3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, c n3m. ot 17.02.2026)
"0 3awmTe npaB notpebutenein"

(c u3m. n pgon., ...

7 pespans 1992 rona N 2300-1

POCCUUCKASA ®EOQEPALINA
3AKOH

O 3ALUMTE NPAB NOTPEBUTEJEN

CHucoK M3MEHSIONUX TOKYMEHTOB
(B pen. ®enepanbHbix 3aKk0HOB 0T 09.01.1996 N 2-D3,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-03,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
o1 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-03,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-D3, ot 04.06.2018 N 133-D3,

o1 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-D3,

o1 02.12.2019 N 425-®3 (pen. 22.12.2020), ot 24.04.2020 N 144-03,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-03,
ot 01.05.2022 N 135-®@3, ot 14.07.2022 N 266-D3, ot 05.12.2022 N 478-03,
ot 04.08.2023 N 474-®3, ot 08.08.2024 N 232-®3, ot 01.04.2025 N 41-D3,
ot 07.04.2025 N 69-®3, ot 24.06.2025 N 156-D3, ot 24.06.2025 N 168-D3,
ot 07.07.2025 N 194-®3, ot 15.10.2025 N 376-®3, ot 28.12.2025 N 500-03,

¢ u3M., BHeceHHbIMH [locTanoBnennem Koncrurynunonnoro Cyna PO

ot 17.02.2026 N 7-IT)

Hacrosimuit  3akoH peryaupyer OTHOIIEHHS, BO3HHUKAIOUIME MEXIY HOTpPeOUTENsIMH U
W3TOTOBHUTEISIMHA,  MCIIOJIHUTENSIMH, ~ MMIOPTEPaMH, TPOJABIAMH,  BJIaJeNbllaMHd  arperaropoB
uHpopManuu o ToBapax (yciayrax) NHpu IpoAa)ke TOBApPOB (BBIMOJIHEHUWH paldOT, OKa3aHUM YCIyT),
yCTaHABIIMBAET TpaBa MoTpeOuTenel Ha MPUOOPETEHHE TOBApPOB (paboT, yCIIyT) HAJJISKAIIETO0 KauecTBa
u 0e30MacHbIX Ul JKU3HH, 3/10pOBbs, UMYILECTBA MOTpeOUTENEH U OKpy’Karolled cpeibl, MOoTydeHue
nHpopmanuu o ToBapax (paboTax, yciyrax) U 00 MX H3TOTOBUTENSAX (MCIOJHUTENSX, MPOJABLAx), O
BJaJIeNIblIaX arperaropoB MHGopMaluu o ToBapax (yciyrax), MpPOCBEIIEHHE, TOCyAapCTBEHHYIO U
OOIIECTBEHHYIO 3aIIUTY UX HHTEPECOB, a TAK)KE ONPENeNsIeT MEXaHU3M PealTu3alliH dTHX TPaB.

(B pen. @enepanpHbIX 3ak0HOB OT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N 250-
®3)

OcHOBHBIC MOHATHUA, UCIIOJIB3YEMbBIC B HACTOAILCM 3akoHe:

NOTPEOUTENH - TPAKJaHUH, UMEIOIINI HaMEepeHHe 3aKa3aTh WM MPUOOpECcTH MO0 3aKa3bIBAIOLIHH,
NpUOOpeTaAoONINi MM  UCIONB3YIOUMA TOBaphl (paOOThl, YCIyTH) HUCKIIOUYUTENBHO JUIS JIMYHBIX,
CEeMEMHBbIX, JOMAIlHUX W HHBIX HYXJ, HE CBS3aHHBIX C OCYIIECTBICHHEM MPEAIPUHUMATEIbCKON
JESITENbHOCTH;
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3akoH P® o1 07.02.1992 N 2300-1

(pen. ot 28.12.2025, c n3m. ot 17.02.2026)
"0 3awmTe npaB notpebutenein"

(c u3m. n pgon., ...

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

U3TOTOBUTENb - OpPraHU3aIMsl HE3aBHCHMO OT €€ OpPraHM3alMOHHO-TIPABOBOM (OPMBI, a TaKxKe
WHAMBUYalbHbIM IPEeIpUHUMATEb, IPOU3BOIAIINE TOBAPHI ISl peaIu3aliy IOTPEOUTEIIAM;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UCIIOJIHUTEINIb - OpPraHM3alUMsl HE3aBUCHUMO OT €€ OpraHM3allMOHHO-TIPaBOBOM (OPMBI, a TaKxke
WH/IMBUYaIbHBIA MPeIPUHUMATENb, BHITOIHIIONNE paOOTHl WIIM OKA3bIBAIOIINE YCIYTH MOTPEOUTENSIM
10 BO3ME3THOMY JI0TOBOpY;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

IpoJaBell - OpraHu3alMs HE3aBHCUMO OT €€ OPraHM3alMOHHO-TIPAaBOBOW (OPMBI, a TaKxKe
WHIUBUYAIbHBIA TPEANPUHUMATENb, pPEAM3YIOIINe TOBaphl IMOTPEOUTENSIM IO JIOTOBOPY KYILIH-
IPOJIAKY;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

ab63ar yrpartui cuiy. - @enepanpHsiii 3akoH oT 21.12.2004 N 171-D3;

HEOCTaTOK ToBapa (paboThl, YCIYrH) - HECOOTBETCTBHE ToBapa (paboTbl, YCIyrH) WIH
00s13aTeTbHBIM TPEOOBAHUSAM, MPETYCMOTPEHHBIM 3aKOHOM JIMOO B YCTaHOBJICHHOM UM MOpsAKe (B TOM
YHCJIe HEBBIMOJIHEHUE TPU MPOAAXKE MM HCIOIB30BAHUHM OTACIBHBIX BHJIOB TEXHHUYECKH CIIOKHBIX
TOBapOB C IMPEABAPUTENHHO YCTAHOBIIEHHBIMH MPOrpaMMaMHU JJsl 3JEKTPOHHBIX BBIYUCIUTEIBHBIX
MalIiH TpeOOBAHUM, YCTaHOBIEHHBIX yHKTamMu 4.1 u 4.2 ctaThu 4 HacTOALIEr0 3aKOHA), WIN YCIOBUAM
noroopa (Mpu UX OTCYTCTBUU WIIU HEIOJIHOTE YCIOBHM OOBIYHO MPEIBIBISIEMbIM TPEOOBAHUSAM), WIH
LeJsiM, ISl KOTOPBIX TOBap (paboTa, yciayra) Takoro pojaa 0ObIYHO UCIOJIb3YETCsI, MU LIETSIM, O KOTOPBIX
npojaBel] (UCIIOIHUTENb) ObLT MTOCTABIIEH B U3BECTHOCTh MOTPEOUTENIEM MPHU 3aKIIIOUEHUU J0TOBOPA, WIH
o0pa3ity u (WIn) ONMMCaHUIO TIPU TTPOJIake ToBapa Mo 00pa3iy u (WIH) 10 OIMCAHUIO;

(B pen. @enepanpHbIx 3ak0HOB OT 17.12.1999 N 212-03, ot 25.10.2007 N 234-®3, ot 07.07.2025 N 194-
®3)

CYIIECTBEHHBIH HENOCTaTOK ToBapa (paboThl, YyCIyru) - HEYCTPAHUMBI HEJOCTATOK WM
HEJ0CTAaTOK, KOTOPBI HE MOXKET OBITh YCTpaHEH 0e3 Hecopa3MEepHBIX PAaCcXOJI0B WJIM 3aTpaT BPEMEHH,
WJIH BBISIBIISIETCS HEOAHOKPATHO, MU MIPOSIBIISIETCSI BHOBD IOCJIE €T0 YCTPAHEHUS, WK APYTUe MOJA00HbIE
HEJOCTaTKH;

(B pen. DenepanbHbIX 3aK0HOB 0T 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

0e30macHOCTh TOBapa (paboThl, YCIyru) - 0€30MacHOCTh ToBapa (paboOThl, YCIyTH) i >KU3HH,
3JI0pOBbsI, UMYIIECTBA MOTPEOUTENS U OKPYIKAIOIIEH Cpeibl IPH OOBIUHBIX YCIOBUSIX €r0 UCHOIb30BaHMUS,
XpaHEeHUs, TPAHCIIOPTHPOBKH W YTHIIM3AIMH, a TaKkke 0e30ImacHOCTh TpOoIecca BBITIOTHEHUS pPabOTHI
(oxazaHus yciyru);

YOOJHOMOYEHHAss  M3rOTOBUTENEeM  (IPOAAaBIOM)  OpraHu3alus  WIM  YHOJHOMOYEHHBII
U3roToBUTENEM (TPOJABIOM) MHIMBUAYAIBHBIA MNpeaNpuHUMAaTeNb (Jajgee -  yIOJIHOMOYEHHas
OpraHM3aiysi WIM YINOJHOMOYEHHBIM HMHAWBHUIyalbHBIM NOpeInpUHUMATENh) - OpraHU3aIus,
OCYLIECTBIIAIOIIAsA ONPEICICHHYI JEATEIbHOCTh, WM OpraHu3alus, CO3JaHHAas Ha TEPPUTOpUU
Poccuiickoit ®enepaunu u3rotoBuTeneM (IMpoAaBIOM), B TOM YHCJIE€ HHOCTPAHHBIM H3TOTOBUTEIEM
(MHOCTpaHHBIM TPOJIABLIOM), BBIMOJHAIONINE OIpeaeieHHble (DYHKIIMM Ha OCHOBaHHMM JOTroBOpa C
M3roToBUTENEM (IIPOAABIOM) U YIOJIHOMOYEHHBbIE UM Ha NPUHATUHE M YIOBIETBOpEHHE TpeOOBaHMI
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3akoH P® o1 07.02.1992 N 2300-1

(pen. ot 28.12.2025, c n3m. ot 17.02.2026)
"0 3awmTe npaB notpebutenein"

(c u3m. n pgon., ...

norpebuteneii B OTHOIIGHHWHM TOBapa HEHAAJEXKallero KadecTBa, JHOO  WHAMBHUAYaAJbHBIN
MpEeAIPUHUMATENb, 3aPErMCTPUPOBAHHbIA Ha TeppuTopun Poccuiickoir depepanuu, BBHIIOJHSIIOMIUN
onpezeNieHHble (YHKIMM Ha OCHOBAaHUHU JOTOBOpa C H3TrOTOBUTENEM (MPOJABIIOM), B TOM YHCIE C
WHOCTPAHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM IPOJAABIIOM), M YIOJIHOMOYEHHBI MM Ha MPUHATHE U
YAOBIETBOPEHUE TPpeOOBaHU OTpeOUTENeH B OTHOLICHUH TOBapa HEHA/IJIEKAIEr0 KauecTBa,

(ab3aw BBenieH PenepasibHbIM 3ak0HOM OT 21.12.2004 N 171-P3)

UMIIOPTEp - OpraHu3anus HEe3aBUCMMO OT  OpraHU3alMOHHO-TIPABOBOM  (OpPMBI  WIIH
WHJMBUIYAIbHBIA TPEANPUHUMATENb, OCYUICCTBISIONME HMIOPT TOBapa Uil €ro Mocieayroen
peanuzanuu Ha Tepputopun Poccuiickoit @eaepanuu;

(ab3an BBenneH denepasibHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

Koncynprantlntoc: npumedanue.
C 01.10.2026 B a63. 13 npeamOysbl BHOCATCS u3MeHeHus (D3 ot 31.07.2025 N 290-D3).

BJIQJIeTIel] arperaropa WHGoOpMaluu o ToBapax (yciyrax) (majee - BIIJeliel] arperaropa) -
OpraHm3anysi HE3aBHUCHMO OT  OpraHHU3allMOHHO-TIPaBOBOM  (opMbl  TUOO  MHAMBHIYATbHBIN
IpeAIPUHUMATENb, KOTOPBIE SIBIISIFOTCSI BIAAEIbLAMHU [IPOrPAMMBI IS 3JIEKTPOHHBIX BBIYUCIUTEIbHBIX
MamuH W (WIM) BiaAedbllaMM caita W (WIM) CTpaHHWIBI caiiTa B WMH(OpPMAIMOHHO-
TEJIEKOMMYHUKAIMOHHON ceTh "MHTepHeT" M KOTOphIE IMPENOCTABIAIOT MOTPEOUTENI0O B OTHOLIEHUU
OIlpeAeNieHHOro ToBapa (ycIyru) BO3MOXKHOCTh OJHOBPEMEHHO O3HAKOMHUTHCA C TMPEIJIOKECHHEM
poJaBua (MCIOJIHUTENS) O 3aKIOYEHUH JOroBopa KYIUIM-IPOAAKW TOBapa (JIOroBopa BO3ME3IHOTO
OKa3aHUsl yCIyT), 3aKIOYUTh C TNPOAABIOM (UCHOJHUTENIEM) JOTOBOpP KYIUTU-IIPOAaKU (AOrOBOP
BO3ME3/IHOTO OKa3aHUs YCIYr), a TakXe MPOM3BECTU IPEBAPUTENIbHYIO OIUIATy YKa3aHHOTO ToBapa
(ycimyru) myTeM HaJIM4YHBIX pacueToB JHOO MepeBoja JCHEKHBIX CPEACTB BIAJENbIy arperaropa B
pamKax npuMeHseMbIX (OpM O€3HaJIMUYHBIX pPACYETOB B COOTBETCTBMM C IMyHKTOM 3 crtaTbu 16.1
Hacrosimiero 3akoHa U PexnepanbHbiM 3akoHOM OT 27 utoHs 2011 roma N 161-®3 "O HauvoHanbHOMI
IJIaTeXHOU cucteme'.

(a63ar; BBeneH PenepanbHbIM 3akoHOM OT 29.07.2018 N 250-@3; B pen. PenepaiabHOro 3akoHa OT
31.07.2020 N 290-®3)

Mnasa I. OBLWUE MNOJIOXEHUA

Cratba 1. [lpaBoBoe perynupoBaHue OTHOWEHMM B oOO6MacTM 3awuTbl nNpaB
notpedbutenen

1. OTHomIeHUs B 00JACTH 3alMTHI MpaB MoTpeduTeneil perynupyrorcs ['pakIaHCKUM KOJIEKCOM
Poccuiickoit @enepannu, HACTOSAMMUM 3aKOHOM, IPYTMMH (efepaibHbIMU 3aKOHAMHU (Jajiee - 3aKOHBI) U
IIPUHUMAEMBIMH B COOTBETCTBUM C HMMM HMHBIMH HOPMAaTHMBHBIMHM IIPAaBOBBIMHM akTamMu Poccuiickoi
denepanuu.

(m. 1 B pen. @enepanbpHoro 3akona ot 21.12.2004 N 171-D3)

2. TlpaButensctBO Poccuiickoit ®enmepanmuu He BOpaBe Nopydarh (eaepaibHBIM OpTraHam
WCIIOJTHUTENILHOMN BJIACTH MPUHUMATh aKThI, COJIEPIKaIIFe HOPMBI O 3allIUTe MpaB NOTpeOUTENeH.

HpaBI/ITCJ'ILCTBO Poccuiickoit (I)C,I[CpaLII/II/I BIIpaBC H3aBaTb JJId HOTpC6I/ITeJ'I5{ n 1mpoaaBIa
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3akoH P® o1 07.02.1992 N 2300-1

(pen. ot 28.12.2025, c n3m. ot 17.02.2026)
"0 3awmTe npaB notpebutenein"

(c u3m. n pgon., ...

(M3rotoBHTEIIA, HCIIOJTHUTEIS, YIIOJITHOMOYECHHOU OpraHu3aINH WA YIIOJITHOMOYEHHOTO
WHIUBUAYATBHOTO TPEIIIPUHUMATEISI, UMIIOPTEPA, BIIAJENbIIa arperaropa) npaBuiia, 00si3aTeIbHBIE TPU
3aKIIOYEHUW M HCIOJIHEHUM IyOJIMYHBIX JOTOBOPOB (JIOTOBOPOB PO3HUYHOW KYIUIM-TIPOJIAXKH,
9HEPrOCHA0KEHHUS, JOTOBOPOB O BBIITOJIIHEHUH PadOT U 00 OKa3aHUM YCIIyT).

(ab3am; BBenmen denepanbHbIM 3akoHOM OT 21.12.2004 N 171-03; B pen. denepaibHOr0 3akoHa OT
24.04.2020 N 144-®3)

Ao03art yrpatuia cuity ¢ 1 aBrycra 2011 roga. - ®enepanbabiii 3akoH ot 18.07.2011 N 242-D3.
CraTtbAa 2. MexxayHapoAaHble aoroBopbl Poccunckon ®Pepnepauum

1. Ecan MexayHapoaHbIM J1oroBopoM Poccuiickoit ®denepanuu ycTaHOBIEHBI MHBIE MpaBUia O
3alIMTe MpaB MOTpeOHTeNel, 4YeM Te, KOTOpPbhIe MPEIyCMOTPEHBI HACTOSIIMM 3aKOHOM, NMPHUMEHSIOTCS
IpaBujia MEXIYHapOIHOIO JOTOBOPA.

2. Pemenuss MeEXrocylapCTBEHHBIX OPraHoB, IPUHATbIE HA OCHOBAaHUM  ITOJOXKEHHM
MEXAYHapOAHBIX J0roBopoB Poccuiickoii ®enmepaunu B HMX HMCTOJIKOBAHUU, MPOTHUBOPEUAIIEM
Koncrurynun Poccuiickonn @enepanun, He noiekar ucnojHeHuro B Poccuiickoit @enepanuu. Takoe
MIPOTUBOPEYNE MOXKET OBITh YCTAHOBJIEHO B MOPSAKE, OMpeleIeHHOM (eepalbHbIM KOHCTUTYIIHOHHBIM
3aKOHOM.

(. 2 BBeneH DenepanbHbiM 3akoHOM OT 08.12.2020 N 429-D3)

Cratban 3. lpaBo noTpebutenem Ha npocBeleHMe B oGnacTtu 3awuTbl npaB
noTtped6utenen

1. [IpaBo moTpeduTENEH Ha MPOCBEUICHNE B 00JIACTH 3AIIUTHI IPaB MOTPEOUTENCH 00ecTiednBaeTCs
MIOCPEJICTBOM ~ BKJIIOYEHHUSI COOTBETCTBYIOIIMX TpeOoBaHUIl B (QenepanbHble TroCylapCTBEHHbIE
oOpa3zoBaTenbHBIE CTAaHAAPTHI M 00pa30BaTENbHBIE MPOTPAaMMBI, a TaK)Ke MOCPEICTBOM OpTaHU3aIHH
crcTeMbl HHPOpMAaLIMU oTpeduTeneit 00 UX npaBax U 0 HEOOXOJUMBIX JEWCTBUSAX IO 3aLIUTE 3TUX IPAB.
(B pen. @enepanbHoro 3akoHa ot 02.07.2013 N 185-03)

2. B nmensx peanuzanuy TpaBa MOTpeOuTeNeld Ha MpOCBENIeHHWE B O0JAcTH 3alUThl TPaB
noTpeduTeneil oprad rocyJapCTBEHHOTO HAJ[30pa OCYIIECTBIISAET (GOPMUPOBAHUE U BEACHUE OTKPBITOTO U
OOIIEOCTYITHOTO  T'OCYJapCTBEHHOIO MH(POPMALMOHHOIO pecypca B 00JacTH  3allMThl  IpaB
norpedureneii, kayectBa M OE30MACHOCTH TOBapoB (paboT, yciayr) B MOPSJIKE, YCTaHOBJIEHHOM
[IpaBurenscTBOoM Poccuiickon Penepanuu.

(. 2 BBennen denepanbHbIM 3aKk0HOM OT 11.06.2021 N 170-D3)

CraTtbsa 4. KauecTBO TOBapa (paboThl, ycnyru)

1. IIponaBen (MCTOMHUTETH) 00s13aH TEpenaTh MOTPEOUTENIO TOBAp (BBITIOJHUTH PabOTy, OKa3aTh
yCIIyTY), KAYECTBO KOTOPOTO COOTBETCTBYET JIOTOBOPY.

2. Ilpm otcyTcTBUM B JOTOBOpE YCJIOBHM O KadecTBE ToBapa (paboThl, yCIyrH) MpOaaBer]
(ucrionHuUTENb) 00s3aH TepenaTh MOTPEOUTEN0 TOBap (BBIMOJHUTH pPabOTy, OKa3aTh YCIYTy),
COOTBETCTBYIOIIHI OOBIYHO MPEIBSIBIIIEMBIM TPEOOBAHHSIM U TIPUTOHBINA JUIS TeIeH, UTT KOTOPBIX TOBap
(pabota, yciryra) Takoro pojia OObIYHO HCIIOJIb3YETCH.
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3akoH P® o1 07.02.1992 N 2300-1

(pen. ot 28.12.2025, c n3m. ot 17.02.2026)
"0 3awmTe npaB notpebutenein"

(c u3m. n pgon., ...

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

3. Ecnu mponasern (MCHOTHUTENB) MPU 3aKIFOYEHUN JOTOBOpa OBUT MOCTABIICH MOTPEOUTENIEM B
M3BECTHOCTh O KOHKPETHBIX IIETSIX MPHOOpEeTeHus ToBapa (BBIMOJHEHUS PaOOTHI, OKa3aHUS YCIYyTH),
npojasel] (MCIONHUTENb) 00513aH NepeaTh NOTPEOUTENI0 TOBap (BBIMOIHUTH pabOTy, OKa3aTh YCIyry),
HPUTOIHBIN JUIS UCIIOJIB30BAHHUS B COOTBETCTBHH C STHMU IIETISIMU.

4. Ilpu npogaxke ToBapa 1o o0pasiy U (W) ONHCAHUIO MPOJaBel 0053aH NepeaaTb MOTPEeOUTENIO
TOBap, KOTOPBIil COOTBETCTBYET 00pa3iy ¥ (HJIH) ONUCAHUIO.

4.1. Ilpu npopaxke OTIENbHBIX BMJIOB TEXHUYECKH CJIOXHBIX TOBAapOB C IIPEIBAPUTEIBHO
YCTAHOBJICHHBIMM ~ IIPOrpaMMaMHU Ul DJIEKTPOHHBIX  BBIYMCIUTEIbHBIX MAIIUMH HOTPEOUTEIIO
o0ecreynBaeTcsi BO3MOXKHOCTb HCIIOJIb30BaTh OT/ENIbHBIE BUAbI TEXHUYECKH CIIOKHBIX TOBApPOB C
[PEBAPUTENILHO YCTAHOBJIEHHBIMH IpOrpaMMaMy JJIsi 3JIEKTPOHHBIX BBIYMCIUTEIbHBIX MAIlKH,
CTpaHaMHU IPOUCXOXKAECHUS KOTOpbIX sBIAIOTCS Poccuiickas ®denepanus WM Apyrue rocyjuapcraa -
yieHsl EBpa3uiickoro 3KOHOMHYECKOro coro3a. llepeueHb OTIENBHBIX BUAOB YKa3aHHBIX TEXHUUECKU
CIIO)KHBIX TOBAapoOB, TOPSJAOK COCTABJIECHUS U BEACHUS I[E€PEUHs MPOrpaMM i  3JIEKTPOHHBIX
BBIUMCIIMTENIBHBIX MAlINH, CTPAaHAMU MPOUCXOXKAECHUS KOTOpBIX sABIst0oTCA Poccuiickas ®Penepauus win
Ipyrue TocyJapcTBa - wieHbl EBpa3suiickoro SKOHOMHYECKOIO CO03a M KOTOpPbIE JOJIKHBI OBITh
IIPEBApUTENILHO YCTAHOBIEHBI, M MOPAJOK MX MPEABAPUTEIbHON YCTAaHOBKHU, BKJIIOYas TPeOOBaHUS K
¢byHKUIMOHMpOBaHUIO, onpeaenstorcs [IpasurenscTBoM Poccuiickoit denepanmu.

[IpenBapuTENbHO YCTAHOBIEHHBIE MNPOTrpamMMbl JJIsl 3JEKTPOHHBIX BBIYUCIUTEIBHBIX MAallMH,
UCIOJIb3YEMbIE MOTPEOUTENEM HA OTAEIbHBIX BUAAX TEXHUYECKU CIIOKHBIX TOBapoOB AJIs JOCTyNa K
uHbopManuu Ha caiiTax B HH(POPMALMOHHO-TEJIEKOMMYHUKALIMOHHOW cetn "MHTepHeT", HOJIKHBI
obecrieynBaTh BO3MOXKHOCTH HCIIOJIb30BaHMS 0€3 JOMOJHHUTENBHBIX HACTPOEK (TI0 YMOJIYaHUIO)
IIOMCKOBOW CHUCTEMBI, CTPAHON IPOMCXOKIEHUS KOTOpoH sBisiercs Poccuiickas @enepauyst Uiam Jpyrue
rocygapcrea - wWieHbl EBpa3MiCKOr0 3KOHOMHMYECKOTO COK03a, B IOPAJKE, YCTAaHOBJICHHOM
ITpaButenscTBoM Poccuiickoit ®@enepanun. TpeGoBaHus K yKa3aHHOM IMOMCKOBOM crcTeMe M MOPSJIOK ee
onpexaeneHus ycranasiuparotces [IpaBurensctBoM Poccniickoit @eaepanuu.

[IpenBapuTENIbHO YCTAaHOBIEHHBIE MNPOTrPamMMbl JJIsl 3JIEKTPOHHBIX BBIYUCINUTEIBHBIX MAallKH,
UCIIOJIb3yEMbI€ MOTpPeOUTENEM Ha OTIENbHBIX BHJAX TEXHUYECKH CIOXHBIX TOBApOB, JOJDKHBI B TOM
quciae BKIIOYaTh MHOTOQYHKIHMOHAJIBHBIN cepBUC OOMEeHa HH(popMalMel, a TaKkkKe MporpamMmy ais
AJIEKTPOHHBIX BBIUMCIMTEIBHBIX MAalIWH, KOTOpas MpedHa3HaueHa JUIsl IIOMCKa, IMPOCMOTpa H
NpUOOPETEHUS IPOTrPaMM JUIsl AIEKTPOHHBIX BBIYMCIUTEIbHBIX MAIINH, IPUMEHSIEMbIX OTPEOUTENSAMH C
HCIIOJIb30BAHUEM TEXHMUYECKH CJIOKHBIX TOBapoB (Jajee - €AWHbI MarasuH NpUIIOKEHUH), Hu
(YHKIIMOHMPOBAHUE KOTOPOH OCYIIECTBISETCS C YYETOM OCHOBHBIX TPHHIIMIIOB, YTBEPXKAAEMBIX
(denepanbHBIM OpPraHOM HCIHOJHUTEIBHON BJIACTH, OCYIIECTBISIOUIMM (YHKIMH IO BbIPAaOOTKE U
peanu3ali TrOCyJapCTBEHHON TMOJUTUKA M HOPMAaTHBHO-TIPAaBOBOMY DETYJIHpPOBaHHIO B cdepe
WH(POPMAITMOHHBIX TeXHONOTUH. DenepalibHBIA OpPraH HWCIOJHHUTEIBHONW BIIACTH, OCYIIECTBIISIOMINN
¢yHKIMHM 10 BBIpaOOTKE M pealu3allid TOCYJAapCTBEHHOM MOJUTHKM M HOPMAaTHBHO-IIPABOBOMY
perynupoBaHuio B cpepe MHGOPMALMOHHBIX TEXHOJIOTUH, TaKXKE YTBEpKAAeT MepeueHb MporpaMmm s
AJIEKTPOHHBIX BBIYHACIUTEIBHBIX MAIlIWH, pPAa3MEIIaeMbIX B €JUHOM Mara3uHe NpUJIIOKEHUH B
00s13aTeTLHOM TOPSIJIKE.

(a63ar BBeneH PenepanbHbIM 3akoHOM OT 14.07.2022 N 266-@3; B pen. PenepaibHOro 3akoHa OT
24.06.2025 N 156-®3)
(m. 4.1 BBenen deaepanbHbiM 3akoHOM 0T 02.12.2019 N 425-03 (pex. 22.12.2020))
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3akoH P® o1 07.02.1992 N 2300-1

(pen. ot 28.12.2025, c n3m. ot 17.02.2026)
"0 3awmTe npaB notpebutenein"

(c u3m. n pgon., ...

4.2. HpI/I nmpoagax€ M HMCIIOJIb30BAHHMKU OTACJIbHBIX BHJAOB TCXHHYCCKHU CJIOXKHBIX TOBAapOB C
npeaABapUTCIIbHO YCTAHOBJICHHBIMH ITpOTrpaMMaMM AJId 3JICKTPOHHBIX BBIYHUCIWUTCIIBHBIX MAlllMH, BKJIFOYasa
eI[I/IHBII\/'1 Mara3mH HpI/IJ'IO)KeHI/II\/'I, o0ecreunBaeTcs OTCYTCTBHUEC CICAYIOIINX YCHOBHﬁZ

1) mpuBOAANIIMX K OrPAaHUYEHUIO BO3MOXXHOCTH NpuoOpeTeHus: (yCTaHOBKH) HpOTpaMM IJist
3JIEKTPOHHBIX BBIYMCIIUTENIBHBIX MALIMH C UCIIOJIb30BaHUEM €IMHOIO Mara3uHa MpHII0KEHHH;

2) NpUBOAIIMX K OrPAaHUYEHUIO WM HEBO3MOXXHOCTH HCIIOJB30BaHUA (YHKIMOHAIBHBIX
BO3MOKHOCTEH IpPEIBApUTENILHO YCTAHOBJICHHBIX B COOTBETCTBUU C MOJOXKEHUSMHU HACTOALICH CTaThbU
IIPOrpaMM Ui 3JIEKTPOHHBIX BBIUMCIMTEIbHBIX MAILIWH, BKJIKOYas €IMHBIM MarasuH HpUIIOKEHUH, a
TaKXe IMPOrpamMM [yl JIEKTPOHHBIX BBIYHUCIUTENIBHBIX MAIIMH, NPUOOPETEeHHBIX (YCTAaHOBJIEHHBIX) C
UCIOJIb30BAHUEM €MHOr0 Mara3uHa IpPUJIOKEHUH (B TOM 4YHCIIE YCJIOBUM, OTpaHUYMBAIOIIUX IOMCK,
OOHOBJICHHE IPOTrpaMM [UI JIEKTPOHHBIX BBIYMCIMTENbHBIX MAIlMH, YIpPaBICHHE UX HACTPOHMKaMH,
oOecriedeHne B3aWMOJICHCTBHS C MOTPEOUTENsIMH, HAIlpaBlI€HHE WM YBEJOMJICHHH, YCJIOBUH,
IpeJyCMaTpUBAIOIIUX IPUMEHEHHE OCOObIX TpeOOBaHMH K (OPMHUPOBAHUIO ILI€H Ha YCIyIH,
OKa3bIBa€Mble B PAMKaxX €IMHOIO MarasuHa IPWJIOKEHUH WM IMPU HUCIOJIb30BaHUU IPOrPaMM s
3JIEKTPOHHBIX BBIYMCIUTEIbHBIX MAIIUH, IPUOOPETEHHBIX (YCTAHOBJIEHHBIX) C UCIIOJIb30BAaHUEM €JMHOTO
MaraspHa MpWIOKEHUHM, MO0 MNPUBOASIIMX K OrPAaHUYECHHUIO (PYHKIMOHAJIBHBIX BO3MOXKHOCTEH
TEXHUYECKH CJIOXKHOIO TOBapa NPHU HUCIOJb30BAHUU HPOTrPAMMBI JUISL 3JEKTPOHHBIX BBIYMCIUTEIBHBIX
MalINH);

3) OpUBOAIIMX K OTPAaHUYCHHIO CIIOCOOOB OIUIATHI C MCIIOJIb30BAHHEM €JMHOTO Mara3uHa
NPUIOKEHUH TpU TpHOOpeTeHUH (YCTAaHOBKE) M HCIIOJNB30BAaHMM MPOTPaMM JUIS  SJIEKTPOHHBIX
BBIYHCITUTEIILHBIX MAIIHH.

(n. 4.2 BBenen @enepanbHbiM 3aKk0HOM 0T 07.07.2025 N 194-03)

5. Ecnu 3akoHaAMH WJIM B yCTAHOBJICHHOM MMH TIOPSIIKE TIPEYCMOTPEHBI 00s13aTelIbHbIC TPEOOBAHUS
K ToBapy (pabote, yciyre), mpoaasell (UCIIOTHUTENb) 00s3aH TIepeaTh MOTPEOUTENIO TOBAP (BHIMIOJHUTD
paboTy, 0Ka3aTh yCIIyTy), COOTBETCTBYIOUIMM STUM TPeOOBaHUIM.
(n. 5 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 5. lMpaBa n o06si3aHHOCTM wu3roToBuTenAa (McnonHuTens, npogasua) B
obnactu ycTtaHOBMEHUS CpoKa CIyXObl, Cpoka rogHocTM ToBapa (paboTbl), a Takxke
rapaHTMMHOro cpoka Ha ToBap (paborTy)

1. Ha TtoBap (paboTy), mpeaHa3HAuYE€HHBIH IS JJIUTEIBHOTO WCIOJIb30BaHUS, W3TOTOBUTEIND
(ucromHUTENb) BIIPABE YCTAHABIMBAaTh CPOK CIYXObI - MEpUOJ, B T€UEHHE KOTOPOTO M3TOTOBUTEIH
(ucrionHUTENH) 0053yeTCsl 0OeceunBaTh MOTPEOUTENI0 BO3MOYKHOCTh HUCIIOJIb30BaHUS TOBapa (paboThl)
10 HA3HAYEHUIO M HECTH OTBETCTBEHHOCTD 3a CYLIECTBEHHBIE HEJJOCTATKH Ha OCHOBAHUU MYHKTA 6 CTaThbU
19 u nyHkTa 6 cTaTthbu 29 HacTOAMIETO 3aKOHA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. WzroroBuTenb (MCHOJIHUTENH) 00s3aH YCTaHABIMBATH CpPOK CIyXObl ToBapa (paboThl)
JUTUTENIFHOTO TIOJb30BAaHUS, B TOM YHCIIE KOMIUICKTYIOLIMX H3/AENIUil (1eranei, y3j0B, arperaron),
KOTOPBIC MO UCTECYCHHUU OIPEACTICHHOTO MEpHUOoaa MOT'YT NPEACTABIIATE OMMACHOCTL JJIA XKU3HU, 3A0POBb
noTpeOuTeNsl, MPUUUHATH BPeJl ero NMYIIECTBY MU OKpYXKarollei cpere.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
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3akoH P® o1 07.02.1992 N 2300-1

(pen. ot 28.12.2025, c n3m. ot 17.02.2026)
"0 3awmTe npaB notpebutenein"

(c u3m. n pgon., ...

3. Cpok ciryx0bl ToBapa (pabOThI) MOXKET HUCUYHCISATHCS CIUHHIIAMU BPEMEHH, a TAKKE WHBIMHU
CIMHHUIIAMUA HM3MEpeHHs (KWJIOMETpaMH, METpaMd W MPOYNUMH CIUHHUIIAMHU H3MEPEHUs HCXOAs U3
(YHKIIMOHAJILHOTO Ha3HAUYCHHUS TOBapa (pe3yJibTaTta paboThl)).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ha npoayKThl NUTaHUs, Hap(POMEPHO-KOCMETUYECKHE TOBAPbI, MEAUKAMEHTHI, TOBapbl OBITOBOM
XMMUU ¥ UHBIE TT0JI00HBIE TOBApbl (pabOThl) U3rOTOBUTEND (MCIIOJHUTENH) 00S3aH yCTaHABINBATH CPOK
TOAHOCTH - TMEpPHOA, IO HCTEYEHMH KOTOpOro ToBap (paboTa) CUMTAETCs HENPUTOAHBIM JJs
HCII0JIb30BAaHUS 110 Ha3HAYEHUIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

5. Ilpogaxka ToBapa (BBIOJHEHHE PAOOTHI) MO MCTEYEHUH YCTAHOBIECHHOTO CPOKa T'OJHOCTH, a
TaKXKe ToBapa (BBINOJHEHHE Pa0OThI), HA KOTOPBIN JIOJDKEH OBITh YCTAHOBIICH CPOK TOJHOCTH, HO OH HE
YCTaHOBIICH, 3aIPEIAeTCS.

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

6. M3roroBurenp (MCIOJHUTEINDB) BIPaBe yCTaHABIMBAaTh Ha ToBap (paboTy) rapaHTUHHBIA CpPOK -
IIepuoJl, B TEUEHHE KOTOPOTo B cilyuyae OOHapyXeHus B ToBape (paboTe) HenocTaTKa M3rOTOBUTEIb
(MCTIONHUTENB), MPOJABEL, YINOJIHOMOYEHHAs OpraHu3alus WM YIOJIHOMOYEHHBIM WHIWBUIYaJIbHBIN
IpeaNpuHUMAaTelb, UMIOPTEp OOsA3aHbI YJIOBIETBOPUTH TpPeOOBaHMUS IMOTPEOUTENs, YCTaHOBIICHHBIE
cratesiMu 18 u 29 HacTosmero 3akoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Hzrorosurennb BIIpaBC IIPUHATH 00513aTEeIBCTBO B OTHOIIEHUH HEAOCTAaTKOB TOBapa, O6HaPY)KGHHLIX
110 UCTCUCHUH YCTAHOBJICHHOTO UM T'apaHTUIHOTO CPOKa (JIOTIOJTHUTEIBHOE 00513aTEbCTRO).
(ab63arn BBenneH denepanibHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

ConepxaHue  JIOTMOJHUTENIBHOTO — 00s3aT€NbCTBA  M3TOTOBUTENS, CpPOK JACHUCTBUS  TaKoro
o0si3aTeNbCTBA W MOPSIOK  OCYIIECTBICHMS] NOTpeOMUTENeM TMpaB IO TakoMy 0053aTeIbCTBY
OTIPEJIENIAI0TCS U3TOTOBUTEIIEM.

(a63ar BBenneH denepanbHbIM 3aK0HOM 0T 21.12.2004 N 171-D3)

7. IlponmaBen BIpaBe YCTAaHOBUTb Ha TOBAap TapaHTUMHBIA CpPOK, €CIIM OH HE YCTaHOBIICH
U3TOTOBUTEJIEM.

[Tponaser BnpaBe MPUHATH 0013aTEIBCTBO B OTHOILIEHUH HEIOCTaTKOB TOBapa, OOHApY>KEHHBIX IO
UCTEUCHUH TapaHTUIHOTO CPOKA, YCTAHOBICHHOTO U3TOTOBUTENEM (JOMOIHUTENBHOE 0043aTENbCTBO).

CopepxaHue JOMOJHUTENBHOTO 0053aTeNbCTBA IPOAABIIA, CPOK JAEUCTBUS TaKOTO 00s3aTeNbCTBA U
MOPSAZIOK OCYILECTBJICHHS MOTpEeOUTENIeM MIpaB IO TaKOMY O053aTelIbCTBY OINPEAENSAIOTCS JOTOBOPOM
MEX1y OTpeOuTeNeM U IPOAABIIOM.

(n. 7 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

8. MsroroButens (mpojaBel]) HECET OTBETCTBEHHOCTh 3a HEIOCTATKH TOBapa, OOHAapYy>KEHHBIC B
TEUEHUE CPOKa ICUCTBUS JOMOITHUTEIHHOTO 00s3aTEIbCTBA, B COOTBETCTBHUH C a03a1ieM BTOPHIM ITyHKTa 6
ctatbu 18 HacTosmiero 3akoHa, a MOCIe OKOHYAHUSI CPOKA JEHCTBUS JOMOIHUTENHFHOTO 00s3aTeNbCTBA -
B COOTBETCTBUU C MyHKTOM 5 cTtaTthu 19 HacTosmero 3akoHa.

(n. 8 BBenneH PenepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)
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Cratba 6. O0OsA3aHHOCTbL W3roToBUTENA 00ecneyYnTb BO3MOXHOCTb PEMOHTa M
TEeXHUYECKOro oocnyxmBaHus ToBapa

UzroroButenb 00s13aH 00ECIEYUTh BO3MOXKHOCTb HCIOJIB30BAaHUS TOBapa B TEUEHHE €ro Cpoka
cIty>kO0bl. 111 5TOM 1eny U3roTOBUTENh 00ECIIEUNBACT PEMOHT U TEXHHUYECKOE OOCTy>KUBAHHE TOBapa, a
TaK)K€ BBIMYCK U MOCTaBKYy B TOPrOBbIE U PEMOHTHBIE OpPraHM3alUd B HEOOXOJUMBIX JJIi PEMOHTa U
TEXHUYECKOTO 00CTyKUBaHUSI 00BEME M aCCOPTUMEHTE 3aMaCHBIX YaCTeH B TCUCHUE CPOKA IIPOU3BOICTBA
TOBapa U MOCJe CHATHS €ro ¢ MPOU3BOJICTBA B TEUECHUE CPOKaA CIY>KOBI TOBapa, a MPU OTCYTCTBUH TaKOTO
CpOKa B TEUEHHUE JICCATH JIET CO AHA MEpeaadd ToBapa MOTPEOUTEINIO.

CraTtba 7. NMpaBo noTpebutens Ha 6e3onacHOCTb ToBapa (paboTbl, ycnyrm)

1. [TorpeOuTens MMeeT MpaBo HA TO, YTOOBI ToBap (paboTa, yciyra) MpH OOBIYHBIX YCIOBHUSX €TI0
UCMOJIb30BAaHUS, XPAaHEHMsI, TPAHCIOPTUPOBKM W YTWJIM3aLUU Obl1 Oe3omaceH A KU3HHU, 370pOBbs
NOTPeOUTENS, OKPY’KAIOIIEH Cpellbl, a TAK)KE HE MPUUYUHSIT BpEI UMYIIECTBY noTpedurens. TpeboBanus,
KOTOpbIE JOJDKHBI oOecrieuynBaTh O€30MacHOCTh ToBapa (paboOThl, YCIyIH) JUIsl XKHU3HM U 310pOBbs
noTpeOUTENs, OKPY)KAIOWIEH Cpeapl, a TaKkKe NpPeAOTBpAllleHHe MNPUYMHEHHS Bpeda HMYIIECTBY
noTpeOuTeNs, SABISAIOTCS 00sA3aTeNbHBIMM M YCTAHABIMBAIOTCA 3aKOHOM WJIM B YCTaHOBJIEHHOM UM
MOPSJIKE.

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

2. M3rotoButens (MCTIOMHUTENH) 00s13aH o0ecreynBaTh O€30MAaCHOCTh ToBapa (paboThl) B TEUCHHE
YCTaHOBJICHHOT'O CPOKa CITy>KOBbI MJIM CPOKA TOHOCTH TOBapa (padoThl).

Ecnu B cooTBETCTBUU € MTyHKTOM | cTaThu 5 HacTosAImIero 3akoHa U3rOTOBUTENH (MCIIOJHUTENb) HE
YCTAHOBMJI Ha ToBap (paboTy) Cpok Ci1y>kObl, OH 00s3aH oOecneunTh O0e30MacHOCTh ToBapa (padoThl) B
TE€UEHHUE JIECATH JIET CO JHS mepeadu ToBapa (paboTel) MOTpeOUTesto.

Bpen, npuunHEeHHBIH ®KU3HU, 3I0POBBIO MM UMYIIECTBY MOTPEOUTENS BCIEACTBHE HEOOECTIeUeHUs
0e30macHOCTH TOBapa (paboThl), MOJUICKUT BO3MEIICHHIO B COOTBETCTBHHM CO CTaThei 14 HacTosiiero
3akoHa.

3. Ecimm nns Ge3omacHOro MCHONAB30BaHUS ToBapa (paboThl, YCIYrH), €ro XpaHEHHs,
TPAHCHOPTUPOBKH U YTWIM3ALMKM HEOOXOIUMO COOJIIOJaTh CHElMaIbHbIe MpaBuia (Jajnee - MpaBHia),
HU3TrOTOBUTCIIb (I/ICHOJ’IHI/ITGJ’II)) 00s13aH YKa3aTtb 3TH IIpaBHJia B COHpOBOI[PITCJ'IBHOﬁ AOKYMCHTAllUKM Ha
ToBap (paboTy, yciyry), Ha 3TUKETKe, MapKUPOBKOM HJIM MHBIM CIIOCOOOM, a MpojaBel] (MCHOIHUTEINb)
00s13aH JJOBECTH 3TH MPABUJIA 0 CBEJICHUS MOTPEOUTEIIA.

4. Ecnu Ha TOBaphl (paboThl, YCIYTH) 3aKOHOM WJIM B YCTAHOBIEHHOM MM TOPSAKE yCTaHOBJIECHBI
oOs3aTenbHBIE TPeOOBaHMsI, OOecTeunBaroe X O€30MacHOCTh JUIS KU3HH, 3/I0POBbSI MOTPEOUTES,
OKpY Karolled Cpelbl U MPeaoTBpaIleHHE MPUYMHEHUS BpeJa UMYIIECTBY MOTPEOUTENs, COOTBETCTBUE
TOBapoB (paboT, YCIAyr) yKa3aHHBIM TPEOOBAHUSAM TIOMJICKHUT OO0S3aTEIbHOMY TOATBEPKICHUIO B
MOpsAIKE, TPETyCMOTPEHHOM 3aKOHOM Y MHBIMU TIPABOBBIMH aKTaMH.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

He pomyckaercst mponmaxka ToBapa (BBIMONTHEHHE pPaOOTHI, OKa3aHHE YCIyTH), B TOM YHCIE
WMITOPTHOTO ToOBapa (paboTel, yciyru), 0e3 wuHbopManmuu 00 00s3aTeIPHOM MOATBEPKICHUH €ro
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COOTBETCTBUS TPeOOBAHUSM, YKa3aHHBIM B ITYHKTE | HACTOSIIEH CTAThH.
(n. 4 B pen. ®eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4.1. He pnomyckaercss mpomaxa TOBapa, B TOM YHCJIE HMIIOPTHOTO TOBapa, COIEPIKAILETo
uHpOpMaILMIO, 32 pACIpPOCTpPaHEHHE KOTOPOH MpeaycMOTpeHa aAMHUHUCTPATHBHAs WM YTOJOBHAs
OTBETCTBEHHOCTb.

(n. 4.1 BBenen denepanbHbIM 3aK0HOM 0T 05.12.2022 N 478-D3)

5. Ecmum ycraHOBIEHO, 4YTO TIpU COOJIOJEHUH TIOTPEOHWTENEM YCTAaHOBJIICHHBIX —TPaBUII
UCIIOJIb30BAaHUs, XPAHEHUS WIM TPAHCHOPTUPOBKU ToBapa (padoOThl) OH MPUYMHSIET WIH MOXKET
NPUYMHNATE BPEXl JKU3HU, 370POBBI0 M MMYIIECTBY MOTPEOMTENS, OKPYXAMOIIEH Cpeie, M3rOTOBUTEIh
(ucnosHUTENH, MPOAABEL]) 0053aH HE3aMEIUTEILHO MPUOCTAHOBUTH €r0 MPOU3BOJCTBO (peain3aluio)
710 YyCTPaHEHUs! IPUYHH Bpe/ia, a B HEOOXOIUMBIX CITydasiX MPUHSITH MEPHI TI0 U3BATHIO €r0 U3 000poTa U
OT3BIBY OT OoTpeOuTens (morpeduTeneii).

Ecnu npuuuHbl Bpena yCTpaHUTh HEBO3MOXKHO, U3TOTOBHUTENH (MCIOIHUTENB) 0053aH CHATh TaKon
ToBap (paboTy, yciayry) ¢ mpou3BojacTBa. [Ipy HEBHIIOJIHEHUH W3TOTOBHUTENIEM (HCIOJHUTEIEM) HTOU
00513aHHOCTH YIOJHOMOYEHHBIN (peepanbHblii OpraH MCHOJHUTENBHON BIACTH MPUHUMAET MEPHI IO
OT3BIBY Takoro ToBapa (paOOThl, YCIyrM) C BHYTPEHHEro pbIHKa M (WIH) OT MOTPeOUTENs WU
notpeduTeneil B mopsake, yCTAaHOBICHHOM 3aKOoHOAaTeabCcTBOM Poccuiickoit deneparuu.

(B pen. deaepanbhbix 3aKk0HOB OT 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

VYOBITKH, TPUYMHEHHBIE TOTPEOUTENIO B CBA3HM C OT3BIBOM TOBapa (paboThl, YCIIyTH), IMOAJEkKAT
BO3MEUICHUIO U3rOTOBUTENEM (MCIIOJHUTEIEM) B IIOJIHOM O0BEME.

6. YTpatun cuny. - @egepanbubiii 3akoH oT 21.12.2004 N 171-D3.

Cratbsa 8. paBo notpedbutensa Ha uHdopmauuo o6 msroroButene (UcnosnHuTene,
npoaasue) 1 0 ToBapax (paboTax, ycnyrax)

1. TTorpebuTens BrpaBe MoTpeOOBaTh MPEIOCTABICHHUS HEOOXOAMMOM U TOCTOBEPHOU MH(POPMAIINH
00 u3rotoButene (MCIOIHUTENE, TPOAABIIE), PEXKUME ero paboThl U peaTn3yeMbIX UM ToBapax (paborax,
yciyrax).

2. Yka3aHHas B IyHKTe | Hacrosiued craTbM MH(OpMaUs B HArJIAIHOH M JOCTYNHOW (opme
TOBOJIUTCSL IO CBEACHUS MOTPEOUTENECH MpH 3aKIIOYSHHH JOTOBOPOB KYIUIH-TIPOJAKH M TOTOBOPOB O
BBINOJIHEHUH PaboT (OKa3aHUM YCIyr) crnocoOamu, NMPUHATHIMM B OTAEIBHBIX cepax oOCITyKHBaHUS
notpeOuTeneil, Ha PyCCKOM S3bIKE, a JIOTIOJTHUTENFHO, M0 YCMOTPEHHUIO M3TOTOBHUTENS (UCIIOIHUTEIS,
IIPO/IaBIIa), HA TOCYIaPCTBEHHBIX SA3bIKAaX PECIyOIMK U HHBIX sI3bIKax HapoaoB Poccuiickoit deneparui.
(B pen. @enepanbHoro 3akoHa ot 24.06.2025 N 168-03)

3. YOJIHOMOYCHHAST OpTaHU3aIUs WM YITOJTHOMOUYSHHBIN WHINBUAYIbHBINA TPEIITPUHUMATEND T10
TpeOOBaHUIO TOTPEOUTENS 00sS3aHBI TPEIOCTABUTH MOATBEPIKICHUE CBOWX IMOJTHOMOYHUH, BBITEKAIOITUX
13 3aKIIIOYCHHOTO UMH JIOTOBOPA C U3TOTOBUTENEM (IIPOIABIIOM).

(. 3 BBeieH DeepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

Cratbsa 9. UHcpopmauma o6 usroroButene (ucnonHutene, npopaBue, Bnagenbue
arperaTtopa)
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(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

1. U3roroButens (MCIOIHUTEND, IPOJABELl) 00513aH IOBECTHU 0 CBEJEHUs TOTpeduTens GupMeHHoe
HauMEHOBaHME (HAMMEHOBAaHUE) CBOEH OpraHu3alllM, MECTO €€ HaXOXACHMs (aJpec) U pexuM ee
paGotsl. I[Iponaser (MCIIOMHUTENB) pa3MeLIaeT YKa3aHHYIO HH(MOPMAIUIO Ha BBIBECKE.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

N3rotoButens (MCHOMHUTENb, NPOAABEIl) - HWHAMBUIYAIbHBIA MPEANPUHUMATENb - JOJDKEH
MPEIOCTaBUTh TOTPeOUTENI0 HMHPOPMAIMIO O TOCYJapCTBEHHOW pErHCTpalidi W HauMEHOBAHHH
3apETrUCTPUPOBABIIIETO €TO OpraHa.

WzroroButens (mpomasel]) 00si3aH TOBECTH 0 CBEASHUS MOTpeOuTeNnst pupMeHHOe HAUMEHOBAaHHE
(HaMMEHOBaHUE), MECTO HAXOXKICHHS (aIpec) W peXuM pabOThl YIIOJIHOMOYCHHOW OpraHW3allMd HIIH
YIOJHOMOYCHHOTO WHIMBH Iy JIbHOTO TPEAIPUHAMATEIIS.

(ab3ar BBenneH denepasibHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

1.1. YnonHoMoueHHasi opraHu3aliys Wik yroJIHOMOUYEHHbIM MHIMBUYaJIbHBIN MTPEANPUHUMATEND B
ciiyyae oOparieHuss notrpeOutens o00sf3aHbl JIOBECTH J0 €ro cBeleHus HHpopManuio o cebe U
uzroroButene (mpoxaaniie) (hupMeHHOE HaMMEHOBaHWE (HAUMMEHOBAHHE), MECTO HaXOXIEHUs (azpec),
peXuM paboThl, TOCYAAPCTBEHHBIH PETUCTPALIMOHHBIM HOMEp 3alKMCU O CO3AaHUU FOPUIMUYECKOTO JIMILA,
bamMuuio, UM, OTYECTBO (€CIIM MMEETCs), TOCYAApPCTBEHHBIM PErHCTPALMOHHBIA HOMEp 3alluCH O
rOCYJapCTBEHHOH perucrpanuu (pU3M4ecKoro jula B KayecTBE MHIUBHIYaJIbHOIO MpEeApUHUMATE).
Y1HonHOMOYEHHAs] OpraHu3alys WM YIOJHOMOYEHHBIH WHAMBUAYAIbHBI NpEeIIpUHUMATENb BIpPaBE
JIOBECTH JI0 CBEJICHMs OTpeduTeneil nHpopMaluio o cede OCPEICTBOM €€ pa3MeIlleHUs] Ha CBOEM CcaiTe
B HMH(POPMALMOHHO-TEIEKOMMYHUKaMOoHHOW cetn "HHTepHer", wuHpopmanuio 00 H3roTOBUTENE
(mpojaBiie) MOCPEACTBOM pa3MELICHHUs Ha CBOEM caiiTe B HMH(OpMalMOHHO-TEIIEKOMMYHHUKAIIMOHHON
cetu "MHTepHeT" cChUIKM Ha CTpaHULly caiiTa W3roroBuTess (MpoJaBla) B HHPOPMAIMOHHO-
TeJIeKOMMYHUKaIMOHHOU ceTn "MHTepHeT", coaeprkallyto HHPOpMaLMIO 00 U3roTOBUTENE (IIPOIABLIE).
(m. 1.1 BBegen ®enepanbubiM 3akoHOM OT 29.07.2018 N 250-D3)

1.2. Bnanenen arperatopa o0si3aH JOBECTH JIO CBEAEHHUs HOTpeduTeneil mHpopmanuoo o cedbe u
npojasue (ucnongHutene) (GpupMeHHOE HaMMEHOBaHUE (HaUMEHOBAHHE), MECTO HAXOXIEHHs (aapec),
peXUM paboThl, TOCYAAPCTBEHHBI PETUCTPAIMOHHBIN HOMEp 3alKiCH O CO3JAaHUU FOPUIMUYECKOTO JIMIIA,
¢dbamMunnio, UMs, OTYECTBO (€ciu HMMeeTcs), TOCYJapCTBEHHBIM pErucTpallMOHHBIM HOMEp 3allucu O
rOCyJJapCTBEHHOH perucrpannu (pu3nYecKoro Jula B Ka4eCTBE WHAMBHUIYATbHOTO MPEANPUHUMATENS), a
Takke 00 MMEIIUXCS M3MEHEHUSX B yKa3aHHOM uH(popMauuu. Brnanenen arperatopa J0OBOAMUT [0
cBelleHUs noTpebuTeneil nudopmaluio o cede 1 npojaBle (UCIOTHUTENE) OCPEJICTBOM €€ Pa3MeleHHs
Ha CBOMX caiiTe U (W) CTpaHUIlEe caiiTa B MH(OPMaIlMOHHO-TEIIEKOMMYHHUKAIMOHHON ceTn "MHTepHer".
Wudopmanuio o mpoaaBle (UCIOJHUTENE) BIAJeNel] arperatopa BIpaBe JOBECTH JO CBEACHUS
noTpeduTesnel MoCpeCTBOM pa3MEIIeHUsI Ha CBOMX caiiTe W (WJIM) CTpaHUIle caifiTa B MH(OpPMAIMOHHO-
TEIEKOMMYHUKAlMOHHOW cetdu "MHTepHeT" CChUIKM Ha CcaWT mnpojaBua (UCIOJTHUTENS) B
MH(OPMaLIMOHHO-TEIIEKOMMYHHUKAIIMOHHOM cetn "MHTepHeT".

(m. 1.2 BBenen denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.3. TlponaBen (ucnosHuUTENb) 00s3aH MPEJOCTAaBUTH BIAJAEbIly arperatopa M pa3MeCTHTh Ha
CBOEM caiiTe B WH(POPMAlMOHHO-TEJIEKOMMYHHUKAIMOHHON ceTtn "WHTepHeT" (IIpH €ro HaJIW4MH)
JIOCTOBEpHYI0 HMH(OpMaIMio o cebe, ykazaHHyl0 B TyHKTe 1.2 Hacrosmied cratpu. B ciyuwae, ecnu
UMEIOTCS WM3MEHEHHMs B Takod HWH(OpPMaLuH, MpoaaBell (MCIOJHHUTENb) O0sf3aH B TEYEHHE OIHOIO
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pabodero AHS C MOMEHTa BHECEHHS B Hee H3MEHEHHUH COOOIIMTH BIAJENbIly arperaropa o0 3TUX
M3MEHEHHMSIX M Pa3MECTUTh HMX Ha CBOEM caiiTe B HMH(OPMAIMOHHO-TEIIEKOMMYHHKAIIMOHHON CETH
"Untepuer" (mpu ero Hanmnuuu). Binagenen arperaropa 00s13aH BHECTH 3TH U3MEHEHHUS B HH(POpMAIIHIO O
npojaBle (MCHOJTHUTENE) B TEYEHUE OJHOTO paboyero JHs, €ClU pa3MelleHue yKa3aHHOW uHpopmanuu
OCYIIIECTBIISIETCSl Ha caiiTe BiajieNiblia arperaropa M (WiIM) €ro CTpaHulle caifTa B MHYOPMAIMOHHO-
TEJIEKOMMYHUKaLIMOHHOM ceTH "HHTepHet".

(n. 1.3 BBeaen ®enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

1.4. Bnapenen arperatopa BIpaBe O0OECHEUYUTh BO3MOXXHOCTb MPOXOXKACHUS IMPOJABLIOM
(ucnonmHuTeneM), MOTpeOUTENIeM ayTeHTU(GUKAIIMU C HCIOJIb30BAaHHEM €IWHOW OMOMETpUUYECKON
CHCTEMBI B COOTBETCTBUU co cTaTheil 10 dexepanpHoro 3akoHa ot 29 aexadps 2022 roga N 572-03 "O6
OCYIIECTBICHUN HWICHTHU(PUKAIUU U (WIK) ayTeHTUPUKAUK (U3HMUECKUX JIUI[ C HCIOJIb30BaHUEM
OMOMETPUUYECKUX MIEPCOHAIBHBIX JaHHBIX, O BHECEHUU MU3MECHECHUN B OTJICJIbHBIC 3aKOHOAATEIHLHBIC aKThI
Poccuiickoit @enepaliy U MpU3HAHUK YTPATUBLIIMMHU CHUIY OTIEIbHBIX MOJIOKEHUN 3aKOHOJATENIbHBIX
aktoB Poccuiickoit deneparun’.

(m. 1.4 BBenen deaepanbabiM 3akoHOM 0T 01.04.2025 N 41-D3)

1.5. Bmamenmeny arperatopa o00s3aH OCYIICCTBISATh HICHTU(UKAIUIO C HCIIOJIB30BAHHEM
denepanbHON rocygapcTBeHHOW HHpopManMoHHON cuctembl "EnuHas cucremMa uaeHTHGUKAIUU U
ayTeHTH(pUKauMu B UHPPACTPYKType, oOecreuynmBaromel  MWHPOPMALUOHHO-TEXHOIOTHIECKOE
B3anMO/IeiicTBIE WH(GOPMAIIMOHHBIX CHUCTEM, HCIIOJIb3YyEeMbIX JJISl MPEAOCTABICHUS TOCYJApPCTBEHHBIX U
MYHUIUNAIBHBIX YCIYT B OJEKTPOHHOW ¢opme" (manee - enuHas CUCTeMa WICHTU(DUKAUU U
ayTeHTU(UKALIUY) W3bIBUBIIUX >KEJIaHUWE IMPOWTH TaKyl0 HACHTU(DUKAIMIO W HMEIOIIUX HaMEepeHHE
pPa3MeCTUTh MPENJIOKEHUE O 3aKJIFOUEHUHU JOroBopa KYIUIM-TIPOJaXH ToBapa (JOroBopa BO3ME3JIHOIO
OKa3aHUsl yCIYyT) POCCUMCKUX IOPUANYECKUX JTUI] U (PU3MUECKUX JIULL.

(m. 1.5 BBegen ®enepanbubiM 3akoHOM OT 01.04.2025 N 41-D3)

1.6. Bnanenen arperatopa oOsi3aH JOBECTH JO CBeJIeHHs MoTpeduteneil HHPOpPMALUIO O
MPOXOXKACHUH HIEHTU(UKALUN JTUIIOM, UMEIOIIUM HaMEpPEeHHUE Pa3MECTUTh MPEJIOKEHUE O 3aKI0YEHUH
JI0TOBOpa KYIUIU-TIPOJIaXKH TOBapa (J0roBopa BO3ME3JHOI0 OKa3aHMs YCIYT), C UCIIOJIb30BaHUEM €TUHOMN
CUCTEMbI MJIEHTU(UKALNUN U ayTeHTU(UKAIIMK MOCPEACTBOM pa3MEIIeHUsl YKazaHHOW MH(pOpMaluu Ha
CBOUX caiiTe u (WIM) CTpaHMIIE caiiTa B MH()OPMAIIMOHHO-TeIEKOMMYHHKAIIMOHHOH ceT "HTepHer".

(. 1.6 BBenen denepanbHbiM 3aKoHOM 0T 01.04.2025 N 41-D3)

2. Ecniu BuUI J€ATENbHOCTH, OCYIIECTBISEMbIH HM3rOTOBUTENEM (MCIIOJHUTENIEM, MPOJABIOM),
MOJMJICKUT JIMIEH3UPOBAHUIO W (WJIM) MCIOJIHUTENh HMMEET TOCYAAPCTBEHHYIO aKKpeAMTalHUIo, 0
CBEeJIEHUs] NOTpeOUTENs JOKHA ObITh J0BeleHAa HMHGpoOpMalMs O BUJE JEATEIBHOCTH H3TOTOBHUTEINS
(ucnosmHUTENSA, TPOJABIIA), HOMEpPE JMIICH3UU U (WJIM) HOMEpPE CBHUJIETEIHCTBA O TOCYAapCTBEHHOM
aKKpeIuTalll1, CpOoKax JAEHCTBHS YKa3aHHBIX JIMIIEH3UU U (WJIM) CBUJIETENBCTBA, a Takke MH(popMarus 06
Oprase, BblJIaBllIEM YKa3aHHbIE JIMIIEH3HIO U (WIH) CBUAETEILCTBO.

(m. 2 B pen. @enepanbHoro 3akona ot 16.10.2006 N 160-D3)

3. Uudopmarnus, nperycMOTpeHHast MyHKTaMu 1 ¥ 2 HacTosIel cTaThy, 10JKHA ObITh I0OBE/IEHA 10
CBeJIeHUs MOTpeOHTeNeH TakkKe MPH OCYLIECTBICHUH TOPTOBIH, OBITOBOTO M MHBIX BUI0B 00CITYKUBAaHUS
notpeduTeneil BO BpeMEHHBIX TOMEUICHHIX, Ha sipMapKax, ¢ JIOTKOB U B APYTUX CIydasiX, €CIH TOPTOBII,
OBITOBOE M HHBIE BHIBI OOCTYXMBAaHUS MOTpeOUTENEl OCYIIECTBISAIOTCS BHE IOCTOSHHOIO MecCTa
HaXO0X/IEHUS MTPoJaBLa (UCIIOJIHUTEIS).
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3akoH P® o1 07.02.1992 N 2300-1

(pen. ot 28.12.2025, c n3m. ot 17.02.2026)
"0 3awmTe npaB notpebutenein"

(c u3m. n pgon., ...

Cratba 10. UHcdpopmauma o ToBapax (paboTax, ycnyrax)

1. U3roroBuTenb (MCHOIHUTENb, MPOJABEL]) 00513aH CBOEBPEMEHHO IMPEIOCTABIATH MOTPEOUTEIIO
HEOOXOMMYI0 M JOCTOBEpHYIO HH(OpManuio o ToBapax (paborax, yciyrax), 00ecHeyHBarOIIyIO
BO3MOXXHOCTh HX MpaBWJIbHOTO BbIOOpa. Ilo oThenbHbIM BHgaM ToBapoB (paboT, ycnyr) mepedyeHb U
crocoObI JToBeeHUs WHGOPMAIMU JI0 MOTpeOuTeNs ycraHaBiauBaroTcsi [IpaBurensctBoMm Poccuiickoit
denepanuu.

2. Uadopmanus o ToBapax (padorax, yciayrax) B 00s3aTeIbHOM MOPSIKE TOJKHA COJePKATH!

HAaMEHOBAHME TEXHUYECKOIO pErjaMeHTa WIM MHOE YCTAHOBIEHHOE 3aKOHOJATEIbCTBOM
Poccuiickoit ®epepannn 0 TEXHUYECKOM PETYJIUPOBAHUU U CBUJETEIBCTBYIOIIEE 00 00s13aTebHOM
MOATBEP>KIEHUU COOTBETCTBUSI TOBapa 0003HAYCHHE;

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBe/leHUs! 00 OCHOBHBIX IMOTPEOUTENICKUX CBOWCTBaX TOBapoB (paboT, yciayr), B OTHOLICHUU
MPOAYKTOB NMUTAHHUS CBEACHHUS O cOCTaBe (B TOM 4YHCJIE HaMMEHOBAaHHE HCIOJIB30BAHHBIX B IPOIIECCE
M3TOTOBJICHUSI IPOIYKTOB MUTAHUS MMUIIEBBIX JOOABOK, OMOJOIMUECKH aKTUBHBIX 100aBOK, HH(OpMAIs
0 HAJIMYUHM B TPOIYKTaX MHUTAHUS KOMIIOHEHTOB, IOJYYEHHBIX C NPUMEHEHHEM TI'e€HHO-WH)KEHEPHO-
MOJIUGUIMPOBAHHBIX OPraHU3MOB, B Cly4yae, €CIIHM COJEp)KaHHE YKa3aHHBIX OPraHU3MOB B TaKOM
KOMIIOHEHTE COCTaBJIsieT Oojiee ACBATH JECATHIX MPOICHTA), MUILEBOM IIEHHOCTH, Ha3HAYeHUHU, 00
YCIIOBUSAX NPUMEHEHUS U XpaHEHUsI TPOAYKTOB MMUTAHUs, O CIIOCOOAaX MU3rOTOBJIEHUS TOTOBBIX OJII0/, Bece
(oObeme), 1aTe U MECTe M3TOTOBIICHHSI U YIIAKOBKHU (pac(acoBKM) MPOAYKTOB MUTAHMS, & TAK)KE CBEICHUS
O MPOTHBOIIOKA3aHUSX AJIS UX NPUMEHEHHUs IIPU OTIENbHBIX 3abosieBaHusX. Ilepeduens ToBapoB (pabor,
ycnyr), uHpopManus O KOTOPBIX JOJDKHA COAEP)KaTh NPOTHBONOKA3aHUS Ui WX TPUMEHEHHS TpU
OTIeNbHBIX 3a00eBaHMAX, yTBepkaaercs [lpaButensctBoM Poccuiickoii denepanuu;
(B pen. DenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

LeHy B pyOlsxX M ycloBHs HpUOOpeTeHus ToBapoB (paboT, yciyr), B TOM 4YHCJIE NpU oIjare
TOBapoB (paboT, yciIyr) dYepe3 OMpenesIieHHOE BpeMs TMocie HUX Mepenadd (BBIOJHEHUsS, OKa3aHMs)
NOTPeOUTENIO, MOJHYI0 CYMMYy, IMOJAJIEKAIIyI0 BBIIJIaTe MOTpeOuTeseM, M rpaduK MOrameHus 3Tol
CYMMBI;

(B pen. deaepanphoro 3akoHa ot 21.12.2013 N 363-03)

TapaHTUIHBIN CPOK, €CJIM OH YCTaHOBJICH;
(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

npaBuia 1 ycaoBus 3 (PEeKTUBHOTO U O€3011aCHOTO UCIOJIB30BAaHUS TOBAPOB (PadboT, yCIIyT);

uH(popMaIrio 00 dHepreTudeckoi 3(pPeKTUBHOCTH TOBAPOB, B OTHOLICHUH KOTOPBIX TpeOOBaHHUE O
HAJIMYUHU TaKOH WH(OPMAIIUU ONPE/ICIICHO B COOTBETCTBHHU C 3aKOHOJIATEIILCTBOM 00 3HEProcOepeKeHUH
1 O MOBBIIIIEHUH dHEPTreTuYecKor 3 (HEeKTUBHOCTH;

(a63ar BBenneH denepanbHbIM 3aK0HOM 0T 23.11.2009 N 261-D3)

CpOK CJ'Iy>K6BI HJIK CPOK rOAHOCTU TOBAPOB (pa60T), YCTaHOBHCHHBIﬁ B COOTBETCTBHHU C HACTOAIIUM
3aKOHOM, a TaKKE CBCACHUS O HGO6XO)II/IMBIX JleﬁCTBPISIX HOTpe6I/ITe.]'I${ IO UCTCUYCHUHU YKa3aHHBIX CPOKOB
1 BO3MOKHBIX MOCJIICACTBUAX ITPHU HECBBIITIOJIHCHUU TAKUX ﬂeﬁCTBHﬁ, €CJIM TOBApPbI (pa60TBI) IO UCTCUCHU U
YKa3aHHBIX CPOKOB HPCACTABIAIOT OMNACHOCTL JISA KHU3HU, 3JO0POBbA W HUMYIICCTBA HOTpe6I/ITeJ'I$[ NI
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3akoH P® o1 07.02.1992 N 2300-1

(pen. ot 28.12.2025, c n3m. ot 17.02.2026)
"0 3awmTe npaB notpebutenein"

(c u3m. n pgon., ...

CTaHOBATCS HCIPUTOAHBIMU IJIA WCIIOJb30BaHUA 110 HA3HAYCHUIO,

aapec (MeCTo HaxXOXJIeHUs), (UpMEHHOE HAMMEHOBaHWE (HAWMMEHOBAHHE) W3TOTOBUTEIS
(ucrionHUTENS, MPOJAABILA), YIIOJIHOMOUYEHHOW OpraHM3aluy WIK YHOJHOMOYEHHOTO WHAMBHAYaIbHOTO
MpeANPUHUMATEIS, HMIIOPTEPa;
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

uHpopMaluio 00 00s3aTeTbHOM TMOATBEPKIACHUH COOTBETCTBHUS TOBapoB (paboT, yciyr),
YKa3aHHBIX B ITyHKTE 4 CTaThU 7 HACTOSIIETO 3aKOHA;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

uH(}OpPMAaLIKIO O MpaBUJIaxX MPOAAKU TOBAPOB (BBIMIOJIHEHUS Pa0OT, OKa3aHUs yCIYT);

yKa3aHHEe Ha KOHKPETHOE IUI0, KOTOpoe OyAeT BBINOJNHATH PabOTy (OKa3plBaTh YCIYTy), H
MH(OPMALIHIO O HEM, €CIIM 3TO UMEET 3HaueHHe, UCXO/Is U3 XapakTepa padoTsl (YCIyrn);
(ab3arn BBenneH denepasibHbIM 3aKOHOM 0T 17.12.1999 N 212-D3)

yKa3aHUE Ha UCIIOJIb30BaHKE (POHOIpaMM MPH OKa3aHUH Pa3BJICKATEIbHBIX YCIYT HCIOIHUTEISIMU
MY3bIKQIBHBIX POU3BEICHUN.
(ab3arn BBeneH denepaibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Ecin npuoOperaemblii moTpebutesnieM ToBap ObUT B yNOTPEeOJEHUM WIM B HEM YCTpaHsIICA
HEJIOCTATOK (HEIOCTaTKH), HOTPEOUTENIO JOJKHA OBITh IIpeaocTaBiieHa HH(opMaIus 00 3TOM.

Koncynprantlltoc: mpumeyanue.
C 01.09.2026 B a63. 1 1. 3 cT. 10 BHOCSTCS M3MeHeHUs (D3 ot 28.12.2024 N 546-D3).

3. Mudopmanus, npeaycMOTpeHHas MyHKTOM 2 HAcTOSIIEH CTaTbH, JOBOJMTCA /O CBEACHUS
norpedureneil B TEXHUYECKOM JOKYMEHTaluM, NpujaraeMoil kK ToBapaM (paboTram, yciyram), Ha
ATHKETKaX, MapKHUPOBKOW HWJIM HMHBIM CIOCOOOM, NMPHUHATHIM JIsi OTAEIBHBIX BHUJOB TOBapoB (pador,
yeiyr). Uadopmanust 06 00s3aTeTbHOM TOATBEPKIACHUU COOTBETCTBHSI TOBAPOB TPENCTABISETCS B
nopsiike M crnocodamMH, KOTOpPbIE YCTAHOBJIEHBI 3aKOHOAATeNbCcTBOM Poccuiickoit ®Penepauuu o
TEXHUYECKOM PEryJIMpPOBaHUM, U BKJIIOYAET B ceOsl CBEACHUS O HOMEpE TOKYMEHTa, MOATBEPIKIAIOIIETO
TaKOe COOTBETCTBUE, O CPOKE €ro JIeHCTBUS U 00 OpraHu3allu, ero BblJIaBIIeH.

(B pen. deaepanbhbIx 3aK0HOB OT 17.12.1999 N 212-D3, o1 21.12.2004 N 171-D3)

A63ar yrpaTuin cuiy. - @enepanbHblil 3akoH ot 21.12.2004 N 171-03.

KoncynprantlIntoc: mpumedanue.
C 01.09.2026 ct. 10 gononnsercs 1. 4 (O3 ot 28.12.2024 N 546-D3).

Cratba 10.1. UHdopmauusa, npegHasHavyeHHas ANA NyOGNIMYHOro O3HaKOMIIEHUA
notped6utenen

(BBeneHa denepanbHbIM 3aKOHOM OT 24.06.2025 N 168-D3)
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3akoH P® o1 07.02.1992 N 2300-1

(pen. ot 28.12.2025, c n3m. ot 17.02.2026)
"0 3awmTe npaB notpebutenein"

(c u3m. n pgon., ...

1. Wndopmanuus, mnpenHasHaueHHas s IyOJMYHOTO O3HAKOMJIEHUS HOTpeOuTene u He
ABIISIIOIIASACS PEKIaMoil, 32 MCKIIOYeHHeM HH(popMalyy, yKa3aHHoi B crathsix 8, 9 m 10 nHactosmiero
3aKoHa, pa3MeIIaeTcsl U3roTOBUTENEM (MCIIOIHUTENIEM, IIPOIaBLIOM) B OOIIEAOCTYIIHBIX MecTax (MecTax,
JTOCTYIHBIX JIJISl HEONPEeNEHHOT0 Kpyra JIUI) U (W) JJOBOAUTCS J0 CBEICHUS HEOIPEIEIIEHHOTO Kpyra
norpeduteneil (B ciaydae pa3MelleHUs TakoM HMH(OpMaIMM) C HCIHOJIb30BAHUEM BBIBECOK HJIM HHBIX
CPEICTB pa3MenieHust HpopMaIuu (HaImucel, ykasarenei, BHEITHUX MOBEPXHOCTEH, MHPOPMAITMOHHBIX
TabIM4eK, MH(MOPMALMOHHBIX 3HAKOB, KOHCTPYKIHH, COOPYKEHHMH, TEXHMUYECKHX IMPHUCIIOCOOJIEHUH U
ApYyTUX HOCWUTENEH, TpelHAa3HAYEHHBIX JJS PpPacHpoCTpaHEeHUs HMHPOPMALUHU, 3a HCKIIOYCHUEM
PEKJIaMHBIX KOHCTPYKLHMH) IPU OCYIIECTBIEHUU TOPTOBIIM, OBITOBOIO M HHBIX BUAOB OOCITYXHMBAaHUS
norpeOuTenei.

2. Undopmanus, npenHazHaueHHas Ui MyOIMYHOTO O3HAKOMIIEHUs 1OTpeOuTenel, JomKHa ObITh
BBIIIOJIHEHA HA PYCCKOM SI3BIKE KAaK I'OCYJIapCTBEHHOM s3blke Pocculiickonn ®denepanuu, a B Cilydasx,
IPEeJYyCMOTPEHHBIX 3aKOHO/ATENIbCTBOM CyObekToB Poccuiickoit denepanyy, MOXKeT ObITh BBIIOIHEHA
TaKXe Ha TOCYJapCTBEHHBIX S3bIKaX pecrmyOurK U (MJIK) UHBIX s3bIKax HapoaoB Poccuiickoit dexepannn.
IIpu »TOoM wuHboOpManus, mOpeqHa3HAYEHHas M IyOJUYHOrO O3HAKOMJIGHHS HOTpeOuTened u
BBIIIOJIHEHHAs] HA TOCYJAapCTBEHHBIX $3bIKAX pECIyOJIMK M (WJIM) MHBIX sI3bIKax HaponoB Poccuiickoii
@enepanuy, A0KHA OBITh MICHTUYHOM 10 CcoJepX aHHUIO HHGOpPMALUHU, IpeJHa3HAuYeHHOM JUIs
myOIMYHOTO O3HAKOMJICHHSI OTPeOUTENeil W BBHIIOJHEHHOW HAa PYCCKOM SI3bIKE KaK TOCYJapCTBEHHOM
a3bike Poccuiickoit denepannu, a Takke paBHO3HAYHON MO pa3MEILEHUIO U TEXHUYECKOMY 0(OPMIICHUIO
B COOTBETCTBUHM C 4acThio 2 crtaThu 3 PDenepanbHoro 3akoHa or 1 utons 2005 roga N 53-©3 "O
rocygapcTBeHHOM s3bike Poccuiickoit denepanun'.

3. I1o ycMOTpeHUIO U3roTOBUTENS (MCIIOJIHUTEINS, IpoJaBLa) UH(pOpMaLysl, IpeHa3HauYeHHas JJIs
yOJIMYHOTO 03HAKOMJIEHHS NOTpeduTenell, B COOTBETCTBUU € 4acThio 2 craThi 3 denepaibHOro 3aKoHa
or 1 uronst 2005 roga N 53-®3 "O rocymapcrBeHHOM si3bike Poccuiickoit depepannu" MOXKET OBITH
BBINOJIHEHA TaKXKE€ Ha MHOCTPAHHBIX SA3bIKaX.

4. TlonoXeHUsT HACTOAILIEH CTAaThM HE TNMPUMEHSIOTCA K CIy4asM HCIIOJIb30BaHMs (DUPMEHHBIX
HaMEHOBaHMH, TOBApHBIX 3HAKOB, 3HAKOB OOCIHY>XUBaHMs, a TakXke K JAPYTUM Clydasm,
MIPEyCMOTPEHHBIM (elepaabHBIMI 3aKOHAMH, HHBIMH HOPMAaTHBHBIMH TPAaBOBBIMH akTaMu Poccuiickoit
denepanyn, TpeOOBaHUAMU TEXHUYECKUX PETJIAMEHTOB B COOTBETCTBUU ¢ DeiepaabHbIM 3aKOHOM OT 27
nexabpsa 2002 roga N 184-®3 "O TexHHUECKOM peryjJupoBaHUU", aKTaMH, COCTAaBJISIIOIIMMH IPaBO
EBpasuiickoro 5KOHOMHUYECKOr0 COI3a.

Cratbs 11. Pexxkum paboTbl npoaasua (MCNOMHUTENA)

1. Pesxum paboThl rocyJapCTBEHHbBIX, MyHUIIUIIAIBHBIX OpraHW3alUi TOPTOBIH, OBITOBOIO M MHBIX
BUJIOB 00CITy>)KMBaHUsI TOTpeOUTENEN YCTaHABIMBAETCS MO PEIIEHHUI0 COOTBETCTBEHHO HCIIOJHUTENIBHBIX
opraHoB cy0ObekToB Poccuiickoii ®@enepaiiui 1 OpraHoB MECTHOTO CaMOYIIPaBJICHHUS.

(B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-03)

2. PexxuM paOoThl OpraHu3alui, OCyIIECTBIISIONINX IEATebHOCTh B cepax TOProBoro, OLITOBOrO
U UHBIX BUJOB OOCITYKMBaHUS MOTpeOUTENEH U HE yKa3aHHBIX B NMyHKTE | HACTOSIIEH CTaTbU, a TaKXkKe
VHJBHIyaJIbHBIX IIPEANPUHUMATEIIEH YCTAHABIMBAETCSA MU CAMOCTOSITENBHO.

3. Pexum paboThl mpojaBiia (MCIIOTHUTENS) JOBOIUTCA JO CBEACHHUS TOTPEOUTENCH W JIOJDKEH
COOTBETCTBOBATh YCTAHOBIIEHHOMY.

www.consultant.ru Crpanuua 14 n3 53
HafeXXHaa npaBoBad noaaep)xka


https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=479083&date=02.03.2026&dst=100071&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=479083&date=02.03.2026&dst=100071&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=510617&date=02.03.2026
https://login.consultant.ru/link/?req=doc&base=LAW&n=501392&date=02.03.2026&dst=100010&field=134
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(pen. ot 28.12.2025, c n3m. ot 17.02.2026)
"0 3awmTe npaB notpebutenein"

(c u3m. n pgon., ...

Cratba 12. OTBEeTCTBEHHOCTb M3roToBUTENsA (MCNonHUTens, npoaasua, Brnagenbua
arperaTopa) 3a HeHaanexauy uHgopmauuio o Toeape (paboTe, ycnyre)
(B pen. @enepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 29.07.2018 N 250-D3)

1. Ecnmu morpeburento HE MPENOCTaBlIeHA BO3MOXKHOCTh HE3aMEUIMTEIBHO TMONYYUTh NpU
3aKIIIOYCHUH JIOTOBOpa MH(popMaImio o ToBape (paboTe, yciayre), OH BIpaBe MOoTpeOOBaTh OT MPOJIaBIa
(WucmoHUTENS) BO3MEIICHUS YOBITKOB, MPHYNHEHHBIX HEOOOCHOBAHHBIM YKIIOHCHHEM OT 3aKIIFOUCHUS
JI0TOBOPA, a €CJIH JOTOBOP 3aKJIIOUEH, B pa3yMHBIH CPOK OTKA3aThCS OT €ro MCIOJHEHUS M OTPeOOBaTh
BO3BpaTa YIIAu€HHOM 32 TOBap CyMMBI M BO3MEIICHUS JPYTHX YOBITKOB.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[Tpu oTKa3e OT UCTIOIHEHUS JOTOBOPA MOTPeOUTENb 00513aH BO3BPATUTH TOBAp (pe3ysbTaT padoTHI,
YCIIYTH, €CIIM 3TO BO3MOXKHO IO UX XapaKTepy) MpoaaBily (UCIIOJHUTEIIO).
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(m. 1 B pea. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

2. IlpomaBeny (WMCHOMHUTENb), HE MPEIOCTABUBIIMNA TOKYNATEIIO TOJHOM U JOCTOBEPHOM
uHpopmanuu o ToBape (pabote, yciayre), HeCeT OTBETCTBEHHOCTh, IPEIYCMOTPEHHYIO ITyHKTamu | - 4
crarbu 18 mnm myHkrom 1 crathu 29 Hacrosimiero 3akoHa, 3a HEIOCTATKH ToBapa (paOoTbl, YCIyTH),
BO3HUKIIIKE TIOCIIE €r0 NepeJadyn NoTPeOUTENI0 BCIEACTBUE OTCYTCTBHSL y HErO Takoi MH(pOpMaIum.

(. 2 BBeieH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

2.1. Bmapener; arperaropa, NpeIOCTaBUBLIMK IMOTPEOMTENI0 HEZOCTOBEPHYIO WIIM HEIOJHYIO
uHpopManuio o0 ToBape (yciayre) WK MpojaaBle (MCIOJHHUTENE), HA OCHOBAHUU KOTOPOH MmoTpeduTenem
ObIT 3aKIIOYEH JO0TOBOP KYIUIM-TPOJAKH (IOTOBOP BO3ME3JHOTO OKa3aHHs YCIYr) C IPOJAaBIIOM
(I/ICHOJ'IHI/ITCJ'IGM), HECET OTBCTCTBCHHOCTL 3a Y6I)ITKI/I, MMPUYIUHCHHBIC HOTpe6I/ITCJHO BCJICACTBUC
IIPEJOCTABIEHUS €My TaKoil MH(OpMAIIH.

Ecnin nHOe He NpeayCMOTPEHO COIJAalleHHMEM MEXIy BIaJeNbLieM arperatopa M IpoaaBLOM
(ucrionmHUTENEM) WIM HE BBITEKaeT M3 CYLIECTBA OTHOIIEHUH MEXIy HHMMH, OTBETCTBEHHOCTh 3a
UCTIOJIHEHNE JIOTOBOpA, 3aKIIOUYEHHOTO MOTPeOUTENIeM C IMPOJAABIOM (HCIIOJHHUTENIEM) Ha OCHOBAHUH
IPEJOCTaBIEHHONW BJaJenblieM arperatropa uHpopManmuu o ToBape (yciyre) MWIM HpojaBLe
(ucrionHMTENE), a TaKXkKe 3a COONIOJICHHE MpaB MOTpeOUTeNel, HApYIIEHHBIX B pe3yJbTaTe Neperadyu
noTpeOuTeNto ToBapa (yCIyrd) HEeHaJUIeXalllero KauecTBa M OOMEHa HENpOJOBOJILCTBEHHOI'O TOBapa
HaJJIeXkalllero KayecTBa Ha aHaJIOTMYHbIN TOBap, HECET NMpoiaBell (MCIIOTHUTED).

Brnanenery arperaropa He HECET OTBETCTBEHHOCTh 3a YOBITKH, MPHUUYMHEHHBIC MOTPEOUTEINIO
BCJICJICTBHE TMPEIOCTABICHUS €My HEIOCTOBEPHOW WJIM HEMOJHOW MH(popMamuu o ToBape (yciyre), B
cllyyae, €clid BIaJiesiel] arperaropa He M3MeHseT MH(opMaluio o ToBape (yciyre), MpeaoCTaBIEHHYIO
MPOJABUOM (HCIIOJIHUTENEM) M COJEpKallylocs B MPEUIOKEHHH O 3aKIIOUEHUH J0roBopa KyIUIU-
MPOAaXH (JOroBOpa BO3ME3THOTO OKa3aHHs YCIIYT).

(m. 2.1 BBenen denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

2.2. IlorpeOuTens BHpaBe NMperbsSBUTh TpeOOBAHUE K BIIAJAEIBILYy arperaropa o BO3BpaTe CyMMBI
MIPOM3BEICHHON MM NpeaBapUTENbHON oriaTtel ToBapa (ycimyru). Branmenen arperaropa Bo3Bpaliaer
CYMMy IOJIyYEHHOM MM MpPEIBAapUTEIbHONW OIUIaThl TOBapa (YyCIyrW) B TEUEHHUE AECATH KaJeHIapHBIX
IHEH Cco JHS TNpPeabsBICHUS MOTpPeOUTENEeM TaKoro TpeOOBaHMUS TpPU OJHOBPEMEHHOM HAJUYHMU

www.consultant.ru Crpanuua 15 n3 53
HafeXXHaa npaBoBad noaaep)xka


https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=02.03.2026&dst=100059&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=303537&date=02.03.2026&dst=100025&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=131885&date=02.03.2026&dst=100083&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=02.03.2026&dst=100061&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=02.03.2026&dst=100062&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=02.03.2026&dst=100039&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=02.03.2026&dst=100042&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=303537&date=02.03.2026&dst=100026&field=134

3akoH P® o1 07.02.1992 N 2300-1

(pen. ot 28.12.2025, c n3m. ot 17.02.2026)
"0 3awmTe npaB notpebutenein"

(c u3m. n pgon., ...

CIIEIYIOIINX YCIIOBUM:

ToBap (yciayra), B OTHOIIEHHH KOTOPOTO MOTpEeOHTE]IeM BHECEHa IpeaBapUTENIbHAs OIUlaTa Ha
0aHKOBCKHUU CUET BaJleNblla arperaropa, He repeiad MoTpeOUTENI0 B CPOK (yClIyra He OKa3zaHa B CPOK);

noTpeOUTENs HANpaBWI TMPOJABIY (MCIOTHHUTENIO) YBEJOMJICHHE 00 OTKa3e OT HCIOJHEHHS
J0TOBOpa KYIUIU-TIPOJIAXKH (JOTOBOpA BO3ME3IHOTO OKa3aHHS YCIIYT) B CBSI3U C HAPYIICHHEM IPOJIABIIOM
(ucnonmHUTENEM) 0053aTENILCTBA MEPEIaTh TOBAP (OKa3aTh YCIYTY) B YCTAHOBJICHHBINA CPOK.

Hapsimy ¢ TpeOoBanmeM O BO3BpaTe CyMMBI MpPEABAPUTEIBLHON OIUIATHI ToBapa (YCIIyrH)
noTpeOUTeNs  HAmpaBlIsIeT  BIAACTbIly arperatopa IMOATBEPXKACHUE  HANpPABICHHUS  MPOIABILY
(MCIIOHUTENI0) YBEIOMJICHHS 00 OTKa3e OT HCHOJIHEHUS JO0TOBOpa KYIUIM-TIPOJaKH (oroBopa
BO3ME3/IHOTO OKa3aHMs YCIIyT).

Eciu wHOE He NpeayCMOTPEHO YCJIOBHUSMH IOJIb30BATENLCKOTO WM HWHOTO COTJIAIICHUS
noTpeOuTeNss C BIAIENbIEM arperatopa, yBEIOMIICHHE MpPOJaBIy (MCIOJHUTEN0) 00 OTKa3e OT
UCIIOJIHEHUSI JIOTOBOpa KYIUIM-TIPOJAXH (OTOBOpa BO3ME3JHOTO OKa3aHUs YCIyr) MOXET ObITh
HaIPaBJIEHO BJIAJIEIIbLly arperaTopa, KOTOpblil 00513aH HAPaBUTh €ro NPOAABILY (MCIIOIHUTEIIO).

(m. 2.2 BBeneH denepanbHbiM 3aKk0HOM 0T 29.07.2018 N 250-D3)

2.3. B cinyuae, yka3aHHOM B IyHKTE 2.2 HACTOsIILEN CTaThH, BiaJelel] arperaropa BlpaBe 0TKa3aTh
NOTPeOUTENI0 B BO3BpaTe CyMMbl NpEABAPUTEIbHON OIUIaThl TOBapa (yCIyrd) HOpH IMOJYyYEHHH OT
IpoJaBUa (MCIONHUTENS) MOATBEPKACHUS INPUHATHS NOTpeOuTeneM ToBapa (OKa3aHUs YCIyTH) IpU
YCIIOBHH, YTO KOMMSI TAKOT'O MMOATBEPKACHUS OblIa HAIllpaBlieHa BJIAJIENIbLEM arperaropa noTpeouTento B
TEYEHHE JIECATU KAJICHJAPHBIX JHEW CO JIHS MOIY4YeHMsI BIaJebleM arperatopa TpeOoBaHUs O BO3BpaTe
CyMMBl IpeIBApUTEIbHOM oOmIaThl ToBapa (yciayru). B ciydae Hecormacusi mnoTpedutens c
IIPE/ICTABICHHBIMU BJIQJICNIBLIEM arperaropa Jl0Ka3aTeabCTBAMHU IPHUHATHS IOTpEeOUTENeM ToBapa
(okazaHust yciIyru) moTpeOuTenb BIpaBe TpeOOBaTh BO3BpaTa CyMMBbl MPOM3BEACHHOM UM
MIpeIBApUTENIbHOM OIIaThl TOBapa (yciayru) B cyZeOHOM MOpsAKeE.

(m. 2.3 BBeneH denepanbHpIM 3aK0HOM 0T 29.07.2018 N 250-D3)

3. Ilpm mnpuynHEHWUM BpeAa >KU3HHU, 3J0POBBI0 U UMYIIECTBY TIOTPEOUTENSE BCIIEIICTBHE
HEMpPeI0CTaBIEHUsI eMy TOJHOW U JOCTOBEpHOU MH(pOpManuu o ToBape (pabote, yciayre) moTpeOuTeNb
BIIpaBe MOTPeOOBATh BO3MEIIEHUS TAKOTO Bpeja B MOPSAKE, MPEeIyCMOTPEHHOM CTaThel 14 HacTosAIero
3akoHa, B TOM UYHCJE TOJIHOTO BO3MENIEHUS YOBITKOB, MPUYUHEHHBIX MPUPOTHBIM OOBEKTaM,
HaxOJIAIIUMCSI B COOCTBEHHOCTH (BJIaJICHUH) TOTPEOUTEIIS.

(n. 3 BBenneH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Tlpu paccmoTpeHUH TpeOOBaHUI TMOTPEOUTENST O BO3MEUIEHWU YOBITKOB, MPUYMHEHHBIX
HEJOCTOBEPHOI MM HENOCTaTOYHO IMOJHOW HH(opMalumeil o toBape (padote, ycmyre), HEOOXOIUMO
WCXOJIUTh W3 TMPEINOJIOKEHUSI 00 OTCYTCTBUM y MOTPEOUTENS CIEIHAIbHBIX MO3HAHUN O CBOMCTBAaX M
XapaKkTepUCTHKaX ToBapa (paboThl, yCIyTH).

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Koncynprantlntoc: npumedanue.
C 01.10.2026 B HaumenoBanwue cT. 13 BHOCsTCS n3Menenus (O3 ot 31.07.2025 N 290-D3).
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"0 3awmTe npaB notpebutenein"
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Cratba 13. OTBeTCTBEHHOCTb MU3rotoBuTensa (MCNONMHWUTENs, npoAaasLua,
YNOSIHOMOYE€HHOW opraHusauum nnu YNONTHOMOYEHHOrro MHAuBMAyarnbHOro
npeanpuHUMaTens, UMNopTepa) 3a HapyLueHue npas noTpeduTtenen
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

KoncynprantlLitoc: mpumevanue.
C 01.10.2026 B 1. 1 ct. 13 BHOCATCS n3menenus (O3 ot 31.07.2025 N 290-D3).

1. 3a HapyumeHue npaB norpeduTesell U3roTOBUTENb (MCIOIHUTENb, NPOAABEL, YIOIHOMOYEHHAs
OpraHM3alys. WIM YIOJHOMOYEHHBIM WHIUMBUAYaJIbHBIH MpEeANPUHUMATEIb, HMIIOPTEP) HECET
OTBETCTBEHHOCTb, IPEYyCMOTPEHHYIO 3aKOHOM HJIU JIOTOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnu uHOE HE YCTAHOBJIEHO 3aKOHOM, YOBITKM, HPUYMHEHHBIE MOTPEOMUTEN0, MOJIeXkar
BO3MEUICHUIO B TIOJTHOW CYyMME CBEPX HEYCTOMKHU (II€HH), yCTAHOBJIEHHOMN 3aKOHOM WJIM IOTOBOPOM.
(m. 2 B pea. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

3. VYmnara HeycToWKd (ME€HHM) U BO3MEIICHHE YOBITKOB HE OCBOOOXIAIOT W3TOTOBUTEIIS
(McroTHUTEIISI, MPOAABIA, YIOJHOMOUCHHYIO OPraHU3aIMI0 WM YIOJIHOMOYEHHOTO WHIMBHIYaTbHOTO
peIIpUHIMATEIS, UMIIOPTEPa) OT WCIOJHEHUS BO3JIOKEHHBIX HAa HETO 00S3aTEeNbCTB B HATYpE IEpen
nmoTpeouTenemM.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Koncynprantlntoc: npumedanue.
C 01.10.2026 B 1. 4 ct. 13 BHOCsTCS u3meHeHus (P3 ot 31.07.2025 N 290-D3).

4. V3rotoBUTENb (MCIIOTHUTENh, IPOAABEII, YITOJITHOMOUSHHAS OpraHU3aIvs WU YIOJTHOMOYCHHBIN
WHIUBUAYATbHBIN TPEeIIPUHUMATENb, UMIIOPTEP) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 32 HEUCTIOTHEHHE
00513aTeNbCTB WM 332 HEHAJIE)KAIlee HCIIOJIHEHHE O00S3aTEeNbCTB, €CIIM JIOKAXKET, YTO HEUCIOJTHEHUE
00513aTeNCTB WJIM UX HEHAaJIeKallee HCIOJIHEHHE MPOM3OIIIO BCIEACTBUE HEMPEOJOTHMMON CHUIIBI, a
TaKKe TI0 MHBIM OCHOBAHHSM, ITPETyCMOTPCHHBIM 3aKOHOM.

(B pen. DenepanbHbIX 3aK0HOB 0T 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

5. TpeboBanus mnorpedburens o0 yIuiare HEYCTOWKH (IIE€HH), MPEITyCMOTPEHHOH 3aKOHOM WU
JIOTOBOPOM, MOJUIEXKAT yIOBIETBOPEHUIO U3TOTOBUTENEM (MCIIOIHUTENIEM, TPOJABIIOM, YIIOJTHOMOUYEHHOMN
OpraHu3alieil WIM YHNOJHOMOYEHHBIM WHAWBHIYAJIbHBIM MpEINpUHUMATENEM, HMIIOPTEPOM) B
J0OPOBOIBHOM MOPSIKE.

(B pen. deaepanbhbIx 3aK0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Koncynprantlntoc: npumevanue.
C 01.10.2026 B 1. 6 ct. 13 BHOCsTCS m3menenwus (D3 ot 31.07.2025 N 290-D3).

Koncynprantlntoc: npumedanue.
O BBISIBJICHUHM KOHCTUTYLMOHHO-TIPaBOBOT0 cMbicia ad3. 1 m. 6 ct. 13 cm. Ilocranosnenune KC PO ot
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"0 3awmTe npaB notpebutenein"

(c u3m. n pgon., ...

26.12.2024 N 59-11.

6. Ilpu yIOBIETBOPEHHUH CYIOM TpeOOBAaHHMH MOTPEOMTENS, YCTAHOBJICHHBIX 3aKOHOM, CY]I
B3BICKMBACT C HN3TOTOBUTCIIA (I/ICHOJIHI/ITCJISI, HpOI[aBI_[a, ynOHHOMO‘-IGHHOﬁ OpFaHI/ISaI_[I/II/I 1501051
YIOJHOMOYCHHOTO  MHJMBHIYaJbHOTO  MNPEANPUHUMATENS, HMIIOpTEpa) 3a HECOOJIOJICHUE B
JOOPOBOJIBHOM TMOPSJIKE YAOBIETBOpEHUs TpeOoBaHUI moTpedurenss mrpad B pasMmepe MATHASCAT
MPOLICHTOB OT CYMMBI, IPUCYKJICHHOHN CYJIOM B II0JIb3Y OTPEOUTEIIS.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Eciu c¢ 3asBieHueM B 3alllUTy MpaB MOTPEOUTENS BBICTYHNAIOT OOLIECTBEHHbIE OOBEIUHEHUS
notpeduTeneil (MxX accolralny, CO3bl) WIN OPraHbl MECTHOTO CAMOYIPABJICHHUS, MATHAECAT MPOICHTOB
CYMMBI B3BICKAHHOTO IITpada MepedrcisioTcs yKa3aHHbIM OOBEAMHEHUSAM (HMX acCOIMAIMSIM, COK03aM)
WJIM OpraHaM.

7. tTpad, npeaycMOTpeHHBI TYHKTOM 6 HACTOSIIEN CTaThU, HE TOJJICKUT B3BICKAHHIO B CIIydae,
€CJIM M3TOTOBUTENb (HMCIOJHUTEIND, MPOJABEL, YIOJHOMOYEHHAs OpPraHM3alMsl WIM YIOJIHOMOYEHHBIN
WHIUBUAYAIbHBIA MpEANpUHUMATENb, UMIOPTEP) B JAOOPOBOIBHOM MOPSAKE HE YAOBIETBOPUI
TpeOOBaHUS TOTPEOUTENSI 10 BHHE MOTPEOUTENS, B TOM YHCJE B ClIy4ae YKIOHEHHS MOTPEOUTENs OT
COBEpIICHUS JIEHCTBUM, MPEAYCMOTPEHHBIX HACTOALIMM 3aKOHOM, JUOO TaKOTO HEHCIOIHEHHUS WM
00513aTeNbCTB, B pE3yJbTaTe€ KOTOPOTO HW3TOTOBHUTENH (UCIIONHUTENb, IPOJABEI, YIOJIHOMOYECHHAsS
OpraHu3alys Uil yIOJIHOMOYEHHBINH MHIUBUIYAJIbHBIA PEAIPUHUMATEIb, UMIOPTEP) OKa3aJICs JIUIIEH
BO3MOYKHOCTH B JOOPOBOJIBHOM TTOPSIKE YJOBIETBOPUTH TPEOOBAHHSI TOTPEOUTEIIS.

ITpad, npeaycMOTPEeHHBINH IMyHKTOM 6 HACTOSIIEH CTAaThH, TAK)KE HE MOJUICKHUT B3BICKAHUIO B
clly4ae, ©€CIM W3TrOTOBUTENb (HMCIIOJIHWTENb, TIPOJABEI, YIOJHOMOYCHHAS OpTaHW3alus WA
YIIOJIHOMOYCHHBIA WHIAMBHYaJ bHBIN NPEANPUHUMATEINb, UMIIOPTEP) HE MCIOIHIII WM HECBOCBPEMEHHO
WCIIONTHWJI YCTAHOBJIGHHBIE HACTOSIIUM 3aKOHOM OO0s3aTelNbCTBA TEpea MOTPeOUTETIEM BCIICCTBHE
HapyIIEHUs] CBOUM KOHTPAreHTOM 00sI3aHHOCTEH MO MOCTAaBKE TOBAPOB (BBIMOIHEHUIO PabOT, OKa3aHUIO
yCIIyT), HEOOXOUMBIX JUISI UCTIOJTHEHHS 005A3aTeIbCTB MEpe]] MOTPEOUTENeM, 32 HUCKITFOUSHUEM CITydas,
€CIIM M3TOTOBUTENb (MCIOIHUTENb, MPOJABEell, YIMOJIHOMOYEHHAs] OpTaHH3aIUs WM yMOTHOMOYEHHBIH
WHIUBUAYAIbHBIN IpEeANpPUHUMATENb, UMIIOPTEP) AEHCTBOBAI HEAOOPOCOBECTHO WM HEPAa3yMHO IpH
BBIOOPE TAKOTO KOHTpPAreHTa.

B cnyuae, ecnun no oOpamieHus NOTpeOUTENs B CyJ MEXKAY H3rOTOBUTENEM (MCIIOIHUTEIEM,
MpPOJABIIOM,  YNOJHOMOYEHHOM  OpraHu3auued  WiIM  YHNOJHOMOYEHHBIM  WHIUBUYaIbHBIM
NpealpuHUMAaTeIeM, HUMIOPTEPOM) W TOTPEOUTENEM 3aKJIIOUYEHO MEIUAaTHMBHOE COIJIAllEHHE,
npenycmorpenHoe denepanbHbiM 3akoHOM 0T 27 utonsg 2010 roga N 193-03 "OO6 anpTepHaTUBHOMI
MPOIIeAype YPETyJIUPOBAHUS CIOPOB C ydacTHEM TOoCpenHuka (Tmpoienype Meauanuu)", mrpad,
MPEAYCMOTPEHHBIM MYHKTOM 6 HACTOSIIIEN CTaTbH, CYJAOM HE B3bICKMBAETCS, 32 UCKIIOUEHUEM CIy4Yaes,
€ClIi TaKo€ MEAMATHBHOE COIJIAllleHWE HEe ObUIO HCHOJHEHO IO BHUHE H3TOTOBUTENS (MCIIOJIHUTEIS,
Mpo/iaBIia, YIOJIHOMOYEHHOU OpraHu3aluu W YIOJIHOMOYEHHOTO WHUBUTyaJIbHOTO
MpEeANPUHUMATEIIS, UMITOPTEPA).

(. 7 BBeneH PenepanbHbIM 3ak0HOM OT 28.12.2025 N 500-D3)

8. Eciin MHOEe He YCTaHOBJIEHO 3aKOHOM, YCTYyINKa HoTpeOuTesneM mpaBa TpeOoBaHUs 00 yruiate
HEYCTOWKHU (TMEHH), pa3Mep KOTOPOMl OMpesiesieH B COOTBETCTBUU C MYHKTOM | cTaTbu 23 HACTOSILErO
3akoHa, 1 mrpada, yka3aHHOTO B IMyHKTE 6 HACTOSIIEH CTaThbH, JIUIY, HE ABISAIONIEMYCS TOTPEOUTENEM,
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HE JIOIyCKaeTcs, €ClIM Takasl yCTyIIKa COBEpIIAeTcs 10 BCTYIUICHUS B 3aKOHHYIO CHIIy pEIleHHs cyna o
B3bICKAaHUM YKa3aHHBIX HEYCTOWKM (meHu) u (wim) mrpada. Ilpum coBepiieHHMH TakoW CHETKH OHa
IIPU3HAETCS] HUYTOXKHOM.

(. 8 BBeneH PenepanbHbIM 3ak0HOM OT 28.12.2025 N 500-D3)

Cratba 14. UmywecTBeHHas OTBETCTBEHHOCTb 3a BpeA, NPUYMHEHHbIN BCrneacTeve
HeAoCTaTKOB ToBapa (paboThbl, ycnyru)

1. Bpen, npuyuMHEHHBI JKU3HH, 370POBbI0 WJIM MMYIIECTBY MOTpPEOUTENsT BCJEACTBUE
KOHCTPYKTHUBHBIX, IPOM3BOJICTBEHHBIX, PELIENTYPHBIX MM MHBIX HEIOCTATKOB TOBapa (paboThl, yCIyTH),
MOJJIC)KUT BO3MEUICHHUIO B TIOJTHOM O0BEME.

2. IIpaBo TpeGoBaTh BO3MEIICHHUS Bpela, MPUYMHEHHOTO BCICACTBHUE HEIOCTATKOB TOBapa (paboThI,
yCIYrH), NpU3HAeTcs 3a JII0OObIM HOTEPIEBUIMM HE3aBUCHUMO OT TOrO, COCTOSUI OH B JIOTOBOPHBIX
OTHOIIEHHUAX C MPOJABLOM (MCIOJHUTEIEM) WIIN HET.

3. Bpea, npu4MHEHHBIN )KU3HU, 3/10POBBIO WM UMYILECTBY IMOTPEOUTEINS, IOJISKUT BO3MEILICHHUIO,
€CITY Bpe MPUYMHEH B TEUYCHHE YCTAaHOBJICHHOTO CPOKa CITY>KOBI MIJIM CpPOKa TOJJHOCTH ToBapa (padoThl).

Ecnu Ha ToBap (pe3ynbrar paboThI) JAOJDKEH OBITH YCTAHOBJIEH B COOTBETCTBUH C ITyHKTamu 2, 4
CTaTbU 5 HACTOSILEro 3aKOHa CPOK CIyKObl WJIM CPOK TOAHOCTH, HO OH HE YCTAHOBJEH, JUOO
NOTpeOUTENIo He OblIa MpeoCcTaBiIeHa MOoJIHAS U TOCTOBEpHas HH(OpManus 0 CpoKe CIyKObI M CPOKe
TOAHOCTH, JIUOO TOTpeOUTENs HEe OBUI MPOMH(POPMUPOBAH O HEOOXOAUMBIX NEHCTBHAX 1O MCTEYCHUHU
CpOKa CIIy>)KObI MJIHM CpOKa TOJHOCTH M BO3MOXKHBIX ITOCIEICTBHSAX IPH HEBBIIOIHEHUU YKa3aHHBIX
neiicTBui, MO0 TOBap (pe3yabTar pabOThI) MO UCTEUCHHUU 3THUX CPOKOB MPEACTABISECT ONACHOCTH IS
’KM3HU | 3JJ0POBBS, BPEI MOUIC)KUT BO3MEILICHUIO HE3aBUCUMO OT BPEMEHH €T0 MPUIHHECHHUSI.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu B cooTBeTCTBMM € MyHKTOM | cTaThu 5 HacTosero 3aKoHa U3rOTOBUTENb (MCIIOJHUTENh) He
YCTaHOBUJI Ha ToBap (paboTy) CPOK CIIy»KOBbI, BPEI MOIJIEKUT BOSMEIICHUIO B CIIy4ae €ro NPUUYUHECHUS B
TEYEHHUE JICCSTH JIET CO JIHA Nepeaayn ToBapa (paboTbl) HOTPEOUTENIO, a €CIIU JIeHb Nepelaul yCTaHOBUTh
HEBO3MO>KHO, C JJaThl U3TOTOBJICHNS TOBapa (OKOHYaHMSI BHIIIOJIHEHUS paOOThI).

Bpen, npuunHEHHBIN BCIEACTBUE HENOCTATKOB TOBapa, MOJJICKUT BO3MEILEHUIO NIPOAABLIOM WIH
M3rOTOBUTENIEM TOBapa MO BHIOOPY MOTEPIEBIIETO.

BpeL[, HpI/I‘II/IHeHHHﬁ BCJICACTBUEC HCIOCTATKOB pa6OTBI W YyCIyru, HNOMJICKUT BO3MCHICHUIO
HUCITOJTHUTCIICEM.

4. 3roToBUTENH (I/ICHOJ'IHI/ITCJ'IL) HECCT OTBCTCTBCHHOCTD 3a BPC/, HpI/I‘lI/IHeHHHﬁ JKU3HH, 3J0POBBIO
WK UMYUICCTBY HOTp€6I/IT€J'I${ B CBA3H C UCIIOJIB30BAHUEM MATCpHAIOB, O60py210BaHI/I$I, HHCTPYMCHTOB U
HHBIX CpCICTB, HCO6XOIII/IMBIX AJid TIPOU3BOACTBA TOBApPOB (BBIHOJ'IHCHI/ISI pa60T, OKa3aHHuA y'CJ'IyT),
HE3aBUCHUMO OT TOT'O, IMTO3BOJIAT YPOBCHb HAYYHBIX U TCXHUYCCKHUX 3HAHUH BEIIBUTH UX 0COOBIE CBOMCTBA
WA HECT.

5. U3zroroButens (MCIOIHUTEND, MPOJABEL]) OCBOOOKAAETCS OT OTBETCTBEHHOCTH, €CIIU JOKaXKeT,
YTO BpeJl IPUUMHEH BCIIEJCTBUE HEMPEOA0JIMMON CUITbI MM HapyIIEHHUs TOTPeOUTEIeM YCTaHOBICHHBIX
MIpaBWJI UCIIOJIb30BAaHUS, XPAaHEHHS UJTU TPAHCIIOPTUPOBKH TOBapa (paboThl, yCIyTH).
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CraTtbsa 15. KomneHcauua mopanbHoOro Bpeaa

KoncynprantlLitoc: mpumevanue.
C 01.10.2026 B a63. 1 cT. 15 BHOCATCSA u3Menenus (®3 ot 31.07.2025 N 290-D3).

MopanbeHblii  Bpell, NPUYUMHEHHBIH MNOTPEOUTEN0 BCIEACTBUE HAPYLIEHHUS H3TOTOBUTEIEM
(ucnonHUTENEM, [IPOJABIIOM,  YIIOJJHOMOYEHHOM  OpraHu3alMed  WIH  YIOJHOMOYEHHBIM
MH/MBUYalIbHBIM IPEIIPUHUMATENIEM, UMIIOPTEPOM) NPaB MOTPEOUTENs], IPEIYCMOTPEHHBIX 3aKOHAMHU
U TpaBOBBIMH akTaMu Poccuiickoit dexepannu, peryIupyomMMyA OTHOLICHUS B 00JIACTH 3aLIUTHI MIPaB
notpeOuTeneil, MOJUIeKUT KOMIIEHCALlMM IPUYMHUTEIEM BpeJa IpU HAJIM4YUKM ero BUHBL Pa3mep
KOMIICHCAllUM MOPAJIBHOIO BpEla ONPENENsIeTCs CyIAOM M HE 3aBUCUT OT pa3Mepa BO3MELICHHA

UMYIIECTBEHHOIO Bpe/a.
(B pen. deaepabHbIx 3aK0HOB OT 17.12.1999 N 212-D3, o1 21.12.2004 N 171-D3)

KomneHcanyst MopajibHOIO BpeZia OCYILECTBIIICTCS HE3aBUCUMO OT BO3MEILEHUS] UMYIIIECTBEHHOTO
BpE/la U IOHECEHHBIX OTPEOUTEIEM YOBITKOB.

CraTtbsa 16. Hegonyctumble ycnoBusi aoroBopa, yuwemnsmwlime npaBa notpeourens,
3anpetbl M 00f13aHHOCTW, Hanaraemble Ha npoaaBua (McnonHUTeEnNs, BRnagenbua
arperaTtopa)

(B pen. @enepanbHoro 3akona ot 01.05.2022 N 135-03)

1. HenomycTuMbIMM YCIOBUSIMH JOTOBOpa, YIIEMJISIOUIMMH IIpaBa MOTPEOUTENs, SBIISIOTCS
YCIIOBUS, KOTOpPBIE HapyLIalOT IPAaBHWJIA, YCTAaHOBJIEHHBIE MEKIYHApPOJIHBIMHM J0oroBopaMu Poccuiickoit
®denepany, HACTOALIUM 3aKOHOM, 3aKOHAMHU M NPUHUMAEMbIMH B COOTBETCTBHM C HHUMHU HHBIMU
HOpPMAaTHBHBIMU IIPaBOBBIMU akTaMu Poccuiickoit denepanuu, peryaupyromUMi OTHOIIEHUS B 00J1acTu
3alMThl NpaB notpedureneid. HenomycTuMble ycioBHsl TOroBOpa, YIIEMISIONIME MpaBa MOTPEOUTE,
HUYTOXHBI.

Ecnu BrIItOUEHUE B I0TOBOP YCIOBHH, YIIEMIISIONUX MIpaBa MOTPEOUTENs, MOBJIEKIO MPUIMHEHNE
yOBITKOB TOTPEOMTENI0, OHM TMOJIEKAT BO3MELICHUIO MPOAABLIOM (M3rOTOBUTENIEM, HCIOJIHHUTEIIEM,
UMIIOPTEPOM, BIIAJEIBIEM arperaropa) B MOJHOM 0ObeME€ B COOTBETCTBUM €O cTaTheil 13 Hacrosmiero
3aKoHa.

TpebGoBanue moTpeOUTENS O BO3MEIIEHNN YOBITKOB MOJIJICKHUT YAOBICTBOPEHUIO B TEUCHUE JCCATH
JTHEW CO JTHA €r0 IPEAbABICHUS.

KoncynprantlIntoc: npumedanue.

[Tonoxenus cr. 16 (B pea. ®3 or 01.05.2022 N 135-®3), ycraHaBiIMBalOIIME IE€PEUYEHb
HEIOMYCTHUMBIX YCJIOBUH JIOTOBOpa, YHIEMJISIOMIMX IpaBa MOTPeOUTeNs, paclpoCTPaHSIOTCS Ha
OTHOIIICHHS, BO3HHUKIIINE U3 PaHEe 3aKITFOYEHHBIX JOTOBOPOB.

2.K HCOOIIYCTUMBIM YCJIIOBHAM NOTOBOpA, YIICMIIAIOMIUM ITpaBa HOTpC6I/ITeJ'I$I, OTHOCATCA:
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1) ycnoBusl, KOTOpbIE MPEIOCTABISIOT MPOJABIYY (M3TOTOBUTENIO, UCIIOJIHUTENIO, YIIOJIHOMOYEHHON
OpraHu3alyy WIK YIIOJHOMOYEHHOMY HMHIUBUAYAJILHOMY IpPEINPUHUMATENII0, UMIIOPTEPY, BIAIEIIbILY
arperaropa) mnpaBO Ha OJHOCTOPOHHMH OTKa3 OT HCIOJHEHUs O00s3aTeIbCTBA WM OJHOCTOPOHHEE
M3MEHEHHE YCIIOBHI 00s3arenbcTBa (MpeaMeTa, EeHbl, CPOKAa U MHBIX COTJIACOBAHHBIX C MOTpeOuTeNneM
YCIIOBMI), 3a MCKIIOYEHHUEM CIy4yaeB, €CJIM 3aKOHOM WJIM HMHBIM HOPMAaTHBHBIM IIPaBOBBIM AaKTOM
Poccuiickoit denepanuu nperyCMOTPEHA BO3MOKHOCTD IIPEAOCTABIICHUS] IOTOBOPOM TAaKOIO IPaBa;

2) yclloBHsI, KOTOPbIE OIPaHUYUBAIOT [IPABO MOTPEOUTENS Ha CBOOOAHBIN BBIOOP TEPPUTOPUAIBHON
IIOJICYIHOCTH CIIOPOB, IIPEAYCMOTPEHHBIN YHKTOM 2 cTaThy 17 HacTOAIIEro 3aKoHa;

3) ycinoBusi, KOTOpbIe YCTaHABIMBAIOT JJs moTpedbutens mrpadHble CaHKIMM WU HUHBIC
00SI3aHHOCTH, TMPEMATCTBYIOIMIME CBOOOJHON peanu3alii IpaBa, YCTAaHOBIEHHOTO cTaThed 32
HACTOAIIET0 3aKOHa;

4) ycioBHs, KOTOPHIE UCKITIOYAIOT WM OPAaHUYMBAIOT OTBETCTBEHHOCTH MPOAABIA (M3rOTOBUTEIIS,
WCIIOJIHUTEIS,,  YIOJHOMOYEHHOM  OpPraHu3aluyd  WIM  YIOJHOMOYEHHOIO  MHAWBUIYAIbHOIO
IpealpUHUMAaTeNsi, HUMIIOpPTEpa, BIAJENblla arperaropa) 3a HEUCIOJIHEHHE WM HEHaJJlexKallee
UCIIOJTHEHUE 00513aTEeNbCTB [0 OCHOBAHMSIM, HE IPEyCMOTPEHHBIM 3aKOHOM;

5) ycnoBus, KOTOpble OOYCIOBIMBAIOT TNPUOOPETEHHE OJHUX TOBapoB (paboT, yciyr)
00s13aTebHBIM TIPHOOPETEHHEM HHBIX TOBapoB (paboT, yciyr), B TOM 4YHCJIE NpPEayCMaTPUBAIOT
00s13aTeNbHOE 3aKII0OYEHNE HHBIX JOTOBOPOB, €CIIM HHOE HE IPEyCMOTPEHO 3aKOHOM;

6) YycCllOBUSI, KOTOpBbIE TMPEIyCMaTPUBAIOT BBHINOJHEHUE JOIMOJIHUTENBHBIX paboT (OKazaHue
JOMOJTHUTEIBHBIX YCIIYT) 32 ATy 0€3 MOIyYeHHs COTJIACHsI TOTPEOUTEIIS;

7) yciloBHs, KOTOpbIE OTpaHUYMBAIOT YCTAHOBJIEHHOE craThei 16.1 HacTosmero 3akoHa MpaBo
notpeduTens Ha BbIOOp crioco0a U GopMBbI OILIAaTHl TOBApOB (padoT, yciyr);

8) ycroBusi, KOTOpPBIE COAEpKAT OCHOBAaHUS IOCPOYHOTO PACTOPKEHUS OTOBOpa MO TPEeOOBaHHIO
mpojaBia (MCTIOJMHUTENS, BIAJAENblla arperaropa), HE TMPEIyCMOTPEHHBIE 3aKOHOM WJIM HHBIM
HOPMAaTHUBHBIM ITPaBOBBIM akToM Poccuiickoit deneparuu;

9) ycioBusi, KOTOpbIE YMEHBIIIAIOT pa3Mep 3aKOHHOW HEYCTONKH,

10) ycnoBus, KOTOpble OIpaHMYMBAIOT MpPaBO BbIOOpa BUAAa TpeOOBaHMM, MPeTyCMOTPEHHBIX
nyHkToM | ctatbu 18 u nmyHkToMm 1 craThu 29 HacToslero 3akoHa, KOTOPbIE MOTYT OBITh NMPEAbSBICHBI
poAaBlly (M3TOTOBUTENIO, HCIHOJIHUTENO, YIMOJHOMOUYEHHOM OpraHu3allid WIH YHOJIHOMOYEHHOMY
UHIUBUAYAIbHOMY TNPEANPUHUMATEN0, HUMIIOPTEPY) IpPH MPOJAaXe TOBAPOB (BBIIOJHEHUU pPadoT,
OKa3aHMHU YCIIyT) HEeHaJJIeXKaIIero KayecTBa;

11) ycnoBus, KOTOpbIE YCTaHaBIUBAIOT OO0SA3aTENbHBIM OOCYAEOHBIN MOPSIIOK PacCMOTPEHHUS
CIIOPOB, €CJIM TAKOU MOPALOK HE IIPETYCMOTPEH 3aKOHOM;

12) ycnoBus, KOTOpblE YCTaHaBIUBAIOT [UIsl MOTpeOUTENs] OOA3aHHOCTH IO JIOKa3bIBAHUIO
OIpeJIeIEHHBIX 00CTOATENbCTB, OpeMs JOKa3bIBaHHS KOTOPBIX 3aKOHOM HE BO3JIOKEHO Ha MOTpeOuTeNs;

13) ycrnoBus, KOTOpBIE OTPAaHUYMBAIOT TOTPEOUTENS B CPEACTBAX M CIIOCO0AX 3aIIUTHI HAPYIICHHBIX

www.consultant.ru Crpanuua 21 n3 53
HafeXXHaa npaBoBad noaaep)xka


https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=388236&date=02.03.2026&dst=100102&field=134

3akoH P® o1 07.02.1992 N 2300-1

(pen. ot 28.12.2025, c n3m. ot 17.02.2026)
"0 3awmTe npaB notpebutenein"

(c u3m. n pgon., ...

pas;

14) ycnoBusi, KOTOpBIE CTAaBAT YJOBJIETBOPEHUE TPeOOBAaHUH MOTpeOUTENEH B OTHOIIEHUH TOBAPOB
(pabot, yciayr) ¢ HeAOCTaTKaMU B 3aBHCHUMOCTb OT YCJIOBHUI, HE CBA3aHHBIX C HEIOCTaTKaMH TOBAapOB

(pabor, yciyr);

15) uHble ycnoBus, HapyllarollMe IpPaBUiA, YCTAHOBJIEHHBIE MEXIYHAapOAHBIMHU JIOTOBOPAMU
Poccuiickoit @enepanyy, HaACTOSAIMMM 3aKOHOM, 3aKOHAMHU M IIPUHMMAEMBIMH B COOTBETCTBUHM C HUMH
MHBIMH HOPMAaTHBHBIMU NPaBOBbIMHM akTamu Poccuiickoit depepannu, peryaupyromuMi OTHOILCHUS B
00JIaCTH 3aIUTHI IPaB MOTPEOUTEINEH.

3. TlpomaBen (MCIOJHUTENb, BIAJENEIl arperaropa) HE BIpPaBe OTKAa3blBaTh B 3aKIIOUCHHH,
WCTIOJHEHUH JIOTOBOPA, HAIPABJICHHOTO HA MPHOOPETEHUE OJHHUX TOBAapOB (paboT, yCIiyr), MO MpUYHHE
OTKa3a moTpedutrenss B NPUOOPETEHHH HWHBIX TOBAapoB (paboT, ycayr). YOBITKH, NPHUYMHEHHBIC
NOTPeOUTENI0 BCIEACTBHE HApYLICHHWS €ro ImpaBa Ha CBOOOTHBIA BBHIOOpP TOBapoB (pabor, yciyr),
BO3MEIIAIOTCS MPOJABIIOM (MCIIOTHHUTEICM, BIAJICIBIIEM arperatopa) B IOJIHOM 00beMe.

3anperniaercst yAOBIETBOpEHHE TpeOOBaHUI MOTPEOUTEICH B OTHOIIICHUH TOBAPOB (padoT, yCiyT) ¢
HEJIOCTaTKaMU CTaBUTh B 3aBUCUMOCTbh OT YCJIOBUH, HE CBS3aHHBIX C HEJIOCTaTKaMHU TOBAapoOB (pador,

yCIyT).

3ampenaercss OTKa3 B 3aKJIIOYEHHUU JIOTOBOPAa M BO BHECEHUM W3MEHEHHMH B JOTOBOp B Cllyyae
IIPaBOMEPHOTO yKa3aHMs MOTpPeOHTENeM Ha HEJOIYCTHMBIE YCIOBHS JOrOBOPA, YIIEMIIIIONINE IpaBa
noTpeOuTeNs, B LeNAX UCKIIOUeHHs Takux ycioBul. IIpu npeabsBienun notpedbureneM TpedoBaHus 00
UCKJIIIOYEHUM W3 JIOTOBOpa HENONMYCTHMBIX YCIOBHH JI0rOBOpa, YLIEMJISIOIIMX IIpaBa IMOTpeOUTEN,
yKa3zaHHOEe TpeOOBaHHE MOJUIEKUT PACCMOTPEHMIO B TEUEHUE JECATH JHEH cO JHS ero npeabsBICHUS C
00s13aTeNIbHBIM U3BEIICHUEM MOTPEOUTEIISI O Pe3ysIbTaTaX PACCMOTPEHUS M MPUHATOM MOTHBHPOBAHHOM
PELIEHUH IO CYIIECTBY YKa3aHHOTO TPeOOBaHUSI.

AG3a1bl 4eTBEepThINA - MATHINA yTpaTwiu cuily ¢ 1 ceHTs0ps 2025 roga. - denepaibHblil 3aKOH OT
07.04.2025 N 69-@3.

3.1. Ilponmaxka AONOJHUTENBHBIX TOBApOB (BBIOJHEHUE JOMOJHUTEIBHBIX paboT, OKa3aHHE
JOMOJTHUTEIBHBIX YCIYT) 3a OTJENbHYI TIJIaTy OCYIIECTBIISETCS MPOJABIOM (HMCIIOJHUTEIEM,
BJIQ/IETIBIIEM arperaTopa) UCKJIIOUUTENBHO C COTJIacus MOTpeOnTeNsl.

HOTpe6I/ITCHL BIIpaBC HOTpe6OBaTB OT MpoJgaBLa (I/ICHOHHI/ITCJ'ISI, BJIaacibla arperaTopa) BO3Bpara
YHJ'Ia‘-IeHHOI\/'I JICHEIKHOU CyMMbBI 3a HPOJAHHBIC 0e3 ero coriacus AOIOJHHUTECIBHBIC TOBAPLI
(BLIHOJ'IHGHHBIC JOIIOJIHUTCIIBHBIC pa6OTBI, OKa3aHHBIC JOTTOJHUTCIBbHBIC YCIYT I/I)

3amnperiaercss HaBsI3bIBAHUE MOTPEOUTEIIO TONOJHUTENBHBIX TOBApPOB (paldoT, yCIIyT) 3a OTAENIbHYIO
IIaTy MyTeM MpeUIOKEHUs] TMOTPEOUTENI0 0 3aKIIOUEHHs] JIOroBopa O MNPUOOPETEHHMH OCHOBHBIX
TOBapoOB (paboT, yCIIyT) MpUOOPECTH MOTIOIHUTEIBHBIE TOBAPHI (PaOOTHI, YCIYTH) WM 3aKIIOYUTh UHBIC
JIOTOBOPBI, TMPHOOPETEHHE WM 3aKIIOUEHHE KOTOPhIX OOYCIIOBIMBAETCS 005S3aTENbHOCTBIO TPU
MpUOOpPETEHNH OCHOBHBIX TOBApOB (PaboT, YCIyT), €CIIM HHOE HE TIPETYCMOTPEHO 3aKOHOM.

[ToTpebutens BIpaBe OTKa3aThCsl OT OIMJAThl HABS3aHHBIX JOMOJIHHUTEIBHBIX TOBapoB (paboT,
YCIIyT), @ €CJIM OHM OTUIaYeHBI, BIIpaBe MOTPeOOBaTh OT MpojaBiia (MCIIOJTHUTENIS, BIIaIebIla arperaTopa)
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BO3BpaTa YIIau€HHOM JEHEKHON CyMMBI.

TpeOoBanre MOTPEOUTENE O BO3BpaTe YIJIAYCHHON 3a HaBs3aHHBIC JOMOJHUTEIHHBIC TOBApPHI
(paboThI, yCIyru) WIA NMPUOOpPETEHHBIE O€3 ero Ccoryiacus JOIMOJHHUTEIbHbIC TOBaphl (BBIIIOJHCHHBIC
JIOTIOJTHUTEIbHBIE Pa0OTHI, OKA3aHHBIC JOMOJIHHUTEIbHBIC YCIYTH) JIEHE)KHOH CYMMBI MOJICHKHUT
YJIOBJICTBOPEHHIO B TEUCHUE TPEX JIHEH CO JIHS MPEIbSIBICHUS YKa3aHHOTO TPeOOBaHUSI.

Cormacue morpebutenss Ha  NOPUOOpPETEHHWE  JIONOJHUTEIBHBIX  TOBApOB  (BBIMOJHECHHE
JIOTIOJIHUTENBHBIX paboOT, OKa3aHUE JOMOJHUTENBHBIX YCIyr) 3a Iulaty odgopmisercs TpoaaBLIOM
(ucriomHUTENEM, BIAAETBIIEM arperaropa) B NHCbMEHHOW (opme, ecim HHOE HE NPEAYCMOTPEHO
3akoHOM. OOSA3aHHOCTH JI0Ka3aTh HaJIM4KUE TAKOTO COTJIacUs MIIK 00CTOSITENbCTBA, B CHITy KOTOPOTO TaKoe
coryacue He TpeOyeTcsi, BO3JaraeTcs Ha mpojiaBiia (UCIIOJHUTES, BIAeIbIla arperatopa).

[IpocraBnenue nmpoaaBIoM (HCIIOTHUTENEM, BIACIbIIEM arperaropa) aBTOMaTHYECKUX OTMETOK O
corijlacuu HOTpe6I/ITeHﬂ Ha HpI/IO6peTeHI/Ie AOMNOJHHUTCIBHBIX TOBApPOB (BI)IHOJ'IHGHI/IG JOITOJIHUTCIIBbHBIX
paboT, OKa3aHHE JONOJHUTEIBHBIX YCIYT) WM BBIPRKEHHE MPOJAABIOM (MCHOJIHUTENEM, BIIaieIbleM
arperatopa) 3a IOTpeOUTENs TAaKOro cOIJIacHs B MHOM BHAe JMO0 (GOpPMUPOBAHUE IPOAABLIOM
(ucnonHUTENEeM, BIAJENBIEM arperaropa) YCJIOBHM, MPEANONaralolnX HW3HAYaJbHOE —COTJIacHe
HOTpe6I/ITeJI$I Ha HpI/IO6p€T€HI/I€ AOIOJIHHUTCIBHBIX TOBApOB (BI)IHOJ'IHCHI/IG JOITIOJIHUTECIIbHBIX pa60T,
OKa3aHWe JONOJHUTEIbHBIX YCIYT), HE IOITyCKAeTCH.

(. 3.1 BBenen PenepanbHbiM 3aK0HOM 0T 07.04.2025 N 69-D3)

4. TlponaBen; (MCHOTHUTENb, BIIAJENICL] arperaTopa) HE BIpPaBe OTKA3bIBaThb NOTPEOUTENIO B
3aKJIIOYEHUH, UCTIOJTHEHUH, U3MEHEHUHN WM PACTOP>KEHUH JOTOBOPA C MOTPEOUTEIEM B CBA3U C OTKA30M
MOTpEOUTENSI MPEJOCTAaBUTh MEPCOHANBHBIE IaHHBIE, 32 HCKIIOUYEHHUEM CIy4aeB, €CIU O0S3aHHOCTD
MPEIOCTABICHUSI TAKUX JAHHBIX MPEIyCMOTPEHA 3aKOHOJATeNbCcTBOM Poccuiickoit dPenepauuu Win
HEMOCPEJACTBEHHO CBSI3aHa C UCIIOJIHEHUEM JOTOBOPA C OTPEOUTEIIEM.

[Tpu npenbsaBieHun notpeduTesneM TpeOOBaHUS O MPEIOCTABIECHUU MHPOPMAIMH O KOHKPETHBIX
IIPUYMHAX M IPABOBBIX OCHOBAHHUAX, ONPENECISAIOUIMX HEBO3MOXKHOCTb 3aKJIIOUEHUS, HCIOJIHEHMS,
W3MEHEHHUs WIM PacTOP)KEHHUs J0roBopa 0e3 MperoCTaBIIEHUs NMEPCOHAIbHBIX JAaHHBIX, B MHCbMEHHOU
dopme (B TOM uucie B (opMe SIIEKTPOHHOIO JOKYMEHTa) NpojaBel (MCIOJHUTENb, BIaJeell
arperaropa) JOJKEH MPeJOCTaBUTh TaKyl0 MH(OpPMAIUIO B TEYEHHE CEMM JHEW CO JIHS MpEeAbsBICHUS
yKa3aHHOTO TpeOOBaHMUS.

[IponaBer (MCTIOTHUTENH, BIIEIIEIl arperaropa) NpeaoCcTaBIsieT HHHOPMAIIUIO TTOTPEOUTENIO B TON
dopme, B KOTOpOl mpeabsBieHO TpeOOBaHHWE MOTPEOUTENss O MPEJOCTaBICHUH HWHPOPMALUU O
KOHKPCTHBIX IMPUYMHAX W IIPABOBBIX OCHOBAHUAX, OMNPCACIIAIONMNX HCBO3MOKHOCTbL 3aKJIIOUCHUA,
WCIIOJTHEHUS, U3MEHEHHS HITM PACTOPKEHHS 10rOBOpa 0e3 Mpe0CTaBIeHUS MepCOHAIBHBIX JaHHBIX, €CITH
MHOE HE YKa3aHO B 3TOM TpeOOBaHUU.

[Tpu npeabsBIeHUH TOTpeOHUTENEM TpeOOBAaHUS O MPEAOCTABICHUHM MHPOPMALUU O KOHKPETHBIX
IIpUYMHAxX HW IIPABOBBIX OCHOBAHUAX, ONPCACIIAOIINX HCEBO3MOXHOCTE 3aKIIOYCHHA, HCIIOJIHCHUA,
M3MEHEHMS WM PAacTOP>KEHHsI JOroBopa 6e3 MpeoCTaBlIeHUs EPCOHANBHBIX JaHHbIX, B YCTHOU (hopme
Takasi “Hpopmanus 1oKHA OBITH MTPEIOCTaBIIEHA HE3aMEITUTENbHO.

Cratbsa 16.1. ®opmbl M nNopsAAOK onnaTtbl NpU npoaaxe TOBapoB (BbINOJSIHEHUM
paboT, okazaHuu ycnyr)
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(BBeneHa PenepanbHbIM 3ak0HOM OT 05.05.2014 N 112-D3)

1. IIpoxaBent (MCTIOIHUTENB, BIIAJENEI] arperaTopa B ciiyyae HCIOJIb30BaHMsI B CBOCH JEATEIbHOCTH
HaJUYHBIX PACUETOB C MOTpeOUTEIEM) 00s13aH 00ECIIeYUTh BO3MOXKHOCTD OIUIaThl TOBApOB (padoT, yCIIyT)
MyTeM HCIOJIb30BaHUSI HAIIMOHAIBHBIX TUIATEKHBIX HWHCTPYMEHTOB, @ TAKXKE HAJIMYHBIX PACUYETOB IIO
BBIOOPY MOTPEOUTEIS.

(B pen. @enepanbHoro 3akoHa ot 31.07.2020 N 290-D3)

OO0s13aHHOCTD 00ECIIeYNTh BO3MOXKHOCTH OIUIATHI TOBapoB (paboOT, yCIyr) C HCIOJIBb30BaHUEM
HAallMOHAJIbHBIX IIIATCXKHBIX HWHCTPYMCHTOB B paMKax HaHHOHaHbHOﬁ CUCTCMbI IIIATCKHBIX KapT
pacmpocTpaHseTcss Ha MpojaBla (UCIIOMHHUTEINS, BIAaJENiblla arperatopa), y KOTOPOTO BBIpy4YKa OT
peanu3ai TOBapoOB (BBINOJIHEHUs padOT, OKa3aHMS YCIYT) 3a MPEIIIeCTBYIOIUN KaleHIapHBIA TOx
NPEBBIIIACT JBA/IaTh MUJTMOHOB pyOIIei.

(B pen. @enepanbHoro 3akoHa ot 31.07.2020 N 290-03)

Ecmu Mecto ormatel ToBapoB (paboT, yCiIyr) HAXOIUTCS B MECTE, I/Ie HE MPEIOCTABISIOTCS YCIyTH
JoCTyna K HOJIBHKHOM paauoTeneoHHOM CBs3W M (WIM) CpeAcTBaM KOJUJIEKTMBHOIO JIOCTyna K
MH(POPMAIIMOHHO-TEJICKOMMYHHUKAIIMOHHOW cetn "MHTepHeT", mpoaaBell (MCIIOJIHUTENb) 0CBOOOKIAETCS
OoT O0O0S3aHHOCTH O0O0CCIIEYUTh B OSTOM MECTE BO3MOXHOCTh OIUIAaTBl TOBapoB (pabor, yciayr) ¢
UCIIOJIb30BAHUEM HAIMOHAIBHBIX TUIATSKHBIX HHCTPYMEHTOB.

[IpomaBery ocBOOOXKTaeTCss OT OOS3aHHOCTH OOECHEYUTh BO3MOYKHOCTH OIUIATHI TOBApPOB C
UCIIOJIb30BAHUEM HAI[MOHAJBHBIX IUIATE)KHBIX WHCTPYMEHTOB B TOPIOBOM OOBEKTE, BBIPYYKa OT
peanu3ai TOBapOB B KOTOPOM COCTaBIISIET MEHEe MSATH MWIIHOHOB PYOJei 3a MpeAmecTBYIONIUMA
KaJIeH/IapHBIN TOI.

(n. 1 B pea. @enepanbHoro 3akoHa ot 01.05.2017 N 88-D3)

KoncynprantlIntoc: mpumedanue.
C 01.09.2026 1. 1 ct. 16.1 monosusiercs a63. 5 - 7 (D3 ot 23.07.2025 N 248-D3).

2. Ommara ToBapoB (paboT, yCIyr) MOXXET MPOU3BOJIUTHCA IMOTPEOUTETIEM B COOTBETCTBHH C
yKa3aHWeM TMpojJiaBlia (MCIOIHUTENS) MyTeM pPAacueTOB 4Yepe3 CYObEKTOB HAIMOHAIBHON IJIATEeKHOU
CHUCTEMBI, OCYUIECTBIIAIOIINX OKAa3aHWE IUIATEKHBIX YCIyr B COOTBETCTBMU C 3aKOHOAATEIbCTBOM
Poccuitickoii depepany 0 HAUMOHAIBHOM IUIATEKHOM CHUCTEME, €CIM HWHOE HE YCTaHOBJIEHO
(dbenepaibHBIMU 3aKOHAMU WJIM MHBIMH HOPMATHUBHBIMHU TTPaBOBBIMH akTaMu Poccutickoii deneparuu.

3. Ilpu omnare TOBapoB (paboT, YyCIyr) HAIMYHBIMHU JCHEKHBIMU CpPEICTBAMH 00s3aTelbCTBA
nmoTpeduTenss mepen MpoJaBIOM (UCIOJHUTENIEM) IO OIulaTe TOBapoB (paboT, YCIyr) CUHTAIOTCA
UCIOJTHEHHBIMU B pa3Mepe BHECEHHBIX JICHEKHBIX CPEJCTB C MOMEHTA BHECEHHUS HAJMYHBIX JEHEKHBIX
CpelICcTB TpoaaBily (WCMONHHUTEN0) JMOO0 TUIATSKHOMY areHTy (CyOareHTy), OCYIIECTBISIONIEMY
JeSITeNbHOCTD 10 TIPUeMy IIaTexel GU3MIeCKuX U,

[Ipu omate ToBapoB (paboT, yCIyT) IMMyTeM MEPEeBO/ia MPEIOCTABIAEMbIX TOTPEOUTEIEM HATMIHBIX
JICHE)KHBIX CPEJCTB 0€3 OTKPHITHS O0aHKOBCKOTO cueTa 00s3aTeNIbcTBA MOTpPEOUTENs Mepel] MPOoaBlOM
(ucmosHUTENIEM) TIO OIUIaTe TOBApOB (padOoT, YCIyT) CUYUTAIOTCS MCIOJHEHHBIMUA B pa3Mepe BHECEHHBIX
JICHEX)KHBIX CPEJICTB C MOMEHTAa BHECEHHUs MOTPeOHUTENeM HAIWYHBIX JICHEKHBIX CPEICTB KPEAUTHOU
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opraHu3anuu J1u00 GaHKOBCKOMY IUIATEKHOMY areHTy (CyO0areHTy), OCYLIECTBIISIIOIINM JIeATEIbHOCTh B
COOTBETCTBHUHU C 3aKOHOAATENBLCTBOM Poccuiickoit denepanuy 0 HalMOHAIIBHOM IUIATEKHON CUCTEME.

[Tpu orutate ToBapoB (paboT, yCIyT) MyTEM TepeBOJia ACHEKHBIX CPEICTB B paMKax MPUMEHICMbIX
dbopM OC3HATMYHBIX pPACUYCTOB O00S3aTENBCTBA TMOTPEOUTENS TEepe] MPOAABIOM (HMCIIOJHUTEIEM) IO
oriate TOBapoB (paboT, YCIIyT) CUMUTAKOTCS WCIOJHCHHBIMA B CyMME, YKa3aHHOW B PaCIOPSHKCHHH O
NnepeBoJC ACHCKHBIX CpCACTB, € MOMCHTAa MOATBCPXKIACHUA €TI0 HCIIOJHCHUA O6CJIy)KHB3,IOH.[Cﬁ
noTpeOUTENsT KPEIUTHOM OpraHu3aluei.

4. Ilpu omnate ToBapoB (paboT, ycCiyr) MpoAaBIly (MCIOJHUTENI0) 3alperieHO YCTaHABIMBATH B
OTHOIICHUH OJHOTO BHA TOBapoB (pabOT, yCIyr) pa3iMYHbIC IIEHHI B 3aBHCHMOCTH OT CIOco0a HX
OINIaThl TOCPCACTBOM HAJIMYHBIX PACYCTOB HUJIM B PaMKaX IMPUMCHACMBIX q)OpM 663HEUII/I‘IHBIX pacycToB.

Koncynprantlntoc: npumedanue.
C 01.04.2026 ct. 16.1 mononusiercs 1. 4.1 (D3 ot 31.07.2025 N 284-D3). CMm. OyayIIyro peaakiiuio.

4.2. Ilpu orutate yciyr, OKa3pIBa€MbIX HA OCHOBaHHH a0OHEHTCKOTO JIOTOBOpa B MH(OPMAIIMOHHO-
TeJIeKOMMYHUKAaIMOHHOU ceTH "WHTepHeT" C wHCmonb3oBaHWEM caifTa M (MJIM) CTpPaHHIIBl caiiTa B
MH(POPMAIMOHHO-TEIEKOMMYHUKaMOHHOW ceTd "MHTepHet", n (Win) MHPOPMALMOHHOW CHCTEMBI, U
(M) mporpamMMmBbl 171 JEKTPOHHBIX BEIYUCIUTENbHBIX MAILINH, UCIIOJTHUTEIIO 3alpeleHO UCIIO0Ib30BaTh
JUI TIOJIy4YEeHHUsI IEPUOJUUECKUX IUIaTeXell peKBU3UThl OAHKOBCKOI'O CueTa MOTPEOUTENs WK JaHHbIE O
€ro 3JEKTPOHHBIX CpPEACTBAX IUIaTeXa, KOTOpble MOTPEOUTENb HPEJOCTaBHJI paHee U B OTHOIIECHUH
KOTOPBIX BbIPa3UJI UCIIOJIHUTEIIO OTKAa3 OT UCIOJIb30BAaHUS [IPU pacueTax ¢ HUM.

HcnionauTenb 0053aH 00ECIIEUYUTh MPUEM OTKa3a MOTPEOUTEIISE OT MCIIOJIb30BaHUS IIPH pacyeTax ¢
MOTpeOUTENIEM paHee MPEIOCTABICHHBIX MOTPEOUTENIEM PEKBU3UTOB OAHKOBCKOTO CUETa WIIM JAaHHBIX O
€ro 2JIEKTPOHHBIX CPEJICTBAX IJIaTeka, B TOM YHCIIE B JJIEKTPOHHOHN (opMe.

(. 4.2 BBegeH denepanbHbiM 3akoHOM OT 15.10.2025 N 376-D3)

5. TlponaBen (MCHOJHHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HUKIIHE Yy MOTPEOUTENs YOBITKH,
BbI3BAHHbIE HapyILlIEHUEM TpeOOBaHUM MyHKTa | HACTOSIIEN CTaTbH.

CraTtbsa 17. Cyge6Hasn 3awmTa npaB notpedburtenen

1. 3ammTa npaB noTpedUTENEH OCYIECTBISETCS CYIOM.

3ammra mpaB  NOTpeOUTeNel  yciayr, OKa3blBaeMbIX  (DMHAHCOBBIMH  OpIraHU3ALUSAMM,
OpPTaHU3YIOIMMH B3aWMOJICHCTBHE C YIOJHOMOYEHHBIM TI0 TpaBaM MOTpeOuTesNe (MHAHCOBBIX YCIYT B
cootBeTcTBUM ¢ PenepanbHbIM 3aKk0HOM "OO YyHOJIHOMOYEHHOM IO MpaBaM MoTpeduTeneil pruHaHCOBBIX
yciyr", OCyIIECTBIISIETCSI C OCOOEHHOCTSIMHU, YCTAaHOBIIEHHBIMH YKa3aHHbIM DejiepaibHbIM 3aKOHOM.
(a63ar BBenieH denepanbHbiM 3akoHOM 0T 04.06.2018 N 133-D3)

2. Ucku o 3amuTe mpaB NoTpeOuTeneil MOryT ObITh MpenbsBIEHBI MO BBIOOPY HMCTLA B CYJ IO
MECTY:

HaXOXXIACHUA OpraHu3alvr, a €CJIU OTBECTUUKOM SABJIACTCA I/IHJII/IBI/I}IyaJ'IBHBII\/'I npeanpuHuMareiib, -
€ro XKUTCJIBbCTBA,
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JKUTCJIbCTBA NN Hpe6BIBaHI/I$I ucraa,
3aKIIFOYCHUA UJIW UCITOJTHCHUA JOr0BOpa.

Ecnmu McK K OpraHM3aliu BBITEKAET M3 JCATEIBHOCTH e¢ (WiInana WIH MPEICTaBUTEIbCTBA, OH
MOJKET OBITh TIPEBSIBIICH B CYJI IO MECTY HaXOXKACHHS e¢ (hriIralia WK MPeICTaBUTEIIbCTBA.
(. 2 B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. TlorpeOuTenu, WHBIE HCTIHI MO HWCKaM, CBS3aHHBIM C HApYIICHHEM IIpaB NOTpeOUTENCH,
OCBOOOXKIAIOTCS OT YIUIATBI TOCYNApPCTBEHHOW MONUIMHBI B COOTBETCTBUU C 3aKOHOIATEIHCTBOM
Poccuiickoit deneparuu o Hamorax u coopax.

(. 3 B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

Maga Il. SALLIUTA NPAB NMOTPEBUTENEN NPU NPOJAXE
TOBAPOB NOTPEBUTENAM

CraTtba 18. NpaBa notpebuTens npm obHapy>XeHMU B TOBape HeA0CTaTKoOB
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

1. [Torpebutens B ciiydae oOHapyXEeHHs B TOBape HEIOCTATKOB, €CIIM OHM HE ObUIM OTOBOPEHBI
MIPOJIABIIOM, TI0 CBOEMY BBIOOPY BIIpaBe:

noTpeboBaTh 3aMEHbI Ha TOBAp ATOMU e MapKu (ITUX K€ MOJIeIH U (W) apTUKYJa);

noTpedOoBaTh 3aMEHbl Ha TaKOM e ToBap APYroil Mapku (MOJENH, apTUKYJA) C COOTBETCTBYIOIIUM
IIepepacuyeToM MOKYITHOU LIEHBI;

noTpeOoBaTh COPA3MEPHOTO YMEHBIIICHHS TTOKYITHON 11E€HBI;

HOTpe6OBaTB HC3aMCIJIUTCIIBHOT'O 663B03M€3I[HOF0 YCTpaHCHHA HEAOCTATKOB TOBApa WU
BO3MCIICHHA paCcXoa0B HAa UX UCIIPABJICHUC HOTpC6I/ITeJ'[€M HJIN TPETHUM JIMIIOM;

0TKa3aTbCs OT WCIOJHEHUs JO0roBopa KYIIM-TNIPOAAKH M MOTpedOoBaTh BO3BpaTa YIUIAUEHHOW 3a
ToBap CcyMMsbl. [lo TpeGoBaHMIO mpojaBLa M 3a €ro C4eT MOTPEOUTENb OJKEH BO3BPaTHTh TOBAp C
HEZ0CTaTKaMHU.

[Ipu aTOM MOTpedUTENH BIIpaBe MOTPEOOBATH TAKKE MOIHOTO BO3MEIICHUS YOBITKOB, TPUUUHEHHBIX
€My BCIEJICTBUE TMPOJNaXH TOBapa HEHAJJIeKAIIEro KauecTBa. YOBITKM BO3MEHIAIOTCS B CPOKH,
YCTAaHOBJICHHBbIE  HACTOSALIMM  3aKOHOM JUIsl  YAOBJIETBOPEHHUS COOTBETCTBYIOIIMX TpeOOBaHUU
noTpeouTens.

B oOTHOIIEHWH TEXHUYECKH CJIOXKHOTO TOBapa IMOTPeOUTENb B cilydae OOHApYKEHUS B HEM
HE/IOCTaTKOB BIIPaBE OTKa3aThbCs OT MCIOJIHEHMs JOrOBOpa KYIUIM-TIPOJAXXH M MOTpeOOBaTh BO3BpaTa
YIUTaYeHHOW 3a TaKOM TOBAap CYMMbI JIMOO MpeabsBUTH TPeOOBAaHUE O €ro 3aMeHe Ha TOBap 3TOM ke
Mapku (MOJenu, apTUKyJa) HWJIM Ha TakoM »e ToBap JApyrod Mapku (MOJenu, apTUKyJa) C
COOTBCTCTBYIOIIIMM II€PEpacdYCcTOM HOKYHHOI\/II II€HBI B TCUYCHUC IIITHaAIlaTH )IHCfI CO JHA mnepcaadun
NoTpeOUTEN0 Takoro ToBapa. [lo HWCTeYeHMHM JTOr0 CpoKa YyKa3aHHble TpeOOBaHMS MOAJEKAT
YIOBJIETBOPEHHIO B OJTHOM U3 CIIEYIOLINX CITy4aeB:
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06Hapy>I<eHHe CYLLIECTBEHHOI'O HEAOCTAaTKa TOBApa,
HapyluICHHUEC YCTAHOBJICHHBIX HACTOAIIUM 3aKoHOM CPOKOB YCTpaHCHHUA HECAOCTATKOB TOBApa,

HEBO3MOXXHOCTh MCIIOJIb30BaHMsI TOBapa B TEYEHHE KaXKAOr0 TIoAa TrapaHTHHHOIO Cpoka B
COBOKYMHOCTH OoJjiee 4eM TPHUALIATh JHEH BCIEACTBHE HEOJHOKPATHOIO YCTPAHEHUS €ro Pa3IHYHBIX
HE/I0CTaTKOB.

IlepeueHb TEXHUMYECKM CIOXKHBIX TOBApoB yTBepxkaaercs IlpaBurensctBoM  Poccuiickoit
denepanuu.
(n. 1 B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeOoBanus, yKa3zaHHbIE B IyHKTE | HAacCTOSIIEH CTaTbu, NPENBSBISIOTCA MOTPEOHTENIEM
npojaBny MO0  yHOJIHOMOYEHHOM OpraHu3aluyd WM YHOJHOMOYEHHOMY HHIMBUAYaJIbHOMY
IpeAPUHUMATEITIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. IloTpeOuTens BIpaBe NpeabsIBUTh TPEOOBAHUS, YKa3aHHbIE B a03alax BTOPOM U ISITOM ITyHKTA |
HACTOSIIIEH  CTaTbM, W3TOTOBHUTENIO, YHNOJHOMOYEHHOH OpraHW3alil WM  yIIOJIHOMOYEHHOMY
VHIUBHULy ATBHOMY MIPEANPHHUMATEII0, HUMIOPTEPY.

(B pen. enepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

BMmecTo mpenwsiBieHHs 3TUX TPeOOBaHUN MOTPEOUTENb BIIPaBE BO3BPATUTH M3TOTOBUTEIIO HIIH
UMITOPTEPY TOBAp HEHAIICIKAIIETO KauecTBa U OTPeOOBATh BO3BpaTa YIUIAYCHHOW 32 HErO CYMMBEI.
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

Koncynprantllntoc: npumedanue.
C 01.10.2026 ct. 18 gononusercs n. 3.1 (@3 ot 31.07.2025 N 290-D3).

4. Yrpatun cuity. - @enepanpHelil 3akoH oT 25.10.2007 N 234-@3.

5. OtcyrcTBHE y MOTpeOHUTENsT KAacCOBOIO MJIM TOBApHOrO 4YeKka MO0 HHOTO JOKYMEHTa,
yAOCTOBEpSONMX (aKT M YCIOBHsS TOKYNKH TOBapa, HE SIBISIETCS OCHOBaHHEM JMJii OTKa3a B
YAOBJIETBOPEHUU €0 TPEOOBAHUH.

[Iponagen (M3rOTOBHTENB),  YINOJIHOMOYEHHAs  OpraHu3alus  WIH  YINOJIHOMOYEHHBIN
WHJMBUIYATBHBIA TIPEANPUHUMATEINb, UMIOPTEP OO0S3aHBI MPHUHITH TOBAP HEHAJIEKAIIETO KadecTBa Y
MOTpeOUTENsT U B Clydyae HEOOXOJUMOCTH MPOBECTH MPOBEPKY KadecTBa ToBapa. [loTpeOuTens BIpase
y4acTBOBATh B MIPOBEPKE KauecTBa TOBapa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B cnyuyae cnopa o mpuuMHax BO3HUKHOBEHHUS HEJIOCTAaTKOB TOBapa MpojaBel] (M3TOTOBHUTEND),
YIIOJIJHOMOYEHHAs] OPraHU3alvs UM YIIOJTHOMOYEHHBIM MHIUBUAYaIbHBIA NIPEAIPUHUMATEIND, UMIIOPTED
00s13aHBl MPOBECTH SKCIEPTU3y TOBapa 3a CBOM cyeT. ODKclepTu3a ToBapa INPOBOAMTCA B CPOKHU,
ycraHoBleHHbIe cTaThsiMu 20, 21 u 22 Hactosmiero 3akoHa Ui yAOBJIETBOPEHHS] COOTBETCTBYIOLIMX
TpeboBanuit norpedurens. [loTpeduTensy BpaBe NprUCyTCTBOBATH MIPH MPOBEIEHUH IKCIIEPTU3BI TOBApa U
B CJIyyae HECOIJIacus C €€ pe3yJibTaTaMU OCIIOPUTh 3aKIIFOUEHHE TaKOW IKCIEPTHU3BI B CYACOHOM MOPSIIIKE.
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(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Ecnu B pesynbTare SKCIEepTH3bl TOBApa YCTAHOBIICHO, YTO €r0 HEIOCTATKH BO3HUKIIU BCJICIICTBUE
OOCTOSITENILCTB, 32 KOTOPhIE HE OTBEYACT MPOAABEll (M3TOTOBUTENb), TOTPEOUTENh 00s3aH BO3MECTHUTH
POJaBIly (M3rOTOBUTEIO), YIIOJIHOMOUECHHONW OPTaHU3AIMH WM YIOJTHOMOYEHHOMY WHAMBHUIYAILHOMY
NPEINPUHIUMATENI0, HMIIOPTEPY pacXolbl HA IPOBEICHHE SKCIEPTU3bI, a TaKXKe CBSI3aHHBIE C €¢
MIPOBEJICHUEM PACXObl HA XPAHCHHUE U TPAHCIIOPTUPOBKY TOBApa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(n. 5 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. IlpomaBenm (M3rOTOBUTENB), YIOJHOMOYEHHAss OpraHWU3alUs WIH  YIOJHOMOYCHHBIN
WHIVUBUAYATbHBIA TpPEANPUHAMATENb, UMIOPTEP OTBEUAeT 3a HEIOCTAaTKH TOBapa, Ha KOTOPHIA HE
YCTaHOBJICH TapaHTUHHBIA CPOK, €CJIM MOTPEOUTENb JTOKAXKET, YTO OHW BO3HUKIIH JIO TIepeadd TOBapa
MOTPEOUTEITIO WIIH 10 MPUIHHAM, BO3HUKIITNM JI0 3TOTO MOMEHTA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B oTHomIeHnu TOBapa, Ha KOTOPBIM YCTAHOBJIEH TapaHTHHHBIM CPOK, MpojaaBel] (M3TOTOBUTEIND),
YIOJIHOMOYEHHAs] OPraHU3alus WM YIIOJIHOMOYEHHBIM MUHIMBHUAYAIbHBIM MPEAIPUHUMATENb, UMIIOPTEP
OTBEYAET 3a HEJOCTATKM TOBapa, €CIM HE JOKAaXET, 4YTO OHM BO3HMKIM IOCIE IIepeladd ToBapa
MOTPEOUTENI0 BCIEACTBUE HApYIICHHs MOTpeOUTeIeM NPaBHJI HCIONb30BaHUS, XpPaHEHUS WIH
TPAHCIIOPTUPOBKH TOBAPA, NEUCTBUI TPETHUX JIUL WIIK HENIPEOJOIUMOM CUIIBI.

(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 6 BBennen denepanbHbBIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. JlocTaBka KpymHOrabapuTHOrO TOBapa M TOBapa BECOM OoJjiee MATH KUJIOTPaMMOB JIJIsl PEMOHTA,
VIEHKH, 3aMEHbl M (WJIK) BO3BpAT WX MOTPEOUTENIO OCYIIECTBISIOTCS CUJIAMU U 3a CUET MpOJaBlia
(M3roTOBUTENSA,  YMOJIHOMOYEHHOHW  OpraHM3allud WA  YINOJHOMOYEHHOTO  WHIMBUAYAIbHOTO
MpeANpUHUMATEIS, WUMIIOpPTepa). B ciyuae HEWCIONHEHHS [JaHHOW OOS3aHHOCTH, a TaKkkKe IMpu
OTCYTCTBHHM TMpOJiaBlla (M3TOTOBHUTENS, YIMOIHOMOYEHHOW OpraHM3allMd WM YHOJTHOMOYEHHOTO
WHJMBUIYATHHOTO TIPEANPUHUMATEIISA, UMIIOPTEPA) B MECTE HAXOXKICHHS MTOTPEOUTENS TOCTaBKA U (MIIH)
BO3BpaT YKa3aHHBIX TOBapOB MOTYT OCYIIECTBIAThCS morpebutenem. Ilpu »ToM mpoaasen
(M3roToBHUTENb,  YMOJIHOMOYEHHAss  OpPraHM3alus  WIA  YINOJHOMOYEHHBIM  WHIUBUYAIbHBINA
MpearpUHUMATeh, UMIIOPTEP) 00S3aH BO3MECTHTHh MOTPEOUTENIO PACXObl, CBSI3aHHBIC C JOCTAaBKOW U
(unn) BO3BpAaTOM YKa3aHHBIX TOBApOB.

(m. 7 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 19. Cpoku npeabsiBNeHUs notpebutenem TpeboBaHUA B OTHOLUEHUMU
HeAOCTaTKOB TOBapa

1. Tlotpebutenp BOpaBe MNpPeAbSIBUTh NPEIyCMOTPEHHbIE cTaThbeil 18 HacTodmero 3akoHa
TpeOOBaHUS K NPOJABIy (M3TOTOBUTENIO, YIOJHOMOUYEHHON OpraHM3alud WIK YHOJHOMOYEHHOMY
UHIUBUAYAIbHOMY MpEANPUHUMATEN0, UMIOPTEPY) B OTHOIIEHWM HEJOCTaTKOB TOBapa, €CJIU OHH
oOHapy>KeHbl B TEUEHHE TaPAHTUITHOTO CPOKa UM CPOKA TOJHOCTH.

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

B oTHOmeHnu TOBApOB, HA KOTOPLIC FapaHTHfIHLIe CpPOKH WK CPOKH I'OAHOCTU HC YCTAHOBJICHBI,
HOTpe6I/ITeJ'IB BIIpaBC MPCABABUTH YKAa3aHHBIC Tpe6OBaHI/I$[, €CJIM HEOOCTATKN TOBApOB 06HaPY)KeHBI B
paByMHBIfI CpPOK, HO B IIpe€aciiax ABYX JICT CO JHA IEpCaavyn UX HOTpCGI/ITeHIO, ecau Ooiee JJINTCIBbHBIC
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CPOKH HE YCTAaHOBJICHBI 3aKOHOM HJIH JJOTOBOPOM.
(n. 1 B pen. @enepanbuoro 3akoHa ot 17.12.1999 N 212-D3)

2. l'apaHTUIHBIA CPOK TOBapa, a TAaKXKe CPOK €ro CiIy>KObl HCUMCISIETCSA CO JHA Iepefadd ToBapa
HOTPEOUTEINI0, €CIM HHOE HE MpeIyCMOTPEeHO JoroBopoM. Ecim 1eHbp mnepegaudl  yCTaHOBHUTh
HEBO3MOXHO, 3TH CPOKH UCUUCIIAIOTCS CO JIHS U3TOTOBJICHUS TOBApa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Hnst ce3oHHBIX TOBapoB (0OYBH, ONEXKIbI W MPOYMX) OTU CPOKH MCUHUCISIOTCS C MOMEHTa
HACTYIUICHUS] COOTBETCTBYIOILIEIO CE30HA, CPOK HACTYIUICHUSI KOTOPOTO OMPEIEISETCS COOTBETCTBEHHO
cyorektamu Poccuiickoit ®denmepanuu uUcxoas W3 KIMMATHYECKUX YCIOBUM MeCTa HaXOXKICHUS
norpeOuTenei.

[Ipu mpopaxke ToBapoB 1O oOpaslam, MO IMOYTE, a TAKKE B CIy4asX, €CJIM MOMEHT 3aKIIIOYCHHS
J0TOBOpa KYIUTU-TIPOJA)KM W MOMEHT IIepellaud ToBapa MOTPEOMTENI0 HE COBNANAIOT, 3TH CPOKH
UCUUCISIOTCA CO JHSA JIOCTaBKM ToBapa moTpeOutento. Ecnm moTpeOuTens JuiieH BO3MOXXHOCTH
UCTOJB30BAaTh TOBAp BCIEIACTBHE OOCTOSTENBCTB, 3aBUCSIIUX OT MpojAaBla (B YacTHOCTH, TOBAp
HYXXJIaeTCSl B CIICIMAJIBHONW YCTaHOBKE, IMOJKIIOYCHUH WM COOpKE, B HEM HMEIOTCS HEIOCTAaTKH),
TapaHTUMHBIA CPOK HE TEYET N0 YCTPAHEHHUsS MPOJABIIOM TaKUX OOCTOSTENbCTB. ECiu NeHb MOCTaBKH,
YCTaHOBKH, IIOJAKJIIOUEHHs, COOPKHM TOBapa, YCTPAaHEHHUS 3aBHCALIMX OT NpOJaBla OOCTOSTENHCTB,
BCJIICACTBHUC KOTOPLIX HOTpC6I/IT€JH> HC MOXCT HCIOJB30BATH TOBApP IO HA3HAYCHHUIO, ONPCACIUTDH
HEBO3MOYKHO, 3TH CPOKH UCUHCIISIFOTCS CO JTHS 3aKIFOUSHHS JI0TOBOPA KYIUIU -TIPOJIaXKH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ao03ar1 uckimoueH. - denepanbHblid 3aK0H oT 17.12.1999 N 212-D3.

CpoK TOTHOCTH TOBapa OMpPENENseTCs MEPUOO0M, UCUUCISIEMBIM CO JHS M3TOTOBJICHUS TOBapa, B
T€UEHUE KOTOPOr0 OH MPUrOJEH K MCIOJb30BAHUIO, WJIM JATOM, 0 HACTYIUJIEHUS KOTOPOW TOBap
MIPUTOJIEH K UCIIOIH30BAHUIO.

[TponomKUTENPHOCTh CpOKa TOAHOCTH TOBapa JOJKHA COOTBETCTBOBaTh  00s3aTENbHBIM
TpeOOBaHUSIM K 0€30MaCHOCTH TOBapa.
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. I'apaHTuiiHbIE CPOKM MOTYT YCTaHABIIMBATHCSA HA KOMIUJIEKTYIOIIME U3JENINS U COCTaBHbIE YacTU
OCHOBHOT'0 TOBapa. ['apaHTUITHBIE CPOKM HA KOMILIEKTYIOILHME U3JENINS U COCTABHBIC YACTH UCUUCIIAIOTCS
B TOM K€ MOPSAJKE, YTO U FapAHTUIHBIA CPOK HA OCHOBHOW TOBAp.

['apaHTHiiHBIE CPOKM HAa KOMIUICKTYIOIIME H3JIEIUsA U COCTaBHBIE YacTU TOBApa CUYUTAIOTCS
PaBHBIMH FapaHTUHHOMY CPOKY Ha OCHOBHOE M3JEIINE, €CIIM MHOE HE YCTAaHOBIIEHO TOTOBOpOM. B ciyuae,
€CJIM Ha KOMILIEKTYIOIEE U3JEIUe U COCTaBHYIO 4acThb TOBAapa B JIOrOBOPE YCTAHOBJIEH I'ApaHTUWHBIN
CPOK MEHbILIEH MPOJOIKUTEIBHOCTH, YEM TapaHTUIHBIA CPOK Ha OCHOBHOE H3JENHEe, MOTpeOUTENh
BIIpaBE MpPEIbsIBUTh TPEOOBaHMS, CBA3aHHBIE C HEJIOCTATKAMU KOMIUIEKTYIOIIETO U3/eNUs U COCTaBHOM
4yacTH TOBapa, MpU UX OOHApYKEHUHU B T€UEHHE FapaHTUHHOTO CPOKa Ha OCHOBHOE W3JIEJIHE, €CIU MHOE
HE IPELYCMOTPEHO JT0TOBOPOM.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnu na KOMIUJICKTYIOIICC U3ACIIUC YCTAHOBJICH TapaHTHﬁHBIﬁ CpOK OoJIbIIIEH IpOoaOJKUTCIIBHOCTH,
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4YeM TapaHTHIIHBIA CpPOK Ha OCHOBHOW TOBap, MOTPEOUTENb BIOpPaBe NPEIbSIBUTH TpPeOOBaHUS B
OTHOIICHHWU HCAOCTATKOB TOBAapa IMpHU YCIOBUHU, 4YTO HCAOCTATKM KOMIUICKTYIOMICIO HW3ACIIHA
OoOHapyXeHbl B TEUCHHUE FapaHTUHHOTO CPOKA Ha 3TO M3JEIHe, HE3aBUCUMO OT MUCTEUCHHS TapaHTHIHOTO
CpPOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKa3aHHbBIC B HACTOSIIIEH CTaThe, TOBOAATCS 10 CBEICHHS MTOTPEOUTENs B MHPOPMAIUU O
TOBape, MPEIOCTABIIEMON MOTPEOUTEIO B COOTBETCTBUH €O cTaTheil 10 HacTosmero 3akoHa.

5. B ciyuasix, Korja npeayCMOTPEHHBIM JOrOBOPOM TapaHTHMHBIA CPOK COCTaBIIIET MEHEE ABYX
JeT W HEIOCTaTKH ToBapa OOHApPYKEHBI IMOTPEOUTENIeM [0 WCTCYCHHHM TapaHTUHHOTO CpOKa, HO B
mpenenax JABYX JIeT, NOTpeOuTeNnb BIpaBe MPEIbsSBUTH NPOAABIY (M3rOTOBUTENO) TpeOOBaHMS,
MpeAyCMOTPEHHBIE cTaTheil 18 HacTosero 3akoHa, €CiiM JI0KaXKeT, YTO HEJAOCTATKU TOBapa BO3HUKIIU JI0
€ro nepefayd NOTPEOUTENIO WIH MO MPUYMHAM, BO3HUKIIUM JI0 3TOT'0 MOMEHTA.
(. 5 BBennen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B cinydae BbISBIECHHS CYLIECTBEHHBIX HEIOCTATKOB TOBapa IMOTPEOUTENb BIpaBe MPEAbSBUTH
U3rOTOBUTENIO  (YIOJHOMOUYEHHOM  OpraHu3alMyd WM  YHOJHOMOYEHHOMY  HMHJAWBHyaJIbHOMY
IpeINpUHUMATEN0, UMIIOPTEpY) TpeOoBaHuEe O OE3BO3ME3ITHOM YCTPAaHEHHM TaKMX HEJIOCTATKOB, €CIU
JOKQ)XET, YTO OHU BO3ZHUKJIM JI0 IIEpEAayu TOBapa MOTPEOUTENIO WM IO IPUYMHAM, BOSHUKIIUM JI0 3TOTO
MOMEHTa. YKa3aHHOE TpeOOBaHHE MOXKET OBbITh NMPEIbABIECHO, €CIM HEJOCTATKU TOBapa OOHApY KEHBI 110
HCTEUYEHUH JBYX JIET CO JHS Mepeaadu ToBapa NOTPEOUTENI0, B TEUEHNE YCTAaHOBJIEHHOIO Ha TOBAp CpoKa
CIIy’KOBl WJIM B T€UEHHUE JECATH JIET CO AHA INepeJadd ToBapa MOTPEOUTEIN0 B Cllyyae HEYCTAaHOBJICHHS
cpoka ciyx0bl. Ecnu ykazaHHoe TpeOoBaHUE HE YyAOBJIETBOPEHO B TEUEHHE JIBAJLATH JIHEH CO JHS €ro
IpeIbsIBICHUS MOTPEeOUTENEeM WM OOHAPYKEHHBIM MM HEJOCTaTOK TOBapa SIBJSETCS HEYCTPaHHUMBIM,
NOTPeOUTENh 10 CBOEMY BBIOOPY BIPaBE NPEABSIBUTH M3TOTOBUTEINIO (YHMOJHOMOYEHHOH OpraHHM3aluu
WIHA YTOJHOMOYEHHOMY WHAMBHUIYaJIbHOMY HpPEANPUHUMATEI0, UMIIOPTEPY) UHBIE MPEILyCMOTPEHHbIE
nyHKTOM 3 cratbu 18 Hacrosmiero 3akoHa TpeOOBaHMS WJIM BO3BPATUTH TOBAp H3FOTOBUTEIIO
(YIIOJIHOMOUYEHHON OpraHM3alMM WM YIOJHOMOYEHHOMY WHIUBUAYaJIbHOMY IPEANPUHUMATEIIO,
UMIIOPTEPY) U MOTPeOOBATH BO3BpaATa YIJIaU€HHOW EHE)KHON CYMMBI.

(m. 6 B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratba 20. YcTtpaHeHMe HeAOoOCTaTKOB ToBapa wu3rotoButenem (npoaaBuoOM,
YNOSITHOMOYEHHOW opraHusaumen unm YNOJTHOMOY€HHbIM MHAMBUAYalNbHbLIM
npeanpuHUMarenem, UMNOpTepom)

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. Eciu cpok ycTpaHeHHsI HEJJOCTaTKOB TOBapa HE OINPE/ENICH B MUCbMEHHOU (hOpMe COTJIallICHHEM
CTOPOH, STH HEJOCTaTKU MOJIKHBI OBITh YCTPaHEHBI W3TOTOBUTENEM (IIPOJABIIOM, YIIOJIHOMOYEHHOU
OpraHM3alyel WM  YINOJIHOMOYEHHBIM WHIUBUAYaJIbHBIM  MpPEINPUHUMATEIEM, HUMIIOPTEPOM)
HEe3aMeUINTEIbHO, TO €CTh B MHUHHMAIBHBIA CPOK, OOBEKTUBHO HEOOXOAMMBIN I UX YCTPaHEHHS C
y4eTOM OOBIYHO TpUMEHseMOro crocoba. Cpok yCTpaHEHHsI HEIOCTAaTKOB TOBapa, OINpPEACNIIeMbId B
MUCEMEHHOM (hOpMe CoTamIeHueM CTOPOH, HE MOXKET MPEBBIIATh COPOK MATh JHEH.

B ciyuae, ecnu Bo BpeMsl yCTpaHEHHS] HEIOCTATKOB TOBapa CTAHET OYEBUIHBIM, UTO OHU HE OyayT
YCTPaHEHbl B ONPEACIICHHBINA COIIAIIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIFOYUTH COTJIALIEHUE O
HOBOM CpOKE€ YCTpaHEHHUs HEIOCTAaTKOB ToBapa. [Ipw 3TOM OTCYyTCTBHE HEOOXOIUMBIX /I YCTPaHEHUS
HEJ0CTaTKOB TOBapa 3alacHBIX YacTel (Jeraneil, MaTepuaioB), 000pyJOBaHMS WIH TOIOOHBIE TPUUUHBI
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(pen. ot 28.12.2025, c n3m. ot 17.02.2026)
"0 3awmTe npaB notpebutenein"

(c u3m. n pgon., ...

HE SIBJISIFOTCS OCHOBaHHMEM ISl 3aKIJIIOYCHHUSI COTJIAIICHUSI O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 32 HApPYILICHUE CPOKA, ONPEIEIICHHOTO COTJIAIICHHEM CTOPOH MEPBOHAYAIIBHO.
(n. 1 B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. B oTHOmEHMHM TOBApOB JIUTEIHHOTO MOJB30BAaHMA HM3TOTOBUTENb, NpoOJaBel] JHO0
YIOJHOMOYCHHAs] OPraHW3aIlUs WM YIIOJHOMOYCHHBIH WHAWBUIAYAIBHBIA MPEIIPUHUMATEIb OOsI3aHbI
IpU TPEIbSBICHUM MOTPEOUTENIEM YKa3aHHOTO TpeOOBaHUS B TPEXJHEBHBIM CPOK O€3BO3ME3THO
MPEOCTAaBUTh MMOTPEOUTEITIO HA TIEPUO]] PEMOHTA TOBAp JUIMTEIILHOTO MOJIb30BaHHMSI, 00Ia a0 AITUMHU
’KE€ OCHOBHBIMH TIOTPEOHUTEIHCKIMHU CBOMCTBaMH, 00ECIIEYMB JJOCTaBKY 3a CBOi cueT. [lepeyeHp ToBapoB
JUTUTEITLHOTO MOJIb30BaHUS, HA KOTOPhIC YKa3aHHOE TPeOOBaHUE HE PACIIPOCTPAHSIETCS, YCTaHABINBACTCSI
IIpaBurensctBoM Pocculickoit denepanuu.

(B pen. @eaepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3, ot 25.10.2007 N 234-
®3)

3. B cimyyae ycTpaHeHHsT HEIOCTaTKOB TOBapa TapaHTUHHBI CPOK Ha HEro IpOJUICBAcTCS Ha
NEepPUOJ, B TEUCHHUE KOTOPOrO TOBAp HE HCIIOJB30BAJICA. YKA3aHHBIA IMEPUOJ] UCUUCISICTCS CO JHS
oOpaieHust moTpeduresns ¢ TpeboBaHWEM 00 YCTpaHEHUHM HEIOCTATKOB TOBAapa N0 THS BBLAAYHM €rO MO
OKOHYaHMHU peMOHTa. [Ipy BbIIaue TOBapa U3roTOBHUTEINb (TPOJIAaBeLl, YIIOJIHOMOYCHHAS OPTraHU3aIl|s WK
YIIOJTHOMOYEHHBI WHAMBUAYAJIbHBIH NpPEANPUHUMATEN, HMIOPTEp) 00sA3aH MPEeJOCTaBUTh B
MUCHMEHHOW (opMe MmoTpeOuTento MHPOpPMaIUIo O naTe oOpamieHus moTpeOuTens ¢ TpeboBaHreM 00
YCTpaHEHWH OOHApPY>KEHHBIX MM HEJOCTaTKOB TOBapa, O JaTe Mepeladyd ToBapa MOTpeOUTeneM JIs
yCTpaHEHHsT HEJOCTATKOB TOBapa, O JaTe YCTPAaHCHUS HEJOCTATKOB TOBapa C HX OINHKCAHUEM, 00
UCTIOJIb30BAHHBIX 3allaCHBIX YacTsX (IeTasx, MaTepuaiax) M O Jare BbIAaYM TOBapa IMOTPEOUTENIO I10
OKOHYaHHH YCTPaHEHHS HEJJOCTATKOB TOBApA.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

4. Ilpu ycTpaHeHUWH HEIOCTAaTKOB TOBapa MOCPEJICTBOM 3aMEHBbI KOMIUICKTYIOIIETO W3JACNUs WU
COCTAaBHOH YacTH OCHOBHOTO H3JENHs, HAa KOTOpPHIE YCTAaHOBIEHBI TapaHTHIHBIE CPOKH, HAa HOBBIC
KOMIUICKTYIOIIIeE W3JIEJINe WM COCTABHYIO YacTh OCHOBHOTO W3JICTUSl YCTAaHABIMBACTCS TapaHTUHHBIN
CPOK TOW € MPOJOJIKUTEIHHOCTH, YTO U HA 3aMEHEHHbIE KOMIUICKTYIOIEE M3/AENUE HIIM COCTABHYIO
9acTh OCHOBHOTO U3JIENIHS, €CJIH MHOE HE MTPEyCMOTPEHO JOTOBOPOM, M TAPAHTHHHBIN CPOK UCUUCIISICTCS
CO JHS BBIJAYH MOTPEOUTEIIO ATOr0 TOBapa MO0 OKOHUYAHUHU PEMOHTA.

(. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

CraTtbsa 21. 3ameHa ToBapa HeHagnexawero Ka4yecrTaea

1. B ciiyyae oOHapykeHUs1 MOTpeOUTENIeM HEAOCTATKOB TOBapa U MPEIbBICHUS] TPEOOBAHUS O €ro
3aMeHe TMpojaBel] (M3rOTOBUTENb, YIOJIHOMOYEHHAas  OpraHu3als WIA  YIOJTHOMOYEHHBIH
WHJUBUIYATBHBIA TPEIITPUHUMATENh, UMIIOPTEP) 00s13aH 3aMEHUTh TaKOM TOBAap B TEYCHHE CEMHU JTHEU
CO JIHS IPEIbSBICHHS YKA3aHHOTO TpeOOBaHUs MOTpeOUTENEM, a MPU HEOOXOAUMOCTH JOTIOTHUTETHHON
MIPOBEPKH KAa4EeCTBA TAKOTO TOBapa MPOJABIIOM (M3TOTOBUTENIEM, YIIOJHOMOUYEHHON OpTraHHW3alied WIn
YIOJHOMOYEHHBIM UHAUBUAYAJIBHBIM MPEANPUHUMATENIEM, UMIIOPTEPOM) - B TE€UEHUE JIBA/ILATU JHEH CO
JTHSI TIPETBSIBIICHUS YKAa3aHHOTO TPEOOBaHMUS.

Ecin y mnpopaBua (M3roTOBHUTENS, YIOJIHOMOYEHHOW OpraHu3allid WIM YIOJHOMOYEHHOIO
MHIUBUAYATBHOTO MPEINPUHUMATENS, UMIIOPTEPA) B MOMEHT NPEbsSBICHUS TPeOOBaHHUS OTCYTCTBYET
HEOOXOJMMBIA Ui 3aMEHbl TOBap, 3aMeHa JOJDKHA OBbITh INPOBEJEHAa B TEUYEHHWE MecsAlla CO JHS
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"0 3awmTe npaB notpebutenein"

(c u3m. n pgon., ...

NpCaABABICHUA TAKOI'O Tpe6OBaHI/I$I.

B paiionax Kpaiinero CeBepa u IpupaBHEHHBIX K HUM MECTHOCTSX TpeOoBaHHE MOTPEOHTENs O
3aMeHe TOBapa MOJIEKUT YJIOBIETBOPEHHUIO 110 €ro 3asBJICHUIO B CPOK, HEOOXOJUMBIN A OuepeHOMN
JIOCTaBKM COOTBETCTBYIOILLEIO TOBapa B 3TU pailoHbI, B Clly4ae OTCYTCTBUS y IpoAaBla (M3rOTOBUTEINS,
YIOJHOMOYEHHOM OpraHM3alMd WIA  YIOJHOMOYEHHOTO HWHAMBUAYAJIbHOIO IPEANPUHUMATEI,
UMIIOpTEPA) HEOOXOAMMOTrO JUIsl 3aMEHBI TOBapa Ha J€Hb NPEAbBICHUS YKa3aHHOTO TPEOOBaHUS.

Ecnm nnst 3amensl ToBapa TpeOyercst Oosiee ceMu JTHEW, 1Mo TpeOOBaHHUIO MOTPEOUTENS MpoIaBel
(u3rotoBuTENs JMOO YHOJTHOMOYEHHAs OpraHu3alys WIM YINOJHOMOYEHHBIH WHAMBUIYATbHBIA
IpeANpUHUMATENb) B TEUCHUE TPeX AHEH CO JHS NMpeabsBICHUS TPeOOBaHUS O 3aMEHE ToBapa 00s3aH
0€3B0O3ME3/IHO MPEJOCTABUTh IOTPEOUTENI0 BO BPEMEHHOE IIOJIb30BAaHME Ha IIEPHOJ 3aMEHBI TOBap
JUTUTEIBHOTO TOJb30BaHMsS, OOJANAIOIIUI STHMH K€ OCHOBHBIMH MOTPEOMTEIBCKUMH CBOWCTBAMH,
o0ecreunB €ro JOCTaBKy 3a CBOM cyeT. DTO IPaBWJIO HE PAcCIpOCTPaHSAETCS Ha TOBapbl, NepedeHb
KOTOPBIX ONPENENSIeTCsl B COOTBETCTBUHU C ITYHKTOM 2 cTaThu 20 HacTOALIero 3akoHa.

(B pen. DenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HEHaISKAIIETO KA4eCTBa JODKEH OBITh 3aMEHEH Ha HOBBIN TOBAp, TO €CTh HA TOBAp, HE
OBIBIINI B YITOTPEOJICHUH.

[lpn 3ameHe TOBapa TapaHTUIHBIA CPOK HCYMCISETCS 3aHOBO CO [JHsS IIepeladyd ToBapa
OTPEeOUTEITIO.

CraTtbsa 22. CpoKku yaOBNeTBOPEeHUA oTAeNbHbIX TpeboBaHUM NnoTpedbuTtens
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

TpebGoBanusi MOTpeOUTENS O COPa3MEPHOM YMEHBIIEHHWU MOKYIMHOW II€Hbl TOBapa, BO3MEIEHUU
pacxoJ0OB Ha MHCIpPABICHHE HEJOCTAaTKOB TOBapa NOTPEOUTENEM WIM TPEeThUM JIMIOM, BO3Bpare
YIUTAY€HHOW 3a TOBap JEHEKHON CyMMBI, a TaKke TpeOOBaHHWE O BO3MELIEHUHU YOBITKOB, IPUUYNHEHHBIX
NOTPeOUTENI0 BCIEICTBHE TPOJAXHM TOBapa HEHA/JIeKallero KadecTBa JMOO MpPeoCTaBIICHUS
HEeHaJulexkaleil MHpopManuu O TOBape, IOJUICKHUT YAOBIETBOPEHHIO IPOJABLOM (M3FOTOBUTEIIEM,
YIOJHOMOYEHHOM OpraHM3aliedl WIM YIOJHOMOYEHHBIM WHAMBUAYAJIBbHBIM IPEINPUHUMATEIEM,
UMIIOPTEPOM) B TE€UEHHE JIECATH JTHEN CO JHS MPEAbSIBIECHUS COOTBETCTBYIOIIETO TPeOOBaHUS.

(B pen. deaepanphoro 3akoHa ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb npoaaBua (uM3rotoBuUTens, YMNOSIHOMOYEHHOMU
opraHusauum UM ynosiIHOMOYeHHOro MHAUBMAYANbLHOro nNpeanpuHMMarens, uMmnopTepa)
3a NPOCPOUKY BbINOSIHEHUSA TpeboBaHUN nNoTpeduTens
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapyuieHue npearycMOTpeHHbIX cTaThsiMu 20, 21 u 22 HacTosiero 3aKkoHa CpOKOB, a TaKXKe 3a
HEBBIMIOJHEHHUE (33JIePKKY BBIIIOJHEHUsI) TPeOOBaHUS MOTPEOUTENS O MPEAOCTABICHUM €My Ha HEepHO[
peMoHTa (3aMEHBI) aHAJIOTUYHOTO TOBapa MpojaaBel] (M3TOTOBUTENb, YIIOJITHOMOYCHHAS OPTaHU3aIUs WK
YIOJHOMOYEHHBIN MHAWBHUYaAIbHbIN NPEeAIPUHUMATEND, UMIIOPTEP), AOIMYCTUBIINN TaKHe HapyIIECHU,
YIUTAYUBAET MOTPEOUTEIIO 3a KaXbli €Hb MPOCPOUKU HEYCTOMKY (II€HI0) B pa3Mepe OJHOro IMpOoIeHTa
LIEHBI TOBapa.
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(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Eciin mHOE HE yCTaHOBJIEHO 3aKOHOM, CYMMa HEYCTOMKH (II€HHU), ONPEEIIEHHON B COOTBETCTBUH C
HACTOsIIEH cTaTbel, He MOXKET MPEeBbIIaTh CyMMY, YIUIAUYEHHYIO IOTpeOUTeNIeM 0 JOrOBOPY KyIUIU-
npoJaxu ToBapa. Eciin mojyiexanias ymjiaTe HeyCTOMKa sIBHO HECOpa3MepHa MOCIEACTBUSIM HapyIICHUS
00513aTeNIbCTBA, CY/l BIPAaBE YMEHBIIUTh HEYCTOMKY.

(ab3an BBenneH denepasibHbIM 3aKOHOM 0T 28.12.2025 N 500-D3)

Llena ToBapa ompenensercs, UCXOJS M3 €ro IeHbI, CYIIECTBOBABIIEH B TOM MecTe, B KOTOPOM
TpeOoBaHHE TOTPEOUTENST MJOIDKHO OBLIO OBITH  yIOBIETBOPEHO MPOAABLOM (M3TOTOBHUTEIEM,
YIIOJIHOMOYEHHOH OpraHM3aleldl WM YIOJIHOMOYEHHBIM HHIMBHIYAJIBHBIM IPEINPUHUMATEIEM,
UMIIOPTEPOM), B JI€Hb JAOOPOBOJIBHOTO YIOBIETBOPEHHS TAKOTO TPeOOBaHMS WU B JIEHb BBIHECEHUS
CyAeOHOTr0 pelIeHus, ecii TpeOoBaHue T00POBOIBHO YJOBIETBOPEHO HE OBLIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B ciy4yae HeBBINOTHEHHS TpeOOBaHUN MOTPEOUTENS B CPOKH, IPETyCMOTpEHHbIe cTaThimu 20 -
22 HacTosmiero 3akoHa, MOTpeOWTEeNb BIpPaBE IO CBOEMY BBIOOPY MpPEIbSBUTh WHBIE TpeOOBaHUS,
YCTaHOBJICHHbIE cTaThel 18 HacTosmero 3akoHa.

Cratba 23.1. [llocneactBusa  HapylweHus npoAaBLOM CpoKa nepeaayum
npeaBapuTesibHO ONflaYeHHOro ToBapa norpeéurtento

(BBeneHa @enepanbHbIM 3ak0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIUIM-NIPOJAXKH, MPEAyCMaTpUBAIOIIUNA O0S3aHHOCTb MOTPEOUTEIN MPEABAPUTEIBHO
OIJIATUTh TOBAp, OJKEH COJEPXKAaTh YCIOBUE O CPOKE Mepelaur ToBapa NOTPeOUTEIIO.

2. B cnyuae, ecnu mpojaBell, MOJYYMBIIUNA CyMMY IpEIBAPUTENILHON OIIAThl B OIpPENEICHHOM
JIOTOBOPOM KYIUIM-TIPOAAXH pa3Mepe, He UCIOIHUI 00S3aHHOCTh MO IMepefaye ToBapa MOTpeOUTeNo B
YCTaHOBJICHHBIN TaKUM JIOTOBOPOM CPOK, IOTPEOUTENH 110 CBOEMY BBIOOPY BIpaBe MOTPEOOBATH:

nepeJadyy OIUIadYeHHOIO TOBapa B YCTAHOBJIEHHBIN UM HOBBIH CPOK;
BO3BpaTa CyMMBI [IpEe/IBApUTENIBHOM OIJIaThl TOBApa, HE NEPEJAHHOTO MTPOJABLIOM.

HpI/I 9TOM HOTpe6I/ITCHB BIIpaBe HOTp€6OBaTB TAKXC ITOJITHOT'O BO3MCIICHUA y6LITKOB, MPUYNHCHHBIX
€My BCICACTBHUC HAPYHICHUA YCTAHOBJICHHOI'O JOTOBOPOM KYIUIM-IPOJAXHM CpOKa 1nepeaadyu
MMpEABAPUTCIIBHO OIIAYCHHOTO TOBApa.

3. B cmyuae HapylleHUS YCTaHOBJIEHHOIO JOTOBOPOM KYyIUIM-TIPOJAXXH CpOKa Ieperadyu
IPEBApUTENIHO OIJIAaY€HHOIO TOBapa MOTPEOHMTENI0 MpoJaBell YyIIauyuBaeT €My 3a KaXKIbld JeHb
MIPOCPOYKHU HEYCTOMKY (II€HU) B pa3Mepe MOJIOBUHBI MPOLIEHTA CYMMBI NPeABapUTEIHHON OIIaThl TOBapa.

Heycroiika (meHn) B3BICKUBAETCS CO JHS, KOTJa MO JIOTOBOPY KYIIU-TIPOJAXKHU Tepeaada ToBapa
MOTpeOUTEeNI0 TODKHA OblIa OBITH OCYIIECTBIICHA, J0 JIHS TEpeladyd ToBapa MOTPEOUTEI0 WIIM 0 JTHS
yIOBJIETBOPEHUS TPEOOBAHUS MOTPEOUTENSI O BO3BpATE MY MPEABAPUTEIHHO YIUIAYEHHOW UM CYMMBI.

CymMma B3BICKAaHHOH MOTpeOuTEeNeM HEyCTOWKH (TIeHH) He MOXEeT MpeBBIaTh CyMMY
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"0 3awmTe npaB notpebutenein"
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HpeHBapHTeHBHOﬁ OILIAaThI TOBApa.

4. TpeboBaHus MOTPEeOUTENS O BO3BpATe YIUIAYEHHON 3a TOBAp CYMMBI M O TIOJTHOM BO3MEIICHUU
yOBITKOB IOJUICKAT YAOBJICTBOPEHHIO IPOJAABIOM B TCUCHHE JCCATH IHEH CO JHS IMPEAbSBICHUS
COOTBETCTBYIOLIETO TPEOOBAHMUS.

5. TpeOoBaHMsi TOTpPEOHTENs, YCTAHOBJICHHBIC ITYHKTOM 2 HACTOSIICH CTaThd, HE MOMAJIEKAT
yIOBJIETBOPEHHIO, €CIM MpPOJaBel] MOKAXKET, YTO HapyIICHHE CPOKOB IIEepefadyd HOTPeOHTEIIIo
HpeIBApUTENIFHO OIUIAYEHHOTO TOBapa IMPOM30LUIO BCJICIACTBHE HENPEOJOIMMON CHIIBI WM IO BHHE
noTpeOuTes.

Cratba 24. PacuyeTbl ¢ notpebutenemM B criyyae npuobpeTeHuss UM ToBapa
HeHaanexallero KayecTsa

1. IIpn 3aMeHe ToBapa HeHaJUIeXKalllero KayecTBa Ha TOBAp ITOM k€ MapkH (3THUX Ke MOJENu U
(unn) apTUKYJa) IepepacyeT LIeHbl TOBapa HE MIPOU3BOIUTCS.
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

2. Ilpu 3ameHe ToBapa HEHAIJISKALIETO KauyecTBa HA TAaKOH ke TOBAap APYrod Mapku (MOJIEIH,
apTUKyJa) B ClIyYae, eCiH [IeHa TOBapa, MOJISKAIICT0 3aMeHe, HIKE IICHbI TOBapa, MPeI0CTaBICHHOTO
B3aMeH, OTPEOUTENh JODKEH AOIUIATUTH PA3HHUIYY B IIEHAX; B ClIydae, €CliM [eHa TOBapa, MOJIIekKAIIEro
3aMEHe, BBIIC IICHBI TOBapa, NPEJAOCTABICHHOIO B3aMEH, pa3HUIA B I[IEHAX BBIMUIAYUBACTCS
notpedutento. Llena ToBapa, moJyuIekKamiero 3amMeHe, ONpeAesieTcs Ha MOMEHT €ro 3aMeHbl, a €CIU
TpeOOBaHME TOTPEOUTENsT HE YIOBICTBOPEHO TWPOJABIOM, II€HA 3aMEHSIEMOIro TOBapa M IICHA
nepeaBaeMoro B3aMeH TOBapa OMPENENAIOTCS HA MOMEHT BBIHECEHHS CYJIOM PELICHUS O 3aMEHE TOBapa.
(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B ciydae mpenbsBieHUS moTpeOuTeNeM TpeOOBaHUS O COpa3MEPHOM YMEHBIEHUH IMOKYITHOU
[IEHBbI TOBapa B pacyeT MPUHUMAETCS IIeHa TOBapa Ha MOMEHT MpeIbsIBICHUS MOTpeOuTeneM TpeboBaHus
00 yIIeHKe WJIH, €CITH OHO JTOOPOBOJILHO HE yIIOBIIETBOPEHO, HA MOMEHT BBIHECEHHSI CY/JOM pEIICHHUS O
COpa3MepHOM YMEHBIIIEHUHU TTOKYITHOM 1IEHBI.

(. 3 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Tlpu BO3BpaTe TOBapa HEHAMJIEXKAIIEr0 KayecTBa MOTpeOUTENb BIpaBe TPeOOBAaTh BO3MELICHUS
pasHUIIBI MEXKIYy LEHOM TOBapa, yCTAaHOBICHHOH JOrOBOPOM, M LIEHOW COOTBETCTBYIOILErO TOBapa Ha
MOMEHT J00OpPOBOJIBHOTO YJOBJIETBOPEHUSI TAaKOTO TpeOOBaHMs WM, €Clii TpeOoBaHUE JOOPOBOJIBHO HE
YAOBJIETBOPEHO, HA MOMEHT BBIHECEHHUS CYJIOM PEIICHHUS.

(n. 4 BBenen PenepasbHbBIM 3aKkoHOM OT 17.12.1999 N 212-@3, B pen. denepanbHOro 3akoHa OT
21.12.2004 N 171-®3)

[Tpr BO3BpaTe TEXHMUYECKH CIIOKHOTO TOBapa HEHAJISKAIIEro KauecTBa NOTPEeOMTENIh BIIpaBe
TpeOOBaTh BO3MEILEHUSI Ppa3HMUIIBI MEXAY II€HOM ToBapa, YCTAHOBJIIEHHON JOTOBOPOM, M LIEHOM
AHAJIOTHYHOTO IO TEXHWYECKUM M D3KCIUTyaTallMOHHBIM XapaKTepUCTHKaM, OOJaJaroIlero Takoil xe
CTENEHBbI0 M3HOCA M TOTO K€ IOfa BBITYCKA COOTBETCTBYIOLIET0 TOBapa Ha MOMEHT J0OpPOBOJIBHOIO
yIIOBJIETBOPEHUs TpeOOBaHMUSA WJIM, €clIu TpeboBaHHME TOOPOBOJIBHO HE YIOBIETBOPEHO, HA MOMEHT
BBIHECEHUs CyJOM peureHns. [lonokeHnst B 4acTH ONpeNereHUs TaKOW pa3HMIbL, yCTaHOBJICHHBIC
HACTOSIIMM a03a1eM, He IPUMEHSIOTCS, €CIIM IIPU 3aKII0YEHUH J10T0BOpa MOTPEOUTENb ObLT YMBIIIJICHHO
BBEJIEH MPOJABIOM B 3a0JTyKJI€HUE OTHOCUTEIBHO TEXHHUUYECKUX U IKCIUTyaTallMOHHBIX XapaKTEPHUCTUK,
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CTETIEHM H3HOCAa W ToJila BBINYCKAa TOBapa, YTO MPHUBEIO K NPUOOPETEHHIO MOTpeOUTENIeM ToBapa,
XapaKTePUCTHKU KOTOPOTO CYIIECTBEHHO OTJIMYAIOTCS OT XapaKTEPUCTHK, YKa3aHHBIX B JOTOBOPE KYILIU-
npogaxu. B TakoM ciydae MPUMEHSIOTCS IMOJIOKEHHSI, YCTAHOBJICHHBIC a03alleM TepBbIM HACTOSIIIErO
MyHKTA.

(a63ar BBeneH denepanbHbIM 3aKk0oHOM OT 28.12.2025 N 500-D3)

5. B cimyuae Bo3BpaTa TOBapa HEHAIJISKAIIETO KauecTBa, MPOJAHHOTO B KPEAWUT, MOTPEOUTEIIO
BO3BpaIlacTCsl yIUIaueHHasl 3a TOBap JCHE)KHAas CyMMa B pa3Mepe IMOTalleHHOro KO JHIO BO3BpaTa
YKa3aHHOT'O TOBapa KpeIuTa, a TAK)Ke BO3MELIAETCs IJ1aTa 3a MPEJOCTaBICHUE KPEaAUTa.

(. 5 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

6. B ciiyuae Bo3BpaTa TOBapa HEHAJIKAIIETO KauyecTBa, MPUOOPETEHHOr0 MOTPEOUTENEM 3a CYET
NOTPeOUTENLCKOTO KpeauTa (3aliMa), mpojaBer; 00s3aH BO3BPATUTh MOTPEOUTEIIO YIIAYEHHYIO 32 TOBAp
JICHEeXKHYIO CyMMYy, a TaK)kKe BO3MECTUTH YIJIAUCHHBIE MOTPEOUTENEM MPOICHTHI W WHBIE TUIATEXKH II0
JIOTOBOPY MOTPEOUTENHCKOTO KpeuTa (3aiima).

(. 6 BBeneH PenepanbHbIM 3ak0HOM OT 21.12.2013 N 363-D3)

CraTtba 25. NMpaBo noTpebuTens Ha 06MeH ToBapa Hagnexawero KayecTaea

1. Ilorpebutenr BrmpaBe OOMEHSATh HEMPOIOBOJLCTBCHHBIN TOBAp HaICXKAIEro KadyecTBa Ha
AHAJIOTHYHBIA TOBAp Yy MPOJABIA, Y KOTOPOTO 3TOT TOBAp ObUI MPHOOPETEH, €CIM YKa3aHHBI TOBAp HE
nojonren mo ¢popme, rabapuram, pacoHy, pacBETKE, pa3Mepy WM KOMILICKTAIUH.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

[Torpebutens uMeeT npaBo Ha OOMEH HENPOAOBOJLCTBEHHOIO TOBapa HAJUIEXKAIIEr0 KauyecTBa B
TEYEHHUE YETHIPHAALIATH JIHEH, HE CUMTas AHS €ro MOKYIMKH.

OOMeH HempoJOBOJLCTBEHHOTO TOBapa HAJJICKAIEro KayecTBa MPOBOJUTCS, €CIU YKa3aHHBIN
TOBap He ObUT B yMOTpeOJIECHUH, COXpaHEHBI er0 TOBAPHBIM BUI, MOTPEOUTEIHCKUE CBOMCTBA, MIIOMOBI,
(haGpuuHbIe SPIIBIKU, a TAKKE UMEETCS TOBAPHBIN YEK MM KACCOBBIM YeK JIMOO MHOW MOATBEPKIAIOIINN
OIJIaTy YKa3aHHOTO TOBapa AOKyMeHT. OTCYTCTBHE y MOTPeOUTENs TOBAPHOTO YeKa MIIM KaCCOBOTO UeKa
U060 MHOTO TOJATBEPIKIAIOIIETO OIJIaTy TOBAapa JOKYMEHTA HE JIMIIAET €ro BO3MOXXHOCTH CChUIATHCS HA
CBUJIETEIILCKUE TTOKA3aHHs.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

[TepeueHb TOBapoB, HE MOAJESKAIIUX OOMEHY IO OCHOBAHHUSM, YKa3aHHBIM B HAcCTOSIIEH cTaThe,
yrBepxkaaercs [IpasurensctBom Poccuiickont @enepannn.

2. B ciydae, eciy aHaJIOTHYHBIN TOBap OTCYTCTBYET B MPOJIAKe Ha JIEHb 0OpallieHHsl TOTpeOuTes K
MPOJaBIy, MOTPEOUTENb BIPAaBE OTKA3aThCsl OT MCIOIHEHUS JI0rOBOpa KYIJIU-TIPOJakd U MOTpeOoBaTh
BO3BpaTa YIUIAYEHHOH 3a yKa3aHHbBIN TOBap JAE€HEXHOM cymMmbl. TpebGoBaHue morpeOuTens o BO3BparTe
YIUIAYEHHOW 3a YKa3aHHBIN TOBAap JEHEXKHOM CYMMBI MOJJIEKHUT YJIOBIETBOPEHHUIO B TEUEHHUE TPEX JHEU
CO JIHs BO3BpaTa yKa3aHHOI'O TOBapa.

[To cormamenuto MOTpeOHUTENsT C MPOJABIOM OOMEH TOBapa MOXKET OBITh MPEAYCMOTPEH MpH
MOCTYIJICHUH AaHaJOTMYHOIO TOoBapa B mpojaxy. IIpomaBery 00si3aH He3aMEIUTEIBHO COOOIINUTH
NOTPEOUTEIIO O NOCTYIIJICHNH aHAJOIMYHOIO TOBApa B IPOJIAXKY.

(m. 2 B pen. @enepanbpHoro 3akona ot 21.12.2004 N 171-D3)
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CraTtbsa 26. YTpaTuna cuny. - ®eaepanbHbiv 3akoH oT 25.10.2007 N 234-®3.
CraTtbsa 26.1. [iIncTaHUMOHHbLIM cNOCO6 Npoaaxu ToBapa
(BBeneHa PenepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HUYHOW KYIUIM-MIPOAAKH MOKET OBITh 3aKIIOUYEH HA OCHOBAHMM O3HAKOMIICHUS
HOTPEOUTENS ¢ MPEUIOKEHHBIM MPOAABIOM OIHMCAHHEM TOBapa MOCPEICTBOM KaTajlOroB, MPOCIIEKTOB,
OyKJIeTOB, (POTOCHUMKOB, CPEJCTB CBSA3H (TEIIEBU3NOHHOM, TOYTOBOM, PATMOCBSA3H U APYTUX) MU HHBIMH
UCKJIIOYAIOUIMMH BO3MOKHOCTh HENOCPEACTBEHHOTO O3HAKOMJICHHS IOTPEOHTENsE C TOBapoM JIMOO
o0pa3loM ToBapa MpH 3aKIIOYEHHH TaKOro JO0roBopa (IMCTAaHIIMOHHBIA CIIOCOO MPOAAKH TOBapa)
criocobamu.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. IlpogaBuom 0 3aKJIFOUSHHS JOTOBOPA JOJDKHA OBITH MPEAOCTaBICHA MOTPEOUTENTI0 HHPOPMAITHS
00 OCHOBHBIX MOTPEOHUTENBCKUX CBOMCTBAaxX TOBapa, 00 ajapece (MecTe HaXOXJIEHHs) MPOJaBIla, O MECTe
U3TOTOBJIICHHST TOBapa, O TOJIHOM (UPMEHHOM HAaWMEHOBAaHWHM (HAaMMEHOBAaHWM) IpOJaBIa
(u3roroBuTENs), O IICHE U 00 YCIOBHSIX MPHOOPETEHHUSI TOBAapa, O €ro JOCTaBKE, CPOKE CIYXKObI, CPOKE
TOJIHOCTH W TapaHTHHHOM CpOKE, O IMOps/IKE OIUIaThl TOBapa, a TaKXkKe O CPOKE, B TEYEHHUE KOTOPOTO
JEWCTBYET MPEATIOKEHHIE O 3aKIIFOYCHNUH JI0TOBOPA.

Koncynprantlntoc: npumedanue.
C 01.09.2026 1. 2 ct. 26.1 nononusiercs a63. 2 (O3 ot 28.12.2024 N 546-D3).

Koncynpsrantlntoc: nmpumedanue.

I1. 3 ct. 26.1 nmpusHan yactuuHo He cooTBeTcTBYIOIUM KoHcturynuu PO (I[locranoBnenne KC P® ot
17.02.2026 N 7-IT). O npaBoBOM peryIupoBaHUH 10 BHECEHHS COOTBETCTBYIOIUX U3MEHEHUI CM. TI. 5
[TocTanoBnEeHMS.

3. IToTpeburento B MOMEHT JOCTaBKU TOBapa JOJKHA ObITh B MUCBMEHHOW (hopMe MpeocTaBiIeHa
nH(popmMalusg o ToBape, npeaycMoTpeHHas ctatbeil 10 HacTosero 3akoHa, a Takke MPeaycCMOTpeHHast
MIYHKTOM 4 HacToALIeH cTaTbu MHPOPMALIUS O TIOPSJIKE U CPOKAX BO3BpaTa TOBapa.

Koncynsrantllntoc: npumeyanue.
C 01.09.2026 1. 3 ct. 26.1 nononnsercs ads3. 2 (O3 ot 28.12.2024 N 546-D3).

KoncynprantlIntoc: mpumevanue.

II. 4 ct. 26.1 npusHan yactuuHO He cooTBeTcTBYIOMMM KoHcturynuu P® (Ilocranosnenne KC P® ot
17.02.2026 N 7-IT). O npaBoBOM peryirpoBaHUM /10 BHECEHHSI COOTBETCTBYIOLINX U3MEHEHUH CM. 1I. 5
ITocTanoBneHMs.

4. IMorpebutenp BIpaBe 0TKa3aThCs OT TOBapa B JIF000€ BPEeMs JIO €ro Mepeiadu, a mocjie nepeaadu
TOBapa - B TCUCHHE CEMH JTHEH.
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B ciyuae, eciin uHpOpManus o MOpsIKE U CPOKax BO3BpaTa TOBapa HAJAJIEKAILEro KauyecTBa He
Obula TpeAOoCTaBlieHAa B IUCHBMEHHOW (opMe B MOMEHT JOCTAaBKM TOBapa, MOTPEOUTENh BIpaBe
OTKa3aThCsl OT TOBApa B TEUCHHUE TPEX MECSIIEB C MOMEHTA Nepeaayy ToBapa.

Bo3zBpar ToBapa HaiIeXallero KauecTBa BO3MOXKEH B CIIy4yae, €CJIM COXPAaHEHbl €r0 TOBapHBIM BUJ,
MOTPEOUTENbCKUE CBOWMCTBA, a TakKXKe JOKYMEHT, MOATBEp)KIAoMmMi (akT U YCJIOBUSA TOKYIIKH
yKazaHHOro ToBapa. OTCyTCTBHE y MOTpEOUTENss JOKYMEHTAa, MOATBEPXKIAIOMIET0 (aKT M yCIOBHUSA
MOKYNKU TOBapa, HE JIMIIAET €ro BO3MOXKHOCTH CChUIAThCS Ha JPYTUe J10Ka3aTeIbCTBa MPUOOpPETEHUS
TOBapa y JaHHOTO IPOJIaBLIa.

HOTpe6I/ITeJ'IB HC BIIpaB€ OTKa3aTbCd OT TOBapa HaAMJICKAINCIO0 KadyceCTBa, HMCIOMICTO
HHAUBUAYAJIbHO-OIMPCACIICHHBIC CBOﬁCTBa, €Ciin yKa3aHHBIﬁ TOBApP MOXKCT OBITh MCIIOJIE30BaH
HUCKIIOYUTCIIBHO HpI/IO6peTaIOH_II/IM €ro HOTpe6I/ITeJ'IeM.

[Ipu orkaze moTpeduTenss OT ToBapa IMPOJABEI] JOHKEH BO3BPATUTH €My JACHEXKHYI) CYMMY,
yIUIAYeHHYI0 MOTPEOHUTENeM IO JIOTOBOPY, 3a HCKIIOUEHHEM pacxXoAOB IMpOJaBlia HAa JOCTaBKY OT
MOTPEOUTENST BO3BPAIICHHOTO TOBapa, HE IO3JHEE YeM 4Yepe3 JACCATh AHEH CO JHS TPEIbSBICHHS
MOTPEOUTENEM COOTBETCTBYIOIIETO TPEOOBAHMUS.

5. IlocnencTBus MpoAaku TOBapa HEHAAJIEKAIIETO Ka4yeCTBa JUCTAHIIMOHHBIM CITIOCOOOM MPOIaKH
TOBapa yCTaHOBJIEHBI MIOJIOKEHUSMU, MPEAYCMOTPEHHBIMU CcTaThsiMU 18 - 24 HacTosAmIero 3akoHa.

CraTtba 26.2. NpaBuna npoaaxu oTAeNbHbIX BUAOB TOBapoB
(BBenena @enepanbHbM 3ak0HOM OT 18.07.2011 N 242-D3)

[IpaBuiia mpojaxu OTIAENbHBIX BUAOB TOBAapoB ycTaHaBiuBaroTcs [IpaButenbctBoM Poccuiickoii
denepanuu.

Maea lll. 3ALLUTA NPAB NOTPEBUTENEW MPU BbIMNOJIHEHNA
PABOT (OKA3AHUWU YCIIYT)

CtaTtbsa 27. CpoKu BbINOSIHEHUA paboT (OKa3aHus ycryr)

1. HUcnonnurtenb o00s3aH OCYIIECTBUTH BBHIMOTHEHHE padOThl (OKa3aHHE YCIYTH) B CPOK,
YCTAHOBJICHHBIM MPaBUJIAMU BBITIOJIHEHUS OTACIBHBIX BUIOB pabOT (OKa3aHUs OTACIbHBIX BHJIOB yCIIYT)
WM JIOTOBOPOM O BBITIOTHEHUH paboT (oka3zaHuU ycnyr). B moroBope o BeIMonHEHHH paboT (OKa3aHUH
YCIIYT) MOXKET MPeayCMaTPUBATHCA CPOK BBITOJTHEHHUS pabOTHI (OKa3aHWs YCIYTH), €CIM yKa3aHHBIMU
MpaBUJaMd OH HE TMPEIyCMOTPEH, a TaKKe CPOK MEHbIIEH MPOJOIKUTEIBHOCTH, YEM CpOK,
YCTaHOBJICHHBIN YKa3aHHBIMU IIPABUIaAMH.

2. Cpok BBINOJHEHUsI PabOThl (OKa3aHMS YCIYTH) MOMKET ONpEIeNAThCS NaToi (MepHoaoM), K
KOTOPOM TOJIKHO OBITh 3aKOHYEHO BHITIOJHEHHE pabOThl (OKa3aHWE yCIyru) i (1) naToi (mepuoaom), K
KOTOPOM MCIIOJHUTENb JOJDKEH MPUCTYIHUTD K BBINOJIHEHHIO paboThI (OKa3aHHUIO YCIIYTH).

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B ciydae, ecnu BbIoNHEHUE pabOThI (OKa3aHUE yCIyTH) OCYIIECTBISETCS MO YacTsM (IoCTaBKa
MIEPUOINYECKON TIeYaTH, TEXHUYECKOE OOCIy)KMBAaHHE) B TEUYCHHE CpOKa JEUCTBHUS JIOTOBOpa O
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BBIMIOJIHEHUH PAa0OT (OKa3aHUHM YCIYT), MOJDKHBI MPEIyCMaTPUBAThCS COOTBETCTBYIOIIUE CPOKHU
(Tepro/ibl) BEIIOTHEHUS TaKUX PaboT (OKa3aHUs yCIyr).

[To cornameHuo CTOPOH B JOrOBOPE MOTYT OBITh MPEIyCMOTPEHbI TaKXKE CPOKH 3aBEpIICHUS
OTAENBHBIX TAOB PabOTHI (IPOMEKYTOUHBIE CPOKH).
(. 3 BBennen denepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratbsa 28. NocneacrBMA HapylleHUs UCMOJSIHATENEeM CPOKOB BbINOJSIHEHUA paboT
(okazaHusa ycnyr)

1. Ecnin ucnoiaHUTENs HapyIIn CPOKHU BBIIIOJIHEHUS pa0dOThI (OKa3aHUs yCIyru) - CPOKM Hadajia U
(WIM) OKOHYAHUS BBITIOJTHEHUS paOOThI (OKa3aHUs YCIYry) U (MJIK) MMPOMEKYTOUYHBIC CPOKU BBIMIOTHEHUS
paboThI (OKa3aHUsS YCIYI'H) WA BO BpPEeMs BBIIOJIHEHUS PaOOTHI (OKa3aHHs YCIIyTH) CTAlI0 OYEBHUIHBIM,
4TO OHa He Oy/IeT BBIIIOJHEHA B CPOK, TOTPEOUTEIIH TI0 CBOEMY BBIOOpY BIIpaBe:

(B pen. enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

Ha3HAYUTh MCIOJIHUTEIIO HOBBIH CPOK;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MNOPpYYNUTH BbIIIOJIHCHHUC pa6OTBI (OKaSaHI/Ie yc.]'Iyr‘I/I) TPETbUM JIMIIAM 3a PAa3yMHYIO LCHY WU
BBIIIOJIHUTH €€ CBOMMU CHJIaMU U HOTpC6OBaTI> OT UCIIOJIHUTECIIA BOSMCIICHUS TIOHCCCHHBIX PACXO10B,

HOTpe6OBaTB YMCHBIICHUS LCHBI 3a BBIIIOJIHCHUC pa6OTI>I (OKaSaHI/IC ycnyrH);

OTKa3aThCsl OT UCIOJHEHUS I0T0OBOPA O BBIIIOJHEHUU pa0OThI (OKA3aHUU YCIYTH).
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Torpebutens BIpaBe MOTPeOOBATH TaKXKE MOJHOIO BO3MEIICHUS YOBITKOB, IPUYMHEHHBIX €My B
CBSI3U C HApYLICHWEM CPOKOB BBIMOJIHEHUS paOoThl (OKa3aHUs yCIIyru). YOBITKA BO3MELIAIOTCSA B CPOKH,
YCTaHOBJICHHBIE JJIS1 yJIOBIETBOPEHUSI COOTBETCTBYIOLINX TpeOOBaHUI MOTPEOUTENS.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. Ha3naueHHble MOTpPEOUTENIEM HOBBIE CPOKM BBINOJHEHHMS] padOThl (OKa3aHWsI YCIYTH)
YKa3bIBalOTCS B IOTOBOPE O BHIMOJIHEHUH pabOThl (OKa3aHUH YCIYTH).
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cnydae mpocpoykd HOBBIX CPOKOB MOTPEOUTENb BIpaBe MPEAbSIBUTH MCIOIHUTEIIO WHBIC
TpeOOBaHUsl, YCTAHOBIIEHHBIE TTYHKTOM | HaCTOSIIEH CTaThH.

3. llena BbIMOTHEHHON Pa0OOTHI (OKa3aHHOW YCIIyTH), BO3BpallaeMasi mOTpeOUTENIO MPH OTKa3e OT
WCIIOJTHEHHUSI JIOTOBOPAa O BBHITIOJIHEHUH Pa0OThl (OKa3aHWUW YCIYyTH), a TakKe Y4YUThIBaeMas Ipu
YMEHBIIIEHUU I1I€HBl BBIMOJHEHHOW pabOThl (OKA3aHHON YCIYTH), OMPENENsSeTCs B COOTBETCTBHH C
nyHKTamu 3, 4 u 5 ctatbu 24 HacTosIero 3aKoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. IIpn oTKa3e OT UCHOJHEHHS JIOTOBOPA O BBHIMOJIHEHUU PaOOTHI (OKa3aHUM YCIYTH) UCIIOIHUTENb
HEe BIpaBe TpeOOBaTh BO3MEIICHHS CBOMX 3aTpar, MPOU3BEICHHBIX B IPOLECCE BBIIOIHEHUS PabOThI
(oxazaHus yCIIyIrH), a TaKkKe IUIaThl 3a BBINOJIHEHHYIO PadoTy (OKa3aHHYIO YCIYTy), 3a UCKIIOYEHUEM
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3akoH P® o1 07.02.1992 N 2300-1

(pen. ot 28.12.2025, c n3m. ot 17.02.2026)
"0 3awmTe npaB notpebutenein"

(c u3m. n pgon., ...

CIIy4asi, €CJIM MOTPEOUTEIh IPHUHS BBIMOJIHEHHYIO padoTy (OKa3aHHYIO YCIYTy).
(B pen. deaepasibHbIX 3aKOHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

Ao03art uckimoueH. - GenepanbHbiid 3aK0H oT 17.12.1999 N 212-D3.

5. B cinydae HapylieHUsl YCTaHOBJIEHHBIX CPOKOB BBIIIOJIHEHUS paOOThl (OKa3aHMs YCIYrH) WIN
Ha3HAYEHHBIX MOTpeOUTENeM Ha OCHOBAHUM IMyHKTa | HACTOALIEH CTaTbU HOBBIX CPOKOB HCIOJIHUTENb
YIUIAYMBaET MOTPEOUTEIIO 32 KaX/bIi JAeHb (Yac, eCIM CPOK OMPENENICH B Yacax) MPOCPOUYKU HEYCTOMKY
(meH0) B pa3mepe TpeX MPOICHTOB IICHBI BBHIMOJHEHUS pPaOOTHl (OKa3aHUs YCIyIH), a €ClId IeHa
BBITIOJTHEHUS PAa0OTHl (OKa3aHUsS yCIyrd) JOTOBOPOM O BBIMOJTHEHHH pPabOT (OKa3aHUM YCIYTr) HE
ompezeneHa - oOmied ILeHbl 3aka3a. J(oroBopoM o BBINOJHEHWH pPabOT (OKa3aHUM YCIYT) MEXIY
noTpeOUTENIEM U UCTIOIHUTENIEM MOXKET ObITh yCTaHOBIIEH 00Jiee BEICOKUI pa3Mep HEYCTOWKH (TICHN).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Heycroiika (nieHs1) 3a HapylleHHE CPOKOB Hayalla BBIIIOJHEHUS paboThl (OKa3aHUsl YCIIyTH), €€ dTana
B3bICKMBAETCA 3a KaXIbld JEHb (4ac, €CIU CPOK OINpEeNeleH B yacax) MPOCPOYKH BIUIOTH JI0 Hayaja
BBINIOJTHEHUST Pa0OTHl (OKa3aHWsS YCIyru), €€ 3Tana WIM NpPEeAbsBICHUS MOTpeduTeneM TpeOoBaHUI,
IPESYCMOTPEHHBIX ITYHKTOM | HacTosIel cTaThy.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Heycroiika (meHs1) 3a HapylIeHUe CPOKOB OKOHYAHUS BBITIOJHECHHUsI paOOThI (OKa3aHUsl YCIIyTH), e
dTana B3BICKMBACTCS 3a KaXIbli JEHb (Yac, €ci CPOK OIpeNesieH B Yacax) MPOCPOYKH BIUIOTH IO
OKOHYAHUs BBINIOJHEHHUS PAa0OThI (OKa3aHWs YCIYTH), €€ dTala WM TPEAbABICHUS NOTpeOUTEIeM
TpeOOBaHUH, MPEAYCMOTPEHHBIX ITYHKTOM | HACTOSIIEH CTAThH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

CyMMa B3BICKAaHHOM TOTpPEOUTENeM HEYCTOWKHU (TIEHH) HE MOXKET MPEBBINIATh IEHY OTIAEIHHOTO
BUJAa BBITIONHEHUSI paboOTHl (OKa3aHUS YCIyrH) WIM OOIIYIO0 IIEHYy 3aKas3a, €ClU II€Ha BBIMOJTHEHUS
OTIENBbHOTO BHJA pabOThl (OKa3aHWs YCIyTH) HE OIpeleieHa JOrOBOPOM O BBIMOJIHEHMH pPabOThI
(OKa3aHUM YCIyTH).

Pasmep HeycToliku (ME€HM) OIpPEAENSeTCs, MCXOJs W3 IIEHBl BBINOJIHEHUS padOTHl (OKa3aHUS
yCIIyTH), a €CJIM YKa3aHHas [IeHa He OMpe/eieHa, UCXOIs U3 OOIIei 1IeHbl 3aKa3a, CYII[eCTBOBABIIEH B TOM
MecTe, B KOTOPOM TpeOoBaHHE NOTPEOUTENs JOMKHO ObUIO OBITH y/IOBJIETBOPEHO HCIOJIHUTEIEM B JCHb
JTOOPOBOJIBHOTO YJOBIETBOPEHUS TAKOTO TPEOOBAHUS WM B JCHb BBIHECEHUS CYJEOHOTO pEIIeHus, eCIH
TpeboBaHUE MOTPEOUTEINSI T0OPOBOIHLHO YOBJIETBOPEHO HE OBLIO.

6. TpeGoBanust moTpeOUTENs, yCTAaHOBJIEHHbIE IYHKTOM | HacTosIedl cTaThbd, HE MOJyIeXkar
YAOBJIETBOPEHUIO, €CIIM UCTIOTHUTENb JOKAXKET, YTO HAPYILIEHUE CPOKOB BBIIIOJIHEHUS paOOThI (OKa3aHUs
YCIYTH) IPOM30IIUIO BCIEICTBUE HEPEOIOJUMON CUITbI WIIM TI0 BUHE MTOTPEOUTENS.

Cratba 29. lpaBa notpedbutens npu obHapyXeHMU HeAOCTaTKOB BbIMOSIHEHHOWU
paboTbl (OKazaHHOM yCnyru)

1. Iorpeburens mnpu OOHAPYKEHHWH HEIOCTATKOB BBHIIOJHEHHOW pPAa0OTHI (OKa3aHHOM YCIIyIH)
BIIpaBe MO CBOEMY BBIOODPY MOTPeOOBATH:

0€3B03ME3/IHOTO YCTPAHEHUS HEJOCTATKOB BBIMOJIHEHHOMN paboThl (OKa3aHHOM yCIIyTH);

www.consultant.ru Crpanuua 39 ns 53
HafeXXHaa npaBoBad noaaep)xka


https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=02.03.2026&dst=100119&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=02.03.2026&dst=100142&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=02.03.2026&dst=100121&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=02.03.2026&dst=100123&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=02.03.2026&dst=100124&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=02.03.2026&dst=100124&field=134

3akoH P® o1 07.02.1992 N 2300-1

(pen. ot 28.12.2025, c n3m. ot 17.02.2026)
"0 3awmTe npaB notpebutenein"

(c u3m. n pgon., ...

COOTBETCTBYIOIIETO YMEHBIICHUS [IEHbI BHITOTHEHHON pabOThI (OKa3aHHOW yCIyTH);

0€3B03ME3/IHOT0 U3rOTOBJICHUS IPYTOM BEILM U3 OJHOPOJHOIO MaTepuasa TaKoro e KayecTBa Win
MIOBTOPHOTO BBINOMHEHUsS paboThl. [Ipu 3TOM moTpeduTens 00s13aH BO3BPATUTh paHee MepelaHHy0 eMy
WCIIOJTHUTEJIEM Belllb;

BO3MEUICHHSI MMOHECEHHBIX MM pacxXoJ0B IO YCTPAaHEHHIO HEJOCTATKOB BBIMOJHEHHOW pPabOTHI
(OKa3aHHOM yCIIYTH) CBOMMH CHJIAMH WJIM TPETHUMHU JIMIIAMHU.

Y noBieTBOpeHHE TPeOOBAaHUI MOTPEOUTENsT O OE3BO3ME3JHOM YCTPAHEHUH HEIOCTATKOB, 00
W3TOTOBJICHUM JIPYTOW BEIId WJIM O I[OBTOPHOM BBIMIOJIHEHUH pPAa0OTHl (OKa3aHWUM YCIYTH) HE
0CBOOOXKIACT UCIIOJIHUTENS OT OTBETCTBEHHOCTH B (JOPME HEYCTOWKH 32 HapyIICHHUE CPOKA OKOHYAHWSI
BBITIOJTHEHUS pa0OThI (OKa3aHUs yCIyTH).

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

[TorpeOuTens BrmpaBe OTKa3aThCS OT HCIIOJHEHHS JOTOBOPAa O BBIOJHEHHH PabOTHI (OKa3aHUH
YCIYTH) U TOTpeOOBaTh MOJIHOTO BO3MEILEHHsI YOBITKOB, €CIIM B YCTAHOBJICHHBIM YKa3aHHBIM JOTOBOPOM
CPOK HEIOCTAaTKM BBIIIOJIHEHHOM paboThl (OKa3aHHOM yCIyrd) HE YCTPAaHEHbl HCIOJHUTEIIEM.
[TorpeOuTens Takke BIpaBe OTKA3aThCsl OT MCHOJIHEHHS JOrOBOpPA O BBINOJHEHMH PabOThl (OKa3aHUU
YCIIyTH), €CIIM UM OOHAPYKEHBI CYIIECTBEHHBIE HEIOCTATKN BBIIIOJHEHHOW PabOTHI (OKa3aHHOW yCIyTH)
WIN UHBIE CYILIECTBEHHbIE OTCTYIIJIEHUS OT YCIOBUH JI0rOBOPA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[Torpebutens BnpaBe MOTpeOOBaTh TaKKe MOJIHOIO BO3MELICHUS YOBITKOB, IPUYMHEHHBIX €My B
CBSI3M C HEJOCTaTKaMH BBINOJIHEHHON paOoThl (OKa3aHHOM YCIyru). YOBITKM BO3MELIAIOTCS B CPOKH,
YCTAHOBJICHHBIE JUIs yJIOBJIETBOPEHUS COOTBETCTBYIOIUX TPEOOBaHUI1 TOTpEOUTEIS.

2. llena BbIMOSHEHHOW PabOTHI (OKa3aHHOW YCIIyTH), BO3Bpalaemasi moTpeOUTeno mpu OTKa3e OT
UCTIOJHEHHUSI JIOTOBOpAa O BBINOJIHEHUH paboThl (OKa3aHUM YCIYTd), a TakXKe YyduThlBaeMas Npu
YMEHBIICHUH LEHbl BBIOJHEHHOW paboThl (OKa3aHHON YCIYTH), ONpPENENseTcs B COOTBETCTBHM C
nyHKTamu 3, 4 u 5 ctathu 24 HacTosIIero 3aKoHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpebGoBaHusl, CBA3aHHBIE C HEIOCTaTKaMHU BBIOJHEHHON paboOThl (OKAa3aHHOW yCIyTH), MOTYT
OBITh MPEABSABIEHBI MPU MPUHATHH BHINOJIHEHHON pabOThl (OKa3aHHOM YCIIyTH) WM B XO/1€ BBIITOJIHEHUS
paOoThl (OKa3aHMs yCIOyrH) Ju0O, €cIM HEBO3MOXHO OOHApYXXUTh HENOCTaTKW TpU TNPHHITHU
BBITIOJTHEHHON paboThI (OKa3aHHOM YCIYTH), B TEYEHHE CPOKOB, YCTAHOBJIEHHBIX HACTOSAIIUM ITYHKTOM.

[Totpebutens BIpaBe MPEAbIBIATH TPEOOBAHMUS, CBSI3aHHBIC C HEIOCTATKAMH BBIITOJIHEHHOW paboThI
(oKa3aHHOW YCIIyTH), €CIIM OHM OOHApPY>KCHBI B TCUYCHHE TAPAaHTHUHHOTO CPOKa, a MPHU €ro OTCYTCTBUU B
pa3yMHBIN CPOK, B TIpeeNax ABYX JeT cO JHS MPUHSTUS BBIOJIHEHHOW paOoThl (OKa3aHHON YCIIyTH) WUIH
IIATH JIET B OTHOIIICHUN HEJIOCTATKOB B CTPOCHUH U MHOM HEJBM)KHMOM HUMYIICCTBE.

(m. 3 B pea. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

4. HcmomHWTENb OTBEYAET 3a HENOCTAaTKU paldOThl (YyCIyru), Ha KOTOPYKO HE YCTaHOBJIEH
TapaHTUIHBIA CPOK, €CITU MOTPeOUTeNh JOKAKET, YTO OHM BO3HHUKIM JI0 €€ MPUHATHS UM WM TIO0
npuYrnHaM, BO3SHUKIIHUM 10 3TOIr0O MOMCHTA.
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(pen. ot 28.12.2025, c n3m. ot 17.02.2026)
"0 3awmTe npaB notpebutenein"

(c u3m. n pgon., ...

B otHomenun paGothl (yciayru), Ha KOTOPYIO YCTAHOBJIEH TapaHTHIHBIA CpPOK, HCIIOJIHUTENb
OTBEYAET 3a €€ HEJOCTATKH, €CIIM HE JOKAXET, YTO OHM BO3ZHUKIM IOCIE MPUHATHS PaObOTHI (YCIyTH)
MoTpeOuTeNeM BCIEACTBUE HApyIIEHWs MM IPaBUJ MHCIIOJIB30BaHUS pe3yjbTaTa paboThl (yCIyru),
JEUCTBUN TPETHUX JIUL WU HENIPEOJOJIMMON CUJIBL.

(1. 4 BBennen denepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B ciyyasx, Korjga npexyCMOTPEHHBIM JOINOBOPOM TapaHTUHHBIA CPOK COCTaBIISIET MEHEE JBYX
neT (TIATH JIET Ha HEABMKUMOE UMYIIIECTBO) U HEIOCTATKU paboThI (YCIyTH) OOHAPYKEHBI TOTpeOUTEIeEM
[0 WCTEUEHUH TapaHTHWHOTO CPOKa, HO B Mpejenax JABYX JIeT (IIATH JIET Ha HEABM)KMMOE UMYIIECTBO),
MOTpeOUTENh BIIpaBe MPEAbIBUTH TPEOOBAHUS, IPEIYCMOTPEHHbIE MYHKTOM | HacTOsIIEH CTaTbH, €CiH
JOKaXET, 4TO TaKue HEJOCTATKH BO3HUKIM 1O NPUHATHS UM pe3ysibTara padoThl (YCIyTrd) WM IO
MIPUYMHAM, BOSHUKIIUM JIO 3TOTO MOMEHTA.

(n. 5 BBennen PenepasibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciydae BBIABICHHUS CYHIECTBEHHBIX HEJOCTATKOB PAaOOTHI (YCIYrH) MOTPEOHMTENb BIIPaBe
NPEIbSBUTH MCIIOTHUTEIO TpeOOBaHUE O OE3BO3ME3THOM YCTPAaHEHHH HEJOCTATKOB, €CIIH JIOKAXKET, YTO
HEJIOCTaTKHU BO3HHKIIU JIO TIPHHATHS UM pe3ysbTaTra padoThl (YCIYrH) WK MO MPUYMHAM, BO3HUKILINM JI0
3TOr0 MOMEHTa. DTO TpeOOBaHHE MOXKET OBITh NMPEABSIBICHO, €CIM TaKWe HEJTOCTaTKU OOHApPY)KEHBI IO
UCTEYEHHUH ABYX JIET (TIATH JIET B OTHOIICHUU HEIBM)KMMOTO MMYIIECTBA) CO JIHS MPUHATHS pe3ysibTara
paboThI (yciryrn), HO B Ipe/eliaX YCTaHOBJICHHOTO Ha Pe3yibTaT paboThl (YCIyTrH) CpoKa CIyKObl WM B
TEUEHHE JIECSITU JIET CO JHS NMPHUHATHA pe3yibTata padoThl (YCIyru) MOTPEOUTENIEM, €CIIH CPOK CITYKOBI
He ycTaHoBieH. Ecim manHoe TpeOoBaHHME HE YAOBJIETBOPEHO B TE€UYCHHWE JBAJIATH JAHEH CO IHSA €ro
IpeABSBICHHUS OTPEOUTENEM WM OOHAPY)KEHHBIH HEOCTATOK SIBISIETCS HEYCTPAHUMBIM, OTPEOUTENH
110 CBOEMY BBIOOpY BIIpaBe TpeOOBATh:

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

COOTBETCTBYIOIIIETO YMEHBIIECHHUS LIEHBI 3a BHIIIOJHEHHYIO padoTy (0Ka3aHHYIO YCIYTY);

BO3MEIICHHSI TOHECEHHBIX MM pPacxXoJ0B IO YCTPAaHEHHIO HEJOCTATKOB BBIMOJTHEHHON pabOThI
(OKa3aHHOM yCIIYTH) CBOUMH CHJIAMU WJTM TPETHUMHU JINIIAMH;

OTKa3a OT MHCIIOJIHEHHUS JIOTOBOpPa O BBINOJHEHUU PabOThl (OKa3aHUU YCIYyTH) U BO3MEIICHUS
YOBITKOB.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Koncynsrantllntoc: npumeyanue.
C 01.10.2026 ct. 29 nononusercs n. 7 (O3 ot 31.07.2025 N 290-D3).

Cratba 30. CpoOKM yCTpaHeHUsi HeAOCTaTKOB BbIMOSMIHEHHOW paboTbl (OKa3aHHOW
ycnyrm)

Henocratku paboTel (ycinyru) IOKHBI OBITH YCTpaHEHBl HCIIOJIHHUTEIEM B pa3yMHBIA CpOK,
Ha3HAYEHHBIN MOTpEeOUTEIEM.
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

AG3arn uckroueH. - OenepanbHbiii 3akoH 0T 17.12.1999 N 212-03.
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"0 3awmTe npaB notpebutenein"

(c u3m. n pgon., ...

HasnadeHHbIil moTpeOuTeneM CpOK YCTpaHEHHS HEAOCTATKOB TOBAapa YKa3bIBACTCS B JOTOBOPE MM
B MHOM IIOAINMCBIBACMOM CTOpOHaAMMU HOOKYMCHTC ambo B 3a5BJICHUH, HAIIPABJICHHOM HOTp€6I/IT€JIeM
UCTIOJTHUTEITIO.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylIeHHE MpPeIyCMOTPEHHBIX HACTOSIICH CTaThell CpPOKOB YCTPAaHEHHS HEIOCTAaTKOB
BBITTOJIHEHHON paboThl (OKa3aHHOM YCIIyTH) MCHOJHHUTENb YIJIAYWBACT MOTPEOUTENI0 32 KaXKIbIH JIeHb
IPOCPOYKH HEYCTOHKY (IICHIO), pa3Mep U MOPSIOK MCUUCICHHS KOTOPOH ONPEAENISIOTCS B COOTBETCTBUU
C IIYHKTOM 5 CTaThM 28 HACTOSILEro 3aKOHa.

B cinyuyae HapylieHus yka3aHHBIX CPOKOB IOTPEOHUTENb BIIpaBe NPEAbSABUTH MCIIOJHUTEIIO HUHBIE
TpeOoBaHus, MPeTyCMOTPEHHbIE MyHKTamMu | 1 4 cTatbu 29 HacToALIero 3aKoHa.

CraTtbsa 31. Cpoku yaoBneTBopeHus otaenbHbIX TpeboBaHUM noTpedbuTtens

1. TpeGoBanwust moTpeduTesnss 00 yMEHBIIEHUH LIEHBI 32 BHITOJHEHHYIO Pa0OTy (OKa3aHHYIO YCIYTY),
O BO3MEILEHUHM PAcXOJOB IO YCTPAHEHUIO HEIOCTATKOB BBIIOJHEHHOM palOoThl (OKa3aHHOM YCIyTn)
CBOMMHU CHJIaMH WJIM TPETHUMH JIMIIAMH, & TAaK)Ke O BO3BpaTe yIIAYeHHOU 3a paboTy (YCiIyry) IeHEeKHOM
CYMMBl M BO3MELIEHHM YOBITKOB, HNPUYMHEHHBIX B CBSI3M C OTKa30M OT MCIIOJHEHHs J0roBopa,
IIpelyCMOTpEHHbIE ITYHKTOM | crathu 28 u nmyHkTamu 1 u 4 crathu 29 HacTosuiero 3akoHa, MOJyIekKaT
YJIOBJIETBOPEHUIO B JIECATUAHEBHBIN CPOK CO JAHS NPEIbIABICHHS COOTBETCTBYIOIIETO TPEOOBAHMS.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpebGoBanusi motpeduTens o 0E3BO3ME3THOM H3TOTOBJICHUU IPYrod BeUIM U3 OAHOPOIHOTO
Marepuaia TaKoro >Ke€ KadecTBa WMJIM O MOBTOPHOM BBIIOJTHEHUU PabOTHI (OKa3aHUM YCIYTH) MOJJICKAT
yIOBJIETBOPEHHUIO B CPOK, YCTAHOBJICHHBIN JJIi CPOYHOTO BBIMIOJIHEHUSI PabOThl (OKa3aHUS YCIYyTH), a B
cily4ae, €ClId 3TOT CPOK HE YCTAHOBIICH, B CPOK, MPETyCMOTPEHHBIN JOTOBOPOM O BBITTOJIHEHUH PabOTHI
(OKa3aHUM YCIYTH), KOTOPBIN ObLT HEHaIeXkKAallle CIIOTHEH.

3. 3a HapylmieHue TPEAyCMOTPEHHBIX HACTOSIIEH CTaTbe CPOKOB YAOBIIETBOPEHUS OTACIBbHBIX
TpeOOBaHUN TOTPEOUTENST HWCHONHUTENb YIUTAYMBAET MOTPEOUTEN0 32 KaXAbld JeHb MPOCPOUYKHU
HEYCTOMKY (TIEHI0), pa3Mep U MOPSAIOK UCUUCICHHS] KOTOPOUM OMPENETSIOTCS B COOTBETCTBUU C MTYHKTOM
5 craTbu 28 HacTosIIero 3aKoHa.

B cnyuyae HapymieHHS CPOKOB, yKa3aHHBIX B MyHKTax | W 2 HACTOSIICH CTaThH, MOTPEOUTEITH
BIIpaBe MpPEABbSBUTh HUCIOJHUTENIO HMHblE TpeOOBaHMS, NMPEeIyCMOTPEHHble MyHKTOM | crateu 28 u
nyHkTamu 1 u 4 ctatbu 29 HacToAIIEero 3akoHa.

Cratbsa 32. [lpaBo noTpebuTtensa Ha oTKka3 OT UCMOJIHEHUA A0roBopa O BbINOJIHEHUM
paboT (oka3zaHuu ycnyr)

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
[ToTpebuTtens BIpaBe OTKA3aThCs OT UCTIOTHEHHSI JOTOBOPA O BBHITIOJHEHUH padoT (OKa3aHUU YCIYT)
B JIF0OO€ BpeMsl MIPU YCIOBHH OTUIATHI UCIIOJTHUTEO (DaKTHUYECKU MMOHECEHHBIX UM PAcX0JI0B, CBSI3aHHBIX

C UCIIOJTHEHHEM 0013aTeNIbCTB I10 JaHHOMY OOT'OBOpPY.

Cratbsa 33. CMeTa Ha BbINosfIHeHWe paboTbl (OKazaHue ycryru)
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(pen. ot 28.12.2025, c n3m. ot 17.02.2026)
"0 3awmTe npaB notpebutenein"

(c u3m. n pgon., ...

1. Ha BbmmonHeHnue paboThl (OKa3aHHE YCIYTH), NMPEIyCMOTPEHHON IOTOBOPOM O BBITOJHEHHU
paboThl (OKa3aHUU YCIYTH), MOKET ObITh COCTaBJICHA TBEp/iasl WM MPUOIU3UTEIbHASI CMETA.

CocraBieHHe TaKkoi CMEThI 110 TPEOOBAHHUIO OTPEOUTENIS MITH UCTIOJIHUTEIIS 00SI3aTENIBHO.

2. HcnonHuTens He BOpaBe TpeOOBaTh YBEJIWYEHHUS TBEPAOH CMETHl, a IMOTPEOHTENb - ee
YMEHBLICHHUA, B TOM YHCJIE B CiIy4ae, KOIrJla B MOMEHT 3aK/IIOYCHHs JOTOBOpa HCKIIIOYANIacCh
BO3MOXKHOCTb HPEIYCMOTPETH MOJIHBIH 00bEM MOAJIEKAIMX BHITOJHEHUIO PA0OT (OKa3aHHUIO YCIIYT) WIIH
HEOOXOUMBIX JUIS TOTO PACXO/I0B.

WcnonHuTelh HMMEET TpaBO TpeOOBaTh YBEIWYCHUS TBEPIOW CMEThI TPU CYIIECTBEHHOM
BO3paCTaHUMU CTOUMOCTH MATCpPpUAJIOB U O60pyﬂ0BaHI/I$I, IpeaOCTaBIACMbIX HCIIOJIHUTCIICM, a TaKXKC
OKa3bIBaE€MbIX €My TPETHHUMH JIMIIAMH YCIYT, KOTOPOE HEJb3sl ObUIO MPEIyCMOTPETh MPU 3aKIIOYCHUU
noroopa. Ilpu oTkaze moTpeOuTess BBINOIHUTH 3TO TPEOOBAHUE HCIIOJIHUTENb BIIPaBE PacTOPTHYTH
JIOTOBOP B CyIcOHOM TOPSIIIKE.

(. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Eciaum Bo3HWKIAa HEOOXOJAMMOCTh  BBIIIOJIHEHHUS  JIOTIOJIHUTEIBHBIX paboT  (OKa3aHus
JOIIOJIHUTCIBbHBIX YCJIYF) U II0 3TOH MNPUYINHE CYHICCTBCHHOI'O IMPCBLIIICHUSA HpI/I6JII/I3HT€JILHOﬁ CMCECTHI,
UCTIOJIHUTENIb 0053aH CBOCBPEMEHHO MPEAYIPEIUTh 00 3TOM moTpedutens. Ecnu norpebutens He aan
COoryIaCue€ Ha IMPECBBIIICHUEC HpI/I6JII/131/ITCJH)HOI71 CMCTBI, OH BIIPAaBC OTKA3aTbCA OT MCIIOJIHCHUA JOT0BOpA. B
ATOM CJIydae UCIIOJIHUTEIL MOKET TpeOOBaTh OT MOTPEOUTENS YIIaThl IICHBI 32 BBINOJHEHHYI PadoTy
(OKa3aHHYIO YCIIYTY).

VcnonHuTeNnb, CBOEBPEMEHHO HE MpeAyNpeAUBIINI MOTpeduTesIs 0 He0OOXOAUMOCTU IPEBbILICHHS
NPUOIM3UTENBHON CMETHI, 00s13aH MCIIOJHUTH JOTOBOP, COXpaHssSA MPaBO Ha orJary padoTsl (YCiIyru) B
npeenax npuOIN3UTENbHOW CMETHI.

(. 3 BBeeH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

CraTtbsa 34. BbinonHeHue paboTbl N3 Matepuana ucnosnHuTens

1. UcnonuuTenb 00s13aH BBIIOJIHUTE PaOOTY, ONPEIEICHHYIO0 JOTOBOPOM O BBIMOJIHEHUN PabOThl, U3
CBOET0 MaTepHaja U CBOUMH CPEICTBAMHU, €CIIM MHOE HE IPEAYCMOTPEHO JOTOBOPOM.
(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHuTenb, MNpeJOCTaBUBIIMN MaTepual [Uuid BBIIOJHEHHS paboThl, OTBEYAaeT 3a €ro
HEHaJJIe)Kallee KayecTBO IO MpaBWiaM 00 OTBETCTBEHHOCTH IIPOJAaBla 3a TOBAphl HEHAAJIEXKAIIETO
Ka4yecTBa.

(B pen. denepanpHoro 3akona ot 17.12.1999 N 212-03)

2. Marepuall UCIIOJIHUTENS OIJIAYMBACTCS MOTpeOUTENeM MPH 3aKIOYEHUH yKa3aHHOTO JOrOBOpa
MTOJIHOCTHIO WJTH B pa3Mepe, YKa3aHHOM B JJOTOBOPE O BBITOJIHECHUU PaOOTHI ¢ YCIIOBUEM OKOHYATEIIHHOTO
pacuera MpU TOMYyYEHUH MOTPEOUTENIeM BBIMOTHEHHON HCIONMHUTENIEM PadOThI, €CIIM WHOW MOPSAI0K
pacyeToB 3a MaTepual UCIOIHUTEISI HE TIPETyCMOTPEH COTJIallieHueM CTOPOH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B ciywasix, mpeayCMOTPEHHBIX JIOTOBOPOM O BBIMIOJHEHUH PAOOTHI, MaTepUal MOXET OBITh
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"0 3awmTe npaB notpebutenein"
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MPEIOCTaBIIEH  UCIOJHUTENeM moTpedurento B  kpeauT. [locnenyromee H3MEHEHHE — IEHBI
IIPEIOCTABIIEHHOTO B KPEIUT MaTepuaia UCIIOJHUTENS HE BIEUET 3a COOOM nepepacuera.
(B pen. deaepanbhoro 3akona ot 17.12.1999 N 212-d3)

4, MaTepI/IaJI HUCIIOJTHHUTCIIA H H€O6XOZ[I/IMH€ JJIs1 BBITIOJITHCHUA pa6OTBI TCXHUYCCKHUEC CPCACTBA,
HHCTPYMCHTBI U ITPOYECEC NOCTABIAKOTCA K MECTY BBIIIOJTHCHUA pa60T HUCIIOJTHUTCIICM.

Cratbs 35. BbinonHeHue paboTbl M3 maTepuana (¢ Belwblo) noTpedbuTtens

1. Ecau paGota BBIMOJIHAETCS MOJHOCTHIO WM YaCTUYHO M3 MaTepuaia (C Bellbl0) MoTpeOuTens,
HCIIOJIHUTEIIb OTBEYAET 32 COXPAHHOCTh 3TOT0 MaTepHala (BEIir) U MPaBUIbHOE €r0 UCIOIb30BaHHE.

Hcnonuurens 00sA3aH:

OpeIynpeuTh MOTPEOUTENSI O HENPHUTOJAHOCTH WJIH HEI0OPOKAYeCTBEHHOCTH TIEPEIaHHOTO
nmoTpeduTeneM MaTepuraa (Beum);

NpeaACTaBUTL OTYCT 00 HN3pacxXoa0BaHNHU MaTCpurajia U BO3BPATUTh €ro OCTATOK.

B ciydae nmonmHOW miM 4acTUYHOM yTpaThl (HMOBpEXAEHUs) Marepuana (BEIM), MPUHSATOrO OT
noTpeOuTeNs, MCIOJHUTENh O005S3aH B TPEXJHEBHBIH CPOK 3aMEHUTH €r0 OJHOPOJHBIM MAaTEpHUaTIOM
(Belb0) aHAJIOTMYHOTO KAayecTBa M I10 JKEJIAHUIO MOTPEOUTENss U3TOTOBUTH M3JEIHE U3 OAHOPOIHOrO
MaTepuaia (Bellir) B pa3yMHbIN CPOK, a IPU OTCYTCTBUH OJTHOPOJIHOTO MaTepuaia (BEIIX) aHAJIOTMYHOTO
KayecTBa - BO3MECTUTh IMOTPEOUTENIO ABYKPATHYIO LIEHY YTpPau€HHOIo (IOBPEXIEHHOI0) Marepuaia
(Bemiu), a Tak)Ke PacxoIbl, IOHECEHHBIE TOTPEOUTEIIEM.

2. llena yTpaueHHOro (MOBPEXKICHHOI0) MaTepuaia (BEIIH) OMPEACNSICTCs, MCXOIS W3 IICHBI
MaTepuaia (BeU), CyleCTBOBAaBIIEH B TOM MECTe, B KOTOPOM TpeOOBaHUE MOTPEOUTENS JOKHO OBLIO
OBITHb YZOBJIETBOPEHO UCIIOJHUTEJEM B JIEHb JOOPOBOIBHOTO YJOBIETBOPEHUS TAKOTO TpeOOBAHUS WM B
JIEHb BBIHECEHUS CylI€OHOTO PEIIeHUs], eCIu TpeOoBaHME OTPEeOUTENs T0OPOBOIHLHO YAOBIETBOPEHO HE
OBLIIO.

Ilena marepuana (Bemu), IepeJaBaeMoro UCIIOIHHUTEIIO, ONPEAEISETCS B JOTOBOPE O BHIIOIHEHHH
paOoThI UM B UHOM JIOKyMEHTE (KBUTAHIIMH, 3aKa3€), MOJITBEPKAAIOLIEM €ro 3aKII0UeHHE.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. HcnonHutenb OCBOOOXKAAETCS OT OTBETCTBEHHOCTH 3a IMOJHYIO WM YaCTHYHYIO yTpaTy
(moBpexJieHue) Marepuana (BeUy), MPUHATOr0 UM OT MOTPEOUTENs], €CIIM MOTPEOUTENh MPELyNPEKIECH
UCTIOJHUTENEM 00 0COOBIX CBOMCTBAaX MaTepHaia (BEIIH), KOTOpble MOTYT MOBJIEUb 32 COOOH €ro MOIHYI0
WIM YaCTUYHYIO YTpary (HOBpexaeHue) I1u00 eciau yKa3aHHble CBOWCTBAa MarepHala (BELIH) HE MOTJIH
ObITh OOHAPY>KEHBI ITPU HaUIekKAILEl MpUeMKe UCIIOTHUTEIEM 3TOr0 MaTteprana (Beru).

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratba 36. OO6sA3aHHOCTb MUCNONHUTENA WUWHdOpMUMpoBaTbL noTpeduTens o6
ob6cTOATENbCTBAX, KOTOPblie MOryT MOBMUATbL Ha KayecTBO BbINOSIHAEMOW paboTbl
(okasbiBaemom ycnyru) unm noBneyb 3a CO60M HEBO3MOXHOCTbL €€ 3aBepLUeHUs B CPOK
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)
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HcnonauTens 00s3aH CBOEBPEMEHHO WH(MOPMHPOBATH TOTPEOUTENS O TOM, YTO COOIIOJCHHE
YKa3aHWd MOTPEOUTENSI M UHBIE 00CTOSTEIBCTBA, 3aBUCSINNE OT MOTPEOUTENS, MOTYT CHH3UTh Ka4eCTBO
BBINOJIHSAEMOW paboThl (OKa3bIBaEMOM YCIIyTH) WIH TOBJICYb 32 COOOH HEBO3MOXXHOCTh €€ 3aBEPIICHUS B
CPOK.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Eciu norpebutenb, HeECMOTps Ha CBOEBPEMEHHOE M OOOCHOBAaHHOE WH(OPMHUPOBAHUE
UCIIOJIHUTEJIEM, B Pa3yMHBIN CPOK HE 3aMEHUT HENPUIOJHBIN MM HELOOPOKAYECTBEHHBIN MaTepuai, He
M3MEHUT YyKa3aHWW O CrocoOe BBIMOJHEHHS PadOThl (OKa3aHUSI YCIyrd) JUOO HE YCTPAHUT HWHBIX
OOCTOSITENILCTB, KOTOPbIE MOTYT CHU3UTh KauyeCTBO BBINOJHAEMONW pPabOThl (OKa3bIBa€MOM YCIyIH),
WCTIOJIHUTEIb BIIPaBe OTKA3aThCS OT UCIOJIHEHUS JJOTOBOPA O BBIOJHEHUU PaOOTHI (OKa3aHUM YCIyTH) U
1oTpe0OBaTh NOJIHOIO BO3MELIEHUS YOBITKOB.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 37. NMopsanok n ¢popmbl onnartbl BbINONIHEHHON PaboTbl (OKa3aHHOW yCnyru)
(B pen. deaepanbubix 3aKkoHOB OT 21.12.2004 N 171-D3, o1 27.07.2006 N 140-D3)

[Torpebutens 00s3aH OMIATUTh OKa3aHHbIE €My YCIYTM B MOPSJIKE M B CPOKHU, KOTOpHIE
YCTaHOBJIEHBI JJOTOBOPOM C HCIIOJTHUTEIIEM.
(uacTh mepBas B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpebuTens 00s3aH OIUTATUTH BHIMOJIHEHHYIO MCIIOJHUTENIEM B IOJHOM 00beMe paboTy mocie ee
npuHATys norpedureneM. C coryacust noTpeOUTess paboTa MOKET ObITh OIUIAYEHA UM IPH 3aKII0YEHUU
JI0TOBOpA B TTOJIHOM pa3Mepe WM ITyTEeM BbIJaud aBaHCA.

(B pen. deaepanbHbIx 3aKk0HOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-D3)

Omulata OKa3aHHBIX YCIYT (BBITOJHEHHBIX Pa0dOT) MPOU3BOAUTCS MOCPEICTBOM HAIMYHBIX WU
O€3HaJIMYHBIX PAacCUeTOB B COOTBETCTBHH € 3aKOHOaTeIbcTBOM Poccuiickoit denepanuu.
(uacTb TpeThs BBeaeHa DenepanbHbIM 3aK0HOM 0T 27.07.2006 N 140-03)

[Tpu ucnonp30BaHMM HATMYHOW (OPMBI PAcUETOB OIJIaTa TOBapoB (paboT, yciyr) moTpedurenem
MIPOU3BOJIUTCS B COOTBETCTBUHM C YKa3aHWEM NpojaBla (MCIIOJHUTENS) IyTeM BHECEHHs HaJTMYHBIX
JICHEXKHBIX CPEJCTB MPOJABIy (MCIOJHHUTENIO), MO0 B KPEAUTHYIO OPraHM3ALMIO, JIMOO IIIATEKHOMY
areHTy, OCYIIECTBISIONIEMY JIEATeILHOCTh M0 TPUEMY IUIaTexel (U3NYECKUX JIHII, JTU00 OAHKOBCKOMY
IUIATe)KHOMY  areHty (cyOareHTy), OCYIIECTBISIOLIEMY  JESTEIbHOCTh B  COOTBETCTBUH  C
3aKOHOJIATEIILCTBOM O OaHKax M OaHKOBCKOH JEATENBHOCTH, €CIIH NHOE HE YCTAHOBIICHO (e/iepatbHbIMU
3aKOHaMHU WJIM WHBIMH HOPMAaTHUBHBIMH TPaBOBBIMH akTamu Poccuiickoit ®epeparuu. [Ipu sTom
o0s13aTenbCcTBA MOTpPEOUTENs Iepen NMpoAaBUOM (MCHOJIHHUTENEM) IO OIulaTe ToBapoB (padoT, yciyr)
CUMTAIOTCS UCIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JCHEKHBIX CPEICTB C MOMEHTAa BHECCHMS HAaJMUHBIX
JICHEKHBIX CPEJICTB COOTBETCTBEHHO MPOABIY (MCIIOIHUTEIIO), TNOO0 B KPEAUTHYIO OPTaHU3AIHIO, THO0
IUIaTeKHOMY areHTy, OCYILIECTBISIOIEMY JIeSTebHOCTh M0 MpUEeMy IUIaTexed (pu3nuecKkux Jull, JTudo
0aHKOBCKOMY IIIATEKHOMY areHTy (CyOareHTy), OCYIIECTBISIONIEMY NESITEIbHOCTh B COOTBETCTBUU C
3aKOHOJATEIbCTBOM O OaHKaxX U OAHKOBCKOM JeSITETbHOCTH.

(B pen. deaepanbhbix 3akoHOB OT 03.06.2009 N 121-D3, ot 27.06.2011 N 162-D3)

Cratbs 38. YTpaTtuna cuny. - ®egepanbHbiv 3akoH oT 25.10.2007 N 234-®3.
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CraTtbsa 39. PerynupoBaHue okasaHusi oTAeNbHbIX BUAOB yChyr

[TocneacTBust HapyILIEHUS YCIOBHM JOTOBOPOB 00 OKa3aHUH OTAEIBHBIX BUAOB YCIYT, €CIIU TaKue
JIOTOBOPHI IO CBOEMY XapakTepy HE MOAMNaJar0T MOJl JACUCTBUE HACTOAILICH TJIaBbl, OINPEACIISIIOTCS
3aKOHOM.

CraTtbsa 39.1. [lpaBuna okasaHuA oTAeNbHbLIX BUAOB YCIYr, BbIMOSIHEHUSA OTAENbHbIX
BUAOB paboT noTpedbutensam

(BBenena ®epepanbHbiM 3ak0oHOM OT 18.07.2011 N 242-D3)

[TpaBuiia oka3aHus OTIENBHBIX BUIOB YCIYT, BBITIOTHEHHS OTJCIBHBIX BUIOB pa0OT MOTPEOUTEISIM
ycranaBiauBatoTcs [IpaButensctBom Poccuiickoit @eaepannn.

nasa IV. TOCYAAPCTBEHHAA U OBLLLECTBEHHAS 3ALLUTA
NPAB NOTPEBUTEJNEMN

Cratba 40. ®depepanbHbIiA rocyaapCTBEeHHbLIM KOHTponb (Hap3op) B obnactm
3aWwmThbl NpaB noTpedbutenen

(B pen. @enepanbHoro 3akona ot 11.06.2021 N 170-03)

1. ®@enepanbHbIil TOCYJaPCTBEHHBIN KOHTPOIb (HaA30p) B OOJIACTH 3alIUTHl MpaB MOTpeOuTENnen
ocyIiecTBIsieTcs (peepalbHBIM OpraHOM UCTIOJHUTEILHOW BIACTH, YIIOJIHOMOYEHHBIM [IpaBUTEIHCTBOM
Poccuiickoit @enepanuu (qanee - oprad rocyJ1apcTBEHHOT'O HAA30pa).

2. IlpeametoM denepalbHOTO TOCYAAPCTBEHHOTO KOHTPOJIA (Haa30pa) B 00JIAaCTH 3alUTHI TpaB
noTpeduTeneit BISIFOTCS:

1) coOmtoneHrne  M3rOTOBUTENSIMH,  WCIOJHUTEISIMM, IPOAABIAMM,  YIOJIHOMOYEHHBIMU
OpPraHM3alMsIMM WJIH YIOJHOMOYEHHBIMM HWHIWBHIYAIbHBIMH INPEANPUHUMATEISAMHA, HMIIOPTEpPaMH,
BJIQ/IETIbIIAMU arperaTopoB 00s3aTeNIbHBIX TPEOOBAHUM, YCTAHOBIIEHHBIX HACTOSIIUM 3aKOHOM, IPYTMMHU
¢benepanbHBIMU 3aKOHAMU M WHBIMH HOPMAaTHBHBIMU IpaBOBbIMU akTamMu Poccuiickoit ®enepauuu, a
TaKK€ AaKTaMH, COCTABJLIIOUIMMHU NIpaBO EBpPa3suMICKOrO0 SKOHOMHYECKOIO COK3a, PEryJupyrOUUMU
OTHOIICHMS B 00J1aCTH 3alllUTHI IPaB MOTPEOUTENCH;

2) coOmrofieHre U3TOTOBUTEIEM, UCIIOIHUTENEM (JIMIIOM, BBHIMOIHSIIOMMM (PYHKIIMM HHOCTPAHHOTO
W3TOTOBUTENSI), TMPOAABIOM TpeOOBaHWM, YCTAHOBICHHBIX TEXHUYECKUMHU periiaMeHTaMH, WIH
00s13aTeIbHBIX TPEOOBAHMM, MOJICKANIUX MPUMEHEHHUIO JO JHS BCTYIUICHUS B CHUJy TEXHUYECKUX
pernmamMeHToB B COOTBETCTBHHM C¢ DenepanbHbiM 3akoHOM OT 27 nekadbps 2002 roma N 184-@3 "O
TEXHUYECKOM PETYJIMPOBAHUN'";

3) coOmioneHue NpPOAaBLIAMH U BJaJeNbllaMH arperaTopoB O00s3aTEeNIbHBIX TpPeOOBaHUM K
MapKUpOBKE TOBapOB CpPEACTBAMH HJEHTU(UKALWU, K Tepeaade MHPOpPMalMM B TOCYNapCTBEHHYIO
MH(POPMAIIMOHHYI0 CHCTEMY MOHHUTOPHUHIa 3a OOOpPOTOM TOBapoOB, MOMJIEKAIIMX O00s3aTeIbHON
MapKUpPOBKE CpPEJICTBAMU HJIEHTU(GUKALMU, U HHBIX TpeOOBaHMM, CBS3aHHBIX C O00OPOTOM TOBApOB,
uHpopMalKsi O KOTOPBIX MOJICKHUT BHECEHUIO B YKa3aHHYIO TOCYJapCTBEHHYIO HH(MOPMAIMOHHYIO
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3akoH P® o1 07.02.1992 N 2300-1

(pen. ot 28.12.2025, c n3m. ot 17.02.2026)
"0 3awmTe npaB notpebutenein"

(c u3m. n pgon., ...

cucteMy B cootBeTcTBUU ¢ DenepanbHbiM 3akoHOM OT 28 mekadps 2009 roma N 381-d3 "O6 ocHoBax
rOoCyJJapCTBEHHOTO PEryJIMPOBaHUS TOPTroBOil nearenbHOCTH B Poccuiickoit denepannn", OenepanbHbIM
3akoHOM OT 13 wumronsa 2023 roma N 203-®3 "O rocyaapCTBEHHOM PEryJIMpPOBAHUM MPOU3BOJICTBA U
obopoTa TabauHbIX H3AEIHH, Ta0AYHON MPOIYKINU, HUKOTHHCOAEPKAIEH MPOMYKIIUH U CBHIPbS JUIS UX
npou3BojcTBa", denepanbHbiM 3akOHOM OT 22 HOsA0psa 1995 roma N 171-®@3 "O rocymaapcTBeHHOM
PETYJIMPOBAHUH TPOU3BOJICTBA M 00OPOTAa ITHIOBOTO CIHPTA, AJKOTOJBHOH M CIHUPTOCOACpIKAIICH
MPOAYKIMK U 00 OrpaHUYEHUU MOTpeOIeHUs (PacHUTHs) aJIKOTOJbHOM MPOAYKIMH", 32 UCKIIOYCHHEM
TaKuX O0OsI3aTEIbHBIX TPEOOBAaHUM, OTHOCSIIMXCS K TPEAMETY PETHOHAIBHOTO TOCYAapCTBEHHOTO
KOHTpOJIs (Haa30pa) B 001aCTU POZHUYHOM MPOJaKU aJIKOTOJIBHOM M CIIUPTOCOAEPKALIEH MPOTYyKIUU U
(benepanbHOro TOCYJapCTBEHHOTO KOHTPOJIS (Haa30pa) B 00JacTH MPOU3BOJACTBA M 000POTa 3TUIOBOTO
CIUPTA, AJIKOTOJIBHOM M COUPTOCOAEPIKALIEH TPOIYKIIUH.

(nm. 3 BBenen denepanibubiM 3akoHOM 0T 04.08.2023 N 474-D3)

3. Opranuzanusi ¥ ocyllecTBIeHHE (eaepatbHOr0 TOCYAapCTBEHHOTO KOHTpOJA (Haa3opa) B
o0acTu 3amuThl IpaB motpedureneit perynupyrorces DenepanpabiM 3akoHOM 0T 31 mromst 2020 roga N
248-®3 "O rocynapcTBEHHOM KOHTpolie (HaI30pe) UM MYHULUIAIBHOM KOHTposie B Poccuiickoit
Oenepanun".

4. TlonoxeHue o ¢enepaJbHOM TOCYAAPCTBEHHOM KOHTpoJie (Haa30pe) B 00JacTH 3aIlUThl MIPaB
notpeduTeneit yrepxknaercs [IpaBurensctBom Poccuiickoit @enepanuu.

5. B nonoxenun o ¢eeparbHOM rocy1apCTBEHHOM KOHTpoJe (Haa30pe) B 00IacTH 3aIlUTHI IIPaB
noTpeOuTeneil yKa3pIBalOTCS HAaUMEHOBAaHUE W CTPYKTYPHBIC SJIEMEHTHI TEXHHYECKOTO perjiaMeHTa U
(nm) 00s3aTENBHBIX TPEOOBAHMH, MOICHKAIIUX TPUMEHEHHUIO 10 JTHS BCTYIUICHHS B CHITy TEXHUYECKHX
perinaMeHToB B COOTBETCTBUU ¢ DenepanbHbIM 3akoHOM OT 27 nekadbps 2002 roma N 184-d3 "O
TEXHUYECKOM PETYJIMPOBAaHUH", OLIEHKA COOJIIOICHHS KOTOPBIX OCYIIECTBISETCS B paMKax (eaeparbHOro
rOCyJapCTBEHHOTO KOHTPOJsS (Hax30pa) B O0JACTH 3allMTHl TpaB MOTPEOUTENICH, a TaKXKe BHUIBI
IPOAYKLMH, ABJISIOIUECs 00beKTaMH (hefiepalbHOIO TOCYAAPCTBEHHOT0 KOHTPOJIS (Haa30pa) B 0baacTu
3alUTHI IPaB MOTPEeOUTENEH.

6. OpraH rocyJ1apcTBEHHOTO Ha/130pa €KEr0/IHO TOTOBUT TOCYAAPCTBEHHBIN JTOKJIA]] O 3alUTE MPaB
notpeduteneit B Poccuiickoit deneparuu B mopsigake, ycraHoBieHHOM [IpaButenbctBoMm Poccuiickoit
denepanuu.

7. OpraH rocyJapCTBEHHOTO HaJ30pa BIIpaBe OOpaIiaThCs B CyJ C 3asABICHUSIMH B 3aIIUTY IIPaB
notpeOuTeneil M 3aKOHHBIX MHTEPECOB OTAEIbHBIX MOTpebuTenel (rpymmsl  moTpeduTenei,
HEOIPEIENIEHHOTO Kpyra MoTpeOuTeneil), a TakkKe C 3asBICHHSIMHA O JIMKBUAAIUN H3TOTOBUTEIS
(ucromHUTENS, MPOJABIA, YIIOJHOMOYEHHOW OpraHM3alliu, UMIIOpTEpa, Biajienblia arperaropa) Jnbo o
IMpEKpalcCHUu ACATCIBbHOCTH HHAUBUAYAJIbHOT'O NpCAIIPpUHUMATCIIA (ynOJ’IHOMO‘ICHHOFO
MH/IMBUYaIbHOTO NpEeANpUHUMATENs1) 3a rpyboe (MOBJIEKIIee CMEpPTh WM MaccoBble 3a00JeBaHMA,
OTpaBJICHHUS JIIOJIEi) HapyIIeHHE MTpaB MOTPeOUTENEH.

8. OpraH rocy1apCTBEHHOI'O HaJ30pa B NOPAIKE, yCTAHOBIEHHOM 3aKOHOAATENbCTBOM Poccuiickoit
®denepannu, MOXKET ObITH MPUBJIECUYEH CYJOM K YYacTHIO B JeJie, a TakKe BIpaBe BCTyHaTh B JEJO IO
CBOCH MHMIIMATUBE WJIM 10 MHULMATHUBE JIML, YYACTBYIOIIUX B Je€Je, Ul Ja4u 3aKIF0YCHUS 110 JEel1y B
LHeIsIX 3alluThl MpaB  MOTpeOuTened B paMKax TPaKIaHCKOTO WM aJMUHUCTPATUBHOTO
CyZIOIIPOU3BO/CTBA.
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3akoH P® o1 07.02.1992 N 2300-1

(pen. ot 28.12.2025, c n3m. ot 17.02.2026)
"0 3awmTe npaB notpebutenein"

(c u3m. n pgon., ...

9. Opran rocynapCTBEHHOrO HaJ30pa BIIPAaBE [aBaThb Pa3bsCHEHMs 110 BOIPOCAM IPUMEHEHUS
3aKOHOB M MHBIX HOPMAaTUBHBIX IIPAaBOBBIX akTOB Pocculickoi denepanuu, peryupyronux OTHOLICHNUS B
00J1aCTH 3aIUTHI MPaB MOTPEOUTEICH.

10. KoncynprupoBanue, npopmIakTHIeCKUid BU3UT, HAOIIOACHUE 32 COOIIOIEHNEM 00s3aTeIbHBIX
TpeOOBaHMH, BBIE3THOE OOCIEAOBAaHWE MOTYT TIPOBOIUTHCA (eIepabHBIMH TOCYAapPCTBEHHBIMU
YUPESKACHUSAMH, TOABEIOMCTBEHHBIMH OpraHy TOCYIAapCTBEHHOTO HaJ30pa, B TOPAIKE M CIyyasXx,
YCTaHOBJICHHBIX TOJIOKEHHEM O (peZiepaibHOM rocyJapCTBEHHOM KOHTpPOJIE (HaA30pe) B 00IACTH 3aIUTHI
npaB noTpeduTenei.

Crtatbn 41. Obsa3aHHOCTL n3rotoBuTens (vcnonHuTens, npoaasua,
yNONMHOMO4YE€HHOM! opraHusauumu unu YNOSTHOMO4YE€HHOro MHAUBUAYaNbHOIo
npeanpuHuUMarTensl, UWMMNopTepa, Brnagenbua arperatopa) no nNpeaoCTaBeHUID
MHdopMaLum rocyaapCTBeHHbIM OpraHam
(B pen. DenepanbHbix 3akoHOB 0T 29.07.2018 N 250-D3, ot 01.04.2025 N 41-D3)

(B pen. @enepanbHoro 3akona ot 18.07.2011 N 242-03)

1. UsroroBurein (I/ICHOJIHI/ITCJII), MpoaaBcl, YIIOJJHOMOYCHHAA OpraHu3anus 1 YHOHHOMOHCHHLIﬁ
VMHIUBHUYaTbHBIA TPEANPUHAMATENb, UMIIOPTEp, BIAJAENEL] arperaropa) 1o TpeOOBaHMIO OpraHa
rOCYJapCTBEHHOTO HAJ30pa, €ro JOJKHOCTHBIX JIMI 0053aH MPEIOCTaBUTh B YCTAHOBICHHBIH MMHU CPOK
JIOCTOBEpHBIC CBEJCHHUS, JOKYMEHTALMIO, OOBSICHEHUS B MHUCHbMEHHON W (MJIM) YCTHOH (OpMEe U HHYIO
uHpOpMAINIO, HEOOXOMUMYIO JUIS OCYILIECTBJIECHHS OPraHOM TOCYJapCTBEHHOTO HAaA30pa M €ro
JOJDKHOCTHBIMH JIMLIAMH TIOJTHOMOYHH, YCTaHOBIICHHBIX 3aKOHOaTeNbCcTBOM Poccuiickoii denepanuu.

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

2. Bnapmenen arperatopa B ciyyasx, HOpPeIyCMOTPEHHBIX 3aKOHOAATeNbCTBOM Poccuiickoit
®denepanun, 0053aH MPETOCTABUTH YIOJIHOMOYEHHOMY TOCYAApPCTBEHHOMY OpTraHy, OCYIIECTBISIONIEMY
OTepaTHBHO-PA3bICKHYIO JIEATENBHOCTh, WM obecreueHue Oe3omacHocTH Poccuiickoit ®Deneparum,
3amnpoIeHHbIE YKa3aHHBIM OPTraHOM CBEICHUS C UCIIOIb30BAHUEM €IMHON CUCTEMBI MEKBEJOMCTBEHHOTO
ANEKTPOHHOTO B3aMMOJIEHCTBHSI B CPOKH, IMOPSJIKE, cocTaBe U ¢dopMaTe, KOTOpPbIE YCTaHABIUBAIOTCS
[IpaBurensctBoM Poccuiickoit denepanun.

(n. 2 BBenneH PenepanbHbiM 3aKk0HOM 0T 01.04.2025 N 41-03)

Cratbs 42. YTpaTtuna cuny. - ®eaepanbHbiv 3akoH oT 21.12.2004 N 171-®3.

Cratba 42.1. [lonHOMOYMA BbICWUUX WUCMNOSIHUTESNIbHbLIX OpPraHoB CyObHLEKTOB
Poccunckon ®epgepaumm B o6nactu 3awmtbl npaB noTpedutenen
(B pen. @enepanbHoro 3akona ot 08.08.2024 N 232-03)

(BBenena denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. Boicmiuii HMCIOMHUTENBbHBIN OpraH COOTBETCTByMoIEro cyOwbekTa Poccuiickoii ®enepaunu
OCYILLECTBIISIET MEPOIIPHUSTHS 110 PEANNU3aALUHU, 00ECIICUEHHUIO U 3alUTE MIPaB MOTpeOUTENEN U B Npejienax
CBOUX IIOJTHOMOYUI IPUHUMAET ONPEIEICHHBIE MEPHI.

(B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-03)
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3akoH P® o1 07.02.1992 N 2300-1

(pen. ot 28.12.2025, c n3m. ot 17.02.2026)
"0 3awmTe npaB notpebutenein"

(c u3m. n pgon., ...

2. B mpemsax conxedCTBHs 3alUTe MpaB NOTPEOUTENCH HCHIOJHUTEIbHBIE OpraHbl CyOBEKTOB
Poccuiickoit @enepannn pa3pabaThIBalOT PErHOHAIBLHBIC IPOTPAMMBI 10 3aIIUTE MpaB MOTpeduTenel u
OKa3bIBAIOT COJEHCTBUE OpraHaM MECTHOIO CaMOYNpaBJIE€HUS U OOILIECTBEHHBIM OOBEAMHEHUSIM
notpeduTeneil (MX accoranusM, Cor3aM) B OCYIIECTBICHUN UMH 3aIIUTHI IPaB MOTpeOUTENeH.

(n. 2 BBemen denepanbHbiM 3akoHOM oT 18.03.2019 N 38-®3; B pen. denepanbHOro 3akoHa OT
08.08.2024 N 232-®3)

3. Opran rocy1apCcTBEHHOT'O Haa30pa YTBEPXKIACT METOAMUYECKIE PEKOMEHIAIUK 110 pa3paboTKe U
pealM3auy PErHOHALHBIX U MYHHUIIMTIATBHBIX IPOTPAMM 10 3aIUTE MPaB MOTPEOUTEINCH.
(. 3 BBennen denepanbHbIM 3aKk0HOM OT 11.06.2021 N 170-D3)

Cratba 42.2. lNepepaya ocyLeCTBNEHUA MOMTHOMOYUMA oOpraHa rocyaapCcTBEHHOro
Haa3o0pa UCMOJSTHUTENbHbIM opraHam cybbekTtoB Poccumnckon ®epepauumn

(B pen. @enepanbHoro 3akona ot 08.08.2024 N 232-03)

[lomHOMOYMST oOpraHa TOCYJapCTBEHHOTO Haa30pa IO  OCYIIECTBJICHHUIO  (peaepaabHOro
roCy/IapCTBEHHOI'O HaJ30pa B O0ONAcTH 3allUThl MpaB MOTpeOHUTENel MOryT IMepenaBaTbCs JUIs
OCYIIECTBJICHUSI MCIIOJHUTEIBHBIM oOpraHam cyobekToB Poccuiickoii denepanuu MOCTaHOBICHUSMU
[IpaButensctBa Poccuiickoit @enepauuu B MOpsAKe, yCTaHOBIEHHOM @DenepaibHbIM 3aKOHOM OT 21
nexabpst 2021 roga N 414-®3 "OO6 o0muUX NpUHIMIIAX OpPraHU3alHMU IMyOIMYHOW BIIACTH B CyOBEKTax
Poccuiickoit denepanun'.

Cratbs 42.3. Nopaya n paccMoTpeHue obpaweHunn noTtpedurenen
(BBenena @enepanbHbM 3akoHOM OT 18.03.2019 N 38-D3)

1. OOpamieHue noTpeduTeNss MOXKET OBbITh HANpaBICHO B NMUCbMEHHOW (opMme Ha OyMakHOM
HOCHUTENIC WM B JJEKTPOHHOW (opMe B OpraH TOCYAapCTBEHHOTO HAI30pa, WHBIC YIOJTHOMOUYCHHBIE
benepanbHble OpraHbl HCHOJHUTEIbHOM BIAcTH, HCHOJIHMUTENbHBIM opraH cyoOwsekta Poccuiickoit
deneparyn 1100 OpraH MECTHOTO CaMOYTIPABJICHUS.

(B pen. @enepanbHoro 3akona ot 08.08.2024 N 232-03)

2. OOpameHue MOTPEOUTENST MOXET OBITh HampaBiIeHO II0 T0YTe, C HCIOJIb30BAHUEM
MH(POPMALMOHHO-TEIEKOMMYHUKAIMOHHON ceTH "VHTepHeT", B TOM yKcie o(UIualbHOro caifTa opraHa
roCy/IapCTBEHHOI'O HAJ30pa, UHBIX YIOJIHOMOYEHHBIX (efiepaibHbIX OPraHOB HUCIIOJHUTEIBHON BIIACTH,
HCIOJHUTENBHOT0 opraHa cyobekra Poccuiickoil @enepanuu 1160 opraHa MECTHOTO caMOyIpaBieHus (B
cyowrektax Poccuiickoit @enepanuu - ropogax denaepanbHoro 3nadeHuss Mockse, Cankt-IletepOypre u
CeBacTonosie ¢ HCHOJIb30BAaHHEM O(UIMANBHOIO caiiTa OpraHa MECTHOIO CaMOYIIpaBlIEeHHs B CiIydae,
€ClIi 3TO MpPeryCMOTpPEeHO 3akoHamHu cyObekToB Poccuiickoit ®denepauuu - ropojoB (eaepaabHOTo
3HayeHuss Mocksbl, Cankr-IlerepOypra m CeBacTomosnsi), €IMHOTO MopTaja TOCYIapCTBEHHBIX U
MYHHUIMIIAIBHBIX YCIYT JUOO PEerHoHaIbHOrO MOpTalla TOCYJapCTBEHHBIX W MYHULMIAIBHBIX YCIYT, a
TaKXe MOKET OBbITh MPUHATO MPU JIMYHOM IIPHEME 3asBUTEIIS.

(B pen. ®enepanbHoro 3akoHa ot 08.08.2024 N 232-03)

3. B MHOroQyHKIIMOHATBHBIX IEHTPAX NPEIOCTABICHUS TOCYAAPCTBEHHBIX W MYHHUIIMIATBHBIX
YCIIYT MOTYT OCYIIECTBIIATHCS TIPUEM OOpaIrieHui moTpeduresneit 1 KOHCYJIbTUPOBAHUE TTOTPEOUTENCH 10
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3akoH P® o1 07.02.1992 N 2300-1

(pen. ot 28.12.2025, c n3m. ot 17.02.2026)
"0 3awmTe npaB notpebutenein"

(c u3m. n pgon., ...

BOIIPOCAM  3allUTBl HMX TNpPaB Ha OCHOBAHMM  COTJIAUIEHUHM O  B3aUMOJCHCTBUHM  MEXKAY
MHOTO(YHKITMOHATHHBIMU IIEHTPAMH MPEIOCTABICHUSI TOCYJAPCTBEHHBIX M MYHHIIUIAIBHBIX YCIYT H
denepanbHBIMU OpraHaMHM MCIIOJHUTEIBHONW BJIACTH, OpraHaMH TOCYJapCTBEHHBIX BHEOIOKETHBIX
($OHIOB, OpraHaMu roCyJAapCTBEHHOW BIACTH CyOBbekTOB Poccuiickoit denepamnuu, opraHaMu MECTHOTO
CaMOYIIPaBJICHUS.

CraTtbsa 43. OTBEeTCTBEHHOCTb 3a HapylueHue npaB noTpedbuTenen, yCTaHOBMEHHbIX
3aKOHaMM U UHbIMU HOPMaTUBHbLIMU NMpaBoBbLIMU akTamu Poccumnckon depepauumn

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapylieHHE MpaB MOTpeOUTENel, YCTAaHOBIEHHBIX 3aKOHAMH W HMHBIMH HOPMATHBHBIMU
npaBoBbIMU akTamu Poccuiickoit denepanyu, npoaasel (UCIOIHUTENb, H3TOTOBUTENb, YIIOJTHOMOYEHHAs
OpraHM3alnys WIM YIOJHOMOYEHHbI HHAMBUIYAJIbHBIM IpeAlpUHUMATENb, HUMIOPTEP) HECET
aJIMUHUCTPATUBHYIO, YTOJOBHYIO WIHM TPa)KAAHCKO-NPABOBYIO OTBETCTBEHHOCTh B COOTBETCTBUM C
3aKoHoarenbcTBOM Pocculickon denepanuu.

Cratba 44. OcywecTBneHve 3awuTbl NpaB noTpedbuTenen opraHamMu MeCTHOro
camoynpaBreHusi

(B pen. @enepanbHoro 3akona ot 22.08.2004 N 122-03)

B nensx 3amuThl mpaB moTpeOuTeneil Ha TEPPUTOPHUH MYHHUIIUIAIBHOTO OOpa30BaHHUS OPraHbI
MECTHOT'O CaMOYIIpaBJICHUs BIIPaBE:

paccMaTpuBaTh OOpalieHUs] MOTpeOuTeNel, KOHCYJIbTHPOBATh WX IO BOIMPOCAM 3allUThl TpaB
noTpedurene;
(B pen. @enepanbHoro 3akona ot 18.03.2019 N 38-D3)

oOpaiatbecs B Cy/Ibl B 3allIUTY NpaB NOoTpeduTesel (HeonpeaeneHHoro Kpyra norpeoureneii);

pa3pabaTbiBaTh MyHUIIUNATIBHBIE IPOTPAMMBI 110 3aIIUTE MpaB MOTpeOUTENEH.
(ab3an BBeneH DenepanbHbIM 3akoHOM OT 18.03.2019 N 38-D3)

[Tpu BBIsIBIEHHH 1O 0OpAaILIEHUIO TOTPEOUTENSE TOBAPOB (paboT, yCIyr) HeHaUIeXKalllero KauecTna, a
TaK)X€ ONACHBIX IS JKU3HM, 370POBbsl, UMYILIECTBA MOTpPEOUTENEH M OKpYXarolled Cpeabl OpraHsl
MECTHOTO  CAaMOYIIpaBJIE€HHs  HE3aMEUIMTENIbHO M3BeIaloT 00 3ToM  (enepaibHble  OpraHbl
WCTIOTHUTEJILHON BJIACTH, OCYIIECTBIISIONINE KOHTPOJIb 32 Ka4eCTBOM M 0€3011acCHOCTHIO TOBapoB (pador,
YCIIyT).

(B pen. ®enepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

Yacte TpeTbs yTpaTuia cuiy. - @eaepanbusiii 3akoH oT 18.03.2019 N 38-D3.

Cratbsa 45. [paBa o6wWecTBeHHbIX 06beAMHEHUN noTpedbuTenen (UX accoumauum,
COHO30B)

(B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
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3akoH P® o1 07.02.1992 N 2300-1

(pen. ot 28.12.2025, c n3m. ot 17.02.2026)
"0 3awmTe npaB notpebutenein"

(c u3m. n pgon., ...

1. I'paxxnane BrnpaBe OOBEAMHATHCS Ha JOOPOBOJBHOW OCHOBE B OOLIECTBEHHBIE OOBEIUHEHUS
norpeduTenei (MX accouualuu, Cor3bl), KOTOPhIE OCYLIECTBIIAIOT CBOIO JEATEIIBHOCTh B COOTBETCTBUU C
yCTaBaMHU YKa3aHHBIX OOBEAMHEHUH (MX accolManui, COH30B) M 3aKOHOAATeNbCTBOM Poccuiickoit
denepanuu.

2. OOmecTBeHHbIE O0BEIUHEHUS MOTpeOHTENel (MX acCOIMAIMM, COO3bI) ISl OCYIIECTBICHHS
CBOMX YCTaBHBIX II€JICH BIIpaBe:

y4acTBOBaTh B pa3pabOTKe 00s3aTeNbHBIX TPeOOBaHMI K ToBapaMm (paboTam, yciayram), a TaKke
IIPOECKTOB 3aKOHOB M WHBIX HOPMATHUBHBIX NPaBOBBbIX akTOB Poccuiickon denepanuu, peryIvpyromux
OTHOIICHHUS B 00JIaCTH 3alllUTHI [IPaB MOTPEOUTENECH;

MPOBOANTH HE3aBUCHMYIO JKCIIEPTH3Y KauecTBa, OE30MacCHOCTH TOBapoB (paboT, ychyr), a Takxke
COOTBETCTBUSI TOTPEOUTENHCKUX CBOMCTB TOBapoB (paboT, yCiIyr) 3asiBICHHON MpoJaaBLaMu
(M3roTOBUTENSAMH, UCIIOIHUTENSAIMH ) UH(POPMALIUY O HUX;

OCYIIECTBIISITh OOILIECTBEHHBIH KOHTPOJIb 32 COOJIIOJIGHHEM IpaB MOTpeOUTENeld W HANpaBIsATh B
OpraH TOCYAapCTBEHHOTO HAa30pa M OpTraHbl MECTHOTO caMmoympaBiieHus uHpopmamuio o (akrax
HapylUIeHW NpaB moTpeOuTenei AJis MPOBEACHUS MPOBEPKU 3TUX (AKTOB M NPUHATUSA B CIydae HUX
MOATBEPXKIICHUS MEp [0 MPECCUCHUI0 HApPYIICHWH MpaB MOTpeOUTeNeld B MpeaenaX IOJTHOMOYHMA
yKa3aHHBIX OPraHoB, y4aCTBOBATh B MPOBEICHUU AKCIEPTU3 MO (aKkTaM HapyLICHUH IpaB moTpeduTenen
B CBSI3U C oOpameHussMu norpedureneii. [Ipu ocymiecTBieHuN 00IIIECTBEHHOTO KOHTPOJISI OOIIECTBEHHBIC
o0BbeIMHEHUs MOTpeduTeneil (WX accolualy, COI3bl) HE BIpaBe TpeOoBaThb OT H3rOTOBUTENEH
(ucnosmHUTENEH, MPOAABIIOB, YIIOJTHOMOUYEHHBIX OpraHU3AIMK WM YIOJIHOMOYEHHBIX WHIUBUIYAIbHBIX
MpearpuHUMaTeseii, UMIOPTEPOB) MPEICTaBICHHE JOKYMEHTOB (BBIIIOJIHEHUE JEHCTBUI), 005S3aHHOCTD
MIPEACTABJICHUS (BBIMOIHEHUS) KOTOPHIX 1O TPeOOBAHUIO TOTPEOUTEINSI HE YCTAaHOBJICHA 3aKOHOM;

(B pen. @enepanbHoro 3akona ot 18.07.2011 N 242-03)

pacrpocTpaHaTh HHGOPMAIIMIO O TpaBaxX MOTPEOUTENCH U O HEOOXOAUMBIX JEHCTBUAX IO 3aIUTE
ATUX TPaB, O pe3ylibTaTaX CPaBHUTENBHBIX HCCIEIOBAHUN KadecTBa TOBapoB (paboT, yCIyr), a Takxke
MHYI0 HH(pOpMAIMIo, KoTopas OyJIeT crnocoOCTBOBaTh peaju3allid IpaB W 3aKOHHBIX HHTEPECOB
notpebureneii. [lyOnukyembie 0OIIECTBEHHBIMH OOBEIUHEHHSAMH MOTpeduTeneil (MX accoluarusIMH,
COI03aMH) pe3yJIbTaThl CPABHUTEIBHBIX MCCIEI0BAaHUN KaduecTBa TOBApPOB (paldoT, yciyr) He SBISIOTCA
peKIIaMoN;

BHOCUTh B (efiepaibHbleé OpraHbl HCIOJHUTEIbHONW BIIACTH, OPraHU3alUd MPEUIOKEHUS O
IPUHATUH MEP IO MOBBIIIEHUIO KauecTBa TOBApOB (paboT, yCIIyr), M0 MPUOCTAHOBJIEHUIO IIPOU3BOJICTBA U
pean3alyy TOBapoB (BBIOJIHEHUs padOT, OKa3aHUsl yCIyT), 10 OT3bIBY C BHYTPEHHEIO pPbIHKA TOBAPOB
(pabot, yciyr), He COOTBETCTBYIOIIMX MPEIBIBIIEMBbIM K HUM M YCTaHOBJIEHHBIM 3aKOHOJATEIbCTBOM
Poccuiickoit @enepaniuu 0 TEXHUYECKOM PETYJIUPOBAHUM 00s13aTEIIbHBIM TPEOOBAHUSAM;

BHOCHTH B OpTaHbl MPOKYpaTyphl U (eaepaabHble OpraHbl UCMOIHUTENBHON BIACTH MAaTEPHAIBI O
MPUBJICYEHUU K OTBETCTBEHHOCTH JIMI[, OCYIIECTBIAIONIMX MPOMU3BOJICTBO W pPEATU3AUI0 TOBAPOB
(BBITIONTHEHUE PabOT, OKa3aHHWE YCIYT), HE COOTBETCTBYIOIIMX MPEIbSBISIEMBIM K HUM 00s3aTeIbHBIM
TpeOOBaHUSIM, a TAaKXKE HaPYIIAIINX IpaBa MOTPEOUTENCH, yCTAHOBJIEHHBIE 3aKOHAMHU W HWHBIMH
HOPMAaTUBHBIMH IPAaBOBbIMU akTaMu Pocculickoint @enepanuu;

oOpamiaTeCsi B OpraHbl MPOKYpaTypsl C TPOChOaMH TIPUHECTH TPOTECTHl O TMPU3HAHUHU
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3akoH P® o1 07.02.1992 N 2300-1

(pen. ot 28.12.2025, c n3m. ot 17.02.2026)
"0 3awmTe npaB notpebutenein"

(c u3m. n pgon., ...

HEJCMCTBUTEIbHBIMU aKTOB (heJiepaibHbIX OPraHOB HCIOJHUTEIBLHOM BIIACTH, aKTOB HCIIOJHUTEIIBHBIX
opraHoB cyObekToB Poccuiickoii @enepanuu W aKTOB OPraHOB MECTHOTO CaMOYIPAaBJICHHUSA,
MIPOTUBOpPEYAIIUX 3aKOHAM U MHBIM PETYJIUPYIOIIUM OTHOLICHHS B 00JIaCTH 3alUTHI [IpaB moTpeduteseit
HOPMAaTHUBHBIM IIPAaBOBBIM akTaMm Poccuiickoi denepaunu;

(B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-D3)

oOpamarecss B CyIbl C 3asABICHUSAMH B 3alUTy IpaB MOTPEOUTENed M 3aKOHHBIX HHTEPECOB
OTZICTBHBIX MMOTpeduTenel (Tpynmnsl MoTpeduTenei, HeompeAeICHHOTO Kpyra oTpeOuTeei);

y4acTBOBAaTh COBMECTHO C OPraHOM TOCYIapCTBEHHOTO Haa30pa B (DOPMUPOBAHMHM OTKPBHITBIX
OOIIEOCTYITHBIX ~ TOCYJApPCTBEHHBIX HMH(OPMAIMOHHBIX PECYpCOB B  OO0JacTH  3alluThl  IpaB
norpeduTenei, kauecTsa U 6€30MaCHOCTH TOBAPOB (PaboT, yCiyr).
(ab3an; BBenmen DepepanbHbiM 3akoHOM OT 18.07.2011 N 242-03, B pea. denepalibHOrOo 3aKOHA OT
25.06.2012 N 93-@3)

Ctatba 46. 3awmTta npaB WM 3aKOHHbIX WHTEPECOB HeomnpeaAerieHHOro Kpyra
notpedbutenen

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Opran rocyaapCTBEHHOIO Haj30pa, OpraHbl MECTHOTO CaMOYIIpaBJIEHUs, OOLIECTBEHHBIE
o0beIUHEHUsT MOTpeOuTeNnel (WX accouuanuy, COIO3bI) BIIPABE MPEIBSIBIATE HCKA B CYIObl O
IIPEKpAIEHUH MPOTUBOIPABHBIX JEHCTBUI M3rOTOBUTENS (MCIIOJHUTENS, MPOABLA, YIOJIHOMOYEHHON
OpraHM3aliy WM YHIOJIHOMOYEHHOTO MHAMBHUIYaJIbHOTO IpPEINPUHUMATENS], UMIIOPTEPA) B OTHOLIECHUU
HEOIIPEICJIEHHOI'0 Kpyra HoTpeOuTenei.

(uactb nepBas B pen. Denepanbuoro 3akona ot 18.07.2011 N 242-D3)

[Tpu yI0BIETBOPEHUHU TAKOTO MCKa CyJ 00s3bIBaET MPABOHAPYLIUTENS TOBECTH B YCTAHOBIICHHBIH
CyJIOM CPOK Yepe3 CpeJCTBa MacCOBOM MH(OpPMAIMK UM WHBIM CIIOCOOOM JI0 CBEACHUS MOTpedutenei
penieHue cyna.

BerynuBoiee B 3aKOHHYIO CHIIy PpEIIEHHE CyJa O TMPHU3HAHUM JIEWCTBUM H3TOTOBUTENS
(ucrionHUTENSA, MPOJABLA, YHNOJHOMOYEHHON OPraHU3alliy WIA YIOJIHOMOYEHHOTO WHIUBUAYAIbHOIO
NpealpUHUMATENsl, UMIOpPTEpa) NPOTUBONPABHBIMM B  OTHOLIEHHWM HEOIPENEIEHHOIO  Kpyra
notpeOuTeneil o0s3aTeNbHO IS Cy/Aa, PacCMaTPUBAIOIIETO0 HMCK MOTPEOUTENs O 3alluTe ero Ipas,
BO3HHUKIIMX BCJIEJACTBHE HACTYIUICHHs T'PAKJAHCKO-IIPABOBBIX IOCIEICTBUM JEHCTBUA W3TOTOBUTEIS
(ucrionHMTENSA, MPOJABLA, YHNOJHOMOYEHHON OPraHU3alliy WIA YIOJIHOMOYEHHOTO WHIUBUAYAIBHOIO
MpealpuHUMATENs, UMIIOpPTEPa), B YaCTU BOIPOCOB, UMEIH JIU MECTO TaKue JIEHCTBUS M COBEPILIEHBI JIH
OHM  M3TOTOBUTENEM  (UCIIOJIHUTENEM, MpPOAABLOM,  YIOJHOMOUYEHHONW  OpraHu3aluMed Wi
YIOJHOMOYEHHBIM UH/IMBUYabHBIM MIPEANPUHUMATEIEM, UMIIOPTEPOM).

OOHOBpEMEHHO C YJOBJIETBOPEHHEM WCKA, MPEABSBIECHHOTO OOIIECTBEHHBIM OO0BEIMHEHHEM
notpebuteneit (MX accorualyend, COK30M), OpraHaMH MECTHOTO CaMOYTpAaBICHHUS B HWHTEpecax
HEOMpeAeNIEHHOT0 Kpyra MOTpeOuTeneil, CyJl NMPUHUMAET pEelIeHHEe O BO3MEIICHUU OOIIECTBEHHOMY
00BEIMHEHNIO TIOTpeOuTeNIel (WX accOIMaIlid, COI03Y), OpraHaM MECTHOTO CaMOYIpaBJICHHUS BCEX
MOHECEHHBIX MO JeNy CYIeOHBIX H3IEPKEK, a TaKKEe HHBIX BO3HHKIIUX N0 OOpamieHus B Cyd H
CBSI3aHHBIX C PACCMOTPEHHEM Jiejla HEOOXOTUMBIX pPacXoJl0B, B TOM YHCIIE PACXOJ0B Ha NpPOBEICHUE
HE3aBHCHMON DJKCIEPTU3bl B CIydyae BBIABICHHS B pE3yJIbTaTe MPOBEACHUS TaKOH OSKCIEPTU3bI
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"0 3awmTe npaB notpebutenein"

(c u3m. n pgon., ...

HapyIIeHHsI 00sA3aTeNIbHBIX TpeOOBaHUH K TOBapaM (paboTam, yciayram).

[Ipe3unent
Poccniickoit ®enepanuu
b.EJIBIIH
Mockaa, [lom CoBeToB Poccun
7 pepans 1992 rona
N 2300-1
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