIyTH
JOCTyNa K TIOJABM)KHOW pajaMoOTEeNeOHHONW CBSI3W W (WJIM) CPEICTBaM KOJUIGKTUBHOTO JIOCTyNa K
MH()OPMAMOHHO-TEIICKOMMYHHUKAITMOHHOHN ceth "MHTepHeT", nmponasell (MCIIOJHUTENb) 0CBOOOKIACTCS
OT O0O0SI3aHHOCTH OO0ECIIEYHTh B OSTOM MECTE BO3MOXKHOCTh OIUIAThl TOBApoB (paboT, yciayr) c
MCIIOJIb30BAaHNEM HAI[MOHATBHBIX IUIATS)KHBIX HHCTPYMEHTOB.

ITpomaBery ocBoOoOXkAaercss OT O0O0S3aHHOCTH OOECNEeYUTh BO3MOXHOCTH OIUIAThl TOBapoOB C
HCIOJIb30BAHUEM HALIMOHAIbHBIX IUIATEXKHBIX HHCTPYMEHTOB B TOPIOBOM OOBEKTE, BBIpYyYKa OT
peanu3aly TOBapOB B KOTOPOM COCTaBIIsi€T MEHee NATH MWIIMOHOB pPyOJeil 3a mpeAlecTBYIOLIUMA
KQJICHJIapHBIN TOJI.

(m. 1 B pen. @enepanpHoro 3akona ot 01.05.2017 N 88-D3)

Koncynprantlltoc: mpumeuanue.
C 01.09.2026 1. 1 ct. 16.1 momomusiercss ad63. 5 - 7 (D3 or 23.07.2025 N 248-D3). Cm. Oymymryro
PEAAKIIHIO.

2. Ommara ToBapoB (paboT, yCIyr) MOXXET MPOU3BOJIUTHCA IMOTPEOUTETIEM B COOTBETCTBHH C
yKa3aHWeM TMpojJiaBlia (MCIOIHUTENS) MyTeM pPAacueTOB 4Yepe3 CYObEKTOB HAIMOHAIBHON IJIaTEeKHOU
CHUCTEMBI, OCYUIECTBIIAIOIINX OKAa3aHWE IUIATEKHBIX YCIyr B COOTBETCTBMU C 3aKOHOAATEIHCTBOM
Poccuitickoii dexepanuy 0 HALMOHAIBHOM IUIATEKHOM CHUCTEME, €CIM HHOE HE YCTaHOBJIEHO
(benepaibHBIMU 3aKOHAMU WJIM MHBIMH HOPMATHUBHBIMU TTPaBOBBIMH akTaMu Poccutickoii deneparuu.

3. Tlpu omnare TOBapoB (paboT, yCIyr) HAJIWYHBIMU JICHEKHBIMU CpPEACTBAMH O00s3aTeIhCTBA
nmoTpeduTenss mepen MpoJaBIOM (MCIOJHHUTENIEM) IO OIulaTeé TOBapoB (padoT, YCIyr) CYUTAIOTCS
UCIIOJTHEHHBIMU B pa3Mepe BHECEHHBIX JICHEKHBIX CPEJCTB C MOMEHTA BHECEHHUS HAJMYHBIX JEHEKHBIX
CpPeICTB TpoAaBily (WCMOJHHUTEN) JMOO TUIATE)KHOMY areHTy (Ccy0areHry), OCYIIECTBISIOMEMY
JeSITeNIbHOCTD T10 MPUEMy IaTexel GU3NIECKUX JTUIL.

[Tpu omnaTe TOoBapoB (paboT, yCiyT) MyTeM MepeBoa MPeJOCTaBIsIEMbIX TOTPEOUTENEM HAaTHUYHBIX
JICHEeXKHBIX CpeACTB 0€3 OTKPBITUS O0AHKOBCKOTO cyeTa 00s3aTeNbCTBA MOTPEOUTENS Mepe] MpOoJaBlOM
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(ucnosHUTENEM) IO OIUIATe TOBApoB (PpaloT, yCIyr) CUMTAIOTCS UCIIOJIHEHHBIMU B pa3Mepe BHECEHHBIX
ACHCKHBIX CPEACTB C MOMCHTAa BHCCCHUA HOTp€6I/ITeHeM HAJIMYHBIX IOCHCKHBIX CPCIACTB erl[HTHOfI
opraHu3anuu Ju00 GaHKOBCKOMY IUIATEKHOMY areHTy (CyOareHTy), OCyIIECTBIISIOLUM JAEeSITEIbHOCTh B
COOTBETCTBHUH C 3aKOHOAATENILCTBOM Poccuiickon denepanny 0 HalMOHAIBHON IIJIATEKHOU CUCTEME.

[Tpu orutate ToBapoB (paboT, yCIyT) MyTEM IepEeBOJIa ICHEKHBIX CPEJICTB B paMKax MPUMEHICMbIX
dopM OC3HAIMYHBIX PACYCTOB O00S3aTENBCTBA TOTPEOUTENS TMEpea MPOJABIOM (HMCIOIHUTEIEM) IO
oriate TOBapoB (paboT, yCIIyr) CUUTAKOTCS WCIOJIHCHHBIMH B CyMME, YKAa3aHHOW B PaCIOPSHKCHHH O
NnepeBoJiC ACHCKHBIX CpCACTB, € MOMCHTAa MOATBCPXKIACHUA €TI0 HCIIOJHCHUA O6CJIy)KHB3,IOH.[Cﬁ
noTpeOUTENsT KPEIUTHOM OpraHu3aluei.

4. Tlpu omnate ToBapoB (paboT, yciyr) mpoAaBly (MCHOTHHUTEIIO) 3alpelleHO YCTaHABJIUBATH B
OTHOIIICHUU OJHOTO BHIAa TOBapoB (paboT, yCIyr) pa3iUYHbIC IIEHbI B 3aBHCHUMOCTH OT CIoco0a uX
OINIaThl MTOCPCACTBOM HAJIUMYHBIX PaCYCTOB HUJIM B PaMKaX IMIPUMCHACMBIX q)OpM Oe3HAIIMYHBIX pacycToB.

Koncynprantlntoc: npumedanue.

I1. 4.1 ct. 16.1 He pacmpocTpaHseTcs Ha OTHOIIEHUS, BOSHUKAIOLIME U3 JOTOBOPOB yYacTHs B J0JIEBOM
CTPOMTENLCTBE, 3aKiItoyaeMbIXx B cooTBeTcTBUU ¢ D3 ot 30.12.2004 N 214-D3 (P3 ot 31.07.2025 N
284-D3).

4.1. IlpoxaBiyy (MCHOTHUTENIO) 3aMPENIEHO YCTaHABIUBATh B OTHOIICHUH OJIHOTO BHJIa TOBAapOB
(pabot, yciayr) pa3auy4HbIe IEHBl B 3aBUCHUMOCTH OT MCIOJIb30BaHUS MOTPEOUTENIEM CEpPBUCA PACCPOUKHU
WJIU OIUIaThl ToBapa (paboThl, YCIyru) NOTPEOUTENIEM B PACCPOUYKY WIIM Yepe3 OMpe/IesieHHOE BpeMs, 3a
UCKITIOYEHHEM CIIy4aeB, €CIH JOTOBOP, YCIOBHUS KOTOPOTO MpeayCMaTpHUBAIOT OIUIaTy ToBapa (paboThl,
yCIIyru) ToTpeOuTeneM B PaccpoyKy WIIM 4Yepe3 OINPEeeICHHOE BpPEeMsl, 3aKIII0YAeTCs C YYaCTHHUKOM
JKCIIEPUMEHTa B COOTBETCTBUM ¢ DenepanbHbIM 3akoHOM OT 4 aBrycra 2023 roma N 417-®3 "O
MPOBEACHUU JKCIIEPUMEHTA IO YCTAHOBJIEHUIO CIICIHAIBHOTO PEryJUpPOBaHUS B LENAX CO3JaHUS
HEOOXOTUMBIX YCJIOBHUM I OCYIIECTBJICHHS NEATEIbHOCTH MO MapTHEPCKOMY (UHAHCHPOBAHHUIO B
OTHENbHBIX CcyObekTax Poccuiickoit @Pexepanun W O BHECEHUM W3MEHEHUHW B  OT/ACIbHbBIC
3aKOHOaTenbHbIe akThl Poccuiickoit @enepanun'.

(. 4.1 BBegeH denepanbubiM 3akoHOM OT 31.07.2025 N 284-D3)

4.2. Ilpu omnaTe yciyr, OKa3bIBaeMbIX HA OCHOBAHWU a0OHEHTCKOIO JIOTOBOpa B MH(POPMALIMOHHO-
TeJIeKOMMYHUKAalIMOHHONW ceTu "WHTepHer" c wHcnonb3oBaHMEM caiiTa M (MJIM) CTpaHMIBl caiiTa B
MH(POPMAIMOHHO-TEJIEKOMMYHUKAaIMOHHONW ceTH "MHTepHeT", n (Win) MHPOPMALMOHHOM CHCTEMBI, U
(unn) mporpamMMBsl JUIsl 3JEKTPOHHBIX BBIYUCIUTEIbHBIX MAIIMH, HCIIOJHUTEIIO 3aIPELIEHO UCII0JIb30BaTh
JUI TIOJYYEeHHUs] NePUOJUYECKUX IIaTeXel PeKBU3UTHI OAHKOBCKOTO cyeTa MOTpeOUTeNs WM JaHHbIE O
€ro JJIEKTPOHHBIX CPEACTBAxX IUIaTeXa, KOTOpble MOTPEeOUTENb MPEAOCTaBWII paHEe M B OTHOUIEHHH
KOTOPBIX BBIPA3HJI UCIIOJIHUTEIIO OTKa3 OT UCIIOJIb30BaHUs IIPU pacueTax ¢ HUM.

HcnonauTeNb 0053aH 00ECTIEUYNTh MMPUEM OTKa3a MOTPEOUTEINST OT MCIIOIb30BaHUS IIPH pacdyeTax ¢
noTpeOuTeNneM paHee MPeJOCTaBIEHHBIX MOTPEeOUTENEeM PEKBU3UTOB OAHKOBCKOTO CUETa WM JaHHBIX O
ero HIIEKTPOHHBIX CPEACTBAX IJIaTeXa, B TOM YHCIIE B AJIEKTPOHHOU (opMe.

(. 4.2 BBenen denepanbHpIM 3aK0HOM 0T 15.10.2025 N 376-D3)

5. TlponaBeny (MCHOMHUTENH) HECET OTBETCTBEHHOCTh 3a BO3HHKIIME y MNOTpeOUTENs YOBITKH,
BbI3BaHHbBIE HapyIIeHHEM TpeOOBaHUN NyHKTa | HACTOSAIIEH CTaThU.
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Cratbsa 17. Cyne6Hasn 3awmTa npaB notpedurteneun
1. 3ammTa npaB noTpedUTENEH OCYIECTBISAETCS CYIOM.

3ammTa mpaB  MOTPEOUTENEH  yCIyr, OKa3bIBaeMbIX  (DMHAHCOBBIMH  OpTaHU3AIUSIMH,
OpPraHU3YIOIIMMHU B3aUMOJICHCTBUE C YIIOJHOMOYCHHBIM I10 MpaBaM MOTpedOuTenell (UHaHCOBBIX yCIIYT B
cootBercTBUM ¢ DeepanbHbiM 3aKk0HOM "OO YIOJIHOMOYEHHOM 10 TIpaBaM motpeduteneil pruHaHCOBBIX
ycIyT", OCYIIECTBISIETCS ¢ OCOOCHHOCTSIMU, YCTAaHOBIIEHHBIMH YKa3aHHBIM DeiepanbHbIM 3aKOHOM.
(a63arn BBennen denepanbabiM 3aKk0HOM 0T 04.06.2018 N 133-D3)

2. Hcku o 3ammre mpaB moTpeduTesiell MOTyT OBbITh MPEIbsBIEHBI MO BBHIOOPY HCTHA B CyZ IO
MECTY:

HaxXOXACHUA OpraHusaliur, a €CJIUW OTBCTUUKOM SABJIACTCA HHIIHBHI{y&JIBHLIﬁ npeanpuHumMareiib, -
€Ir'o X KUTCJIIBCTBA,

KHUTCJIbCTBA NN HpCGI:IBaHI/Iﬂ ucruaa,
3aKJIIOYCHUS UJIW UCITIOJIHCHHA JOTr0OBOpPA.

Ecan nck k OopraHu3al BBITCKACT U3 ACATCIBHOCTU €€ q)HHHaJIa WKW MPEACTAaBUTCILCTBA, OH
MOXeET OBITh MPEIBSIBICH B CY/I IO MECTY HaXOXKJCHUS €€ (HIraja Win MpeICTaBUTEIbCTBA.
(. 2 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. IlorpeOutenu, uHBIE HCTHBI MO MCKaM, CBA3aHHBIM C HapylIeHMEM IIpaB HoTpeOuTenei,
OCBOOOKIAIOTCSL OT YIUIaThl TOCYJAapCTBEHHOM IMOIUIMHBI B COOTBETCTBUM C 3aKOHOJATEIbCTBOM
Poccuiickoit @enepanuu o Hajorax 1 coopax.

(. 3 B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

Maea Il. SALLIUTA NMPAB MOTPEBUTEJIEA NPU NPOJAXE
TOBAPOB NOTPEBUTENAM

CraTtbsa 18. lNpaBa notpebuTensa npm obHapy>xeHMU B TOBape HeJOCTaTKOB
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. I[oTpebutens B ciydyae OOHApyKEHUS B TOBApE HEJIOCTATKOB, €CITM OHU HE ObUIM OTOBOPEHBI
MPOJABIIOM, TIO CBOEMY BBIOOPY BIIpaBe:

noTpebOBaTh 3aMEHbI Ha TOBAap ATOMU e MapKu (3TUX K€ MOJIEIH U (WIN) apTUKYJa);

noTpeboBaTh 3aMEHbI Ha TaKOU e TOBap APYroi Mapku (MOJIENH, apTUKYJa) C COOTBETCTBYIOIINM
repepacyeToM MOKYIMHOM IEHBI;

HOTpC6OBaTB COpa3MCPHOI0 YMCHBIIICHUA HOKyTIHOﬁ IICHBI,

HOTpe6OBaTB HE3aMCIJIUTCIIBHOT'O 663B03M63,ZIHOF0 YCTpaHCHHA HEAOCTATKOB TOBapa WA
BO3MCIICHHUA paCX0d0B HA UX UCHPABJICHUC HOTpe6I/ITCJ'ICM HJIU TPCTHbUM JIMIIOM;
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0TKa3aTbCsi OT HCIOJHEHUS JO0roBopa KYIJIM-NPOAAXKU M MOTpedOBaTh BO3BpaTa YIUIAUEHHOW 3a
ToBap cyMMsl. Ilo TpeGoBaHMIO MpojaBLa U 3a €ro CueT NMOTPEOUTENb JODKEH BO3BPATUTH TOBAp C
HE/I0CTaTKaMHU.

[Tpu 5TOM MOTPEOUTENH BIIpaBe MOTPEOOBATH TAKKE IMOJTHOTO BO3MEIICHHS YOBITKOB, TPHYNHEHHBIX
€My BCJCICTBHE TPOJaXH TOBapa HEHAIS)KANIETO KadecTBa. YOBITKM BO3MEMIAIOTCS B CPOKH,
YCTAaHOBJICHHBIC HACTOSAIIMM  3aKOHOM JUISl  YAOBIETBOPEHHUS COOTBETCTBYIOIIUX TpeOOBaHUM
MOTpeOUTEIIS.

B oTHOmIEHMHM TEXHMYECKH CIIO)KHOTO TOBapa IOTpeOHUTENbh B Cilydae OOHapyXeHUS B HEM
HEZOCTAaTKOB BIIpaBE OTKAa3aThCS OT MCIOIHEHHS JOTOBOpa KYIUIM-TIPOJAXH M MOTpeOoBaTh BO3BpaTa
YIUTAYEHHOW 3a TakoW TOBap CyMMbI OO MpEeabsSBUTH TpeOOBaHHE O €ro 3aMEHE Ha TOBAp ATOH Ke
Mapku (MoJend, apTUKylia) WM Ha TakoM ke ToBap Jpyrod Mapku (MoOJenu, apTHKyJla) C
COOTBETCTBYIOILIMM I1€PEPACUETOM IOKYIHOW II€Hbl B TEUYEHHME MATHAILATH JHEH CO JHS Ieperadyu
MOTPEOUTEN0 Takoro ToBapa. [lo wWcTeYeHMH H3TOrO CpoKa YKa3aHHble TpeOOBAaHUS TOJUIEkKAT
YAOBJIETBOPEHUIO B OJTHOM U3 CIEAYIOIIUX CIy4Yacs:

O6H3py>KeHI/IC CYHICCTBCHHOI'O HEAOCTATKA TOBApa,
HAapylmICHHUEC YCTAHOBJICHHBIX HACTOAIIUM 3aKoHOM CPOKOB YCTpaHCHHA HEAOCTATKOB TOBApa,

HEBO3MOXXHOCTb MCIIOJIb30BaHMsI TOBapa B TEUCHHME KaXIOro roja TapaHTUIHOIO Cpoka B
COBOKYITHOCTH 0Oo0jiee 4eM TpUJLATh JHEH BCIEACTBHE HEOJHOKPATHOIO YCTPAHEHHUS €ro pa3iuydHbIX
HE/I0CTAaTKOB.

[lepeyeHb TEXHMYECKM CIOXKHBIX TOBAapoB yTBepxkaaercs IlpaBurensctBoM  Poccuiickoit
®Denepanuu.
(n. 1 B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeOoBaHus, yka3aHHble B IyHKTE€ | HacTOsIIEH CTaTbU, NPEIbSBIAIOTCS NOTpeOUTENEM
npojaBly MO0  yNOJHOMOYEHHOM OpraHu3alud WM  yNOJIHOMOYEHHOMY HHJAWBHyaJbHOMY
peINpPUHIMATEINIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. I[TorpeOuTens BrpaBe NpeIbsIBUTh TPEOOBaHMS, YKa3aHHbIE B a03aliax BTOPOM M IISITOM IyHKTa |
HACTOSIIIEH  CTaTbM, W3TOTOBHUTENIO, YIOJHOMOYEHHOH OpraHW3aliil MM  yIIOJIHOMOYEHHOMY
WH/IMBUyalbHOMY IPEANPUHUMATEII0, UMIIOPTEPY.

(B pen. DenepanbHbIx 3aKkoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

Bwmecto MNPEABABICHUA 3THUX Tpe60BaHPII>i HOTpe6I/ITeJ'IB BIIpaB€ BO3BPATHUTb H3TOTOBUTCIIHO WJIHU

UMIIOPTEPY TOBAp HEHAUIEKAIIETO KauecTBa M MOTPeOOBATh BO3BpATa YIUIAYEHHOM 32 HETO CyMMBEI.
(B pen. denepanbhoro 3akona ot 25.10.2007 N 234-03)

KoncynprantlIntoc: mpumevanue.
C 01.10.2026 ct. 18 gononnsercs n. 3.1 (@3 ot 31.07.2025 N 290-D3).

4. Yrparun cuny. - ®enepanbubiii 3akoH ot 25.10.2007 N 234-D3.
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5. OtcyTrcTBHE y MOTpeOHUTENs KacCOBOIO WM TOBAPHOTO dYeka JUMOO0 HMHOTrO JIOKyMEHTa,
YAOCTOBEpSOMUX (aKT M YCIOBUS TMOKYNKHA TOBapa, HE SBISETCS OCHOBAaHWEM [UIsi OTKa3a B
YAOBIETBOPEHUU €0 TPEOOBAHUH.

IIponasen (M3rOTOBUTEIB), YHOJIHOMOYEHHAsA OopraHusanus 158)07¢ YIIOJTHOMOYEHHBII
MH/MBUYallbHbIM IpeANpUHUMATEb, UMIOPTEP 00s3aHbl IMPUHATh TOBAP HEHAJJIEXKALIET0 KayecTBa y
HOTpeOUTENs U B Cilydyae HEOOXOAMMOCTH NPOBECTU MPOBEPKY KauecTBa ToBapa. IloTpeOutens Bpase
y4acTBOBAaTh B IPOBEPKE KauecTBa TOBapa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnydae cnopa o mpuumMHax BO3HUKHOBEHHUS HEJIOCTAaTKOB TOBapa IpojaBel] (M3rOTOBUTEIb),
YIOJHOMOYEHHAs] OpraHu3alysl WM YIIOJIHOMOYEHHBIH MHAWBUYaIbHBIM IPEAIIPUHUMATEb, UMIIOPTED
00s13aHBl MPOBECTH SKCIEPTU3y TOBapa 3a CBOM cyeT. DKclepTu3a ToBapa NPOBOAMTCA B CPOKH,
ycranoBieHHble cTaTthbsiMu 20, 21 u 22 Hacrosmero 3akoHa IUIsl YJIOBJIETBOPEHHUS COOTBETCTBYIOIIUX
TpeboBanuit notpedburens. [lorpedutens BrpaBe NpuUCyTCTBOBAThH MPH MPOBEJEHUN IKCIIEPTU3BI TOBApA U
B CITydae HECOTJIACHUS C €€ Pe3yJIbTaTaMU OCIIOPUTH 3aKIIFOUCHHE TAKOW IKCIIEPTHU3HI B CYACOHOM TOPSIIIKE.
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

Ecnu B pe3ynbraTe SKCIEepTHU3bl TOBApa YCTAHOBIIEHO, YTO €r0 HEJOCTATKH BO3HHKIIU BCIICICTBHE
OOCTOSITENILCTB, 32 KOTOPhIE HE OTBEUYAeT MpPOJAaBell (M3rOTOBUTENb), MOTPEOUTENb 00s3aH BO3MECTHUTH
MPOJABIYy (M3rOTOBUTEIIO), YITOJIHOMOUYSHHON OPTaHU3AIMH WIH YIIOJTHOMOYEHHOMY WHIUBHIY A TbHOMY
NPEINPUHUMATENI0, HMIIOPTEPY pacXollbl Ha IPOBEICHHE SKCIEPTU3bI, a TaKXKE CBSI3aHHBIE C €¢
MIPOBEJICHUEM PACXObl HAa XPAHCHHUE U TPAHCIIOPTUPOBKY TOBapa.

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 5 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. IlpomaBerr (WM3roTOBUTENH), YINOJTHOMOYEHHAss OpraHM3alys WM  YIOJHOMOYEHHBIN
WHJIUBUIYATBHBIA TIPEANPUHUMATENb, UMIIOPTEP OTBEYAET 3a HEJOCTATKH TOBapa, Ha KOTOPHIA HE
YCTaHOBJIEH TapaHTHUHBINA CPOK, €CIU MOTPEOUTENb JTOKaXeT, YTO OHM BO3HUKIIM 0 Mepeaayd ToBapa
MOTPEOUTEIIO UITK TIO PUYUHAM, BO3HUKIIIMM JI0 TOTO MOMEHTA.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

B orHomeHun ToBapa, Ha KOTOPBIM YCTaHOBJIEH TapaHTHIHBIA CPOK, MpojaBel (M3roTOBUTEIND),
YIOJIHOMOYEHHAs1 OpraHU3alysl UM yIOJHOMOYEHHBIN MHIMBUYAJIbHBIA IPEITPUHUMATEb, UMIIOPTED
OTBEYAET 3a HEJOCTATKM TOBapa, €CIM HE JOKAXET, 4YTO OHM BO3HMKIM IOCIE IEepeladd ToBapa
NOTPeOUTENIO0 BCJEJICTBUE HApPYUIEHHUs IOTpeOUTEeNIeM NpaBUI HCIOJIb30BAaHUS, XPAaHEHUs MU
TPAHCIIOPTUPOBKH TOBAPA, IEUCTBUI TPETHUX JIHUL] WJIA HENIPEOIOIUMOMN CHUIIBIL.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 6 BBeneH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. JlocTaBka KpymHOTradapuTHOTO TOBapa M TOBapa BECOM Oojee MATH KUJIOTPaMMOB NIl PEMOHTA,
VIIEHKH, 3aMEHbl W (WJIM) BO3BPAT WX MOTPEOUTENIO OCYIIECTBISIOTCS CHJIAMH M 3a CUET IMpOJaBIia
(u3rotoBUTENA,  YHNOJHOMOUYEHHOMW  OpraHu3alMid  WIM  YIOJHOMOYEHHOTO  MHAMBUAYaJIbHOIO
MpeANpPUHAMATENS, WUMIIOpPTepa). B ciydae HEWCIIONHEHHWS JaHHOW OOS3aHHOCTH, a TaKXkKe IMpu
OTCYTCTBMM MpojaBla (U3rOTOBUTENS, YIOJIHOMOYEHHOM OpraHu3alydd Wi  yIOJHOMOYEHHOIO
MHIUBUAYAIBHOTO MPEANPUHUMATENS, UMIIOPTEPA) B MECTE HAXOKICHUS IOTPEOUTENS JOCTAaBKA U (UJTH)
BO3BpaT YKa3aHHBIX TOBapOB MOTYT OCYIIECTBIAThCA morpebutenem. Ilpu »ToM mpoaasen
(I/ISFOTOBHTGHB, YIOOJIHOMOUYCHHAaA opraHu3anusa 1501048 ynOJ’IHOMO‘IGHHBIfI HHHHBH)IyaHBHBIﬁ
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[pealpuHUMATeh, UMIIOPTEP) 005S3aH BO3MECTUTh MOTPEOUTENIO PACXObl, CBSI3aHHbIE C JOCTABKOU U
(1) BO3BpAaTOM yKa3aHHBIX TOBapOB.
(n. 7 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 19. Cpokum npeabsBNeHUss norpeourtenem TpeboOBaHMW B OTHOLUEHUM
HeAOCTaTKOB ToBapa

1. TloTpebutenp BOpaBe MNpPEeAbSIBUTb IPEIyCMOTPEHHbIE cTaTbel 18 HacTodmero 3akoHa
TpeOOBaHUS K NPOJAABLy (M3rOTOBUTENIO, YIOJHOMOYEHHON OpraHM3alud WIM YIOJIHOMOYEHHOMY
WHAUBUAYAIBHOMY [pEANPUHUMATENI0, UMIIOPTEPY) B OTHOLIEHHWH HEIOCTAaTKOB TOBapa, €CIM OHHU
oOHapy’KeHbl B TEYEHHUE TapaHTUITHOIO CpOKa WIIM CPOKA FOJTHOCTH.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOIIEHUW TOBapoB, HA KOTOPbIC FapaHTHIHBIC CPOKU MM CPOKH TOJHOCTH HE YCTAHOBJICHBI,
MOTPEOUTENh BIPaBE MPEIbSIBUTh YKa3aHHBIC TPEOOBAHMS, €CIM HEIOCTATKU TOBAPOB OOHAPYKEHBI B
pasyMHBII CPOK, HO B MpeJlesiaXx IBYX JIET CO JIHS Mepelayd UX MOTPeOUTeNto, eciu 0oJiee UITUTEIbHbIC
CPOKH HE YCTAaHOBJICHBI 3aKOHOM HJIH JOTOBOPOM.

(m. 1 B pea. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

2. l'apaHTHUHHBIA CPOK TOBapa, a TAaKXKE CPOK €ro CIIy>KOBI MCUMCISIETCS CO THS Mepeaadd ToBapa
NOTPeOUTENI0, €CIM HMHOE He IMpeIycMOTpeHOo JoroBopoM. Ecimu neHp nepepayd yCTaHOBUTH
HEBO3MOKHO, 3TH CPOKH MCUUCIISIIOTCA CO IHSI U3rOTOBJIICHUS TOBapa.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

s ce30HHBIX TOBapoB (00yBM, OJEXKIbl M MPOYMUX) ITH CPOKH HCUMCISIOTCI C MOMEHTa
HACTYIUIEHUS! COOTBETCTBYIOLIEIO CE30HA, CPOK HACTYIUIEHUSI KOTOPOIO OMPEIENSETCs COOTBETCTBEHHO
cyobektamu Poccuiickoii ®Demepanuu WCXoAs W3 KIMMATHYECKUX YCIOBHHM MeCTa HaXOXKJICHUS
notpeduTenei.

[Ipu nponaxke ToBapoB 1Mo 0OpasiaM, Mo IMOYTe, a TakKXKe B CIIy4asx, €CId MOMEHT 3aKJIFOUYCHHS
JOTOBOpa KYIUIM-TIPOJaKW M MOMEHT TepeJadyd ToBapa NOTPEOUTENI0 HE COBMAAAIOT, STH CPOKH
WCYHUCIISIIOTCS CO JHS JOCTaBKM ToBapa mnoTpeduTento. Ecniu moTpeOutens JHIIEH BO3MOXKHOCTH
HCIIONIb30BaTh TOBAp BCJEACTBHE OOCTOSTENHCTB, 3aBHCSIIMX OT TMpoAaBla (B YacTHOCTH, TOBap
HYX/IAa€TCsI B CIEIHAIBHONW YCTaHOBKE, MOJKIIOYEHHH WM COOpKE, B HEM HMEIOTCS HEIOCTaTKH),
rapaHTUIHBIA CPOK HE TEYeT 0 YCTPaHEHHUs MPOAABIIOM TaKMX OOCTOATENbCTB. Ecnu AeHb JOCTaBKH,
YCTAHOBKH, TOAKIIOYEHUSI, COOpPKHM TOBapa, YCTPAHEHUS 3aBUCAIIUX OT IMPOJABIA OOCTOSTEIHCTB,
BCJIC/ICTBUE KOTOPBIX NOTPEOUTENh HE MOXKET HCIOJIb30BaTh TOBAp MO HA3HAYEHHUIO, OIpPENEIHUTh
HEBO3MOJKHO, 3TH CPOKU UCUUCIISIIOTCS CO JIHS 3aKJIFOUEHUSI IOTOBOPa KYIUTH-TIPOJIAXKH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ao03art uckmoueH. - Genepanbabiid 3aK0H oT 17.12.1999 N 212-D3.

CpOK roaHoOCTU TOBapa OHNpPCACIACTCA INMEPHUOAOM, UCUUCITIACMBIM CO JHA HU3TOTOBJICHUA TOBApa, B
TECYCHHUEC KOTOPOIO0 OH MHNPUIroAC€H K HCIIOJIB30BAaHUIO, HWIIA )IaTOﬁ, A0 HACTYIUJICHUSA KOTOpOﬁ TOBAap
MMPUTOJACH K UCITIOJIb30BAHUIO.

[TponomKUTENPHOCTh CpOKa TOAHOCTH TOBapa JOJDKHA COOTBETCTBOBATh — 00sI3aTENIbHBIM
TpeOoBaHUsIM K O€30MaCHOCTH TOBapa.
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(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. I'apaHTuiiHBIE CPOKM MOTYT YCTaHABJIMBATHCA HA KOMIUIEKTYIOLINE U3IENNUSI U COCTaBHbIE YacTU
OCHOBHOT'O TOBapa. ['apaHTHIHbBIC CPOKU HAa KOMIUIEKTYIOIINE U3/EIHs U COCTaBHBIE YaCTH UCUYHUCIISAIOTCS
B TOM K€ IOPSAJKE, YTO U FapAHTUIHBIA CPOK HA OCHOBHOU TOBAp.

["apanTHiiHbIE CPOKM HAa KOMIUICKTYIOIIME H3JEJIMs MU COCTAaBHBIE YacTH TOBapa CYMUTAIOTCS
paBHBIMH FapaHTUHHOMY CPOKY Ha OCHOBHOE M3JEIIUE, €CIIU MHOE HE YCTAaHOBIEHO J0roBopoM. B ciyuae,
€CJIM Ha KOMIUICKTYIOIEE U3CINE U COCTaBHYIO 4acTh TOBapa B JOIOBOPE YCTAaHOBJICH I'apaHTUIHBIN
CPOK MEHBIIECH NpPOJOKUTEIBHOCTH, YeM TapaHTHHHBIM CPOK Ha OCHOBHOE MW3JENHe, MOTPeOUTEh
BIIPAaBE NPEIbsIBUTh TPEOOBaHMS, CBA3AHHBIE C HEAOCTATKAMU KOMIUIEKTYIOIIErO U3JEIUs U COCTaBHOM
4acTH TOBapa, NpU UX OOHAPYKEHUHU B TEUEHHE FapaHTUHHOIO CPOKa Ha OCHOBHOE W3JIEJIHE, €CIIM UHOE
HE IPELyCMOTPEHO I0TOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu Ha KOMIUIEKTYIOIIee U3/eNIie YCTaHOBJICH FrapaHTUHHBINA CPOK OOJIBIIECH MPOJAOKUTEIBHOCTH,
YeM TapaHTHHHBIA CpPOK Ha OCHOBHOW TOBap, MOTpPeOMTENh BIIpPaBE MPEIbIBUTH TPEOOBAaHUS B
OTHOILIEHUM HEJOCTAaTKOB TOBapa MpPU YCIOBUM, YTO HEAOCTATKM KOMIUIEKTYIOLIETO W3AEIus
oOHapy>KeHBI B TCUCHHUE FApPAaHTHIHOTO CPOKa Ha 3TO M3JEIHE, HE3aBUCUMO OT UCTCUCHHUS TapaHTHIHOTO
CpPOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKa3aHHBIC B HACTOSIIECH CTaThe, JOBOAATCS 10 CBEACHUS MOTPeOUTENs B MH(GOPMAIIHH O
TOBape, MPEeJOCTaBIIEMOM MOTPEOUTEIIO0 B COOTBETCTBUH €O cTaThei 10 HacTosmero 3akoHa.

5. B cnydasx, Korjga npexyCMOTPEHHBIM JOINOBOPOM TapaHTUHHBIA CPOK COCTABIISIET MEHEE JBYX
JeT W HeIOCTaTKH ToBapa OOHApY>KEHbI MOTpeOHUTENeM IO HCTEYCHHHM TapaHTHUIHOIO CpOKa, HO B
npeAenax JABYyX JIET, NOTpeOuTEeNh BIIpaBe MPEAbSIBUTH MPOJAABIYy (M3TOTOBUTENIO) TpeOoBaHMUs,
IIPElyCMOTPEHHBIE CTaThel 18 HacTosmero 3akoHa, €Cu JOKaXET, YTO HEJOCTaTKU TOBAapa BOSHUKIIH JI0
€ro nepeaayy NOTPEOUTENIO WM MO IPUYUHAM, BO3HUKIINM JI0 3TOT'0 MOMEHTA.
(n. 5 BBennen PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciydae BbIBIIEHUS CYIIECTBEHHBIX HEJIOCTATKOB TOBapa NOTPEOUTENh BIIpaBe IMpPEIbSBUTH
M3TFOTOBUTENIO  (YHOJHOMOYEHHOM  OpraHu3alMM WM YIOJHOMOUYEHHOMY  HHJIUBHUAYaJbHOMY
MpeNNPUHUMATENIO, UMIIOPTEPY) TpeOoBaHHE O O€3BO3ME3HOM YCTPAHEHUHU TAaKMX HEIOCTATKOB, €CIH
JOKaXeT, 4YTO OHU BO3HUKIIM JI0 TIepeiauy ToBapa MOTPEOUTEINIO WK MO MPUYMHAM, BOSHUKILIUM JI0 3TOTO
MOMEHTa. YKa3aHHOE TpPeOOBAHUE MOXKET ObITh NMPEABABIECHO, €CIIM HEJJOCTaTKU TOBapa OOHAPYKEHBI 110
MCTEYCHHH JIBYX JIET CO JIHA Mepejaud TOBapa MOTpeOUTEN0, B TEUCHHE YCTAaHOBJICHHOTO Ha TOBAp CpoKa
CIIy’KOBI WJIM B TE€YEHHUE JECATH JIET CO AHS NepeJadd TOBapa IOTPEOUTENI0 B ClIyyae HEYCTaHOBIICHMS
cpoka ciayx0bl. Eciin ykazanHoe TpeOoBaHME HE YAOBJIETBOPEHO B TEUEHHE JBA/ALATH JIHEH cO JIHS ero
MNPpCABABICHUA HOTpe6I/ITeJ'I€M HIIN 06HaPY)K€HHLIfI HM HCIOCTATOK TOBapa SABJIACTCA HCYCTPaHHUMBIM,
noTpeOuTeNhb M0 CBOEMY BBIOOPY BIpaBe NPEAbSIBUTH M3TOTOBUTENIO (YHOJIHOMOYEHHOH OpraHM3aluu
WX YIIOJIJHOMOYCHHOMY HWHIAWBUAYAJIBHOMY MPCANTIPHUHUMATCIIO, HMnopTepy) HHBIC NIPEAYCMOTPCHHBIC
nyHKTOM 3 craThbu 18 Hacrosmero 3akoHa TpeOOBaHMS WM BO3BPATUTh TOBAp M3TOTOBUTEIIO
(ynOJ’IHOMO‘—IﬂHHOfI opraHuM3alii HJIW YIIOJIHOMOYCHHOMY HWHIUBUAYAJIbHOMY MNPECANPUHHUMATEIIIO,
UMIOPTEPY) U MOTPeOOBATh BO3BPATA YIUIAUYEHHOM JIEHEKHON CYyMMBI.

(. 6 B pea. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratba 20. YcTpaHeHuMe HeAoOCTaTKOB ToOBapa MU3rotoButenem (npoaasBLOM,
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ynOﬂHOMO‘IeHHOVI opraHM3aL|Me|7| nnum YNOJTIHOMO4Y€HHbIM nHamBuayalibHbIM
npeanpuHUMaTerniemM, MMNOPTEPOM)
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. Ecnu cpok ycTpaHeHHUsi HEIOCTaTKOB TOBapa HE OMpefiesieH B MUCbMEHHON (opMe coramieHueM
CTOPOH, 3TH HEJOCTaTKU IOJIKHBI OBITh YCTPAaHEHbl M3TOTOBUTENEM (IIPOJABLIOM, YIIOJHOMOYEHHOU
OpraHu3alyeil WM  YINOJIHOMOYEHHBIM HHIUBUAYAJIbHBIM  MpENNpPUHUMATEIEM, HUMIIOPTEPOM)
HE3aMeUIUTEIFHO, TO €CTh B MHHHUMAJBHBIA CPOK, OOBEKTUBHO HEOOXOMMMBIN IJII UX YCTPAHCHHS C
y4eTOM OOBIYHO MpHMeHseMoro crnoco6a. Cpok yCTpaHEHHs HEJIOCTaTKOB TOBapa, ONpeelisieMblil B
MUCHMEHHOM (hOpME COTIIALICHUEM CTOPOH, HE MOXKET MPEBBIIIATH COPOK MATH THEH.

B cnyuae, eciau Bo BpeMsl yCTpaHEHHsI HEIOCTaTKOB TOBAapa CTAHET OYEBUIHBIM, YTO OHU HE OynIyT
YCTpaHEHBl B OIPENEICHHBIN COIJIAllIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOUUThH COIJIAILIEHUE O
HOBOM CpPOKE€ yCTpaHEHHUsS HEJOCTAaTKOB ToBapa. IIpu 3TOM OTCyTCTBHE HEOOXOIUMBIX AJIS YCTPAHEHUs
HE/IOCTATKOB TOBapa 3alacHbIX YacTel (JeTajeil, MaTepuaioB), 000PYJOBAHUS MM TOJOOHBIC TPUYMHBI
HE SBJIAIOTCS OCHOBAaHMEM JJISl 3aKJIIOYEHHUs COIJIAIIEHUS O TAKOM HOBOM CPOKE U HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HApyLIEHUE CPOKA, OIPEIEICHHOIO COMVIAIEHUEM CTOPOH IEPBOHAYAIBHO.

(m. 1 B pea. @exnepanbHoro 3akona ot 25.10.2007 N 234-03)

2. B oTHoOmeHMM TOBapOB IJIUTEIBHOTO TIOJB30BAaHHS HM3TOTOBUTENb, MpojaBell JHbOo
YIOJHOMOYEHHAs OpraHu3allvs WU YIMOJHOMOYEHHBIM WHIWBUIYaNbHBIM MpeaIpUHAMATENb O0S3aHbI
IPU  TIPEIBSIBIICHUN TOTPEOHUTENeM YKa3aHHOTO TpPeOOBaHUS B TPEXTHEBHBIM CPOK OE3BO3ME3THO
MIPEIOCTaBUTh MOTPEOUTEINIO HA TIEPUOJT PEMOHTA TOBAP JJIUTENBHOTO MOJIb30BaHUA, 00Ia1al0IIUN AITUMH
K€ OCHOBHBIMU MOTPEOUTEIILCKUMHU CBOMCTBAMU, OOECIIEYMB JOCTABKY 3a CBOM cueT. [lepeueHnb ToBapoB
JUITUTEIHHOTO MOJIb30BaHUS, HA KOTOPhIE YKa3aHHOE TpeOOBaHUE HE PACIIPOCTPAHSIETCS, YCTAaHABINBACTCS
[IpaBurensctBoM Pocculickoit denepanun.

(B pen. denepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N 234-
D®3)

3. B ciywae ycTpaHeHHs HEIOCTaTKOB TOBapa TapaHTUHHBIA CPOK Ha HEro IMpoJuleBaeTcs Ha
MepuoJl, B TEYCHHWE KOTOPOTO TOBAp HE HCIONB30BAJICSA. YKa3aHHBIA TMEPUOJ] HMCUYHCISETCS CO JTHS
oOpaleHus: notpedutens ¢ TpeboBaHHEM 00 yCTpaHEHHMH HEJOCTaTKOB TOBapa J0 JHS BbIJAUYM €ro 10
OKOHYaHWH peMoHTa. [Ipyu BeIjaue TOBapa M3rOTOBUTENH (IIPOABEI, YIIOJHOMOYEHHAsI OpTraHU3aIHs UITH
YIOJIHOMOYEHHBI  MHAWBUIYAIbHbIM IpealpUHUMATEIb, HMIOpPTEp) 00s3aH MpeloCTaBUTh B
MUCbMEHHOW (hopMe moTpeduTento MHPopMaIo O aare obOpalleHus norpedurens ¢ TpeOoBaHHEM 00
YCTpaHEHUM OOHapYKEHHBIX MM HEJOCTaTKOB TOBapa, O JaTe IepeJadyd ToBapa MOTpeOuTesneM ais
YCTpaHEHHUs HENOCTAaTKOB TOBapa, O JaTe YCTpaHEHHsl HEIOCTaTKOB TOBapa C WX OMHCaHUEeM, 00
MCMOJIb30BaHHBIX 3aMACHBIX YacTAX (JleTalsX, MaTepuanax) U O JaTe BbLAAYM TOBapa MOTPEOUTENIO 1O
OKOHYaHUH YCTPAaHEHUS HEIOCTATKOB TOBapa.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

4. Ilpn ycTpaHEHMH HEIOCTATKOB TOBAapa MOCPEICTBOM 3aMEHbl KOMIUIEKTYIOIIETO W3ENUsS WU
COCTAaBHOM YacCTH OCHOBHOI'O M3JENHUs, Ha KOTOpPbIE YCTAHOBJICHbl TapaHTUMHBIE CPOKH, HAa HOBBIC
KOMIUIEKTYIOIIEE M3AEHE WM COCTABHYI0 YacTh OCHOBHOTO H3JEIMUS YCTAHABJIMBAETCS TapaHTUUHBINA
CPOK TOHM € NMPOAOJDKUTEIIBHOCTH, YTO U HA 3aMEHEHHbIE KOMIUICKTYIOLIEE M3/JEIUE WA COCTABHYIO
4acTh OCHOBHOT'O U3JEJIHS, €CIIM MHOE HE MPEyCMOTPEHO JOTOBOPOM, U TapaHTUUHBIA CPOK UCUUCIISETCA
CO JHS BBIJAYH MOTPEOUTEIIO ATOTO TOBapa 0 OKOHYAHUU PEMOHTA.
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(. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)
Cratbs 21. 3amMeHa ToBapa HeHaanexawero kKayecrea

1. B cinyuyae oOHapy»eHHUs TOTpeOUTENEM HEJOCTaTKOB TOBapa U MpeabsiBIeHUS TpeOOBaHUS O €ro
3aMeHe  TmpojaBel]  (M3roTOBHUTENb, YIOJHOMOYEHHAs  OpraHu3alus WM  YIOJIHOMOYEHHBIN
WHIUBUAYAIbHBIN MPEeINpUHUMATENb, UMIIOPTEP) 0053aH 3aMEHUTh TaKOW TOBap B TEUEHUE CEMH JHEU
CO JIHSI IPEIIBSIBIICHHS YKA3aHHOTO TPeOOBaHUS MOTPEOUTENIEM, a TIPU HEOOXOAMMOCTH JIOTIOTHUTETHHON
MIPOBEPKU KayecTBa TaKOTO TOBapa MPOAABIIOM (M3TOTOBHUTENEM, YIOIHOMOUYEHHON OpraHu3anueil uiu
YIIOJIHOMOYEHHBIM WHAUBUYyIbHBIM MPEANPUHUMATEIEM, UMIIOPTEPOM) - B TEUCHHUE JABAALATH JTHEH CO
JTHS TIPEIbSIBIICHUS YKA3aHHOTO TPEOOBaHUS.

Ecimu Yy nOpoaaBHa (I/I3I‘0TOBI/IT€JI$I, YHOJIHOMO‘IGHHOf/'I opranu3aigv HWJIHM YHOOJHOMOYCHHOI'O
HHAUBUAYAJIBHOT'O IIPECANIPUHHUMATCIIA, HMnopTepa) B MOMCHT IIPCAbABICHUA Tpe60BaHH${ OTCYTCTBYCT
HCO6XOI[PIMI:II>1 i1 3aMCHBI TOBap, 3aMCHa OOJDKHA OBITh IMpoB€ACHAa B TCUCHUC MCECALla CO [JHA
NpCaABbABICHUA TaKOI'O TpC6OBaHI/IH.

B paitonax Kpaiinero CeBepa u npupaBHEHHBIX K HUM MECTHOCTSX TpeOOBaHHE MOTPEOUTENS O
3aMeHe TOBapa IMOAJIEKUT YJIOBIETBOPEHHUIO 110 €ro 3asBJICHUIO B CPOK, HEOOXOJUMBIN AJIs OuepeHON
JIOCTaBKM COOTBETCTBYIOILIEIO TOBapa B 3TU paliOHbI, B Clly4ae OTCYTCTBUS y IpojaBla (M3rOTOBUTEIS,
YIIOJIHOMOYEHHOW OpraHu3alui WM  YHOJHOMOYEHHOTO HMHIUBHUIYaJbHOI'O HpPEANpUHUMATE,
UMIIopTepa) He0OXOUMOrO JUIsl 3aMEHbI TOBapa Ha JIeHb PEAbIBICHNS YKa3aHHOTO TPEOOBAHHUS.

Ecnu nnst 3amensl ToBapa TpeOyercst Oosiee ceMu THEW, 1Mo TpeOOBaHHMIO MOTPEOUTENS MpoIaBer
(u3rotoBUTENs JMOO YIOJTHOMOYEHHAsh OpraHU3alMs WIM YIOJHOMOYEHHBIH WHAMBHIYaTbHBIA
IpeANpPUHUMATENb) B TEYCHUE TPEeX AHEH CO JHS NMpeabsBICHUS TpeOOBaHUS O 3aMEHE ToBapa 00s3aH
0€3B0O3ME3/IHO MPEJOCTaBUTh IOTPEOUTENI0 BO BPEMEHHOE IIOJIBb30BAaHME Ha IEPHOJ 3aMEHBI TOBap
JUTUTENIFHOTO TOJIb30BaHMs, OONaJaroliuii 3TUMHU K€ OCHOBHBIMH NOTPEOMTEIHCKUMM CBOMCTBaMH,
o0ecreunB €ro JOCTaBKy 3a CBOM cyeT. DTO IMPaBWJIO HE PAcIpOCTPaHsSETCS Ha TOBaphbl, NepedeHb
KOTOPBIX ONPENENsIeTCsl B COOTBETCTBUHU C ITYHKTOM 2 cTaThu 20 HacTOALIero 3akoHa.

(B pen. enepanbHbIx 3aKkoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaANEKaIIEro KauecTBa JOKEH OBbITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha TOBAp, HE
OBIBILINII B yTOTpEOJICHUH.

[Ipu 3ameHe ToBapa TapaHTUIHBI CPOK HCUMCISETCSs 3aHOBO CO JHS IepelJauyd ToBapa
MOTPEOUTEITIO.

CraTtbsa 22. Cpoku yAOBNEeTBOPEHUA OTAENbHbLIX TPpeOoBaHUM noTpeduTens
(B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

TpebGoBanusi MOTpeOUTENST O COPa3MEPHOM YMEHBIIEHUH MOKYIHOM IE€Hbl TOBapa, BO3MEUIEHUU
pacxoJ0OB Ha WCIpPaBICHHE HEIOCTAaTKOB ToBapa NOTPEOUTEIeM WM TPETbUM JIMIIOM, BO3BpaTe
YIUTaY€HHOW 3a TOBap JEHEKHOH CyMMBI, a Takke TpeOOBaHHE O BO3MELIEHUH YOBITKOB, IPUYMHEHHBIX
NOTPeOUTENI0 BCIEACTBUE TNPOJAXKHM TOBapa HEHAJJIEeKAIlero KayecTBa JHUOO IpeloCTaBICHUs
HEeHaJulexaleil MHpopMauu o ToBape, IOJUICKHUT YAOBIETBOPEHHIO IPOJABLOM (M3FOTOBUTEINIEM,
YIOJHOMOYEHHON OpraHM3aled WM YIOJHOMOYEHHBIM HWHAMBHAYAJIbHBIM IPEIIPUHUMATEIEM,
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HUMITIOPTEPOM) B TCUCHHUE JIECATH JTHEU CO JTHS MPEIbABICHUS COOTBETCTBYIOIIETO TPEOOBAHMS.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb npoaaBua (u3rotoBuTens, YMNOSIHOMOYEHHOW
opraHuM3auum unm ynosiHoMO4YeHHOro MHAUBUAYanbLHOro npeanpuHUMaTens, umnopTtepa)
3a NPOCPOUKY BbINOSIHEHUSA TpeboBaHUN noTpeduTens
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapymieHHne nmpeaycMoTpeHHbIX cTaThsiMu 20, 21 u 22 HacTosmero 3akoHa CPOKOB, a TAaKKe 3a
HEBBITIOJTHEHHE (3aICPKKY BBIMOTHEHHSI) TPEOOBAHUS MOTPEOUTENSI O TPEIOCTABICHUH €My Ha TIEPUOJ
peMOHTa (3aMEHbI) aHAJIOTMYHOTO TOBapa Mpojasel] (M3roTOBUTENb, YIOJTHOMOYEHHAS OpraHU3alusl WiH
YIIOJIHOMOYEHHBIM MHAUBUAYAJIbHBIN MPEANPUHUMATENb, UMIIOPTEP), AOMYCTUBIIUN TaKUE HAPYILICHUS,
yIUIaYMBaeT MOTPEOUTENIO 32 KAX/IbIil IeHb MPOCPOUYKU HEYCTOMKY (TIEHI0) B pa3Mepe OJHOrO MPOIEHTA
LIEHBI TOBApa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Eciin mHOE HE yCTaHOBJIEHO 3aKOHOM, CYMMa HEYCTOMKH (II€HHU), ONPEEIEHHON B COOTBETCTBUH C
HacTosILeH cTaTbel, HE MOXET MpEeBbIIaTh CyMMY, YIUIAYEHHYIO MOTpeOUTeNIeM 0 JOrOBOpPY KYyIUIU-
npojaxu ToBapa. Eciin nojuiexkanas ymniuaTe HEyCTOMKa sIBHO HECOpa3MepHa MOCIIEACTBUAM HapyLICHUS
00513aTeNIbCTBA, CY/l BIPAaBE YMEHBIIUTh HEYCTOMKY.

(ab3arn BBenneH denepasibHbIM 3aKOHOM 0T 28.12.2025 N 500-D3)

Llena ToBapa ompenensercs, UCXOIs M3 €ro IeHBI, CYIIECTBOBAaBILCH B TOM MecTe, B KOTOPOM
TpeboBaHME TOTPEOUTENsT JODKHO ObUIO OBITH  YAOBJIETBOPEHO MPOJABIOM (M3TOTOBUTENEM,
YIIOJTHOMOYEHHON OpraHu3alieldl WM  YIOJIHOMOYEHHBIM HMHMBHUIYAJIbHBIM IPEINPUHAMATEIEM,
UMIIOPTEPOM), B JE€Hb JOOPOBOJIBHOIO YJOBJIETBOPEHUS TAKOro TPeOOBaHUS WM B JEHb BBIHECEHMUS
CyZeOHOTO pelleHus, eciau TpeOboBaHNe J0OPOBOJIBHO YI0BIETBOPEHO HE OBLIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. B ciy4yae HeBbINOTHEHHS TpeOOBaHUIN MOTPEOUTENS B CPOKU, IPEyCMOTPEHHbIe cTaThimu 20 -
22 HacTosmiero 3akoHa, MOTPEOWTENb BIpPaBe IO CBOEMY BBIOOPY MPEIBSIBUTH WHBIE TPeOOBAHWSA,
YCTaHOBJICHHbIE cTaThel 18 HacTosmiero 3akoHa.

Cratba 23.1. [llocneactBusa  HapyweHus npoaaBLOM CpoKa nepeaaywm
npeaBapuTesibHO ONJIa4YeHHOro ToBapa noTrpeéuTtento

(BBeneHa @enepanbHbIM 3aKk0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIUIM-NIPOJIAXXKH, MpPEeAyCMaTpUBAIOMIUNA O0S3aHHOCTh MOTPEOUTENS MpeaBapPUTEIHHO
OIJIATUTH TOBAp, IOJKEH COJepXKAaTh YCIOBUE O CPOKE Mepelaul ToBapa MOTPEOUTEIIO.

2. B cnydae, ecnu mpojaBell, MOJYYUBIIMNA CyMMY IpEIBAPUTENBHON OIUIAThl B OIpPEIEICHHOM
JIOTOBOPOM KYTUIH-TIPOAAXH pa3Mepe, He UCIOIHUI 00S3aHHOCTh MO Mepeaaye ToBapa MOTPEeOUTENo B
YCTaHOBJICHHBIN TaKUM JIOTOBOPOM CPOK, TOTPEOUTENH MO0 CBOEMY BBIOOPY BIIpaBe MOTPEOOBATH:

nepeaadyun OIIa4Y€HHOI0 TOBapa B YCTaHOBHeHHBIﬁ UM HOBBIN CpPOK;

BO3BpaTa CyMMBI [Ipe/IBAPUTENIBHOM OIJIaThl TOBAapa, HE MEPEJAHHOTO MPOJABIIOM.
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[Tpu 3TOM noTpebuTeNb BIIpaBe MOTPEOOBATh TAKXKE ITOJHOTO BO3MEILEHHSI YOBITKOB, IPUYMHEHHBIX
€My BCJIEACTBME HApyLICHUS YCTAaHOBJICHHOI'O JOTOBOPOM KYIUIM-IIPOJAXKU CpPOKa Ieperadu
IIPEABAPUTEIIEHO OIUIAYEHHOIO TOBapa.

3. B cmyuyae HapylleHUS YCTaHOBJIEHHOIO JOrOBOPOM KYIUIM-IIPOJAXKH CpOKa Ieperadyu
IIPEBAPUTENIHO OIJAY€HHOI'O TOBapa MOTPEOMUTENI0 IMpOJaBell YIUIaYMBaeT €My 3a KaXKIbld JeHb
IIPOCPOYKHU HEYCTOMKY (II€HH) B pa3Mepe MOJIOBUHBI IIPOLIEHTA CYMMBI IIPEABApUTEIbHOMN OIJIAThl TOBApa.

Heycroiika (meHu) B3bICKMBAETCS CO JHA, KOTJa IO JIOTOBOPY KYIUIM-IPOJAXH Iepeaada ToBapa
noTpeOUTENIO JOKHA Oblla OBITH OCYLIECTBIICHA, 0 JHS Mepelayd TOBapa MOTPEOUTEN0 UM 10 JTHS
YAOBIETBOPEHUS TPeOOBAaHUS MOTPEOUTENSI O BO3BpATE €My MPEIBAPUTEIBHO YIUIAYEHHOW UM CYMMBI.

CymMMa B3bICKaHHOH MOTpPEOMTENEM HEYCTOWKM (II€HM) HE MOXKET MPEBBIIATh CYyMMY
IIpeBapUTENIbLHON OIIaThl TOBApA.

4. TpeOoBaHus TOTPEOUTENSI O BO3BpATe YIUIAYCHHOW 3a TOBAp CYMMBI M O TIOJIHOM BO3MELICHUU
yOBITKOB MOJICKAT YIOBJICTBOPCHHUIO IMPOJABIIOM B TECYCHHE ICCATH JHEH CO JHS HPEIbSIBICHUS
COOTBETCTBYIOIIETO TPEOOBAHMUS.

5. TpebOoBanuss NOTPeOHMTEINs, YCTAHOBJCHHBIC MYHKTOM 2 HACTOSIICH CTaTbU, HE IOJJICKAT
YIOBJIETBOPEHHIO, €CIM MPOJaBel] MJOKAKET, YTO HapyIICHHE CpPOKOB IIEepefadyd MHOTPEOHTEI0
HpeIBApUTENIFHO OIUIAYEHHOTO TOBapa IMPOM3OLUIO BCJICACTBHE HEMPEOJOIMMON CHIIBI MM 10 BHHE
noTpeOuTes.

Cratba 24. PacuyeTbl ¢ notpebuteneMm B criyyae npuoopeTteHuss MM ToBapa
HeHaanexallero KayecTBsa

1. IIpn 3aMeHe ToBapa HEHaJUIeXKalllero KayecTBa Ha TOBAp ITOM k€ MapkH (3THUX Ke MOJENU U
(unn) apTUKYJa) IepepacyeT LeHbl TOBapa He MPOU3BOIUTCS.
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

2. Ilpu 3ameHe ToBapa HEHAJUICKAIErOo KAayecTBAa HA TaKOW >Ke€ TOBap JPyrol Mapku (Mojenw,
apTHKYyJa) B cllydae, €Ciu L[eHa TOBapa, MOJJIEXKAIlEero 3aMeHe, HUXKE LIEHbl TOBApa, IPEIOCTAaBIEHHOTO
B3aMeEH, MOTPEOUTEINb JOIKEH JOTUIATUTh Pa3HUILYy B II€HAX; B CIydae, €Clid IIeHa TOBapa, MOAJICKAIIETO
3aME€He, BBIIIE IE€Hbl TOBapa, IPEJIOCTAaBIEHHOIO B3aMEH, pa3HUIA B I1E€HAaX BbIJIAYMBACTCS
notpedutento. llena ToBapa, Mojiekaiiero 3aMeHe, ONMpeNessieTCsl HAa MOMEHT €ro 3aMeHbl, a €Clid
TpeOoBaHUE TMOTPEOUTENss HE YIOBIETBOPEHO TMPOJABIIOM, II€Ha 3aMEHSEMOro ToBapa H IeHa
repeaaBaeMoro B3aMeH TOBapa OMPEAEIISIOTCS HA MOMEHT BBIHECEHHS CYJIOM PEIICHUsI O 3aMEeHE TOBapa.
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B cinyuae nmpenbsiBneHus mnotpeduteneM TpeOOBaHUS O COPa3MEPHOM YMEHBIIEHWU MOKYITHOU
[IEHBI TOBapa B pacyeT MPUHUMAETCS IIeHa TOBapa Ha MOMEHT MPEeIbsSIBICHUS MOTpeOuTeneM TpeboBaHus
00 yIIeHKEe WM, €CJIM OHO JOOpPOBOJILHO HE YJIOBIETBOPEHO, HA MOMEHT BBIHECEHHS CYJOM PEILIEHUs O
COpPa3MEPHOM YMEHBIIEHUHU MMOKYITHOM IIE€HBI.

(. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Ilpu Bo3BpaTe TOBapa HEHAJJIEKAIIET0 KayecTBa MOTPEOUTENh BIpaBe TPeOOBATh BO3MEIICHHUS
pa3HHUIBl MEXIy LIEHOM TOBapa, YCTaHOBJIEHHON JOTOBOPOM, M LIEHOW COOTBETCTBYIOLIETO TOBapa Ha
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3akoH P® o1 07.02.1992 N 2300-1

(pen. ot 28.12.2025, c n3m. ot 17.02.2026)
"0 3awmTe npaB notpebutenein"

(c u3m. n pgon., ...

MOMCHT ,Z[O6pOBOJ'II)HOFO YAOBJIETBOPCHUA TaKOI'o Tpe6OBaHI/I${ nin, CCJIn Tp€6OBaHI/Ie ,I[O6p0BOJ'II>HO HC
YAOBJICTBOPCHO, HA MOMCHT BBIHCCCHUA CyIOM PCHICHUSA.

(n. 4 BBemen denepasbHbIM 3akoHOM OT 17.12.1999 N 212-®3, B pen. denepanpHOro 3akoHa OT
21.12.2004 N 171-®3)

[Tpr BO3BpaTe TEXHMUYECKH CIIO)KHOTO TOBapa HEHAJIEKAIIEero KadyecTBa NOTpPeOUTENb BIIpaBe
TpeOOBaTh BO3MEIICHUS pa3HUIBI MEXIy II€HOM TOBapa, YCTAaHOBJIEHHOW JIOTOBOPOM, M IEHOMH
AQHAJIOTMYHOTO IO TEXHWYECKUM M 3KCILIyaTallMOHHBIM XapaKTepUCTHKaM, OOJIaJarollero Takoil xe
CTENEHBI0 M3HOCAa M TOTO XK€ TOAa BBITYCKA COOTBETCTBYIOIEIO TOBapa HA MOMEHT J0OpPOBOJIBHOTO
YIOBJIETBOPEHMsI TpEOOBaHMs MJIM, €CIU TpeOOBaHHE JT0OPOBOJIBHO HE YAOBJIETBOPEHO, Ha MOMEHT
BBIHECEHUsI CyIOM peueHus. [IonokeHuss B 4acTH ONpENEleHUs TaKOW pa3HMIbI, yCTaHOBJICHHBIC
HACTOSIIUM a03aLeM, He IPUMEHSIOTCS, €CJIM IIPU 3aKJIFOYEHHUH J0r0BOpa MOTpeOUTeNb Obli YMBILICHHO
BBEJICH MPOABIIOM B 3a0yXK/JI€HHWE OTHOCHUTEIBHO TEXHUYECKUX M HKCIUTyaTAllMOHHBIX XapaKTEPHUCTHK,
CTENIEHM H3HOCAa W Tojia BbIIYCKa TOBapa, YTO MHPUBEIO K NPUOOPETEHHMIO NOTpeOuTeneM ToBapa,
XapaKTEPUCTUKHA KOTOPOr0 CYHIECTBEHHO OTJIMYAIOTCS OT XapaKTEPUCTHUK, YKa3aHHBIX B IOTOBOPE KYILIU-
npoaaxu. B TakoM ciyuyae MpUMEHSIOTCS IMOJIOKEHMsI, YCTAaHOBJIECHHbIE a03alleM IEepBbIM HACTOSILEro
IIyHKTA.

(ab3arn BBenneH denepaibHbIM 3aKO0HOM OT 28.12.2025 N 500-D3)

5. B cimyuae Bo3BpaTa TOBapa HEHAIJIS)KAIIETO KAdyecTBa, MPOJAHHOTO B KPEAWUT, NOTPEOUTEIIO
BO3BpaIllacTCsl yIUIaueHHasl 3a TOBAp JCHEKHAs CyMMa B pa3Mepe IOTalleHHOro KO JHIO BO3BpaTa
YKa3aHHOT'O TOBapa KPeInTa, a TAK)Ke BO3MEIIAETCs TUIaTa 3a MPEJOCTaBICHUE KPEaNTa.

(m. 5 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

6. B ciiyuae Bo3BpaTa TOBapa HEHAJIKAIIET0 KauyecTBa, NPUOOPETEHHOrO OTPEOUTENIEM 3a CUET
NOTPEOUTENLCKOTO KpeauTa (3aliMa), mpojjaBel; 00s3aH BO3BPATUTh MOTPEOUTENIO YIIAYEHHYIO 32 TOBAp
JCHEXKHYI0 CYMMY, a TaKKe BO3MECTHTH YIUTAUYCHHBIC MOTPEOUTENIEM MPOIEHTHl W WHBIC IUIATSKHU 10
JIOTOBOPY MOTPEOUTENHCKOTO KpeuTa (3aiima).

(. 6 BBennen denepanbHbIM 3aKk0HOM OT 21.12.2013 N 363-D3)

CraTtba 25. NNpaBo noTpebuTenss Ha 06MeH ToBapa Hagnexawero Ka4yecTaea

1. IloTpebutens BhpaBe OOMEHSATH HEMPOJOBOJILCTBEHHBIM TOBap HaJUJIEKallero KadecTBa Ha
aHAJIOTUYHBIA TOBap y MPOaBIla, Y KOTOPOTO 3TOT TOBap ObUT MPUOOPETEH, €CIM YKa3aHHBIA TOBap HE
nozoien mo popme, rabapuram, pacoHy, paclBETKE, pa3Mepy WA KOMIUICKTAIIH.

(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

[Torpebutens uMeeT npaBo Ha OOMEH HENPOAOBOJLCTBEHHOTO TOBapa HAJUIEKAIIEr0 KauyecTBa B
TEUYEHHUE YETHIPHAALIATH JIHEH, HE CUUTas AHS €ro MOKYMKH.

OOMeH HempoJOBOJLCTBEHHOTO TOBapa HAJICKAIEro KadecTBa MPOBOIUTCS, €CIH yKa3aHHBIN
TOBap He ObUT B yMOTPeOIECHUH, COXpaHEHBI €r0 TOBAPHBIM BU, MOTPEOUTEIHCKUE CBOMCTBA, MIIOMOBI,
(haGpuvHbIe SPIBIKU, a TAKKE UMEETCS TOBAPHBIN Y€K MJIM KaCCOBBIM Y€K MO0 MHOW MOATBEPKIAIOIINN
OIIaTy YKa3aHHOTO TOBapa JOKyMeHT. OTCYTCTBUE Yy MOTPEeOUTENsE TOBAPHOTO YeKa MIJIM KAaCCOBOTO UeKa
U060 WHOTO MOATBEPIKIAIOIIETO OIUIaTy TOBAapa JOKYMEHTA HE JIMIIAET €ro BO3MOXXHOCTH CChUIATHCS HA
CBHUJIETEIILCKHE TTOKA3aHu.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
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[lepeuenb TOBapoB, HE MOAJEKAIIUX OOMEHY IO OCHOBAaHUSAM, YKa3aHHBIM B HACTOSILEH cTaTbe,
yrBepxkaaercs [IpasurensctBom Poccuiickon @enepannn.

2. B cnydae, eciy aHaJIOTUYHBIN TOBap OTCYTCTBYET B MPOJAXKe Ha I€Hb 0OpallieHHsI TOTPeOUTeNs K
MPO/ABIly, MOTPEOUTENb BIIPaBE OTKA3aThCS OT MCIOJHEHMS JIOTOBOPA KYIUIM-TIPOAAXKH U MOTPeOOBAThH
BO3BpaTa YIUIAYEHHOH 3a yKa3aHHbII TOBap JEHEXHOM cymMmbl. TpeOGoBaHue morpeOutens o BO3Bpare
YIUIQYEHHOW 3a YKAa3aHHBIM TOBAp JEHEXHOW CYMMBI IOJJIEKUT YJIOBICTBOPEHHUIO B TEUEHUE TPEX AHEU
CO JHS BO3BpaTa yKa3aHHOI'O TOBapa.

[To cormameHuio MOTPEOHUTENsT C MPOJNABIIOM OOMEH TOBapa MOXET OBITh MPEIyCMOTPEH NpU
MOCTYIJICHUM aHAJOTMYHOIO TOBapa B mpojaxy. [IpomaBerr 00si3aH He3aMEMIUTEIBHO COOOIIUTH
NOTPEOUTEIIO O MOCTYIIJICHUH aHAJIOTHYHOTO TOBApa B MPOAAXKY.

(. 2 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

CraTtba 26. YTpaTuna cuny. - ®eaepanbHbivi 3akoH oT 25.10.2007 N 234-®3.
Cratbs 26.1. AncTtaHUMOHHBLIN CNOCO6 Npoaaxu ToBapa
(BBenena denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HUYHOW KYIUIM-TIPOAAKA MOKET OBITh 3aKJIIOUEH Ha OCHOBAaHWUU O3HAKOMIICHUS
MOTPEOUTENST C MPEIIOKESHHBIM TIPOJAABIIOM OIHMCAHWEM TOBapa IMOCPEIACTBOM KaTajoroB, MPOCIEKTOB,
OyKJ1eTOB, (POTOCHUMKOB, CPEJICTB CBS3U (TEIEBU3UOHHON, TOYTOBOM, PAIMOCBSI3U U APYTUX) UITU UHBIMU
HCKJIIOYAIOIIMMU BO3MOXKHOCTh HEMOCPEICTBEHHOTO O3HAKOMJICHUSI TMOTPEOUTEIsT C TOBAPOM JIHOO
o0pasloM ToBapa NpH 3aKJIIYCHHH TAaKOTO JOroBOpa (IMCTAHIMOHHBIM CHOCOO MPOJaXKH TOBapa)
cIroco0aMu.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

2. I[IposiaBLIOM /10 3aKJIFOUEHUS JOTOBOPA JI0JKHA OBITh MPEIOCTaBlIeHa NOTPEOUTENIO HH(OpMALIKS
00 OCHOBHBIX NMOTPEOUTENBCKUX CBOMCTBAX TOBapa, 00 ajapece (MecTe HaXOXJIEHHs) MPO/AaBla, O MECTe
U3rOTOBJIEHUS] TOBapa, O IOJHOM (UPMEHHOM HaMMEHOBaHMM (HAMMEHOBAaHUHU) IpOJaBlia
(u3roTtoBUTENS), O LIEHE U 00 YCIOBUSAX NMPHOOPETEHUsI TOBAapa, O €ro JAOCTABKE, CPOKE CIYXkKObI, CpOKe
TOJHOCTU W TapaHTHIHOM CpOKe, O TMOpsIKE OIUIaThl TOBapa, a TAaKKe O CPOKE, B TEUEHUE KOTOPOTO
JEMCTBYET NPEUIOKEHHUE O 3aKI0YEHUH JOTOBOPa.

KoncynprantlIntoc: mpumedanue.
C 01.09.2026 m. 2 ct. 26.1 pomonusercs a63. 2 (@3 or 28.12.2024 N 546-®3). Cm. Oynyuryio
PEMAKITHIO.

Koncynprantlntoc: npumedanue.

I1. 3 ct. 26.1 mpusHan yactuuHo He coorBeTcTBYIOIUM KoHcturyuu PO (I[locranoBnenune KC PD ot
17.02.2026 N 7-IT). O npaBOBOM peryJIupOBaHUU JI0 BHECEHHs COOTBETCTBYIOIINX U3MEHEHHH CcM. 1. 5
IlocTanoBnEeHMS.

3. IToTpebuTento B MOMEHT JOCTABKM TOBapa J0JKHA OBITh B MUCBMEHHON (hopMe MpeaocTaBiIeHa
nH(popmMalusg o ToBape, npeaycMoTpeHHas ctatbeil 10 HacTosimero 3akoHa, a Takke MPeayCcMOTpeHHast
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(c u3m. n pgon., ...

MIyHKTOM 4 HacTosIIeH cTaThi MHPOpMAIIHS O TIOPSAKE U CpOKax BO3BpaTa TOBapa.

Koncynprantlltoc: mpumeuanue.
C 01.09.2026 m. 3 ct. 26.1 nomomusercs a63. 2 (@3 or 28.12.2024 N 546-D3). Cm. Oynyuryro
PEIaKIuIo.

Koncynprantllintoc: npumedanue.

I1. 4 ct. 26.1 npusHan yactuuHo He cooTrBeTcTBYIOMMM Koncturynuu PO (Ilocranosnenune KC P® ot
17.02.2026 N 7-IT). O mpaBOBOM pEryJIUpOBaHUH JI0 BHECECHHS COOTBETCTBYIOIIMX U3MEHEHUH CM. II. 5
[TocranoBnenus.

4. TToTpeburenp BrpaBe OTKa3aThCs OT TOBapa B JII000€ BpeMs 0 ero nepeaayu, a nocjie nepeiadu
TOBapa - B TCUEHHUE CEMH JTHEH.

B ciyuae, eciin uHpOpManus o MOpsIKE U CPOKAax BO3BpaTa TOBapa HA/AJIEKAIIEro KauyecTBa HE
Obula TpeAOoCTaBlieHa B IUCHBMEHHOW (opMe B MOMEHT JOCTaBKM TOBapa, MOTPEOHUTENb BIIpaBe
OTKa3aTbCs OT TOBapa B TCUCHHUE TPEX MECALEB C MOMEHTA IIEPEIayu TOBapa.

Bo3Bpar ToBapa Ha/IeXallero KauecTBa BO3MOXKEH B CIIy4yae, €ClId COXPaHEHbl €ro TOBapHbIM BUJ,
MOTPEOUTENbCKUE CBOWMCTBA, a TaKXKe [OKYMEHT, NOJATBEPKIAIOMMi (akT U YCIOBUS MOKYIIKH
yKkazaHHOro ToBapa. OTCyTCTBHE y TOTpeOUTENs JOKYMEHTa, MOATBEPXKIaroImero ¢Gakr U YCIOBUS
MOKYNKU TOBapa, HE JIMIIAET €ro BO3MOXKHOCTH CChUIATHCSA Ha JPYTUE JI0Ka3aTelbCTBA MPUOOPETEHHUS
TOBapa y JaHHOTO MPOJIaBlLa.

HOTpe6I/ITCHL HC BIIpaBC OTKa3aTbCid OT TOBApa HAWJICKAIICTO KadeCTBd, HUMCIOLICTO
HHAUBUAYAJTbHO-OIMPECACIICHHBIC CBOI\/JICTBa, €ClIn YKaSaHHI)II\/JI TOBApP MOXKET OBITH MCIIOJIE30BaH
HUCKIIOYUTCIIBHO HpI/IO6peTaIOH_II/IM €ro HOTpe6I/ITCHCM.

IIpu oTkaze moTpeduTENss OT TOBapa MPOAABEl] JOJKEH BO3BPATUTh €MY JACHEKHYI0 CyMMY,
yIJIau€HHYI0 TOTpeOUTeNeM IO JIOTOBOPY, 3a HCKIIOUYEHHEM pPACXOAO0B IMpOJaBla Ha JIOCTAaBKY OT
OTpeOUTENsT BO3BPALLIEHHOTO TOBapa, HE IO3[HEE YeM dYepe3 JAecATbh AHEH CO AHS NpPEIbsSBICHUS
NoTpeOUTENEM COOTBETCTBYIOIIETO TPEOOBAHMS.

5. IocnencTBusi Mpogaku TOBapa HEHAJIEKAIIETO Ka4eCTBA AUCTAHIIMOHHBIM CITIOCOOOM MPOJAKH
TOBapa yCTaHOBJIEHBI MOJIOKEHUSMU, MTPEAYCMOTPEHHBIMU CTaThsiMU 18 - 24 HacTosAIero 3akoHa.

CraTtbsa 26.2. NpaBuna npoaaxu oTAeNbHbIX BUAOB TOBapoB
(BBeneHa PenepanbHbIM 3aKk0HOM OT 18.07.2011 N 242-D3)

[IpaBuna npoaaxku OTIAENBHBIX BUAOB TOBapoB ycTaHaBiuBaioTcs IIpaBurenscTtBoM Poccuiickoit
denepanuu.

Maea lll. 3ALLUTA NPAB NOTPEBUTENEW MPU BbIMNOJNIHEHUA
PABOT (OKA3AHUWU YCIYT)
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Cratbs 27. Cpoku BbINONIHEHUA paboT (oka3aHuA ycnyr)

1. HUcnonuurtens o00s3aH OCYLIECTBUTH BBHINOJHEHHE padOThl (OKa3aHHE YCIYTH) B CpOK,
YCTAHOBJICHHBIN MPaBUIIAMU BBIMIOJHEHUS OTACIBHBIX BUIOB paboT (OKa3aHUs OTACJIbHBIX BUIOB YCIIYT)
WM JIOTOBOPOM O BBINIOJHEHUH padoT (oka3zaHuu yciyr). B moroBope o BeimonHeHHH paboT (OKa3aHUU
YCIIYT) MOXKET MpeIyCcMaTpUBaThCS CPOK BBIOJHEHUS PaOOThI (OKa3aHUs yCIyTH), €CIU yKa3aHHBIMH
MpaBUJaMU OH HE MPEIyCMOTPEH, a TaKKe CPOK MEHbIIEH IPOJOJKUTEIIBHOCTH, YEM CpOK,
YCTaHOBJICHHBIM YKa3aHHBIMU IIPABUIIAMH.

2. Cpok BBITIOJIHEHHS PAOOTHI (OKa3aHUS YCIYTH) MOXKET OMPENSTAThCA NaToi (IMepHoaoM), K
KOTOPOH JIOJI’KHO OBITh 3aKOHYEHO BBHIMOJIHEHUE paboThl (OKa3aHUe yCIyrd) Win (1) AaToi (mepuoaom), K
KOTOPO UCIIOJIHUTENb TOJIKEH MPUCTYIUTH K BBIMOJIHEHUIO pabOThI (OKa3aHUIO YCIYTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B ciyuae, ecinu BBIOTHEHHE paOOTHI (OKa3aHKUE YCIYTH) OCYIIECTBISICTCS 110 YacTsAM (J0CTaBKa
MEPUOJNYCCKON IeYaTH, TEXHUYECKOE OOCITy)XKMBAaHUE) B TEUCHHE CpOKa JCHCTBHS JOrOBOpa O
BBIMIOJIHEHUH PAa0OT (OKa3aHUHM YCIyr), JOJDKHBI IPEIyCMaTPUBAThCS COOTBETCTBYIOIIUE CPOKH
(mepuo/Ibl) BBHITIOJIHEHHS TAKUX pa0OT (OKa3aHUs yCIIyT).

[To cornameHu0 CTOPOH B JOTOBOPE MOTYT OBITH MPEIyCMOTPEHBI TaKXKE CPOKH 3aBEPIICHUS
OTJENIbHBIX 3TANOB pabOTh! (IPOMEKYTOUHBIE CPOKH).
(. 3 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratba 28. MNocneacTtBua HapylweHUSA UCMONHUTENEM CPOKOB BbINONMHEHUs paboTt
(okazaHusa ycnyr)

1. Ecniu ucnoiaHUTeNns HapyLni CPOKHU BBIIIOJIHEHUS pa0dOThl (OKa3aHUs yCIyru) - CPOKHM Hadaja U
(M) OKOHYAHMSI BHIIOJHEHUS paboThl (OKa3aHUs yCIyr) U (WJIK) IPOMEKYTOUHBIE CPOKU BBIMOTHEHUS
paboThl (OKa3aHUs yCIYTH) WM BO BPEMs BBIMOJTHEHUSI paOOTHI (OKa3aHHS yCIYTH) CTAJIO OYEBUIHBIM,
YTO OHa He Oy/IeT BBIIIOJHEHA B CPOK, MOTPEOUTEIH TI0 CBOEMY BBIOOpY BIIpaBe:

(B pen. enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

Ha3HAYUTh UCIIOJHUTEIIO HOBBIN CPOK;
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

NOPYYHUTh BBINOJHEHHE PabOThl (OKa3aHUE YCIYTH) TPETbUM JIMIAM 33 Pa3yMHYIO ILEHy WU
BBITIIOJTHUTH €€ CBOMMH CHUJIaMH U NTOTPeOOBATh OT UCIIOJIHUTEISI BOSMEILEHUS] TIOHECEHHBIX PacX0/I0B;

HOTpe6OBaTB YMCHBIICHUS LCHBI 3a BBITIOJIHCHUC pa6OTBI (OKaSaHI/Ie ycnyrI/I);

OTKa3aThCsl OT UCIOJHEHUS I0TOBOPA O BBIIIOJHEHUU pabOThI (OKA3aHUU YCIYTH).
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Torpebutens BIpaBe MOTPeOOBATH TaKKE MOJHOIO BO3MEIICHUS YOBITKOB, MPUYUHEHHBIX €My B
CBSI3U C HApYLICHWEM CPOKOB BBIMOJHEHUS paboThl (OKa3aHUs yCIIyru). YOBITKA BO3MELIAIOTCSA B CPOKH,
YCTaHOBJICHHBIE JJIS1 YIOBJIETBOPEHUSI COOTBETCTBYIOLINX TPeOOBAaHUI MOTPEOUTENS.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)
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2. Ha3naueHHbIe TIOTpEeOHWTE]IEM HOBBIE CPOKH BBITIOJHEHUS pPa0OThl (OKa3aHUs YCIYTH)
YKa3bIBAIOTCS B JOTOBOPE O BHIMOJTHCHUH PAOOTHI (OKa3aHUM YCIIYTH).
(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

B cJIyda€ MpPOCPOYKHM HOBBIX CPOKOB HOTpe6I/ITeJIb BIIpaBC MPCABABUTL HCIOJIHUTCIKO HWHBIC
Tpe6OBaHI/IH, YCTaHOBJICHHBIC ITYHKTOM 1 HaCTOHHICfI CTaTbH.

3. llena BHIMOTHEHHON Pa0OOTHI (OKa3aHHOW YCIIyTH), BO3BpaIaeMasi OTPEOUTEIIO MPU OTKa3e OT
WCIIOTHEHHUSI JIOTOBOPAa O BBITIOJIHEHUM PAa0OThl (OKa3aHWUU YCIYyTH), a TakKe Y4YUThIBaeMas Ipu
YMEHBIICHUN [IEHBI BBIOJIHEHHOW pa0oThl (OKa3aHHON YCIYTH), ONPENENSIeTCS B COOTBETCTBHH C
MyHKTamu 3, 4 1 5 cTaThu 24 HACTOSIIETO 3aKOHA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. IIpu oTKa3e OT MCIIOJHEHHS JOTOBOPA O BBINIOJIHEHUU pabOThI (OKa3aHUU YCIYTH) MCIOIHUTEb
HE BIpaBe TPeOOBaTh BO3MEIIEHHUS CBOWX 3aTpar, MPOM3BEICHHBIX B IMPOIIECCE BBIMTOJHEHUS PAOOTHI
(OKa3zaHusl yCIIyTH), a TaKKe IUIAThl 32 BBIMOJIHEHHYI0 Pa0oTy (OKa3aHHYIO YCIYTY), 32 HCKIIOYCHHUEM
CITydasi, €CJIM MOTPEOUTEIh IPUHSIT BBIMOJIHEHHYIO pa0oTy (OKa3aHHYIO yCIYTy).
(B pen. deaepanbhbIx 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Ao03ar1 uckmtoueH. - Genepanbubiii 3aK0H oT 17.12.1999 N 212-D3.

5. B cnyvae HapymieHusi yCTaHOBJICHHBIX CPOKOB BBIMIOJNHEHUS pabOThl (OKa3aHHsS yCIyrd) WIH
Ha3HAYEHHBIX MOTPEOHUTENIeM HAa OCHOBAHMHU ITyHKTa | HACTOSMIEH CTAaThbH HOBBIX CPOKOB HMCIIOJHUTEIH
yIUIa4iBaeT MOTPEOUTENIO 32 KaXK/IbIid JI€Hb (Yac, eCIM CPOK OIMpEAeieH B Yacax) MPOCPOUYKU HEYCTOUKY
(meHr0) B pa3Mepe TpeX MPOIEHTOB IIEHBI BHIMOTHEHHSI PabOThl (OKa3aHWsI yCIyTH), a €CIU IICHA
BBITIOJTHEHUST Pa0OThl (OKa3aHUsS YCIyrd) JOTOBOPOM O BBINOJTHEHHH paboOT (OKa3aHUM YCIYTr) He
orpesnesieHa - oOmei meHsl 3akas3a. [loroBopoM O BBITONHEHHH pabOT (OKa3aHWU YCIYT) MEXKIY
NoTpeOUTENEM U UCTIOIHUTENIEM MOXKET ObITh YCTAaHOBJIEH 00Jiee BEICOKUI pa3Mep HEYCTONKH (TIEHN).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (meHst) 3a HapylIeHHe CPOKOB Hadalla BBITIOJHEHHs paOboThI (OKa3aHUs yCIyTH), ee dTamna
B3BICKMBACTCS 32 KaXIbI JIEHb (Yac, €ClM CPOK OINpPEJENIeH B 4Yacax) MPOCPOUYKH BIUIOTH O Hadasa
BBITIOTHEHUST Pa0OTHI (OKa3aHUS YCIyru), €€ dTama WIM NPEAbSBICHUS MOTpeOuTeneM TpeOOBaHHIA,
MPEyCMOTPEHHBIX TYHKTOM | HACTOSIIIEH CTAThH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (nieHst) 3a HapylIeHHEe CPOKOB OKOHYAHUS BHITIOJIHEHHS paOOThl (OKa3aHHS YCIyTH), €€
JTama B3BICKMBAETCS 3a KaXKIBIA JEHb (Yac, €cliu CPOK OIpe/AelieH B Yacax) MPOCPOUYKH BIUIOTH [0
OKOHYAHUS BBIMOJHEHUs paboThl (OKa3aHUS YCIyTH), €€ JTana WU NPeIbsBICHUS IMOTpeOuTeneM
TpeOoBaHUH, MPEAYCMOTPEHHBIX TYHKTOM | HACTOSIIEH CTaThU.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CyMMa B3BICKaHHOHN TOTpebuTeseM HEYCTOWKHU (TMIEeHH) HE MOXKET MPEeBBINIATh IIEHY OTAEIHHOTO
BHJIa BBHITIOJHEHUsI pabOTHI (OKa3aHUs YCIHyTH) WIM OOIIyI0 IIeHY 3aKas3a, eCIU IIeHa BBIMOTHEHUS
OTIENBHOTO BUJA pabOThl (OKa3aHUsA YCIyTH) HE OMpeleleHa TOTOBOPOM O BBHITIOJHEHUH PaOOTHI
(OKa3aHUM YCIYTH).

P asMep HGYCTOﬁKH (HeHI/I) OIPCACIACTCA, UCXOAA H3 ICHBI BBLIITOJHCHUSA pa60TBI (OKaSaHI/I}I
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YCIIYTH), & €CIIM YKa3aHHas [ICHa He OIpeiesieHa, UCXO/I 13 OOIIIeH 1IeHbI 3aKa3a, CYIIeCTBOBABIICH B TOM
MeECTe, B KOTOPOM TpeOOBaHHE MOTPEOUTENS TOJKHO OBUIO OBITH yJIOBICTBOPEHO HCIIOTHHUTEIIEM B JICHD
J0OPOBOJILHOTO Y/IOBJIETBOPEHUS TAKOTO TPEOOBAHUS WU B JICHb BBIHECEHHUS CYJACOHOTO PEIICHHMS, €CITH
TpeboBanue moTpeduTens 10OPOBOIHLHO yAOBICTBOPEHO HE OBLIO.

6. TpeOoBanusi moTpeduUTeNs, YCTAaHOBJIIEHHbIE MYHKTOM | HacTOsAlIEH CTaTbu, HE MOAJIEKAT
Y/IOBJIETBOPEHHIO, €CIIH MCIIOJIHUTENb JOKAXET, YTO HApyIIEHHE CPOKOB BBITIOJTHEHHUSI pabOThI (OKa3aHUs
YCIIyTH) IPOU3OILIO BCJIEACTBHE HEMTPEOJOTUMON CUIIBI MIIA IO BUHE MTOTPEOUTEIIS.

Cratbsa 29. lNpaBa noTtpebutensa npu OOHapyXeHMW HeAOCTAaTKOB BbINOJIHEHHOWM
paboTbl (OKa3zaHHOM yCnyru)

1. Iorpeburens mpu OOHAPYKEHUM HEIOCTATKOB BBITIOJHEHHOW pPAaOOTHI (OKa3aHHOH YCITyTH)
BIIpaBe MO CBOEMY BbIOOPY MOTPeOOBATH:

0€3B03ME3/IHOT0 YCTPAHEHUS HEJJOCTATKOB BHIMOJIHEHHON pabOThI (OKa3aHHOH YCIyTH);
COOTBETCTBYIOIETO YMEHBILIECHH LIEHbI BBIITOJIHEHHOHN paboThl (OKa3aHHOH yCIIyTn);

663B03M63ZIHOFO HN3IrOTOBJICHHUA Ilperﬁ BCIIM U3 OAHOPOJHOI'0 MaT€puajia TaKOIro XC Ka4C€CTBa UJIN
IIOBTOPHOI'O BBIIIOJIHCHUA pa6OTBI. HpI/I 3TOM HOTpC6I/ITeHB 00s13aH BO3BPATUTh paHEC NCPCAAHHYIO CMY
HUCIIOJTHUTCIIEM BCIIIb,

BO3MEIICHHSI MOHECEHHBIX MM pacXoJ0B IO YCTPAaHEHHIO HEJOCTATKOB BBIMOJIHEHHON pabOThI
(OKa3aHHOM yCIIYTH) CBOMMH CHJIAMH WJIM TPETHUMHU JIMIIAMHU.

YnoBnerBopeHue TpeboBaHu mOTpeOUTENsT O O€3BO3ME3JHOM YCTPAaHEHHHM HEAOCTaTKOB, 00
W3TOTOBJICHUH JPYrol BEIIM WJIM O TIOBTOPHOM BBHITIOJIHEHHH PA0OThl (OKa3aHWU YCIYTH) He
OCBOOOKIAET UCIIOJHUTENSI OT OTBETCTBEHHOCTH B (hOpMe HEYCTONKHU 3a HApyIIEHUE CPOKa OKOHYAHUS
BBITIOJIHEHUS pa0OTHI (OKa3aHUS YCIYTH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

[ToTpebutens BIpaBe OTKa3aThbCs OT HCIOJHEHHS JOTOBOpPA O BBIMOJIHEHUHM PaOOTHl (OKa3aHUU
yCIIyTH) U MOTpeOOoBaTh MOJTHOTO BO3MEIICHUS YOBITKOB, €CITH B YCTAHOBICHHBINA YKa3aHHBIM JJOTOBOPOM
CPOK HEIOCTAaTKM BBIOJIHEHHOM paboThl (OKa3aHHOW YCIyrM) HE YCTPAaHEHbl MCIIOJIHUTEIIEM.
[ToTpebutens Takxke BOpaBe OTKA3aThCA OT WCIOJIHEHHUS JOTOBOPAa O BBINOJHEHUU PAOOTHI (OKa3aHHUH
YCIIYTH), €CITH UM OOHApYKEHBI CYIIECTBEHHBIC HEJOCTATKU BBITIOJHEHHON paboThl (OKa3aHHOU YCIIYTH)
WJIY MHBIE CYIIECTBEHHBIE OTCTYIUIEHHS OT YCJIOBHI J10rOBOpa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[TorpeGutens BnpaBe MOTpedOBaTh TaKKe MOJHOIO BO3MEUICHUS YOBITKOB, IPUUYMHEHHBIX €My B
CBSI3M C HEJOCTaTKaMH BBIMOJIHEHHON palOOThl (OKa3aHHOW YCIyrH). YOBITKM BO3MEIAIOTCS B CPOKH,
YCTAQHOBJICHHBIE Ul yJIOBJIETBOPEHUS COOTBETCTBYIOIUX TPEOOBAaHUIT MOTPEOUTEIS.

2. llena BbIMOMHEHHOW PabOTHI (OKa3aHHOW YCIIYTH), BO3BpaliaemMasi moTpeOuTeN0 Mpu OTKa3e OT
WCIIOJTHEHUSI JIOTOBOPA O BBIMOJMHEHUH pPabOThl (OKa3aHWUU YCIYTH), a TaKXkKe YYHThIBaeMas IMpH
YMEHBIICHUH LEHbl BBIMOJHEHHON paboThl (OKa3aHHON YCIYTH), ONpPENENseTcs B COOTBETCTBHH C
nyHKTamu 3, 4 u 5 ctaTbu 24 HACTOSIIETO 3aKOHA.
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(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. TpebGoBaHus, CBA3aHHBIE C HEIOCTATKaMHU BBITOJHEHHON pabOTHl (OKAa3aHHOW YCIyTH), MOTYT
OBITH MPEIBSBICHBI IIPU MPUHATHU BHIITOJHEHHON PaOOTHI (OKA3aHHOM YCIIyTH) WIN B XOJ€ BBIIOJIHEHHUS
paboThl (OKa3aHWsI yCIOYrd) JHuOO, €CIM HEBO3MOXHO OOHApPYXUTh HEAOCTATKU NPU TMPUHATHH
BBIITOJTHEHHOHN pa0oThI (OKAa3aHHOM yCIIyTH), B TEUEHHE CPOKOB, YCTAHOBJICHHBIX HACTOSIINM ITYHKTOM.

[Torpeburens BIpaBe NPEABIBIATH TPEOOBAHUS, CBSI3aHHBIC C HEIOCTATKAMH BBIITOJIHEHHON paObOThI
(OKa3aHHOM yCIyTH), €CIIM OHU OOHApPY>KEHBI B TCUCHHE FapaHTHIHOTO CPOKa, a MPH €ro OTCYTCTBUHU B
pa3yMHBIN CPOK, B TIpEJENNax ABYX JET CO JHS MPHUHSTHS BBIOJHEHHOW paOOThI (OKa3aHHOW yCITyTH) WIH
ISITH JIET B OTHOIICHHH HEIOCTATKOB B CTPOCHUU U HHOM HEIBIDKUMOM MMYIIIECTBE.

(n. 3 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. HcnonHutenb OTBEYaeT 3a HCJOCTAaTKHU pa6OTBI (YCJ'IYFI/I), Ha KOTOPYHO HC YCTAaHOBJICH
I‘apaHTI/If/'IHHﬁ CpOK, €Clin HOTp€6I/IT€JIB JOKAXET, YTO OHHM BO3HUKIIM OO €C HNPHUHATUA UM WU II0
IIpuiruHaM, BO3SHHUKIOUM A0 3TOI'0O MOMCHTA.

B otHOmeHnn paboThl (yCIyrH), Ha KOTOPYIO YCTAHOBJICH TapaHTUUHBIA CPOK, HMCIIOJHHUTENb
OTBEYAET 3a €€ HEJOCTATKH, €CIIM HE JIOKAXKET, YTO OHM BO3HUKIM TIOCIC MPUHSATHS PaOOTHI (YCIyTH)
MOTpeOUTENIeM BCJCACTBHE HAPYIICHUS WM TIPABHJ HCIIOJB30BaHHS pe3yjbTaTa paboThl (YCIyTrH),
JCUCTBUH TPETHUX JIUII WM HENPEOIOTUMOMN CHIIBI.

(. 4 BBennen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B cnydasix, Korjga mpeayCMOTPEHHBIM JOTOBOPOM TapaHTHHHBIA CPOK COCTABIISIET MEHEE ABYX
neT (MATH JIET Ha HeJBMKIMOE UMYIIECTBO) U HEJJOCTATKH padOTHI (yCIIyTH) 0OHAPYKEHBI MOTPEOUTEIIEM
[0 MCTEYEHUH TapaHTUWHOTO CPOKa, HO B MpejAeniax JIBYX JeT (MATH JIET Ha HEJBUKUMOE HMYIIECTBO),
noTpeOUTENs BIpaBe MPEABIBUTH TPEOOBAHMS, PEAYCMOTPEHHBIE TYHKTOM | HACTOSIIEH CTaThH, €CIU
JOKaXeT, 4TO TaKue HEJOCTaTKM BO3HUKIM 1O HPUHATHS UM pe3ysibTara paboThl (YCIyTrH) WM IO
MIPUYMHAM, BOSHUKIIMM JIO 3TOTO MOMEHTA.

(. 5 BBeneH PenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

6. B cnydae BBISBIEHHUS CYIIECTBEHHBIX HEIOCTATKOB pabOTHl (YCIyrd) MOTPEOUTENh BIPABE
IPEIbSIBUTH MCIIOJHUTEIO TpeOOBaHUE 0 OE3BO3ME3THOM YCTPAaHEHUH HEJOCTATKOB, €CIIH JO0KAXET, YTO
HE/IOCTATKN BO3HUKJIIM JIO TIPUHATHS UM pe3yJibTara paboThl (YCIIyTH) WU MO MPUYWHAM, BOSHUKIIIHM JI0
3TOr0 MOMEHTa. DTO TpeOOBaHHE MOXKET ObITh NMPEABABICHO, €CIM TaKUe HEJTOCTaTKU OOHApy>KEHBI 110
UCTEUCHHUH ABYX JIeT (TIATH JIET B OTHOIIEHUH HEIBIKMMOTO MMYIIECTBA) CO JHS NMPUHSATHS pe3ysIbTara
paboThI (yciyru), HO B IpejesiaX YCTaHOBJICHHOTO Ha pe3ysbTaT paboThl (YCIyTrH) CpoKa CiayObl WM B
TEUEHHUE JECATH JIET CO JHS MPUHSITHS pe3yJibTaTa paboThl (YCIyTH) MOTPEOUTENIEM, €CITH CPOK CITY>KOBI
He ycTaHoBieH. Eciau naHHoe TpeOoBaHME HE YAOBJIETBOPEHO B TEUEHHWE JBAJLATH JAHEH CO JHSA €ro
MIPEIbSBICHHS TOTPEOUTENIEM MM OOHAPYKEHHBIH HEAOCTATOK SIBJISACTCS HEYCTPAaHHUMBIM, MOTPEOUTEINH
110 CBOEMY BBIOOpY BIpaBe TpeOOBaTh:

(B pen. denepanbHoOro 3aKoHa OT 17.12.1999 N 212-03)

COOTBCTCTBYIOIICTO YMCHBIICHH S LICHBI 3a BBIITIOJIHCHHYIO pa60Ty (01<a3aHHyro yciayr Y),

BO3MCHICHUA ITIOHCCCHHBIX WM pPaCXOJ0B II0 YCTPAaHCHHUIO HEAOCTATKOB BBITIOJITHCHHOM pa60TBI
(OKaBaHHOﬁ ycnym) CBOMMHU CHJIaMHU WJIN TPETbUMU JIMIIAMU,
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OTKa3a OT HCIIOJHEHHsS JIOTOBOPA O BBIMOJIHEHWU pPa0OTHI (OKa3aHWUU YCIAYTH) M BO3MEUICHHUS
YOBITKOB.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

KoncynprantlLitoc: mpumevanue.
C 01.10.2026 crt. 29 nonoausercs . 7 (O3 ot 31.07.2025 N 290-D3).

Cratba 30. CpokuM ycTpaHeHUss He[OCTaTKOB BbIMONHEHHOW paboTbl (OKa3aHHOWM
ycnyrm)

Henocratku pabGotbl (ycimyru) IOMKHBI OBITH YCTPaHEHBI HCIIOJHUTEIEM B Pa3yMHBIH CpOK,
Ha3HAYCHHBIN MTOTpeOUTEIEM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ao03ar1 uckimoueH. - denepanbHpiid 3aK0H oT 17.12.1999 N 212-D3.

HasnauenHsblii moTpeOUTEeIeM CPOK YCTPAHEHHUS HEIOCTATKOB TOBAapa YKa3bIBACTCSl B JOTOBOPE WIIH
B WHOM IIOJITMCHIBAEMOM CTOPOHAMH JOKYMEHTE JHOO B 3asBJICHUM, HAIPABICHHOM IOTPEOUTEIIEM
WCTIOJTHUTEIIO.
(B pen. @exnepanbHoro 3akona ot 25.10.2007 N 234-03)

3a HapyuieHHE TMPEAYCMOTPEHHBIX HACTOSIIEH CTaThed CPOKOB YCTPAHEHMs] HEIOCTATKOB
BBITIOJTHEHHON Pa0OThI (OKa3aHHOM YCIYTH) MCHOJHUTENb YIIAYMBAECT MOTPEOUTENI0 32 KaXKIbId JCHb
MIPOCPOYKH HEYCTOMKY (II€HI0), pa3Mep U MOPSAIO0K UCUUCIECHUS KOTOPOUM OMPEAEIIIOTCS B COOTBETCTBUU
C IIyYHKTOM 5 cTaThu 28 HacTOSIIEro 3akoHa.

B ciyuyae HapylieHHsl yKa3aHHBIX CPOKOB MOTPEOUTENb BIpPaBE MPEAbSIBUTH HUCIIOJHUTENIO HWHBIE
TpeOoBaHus, MpeTyCMOTpeHHbIE MyHKTaMu | 1 4 cTatbu 29 HacToA1Iero 3aKoHa.

CraTtbsa 31. Cpoku yaoBneTBopeHUs oTaeNbHbIX TpeboBaHUM NoTpedbuTtens

1. TpeGoBanus moTpeOuTeNss 06 YMEHBIICHUHU [IEHBI 32 BHIIOTHEHHYIO pa0boTy (0OKa3aHHYIO YCIYTY),
O BO3MEILIEHUH PacCXOJO0B IO YCTPAaHEHWIO HEIOCTATKOB BBIIOJHEHHOW paboThl (OKa3aHHOM YCIIYTH)
CBOMMH CHJIAMU WJIM TPETHUMH JIUIIAMH, a TaKXKe O BO3BpaTe YIUIAYeHHOU 3a padoTy (YCIyry) IeHEeKHOU
CyMMBbI U BO3MEIIEHUM YOBITKOB, NMPUYMHEHHBIX B CBS3M C OTKA30M OT HCIIOJIHEHHUS JIOTOBOPA,
MpeAyCMOTpPEHHbIE MYHKTOM | cTaThu 28 u nyHkTamu 1 u 4 crarbu 29 Hacrosniero 3akoHa, HOJAJexaT
YAOBJIETBOPEHUIO B JECSITUIHEBHBIN CPOK CO JHSI IPEABSABIECHUS COOTBETCTBYIOIIETO TpeOOBaHMSL.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. TpebGoBanusi morpeduTenss o OE3BO3ME3THOM M3TOTOBJIIEHWU JPYrod BEUIM U3 OJAHOPOIHOIO
MaTepHala TaKoro e KauyecTBa WJIM O MOBTOPHOM BBIOJHEHUU paOOThI (OKa3aHUH YCIIYyTH) MOAJIEKAT
Y/IOBJIETBOPEHHIO B CPOK, YCTAHOBJICHHBIH JUISI CPOYHOTO BBITOJIHEHHS paOOTHl (OKa3aHUs yCIYTH), a B
cllyuyae, eclid 3TOT CPOK HE YCTAHOBJIEH, B CPOK, IPEIYCMOTPEHHBIH JOrOBOPOM O BBINOJIHEHHH PaOOTHI
(OKa3aHMM YCIYTH), KOTOPBIA ObUT HEHA JIE)KAIIE UCTIOTHEH.

3. 3a HapylLleHHME INpPEeIyCMOTPEHHBIX HACTOSILEH CTaTbed CPOKOB YIOBJIETBOPEHMS OTAEIBHBIX
TpeOOBaHUN MNOTPEOUTENST HCHOJHUTENb YIUIAUMBAET MOTPEOUTENI0 3a KaxAbld JeHb HPOCPOUYKH
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HEYCTOMKY (IICHIO), pa3Mep U MOPSIOK HCYUCIICHUS KOTOPOU OINPEACISIOTCS B COOTBETCTBUHU C ITYHKTOM
5 craTeu 28 HACTOMIIETO 3aKOHA.

B cnydae HapymieHuss CPOKOB, YKa3aHHBIX B IYHKTax | WM 2 HACTOSIIEH CTaTbH, MOTPEOUTEITH
BIIPaBE MPEABSIBUTH HUCIIOJHHUTEIO WHBIE TPeOOBaHUS, MPEIYCMOTPEHHBIE MYHKTOM 1 craThu 28 U
nyHkTaMu 1 1 4 ctatbu 29 HacTOAIIETO 3aKOHA.

Cratba 32. [lpaBo noTpedbuTens Ha oTKa3 OT UCNOJIHEHUSI 4OroBoOpa O BbINOSIHEHUM
paboT (okaszaHuu ycnyr)

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[TorpeOuTens BIpaBe OTKA3aThCS OT UCIIOJIHEHHS JOTOBOPA O BHIMOJIHEHUH paboT (OKa3aHUU yCIIYT)
B J11000€ BpeMsi IIPU yCIOBUH OIUIAThl HCIIOJIHUTEIIO (PaKTUIECKH MOHECEHHBIX UM PAacX0/0B, CBSI3aHHBIX
C UCTIOJIHEHHEM 0053aTeNbCTB M0 IAHHOMY JI0TOBOPY.

CraTtbsa 33. CmeTa Ha BbinosiHeHne paboTbl (OKa3aHue ycnyrim)

1. Ha BeimonHeHue paboThl (OKa3aHHE YCIYyTH), NPEAYCMOTPEHHOM IOrOBOPOM O BBINOJIHEHUU
paloThI (OKa3aHUM YCIYTH), MOXKET ObITh COCTaBJICHA TBEPAAs WM NPUOIM3UTEIIbHAS CMETa.

CocraBicHHE TaKOH CMETEI I10 Tpe6OBaHI/IIO HOTpC6I/ITCJI$I WJIM UCIIOJTHUTES 0053aTEIbHO.

2. Vcnonnutens He BHpaBe TpeOOBATh YBENWYCHHS TBEPIOW CMETHI, a MNOTPEOHUTENh - ee
YMEHBIICHHUSA, B TOM 4YHCJIE B CiIy4ae, KOIrJla B MOMEHT 3aK/IIOYEHHS JOTOBOpa HCKIIIOYANIach
BO3MOXKHOCTb IIPEyCMOTPETH MOJHBIA 00bEM MOAJIEKAIIMX BHIOJTHEHUIO Pa0OT (OKa3aHHUIO YCIIYT) HIIH
HEOOXOIUMBIX JUISI TOTO PAaCXO/IOB.

HcnonmHuTtens MMEET NpaBO TpeOOBAaTh YBENWYEHHsS] TBEPAOM CMEThl TpPH CYIIECTBEHHOM
BO3paCTaHUMU CTOUMOCTH MATCpUaiOB U O60py,)IOBaHI/I${, npeaoCTaBIACMBIX HCIIOJIHUTCIICEM, a TaKXE
OKa3bIBaEMbIX €My TPETHUMH JHUI[AMH YCIYT, KOTOPO€ HENb3sl ObLIO MPEeIyCMOTPETh MPHU 3aKIIOYCHUU
noroopa. Ilpu oTkaze moTpeOuTens BBINOIHUTH 3TO TPEOOBAHUE MCIIOJIHUTENb BIIPaBE PacTOPTHYTH
JIOTOBOP B CyZIeOHOM MOPSKE.

(. 2 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Ecimu BO3HHMKIA HEOOXOJMMOCTh BBINIOJIHEHUS JOMOJHUTEIBHBIX paboT (oka3aHus
JOIIOJIHUTCIIBbHBIX ycnyr) U II0 3TOH MNPUYIUHE CYIICCTBCHHOI'O IMPCBLIIICHUSA HpH6HH3HT€J'ILHOfI CMCECTHI,
UCIIOJHUTENb 00s3aH CBOEBPEMEHHO MpeaynpeauTh 00 3ToM morpebutens. Ecnu morpebutens He nan
CorjtaCue€ Ha IMPEBBIILICHUEC HpI/I6J'II/I3I/IT€J'II)HOI\/JI CMCTBI, OH BITPABC€ OTKA3aTbCA OT MCIIOJIHCHUA JOTrOBOpa. B
ATOM CITyyae MCIOJIHUTENb MOXET TpeOOBaTh OT MOTPEOUTENs YIUIAThI IIEHBI 3a BBINOJHEHHYIO paboTy
(OKa3aHHYIO YCIIYTY).

VcnonHuTeNnb, CBOEBPEMEHHO HE MpEeAyNpeAUBIINI MOTpeOUTENs 0 HEOOXOAUMOCTH MPEBbIICHHS
MpUOIN3UTENBHON CMETHI, 0053aH UCIIOJIIHUTh JOTOBOP, COXpaHss MpaBO Ha OIUIaTy padoOThl (YCIyTrH) B
npezenax npuOIN3UTENbHON CMETHI.

(. 3 BBennen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratbs 34. BbinonHeHune paboTbl U3 maTepuana ucnosiHuTens
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1. UcionHuTeNs 00513aH BHIIOIHUTD PadOTY, ONPEIEIEHHYIO0 JOTOBOPOM O BBIITOJHEHUU PAOOTHI, U3
CBOEr0 MaTepHasa U CBOUMH CPEICTBAMHU, €CJIM HHOE HE IIPEAYCMOTPEHO JOTOBOPOM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnomHuTens, NPENOCTaBUBIIMK MaTepHan JUisi BBIOJHEHUS pPabOThI, OTBEYAaeT 3a €ro
HEHaJJIeKalllee KayecTBO IO MpaBWiaM 00 OTBETCTBEHHOCTH IIPOJABLIa 3a TOBApbl HEHAAJIEXKAILIETO
Ka4ecTBa.

(B pen. degepanbhoro 3akona ot 17.12.1999 N 212-03)

2. Matepuall UCTIOJHHUTEIS OTUIAYMBACTCS TOTPEOUTEIEM MPH 3aKIFOUYECHUH YKAa3aHHOTO JIOTOBOPA
MIOJIHOCTBIO WJIH B pa3Mepe, YKa3aHHOM B JJOTOBOPE O BBIMOJIHEHUU PabOTHI ¢ YCIOBUEM OKOHYATEIHHOTO
pacuera TpU TOIYYCHUH MOTPEOUTENIEM BBITIOJIHEHHOW HCIIOJHUTENIEM PalOOThI, €CIM HHOH IMOPSIOK
pacyeToB 3a MaTepual UCIOTHUTENS HE TPETyCMOTPEH COTIIaIEHHEM CTOPOH.

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B ciywasix, nmpeayCMOTPEHHBIX JIOTOBOPOM O BBITIOJIHEHHH PAaOOThI, MaT€pHal MOXKET OBITh
MPEIOCTaBIIEH  HUCIOJNHUTENeM TmoTpedutento B  kpeauT. [locnenyromee W3MEHEHHE  IEHBI
IIPEIOCTABIIEHHOTO B KPEIUT MaTepuaia UCIIOJHUTENS HE BJIEUYET 3a cOOOM nepepacuera.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

4, MaTepHan HUCIIOJTHUTCIIA U H€O6XOI[I/IMI)IC JJIs1 BBITIOJTHCHUA pa6OTI)I TEXHUYCCKHUEC CPCACTBA,
HHCTPYMCHTBI U ITPOYECC NOCTABJIAKOTCA K MECTY BBIIIOJIHCHUA pa60T HUCIIOJTHUTCIICM.

Cratbsa 35. BbinonHeHue paboTbl M3 MaTepuana (c Bellbio) noTpedutens

1. Ecau paGota BBIMOJIHSAETCS MOJHOCTHIO MM YaCTUYHO M3 MaTepuana (C Bellbio) moTpeduTens,
HCIIOJIHUTEJIb OTBEYAET 32 COXPAHHOCTh 3TOT0 MaTepHasia (Bellr) 1 MpaBUiIbHOE €ro UCIOIb30BaHHE.

Hcnomautens 00s13aH:

NpeayNpeauTh TOTPEOUTENss O HENPUTOAHOCTH WM HeIToOpOKadeCTBEHHOCTH TepeIaHHOTO
notpeduTeneM MaTepuaa (Beum);

NpeaACTaBUTL OTYET 00 HN3pacCXoa0BaHNKU MaT€purajia U BO3BPATUTh €ro OCTATOK.

B ciydae monmHOW miM 4acTUYHOM yTpaThl (HOBpEXIEHMs) Marepuana (BELIM), MPUHSATOrO OT
MOTpeOUTENS, UCHOJHUTENb 00s513aH B TPEX/IHEBHBIM CPOK 3aMEHHUTh €ro OJHOPOAHBIM MaTepHaIOM
(BelIbI0) aHAJIOTMYHOTO KAyecTBAa U I10 JKEJIAHUIO MOTPEOUTENs M3rOTOBUTH M3/EIHE U3 OJHOPOAHOTO
MaTepuaia (Bellr) B pa3yMHbIN CPOK, a P OTCYTCTBUH OJHOPOJIHOTO MaTepuaa (BELd) aHaJOTUYHOTO
KayecTBa - BO3MECTUTh IMOTPEOUTENIO IABYKPATHYIO LIEHY yTpaueHHOro (IOBPEXJICHHOI0) MaTepuana
(Bemn), a Tak¥Ke pacxo/Ibl, IOHECEHHBIE TOTPEOUTENEM.

2. llena yTpaueHHOro (MOBPEXJIEHHOI0) MaTepuana (BELId) ONpenesieTcs, MCXOIS W3 LEHBI
MaTepuaia (Belu), CyleCTBOBaBIIEH B TOM MECTe, B KOTOPOM TpeOoBaHHE MOTPEOUTENS JOIKHO OBLIO
OBITH YZOBJIETBOPEHO UCIIOIHUTEIEM B JIEHb JOOPOBOJIBHOIO YIOBIETBOPEHHUS TAKOTO TpeOOBaHUS WM B
JIEHb BBIHECEHUS CyIEeOHOTO PEIICHHUs, €ClIi TpeOoBaHUE TOTPEOUTENs TOOPOBOIIBHO YAOBIETBOPEHO HE
ObLIO.
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Llena marepuana (Belin), epeaaBaeMoro UCIOITHUTEIIO, ONPEILIIIETCS B IOTOBOPE O BBITOJTHECHHH
paboThI WM B MHOM JIOKyMEHTE (KBHUTAHIIUH, 3aKa3€), TIOITBEPIKIAIOIIEM €T0 3aKITI0UCHHUE.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. HcnomHutenb OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a IMOJHYIO WJIM YaCTHYHYIO YTpaTy
(moBpexaeHne) Marepuana (BEIIH), MPUHIATOTO UM OT MOTPEOUTEINs], €CJIM MOTPEOUTENIh MPEIyIPEKICH
UCTIOJTHUTENIEM 00 0COOBIX CBOMCTBAaX MaTepuaia (BelH), KOTOPhIE MOTYT MOBJICYh 33 COOO €ro TOTHYIO
WIH YaCTUYHYIO yTpaTy (HOBPEKIACHUE) JIMOO €CIIM yKa3aHHbIC CBOWCTBAa MaTepualia (BEIIW) HE MOTIH
OBITH OOHAPY)KEHBI ITPU HAUISKAIEH MPHUEMKe UCIIOTHUTEIEM 3TOr0 MaTepraa (Bemu).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratba 36. O6sA3aHHOCTb MUCNONMHUTENA WUWHdoOpMUMpoBaTbL noTpeduTens o6
obcToATeNnbLCTBaxX, KOTOpble MOFyT MOBMIMATL Ha Ka4vyecTBO BbINONHAEMOW paboTbl
(okasbiBaemMou ycnyru) unm nosneyb 3a CO60M HEBO3MOXHOCTb €€ 3aBepLUeHUs1 B CPOK
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Hcnonaurens 00s3aH CBOEBPEMEHHO HH()OPMHPOBATH MOTPEOMTENIE O TOM, YTO COOJIOAEHHE
yKa3aHUi NOTpeOUTENs U UHbIE 00CTOSITENbCTBA, 3aBUCSIIUE OT MOTPEOUTENS, MOTYT CHU3UTh KayeCcTBO
BBITIOJIHSAEMON pabOThI (OKa3bIBAEMOW YCIYTH) WM MOBJIEYb 3a OO0l HEBO3MOXKHOCTh €€ 3aBEPILLIEHUS B
CPOK.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnim  motpebuTens, HECMOTpss Ha CBOEGBpEMEHHOe H OOOCHOBaHHOE HWH(pOpMUpOBaHUE
WCIIOJIHUTEJIEM, B PA3yMHBIA CPOK HE 3aMEHUT HETIPUTOMHBINA HIIM HEIOOPOKAYECTBEHHBIM MaTepHall, He
M3MEHHUT yKa3aHUN O crnoco0e BBINONHEHUS PAa0OTHl (OKa3aHWUs YCIyrd) JUOO HE YCTPAHUT HHBIX
OOCTOSITENTLCTB, KOTOPBIE MOTYT CHH3HWTHh KAadeCTBO BBIOJHIEMON palOTHl (OKa3bIBAEGMOU YCIYTH),
HCIIOJTHUTEINb BIPABE OTKA3aThCsl OT UCIIOIHEHHUS JOTOBOPA O BBHIMOJIHEHUU PAOOTHI (OKa3aHUM YCIYTH) U
moTpeOoBaTh MOJTHOTO BO3MEIICHUS yOBITKOB.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratbsa 37. NMopsaaok n coopMbl onnartbl BbINONIHEHHOW paboThl (OKa3aHHOM yCryriu)
(B pen. enepanbHbIx 3aKkoHOB 0T 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3)

[Torpebutens 00s3aH OIJIATUTHh OKa3aHHbIE €My YCIYI'M B IOpSJKE U B CpPOKH, KOTOpHIE
YCTAQHOBJICHBI IOTOBOPOM C UCIIOJTHHUTEIIEM.
(uacTb nepBas B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeGuTens 00s3aH OIUIATUTH BHIMOJIHEHHYIO HCIIOJHUTENIEM B IOJHOM 00beMe paboTy mocie ee
npuHsaTHs notpedbureneM. C cormacus noTpeduTesns padoTa MOKET ObITh OIJIaY€Ha UM IPU 3aKII0YEHUH
ZIOTOBOpa B IOJIHOM pa3Mepe WIH ITyTEM BbIAAYU aBaHCa.

(B pen. enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

OmulaTa OKa3aHHBIX YCIYT (BBIOJHEHHBIX Pa0bOT) MPOU3BOJAUTCS MOCPEICTBOM HAJIMYHBIX HWIH
Oe3HAIMYHBIX PACYE€TOB B COOTBETCTBHUH € 3aKOHOAaTeNbCcTBOM Poccuiickoit denepanuu.
(uactb TpeThs BBeneHa DenepanbHbIM 3akoHOM 0T 27.07.2006 N 140-D3)

[Ipu rconp30BaHUM HATUYHOW (HOPMBI PACcCUETOB OIIaTa TOBAPOB (PadoT, yCIyT) MOTPEOUTEIEM
MPOM3BOJUTCS B COOTBETCTBUM C YKa3aHHEM MpoAaBla (MCIIOJHUTENS) TMyTEM BHECEHUS HAIWYHBIX
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JCHEXHBIX CPEJCTB MPOJABIy (MCIIOIHHUTENO), MO0 B KPEAUTHYIO OPraHU3AIUIO, JIMOO TUIATCKHOMY
areHTy, OCYIIECTBIISIIOIIEMY ACSITEILHOCTh 110 MPUEMY TUTaTeX el (PU3NYECKUX I, THO0 OAaHKOBCKOMY
IUTATe)KHOMY  areHty (cyOareHTy), OCYIIECTBIIIONIEMY  JCSTEIbHOCTh B COOTBETCTBUHU  C
3aKOHOJATEIBCTBOM O OaHKax U OaHKOBCKOH AEATENbHOCTH, €CIIM UHOE HE YCTAHOBICHO (erepaTbHbIMU
3aKOHAMH WJIM HWHBIMH HOPMAaTHUBHBIMH IpaBOBbIMH akTamu Poccuiickori ®enepanmu. [Ipu sTOM
00s13aTenbCTBA MOTPEOUTENS Tepea MPOoJaBIoM (UCIOTHHUTENEM) IO OIUlaTe TOBapoB (paboT, ycmyr)
CUMTAIOTCS MCTIOJHCHHBIMU B pa3Mepe BHECCHHBIX JCHEKHBIX CPEJCTB C MOMEHTAa BHECCHHsS HATMYHBIX
JCHEXKHBIX CPEJICTB COOTBETCTBEHHO MPOAABIY (MCIIOIHUTENIO), TINOO0 B KPEAUTHYIO OPTaHU3AIHIO, THO0
IUTATE)KHOMY areHTy, OCYIICCTBIISIOIIEMY JESTSILHOCTh MO MPHEMY TUIaTeXed (U3MUECKUX JIUI, OO
0aHKOBCKOMY IUIATE)KHOMY areHTy (CyOareHry), OCyLIECTBISIONIEMY JEATEIbHOCTh B COOTBETCTBUU C
3aKOHOJIATEIILCTBOM O OaHKaxX U OAHKOBCKOM JIESITEIIbHOCTH.

(B pen. @enepanbhbix 3akoHoB 0T 03.06.2009 N 121-D3, ot 27.06.2011 N 162-D3)

Cratbsa 38. YTpaTtuna cuny. - ®eagepanbHbiv 3akoH oT 25.10.2007 N 234-®3.
CraTtbsa 39. PerynupoBaHue okasaHus oTAeNbHbIX BUAOB yCnyr

HOCJIGI[CTBI/ISI HapylICHHA yCJIOBI/Iﬁ AOr0OBOPOB 00 oka3aHuu OTACJIBHBIX BUAOB YCIIYTI, €CJIM TAKHC
AOT'OBOPBI IO CBOEMY XapaKTEpy HE NOANAAArOT I10J HeﬁCTBHe HaCTOHH_[eﬁ rjaBbl, OIIPCACIIAIOTCA
3aKOHOM.

Cratbsa 39.1. lpaBuna okaszaHusa oTAeNbHbIX BUAOB YCINYr, BbINOMIHEHUSA OTAENbHbIX
BUAOB paboT noTpedutensam

(BBenena ®enepanbHbM 3ak0HOM OT 18.07.2011 N 242-D3)

[TpaBuia oka3aHusl OTAENbHBIX BUJOB YCIYT, BBIIOJIHEHUS OTJACIBHBIX BUAOB padoT MOTpeOUTeIsIM
ycraHaBinuBarotcs [IpasurensctBoM Poccuiickoit @enepannm.

Mnasa IV. TOCYOAPCTBEHHAA U OBLLUECTBEHHAA 3ALLUTA
NMPAB NOTPEBUTENEN

Cratba 40. ®depepanbHblA rocyAapCTBEHHbLIN KOHTponb (Hapa3op) B obnactu
3awmThbl NpaB noTpeduTenen

(B pen. denepanpuoro 3akoHa oT 11.06.2021 N 170-D3)

1. ®@enepanbHbIil TOCYJapCTBEHHBIN KOHTPOJIb (Ha/A30p) B 00JIACTH 3alIUTHI IIPaB MOTpeOuTeNnen
ocymecTBisieTcs eaepalbHbIM OPraHOM HCIOJHUTEIbHOM BIACTH, YIIOJIHOMOYEHHBIM [IpaBuTenscTBOM
Poccutickoit deneparuu (1anee - oprad rocy1apcTBEHHOTO HaI30pa).

2. IlpeameTroM (enepalbHOTO TOCYAapCTBEHHOTO KOHTPOJs (Haa30pa) B O0JIACTH 3allUTHI MpPaB
noTpeduTenei sBIsIOTCS:

1 ) CO6J'IIO,Z[CHI/IC HU3IroTOBUTCIISAAMU, HUCIIOJTHUTCIIAMU, ImpoaaBIaMHu, YHOOJHOMOYCHHBIMHU
opranu3aivisiMyu WA YIOOJHOMOYCHHBIMHU MWHAWBUAYAJIBHBIMH MPCANIPUHUMATCIIIMU, HMIIOPTECpaMH,
BJIaZACIbIaMU arpe€raTopoB 00s13aTeNbHBIX Tpe6OBaHHﬁ, YCTaHOBJICHHBIX HACTOAIIHUM BaKOHOM, ApyruMu
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3akoH P® o1 07.02.1992 N 2300-1

(pen. ot 28.12.2025, c n3m. ot 17.02.2026)
"0 3awmTe npaB notpebutenein"

(c u3m. n pgon., ...

(benepanbHBIMU 3aKOHAMU UM HMHBIMH HOPMAaTHBHBIMU IIpaBOBbIMU akTaMu Poccuiickoit ®enepauuu, a
TAK)K€ aKTaMH, COCTABJIAIOIIMMHU IpaBO EBpazuiickoro »KOHOMHUYECKOTO COH03d, PEryJUpYIOLIMMHU
OTHOILIECHMS B 00J1aCTH 3alUTHI IPaB OTPEOUTENCH;

2) cobmoeHre U3rOTOBUTENEM, HCIIOMHUTENEM (JIULIOM, BBITOJIHSIONMM (DYHKIIMM WHOCTPAHHOTO
W3TOTOBUTENS), TMPOJABIOM TPEOOBAaHMM, YCTAHOBJICHHBIX TEXHMUYECKUMHU pErjaMeHTaMH, WIH
00s13aTeNbHBIX TPEOOBAHUMN, TOJUICKAIIUX TPUMEHEHUIO J0 JHS BCTYIUIGHHS B CHJIY TEXHUYECKHX
periiaMeHToB B COOTBETCTBUU ¢ DemepanbHbIM 3akoHOM oT 27 nekadps 2002 roma N 184-d3 "O
TEXHUYECKOM peryaupoBaHun';

3) coOmroneHue NpoAaBLAMH U BIAJENbLIAMU arperaTopoB o00s3aTeNbHBIX TpeOOBaHUN K
MapKHpPOBKE TOBApPOB CpPEACTBAMHU HICHTU(DUKAIMHU, K Tepenaye HMHPOPMAIMM B TOCYIApCTBEHHYIO
MHPOPMALIMOHHYI0 CHCTEMY MOHHUTOPHUHIA 3a OOOpPOTOM TOBapoOB, MOMJIEXKAIIUX O00s3aTeIbHON
MapKHPOBKE CpPEACTBAMHU HJCHTU(UKAIMK, W HHBIX TPEOOBaHMIA, CBA3aHHBIX C 0OOPOTOM TOBApOB,
uHpopMalKsg O KOTOPBIX MOJICKUT BHECEHHIO B YKa3aHHYIO T'OCYIApCTBEHHYI0 HH(pOPMALMOHHYIO
cucreMy B cooTBeTcTBUU ¢ DenepanbHbiM 3akoHOM OT 28 nmekadps 2009 roma N 381-d3 "O6 ocHoBax
rOCYJJapCTBEHHOT'O PeryJupoBaHMs TOProBoi nestenbHocTH B Poccuiickoit denepanun”, @enepaabHbIM
3akoHOM OT 13 wmrona 2023 roma N 203-®3 "O rocynapcTBEHHOM peryjiMpOBaHUU IPOU3BOJCTBA U
obopora TabauHbIX M3AEIHH, Ta0aYHOM NMPOIYKINH, HUKOTHHCOAEPIKAIEH NPOIYKIHUHU U CBIPbS UL UX
npousBojicTBa", DenepaibHbIM 3aKOHOM OT 22 HosI0ps 1995 roma N 171-®3 "O rocyaapcTBeHHOM
peryJupoBaHMM IPOM3BOJACTBA M 000pPOTa STHIOBOIO CIUPTA, AJKOTOJBHOW M CHUPTOCOAEpIKallei
MPOAYKIMU U 00 OrpaHUYEHUU MOTpeOIeHUs (PaCHUTHs) aJIKOTOJbHOM IMPOAYKIMH', 3a UCKIIOYEHHEM
TaKUX O00s3aTeNbHBIX TPEOOBAHUM, OTHOCALIMXCS K IPEIMETY PErHOHAIBHOIO TIOCYAapCTBEHHOTO
KOHTpOJIS (Ha/A30pa) B 00JIaCTH POSHUYHOM MPOJAXKU aTKOTOJIBHON M CIIUPTOCOAEPIKALICH TMPOIYKIIUH U
(benepanbHOro rocyJapCTBEHHOIO KOHTPOJIs (Haa30pa) B 00JacT MPOU3BOACTBA U 000POTa 3TUIOBOTO
CIIMPTA, AJIKOTOJIBHOM ¥ CIUPTOCOAEPKAILEH ITPOTYKIIMH.

(nm. 3 BBenen PenepanbHbiM 3akoHOM OT 04.08.2023 N 474-D3)

3. Opranuzanust ¥ OCYyIIECTBICHHE (eAepalbHOr0 TOCYAapCTBEHHOrO KOHTpOJA (Haa3opa) B
00JIacTH 3alIUTHI NpaB notrpeduteneil perynupyrorcs PenepanbHbM 3akoHoM 0T 31 mrons 2020 roga N
248-®3 "O rocymapCcTBEHHOM KOHTpoJie (HAI30pe) W MYHHIMIAIBHOM KOHTposie B Poccuiickoit
Oenepaunn".

4. Tlonoxxenune o ¢enepabHOM TOCYJapCTBEHHOM KOHTpoJie (Haa30pe) B 00JIacTH 3allUThl MIpaB
notpebureneit yreepxkaaercs [IpaBurensctBoM Poccuiickoii @eneparum.

5. B monoxxennn o denepaibHOM rocyJapcTBEHHOM KOHTpoJie (Haa30pe) B 00J1IaCTH 3aIlUTHI TIPaB
noTpeduTeneil yka3plBalOTCS HAaUMEHOBAHHE M CTPYKTYPHBIE 3JEMEHTHI TEXHHMYECKOTO periiaMeHTa U
(wn) 00sI3aTENIBHBIX TPEOOBAHMIA, TIOICKAIINX MPUMEHEHHUIO 10 JTHS BCTYIUICHHS B CHUTY TEXHHUYCCKHX
pernmamMeHToB B COOTBETCTBHHM C¢ DenepanbHbIM 3akoHOM OT 27 nekabps 2002 roma N 184-@3 "O
TEXHUYECKOM PETYJUPOBAHUU", OIleHKA COOJIOICHHSI KOTOPBIX OCYIIECTRISIETCS B paMKax (heaepaibHOro
rOCy/IapCTBEHHOTO KOHTpOJIA (Haa30pa) B OO0JIACTH 3alllUTHI MpaB MOTpeOUTeNed, a TakkKe BHUIBI
MIPOIYKIIMH, SBJISTFOITHECS 00BEKTaMH (efepalbHOTO TOCYAApPCTBEHHOTO KOHTPOJIS (Haa30pa) B o0mactu
3aIUTHI TIPaB MOTPEOUTENEH.

6. OpraH rocy1apCTBEHHOTO Ha/130pa €KEr0THO TOTOBUT TOCYAAPCTBEHHBIN JTOKJIAJ] O 3AIIUATE MPaB
notpeduteneit B Poccuiickoii @enepanuu B mopsake, ycraHosieHHOM IIpaButensctBoM Poccuiickoit
denepanuu.
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3akoH P® o1 07.02.1992 N 2300-1

(pen. ot 28.12.2025, c n3m. ot 17.02.2026)
"0 3awmTe npaB notpebutenein"

(c u3m. n pgon., ...

7. Opran rocyapcTBEHHOTO0 HaJ30pa BIpaBe OOpallaThCs B Cy[ C 3asBICHHUSMH B 3alIUTY MpaB
notpeOuTeneii M 3aKOHHBIX HMHTEPECOB OTACIBHBIX MOTpeduTeneld (Tpymmsl  MOTpedUTeNeH,
HEOIpEACNIEHHOr0 Kpyra IoTpeOuTenel), a Takke C 3agBICHUSMU O JIMKBUAALUWUU H3TOTOBUTEIS
(ucriomHUTENS, MPOJABIA, YIIOJIHOMOYEHHOW OpraHM3aluyu, UMIIOpTEepa, BIAJebla arperaropa) 1mbo o
MIpeKpaleHuu JeSITeNIbHOCTU UHIUBUAYATBHOTO MpearnpUHUMATENS (YIIOJIHOMOYEHHOTO
WH/IMBUIYAIBHOTO TpEANpHHUMATENs1) 3a rpy0Ooe (IOBIEKIIee CMEpTh WM MacCOBBIE 3a00JIeBaHUS,
OTpaBJICHUSI JIIOJICi1) HapylIeHHE MTpaB MOTPEeOUTENEH.

8. Opras rocyapCcTBEHHOT0 HaJ30pa B MOPsAKE, YyCTAHOBICHHOM 3aKOHOATeIbCTBOM Poccuiickoi
®denepannu, MOXKET OBbITH MPUBICUYEH CYJOM K Y4YacTHIO B Jelie, a TaKKe BIpaBe BCTyNaTh B JIeJ0 MO
cBOciH WHULIMATUBC WUJIKM 11O MHHUOHUATUBEC JIUIL, YUIACTBYIOIIUX B ACJIC, IJIA Ja4YW 3aKIIOYCHHA 11O ACIY B
UesiX 3allMThl MpaB  MOTpeOuTened B paMKax TPaKIAHCKOTO WM aJMUHUCTPATUBHOTO
CyIOIIPOU3BO/ICTBA.

9. Opran rocynapCTBEHHOIO HaJ30pa BIPaBE [aBaThb DPA3bsCHEHMs 10 BOIPOCAM IPHUMEHEHUs
3aKOHOB M MHBIX HOPMAaTUBHBIX IIPAaBOBbIX akTOB Poccuiickoit denepanuu, peryJupyoOmux OTHOIEHUS B
00J1aCTH 3alUTHI IPaB MOTpeOUTENEH.

10. KoncynprupoBanue, mpoQUIaKTHICCKUI BU3UT, HAOIIOICHNE 32 COOMIOACHIEM 00s3aTeIIbHBIX
TpeOoBaHUM, BBIE3HOE OOCIEIOBAaHHE MOTYT MPOBOAUTHCS (PeAepAIbHBIMU TOCYIaPCTBEHHBIMU
YUpPEKIACHUAMHU, ITOABEIOMCTBEHHBIMU OpraHy TIOCYJapCTBEHHOI'O HAA30pa, B IOPSAAKE U Clly4asx,
YCTaHOBJICHHBIX MOJIOKEHHEM O (peiepalIbHOM TOCYJapCTBEHHOM KOHTpOJIE (Ha30pe) B 00JIaCTH 3aIlUTHI
paB MoTpeOuTENeH.

Crtatbna 41. Obsa3aHHOCTL n3rotoBuTens (vcnonHuTens, npoaasua,
yNONHOMO4YEeHHOMN opraHusauum unu YNOSTHOMO4YE€HHOro MHAUBUAYANbHOIo
npegnpuHUMarTens, UWMMNopTepa, Bragenbua arperatopa) no nNpeaoCTaBeHUID
MHdOopMaLnm rocyaapCTBeHHbIM OpraHam
(B pen. DenepanbHbix 3akoHOB 0T 29.07.2018 N 250-®3, ot 01.04.2025 N 41-D3)

(B pea. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

1. UsroroButein (I/ICHOJ'IHI/ITeJ'II:, npoaaBcl, YIIOJHOMOUYCHHAs OpraHu3anus UJIn ynOJ’IHOMO'—ICHHBIﬁ
WHAMBUYalbHBIM NpeAnpUHUMATENb, HWMIOPTEp, BiaJeNiel] arperaropa) Mo TpeOOBaHMIO OpraHa
rOCYJJApCTBEHHOTO HAJ30pa, €ro JOJKHOCTHBIX JIUIl 0053aH MPEIOCTaBUTh B YCTAHOBICHHBIH MMH CPOK
JOCTOBEpHbIE CBEIEHUS, JOKYMEHTAIUIO, OOBSICHEHUSI B MUCBbMEHHOW M (MJIM) YCTHOH (GopMe M HHYIO
uHpOpMAIMIO, HEOOXOMUMYIO JUIS OCYILIECTBIEHHS OpPraHOM TOCYJapCTBEHHOTO HAA30pa M €ro
JOJPKHOCTHBIMU JIMIIAMM TOJTHOMOYHH, yCTaHOBIIEHHBIX 3aKOHOAaTenbcTBOM Poccuiickoit denepanuu.

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

2. Bnapenen arperatopa B ciyyasX, IpeIyCMOTPEHHBIX 3aKOHOAATEIbCTBOM Poccuiickoii
®Oenepannu, 00s13aH NPEJOCTABUTh YIOJTHOMOYEHHOMY IOCYAapCTBEHHOMY OpraHy, OCYIIECTBISIOLIEMY
OIIEPAaTUBHO-PA3BICKHYIO JIEATENBHOCTh MM obecriedeHue Oe3onmacHoctu Poccuiickoit ®enepanuu,
3aMpoIlIeHHbIe YKa3aHHBIM OPTaHOM CBEJICHHUS C UCIIOJIb30BAHUEM €JMHON CUCTEMBI MEXBEIOMCTBEHHOTO
3JIEKTPOHHOI'O B3aUMOJICHCTBUSL B CPOKHM, TOpSJIKE, cocTaBe M (popmaTe, KOTOpbIE yCTAHABJIMBAIOTCS
[TpaBuTenscTBOM Poccuiickon @enepanum.

(. 2 BBeneH PenepanbHbIM 3akoHOM 0T 01.04.2025 N 41-D3)
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3akoH P® o1 07.02.1992 N 2300-1

(pen. ot 28.12.2025, c n3m. ot 17.02.2026)
"0 3awmTe npaB notpebutenein"

(c u3m. n pgon., ...

CraTtbsa 42. YTpaTtuna cuny. - ®eaepanbHbivi 3aKkoH oT 21.12.2004 N 171-®3.

Cratba 42.1. [onHOMOYMA BbICWUMX WCNOJNIHUTESNIbHbLIX OpPraHoB CyOBLEKTOB
Poccuickon ®egepaumnm B obnactu sawmTbl NpaB noTpedutenen
(B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-03)

(BBenena denepanbHbIM 3ak0oHOM OT 21.12.2004 N 171-D3)

1. Boiclminii HMCIOMHUTENBHBI OpraH COOTBETCTBYMIEro cyOwbekTa Poccuiickoii ®enepaunu
OCYILECTBIISICT MEPOIIPUSTHUS 110 peasIn3aluy, 00ECIICUEHUIO U 3alllUTe IpaB OTpeduTeNIel U B Ipeenax
CBOMX IIOJJHOMOYMI IPUHUMAET ONPEIECIIEHHBIE MEPBI.

(B pen. @enepanbHoro 3akona ot 08.08.2024 N 232-03)

2. B wmensx copeiicTBUs 3alMTe IpaB MOTPEOUTENEW HCIOJHUTENBHBIE OpraHbl CyObEKTOB
Poccuiickoit @enepaunn pazpabaThiBalOT PErMOHAIBHbBIE IPOTPaMMBI 110 3aILUTE MpaB NoTpeduTenei u
OKa3bIBAlOT COJICHCTBUE OpraHaM MECTHOI'O CaMOYIIPaBJIEHHUS M OOIIECTBEHHBIM OOBEAMHEHUAM
notpeduTeneil (X acconuanusiM, CO3aM) B OCYIIECTBICHUN UMY 3aIUThI IPaB NOTpeOuTeNei.

(n. 2 BBemen denepanbHbiM 3akoHOM oT 18.03.2019 N 38-®3; B pen. denepanbHOoro 3akoHa OT

08.08.2024 N 232-03)

3. Opran rocygapcTBEHHOTO Ha/I30pa YTBEPKIAET METOJIMYECKHE PEKOMEHIAIMU TI0 pa3padOTKe U
peanu3alii PETHOHAIBHBIX M MYHUIIUTIABHBIX TPOTPAMM I10 3aIUTE MPaB MOTPeOUTEINEH.
(. 3 BBeneH ®enepanbHbM 3akoHOM OT 11.06.2021 N 170-D3)

Cratba 42.2. lNepepaya ocywecTBNeHUsA NONMHOMOYMMA OpraHa rocygapCTBeHHOro
Hag30pa UCMOSTHUTENbHbIM opraHam cybbekTtoB Poccumnckon ®eagepauumn

(B pen. @enepanbHoro 3akona ot 08.08.2024 N 232-03)

[TorHOMOUYMST opraHa TOCYAapCTBEHHOIO HaJaA30pa IO  OCYLIECTBICHHIO  (heaepaibHOro
rOCYJapCTBEHHOTO HajJ30pa B 00JacTH 3alIMTHI TpaB MOTpPeOMTENel MOTyT TmepeaaBaThbCs s
OCYILIECTBIICHUSI WCIOJHUTENbHBIM oOpraHaM cy0bekToB Poccuiickoii ®enepanuu MOCTaHOBIECHUSIMHU
[IpaButensctBa Poccuiickoit denepanuu B mnopsijake, ycraHoBieHHOM denepanbHbiM 3aKoHOM OT 21
nexabpst 2021 roga N 414-®3 "OO6 o6mux NpUHIMIIAX OpraHU3alMy MyOJIMYHOW BJIACTH B CyOBEKTax
Poccuiickoit ®eneparun’.

CraTtbsa 42.3. Nopgaya n paccMoTpeHue obpalueHun notpedbutenen
(BBenena ®PenepanbHbIM 3ak0HOM OT 18.03.2019 N 38-D3)

1. Obpamenue mnoTpeOUTeNsT MOXKET OBITh HampaBlIEHO B NMUCHBMEHHONW ¢opMe Ha OyMa)XHOM
HOCHUTENIE WM B 3JEKTPOHHOH (opMe B OpraH rocyJapCTBEHHOTO Ha/A30pa, MHBIE YIIOJHOMOUYEHHBIE
(dbenepaibHBIC OpraHbl MCIOJHUTEIBLHON BJIACTH, WCIOJHUTENBHBIA OpraH cyobekTa Poccuiickoi
®eneparyn 1100 OpraH MECTHOTO CaMOYTIPaBJICHUSI.

(B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-03)
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(c u3m. n pgon., ...

2. Oo0pamenue mnoTpeduTenass MOXKET ObITh HANpaBlIeHO IO TMOYTe, C HCIOJb30BaAHUEM
MH(OPMAIMOHHO-TEIEKOMMYHUKAIMOHHON ceTH "MHTepHeT", B TOM ymcie OQHUIMaIbHOTO caiiTa Oprana
roCy/IapCTBEHHOI'O HAJ30pa, UHBIX YIOJIHOMOYEHHBIX (heJiepaibHbIX OPraHOB HUCIIOJHUTEIBHON BIACTH,
UCTIOJIHUTENIBHOTO OpraHa cyobekta Poccuiickoii @eneparuu 1160 opraHa MECTHOTO CaMOyIpaBJeHUs (B
cyowrekTax Poccuiickoit denepanun - ropogax deaepanbHoro 3nadeHuss Mockse, Cankr-IletepOypre u
CeBacTonosie ¢ HCHOJB30BAaHUEM O(UIMANIBHOTO CaiiTa OpraHa MECTHOTO CaMOYIpaBJICHHUS B Cllydae,
€ClIi 3TO MPeIyCMOTPEeHO 3aKkoHamH cyObekToB Poccuiickoit denepauuu - roponoB (enepanbHOTo
sHaueHusi MockBbl, Cankr-IletepOypra u CeBacTomonisi), €IMHOTO IOpTajga TOCYIApPCTBEHHBIX W
MYHHIMIIAIBHBIX YCIYT JUOO PEerHoHaNIbHOIO MOpTajia TOCYJapCTBEHHBIX U MYHUIMNAIBHBIX YCIYT, a
TaKKe MOKET OBITh MPUHATO MPU JIMYHOM IIPHEME 3asBUTEIIS.

(B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-D3)

3. B MHOTOQYHKIMOHATBHBIX LEHTPaX IMPEIOCTABICHUS TOCYNAPCTBEHHBIX M MYHHUIIMIIATbHBIX
yCIyT MOTYT OCYIIECTBISITHCS IIPHEM OOpalleHUi moTpeduTeneld U KOHCYIbTUPOBAHHUE MTOTPEOUTENEH 10
BOIIpOCAM  3allUThl HUX I[paB HAa OCHOBAaHMU  COIJIAIIEHUH O  B3aUMOAECUCTBUM  MEXKIY
MHOTO(YHKIIMOHAJIBHBIMU IIEHTPAMH MPEIOCTABICHUSI TOCYJAPCTBEHHBIX M MYHUILHUIAIbHBIX YCIYT H
benepanbHBIMH  OpraHaMH HCIIOJIHUTEIFHOW BJIACTH, OPraHAMH TOCYIAAPCTBEHHBIX BHEOIOKETHBIX
(GboHI0B, OpraHaMu rocyAapcTBEHHON BIAcTH cyObekToB Poccuiickoit @enepannu, opraHaMl MECTHOTO
caMOyTpaBJICHUS.

Cratba 43. OTBeTCTBEHHOCTb 3a HapyLleHMe npaB noTpeduTenen, yCTaHOBIEHHbIX
3aKOHaMM U UHbIMXU HOPMaTUBHbIMUX NpaBOBbIMU akTamu Poccunckon Peapepaummn

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3a HapylleHMe MpaB IOTpeOUTesel, YCTAaHOBJICHHBIX 3aKOHAMU M MHBIMM HOPMAaTHUBHBIMU
npaBoBbIMU akTaMu Poccuiickoit denepannu, npoaasel; (MCIOJHUTENb, U3TOTOBUTENb, YIIOJTHOMOYEHHAS
OpraHu3anys WIM YIOJHOMOYEHHBIH WHIMBUAYAJIbHBI NpeANpUHUMATENb, HMIIOPTEp) HECeT
aAMUHUCTPATUBHYIO, YTOJIOBHYIO WM TPaXJIaHCKO-TIPABOBYIO OTBETCTBEHHOCTb B COOTBETCTBHH C
3aKoHOaTenbCcTBOM Pocculickon denepanu.

Cratba 44. OcyuwecTBreHMe 3awuTbl NpaB noTpedbuTernen opraHamu MeCTHOro
camoynpaBneHus

(B pea. @enepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B nensx 3amuTtel mpaB motpedurenel Ha TEPPUTOPUM MYHULMIAIBHOIO OOpa3oBaHUsl OpraHbl
MECTHOI'O CaMOYIIPABIICHKS BIIPABE:

paccMaTpuBaTh OOpalieHus: MoTpeduTeNell, KOHCYJIbTUPOBAaTh WX IO BOIPOCAM 3alIUTHI MPaB
notpeduTenei;
(B pen. ®enepanbHoro 3akona ot 18.03.2019 N 38-D3)

oOpaiatecs B Cy/Ibl B 3aIIUTY MpaB MOoTpeduTesei (HeonpeaeneHHOro Kpyra noTpeoureneii);

pa3pabaTeiBaTh MyHUITUIAIBHBIC TPOTPAMMEI 110 3alTUTE MTPaB MOTPEOUTEIICH.
(ab3am BBenen denepanbHbIM 3akoHOM OT 18.03.2019 N 38-D3)
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[1pu BBIsBIIEHHM TIO OOpAICHUIO TIOTPEOUTENS TOBApOB (PabOT, yCiIyr) HEeHaUIeXKAIIero KauecTsa, a
TaK)Ke OMACHBIX ISl JKU3HHU, 3/I0POBbs, MMYILIECTBA TOTPEOUTENCH M OKPYKAIOIICH Cpeabl OpraHbl
MECTHOTO  CaMOYINpaBJICHHUS HE3aMEUIUTEIbHO H3BEHmIaloT 00 3ToM  (epepanbHble  OpPraHbl
UCIIOJIHUTEIBHON BJIACTH, OCYILECTBIISIONINE KOHTPOJIb 32 KaUeCTBOM U 0€30MacHOCTHIO TOBApOB (padoT,
yCIyT).

(B pen. denepanphoro 3akona ot 18.03.2019 N 38-D3)

Yactp TpeThs yTpatuiia cuity. - @eaepanbabiil 3akoH oT 18.03.2019 N 38-D3.

Cratba 45. [paBa o6WecTBEeHHbIX 00beAMHEeHUN noTpebutenen (Mx accouumauum,
COHO30B)

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. I'paknane BmpaBe OOBEAMHATHCS HA JOOPOBOJILHOH OCHOBE B OOIIECTBECHHBIC OOBEAMHCHHS
norpedureneit (MX accolualuu, CO3bl), KOTOPHIE OCYIIECTBISIOT CBOIO ACSITEIFHOCTh B COOTBETCTBHH C
yCTaBaMH YKa3aHHBIX OOBCIUHEHWH (WX acCOIMalWii, COI30B) M 3aKOHOJATEIILCTBOM Poccuiickoi
®Oenepanuu.

2. OOmecTBeHHbIE O0bEAMHEHHUs MOTpeOuTENnel (MX accOLMAIMU, COIO3bI) Al OCYIIECTBICHHS
CBOUX YCTaBHBIX IIeJIeH BIIpaBe:

y4acTBOBaTh B Pa3pabOTKe 00sA3aTeNbHBIX TPeOOBaHUI K ToBapam (paboTam, yciayram), a TaKxKe
MIPOEKTOB 3aKOHOB M HMHBIX HOPMATHUBHBIX MPaBOBBIX akTOB Poccuiickoit denepaiuu, peryaupyronmx
OTHOIICHHUS B 00JIACTH 3aIUTHI IIPaB OTPEOUTEIICI;

IPOBOJIUTH HE3aBUCUMYIO HKCIEPTH3y KauecTBa, O€30MaCHOCTH TOBApoB (paboT, yciyr), a Takke
COOTBETCTBUSI TOTPEOUTENBCKUX CBOMCTB TOBAapoB (paboOT, ycCiIyr) 3asiBI€HHON MpojaaBLaMu
(M3rOTOBUTENSAMH, UCTIOJHUTENIAMHU ) UH(OPMAIIMU O HUX;

OCYIIECTBIISATh OOLIECTBEHHBIH KOHTPOJIb 3@ COOJIIOJIEHHEM MpaB MOTpeOuTeNeld U HAlpaBisATh B
OpraH TOCYAAapCTBEHHOIO HajJ30pa M OpraHbl MECTHOI'O caMoylpaBieHus HHpopmaiuio o (dakrax
HapylleHUi npaB moTpeduTteneil s NpoBeACHUS NPOBEPKU 3TUX (AKTOB U MPUHATUSA B ClIydae HUX
MOJTBEPXKICHUS Mep [0 MPECEUYEHUI0 HapyIIeHWH MpaB MOTpeOuTeneld B mpeaenax IMOJHOMOYU
yKa3aHHbBIX OPTaHOB, yUYacTBOBATh B IIPOBEJIEHUU AKCIIEPTHU3 MO (hakTaM HapyILIEHUI IpaB noTpedurTenen
B CBsI3U ¢ oOpatieHusaMu norpedureneil. [Ipu ocymecTBieHuN 00IIECTBEHHOTO KOHTPOJIS 00IIeCTBEHHbIE
oObeIMHEHUs MOTpeduTeneil (WX accouuanuy, COI03bl) HE BIpaBe TpeOOBaThb OT HU3TOTOBUTENEH
(McrionHUTENEH, TPOAABLIOB, YIOJHOMOYEHHBIX OPraHHU3alMi WINA YIOJHOMOYEHHBIX WHAMBHUIYaAJIbHBIX
IpealpuHUMaTeseii, UMIOPTEPOB) MpPEICTaBICHUE JOKYMEHTOB (BBIIIOJIHEHUE JIEHCTBUI), 00S3aHHOCTD
NIpEeJCTaBICHUS (BBIIIOJHEHN) KOTOPBIX 110 TPEOOBaHMIO MOTPEOUTENS HE YCTAaHOBIICHA 3aKOHOM;

(B pen. ®enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pactpocTpaHsaTh HHGOPMAIUIO O MpaBax MOTpeduTenel u 0 HEOOXOAUMBIX JIEHCTBUSAX MO 3aITUTE
9TUX TpaB, O pe3yJbTaTaX CPABHHUTEIBHBIX HCCIICIOBAHWN KauecTBa TOBApOB (padoT, yClIyT), a Takke
WHYI0 HH(pOpPMAIMIO, KOTOpas OyJIeT crmocoOCTBOBaTh pealH3allid MpaB M 3aKOHHBIX HHTEPECOB
notpeduteneit. [lyOnukyembie 0OIMECTBEHHBIMH OOBEIWHEHUSIMH TOTpeOuTeNei (MX accoIualusIMH,
COI03aMU) pe3yNbTaThl CPABHUTEIBHBIX MCCIEIOBAHUN KadecTBa TOBApOB (paboT, ycIyr) HE SBISIOTCSA
peKIamoit;
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BHOCUTH B (efepaibHble OpraHbl HCHOJHUTEIBHON BIIACTH, OpPraHU3alUU MPEJIOKEHUS O
MPUHATHH MEP IO MOBBIIICHUIO KaueCcTBa TOBApOB (padoT, yCIIyT), 0 MPHUOCTAHOBJICHUIO IIPOU3BO/ICTBA U
peaiM3aluy TOBapoB (BBIIOJIHEHUs padOT, OKa3aHUs yCIYT), 0 OT3bIBY C BHYTPEHHEIO pPbIHKA TOBAPOB
(pabor, yciyr), He COOTBETCTBYIOIIMX MPEAbSBIAEMbIM K HUM M YCTaHOBJIEHHBIM 3aKOHOJATEIbCTBOM
Poccuiickoit @deaepanuu 0 TEXHUYECKOM PETYJIUPOBAHUM 00s13aTEILHBIM TPEOOBAHUSM;

BHOCHUTH B OpPTaHbl MPOKYpaTyphl U (heaepaabHble OpraHbl UCIOIHUTEIBHON BIACTH MAaTEPHAIIBI O
MPUBJICYEHUH K OTBETCTBEHHOCTH JIMIl, OCYIIECTBIAIONIMX IPOU3BOJICTBO U peaIu3alyi0 TOBapOB
(BBITIOJTHEHUE PabOT, OKa3aHHWE YCIYT), HE COOTBETCTBYIOIIMX MPEIBSABISEMBIM K HUM 00s3aTeIbHBIM
TpeOOBaHUSAM, a TAaKXKE HapYIIAIIMX IpaBa MOTPEOUTENICH, YCTAaHOBJIEHHBIE 3aKOHAMH W HHBIMH
HOPMAaTUBHBIMH IPABOBbIMU akTaMu Pocculickoit @enepanuu;

oOpamiatbcss B OpraHbl MPOKYpaTypbl € NPOChOAMU TIPUHECTH MPOTECTH O TMPU3HAHUH
HCHGﬁCTBHTCHBHBIMH AKTOB (beﬂepaJII)HI)IX OpraHoB HACHOJIHUTEIbHOMU BJIaCTH, aKTOB HCIIOJIHUTCIIbHBIX
opraHoB cyObekTOoB Poccuiickoii @enepanuui W aKTOB OPraHOB MECTHOTO CaMOYIIPAaBJICHUS,
IIPOTUBOPEYAILIMX 3aKOHAM U MHBIM PETYJUPYIOLIUM OTHOLIEHUs B 00JaCTH 3alUTHI [IpaB NOTpedUTesnei
HOPMAaTHUBHBIM MTPAaBOBBIM akTaM Poccuiickoit denepanuu;
(B pen. @enepanpHoro 3akoHa ot 08.08.2024 N 232-D3)

oOpamaTbcss B CyAbl C 3asBICHUSMH B 3alIMTy IpaB NOTPEOHTENCH M 3aKOHHBIX HHTEPECOB
OTAENBHBIX MOTpeOuTeNel (rpynibl moTpeduTeNe, HeoNmpeAeIEHHOTO Kpyra NoTpeOuTeneil);

Yy4acTBOBAaTh COBMECTHO C OPraHOM TOCYJApCTBEHHOTO Haja3opa B (DOPMUPOBAHHH OTKPBITHIX H
OOIIEZOCTYITHBIX TOCYIApCTBEHHBIX HWH(MOPMAIMOHHBIX PECYypcoB B OOJIACTH  3alIMTHI  IIpaB
notpedureneii, kauecTsa U 6€30MaCHOCTH TOBAPOB (PaboT, yciyr).

(a63ar; BBenmen DenepanbHbiM 3akoHOM OT 18.07.2011 N 242-@3, B pen. DenepanbHOTO 3aKOHA OT
25.06.2012 N 93-@3)

Cratba 46. 3awmta npaB M 3aKOHHbIX MWHTEPECOB HeonpeAerieHHOro Kpyra
noTtpedbutenen

(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Opran rocylapCTBEHHOIO Haj30pa, OpraHbl MECTHOTO CaMOYIIpPaBJICHUS, OOLIECTBEHHBIE
o0beUMHEeHUs1 MNoTpeduTeneil (WX accolMaluM, COIO3bI) BIIPaBE MPEIbSBIATE HCKH B CYIbl O
MIPEKPALEHUH MPOTUBOIPABHBIX JEMCTBUI M3rOTOBUTENS (MCIIOIHUTENS, MPOJABLA, YIOIHOMOYEHHOU
OpraHu3alK UM YIOJHOMOYEHHOTO MHIUBUAYAIbHOIO MPEANpUHUMATEINS, UMIOPTEpa) B OTHOIIEHUHU
HEOIPEICIIEHHOI0 Kpyra NoTpeOuTenei.

(uactpb nepsas B pe. PenepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

[Ipu ynoBIEeTBOPEHUHU TaKOTO MCKa CyJ OOS3BIBACT MPABOHAPYIIMTEINS JIOBECTH B YCTAHOBJIECHHBIN
CYJIOM CpPOK Yepe3 CpeACTBa MacCOBOW MH(OPMAIMH WM UHBIM CIIOCOOOM JI0 CBEACHUS MOTpeOuTeneit
pelieHue cya.

BerynuBiiee B 3aKOHHYIO CHUJTy peIICHHE CyAa O TMPU3HAHUU JIEHCTBUI HW3TOTOBUTEIS
(I/ICHOHHHTCJ'UI, npoaaBua, ynOJ’IHOMO‘IGHHOﬁ OopraHuM3allii WKW YIOJHOMOYCHHOI'O HMHAWBUAYAaJIbHOI'O
MpearpuHUMATeNs, UMIOpPTepa) MNPOTUBONPABHBIMH B  OTHOLIEHHHM HEOMPENEJICHHOTO  Kpyra
notpeduteneit o0s3aTeNBHO TSI CyJa, PACCMATPHUBAIOIIETO WCK TOTPEOWTENsT O 3alluTe €ro Ipas,
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BO3HHUKIINX BCJICACTBUEC HACTYIUICHUA TI'Ppa’KJaHCKO-IIPABOBBIX HOCHG,Z[CTBHI;'I HeﬁCTBHﬁ HN3TOTOBHUTCIIA
(I/ICHOHHI/ITCJISI, npoaaBua, yr[OHHOMO‘-IGHHOﬁ opranu3aigvi WJIW YHOOJHOMOYCHHOTO HMHAWBUAYAJILHOTO
npCaAIIpUHUMATCIIA, HMnopTepa), B 4acCcTH BOIIPOCOB, UMEJIH JIKM MECTO TaKUEC HeﬁCTBHH 1 COBCPIICHEI I
OHH HU3TOTOBHUTCIIEM (I/ICHOJIHI/ITGJICM, nmpoaaBluoOM, yrIOJIHOMO‘ICHHOfI opraﬂnsauneﬁ 20048
YIOOJIHOMOYEHHBIM HHAUBUAYAJIbHBIM MPCAIIPUHUMATEIICM, I/IMHOpTCpOM).

OOHOBpEMEHHO C YJOBJICTBOPCHHEM FWCKa, MNPEIBSBICHHOIO OOIIECTBEHHBIM OOBEIMHEHUEM
norpeduTeneil (MX accolManyei, COK30M), OpraHaMH MECTHOTO CaMOYIpaBJICHUS B HHTEpecax
HEOMPEACIICHHOr0 Kpyra MOTpeOuTeneii, CyJl NPUHUMAET pPEHICHHE O BO3MEIICHHU OOIIECTBEHHOMY
00bETUHEHUIO TOTpeOuTeNel (MX accolMaluu, CO3y), OpraHaM MECTHOTO CaMOYIIPaBICHHS BCEX
MMOHECEHHBIX MO JIeNy CYIEOHBIX H3JIEPKEK, a TaKKe HMHBIX BO3HUKIIUX JI0 OOpamieHuss B CyI H
CBSI3aHHBIX C PACCMOTPEHHEM Jiejla HEOOXOIUMBIX pPacXoJl0B, B TOM YHCIIC PACXOJ0B Ha IPOBEICHUEC
HE3aBHCHMON JKCIEPTU3bl B CIlydyae BBISABICHUS B pPE3yJbTaTe TMPOBEICHUS TaKOW HSKCIEPTH3BI
HapylIeHus 00s13aTeNbHBIX TPeOOBaHMH K TOBapaM (paboTam, yciyram).

[Ipe3naent
Poccniickoit ®enepanuun
b.EJIBIIH
Mocksa, [lom CoBeToB Poccuu
7 pepans 1992 rona
N 2300-1
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