3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 28.12.2025)
"0 3awmTe npaB noTpebutenein"

7 pespans 1992 rona N 2300-1

POCCUUCKASA ®EOQEPALINA
3AKOH

O 3ALUMTE NPAB NOTPEBUTEJEN

CHucoK M3MEHSIONUX TOKYMEHTOB
(B pen. ®enepanbHbix 3aKk0HOB 0T 09.01.1996 N 2-D3,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-03,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
o1 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-03,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-D3, ot 04.06.2018 N 133-D3,
o1 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-D3,
o1 02.12.2019 N 425-®3 (pen. 22.12.2020), ot 24.04.2020 N 144-03,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-03,
ot 01.05.2022 N 135-®@3, ot 14.07.2022 N 266-D3, ot 05.12.2022 N 478-03,
ot 04.08.2023 N 474-®3, ot 08.08.2024 N 232-®3, ot 01.04.2025 N 41-D3,
ot 07.04.2025 N 69-®3, ot 24.06.2025 N 156-®3, ot 07.07.2025 N 194-D3,
ot 28.12.2025 N 500-®3)

Hacrosimuit  3akoH peryaupyer OTHOIIEHHS, BO3HHUKAIONIME MEXIY HNOTpeOUTENsIMH U
W3TOTOBHUTEISIMUA,  HMCIIOJNIHUTENSIMH,  WMIOPTEPaMH, TPOJABIAMH,  BJaJeNbllaMHd  arperaropoB
uHpopManuu O ToBapax (yciayrax) Hpu Ipoja’ke TOBAPOB (BBINOJIHEHMHM pabOT, OKa3aHUU YCIYT),
yCTaHABIIMBAET IpaBa MOTpeOUTeNeH Ha MPUOOpPETeHNE TOBAPOB (PaboT, yCIyT) HaAJIeKAIIEro KauecTBa
u 0e30MacHbIX Ul KU3HH, 3/10pOBbs, UMYILECTBA MOTpeOUTENEH U OKpY’Karolled cpeibl, MOoTydeHue
nHpopmManuu o ToBapax (paboTax, yciayrax) U 00 MX H3TOTOBUTENAX (MCIIONHUTENSAX, MPOJABLAX), O
BJaJleNIbllaX arperaropoB HMHGopManuu o ToBapax (yciyrax), MpOCBEIIEHHE, TOCYAapCTBEHHYIO U
OOIIECTBEHHYIO 3aIUTY UX HHTEPECOB, a TAK)KE ONPENeNIeT MEXaHU3M pealTu3alliy dTHX TPaB.

(B pen. @enepanpHbIx 3ak0HOB OT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N 250-
®3)

OcHOBHBIC MOHATHUA, UCIIOJIB3YEMbBIC B HACTOAILCM 3akoHe:

NOTPEOUTENH - TPAKJaHUH, UMEIOIINI HaMEepeHHe 3aKa3aTh WM MPUOOpeCcTH MO0 3aKa3bIBAIOLIHH,
NpUOOpETAIoONINi MM  UCIONB3YIOUIMA TOBaphl (paOOThl, YCIyTH) HUCKIIOUUTENBHO JUIS JIMYHBIX,
CeMefIHBIX, JAOMAIIHUX MW HMHBIX HYXJ, HE CBA3AHHBIX C OCYIICCTBJICHHUEM Hpe)IHpHHI/IMaTeJIBCKOfI
NESITENIbHOCTH;

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

HU3TOTOBUTCIIb - OpraHu3alvd HE3aBUCUMO OT €€ OpT: aHHBaHHOHHO-HpaBOBOﬁ (I)OpMBI, a TaK¥Xe
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 28.12.2025)
"0 3awmTe npaB noTpebutenein"

WHAMBUYalbHbIN ITPEeIpUHUMATENb, IPOU3BOIAIINE TOBAPHI ISl peaIu3alii NOTPeOUTENIAM;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UCIIOJIHUTEINIb - OpPraHM3allUMsl HE3aBUCHUMO OT €€ OpraHM3allMOHHO-TIPaBOBOM ()OpMBI, a TaKxke
PIHI[PIBHILyEUIBHBIﬁ npeaAIpPUHUMATCIIb, BBIIIOJIHAIOIMINC pa6OTBI HJIM OKAa3bIBAIOIIUC YCIIYTH HOTpe6I/ITeHHM
10 BO3ME3THOMY JI0TOBOpY;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

IpojaBel] - OpraHu3alMs HE3aBUCUMO OT €€ OpraHU3alMOHHO-TIPaBOBOM (OpMBI, a Takxke
WHIMBUYAIbHBIA TPEANPUHUMATENb, PEAM3YIOMIUE TOBaphl IMOTPEOUTENIM IO JOTOBOPY KYILIH-
IIPOAAXKMY;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

ab63ar yrpatui cuiy. - @enepanpHsiii 3akoH oT 21.12.2004 N 171-D3;

HEOCTaTOK ToBapa (paboThl, YCIYrH) - HECOOTBETCTBHE ToBapa (palboThl, YCIyrH) WIH
00s13aTeNTbHBIM TPEOOBAHUSAM, MPEIYCMOTPEHHBIM 3aKOHOM JHOO B YCTaHOBJICHHOM UM MOpsSAKE (B TOM
YHCJe HEBBIMOJIHEHUE TPU MPOAAXKE WM HMCIOJIB30BaHUHM OTACIBHBIX BHIOB TEXHHYECKH CIIOKHBIX
TOBapOB C IMPEABAPUTEIHHO YCTAHOBJIEHHBIMH MPOrpaMMaMHu JJsl 3JEKTPOHHBIX BBIYUCIUTEIBHBIX
MalIiH TpeOOBAHUM, YCTAHOBICHHBIX MyHKTamMu 4.1 u 4.2 ctaThu 4 HacTOALIEr0 3aKOHA), WIN YCIOBUAM
noroopa (Mpy UX OTCYTCTBUU WIIU HEIOJIHOTE YCJIOBHI OOBIYHO MPEIBIBISIEMbIM TPEOOBAHUSAM), WM
LeJIsIM, JUISE KOTOPBIX TOBap (paboTa, yciryra) Takoro pojia 00BIYHO MCTOIB3YETCS, WU 1EIsIM, O KOTOPBIX
npojasel] (UCIIOJIHUTENb) ObLT MOCTABIIEH B U3BECTHOCTH MOTPEOUTENIEM MPU 3aKIIFOUEHUU JI0TOBOPA, WIH
o0pa3ity u (WIn) ONMMCaHUIO TIPU MTPOJake ToBapa Mo o0pa3iy u (WIH) 10 OIMCAHUIO;

(B pen. @eaepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3, ot 07.07.2025 N 194-
®3)

CYIIECTBEHHBIH HENOCTaTOK ToBapa (paboThl, YyCIyrd) - HEYCTPAHUMBI HEJOCTATOK WM
HEJ0CTAaTOK, KOTOPBI HE MOXKET OBITh YCTpaHEH 0e3 Hecopa3MEepHBIX PAaCcXOJI0B WJIM 3aTpaT BPEMEHH,
WJIH BBISIBISIETCS HEOAHOKPATHO, MITU MIPOSIBIISIETCS. BHOBD MOCJIE €T0 YCTPAHEHUS, WM JAPYTUE MOJA00HbBIE
HEJOCTaTKH;

(B pen. denepanbHbIX 3aK0HOB 0T 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Oe3omacHOCTh ToBapa (paboThl, yCIyru) - 0€30MacHOCTh ToBapa (paboThl, YCIYrH) AJIs >KU3HH,
3JI0pOBbsI, UMYIIECTBA MOTPEOUTENS U OKPYIKAIOIIEH Cpeibl IPH OOBIUYHBIX YCIOBUSIX €r0 UCIOIb30BaHMUS,
XpaHEeHHs, TPAHCIIOPTHPOBKU W YTHIIM3AIMH, a TaKKe OE30MacHOCTh NpOIlecca BHIMOIHEHUS pabOThHI
(oxazaHus yciIyru);

YIOJIHOMOYEHHAs] ~ HM3rOTOBUTENEM  (MPOAABIIOM)  OpraHM3alus WIH  YIOJHOMOYECHHBIN
W3rOTOBUTENEM (MPOJABIOM) WHIWBUIYANbHBIA MpeANpUHUMATENb (Jalee - YHIOJHOMOYEHHAs
OpraHu3anysi WIA YINOJHOMOYEHHBI WMHIWBHUAYyaJIbHBIM MpeANpUHUMATENIb) -  OpraHu3alus,
OCYILECTBIJIAONIAS ONPEACIICHHYK JAEATEIbHOCTh, WM OpraHU3alus, CO3JaHHas Ha TEPPUTOPHUHU
Poccuiickoit denepannn uU3rotoBuTeNeM (MPOAABIIOM), B TOM YHCII€ WHOCTPAHHBIM H3TOTOBUTEIIEM
(MHOCTpaHHBIM TPOJABIIOM), BBIMOJHSIONINE OIpeAeTeHHbIe (YHKIMM HAa OCHOBAaHHWH JOTOBOpa C
M3TOTOBUTENEM (MPOAABIIOM) M YIOJTHOMOYEHHBIE MM Ha TPHHITHE W YJIOBJIETBOPEHHE TpPeOOBaHMIA
norpeduTeneii B OTHOIIGHWHM TOBapa HEHAAJEXKallero KadecTBa, JUOO  WHAMBHUAYAIbHBIN
NpeaNpUHUMATENb, 3apPErUCTPUPOBAHHBIA Ha Tepputopun Poccuiickori denepannu, BBIMOJHSIOMINNA
onpejeneHHble (YHKIIMM HAa OCHOBAaHUHU JOTOBOpA C H3TOTOBHUTENEM (MPOJABIIOM), B TOM YHCIE C
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 28.12.2025)
"0 3awmTe npaB noTpebutenein"

WHOCTPAaHHBIM HM3TOTOBUTENEM (MHOCTPAHHBIM IPOAABIIOM), M YIOJHOMOYEHHBIH MM Ha TPUHATHE U
Y/IOBJIETBOPEHHE TPEOOBaHUI1 MOTpeOUTENICH B OTHOIIEHUH TOBapa HEHAIJISKAIIETO Ka4eCTBa;
(a63ar BBeneH denepaibHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

UMIIOPTEP - OpraHu3amus HE3aBUCMMO OT  OPraHU3alMOHHO-TIPABOBOH  (OpPMBI  WIIH
WHIUBUAYAIbHBIA TMpEANPUHUMATENb, OCYIIECTBISIONINE HMIOPT TOBapa [UIsl €ro Mociexyroue
peanusauuu Ha Tepputopun Poccuiickoit @enepanuu;

(a63ar BBeneH denepaibHbIM 3aK0HOM 0T 21.12.2004 N 171-D3)

Koncynprantllnroc: npumeyanue.
C 01.10.2026 B a03. 13 npeamOyibl BHOcATCs u3MeHeHus (O3 ot 31.07.2025 N 290-D3).

BJaJeselr] arperaropa uHpopMaluu O ToBapax (yciuyrax) (najee - BIajeliel] arperatopa) -
OpraHu3anysi HE3aBUCHMO OT  OPraHU3alMOHHO-TIPaBOBOW  (GopMbl OO  MHIMBUIYaTbHBIN
MpeapUHUMATENh, KOTOPBIE SIBISIOTCS BJaJeibl[aMH MPOTPaMMBbI JJIs 3JEKTPOHHBIX BBIYHCIUTEIBHBIX
MammH W (WIM)  BiamedbllaMM  caiiTa W (WIM) CTPaHUIBI  caiitTa B  WHPOPMAIMOHHO-
TEJIeKOMMYHUKAIIMOHHON ceTH "MHTepHeT" M KOTOphIE MPEIOCTABIAIOT MOTPEOUTENI0 B OTHOUICHHUH
OIpeIeNIEHHOr0 ToBapa (yciayru) BO3MOXKHOCTh OJHOBPEMEHHO O3HAKOMHUTBHCS C MPEJIOKEHUEM
npojaBia (HUCIOJHUTENS) O 3aKIOYEHHH OTOBOpa KYIUIM-TIPOAAKW TOBapa (I0OrOBOpa BO3ME3THOTO
OKa3aHUsl yCIyT), 3aKJIIOYUTh C NPOAABIOM (UCIOJHUTENEM) JOTOBOp KYIUIUM-IPOAaKU (AOrOBOP
BO3ME3/IHOTO OKa3aHUsl YCIYyr), a TakXe MPOM3BECTH MPEIBAPUTEIbHYIO OIUIaTy YKa3aHHOTO TOBapa
(ycimyru) myTeM HaJIM4YHBIX pacdyeToB JMOO IepeBoja JCHEKHBIX CPEACTB BIAJENbIy arperatropa B
pamMKax MpuMeHsieMbIX (OpM OE3HAIMYHBIX PACYETOB B COOTBETCTBMM C IyHKTOM 3 crtaThu 16.1
Hacrosiiero 3akoHa U ®enepanbHbiM 3akoHOM OT 27 utoHs 2011 roma N 161-03 "O nHauuoHanbHOMN
IJIaTEKHOU cucrteme'.

(ab3an BBeneH denepanpHbiM 3axkoHOM OT 29.07.2018 N 250-®3; B pen. denepanbHOro 3akoHa OT
31.07.2020 N 290-D3)

Mnasa l. OBLUME MOJIOXKEHUA

Cratba 1. [lpaBoBoe perynupoBaHue OTHOWEHMM B obnacTu 3awuTbl npaB
noTtpedbutenen

1. OTHOmIEHUsT B OOJIACTH 3alIMTHI MpaB MOTpeduTeneil perynupyrorcs ['pakIaHCKUM KOIEKCOM
Poccuiickoit denepanuu, HaCTOAIMM 3aKOHOM, JPYyTUMH (hefiepaibHIMU 3aKOHAMU (J1ajee - 3aKOHbI) U
MPUHUMAEMbIMH B COOTBETCTBHHM C HHMH HWHBIMH HOPMAaTHBHBIMH TPAaBOBBIMH aKTamH Poccuiickoit
denepanuu.

(n. 1 B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. IlpaButensctBo Poccuiickoit ®enepauuu He BlpaBe MopydyaTh (eaepantbHbIM OpraHaM
WCIIOJIHUTEJILHOM BJIACTU MPUHUMATh aKThl, COJIEprKalllie HOPMBI O 3allUTe MpaB NOTpeOUTENeH.

HpaBI/ITCHLCTBO Poccuiickoit @enepaunn BIIpaBC H3aBaTb JJId HOTpCGI/ITeHH n 1mpoaaBIa
(I/ISFOTOBI/ITGHH, HUCITIOJTHUTEIIA, yHOHHOMOquHOﬁ opraHnu3alnvun NI YIOJIHOMOYCHHOTO
HHAUBUAYAJIBHOT'O NPCAIIPUHHUMATCIIA, UMIIOPTCPA, BJIaJAC/Iblla ar peraTopa) IpaBujia, 00s13aTeNbHbIC npu
3aKJIFOYCHUHU W  HCIIOJJHCHUHN HY6J'II/I‘-IHLIX AOTOBOPOB (,Z[OI‘OBOpOB pO3HI/I‘{HOI>'I KYTUIM-TIPOJAKH,
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 28.12.2025)
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SHEProCcHA0KEHUs, IOTOBOPOB O BBIIOJHEHUH PA0OT U 00 OKa3aHUU yCIIyT).
(ab3an BBeneH denepanpHbiM 3akoHOM oT 21.12.2004 N 171-®3; B pen. denepanpbHOro 3akoHa OT
24.04.2020 N 144-03)

Ao03arr yrpatuia cuity ¢ 1 aBrycra 2011 roga. - ®enepanbubiii 3akoH ot 18.07.2011 N 242-D3.
CraTtbsa 2. MexxgyHapoAaHble goroBopbl Poccumnckon depepaumm

1. Ecain MexayHapoaHsIM jnoroBopoM Poccuiickoii ®@enepanuy yCcTaHOBJIEHBl HMHBIE IIpaBWIA O
3alIMTe MpaB MOTpeduTenel, 4eM Te, KOTOpble MPEeayCMOTPEHbl HACTOSAIIMM 3aKOHOM, NPUMEHSIOTCS
IIPaBUJIa MEXIYHAPOIHOIO JJOIOBOPA.

2. PemieHuss MEXrocyJapCTBEHHBIX OpraHoB, IPUHATHIE HA OCHOBAHUM  MOJIOKEHHUM
MEXIYHAPOAHBIX J0roBopoB Poccuiickoii ®enepauun B UX MCTOJIKOBAHHWM, IIPOTHBOpEYAILEM
Konctutynuu Poccuiickoit @enepannu, He mojjiexaT ucnoiaHeHuo B Poccuiickoit ®denepanuu. Takoe
MIPOTUBOPEYUE MOXKET OBITh YCTAHOBJICHO B TIOPSIKE, OMPEICICHHOM ()eIepaTbHBIM KOHCTUTYIIHOHHBIM
3aKOHOM.

(. 2 BBeneH @enepanbHbM 3akoHOM OT 08.12.2020 N 429-D3)

Cratba 3. lpaBo noTtpebutenem Ha npocBeweHMe B obnactm 3awuTbl npaB
notpedbutenen

1. IIpaBo moTpedOUTENCH Ha IPOCBEIICHHE B 00JACTH 3allUTHI IPaB MOTPEOUTENIeH 00eCIIeYnBaCTCs
MOCPEACTBOM  BKJIFOYCHHS COOTBETCTBYIOIIMX TpeboBaHWH B  (enepalbHble TOCYJapCTBEHHBIC
oOpa3oBaTeibHbIE CTAaHAAPTHI U 00pa30BaTCIIbHBIC MPOTrPaMMbI, a TAKKE IMOCPEACTBOM OpraHU3aluu
CUCTEeMBI HH(POpPMAIUH MOTpeduTeel 00 uX mpaBax U 0 HEOOXOIUMBIX JCUCTBUSX 110 3alTUTE ITUX IPaB.
(B pen. @enepanbHoro 3akona ot 02.07.2013 N 185-03)

2. B mensx peanuzanuM MmpaBa MOTpPeOWTENed Ha MPOCBENICHHE B 0OJACTH 3alllUTHl TIPaB
notpeOuTeneil oprad rocy1apcTBEHHOI'O Ha/130pa OCYIIECTBIIAET (OPMUPOBAHHUE U BEIEHUE OTKPBITOIO U
OOIIEIOCTYITHOTO ~ TOCYJapCTBEHHOTO HMH(OPMALIMOHHOTO pecypca B 00JacTH  3allldThl  IpaB
notpebuTeneii, kauecTBa M OE30MACHOCTH TOBAapoB (paboT, yCIAyr) B TMOPSJKE, YCTaHOBIEHHOM
[IpaBurensctBoM Poccuiickoit denepanun.

(mi. 2 BBenen deaepanbubiM 3akoHOM OT 11.06.2021 N 170-D3)

Cratbs 4. KauecTtBO TOBapa (pabotbl, ycnyru)

1. IIpogasent (ucnonHUTENB) 00s3aH MepenaTh NOTPEOUTENI0 TOBAp (BBINOIHUTE paboTy, OKa3aTh
YCIIyTY), KaueCTBO KOTOPOI'O COOTBETCTBYET 0T OBOPY.

2. Ilpu OTCyTCTBHM B JOTOBOpE YCIOBHH O KauecTBe ToBapa (paboTbl, YCIyru) MpoJaBell
(ucionHuTENb) O00s3aH TepenaTh NOTpeOUTeNr0 ToBap (BBIMOJIHUTHL paboOTy, OKa3aTh YCIyTy),
COOTBETCTBYIOLINI OOBIYHO MPEIBSIBIIEMBIM TPEOOBAHHUAM U MPUTOAHBIN JUIs 1eeil, U1 KOTOPhIX TOBAp
(paboTa, ycimyra) Takoro poja OOBIYHO UCIIOIB3YETCS.

(B pen. deaepanbhoro 3akona ot 25.10.2007 N 234-03)

3. Ecnu mponaBen (MCTIOMHUTENH) NPH 3aKIIOYEHHH JOTOBOpa OBbUI MOCTaBIEH MOTpeOUTeneM B
M3BECTHOCTh O KOHKPETHBIX IIENIAX MPUOOpETeHHs ToBapa (BBIMOJHEHUS pabOThI, OKa3aHUs YCIyTH),
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npoJiaBer] (MCTIOJHUTEb) 00s3aH MepeaaTh NOTPEOUTENIO TOBAP (BBIMOJIHUTL paboOTy, OKa3aTh YCIyry),
MIPUTOJIHBIN JIJIS1 KCTIOIB30BAHMS B COOTBETCTBUU C 3TUMU IEIISIMH.

4. IIpu mponaxke ToBapa 1o 0o0pasiy M (WIM) ONHCAHHUIO IpoJaBel 00s3aH nepenaTh MOTPEOUTENO
TOBAap, KOTOPBIA COOTBETCTBYET 00pa3ily U (UJIH) ONMCAHHIO.

4.1. llpu npopaxke OTHOECNbHBIX BHJIOB TEXHHYECKH CJOXHBIX TOBApOB C MPEBAPUTEIHHO
YCTAaHOBIICHHBIMA TpOTpaMMaMHU IS OJCKTPOHHBIX  BBIUMCIHTEIBHBIX MAIIUH  MOTPEOUTEIIO
o0OecnieunBaeTcs BO3MOXXHOCTh HCIIONb30BaTh OTHAEIbHbIE BUIbI TEXHUYECKU CIIOXKHBIX TOBApOB C
MpPEABAPUTEIIBHO YCTAHOBJICHHBIMH IIpOrpaMMaMHu ISl 3JEKTPOHHBIX BBIYMCIUTEIBHBIX MAIlHH,
CTpaHaMU MPOUCXOXKACHUS KOTOpbIX sBIAIOTCS Poccuiickas denepanus WM Apyrue rocynapcraa -
yieHbl EBpa3suiicKoro 3KOHOMHUYECKOTro coro3a. IlepedeHb OTAENbHBIX BUAOB yKa3aHHBIX TEXHUYECKU
CIIO)KHBIX TOBApoOB, TIOPSAOK COCTABICHUS W BEACHUS IE€PEUHs MPOrpaMM i 3JIEKTPOHHBIX
BBIYMCIIUTEIIbHBIX MAIlINH, CTPAaHAMH MPOUCXOXKIEHUSI KOTOPBIX sBIAIOTCS Poccuiickas denepanus wim
Ipyrue TOoCydapcTBa - wWieHbl EBpasuiicKOro SKOHOMHYECKOTO COK03a U KOTOpPBIE JOJIKHBI OBITh
MIPEIBAPUTEIIEHO YCTAHOBJICHBI, W MOPSIOK WX TPEIBAPUTEIHHOW YCTAHOBKH, BKJIIOYAs TPEOOBAaHUS K
byHKIIMOHUpOBaHUIO, onpenenstoTcs [IpaButensctBom Poccuiickoit deneparuu.

IIpenBapuTeIbHO YCTAHOBIICHHBIE NIPOrPAMMBI JUISl 3JIEKTPOHHBIX BBIYMCIWTEIBHBIX MAIlUH,
UCMOJIb3yEeMble TMOTPEOUTENEM Ha OTIENbHBIX BHJAX TEXHUYECKU CIIOKHBIX TOBApOB Ul JOCTyHa K
uHbopManuM Ha caiiTax B HWH(POPMAIMOHHO-TEICKOMMYHHUKAMOHHOW cetn "MHTepHeT", MOIIKHBI
obecreynBaTh BO3MOXKHOCTb HCIIOJIb30BaHUs 0€3 JONOJHUTENbHBIX HACTPOEK (MO YMOJIYaHUIO)
ITIOMCKOBOM CHUCTEMBI, CTPAHOM MPOUCXOKIACHUS KOTOpoH sBisiercss Pocculickas denepanus uim apyrue
rocyiapcrsa - WieHbl EBpa3MiCKOro 53KOHOMHYECKOIO COK03a, B IOPAJKE, YCTaHOBJIECHHOM
[IpaButenscTBoM Poccuiickoit denepanuu. TpeOoBaHus K yka3aHHON IMOMCKOBOW CHCTEME U MOPSJIOK €€
onpezaenenus ycranasiausatorcs IIpasurensctBom Poccuiickoit denepanun.

[IpenBapuTENIbHO YCTAHOBJIEHHBIE MPOTPaMMbl JJIsi 3JEKTPOHHBIX BBIYUCIUTEIBHBIX MAalIHH,
UCTOJb3yeMble MOTPeOUTENIeM Ha OTIENbHBIX BUAAX TEXHUYECKU CIOXHBIX TOBApOB, JIOJKHBI B TOM
qyclie BKJIIOYaTh MHOTO(QYHKIMOHAJIBHBIM cepBUC OOMEHa HH(OpMAaIMel, a TakkKe Mporpammy JUist
AJIEKTPOHHBIX BBIUMCIMTEIBHBIX MAalIWH, KOTOpas MpeAHa3HaueHa JUIsl IIOMCKa, IMPOCMOTpa H
MIPUOOPETEHUS TPOrPAMM JUIsl SJIEKTPOHHBIX BBIYMCIUTENbHBIX MAIlIUH, IPUMEHSIEMbIX MOTPEOUTESIMU C
UCMOJIb30BAHUEM TEXHMYECKH CIIOKHBIX TOBapoB (nanee - €IMHbIM MarasuH NpPUIOKEHUH), u
(GYHKIMOHUPOBAHHE KOTOPOM OCYIIECTBIISIETCS C YYE€TOM OCHOBHBIX IHPUHLMUIIOB, YTBEPKAAEMbIX
benepaabHBIM OpPraHOM HCIIOJIHUTENBHONW BIIACTH, OCYIIECTBIIIONMM (DYHKIMM IO BBIPAOOTKE WU
peaiM3allud TOCYJapCTBEHHOW TMOJMTUKM M HOPMATHBHO-IIPABOBOMY pEryJMpoBaHHI0 B cdepe
MH(POPMALMOHHBIX TexXHoJorui. denepanbHbli OpraH MCHOJHUTENBHOM BIIACTH, OCYLIECTBISIOIINI
GyHKIMU 10 BbIPAa0OTKE W peanu3alu TOCYJapCTBEHHOM TMOJUTUKM M HOPMAaTHBHO-IIPABOBOMY
peryaupoBaHuio B cepe MHPOPMALMOHHBIX TEXHOJOIHH, TaKXXKe YTBEP:KJIAeT IepeueHb MporpaMm Juis
AJNIEKTPOHHBIX BBIUMUCIUTENBHBIX MAIlIUH, pa3MEIIaeMblX B €JUHOM Mara3uHe NpUJIOKEHUH B
00513aTeIbHOM MOPSIJIKE.

(ab3an BBeneH denepanpHbiM 3axkoHOM OT 14.07.2022 N 266-®3; B pen. denepanbHOro 3akoHa OT
24.06.2025 N 156-93)
(1. 4.1 BBegeH ®enepanbHbiM 3akoHOM OT 02.12.2019 N 425-D3 (pen. 22.12.2020))

4.2, HpI/I nmpoaaK€ MW HCIOJIb30BAHUU OTACJIbHBIX BHJIOB TCXHUYCCKU CIIOKHBIX TOBApPOB C
MpeaABapUTEIIBHO YCTAHOBJICHHBIMH ITpOTrpaMMaMM IJI SJICKTPOHHBIX BBIYHUCIWTCIIBHBIX MAIIWH, BKIIFOYAsa
e,[[HHBIfI MarasmH HpPIJ'IO)KGHPIfI, obecneunBaeTCs OTCYTCTBHUC CICAYIOIINX YCHOBHﬁZ
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1) mpuBOIAUIIMX K OrPAaHUYEHHIO BO3MOXKHOCTU MpHOOpeTeHus (YyCTaHOBKH) MpOrpaMMm IUis
3JIEKTPOHHBIX BBHIYUCIUTEIBHBIX MAIIUH C UCIIOJIb30BAHUEM €AMHOT0 Mara3uHa MpHIOKEHUH;

2) UpUBONAIIMX K OrPAaHWYCHUIO WJIM HEBO3MOXKHOCTH HCHOJIB30BaHUS (DYyHKIMOHAIBHBIX
BO3MOYKHOCTEH MpPEIBAPUTENILHO YCTAaHOBJICHHBIX B COOTBETCTBUU C TOJOXKECHUSMHU HACTOALICH CTaThU
OporpaMM Uil 3JEKTPOHHBIX BBIYHMCIUTEIBHBIX MAIlIWH, BKJIIOYAs €IMHBIH Mara3uH TNPHJIOKEHUH, a
TaKXKe IMPOrpaMM JUIS JIEKTPOHHBIX BBIYMCIUTENBHBIX MAIINH, TPUOOPETEHHBIX (YCTAHOBJICHHBIX) C
UCTIOJIB30BAHUEM EIMHOIO Mara3uHa NMPHJIOKEHUH (B TOM YHCIIE YCIOBHM, OrpaHUYMBAIONINX IOWCK,
OOHOBJICHHE MPOTPaMM Ui SJIEKTPOHHBIX BBIYMCIMTEIBHBIX MAIllMH, YIpPaBJICHHE UX HACTPOWKAMH,
oOecrieueHHe B3aMMOJCIHCTBUS C MOTPEOMTENSIMH, HAlpaBJIeHWE WM YBEJAOMIICHHH, YCIOBHA,
NpeIyCMaTpUBAIOIINX [PUMEHEHHEe O0coO0bIX TpeOoBaHMH K (OPMHUPOBAHMIO II€H Ha YCIYTH,
OKa3bIBaeMble B PaMKax EJMHOTO MarasuHa NPHIOXKEHUH WM TNPH HCIOJIb30BAaHUU MPOTPaMM JUIs
AJIEKTPOHHBIX BBIYMCIUTEIBHBIX MAIIWH, TPUOOPETEHHBIX (YCTAHOBJICHHBIX) C HCIIOJIB30BAHUEM €MHOTO
MarasMHa TPHJIOXKEHUH, 00 TPUBOIIIMX K OrPaHUYCHUIO (YHKIMOHAIBHBIX BO3MOXHOCTEH
TEXHUYECKH CJIOXKHOTO TOBapa MPU HCIOIB30BAHWU MPOTPAMMBI JJISl 3JIEKTPOHHBIX BBIYUCIHTENBHBIX
MaIIIiH);

3) TpUBOIMIMIMX K OrPAHWYCHHUIO CIOCOOOB OIUIATHI C WCIOIB30BAHHEM EIUHOTO0 Mara3uHa
NPUIOKEHUH TMpH TpuoOpeTeHNH (YCTAaHOBKE) M HUCHOJIB30BAaHUU MPOrpaMM Ui DJIEKTPOHHBIX
BBIYMCIIUTEIbHBIX MAIIKH.

(m. 4.2 BBenen denepanbubiM 3aK0HOM 0T 07.07.2025 N 194-D3)

5. Ecnii 3akoHaMu WIM B YCTAHOBJICHHOM UMY TOPSIIKE MPEAYCMOTPEHBI 00s3aTeIIbHBIC TPEOOBAHUS
K ToBapy (paboTe, yciyre), mpoaaBel (UCIOIHUTENb) 00s13aH nepeaaTh NOoTPeOUTENI0 TOBAP (BBIMOIHUTD
paboTy, 0Ka3aTh YCIIyTy), COOTBETCTBYIOLIHIA STHM TPEOOBAaHUSIM.
(m. 5 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratba 5. lpaBa n o6si3aHHOCTM u3roToBUTENA (MCnNonHUTEns, npoaasua) B
o6nacTtM ycTtaHOBINEHUSI CpoOKa CnyXObl, CpoKa rogHocTM ToBapa (paboTbl), a Takke
rapaHTUMHOro cpoka Ha ToBap (paboTy)

1. Ha ToBap (pabory), mpenHa3HauyeHHBIA MJi1 JUIMUTEIHHOTO HCIONB30BaHUS, H3TOTOBUTEIND
(WCTIONTHAUTENh) BIPaBE YCTAHABIMBATH CPOK CIYKOBI - TIEPHOJA, B TEUCHHE KOTOPOTO H3TOTOBUTEINb
(ucionHUTENH) 00s3yeTCsl 00eceunBaTh MOTPEOUTEN0 BO3MOKHOCTh HCIIOJIb30BaHUS TOBapa (paboThl)
10 Ha3HAYCHHUIO U HECTH OTBETCTBEHHOCTH 32 CYIICCTBCHHBIC HEJIOCTATKH Ha OCHOBAHUH ITyHKTA 6 CTaThH
19 u nyHkTa 6 cTaThy 29 HacTosIIEro 3aKOHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. WsrortoBuTens (UCHONHUTENb) O00s3aH YCTaHABIMBATh CPOK CIy>XObl ToBapa (paboThI)
JUTATENTFHOTO TIOJh30BAaHUS, B TOM YHCIIE KOMIUICKTYIOUIMX W3JCIHNA (IIeTaliei, y3JI0B, arperaros),
KOTOpBIE MO0 UCTEUEHUH OIPEIEICHHOr0 epro/ia MOTYT MPEACTABIATh ONACHOCTD JUIsl KU3HH, 3710POBbS
MOTpeOUTENS, MPUIUHSTH BPEJl €0 UMYIIECTBY HIIH OKpPYKaIOIIeH cpeie.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. Cpox cimyx0bl TOBapa (pabOThl) MOXKET HUCUYHCISITHCS €IWHUIIAMH BPEMEHHU, a TAK)Ke€ HHBIMH
eIMHUIIAMUA HM3MEpeHHs (KWIOMETpaMH, METpaMd H TPOYUMH €IUHHUIIAMH HU3MEPEHHS HCXOIsl W3
(GYHKIIMOHATFHOTO Ha3HaYEHUS TOBapa (pe3yJibTaTa padoThl)).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)
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4. Ha npoayKThl NUTaHUs, Hap(POMEPHO-KOCMETHUYECKHE TOBAPbI, MEAUKAMEHTBI, TOBaphbl OBITOBOM
XMMUU ¥ UHBIE TTOJI00HBIE TOBaphl (pabOThI) U3rOTOBUTEND (MCIIOIHUTENH) 0053aH yCTaHABIMBATH CPOK
TOAHOCTH - TMEpPHOA, IO HUCTEYEHHH KOTOpOro ToBap (paboTa) CUMTAETCS HENPUTOAHBIM IS
HCII0JIb30BAaHNUS 110 Ha3HAYEHUIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

5. Ilpogaxka ToBapa (BBIOJHEHHE PAOOTHI) MO HWCTEUYEHHH YCTAaHOBJICHHOTO CpPOKa TOAHOCTH, a
TaKXKe ToBapa (BBIMOJHEHHE Pa0OThI), HA KOTOPBIN JIOJDKEH OBITh YCTAHOBIICH CPOK TOJHOCTH, HO OH HE
YCTaHOBIICH, 3aMPeIaeTCs.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. M3roroButenp (MCIOJHUTEIND) BIPAaBE yCTaHABIMBATh Ha ToBap (pabOTy) rapaHTUIHBIA CpPOK -
IepuoJl, B TEUYEHHE KOTOPOro B cilydyae OOHapy»KeHus B ToBape (paboTe) HelocTaTKa M3rOTOBUTEIb
(McTIONHUTENB), MPOJABEL, YINOJIHOMOYEHHAs OpraHu3alus WM YIOJIHOMOYEHHBIH WHIUBUIYaJbHbIN
IpeaNpuHUMaTelb, UMIOPTEp O00sA3aHbI YJIOBIETBOPUTH TpPeOOBaHUS MOTPEOUTENs, YCTAaHOBIICHHBIE
cratesiMu 18 u 29 HacTosmero 3akoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

H3rorosurennb BIIPpaBC IIPUHATH 00513aTEIBCTBO B OTHOIIEHUH HEAOCTAaTKOB TOBAapa, O6HaPY)KCHHLIX
10 UCTCUCHUH YCTAHOBJICHHOTO UM T'apaHTUIHOTO CPOKa (JIOTIOJTHUTEIBHOE 00513aTEIbCTBO).
(ab3an BBenneH denepanibHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

CopepxaHue  JOIMOJHUTENBHOTO  00S3aTeNbCTBA  M3TOTOBUTENS, CpPOK  JIEHCTBUS  TaKOro
00s3aTeNbCTBA ¥ TOPSIOK  OCYIIECTBIICHHSI TOTpEOMTENeM TMpaB MO TaKoMy 00s3aTelnbCTBY
OTIPEIEIISTFOTCS. U3TOTOBUTEIIEM.

(ab63arn BBenneH denepanibHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

7. IlponaBer; BHpaBe YCTAaHOBUTb Ha TOBAp TapaHTUIHBI CPOK, €CIIM OH HE YCTaHOBIJIEH
U3TOTOBUTEIIEM.

[TponaBer BnpaBe MPUHATH 00513aTEIBCTBO B OTHOILIEHUH HEIOCTATKOB TOBapa, OOHApY>KEHHBIX IO
UCTEUCHUH TAPAaHTUIHOTO CPOKA, YCTAHOBJICHHOTO U3TOTOBUTENEM (JOMOIHUTENBHOE 0043aTENbCTBO).

CopneprkaHue JONOIHUTEIBHOTO 0053aTeNIbCTBA MPOIABLA, CPOK JEHCTBUS TaKOro 00s3aTeiabCcTBa U
HOPSIIOK  OCYIIECTBICHHUSI MOTPEOUTENIeM MHpaB MO TAaKOMY OOS3aTeNbCTBY ONPEAEIAIOTCS JOrOBOPOM
MEXy NOTPeOUTENEM U TPOIABLIOM.

(n. 7 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

8. MzroroBurens (MpojaBell) HECET OTBETCTBEHHOCTh 3a HEIOCTATKU TOBapa, OOHAPYKEHHbIE B
TE€YEHHE CpPOKa JEHCTBUS JONOJHUTEIBHOIO 0053aTeNbCTBA, B COOTBETCTBUHU € a03alleM BTOPBIM IIYHKTa 6
crateu 18 HacTodlero 3akoHa, a OCIe OKOHYAHUS CPOKa JEHCTBUS TOMOIHUTEIBHOTO 0053aTeNbCTBA -
B COOTBETCTBUH C ITyHKTOM 5 cTaTthk 19 HacTosAmero 3akoHa.

(n. 8 BBennen PenepanbHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

Cratban 6. O6GsA3aHHOCTbL MU3roToBUTeNnA obecneynTb BO3MOXHOCTb PEMOHTA M
TeXHU4YecKoro obcnyxmBaHmsa ToBapa

HsroroButeib 00g93aH 0OCCIEYUTH BO3MOXKHOCTH HCIOJIB30BAHUS TOBapa B TCUYCHHUEC €ro CpoKa
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 28.12.2025)
"0 3awmTe npaB noTpebutenein"

C.]'Iy}K6I>I. I[J'IH 9TOH ILIEN U3rOTOBUTEIIb obecneynBaeT PEMOHT U TEXHUUYCCKOC 06CJ'Iy}KI/IBaHI/Ie TOBapa, a
TAKKC BBIITYCK W IMOCTABKY B TOPrOBBIC W PCMOHTHLIC OpraHHU3allii B HCO6XOI[I/IMBIX 4Ji1 pEMOHTa U
TEXHUYCCKOI'O O6CJ'Iy>KI/IBaHI/I${ o0beMe U ACCOPTHUMECHTC 3aIlaCHBIX JacTeH B TEUCHUE CpOKa IIpOrU3BOACTBA
TOBapa U MOCJIC CHATUSA €TO C IMPOU3BOACTBA B TCUCHHUC CPOKaA CJIy)K6H TOBapa, a Mpru OTCYTCTBHUU TAKOI'O
CpOKa B TCUCHHUEC ACCATH JICT CO AHA IIE€pEaadn ToBapa HOTpe6I/ITeJ'IIO.

Cratbsa 7. [lpaBo noTpebuTens Ha 6ezonacHocTb ToBapa (paboTbl, ycnyru)

1. TlorpebuTenp uMeeT mpaBo Ha TO, YTOOBI TOBap (paboTa, yciayra) Ipu OOBIYHBIX YCIOBHUSAX €0
WCTIOJBb30BAaHUS, XPaHEHHs, TPAHCIOPTUPOBKH W YTWJIM3AaUWU OblT Oe30omaceH Ajs JKU3HHU, 370POBBS
noTpeOUTENs, OKPYIKAIOIIeH CPEllbl, a TAK)KE HE MPUUYUHSIT BpEI HMYIIECTBY noTpedurens. Tpeboanus,
KOTOpBIE JOJDKHBI oOecrieuynBaTh O€30MacHOCTh ToBapa (pabOThl, YCIyTH) UL KHU3HH U 3J0POBBS
NOTPeOUTENS, OKPY)KAIOLICH Cpelbl, a TaKKe TMPEJAOTBPAlllCHUE TPUYUHCHUS Bpeda HMYIIECTBY
noTpeOuTENsl, SBISIOTCS O0A3aTENbHBIMM W YCTAHABIHMBAIOTCS 3aKOHOM MM B YCTAHOBICHHOM WM
MOPSIJIKE.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. M3roroButens (MCHOJHUTENB) 00s3aH obecrieunBaTh 0€30MacHOCTh ToBapa (paboThl) B TCUCHHUE
YCTaHOBJIEHHOT'O CPOKa CIY»Obl WIIM CPOKA FOJJHOCTH ToBapa (padoThl).

Ecnu B cOOTBETCTBHH C TYHKTOM | CTaThu 5 HACTOSIIEro 3aKOHA M3TOTOBUTEINb (MCIIOJIHUTEID) HE
YCTaHOBHJI Ha ToBap (paboTy) CPOK CIy»KOBI, OH 0053aH 00ECIeYuTh 0E30MacCHOCTh TOBapa (paboThl) B
TEUEHHE JICCSTH JIET CO JHA Mepeaadu ToBapa (paboThl) MOTPEOUTEITIO.

Bpen, npuuuHEeHHBIH KU3HU, 3JOPOBBIO HIIM UMYIIECTBY TOTPEOUTENS BCIEACTBHE HEOOSCTICUSCHHS
Oe3omacHOCTH TOBapa (paboThl), MOJUICKUT BO3MEIICHUIO B COOTBETCTBHM CO CTaThel 14 HACTOSAIIEro
3akoHa.

3. Ecmm pns  Ge3omacHOro HCHOJb30BaHMS ToBapa (paboOThl, YCIYrW), €ro XpaHEHHMH,
TPaHCIOPTUPOBKU U YTUIIM3ALUU HEOOXOAMMO COONIOAATh CIIelUalbHbIE MpaBuia (Jajuee - MpaBuiia),
M3rOTOBUTENb (MCIIOMHUTENb) O053aH yKa3aTh 3TH IpaBUja B COMPOBOJUTEIBHON JOKYMEHTAllMM Ha
ToBap (paboTy, yClyry), Ha 3TUKETKE, MapKUPOBKOW MM MHBIM CIIOCOOOM, a IMpojaBel] (MCIOIHUTED)
00513aH JI0BECTHU 3TU MPaBUJIA 10 CBEJCHUS OTPEOUTENS.

4. Ecnu Ha ToBapsl (paboThl, YCIYTH) 3aKOHOM HJIM B YCTAHOBJICHHOM MM TOPSIIKE YCTaHOBJICHBI
o0si3aTenbHBIE TPeOOBaHUA, OOECIeUnBaIOIUE UX OE30MacCHOCTh IS KU3HH, 3[0OPOBBS MOTPEOUTENs,
OKpY’KaIOIIe cpeibl U MPEeAOTBpAIlleHHe MPUYUHEHHS Bpela WMYIIECTBY MOTPEOUTEINSI, COOTBETCTBUE
TOBapoB (paboT, ychmyr) yKa3aHHbIM TpeOOBaHUSAM TOJIKUT OO0S3aTEIHbHOMY TMOATBEPKIACHUIO B
MOPSIIKE, TIPETyCMOTPEHHOM 3aKOHOM M UHBIMU TTPABOBBIMH aKTaMHU.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

He nomyckaercsi mpojaka ToBapa (BBIIOJHEHHWE pabOThI, OKa3aHWE YCIyTH), B TOM YHCIE
UMIIOPTHOTO TOBapa (paboTel, yciuyru), 0e3 wuHpopMmanuu 00 00S3aTETBHOM MOJITBEPKACHUH €ro
COOTBETCTBHS TPeOOBAHUSM, YKa3aHHBIM B TTyHKTE | HACTOSIIEH CTAThH.

(m. 4 B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

4.1. He pnomyckaercs mnpojaxa ToOBapa, B TOM YHCIE HWMIIOPTHOTO TOBapa, COJAEPIKAIIETo
uHpOpMalMIO, 32 paclpoCTpaHEHHE KOTOPOH MperycMOTpeHa aJAMHUHUCTPAaTHBHAs WJIM YTrOJOBHAs
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 28.12.2025)
"0 3awmTe npaB noTpebutenein"

OTBETCTBEHHOCTb.
(n. 4.1 BBenen denepanbHbIM 3aK0HOM 0T 05.12.2022 N 478-D3)

5. Ecmm ycraHOBIEHO, 4YTO TIpU COONIOJNEHUH TOTPEOUTEIEM YCTAHOBJICHHBIX —IPaBUII
HCIIOJIb30BAaHUs, XPAHEHUS WIM TPAHCHOPTUPOBKU ToBapa (padoOThl) OH MPUYMHSIET WIA MOXKET
NPUYMHHATE BPENl JKU3HU, 370POBBI0 M MMYIIECTBY MOTPEOMTENS, OKPYXAMIIEH Cpeie, M3rOTOBUTEIh
(ucnosHUTENH, MPOAABEl]) 0053aH HE3aMEIUTEILHO MPUOCTAHOBUTH €r0 MPOU3BOICTBO (pealiu3aluio)
710 YyCTPaHEHUs! IPUYHH Bpe/ia, a B HEOOXOIUMBIX CITydasiX MPUHITH MEPHI TI0 U3BATHIO €r0 U3 000poTa U
OT3BIBY OT OoTpeOuTens (morpedureneii).

Ecnu npuuuHbl Bpea yCTpaHUTh HEBO3MOXKHO, U3TOTOBUTENH (MCIOJIHUTEINB) 0053aH CHATh TaKou
ToBap (paboTy, yciayry) ¢ mpou3BojacTBa. [Ipy HEBHIMOJIHEHUH W3TOTOBUTENIEM (MCIOJHUTEIEM) HTOU
00513aHHOCTH YIOJHOMOYEHHBIN (peepanbHblii OpraH MCHOJHUTENBHON BIACTH MPUHUMAET MEPHI 110
OT3BIBY Takoro ToBapa (paOOThl, YyCIyrW) C BHYTPEHHEro pbIHKa M (WIH) OT MOTPEeOUTENs WU
notpeduTeneil B mopsake, yCTAHOBIEHHOM 3aKoHOAaTenbCcTBOM Poccuiickoit deaeparuu.

(B pen. deaepanbhbix 3aKk0HOB OT 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

YOBITKH, MPUYMHEHHBIE TOTPEOUTENIO0 B CBA3HM C OT3BIBOM TOBapa (paboThl, YCIyTH), IMOAJEkKAT
BO3MEUICHUIO U3rOTOBUTENEM (UCIIOJIHUTEIIEM) B ITOJIHOM O0BEME.

6. YTpatun cuny. - @eaepanbubiii 3akoH oT 21.12.2004 N 171-D3.

Cratbsa 8. paBo noTpebutensa Ha uHcopmauuo o6 naroroButesnie (McnonHuTene,
npoaasue) 1 o ToBapax (pabortax, ycnyrax)

1. [ToTpebuTens BpaBe mOTpeOOBATH MPEIOCTABICHUS HEOOXOIMMOM B TOCTOBEPHOU MH(OpMAIHN
00 uzrotoButene (MCHOIHUTENE, TPOAABIIE), pEXKUME ero paboThl U peaInu3yeMbIX UM ToBapax (paborax,
yciyrax).

KoncynprantlIntoc: mpumedanue.
C 01.03.2026 B m. 2 cr. 8 BHOocaTcsa u3MeHeHHs (D3 ot 24.06.2025 N 168-®3). Cm. Oynymiyio
PEeAAKIHIO.

2. VkazaHHasg B MyHKTe | Hacrosimed craTbu WHQPOpPMAIMS B HATJISAHOW M JOCTYMHON (opme
JOBOJUTCSI IO CBEJICHUS MOTPEOUTENICH NPH 3aKIFOYCHUN JOTOBOPOB KYILTHU-TIPOJQKHA U JOTOBOPOB O
BBITIOTHEHUH PAa0OT (OKa3aHUU YCIYT) Coco0aMu, MPHUHATHIMU B OTAENBHBIX cepax 0OCTyKUBAHUS
nmoTpeduTeneil, Ha PyCCKOM S3bIKE, a JOMOJHUTEIBHO, TI0 YCMOTPEHUIO W3TOTOBUTENS (MCIIOJTHUTEIS,
MPOJIaBIIa), HA TOCYJaPCTBEHHBIX sA3bIKaX CyOnekToB Poccuiickoit denepannu U poaHBIX S3bIKaX HAPOJIOB
Poccuiickoit ®epepanuu.

3. YnosnHOMOUYEHHas OpraHu3anys Wik YIIOJTHOMOUYEHHBIH UHIMBUYaJIbHBINA NIPEANIPUHUMATEID 110
TpeOOBaHUIO TOTPeOUTENS 00sS3aHBI TPEIOCTABUTH MOATBEPIKICHUE CBOUX IMOJTHOMOYHUH, BBITEKAIOITUX
U3 3aKIIIOYEHHOT0 UMM JIOTOBOPA C U3TOTOBUTENEM (TIPOJIABLIOM).

(1. 3 BBeneH PenepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

Cratbsa 9. UHcpopmauma o6 usroroButene (ucnonHutene, npopaBue, Bnagenbue
arperaTtopa)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 28.12.2025)
"0 3awmTe npaB noTpebutenein"

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

1. U3roroButens (MCIOIHUTEND, IPOJABELl) 00513aH IOBECTHU 0 CBEJEHUs TOTpeduTens GupMeHHoe
HauMEHOBaHME (HAMMEHOBAaHUE) CBOEH OpraHu3alllM, MECTO €€ HaXOXACHMs (aJpec) U pexuM ee
paGotsl. I[Iponaser (MCIIOMHUTENB) pa3MeLIaeT YKa3aHHYIO HH(MOPMAIUIO Ha BBIBECKE.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

N3rotoButens (MCHOMHUTENb, NPOAABEIl) - HWHAMBUIYAIbHBIA MPEANPUHUMATENb - JOJDKEH
MPEIOCTaBUTh TOTPeOUTENI0 HMHPOPMAIMIO O TOCYJapCTBEHHOW pErHCTpalidi W HauMEHOBAHHH
3apETrUCTPUPOBABIIIETO €TO OpraHa.

WzroroButens (mpomasel]) 00si3aH TOBECTH 0 CBEASHUS MOTpeOuTeNnst pupMeHHOe HAUMEHOBAaHHE
(HaMMEHOBaHUE), MECTO HAXOXKICHHS (aIpec) W peXuM pabOThl YIIOJIHOMOYCHHOW OpraHW3allMd HIIH
YIOJHOMOYCHHOTO WHIMBH Iy JIbHOTO TPEAIPUHAMATEIIS.

(ab3ar BBenneH denepasibHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

1.1. YnonHoMoueHHasi opraHu3aliys Wik yroJIHOMOUYEHHbIM MHIMBUYaJIbHBIN MTPEANPUHUMATEND B
ciiyyae oOparieHuss notrpeOutens o00sf3aHbl JIOBECTH J0 €ro cBeleHus HHpopManuio o cebe U
uzroroButene (mpoxaaniie) (hupMeHHOE HaMMEHOBaHWE (HAUMMEHOBAHHE), MECTO HaXOXIEHUs (azpec),
peXuM paboThl, TOCYAAPCTBEHHBIH PETUCTPALIMOHHBIM HOMEp 3alKMCU O CO3AaHUU FOPUIMUYECKOTO JIMILA,
bamMuuio, UM, OTYECTBO (€CIIM MMEETCs), TOCYAApPCTBEHHBIM PErHCTPALMOHHBIA HOMEp 3alluCH O
rOCYJapCTBEHHOH perucrpanuu (pU3M4ecKoro jula B KayecTBE MHIUBHIYaJIbHOIO MpEeApUHUMATE).
Y1HonHOMOYEHHAs] OpraHu3alys WM YIOJHOMOYEHHBIH WHAMBUAYAIbHBI NpEeIIpUHUMATENb BIpPaBE
JIOBECTH JI0 CBEJICHMs OTpeduTeneil nHpopMaluio o cede OCPEICTBOM €€ pa3MeIlleHUs] Ha CBOEM CcaiTe
B HMH(POPMALMOHHO-TEIEKOMMYHUKaMOoHHOW cetn "HHTepHer", wuHpopmanuio 00 H3roTOBUTENE
(mpojaBiie) MOCPEACTBOM pa3MELICHHUs Ha CBOEM caiiTe B HMH(OpMalMOHHO-TEIIEKOMMYHHUKAIIMOHHON
cetu "MHTepHeT" cChUIKM Ha CTpaHULly caiiTa W3roroBuTess (MpoJaBla) B HHPOPMAIMOHHO-
TeJIeKOMMYHUKaIMOHHOU ceTn "MHTepHeT", coaeprkallyto HHPOpMaLMIO 00 U3roTOBUTENE (IIPOIABLIE).
(m. 1.1 BBegen ®enepanbubiM 3akoHOM OT 29.07.2018 N 250-D3)

1.2. Bnanenen arperatopa o0si3aH JOBECTH JIO CBEAEHHUs HOTpeduTeneil mHpopmanuoo o cedbe u
npojasue (ucnongHutene) (GpupMeHHOE HaMMEHOBaHUE (HaUMEHOBAHHE), MECTO HAXOXIEHHs (aapec),
peXUM paboThl, TOCYAAPCTBEHHBI PETUCTPAIMOHHBIN HOMEp 3alKiCH O CO3JAaHUU FOPUIMUYECKOTO JIMIIA,
¢dbamMunnio, UMs, OTYECTBO (€ciu HMMeeTcs), TOCYJapCTBEHHBIM pErucTpallMOHHBIM HOMEp 3allucu O
rOCyJJapCTBEHHOH perucrpannu (pu3nYecKoro Jula B Ka4eCTBE WHAMBHUIYATbHOTO MPEANPUHUMATENS), a
Takke 00 MMEIIUXCS M3MEHEHUSX B yKa3aHHOM uH(popMauuu. Brnanenen arperatopa J0OBOAMUT [0
cBelleHUs noTpebuTeneil nudopmaluio o cede 1 npojaBle (UCIOTHUTENE) OCPEJICTBOM €€ Pa3MeleHHs
Ha CBOMX caiiTe U (W) CTpaHUIlEe caiiTa B MH(OPMaIlMOHHO-TEIIEKOMMYHHUKAIMOHHON ceTn "MHTepHer".
Wudopmanuio o mpoaaBle (UCIOJHUTENE) BIAJeNel] arperatopa BIpaBe JOBECTH JO CBEACHUS
noTpeduTesnel MoCpeCTBOM pa3MEIIeHUsI Ha CBOMX caiiTe W (WJIM) CTpaHUIle caifiTa B MH(OpPMAIMOHHO-
TEIEKOMMYHUKAlMOHHOW cetdu "MHTepHeT" CChUIKM Ha CcaWT mnpojaBua (UCIOJTHUTENS) B
MH(OPMaLIMOHHO-TEIIEKOMMYHHUKAIIMOHHOM cetn "MHTepHeT".

(m. 1.2 BBenen denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.3. TlponaBen (ucnosHuUTENb) 00s3aH MPEJOCTAaBUTH BIAJAEbIly arperatopa M pa3MeCTHTh Ha
CBOEM caiiTe B WH(POPMAlMOHHO-TEJIEKOMMYHHUKAIMOHHON ceTtn "WHTepHeT" (IIpH €ro HaJIW4MH)
JIOCTOBEpHYI0 HMH(OpMaIMio o cebe, ykazaHHyl0 B TyHKTe 1.2 Hacrosmied cratpu. B ciyuwae, ecnu
UMEIOTCS W3MEHEHHMs B Takod HH(OpMaluu, mpoaaBel (MCIOJHUTENb) O0sf3aH B TEYEHHE OHOIO
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 28.12.2025)
"0 3awmTe npaB noTpebutenein"

pabodero AHS C MOMEHTa BHECEHHS B Hee H3MEHEHHUH COOOIIMTH BIAJENbIly arperaropa o0 3TUX
M3MEHEHHMSX M Pa3MECTUTh HUX Ha CBOEM caiTe B HMH(OPMAIIMOHHO-TEIIEKOMMYHHKAIIMOHHOH CETH
"Untepuer" (mpu ero Hamnuuu). Brnagenen arperatopa 00s3aH BHECTH 3TH U3MEHEHHS B HHPOPMAIIHIO O
npojaBle (MCHOJIHHUTENE) B TEYEHUE OJHOTO paboyero JHs, €CliM pa3MelleHue yKa3aHHO!W MH(OopMaIuu
OCYIIIECTBIISIETCSl Ha caiiTe BiajieNiblia arperaropa M (WiIM) €ro CTpaHulle caifTa B MHYOPMAIMOHHO-
TEJIEKOMMYHUKalIMOHHOU ceTn "WHTepHer".

(n. 1.3 BBeaen ®enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

Koncynprantllnroc: npumeyanue.
C 01.03.2026 cr. 9 nononusiercs 1. 1.4-1.6 (@3 ot 01.04.2025 N 41-D3). Cm. Oyayuiyro peakiuro.

2. Ecnu BuUI JIEATENBHOCTH, OCYIIECTBISIEMBbIM H3rOTOBUTENEM (HCIIOJIHUTEIEM, MPOJABIIOM),
MOJICKUT JIUIEH3UPOBAHUIO W (WIM) HCIOIHUTENIb HMEET TOCYAApCTBEHHYIO aKKPEAMTAILHIO, M0
CBEJICHMUSI TOTpeOuTesss JOJKHA ObITh JoBeleHa HH(OpMalus O BUAE ACSITEIbHOCTH H3TOTOBHUTENS
(ucnosHUTENSA, TPOJABLIA), HOMEpPE JHMICH3UM W (WIM) HOMEPE CBHJAETEIHCTBA O TOCYAAPCTBEHHOU
aKKpeIUTalluU, CPOKAX JACUCTBUS YKA3aHHBIX JUIICH3UH U (WJIH) CBUACTENHCTBA, a TakKe HHpopManus 00
oprase, BbIJIaBIIIEM YKa3aHHBIC JINIICH3UIO U (MJIM) CBUIECTEIHCTRO.

(m. 2 B pea. @exaepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Uadopmarus, nperycMOTpeHHAsE MyHKTaMu | ¥ 2 HACTOAIIEH CTaThH, IOJKHA OBITH TOBEJIEHA JI0
CBEJIEHUs MOTpeOUTeNeH TaKkxkKe IPU OCYLIECTBICHUN TOPTOBIIM, OBITOBOTO U MHBIX BUIOB OOCITY>KUBAHHUS
notpeOuTeneil BO BpeMEHHBIX MOMELICHHAX, Ha IPMapKax, C JJOTKOB U B JPYTUX CIIy4asix, €CIIM TOPTOBIIS,
OBITOBOE M HHBbIE BMJIbI OOCITYXHBaHHS IOTpEOUTENIEH OCYIECTBISAIOTCS BHE IIOCTOSHHOIO MecCTa
HaXO0X/IEHUS TPOoJaBLa (UCIIOJIHUTEIS).

Crartbsa 10. Undopmauma o ToBapax (paborax, ycnyrax)

1. U3roroBuTenb (MCHOIHUTEND, MPOJABEL]) 00513aH CBOEBPEMEHHO IMPENOCTABIATH MOTPEOUTEIIO
HEOOXO/MMYI0 M JOCTOBEpHYI HH(OpManuio o ToBapax (paborax, yciyrax), oOecreyuBaroIlylo
BO3MOXKHOCTh HMX TpaBWIbHOTO BbIOOpa. [0 OTHenpHBIM BHAaM TOBapoB (paloT, yClIyr) MEpedyeHb U
crocoObl JloBelleHUs] MHpopMalnuu 10 nmotpedutens ycraHaBiuBatorcs [IpaBurenscTBom Poccuiickoit
denepanuu.

2. Undopmanus o ToBapax (padorax, yciayrax) B 003aTeIbHOM MOPSIKE JT0JKHA COJePKATh!

HAaMMEHOBAaHHME TEXHUYECKOTO pEerjaMeHTa WIM HHOE YCTAHOBIIEHHOE 3aKOHOJATEIHCTBOM
Poccuiickoit denepannu 0 TEXHUYECKOM PEryJIHMPOBAHUU U CBHUAETENbCTBYIONIEE 00 00sS3aTeIbHOM
MMOATBEPKIEHUH COOTBETCTBHUS TOBapa 0003HAYEHUE;

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

cBeZleHHs] 00 OCHOBHBIX IOTPEOUTENBCKMX CBOWCTBAaX TOBapoB (paboT, yciyr), B OTHOIICHUU
MPOAYKTOB NMUTaHHUS CBEACHUS O cocTaBe (B TOM YHCIE HAUMEHOBAHUE MCIIOJIB30BAaHHBIX B Mpoliecce
M3TOTOBJICHUS IPOAYKTOB IMUTAHUS MULIEBBIX J0OABOK, OMOJOTHYECKH aKTUBHBIX 100aBOK, HH(OpMaIIHs
O HAJIMYMM B NPOAYKTaX IMUTAHUS KOMIIOHEHTOB, IOJYYEHHBIX C NPUMEHEHHEM TIE€HHO-MH)KEHEPHO-
MOJU(UIIMPOBAHHBIX OPTaHMW3MOB, B Cly4ae, €CJIM COJIep)KaHHWE YKa3aHHbIX OPraHU3MOB B TaKOM
KOMIIOHEHTE COCTaBJIsieT Oojiee IEBATH MAECATHIX IPOLEHTA), MUIIEBOH LEHHOCTH, Ha3HaueHHH, 00
YCIIOBUSAX MPUMEHEHUS U XpaHEHHS TPOAYKTOB MUTAHUs, O CIIOCOOAaX MU3TOTOBJIEHUS TOTOBBIX OJIIO/1, Bece
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 28.12.2025)
"0 3awmTe npaB noTpebutenein"

(oOBeme), naTe 1 MecTe U3TOTOBJICHUS U YITAaKOBKH (pachacoBKH) MPOAYKTOB IMUTAHUS, a TAKXKE CBEIACHUS
O MPOTHBOIIOKA3aHMSX JJIS MX NPUMEHEHHUs MIPU OTIENbHBIX 3aboneBanusx. Ilepedens ToBapoB (pabdor,
yciyr), uHbopMalus O KOTOPBIX JOJDKHA COAEpXkaTh MPOTHBONOKA3aHMS AJS UX HPUMEHEHUS MpH
OTJeNbHBIX 3a00sIeBaHUsIX, yTBepkaaeTcs [IpaButenscrBoM Poccuiickoii @enepanuy;

(B pen. deaepanbhbix 3aKkoHOB 0T 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

IeHy B pyOJsIX W ycJioBusl MpuoOpeTeHHuss TOBapoB (padoT, yCiayr), B TOM YHUCIE TMpPH OIUIaTe
TOBapoB (paboT, yciyr) uepe3 ONpeACICHHOE BpeMsi MMOocjie HMX mepeaadyd (BBIIOJIHECHUS, OKa3aHMs)
NOTPeOUTENI0, TOJHYI0 CyMMYy, IMOJAJIEKAIIyI0 BHIIJIATe MOTpeduTeseM, W rpaduk MOrameHus 3TON
CYMMBI;

(B pen. denepanphoro 3akona ot 21.12.2013 N 363-03)

rapaHTHUHHBIA CPOK, €CJIM OH YCTaHOBJICH;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaBuiia ¥ yciaoBus 3Q(PeKTUBHOTO U 6E30MaCHOTO HCIOIb30BaHMs TOBApPOB (padoT, ycuyr);

uHpopManuio 06 sHepreTuueckoi 3pPpeKTHBHOCTH TOBAPOB, B OTHOIICHUH KOTOPBIX TPEOOBAaHHUE O
HJIMYMU TaKOM MH(OPMALIUH ONIPEsIeIEHO B COOTBETCTBUH C 3aKOHOAATEILCTBOM 00 3HEprocoepexeHuu
Y O TIOBBIIICHUH YHEPTeTUIECKOH 3()(HEeKTUBHOCTH;

(a63arn BBeneH denepanbHbIM 3aKk0HOM 0T 23.11.2009 N 261-D3)

CPOK CITy>KOBI HJTM CPOK TOJAHOCTH TOBApOB (paboT), yCTAHOBJIICHHBIN B COOTBETCTBUHU C HACTOSIIIAM
3aKOHOM, a TaKXe CBEJACHUSI O HEOOXOIMMBIX JEHCTBUIX MOTPEOUTENS 110 UCTEUEHUHU YKA3aHHBIX CPOKOB
¥ BO3MOJKHBIX ITOCIICJCTBHSX ITPH HEBBITIOJHEHUH TaKUX JCHCTBHI, €CIIM TOBapHI (pabOoThI) 110 NCTCUSCHUHN
YKa3aHHBIX CPOKOB MPEACTABISAIOT OMACHOCTH ISl KM3HU, 3JJ0POBbS U UMYIIECTBA MOTPEOUTENS WIH
CTaHOBSITCSI HETIPUTOTHBIMU JIJIS1 KCTIOIB30BaHUS 110 HA3HAUCHUIO;

aapec (MeCTO HaxOXJaeHus), (QUPMEHHOE HaMMEHOBaHHWE (HAMMEHOBAHHE) W3TOTOBUTEIS
(I/ICHOHHI/ITCJ'H[, nponaBua), yr[OJIHOMO‘IGHHOﬁ opramu3aivii WJIW YIIOJIHOMOYCHHOI'0O HHIAWBHUIYAJIbHOI'O
peINpUHUMATEINS, UMIIOPTEPA;
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

uHpopmanuio 00 00s3aTeIbHOM TMOATBEP)KICHUU COOTBETCTBUSL TOBapoB (paboT, yciyr),
yYKa3aHHbIX B ITyHKTE 4 CTaTbU 7 HACTOSIIETO 3aKOHAa;
(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

MH(pOpPMAaLIKIO O MpaBUiIax MPOAaku TOBApOB (BBIIIOJIHEHUS pabOT, OKa3aHUs yCIyT);

yKa3aHHEe Ha KOHKPETHOE JIUI0, KOTOpoe OyAeT BBINOJHATH PabOTy (OKa3bplBaTh YCIYTy), H
MH(}OPMALIKIO O HEM, €CJIM 3TO UMEET 3HAUEHUE, UCXO0/I U3 XapakTepa paboThl (YCIyrn);
(a63ar BBenieH denepanbHbIM 3ak0HOM 0T 17.12.1999 N 212-03)

yKa3aHWE Ha WCIOJb30BaHWE (POHOTPAMM MPHU OKA3aHWUW Pa3BIICKATEIBHBIX YCIYT UCIIOTHUTEISIMHU
MY3bIKAIbHBIX POU3BEACHUN.
(a63ar BBeneH deaepaibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Ecnu mpuoOperaemblii moTtpedutesnieM ToBap ObLT B yHOTPEOJEHMH WIM B HEM YCTPAHSJICH
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 28.12.2025)
"0 3awmTe npaB noTpebutenein"

HEJIOCTATOK (HEIOCTaTKH), HOTPEOUTENIO JOJKHA OBITh MTpeaocTaBiIeHa HHpopMaIus 00 3ToM.

KoncynprantlLitoc: mpumevanue.
C 01.09.2026 B a63. 1 1. 3 ct. 10 BHOCsATCS m3MeHeHus (D3 ot 28.12.2024 N 546-D3).

3. Undopmanus, npeaycMOTpeHHas MYHKTOM 2 HACTOALIEH CTaThbU, JTOBOJIUTCS N0 CBEIECHUS
notpeOuTeneii B TEXHUYECKOM JTOKYMEHTAllMH, NpWiIaraeMoi K ToBapam (pabortam, yciayram), Ha
ATUKETKaX, MAapKUPOBKOW WM WMHBIM CIOCOOOM, MPUHATHIM JUIsl OTAEIBHBIX BHIOB TOBapoB (paboT,
yeiyr). WMuadopmanust 06 00s3aTebHOM TMOATBEPIKICHUN COOTBETCTBHSI TOBAPOB IMPEACTABISETCS B
MopsAIKEe W crocobamH, KOTOpBIE YCTaHOBJIEHBI 3akoHoAaTenbcTBOM Poccuiickoit ®enepauuu o
TEXHUYECKOM PEryJMpOBaHUM, U BKJIIOYACT B ce0sl CBEJACHUS O HOMEpE JOKYMEHTa, MOATBEPKIAIOIIETO
TaKoe COOTBETCTBHE, O CPOKE €ro JIEHCTBUS U 00 OpraHu3allliy, €ro BbIJaBIICH.

(B pen. deaepanbhbIx 3aK0HOB OT 17.12.1999 N 212-D3, o1 21.12.2004 N 171-D3)

AG3an yrpaTui cuiy. - @enepanbhblil 3akoH ot 21.12.2004 N 171-D3.

Koncynprantlntoc: npumedanue.
C 01.09.2026 ct. 10 gononnsiercs n. 4 (@3 ot 28.12.2024 N 546-D3).

Koncynprantlntoc: npumedanue.
C 01.03.2026 3akon gomnonusercs cT. 10.1 (D3 ot 24.06.2025 N 168-D3). Cm. Oyay1ryro peJakiuio.

Cratbsa 11. Pexum paboTbl npogaBua (McnonHuTens)

1. Pexxum paOoThl rocyJapCTBEHHBIX, MyHUIIMIIAIBHBIX OpraHU3allil TOProBiu, OBITOBOTO U MHBIX
BUJIOB OOCITy’KUBaHUs NMOTpeOUTENel YCTaHABIMBAETCS 10 PEIICHHIO COOTBETCTBEHHO MCIOIHUTENBHBIX
opranoB cy0OnekToB Poccuiickoit denepariuu u opraHOB MECTHOTO CaMOYITPaBJICHUSI.

(B pen. deaepanbhoro 3akoHa ot 08.08.2024 N 232-03)

2. Pexxum paboThl OpraHU3alyii, OCyIIECTBISIONUX AESITEIbHOCTh B Cepax TOProBoro, ObITOBOIO
U MHBIX BUJOB OOCIIy>KHBaHUS MOTpeOUTENEl 1 HE YKa3aHHBIX B IyHKTe | HacTosmieil cTaTbH, a Takke
WHIUBUAYAIbHBIX NTPEANPUHUMATENEH YCTaHABIMBAECTCS MU CaMOCTOSITENIBHO.

3. Pexum pa6OTBI npoaaBna (I/ICHOJ'IHI/ITCJ'IH) JOBOIUTCA OO0 CBCACHUA HOTpC6PIT€J'ICI>i n JOJDKCH
COOTBCTCTBOBATH YCTAHOBJICHHOMY.

Ctatbsa 12. OTBeTCTBEHHOCTb U3roTOBUTENSA (MCNONMHUTENA, NnpoAdaBua, Bnagenbua
arperaTtopa) 3a HeHagnexauyr nHdopmauuio o Toeape (pabote, ycnyre)
(B pen. DenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, o1 29.07.2018 N 250-D3)

1. Ecnu norpebuTento He MNpelocTaBiIeHa BO3MOXHOCTb HE3aMEIIMTEIbHO IOJIyYUTh MpHU
3aKJIIOYEHUH JI0TOBOpa MH(popMaIuio o ToBape (paboTe, yciayre), OH BIpaBe NOTpeOOBaTh OT MPOjAaBLA
(ucrionHUTENS) BO3MEIIEHUS YOBITKOB, MPUUMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHMEM OT 3aKJIIOUEHUS
JIOTOBOpPA, a €CJIM JOTOBOP 3aKJIIOUEH, B Pa3yMHBII CPOK OTKA3aThCS OT €ro MCHOJIHEHUs M NoTpeOoBaTh
BO3BpaTa yIUIau€HHOM 3a TOBap CyMMbI M BO3MEILIEHUS JPYTUX YOBITKOB.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 28.12.2025)
"0 3awmTe npaB noTpebutenein"

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[Tpu oTKa3e OT UCIOIHEHUS JOTOBOPA MOTPEOUTENH 00s13aH BO3BPATUTH TOBAp (pe3ysbTaT pabOTHI,
YCIIYTH, €CIIA 3TO BO3MOXKHO IO UX XapakTepy) NpoAaBIy (MCHOIHUTEIIIO).
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 1 B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

2. llpomaBen (MCHONHUTENB), HE IMPENOCTABUBIIMM IOKYNATENI0 IOJHOM W JIOCTOBEPHOMU
uHpopmanuu o ToBape (padote, yciayre), HECET OTBETCTBEHHOCTb, IPEAYCMOTPEHHYIO ITyHKTamu 1 - 4
crarbu 18 mnm myHkrom 1 crateu 29 Hacrosmiero 3akoHa, 3a HEIOCTAaTKH ToBapa (paboTbl, YCIYTrH),
BO3HUKIIIKE II0CIIE €ro NepeJadyn NoTPeOUTENI0 BCIEACTBUE OTCYTCTBHS y HErO TaKoH MH(OpMaIum.

(1. 2 BBeeH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

2.1. Bnapgeneny arperatopa, MNPEAOCTaBUBIIMI MOTPEOUTENI0 HEAOCTOBEPHYIO WU HEMOJHYIO
uHpopManuio o0 ToBape (yciayre) WK MpojaaBle (MCIOJHHUTENE), HA OCHOBAHUU KOTOPOH MmoTpeduTenem
ObUT 3aKJIIOYEH JOTOBOP KYIUIU-TPOAaXH (JOTOBOP BO3ME3IHOIO OKAa3aHUsA YCIyr) ¢ MPOAaBIOM
(ucnosHUTENIEM), HECET OTBETCTBEHHOCTh 3a YOBITKH, TPUYMHEHHBIC MOTPEOUTENI0 BCIEICTBUE
MIPEIOCTABIICHUS €My TaKOH MH(pOpMAIIH.

Ecin nHOE HE MNpeaycCMOTPEHO COTJIAIIEHHEM MEXAy BIaJeblEM arperaropa M IpoAaBLOM
(McrionHMTENIeM) WJIM HE BBITEKAeT M3 CYIIECTBA OTHOIICHUHW MEXKIYy HHMH, OTBETCTBEHHOCTHb 3a
WCTIOJIHEHUE JIOTOBOPA, 3aKIIOYEHHOTO MOTPEeOMTENeM € MpoAaBLOM (UCIIOJHUTEIEM) HAa OCHOBAaHUHU
MPEIOCTaBIIEHHON BiaJeiblieM arperaropa wuH(opmanmuu o ToBape (yciyre) WIM MPOAABIe
(ucnonmHUTENE), @ TAKXKE 3a COONIIOJCHHUE IMpaB MOTPeOUTENCH, HAPYIIEHHBIX B PE3yJbTaTe Mepeaadu
MOTpeOUTEN0 ToBapa (yCIyrn) HEHAAJEeKallero KadecTBa M oOMEHa HEMpOJOBOJILCTBEHHOTO TOBapa
HaJJIeXkalllero KayecTBa Ha aHaJIOTMYHbIN TOBap, HECET NMpoiaBell (UCIIOTHUTED).

Brnanenen arperatopa He HECeT OTBETCTBEHHOCTb 3a YOBITKH, NPHUYMHEHHbIE IOTPEOUTENIO
BCJIE/ICTBUE IPEJOCTABICHUS €My HEIOCTOBEPHOM WJIM HEMOJIHOM uMHGpopManuu o ToBape (yciyre), B
cllyyae, €clid BIaJiesiell arperaropa He M3MeHseT MH(opMaluio o ToBape (yciyre), MpeaoCTaBIEeHHYIO
MPOJABLUOM (HCIIOJIHUTENEM) M COJEPKaIIyloCs B MPEUIOKEHUH O 3aKJIIOUYEHUU JO0roBopa KyIUIU-
MPOAaXH (JOroBOpa BO3ME3THOTO OKa3aHUs YCIIYT).

(. 2.1 BBegeH denepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

2.2. ITotpeOuTens BHpaBe NMperbsIBUTh TpeOOBAHUE K BIIAJAEIBIYy arperaropa o BO3BpaTe CyMMbI
MIPOM3BEICHHON MM NpeaBapUTENbHOM oraTtel ToBapa (yciayru). Brianenen arperaropa Bo3Bpaliaer
CyMMy IOJIyY€HHON UM IpeIBAPUTEIbHOIN OIUIaThl ToBapa (yCIyrd) B TEUEHHE JECATH KaJeHIapHBIX
THEH Cco JHS TNpeNbsBICHUS NOTpPeOUTENEeM TaKoro TpeOOBaHMUS TpPU OJHOBPEMEHHOM HAJTUYHMU
CIIENYIOIINX YCIOBHM:

TOBap (yciyra), B OTHOIIEHHMH KOTOPOrO IHOTPEOMTEIEM BHECEHA IpeJBapUTENIbHAs OIllaTa Ha
OaHKOBCKHUH CUeT BiaJieNblia arperaropa, He nepeaaH NoTpeOUTeNIo B CPOK (YCiIyra He OKa3aHa B CPOK);

MOTpeOUTENh HANpPaBWJI MPOJAABIy (MCIOIHUTEN0) yBeAOMJIeHHEe 00 OTKa3e OT HCIOJHEHHS
JI0TOBOpa KYIUIU-TIPOJIAXKK (ZOTOBOpA BO3ME3HOIO OKa3aHMs YCIIYT) B CBSI3M C HApyLICHUEM IPOJaBIIOM
(ucnionHMUTENEM) 0053aTENLCTBA NIEPEATh TOBAP (0Ka3aTh YCIYTy) B YCTAHOBJICHHBIN CPOK.

Hapsany c¢ TpeGoBanmeM O BO3Bpare CYMMBI Ipe/IBapUTENbHOM OIulaThl ToBapa (yCIyTH)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 28.12.2025)
"0 3awmTe npaB noTpebutenein"

noTpeOUTENh  HANpaBIISIET  BJAACHBILy arperatopa IOATBEPXKIACHUE  HAINPABICHHS  MPOJABILY
(MCTIOJTHUTENIO) yBEAOMJIEHHSI OO0 OTKa3e OT HCIIOJHEHUs JOroBOpa KYIUIM-NPOAAXKU (JOroBOpa
BO3ME3IHOTO OKa3aHUs YCIIyT).

Ecain uHOe HE MNperycMOTPEHO YCIOBHUSAMH IOJb30BAaTEIbCKOIO WJIM MHOTO  COIJIAIIEHHS
NOTPEOUTENsT C BIAJCNbIIEM arperatopa, yBEJIOMIICHHE TpPOAaBLly (HCIOJIHHUTEN0) 00 OTKasze OT
WCTIOJHEHUSI JIOTOBOPA KYIUIU-TIPOJAXKH (JOTOBOpa BO3ME3IHOTO OKa3aHHs yYCIYr) MOXKET OBITh
HAIpaBJICHO BJIAJIEIIbIy arperaTtopa, KOTOpbIi 0053aH HAPaBUTh €T0 MPOJABILy (MCIIOIHHUTEIIO).

(m. 2.2 BBeneH denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

2.3. B ciyuae, ykazaHHOM B ITYHKTE 2.2 HaCTOSIIEH CTaThH, BiIaJeJel] arperaropa BIpaBe 0TKa3aTh
MOTPEOUTENI0 B BO3BpaTe CyMMBI NPEIBAPUTEIHHOW OIUIAThI ToBapa (YCIyrH) MpH MOJIYYCHHH OT
npojaBia (MCIONMHUTENS) MOATBEPKACHUS MPUHATHS MOTpeOuTeneM ToBapa (OKa3aHUs YCIyTH) HpH
YCIIOBUH, YTO KOIHUS TaKOTO MOJATBEPKAEHUS Obljla HAalpaBJjieHa BIIAJEIIbLEM arperaropa NoTpeOUTENIo B
TEYCHHE JIECATU KAJICHIAPHBIX JHEW CO JTHS MOJTYy4YeHHs BIaJebleM arperatopa TpeOoBaHUsS O BO3BpaTe
CYMMBI TIpEIBApUTEIBHON oOmuaTel ToBapa (ycimyru). B ciydae Hecormacusi moTpedutens c
MIPEJICTABJICHHBIMU BIIJICNIbLIEM arperatopa JI0Ka3aTeIbCTBAMH MPHUHATHS MOTPEOUTENEM TOBapa
(oka3zaHMsl yCIIyI'M) TOTpPEOUTENb BIIpaBe TpeOOBaTh BO3BpaTa CyMMBbI TMPOU3BEICHHONW UM
MIpe/IBapUTENIbHOM OIIaThl TOBapa (ycinyru) B cyeOHOM MOpSAKE.

(m. 2.3 BBeneH denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

3. Ilpu mnpuuMHEHWU Bpeda JKU3HH, 3J0POBBI0O U UMYIIECTBY MOTpeOUTENs BCJEACTBUE
HEMPEIOCTABIICHUSI €My TIOJTHOW M JIOCTOBEpHOW MH(pOpManuu o ToBape (pabore, yciayre) moTpeOuTeb
BIIpaBe MOTpeOOBaTh BO3MEIICHHS TAKOTO Bpejia B MOPSIKE, MPEAYCMOTPEHHOM CTaTheil 14 HacTosIIero
3aKkoHAa, B TOM YHCJIC TIIOJHOTO BO3MCIICHUS YOBITKOB, NPUYUHEHHBIX MPUPOTHBIM OOBEKTaM,
HaxOJISIIUMCS B COOCTBEHHOCTH (BJIaJICHUM ) IIOTPEOUTEIIA.

(. 3 BBennen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Ilpu paccMoTpeHMM TpeOOBaHMIM NOTPEOUTENs] O BO3MELICHMM YOBITKOB, NPUYMHEHHBIX
HEJ0CTOBEPHON MM HEIOCTAaTOYHO IMOJHOM HH(opMmaiueil o toBape (pabote, yciayre), HEOOXOIUMO
UCXOJIUTh U3 MPEINOI0KEHUS 00 OTCYTCTBUHM y MOTPEOUTENS CIELUAIbHBIX MMO3HAHUN O CBOMCTBAaxX U
XapaKTEePUCTHKAX ToBapa (paboThl, yCIyTH).

(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

KoncynprantlIntoc: mpumedanue.
C 01.10.2026 B HaumenoBanue ct. 13 BHocsaTCs uamMenenus (O3 ot 31.07.2025 N 290-D3).

Cratba 13. OTBeTCTBEHHOCTb M3rotoBuTensa (MCNONMHWUTENs, nNpoAaBua,
yNONMHOMO4YEeHHOMN opraHusauum unu YNOSIHOMO4YE€HHOro MHAUBUAYANbHOIoO
npeanpuHUMaTens, UMNopTepa) 3a HapyLueHue npas noTpedurtenen
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

KoncynprantlIntoc: mpumevanue.
C 01.10.2026 B 1. 1 cr. 13 BHOCsTCS m3Menenus (D3 ot 31.07.2025 N 290-D3).

1. 3a HapymieHue mpaB MOTpeOHUTENe M3rOTOBUTENb (MCTIOJHUTENb, MPOIAaBell, YIOJIHOMOYCHHAS
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 28.12.2025)
"0 3awmTe npaB noTpebutenein"

OpraHu3anysi WIM YIOJHOMOYCHHBI WHAWBUAYAIBHBI TpPEANPUHUMATENb, HMIIOPTEP) HECeT
OTBETCTBEHHOCTbD, MPETYCMOTPEHHYIO 3aKOHOM HJIU JIOTOBOPOM.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. Ecniu wHOE HE YCTaHOBJICHO 3aKOHOM, YOBITKH, NPUYMHEHHBIC ITOTPEOUTENI0, IMOJIeKAT
BO3MEIIECHHIO B ITOJIHOW CYMME CBEPX HEYCTOWKH (TICHH), yCTAHOBICHHOH 3aKOHOM WJIH JJIOTOBOPOM.
(n. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. VYmrata HeycToWkH (II€HH) W BO3MEIICHHWE YOBITKOB HE OCBOOOXKIAOT HM3TOTOBUTEIS
(ucriomHUTENS, MPOAABLA, YHOJTHOMOUCHHYIO OPraHU3AIMI0 WM YIOJIHOMOYEHHOTO WHAWBUIYaTbHOTO
MPEIIPUHIMATEISI, UMIIOPTEPA) OT MCIOJHEHUS BO3JIOKEHHBIX HAa HEro O0S3aTENLCTB B HATYpE Iepen
NOTpeOUTENEM.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Koncynprantlinroc: mpumevanue.
C 01.10.2026 B 1. 4 ct. 13 BHOCATCS n3meHenus (O3 ot 31.07.2025 N 290-D3).

4. V3rotoBuTelb (MCIONHUTEINb, IPOAABEL, YIIOJHOMOYEHHAs! OpraHU3alusl WIK YIOJIHOMOYEHHBIH
UHJUBUAYAIbHBIN IPEIIPUHUMATENb, UMIIOPTEP) OCBOO0XKIAETCSI OT OTBETCTBEHHOCTH 32 HEUCIIOJHEHHE
00513aTeNIbCTB WM 332 HEHAAJIeXKalllee HMCIOJIHEHHE O00S3aTeNIbCTB, €CIIU JIOKAXKET, YTO HEUCIOJIHEHUE
00s13aTeNbCTB WM MX HEHA/JIEXkallee HCIIOJIHCHHE MPOM30IIO0 BCICACTBHE HENPEOAOTUMON CHIIbI, a

TaKXKe [0 UHBIM OCHOBAHUSIM, MPEITYCMOTPEHHBIM 3aKOHOM.
(B pen. deaepanbhbIx 3aK0HOB OT 17.12.1999 N 212-D3, o1 21.12.2004 N 171-D3)

5. TpeboBanus morpedbutens o0 yruiare HEYCTOMKH (II€HU), MPEIyCMOTPEHHON 3aKOHOM WIIU
JIOTOBOPOM, TTOJIJICKAT YAOBICTBOPSHUIO U3TOTOBUTENIEM (MCTIOTHUTEIIEM, TIPOIABIIOM, YIIOJTHOMOYECHHOM
OpraHm3alyief Wi YHOJHOMOYEHHBIM HHIWBUIYAIbHBIM MpEANpPUHUMATENIEM, HMIIOPTEPOM) B
T0OPOBOJIBHOM TOPSIIKE.

(B pen. denepanbHbIX 3aK0HOB 0T 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

KoncynprantlIntoc: mpumedanue.
C 01.10.2026 B 1. 6 cT. 13 BHOCsTCS u3meHeHus (D3 ot 31.07.2025 N 290-D3).

KoncynprantlIntoc: mpumedanue.
O BBISIBICHUH KOHCTUTYIIHOHHO-TIPaBOBOTO cMbicha ad3. 1 m. 6 ct. 13 cm. [locranosnenne KC P® ot
26.12.2024 N 59-I1.

6. Ilpu yIOBIETBOPEHHMH CyJIOM TpeOOBAaHMM NOTPEOHUTENs], YCTAaHOBJIEHHBIX 3aKOHOM, CYJ
B3BICKMBA€T C H3TOTOBUTENS (MCIIOJNHUTENS, TPOJAABIA, YIOJIHOMOYEHHOW OpraHu3alid WIH
YIOJIHOMOYEHHOTO0 ~ MHIUBHUAYaJbHOIO  MpeNNpUHUMATENs, HMMIOpTEpa) 3a HecoONoJleHHe B
NOOPOBOJIBHOM TMOPSAJKE YAOBIETBOpEHUS TpeOoBaHUII moTpedbutens mrpad B pa3Mepe MATHAECST
MPOIIEHTOB OT CYMMBI, IPUCY>KJCHHOI Cy/I0OM B IOJIB3Y MOTPEOUTEIIS.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ecnu ¢ 3asBneHueM B 3alllUTy IIpaB HOTpe6I/ITCJ'I$I BBICTYIIAIOT O6IJ.ICCTB€HHLIC O6T>CI[I/IHCHI/I$I
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 28.12.2025)
"0 3awmTe npaB noTpebutenein"

HoTpeOuTeNeH (MX acCOIMAIINH, COI03bI) MM OPraHbl MECTHOTO CaMOYIIPABJICHUS, IIATHAECAT MPOIEHTOB
CYMMBI B3BICKAHHOTO IITpada MepeyrcisioTCs] YKa3aHHBIM O0BbEIUHEHUSAM (MX acCOLMAIMAM, COI03aM)
WJIN OpraHaMm.

7. Wtpad, mpexycMOTpeHHBIH MyHKTOM 6 HACTOSILIEH CTaThU, HE MOAJIECKUT B3BICKAHHUIO B CIyvae,
€CIIM U3rOTOBUTENb (MCIOJIHMUTENb, MPOJABEL, YIOJIHOMOYEHHAs OPraHM3aLUs WIM YHOJIHOMOYECHHBIH
WHMBUYAIbHBIA TpPEINpUHUMATENb, HMMIIOPTEp) B JAOOPOBOJIBHOM TMOPSIKE HE YIOBICTBOPHII
TpeOOBaHUs MOTPEOUTENS 10 BHHE NOTPEOUTENs, B TOM YMCIE B Clydae YKIOHEHHsS MOTpeOuTens OT
COBEpLICHUs JIEHCTBUM, NPEAYCMOTPEHHBIX HACTOSALIMM 3aKOHOM, JUOO TaKOro HEHUCIIOIHEHHUS WM
00513aTeNIbCTB, B pE3yJbTaTe€ KOTOPOTO W3TOTOBUTENb (MCIOJIHUTENb, MPOJABEl, YIOJIHOMOYEHHAas
OpraHM3alys UM YyIOJHOMOYEHHBI MHIMBUIYAJIbHBIA IPEIIPUHUMATENb, UMIIOPTEP) OKa3aJICs JIMILEH
BO3MOKHOCTH B JOOPOBOJIBHOM MOPSJIKE YOBIETBOPUTH TPEOOBAHMSI TOTPEOUTES.

HITpad, npeaycMOTpPEeHHBIH IMyHKTOM 6 HACTOSIIEH CTAaThH, TaKKe HE MOJUICKHUT B3BICKAHUIO B
cily4yae, €CIM W3rOTOBHUTENb (MCIOJIHUTENb, NpPOJABEl, YINOJHOMOYEHHAs OpraHM3alus WIH
YIOJTHOMOYECHHBIH WHIUBHLYaJIbHBIN TPEANPUHIMATENb, UMIOPTEP) HE MCIOIHIII WM HECBOCBPEMEHHO
UCIOJHUJ YCTaHOBJICHHBIE HACTOSALIMM 3aKOHOM o00s3aTesbCcTBA Iepes] MOTpeOUTeIeM BCIEICTBUE
HapyIIEHUs] CBOMM KOHTPAreHTOM OOSI3aHHOCTEH 10 IOCTaBKe TOBAPOB (BBITOJHEHHUIO Pa0dOT, OKA3aHUIO
yCIIyT), HEOOXOIUMBIX ISl UCIIONHEHUSI 00s3aTeNbCTB Tepe]] NOTpeduTeneM, 3a UCKIIIOYEHUEM CiTydasi,
€CITM M3TOTOBHUTENb (MCIOJIHHUTENb, MPOJABEI, YIOJHOMOYCHHAs OPTaHM3alUs WIH YIOJTHOMOYCHHBIH
WHIUBHUIyaTbHBIH MPEANPUHUMATENb, UMIIOPTEP) ACHCTBOBAI HEZOOPOCOBECTHO WMIIM HEPA3yMHO NPH
BBIOOpE TAKOTO KOHTPAreHTa.

B cmywae, ecniu g0 oOpaiieHuss moTpedbutens B CyA MEXAYy H3rOTOBUTENIEM (HCIOJIHHUTENEM,
[POJABLUOM,  YIOJHOMOYEHHOM  OpraHM3aluedl WM YNOJHOMOYEHHBIM  HMHJUBUIYaJIbHBIM
OpearpuHUMaTeIeM, HWMIOPTEPOM) W MOTpeOUTENeM 3aKJIIOUYEHO MEIUAaTHMBHOE  COTJIALIeHHE,
npeaycmorpeHHoe denepanbHbiM 3akoHoM oT 27 uions 2010 roga N 193-03 "OO6 anbTepHATHUBHOMN
npolenype YperyJupoBaHMs CIOPOB C Yy4acTHEM TIOCpeAHMKa (Mpoueaype Meauanuu)", mrpad,
MIPEAYCMOTPEHHBIM IYHKTOM 6 HACTOSIIIEW CTaTbH, CYJAOM HE B3BICKMBAETCS, 32 UCKIIOUECHHUEM CIIy4acs,
€CIIM TaKoe MeIMaTHBHOE COIJallleHhe He ObUIO MCIIOJIHEHO MO BMHE HM3rOTOBUTENS (MCIIOJHUTEN,
MpOJaBIIa, YIOJTHOMOYEHHOMN OpraHM3allii  WJIM  YIOJIHOMOYEHHOTO MHAUBUAYAIbHOTO
peaNpUHIMATEINS, UMIIOPTEPA).

(. 7 BBennen denepanbHbIM 3aK0HOM OT 28.12.2025 N 500-D3)

8. Ecau MHOe He yCTAHOBJIEHO 3aKOHOM, YCTYIIKa MOTpeOuTeNeM mpaBa TpeOOoBaHUS 00 yruiate
HEYCTOHKHU (TeHH), pa3Mep KOTOpPOM OMpesiesieH B COOTBETCTBUU C MYHKTOM 1 cTarbu 23 HACTOSIIETO
3akoHa, ¥ mrpada, yKa3aHHOTO B IyHKTE 6 HACTOSIIEH CTaTbu, JHILY, HE SBISIOIEMYCS OTpeOUTENIEM,
HE JIOIIyCKAEeTCsl, €CIU TaKasl yCTYIKa COBEPLIACTCA 10 BCTYIICHHMS B 3aKOHHYIO CHIIy PELICHMS CyAa O
B3bICKAaHUM YKa3aHHBIX HEyCTOWkM (meHu) u (wiam) rtpada. Ilpu coBepiieHHn Takoil cHelIKd OHa
MIPU3HAETCS] HUYTOKHOM.

(. 8 BBeneH PenepanbHbIM 3ak0HOM OT 28.12.2025 N 500-D3)

Cratbsa 14. UMywecTBeHHas OTBETCTBEHHOCTb 3a BpeA, NPUYNHEHHbIN BcneacTBue
HeAoOCTaTKOB ToBapa (paboTbl, ycnyru)

1. Bpen, npuyMHEHHBIH KU3HU, 300POBBI0 WJIM HMMYLIECTBY IOTPEOUTENs BCIEACTBHE
KOHCTPYKTHUBHBIX, IPOM3BOJCTBEHHBIX, PELIENTYPHBIX UJIM UHBIX HEOCTATKOB TOBapa (paboThl, YCIyIH),
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 28.12.2025)
"0 3awmTe npaB noTpebutenein"

OAJIC)KHUT BO3SMCIICHUIO B ITIOJTHOM o0BeMe.

2. IIpaBo TpeGoBaTh BO3MEIICHHUS Bpea, IPUUNHEHHOTO BCIIEACTBUE HEIOCTATKOB ToBapa (paboThl,
yCIyTH), NpPU3HAeTCs 3a JIOObIM IOTEPHEBLIMM HE3aBUCHMMO OT TOTO, COCTOSJI OH B JIOTOBOPHBIX
OTHOIIEHUAX C MPOAABLOM (UCIIOJHUTENIEM) HIIA HET.

3. Bpen, npu4rHEHHBIN )KU3HU, 3/I0POBBIO WM UMYILECTBY IMTOTPEOUTEINS, OICKUT BO3MEILICHHUIO,
€CITU BpeJ MPUYMHEH B TEUYCHHE YCTAaHOBJICHHOTO CPOKA CIIY>KOBI MIIM CPOKa TOJHOCTH ToBapa (padoThl).

Ecnu Ha ToBap (pe3ynprar paboThl) TOJDKEH OBITH YCTAHOBJIEH B COOTBETCTBUH C IyHKTamu 2, 4
CTaTbi 5 HACTOALIETO 3aKOHAa CPOK CIYXObl MM CPOK TOAHOCTH, HO OH HE YCTaHOBIIEH, JHOO
noTpeOuTeNto He Obla MpeAoCcTaBiIeHa MOoJIHAs U IOCTOBEpHas HH(OpManus 0 CpoKe CIyKObI M CPOKe
TOAHOCTH, JIMOO MOTPEeOUTENs HE OBbUI MPOMH(POPMUPOBAH O HEOOXOIUMBIX NEHCTBUAX MO HCTEYCHUHU
CpOKa CIIy>KObI MJIHM CpPOKa TOJHOCTH M BO3MOXKHBIX IOCJICACTBHSIX ITIPH HEBBINOJIHEHHH YyKa3aHHBIX
neiicTBui, MO0 TOBap (pe3yabTar pabOThI) MO UCTEUCHHUH 3TUX CPOKOB MPEACTABISIET ONACHOCTH IS
’KM3HU | 3[J0POBBS, BPEI MOUICKUT BO3MEIICHNUIO HE3aBUCHMO OT BPEMEHHU €Tr0 NPUYNHEHUSI.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu B cOOTBETCTBUM C MyHKTOM | cTaThu 5 HAcTOsIIEro 3aKoHa MU3rOTOBUTENb (MCIIOIHUTEINb) HE
YCTaHOBHJI Ha TOBap (paboTy) CpOK CITy>KObI, BPEIl MOJICKUT BO3MEIIICHUIO B CITydae €ro MPUIHHCHUS B
TEYEHHUE JICCSTHU JIET CO JAHA nepeaayn ToBapa (paboTbl) HOTPEOUTENIO, a €CIIU JIeHb Mepelayd yCTaHOBUTh
HEBO3MOKHO, C JJaThl U3TOTOBJIEHUSI TOBapa (OKOHYaHUSI BBIIIOJIHEHUS PadOThI).

Bpen, npuuuHEeHHBIN BCIIECTBHE HEJOCTATKOB TOBapa, MOJJICKUT BO3MEIICHUIO MPOJABLOM HWIIH
M3TOTOBUTEJIEM TOBApa Mo BHIOOPY MOTEPIICBIIETO.

Bpen, HpI/I‘lI/IHeHHHﬁ BCJIICACTBHUC HCOAOCTATKOB pa6OTBI W YyCIyru, HnOIJICKUT BO3MCUHICHUIO
HUCITOJTHUTCIICEM.

4. 3roToBUTENH (I/ICHOJ'IHI/ITCJIB) HECCT OTBETCTBCHHOCTD 3a BPC/, HpI/I“II/IHeHHHﬁ JKHU3HU, 3J0POBbBIO
WM UMYIICCTBY HOTpC6I/ITeJ'I$I B CBsA3U C UCIIOJIB30BAHWEM MATCPUAJIOB, O6OPYI[OBaHI/I${, HHCTPYMCHTOB U
HHBIX CpCICTB, HCO6XOI[I/IMBIX AJid TPOU3BOACTBA TOBAPOB (BBIHOJ'IHeHI/I}I pa60T, OKa3aHus y'CJ'IyT),
HE3aBUCHUMO OT TOT'O, MMO3BOJISAI YPOBCHb HAYYHBIX M TCXHUYCCKUX 3HAHUH BBIIBUTH UX 0COOBIC CBOICTBA
WK HET.

5. U3roroButens (MCIOIHUTEb, IPOJABEL]) OCBOOOKAAETCS OT OTBETCTBEHHOCTH, €CIU JOKAXKET,
YTO BpeJl IPUUMHEH BCJIEACTBUE HEMPEOJ0IMMON CUJIBI UM HApyLICHUs MOTPEeOUTENEeM YCTAaHOBIEHHBIX
MIpaBWJI CIIOJIb30BAHUS, XPAaHEHUSI TN TPAHCIIOPTUPOBKU TOoBapa (paboThl, YCIyTH).

CraTtbsa 15. KomneHcauua mopanbHOro Bpega

Koncynsrantlintoc: nmpumedanue.
C 01.10.2026 B a63. 1 ct. 15 BHOCsTCS M3menenus (O3 ot 31.07.2025 N 290-D3).

MopanbpHblii  Bpel, TNPUYUHEHHBIM MOTPEOUTENI0 BCIEACTBHE HAPYIICHUS HW3TOTOBUTEIEM
(ucrionHUTETIEM, MPOJABIIOM, YIIOJTHOMOYEHHOH OpraHu3anuen WIn YIIOJTHOMOYEHHBIM
WHIUBUAYATBHBIM TMPEAIPUHAMATENEM, UMIOPTEPOM) TIpaB MOTPEOUTENs, IPEAYCMOTPEHHBIX 3aKOHAMHU
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 28.12.2025)
"0 3awmTe npaB noTpebutenein"

W TpaBOBBIMH akTaMu Poccuiickoii Depepannu, peryupyoNMMIA OTHOIICHUST B O0JIACTH 3alUTHI MTPaB
noTpeduTeneii, MOMNCKUT KOMICHCAIIMM MPUYMHUTEIEM Bpela NpH HAIWMYUU €ro BHHBL. Pa3mep
KOMIICHCAI[MM MOpPAJILHOTO Bpeda ONpeAeisercs CYIOM W HE 3aBUCUT OT pa3Mepa BO3MEIICHUS
UMYIIIECTBEHHOTO Bpea.

(B pen. deaepanbhbix 3aK0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

KOMHGHC&HI/ISI MOpPAaJIbHOTO Bp€aa OCYHICCTBIACTCA HE3aBUCUMO OT BO3MCUICHUA UMYIICCTBCHHOI'O
Bp€aa U ITOHCCCHHBIX HOTpe6I/ITeJ'IeM Y6BITKOB.

Cratbsa 16. Hegonyctumble ycnosusa 4oroBopa, ywemnsilowme npasa norpeourens,
3anpetbl M 005s1I3aHHOCTWU, Hanaraemble Ha npoaaBua (McnonHUTeEnNs, BRnagenbua
arperaTtopa)

(B pen. @enepanbHoro 3akona ot 01.05.2022 N 135-03)

1. HemonmycTUMBIMH YyCIOBHUSMH JOrOBOpPa, YIIEMIISIOUIMMM IpaBa HOTPEOUTENs, SBISIOTCA
YCJIOBMS, KOTOPBIE HAapyIIAlOT IPaBUia, YCTAaHOBJIEHHBIE MEXIYHAapOIHBIMU JoroBopamu Poccuiickoi
@denepanyy, HACTOAIIUMM 3aKOHOM, 3aKOHAMHU M IPUHUMAEMbIMH B COOTBETCTBUM C HHUMHU HHBIMU
HOPMaTUBHBIMU NPaBOBbIMU akTaMu Poccuiickoit @enepanuu, peryiupyromyuMi OTHOIIEHHS B 00JaCTH
3alMThl NpaB notpebureneid. HenomyctumMplie ycioBHsl 1OroBopa, YIIEMISIOLIME IpaBa MOTpeOuTes,
HUYTOKHBI.

Ecnu BriIOUEHHE B JOTOBOP YCJIOBUH, YIIEMIISIONIMX TPaBa MOTPEOUTEINS, TIOBICKIO MPUYNHEHHE
yOBITKOB TIOTPEOMTENIO, OHU TIOJUIC)KAT BO3MEIICHUIO IPOJABIOM (M3TOTOBUTEIIEM, HWCIIOJHUTEIEM,
HMIIOPTEPOM, BIIQJEIbIIEM arperaropa) B MOJHOM 00beMe B COOTBETCTBUHU CO cTaThed 13 HacTOSAIIEro
3akoHa.

Tpe60BaHHe HOTpe6I/ITeJI$I O BO3MCIICHNU Y6LITKOB MOJIC)KUT YHAOBJICTBOPCHUIO B TCUCHHUEC JICCATU
JTHEH co AHA €0 MPCABABICHUA.

KoncynprantlIntoc: npumeyanue.

[Tonoxenus cr. 16 (B pen. ®3 or 01.05.2022 N 135-®3), ycraHaBIMBaIOUIUME IEPEUCHDb
HEOMYyCTUMBIX YCJIOBUM JOrOBOpa, YIIEMISIIOIIMX IIpaBa MOTPEOUTENs, pPAaCIpOCTPaHSIIOTCS Ha
OTHOILIEHUS, BOZHUKIINE U3 PaHEE 3aKJIFOUEHHBIX IOTOBOPOB.

2. K HeonmyCTUMBIM yCIIOBHSIM JIOTOBOPA, YIIEMIISIOIINUM IIpaBa MOTPEeOUTENs, OTHOCSTCS:

1) ycnoBus, KOTOpBIE MPETOCTABIISIOT MPOJIABIYY (M3TOTOBUTENIO, UCTIOJIHUTENO, YIIOJTHOMOYEHHON
OpraHM3aly WM YIOJHOMOYEHHOMY WHJMBUIYaJbHOMY IpEANPUHUMATEI0, UMIOPTEPY, BilalEbIly
arperatopa) mpaBO Ha OJHOCTOPOHHMH OTKa3 OT HCIOJHEHHUS O00s53aTeIbCTBA WIJIM OJHOCTOPOHHEE
M3MEHEHUE YCIIOBUM 00s3aTenbcTBa (IpeaMeTa, [eHbl, CpOKa U MHBIX COTJIACOBAHHBIX C MOTpeOuTeneM
yCIIOBUI), 3a MCKJIIOYEHHUEM CIIy4aeB, €CIM 3aKOHOM WM WHBIM HOPMAaTUBHBIM IIPaBOBBIM aKTOM
Poccuiickoit denepanuu npeyCMOTPEHA BO3MOKHOCTB MTPEAOCTABIICHUS IOTOBOPOM TAaKOTr0 MpaBa;

2) yclloBHsI, KOTOpbIE OIPaHUYMBAIOT MIPABO MOTPEOUTENSE Ha CBOOOAHBIN BBIOOP TEPPUTOPUATBHOM
MOACYIHOCTH CIIOPOB, IPEyCMOTPEHHBIN ITyHKTOM 2 cTaThu 17 HacTosAmero 3akoHa;
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 28.12.2025)
"0 3awmTe npaB noTpebutenein"

3) ycinoBusi, KOTOpbIe YCTaHABIMBAIOT JJs moTpedutens mrTpadHble CaHKIMM WM HUHBIC
00SI3aHHOCTH, TMPEMATCTBYIOIIME CBOOOJHON peanu3aluy IpaBa, YCTAHOBIECHHOTO cTaThed 32
HACTOAIIET0 3aKOHa;

4) ycinoBusi, KOTOPbIE UCKIIIOYAIOT WM OTPAaHUUYUBAIOT OTBETCTBEHHOCTH IIPpOJaBLa (M3rOTOBUTEIS,
WCIIOJIHUTEISI,  YINOJIHOMOYEHHOM  OpraHu3aldd WA  YHOJHOMOYEHHOTO  MHAMBUIYAJIBHOIO
IpealpUHUMATENs,, HUMIIOpPTEpa, BIAJENblia arperaropa) 3a HEUCIOJIHEHHE WM HEHaJleXKallee
UCIIOJIHEHUE 00513aTeNbCTB [10 OCHOBAHUM, HE MIPETyCMOTPEHHBIM 3aKOHOM;

5) ycnoBusA, KOTOpble OOYCIOBIMBAIOT MPUOOPETEHHE OJHUX TOBapoB (paboT, ycCiyr)
00s3aTeNIbHBIM TPUOOPETEHUEM HWHBIX TOBapoB (padoT, yciayr), B TOM 4YHCIE TPEAyCMAaTPHUBAIOT
00s13aTeNIbHOE 3aKITFOYEHNE UHBIX JI0TOBOPOB, €CIIM MHOE HE MPEyCMOTPEHO 3aKOHOM;

6) YyCIIOBUSI, KOTOpBIE TPEIyCMaTPUBAIOT BBHINIOJHEHUE JOIMOJHUTENBHBIX pPA0OT (OKa3aHHe
JOMOJTHUTEBHBIX YCIIYT) 32 ATy 0e3 MOyYeHHs COTJIACHsI TOTPEOUTEIIS;

7) yciloBHs, KOTOpbIE OTpaHUYMBAIOT YCTAHOBJIEHHOE craThei 16.1 HacTosmero 3akoHa MpaBo
notpeOuTesnst Ha BEIOOp criocoba u (opMBbl OILIaThl TOBApOB (paboT, yciyr);

8) ycioBusi, KOTOpPBIE COAEpX AT OCHOBAHUS IOCPOUYHOTO PACTOPKEHUSI IOrOBOpa MO TPeOOBaHHIO
mpojaBia (MCHOJHUTENS, BIAAENblla arperaropa), HE MPEIyCMOTPEHHbIE 3aKOHOM WM HWHBIM
HOPMAaTUBHBIM NPaBOBBIM akTOM Poccuiickoit denepannu;

9) yciioBusi, KOTOpbIE YMEHBIIAIOT pa3Mep 3aKOHHOW HEYCTONKH,

10) ycnoBusi, KOTOpble OIpaHMYMBAIOT IpPaBO BbIOOpa BUAa TpeOOBaHWM, IMPETyCMOTPEHHBIX
nyHkToM | ctatbu 18 u nyHkrom 1 crathu 29 HacToslero 3akoHa, KOTOPbIE MOTYT ObITh NPEAbSBICHBI
poAaBlly (M3TOTOBUTENIO, HCIHOJIHUTENO, YIMOJHOMOUYEHHOM OpraHu3allid WIH YHOJIHOMOYEHHOMY
UHIUBUAYAIbHOMY TNPEANPUHUMATEN0, HUMIIOPTEPY) IpPH MPOJAaXe TOBAPOB (BBIIOJHEHUU pPadoT,
OKa3aHMHU YCIIyT) HEHaJJIeXKaIIero KayecTBa;

11) ycnoBus, KOTOpbIE YCTaHaBIUBAIOT OO0SA3aTENbHBIM OOCYAEOHBIN MOPSIOK PaccCMOTPEHHUS
CIIOPOB, €CJIM TAKOU MOPALOK HE IIPELYCMOTPEH 3aKOHOM;

12) ycnoBusi, KOTOpbIE YCTAaHABIMBAIOT JUIsI TOTpeOUTENsT OO0S3aHHOCTH IO JIOKA3bIBAaHUIO
OTIpeIeNIEHHBIX OOCTOATENBCTB, OpeMsI TOKA3bIBAaHUSI KOTOPBIX 3aKOHOM HE BO3JIOKEHO Ha MOTPEOUTENS;

13) ycnoBus, KOTOpbIE OTPAaHUYMBAIOT TOTPEOUTENS B CPEACTBAX U CIIOCOOAX 3aIIUTHI HAPYIICHHBIX
pas;

14) ycnoBusi, KOTOpbIE CTaBST yAOBIETBOPEHHE TpeOOBaHUI MOTpeOUTENEel B OTHOLLIEHUH TOBAapOB
(pabot, yciyr) ¢ HeZOCTaTKaMU B 3aBHCHMOCTb OT YCJIOBHi, HE CBS3aHHBIX C HEIOCTaTKaMH TOBAapOB

(pabor, yciyr);

15) uHbBle yCNOBUS, HapylIalOUIUME IPaBUIIA, YCTAHOBJIEHHBIE MEXIYHApOIHBIMH JOTOBOPAMH
Poccuiickoit @enepanniv, HACTOSIIMM 3aKOHOM, 3aKOHAMH U MPUHUMAEMBIMHA B COOTBETCTBUU C HUMHU
WHBIMH HOPMaTUMBHBIMU NPaBOBbIMH akTamu Poccuiickoil denepainu, peryaupyomuMi OTHOLLIEHUS B
o0J1acTy 3alUTHI ITpaB MOTPEOUTENEH.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 28.12.2025)
"0 3awmTe npaB noTpebutenein"

3. Tlpomamen (MCIOJHUTENb, BIAJENCIl arperaropa) HE BIpPaBE OTKa3biBaTh B 3aKIFOYCHUH,
WCTIOJIHEHUH JIOTOBOPA, HAIPABJICHHOTO HA MPHOOpPETeHHE OJHHUX TOBAapOB (paboT, yCIiyr), MO NpUYHHE
OTKaza TOTpPeOUTeNIsI B MPHOOPETEHUWHM HWHBIX TOBAapOB (paboT, ycnyr). YOBITKH, NPUYMHCHHBIC
NoTpeOUTENI0 BCIEACTBUE HApYLICHHWS €ro ImpaBa Ha CBOOOIHBIA BBIOOp TOBapoB (pabot, yciyr),
BO3MEIIAIOTCS MPOJABIIOM (MCIIOTHHUTEIIEM, BIAJCIBIIEM arperatopa) B IOJIHOM 00beMe.

3anperniaercs yAOBIeTBOpEeHUE TpeOOBaHUI MOTpeOUTEICH B OTHOIICHUH TOBAPOB (padoT, yciyr) ¢
HEJIOCTATKAMHU CTaBHTh B 3aBHCUMOCTbh OT YCJIOBHH, HE CBS3aHHBIX C HEJIOCTaTKaMH TOBapoB (pador,

yCiyr).

3amperiaercss OTKa3 B 3aKJIIOUYEHUU JIOTOBOpa M BO BHECEHHWU H3MEHEHHI B JOrOBOp B Cllydae
MIPaBOMEPHOIO YKa3aHHUsl MOTpEOUTENeM Ha HEJOMYyCTUMBIE YCIIOBHS JOrOBOpa, YIIEMIISIONIME TpaBa
OTpeOUTENs, B LESIX UCKIIOYeHHs Takux ycioBuid. [lpu npenbsaBienun norpedurenem TpeOoBaHUsS 00
UCKJIIOUYEHUH W3 JO0TOBOpa HEIAOMYCTUMBIX YCIOBHU JOTOBOpa, YIIEMISIONIMX IpaBa MOTpeOUTEs,
yKa3aHHOE TpeOOBaHME MOAJEKUT PACCMOTPEHUIO B TEUEHUE AECSITHU THEH CO THS €ro MpenbsBICHHUS C
00s13aTeNIbHBIM U3BEIICHUEM MOTPEOUTEINSI O Pe3yiIbTaTaX PACCMOTPEHUS M MPUHATOM MOTHBHUPOBAHHOM
pEIIeHUH IO CYIIECTBY YKa3aHHOTO TpeOOBaHUS.

A03a1pl 4eTBEPTHI - MATHIA yTpaTtwiu cuty ¢ 1 centsops 2025 roga. - deaepanbHbId 3aKOH OT
07.04.2025 N 69-@3.

3.1. Ilpomakxa JONOJHUTENbHBIX TOBApOB (BBIIOJHEHUE JOMOJHUTEIbHBIX paboOT, OKa3aHUE
JONOJHUTEIBHBIX YCIyT) 3a OTJENbHYI IIIaTy OCYIIECTBIISIETCS MPOJABLUOM  (MCHOJHHUTENIEM,
BJIAJIETIBIIEM arperaTopa) UCKIIOUUTEIBHO C COTIIACHsI OTPEOUTEIs.

[Totpebutens BnpaBe moTpedOBaTh OT MpoAaBIa (MCIIOIHUTENS, BaJelblla arperatopa) Bo3Bpara
VIUIAYEHHOW JCHE)KHOW CYMMBI 3a TpOJaHHbIe ©0€3 €ro corjiacus JIONOJIHUTEIbHBIE TOBAPHI
(BBITIOJIHEHHBIE TOTIOTHUTEIbHBIE PA0OTHI, OKa3aHHBIE JOMOTHUTENbHBIE YCIYTH).

3anpeniaercss HaBsI3bIBAHUE MOTPEOUTEINIO JONOJHUTENBHBIX TOBAPOB (padoT, YCIyr) 3a OTIEIbHYIO
IUIaTy TMyTeM MpeUIOKEHUs] TMOTPEOUTENI0 /10 3aKIIOUEHHs] JI0roBopa O NPUOOPETEHHMH OCHOBHBIX
TOBapoB (paboT, yCIIyT) MpUOOpPECTU JOTOTHUTEIBHBIE TOBAPHI (PabOThI, YCIYTH) WIN 3aKIIOYUTh UHBIC
JIOTOBOPBI, TMPHOOpETEHHE WM 3aKJIIOYEHHE KOTOPBIX OOYCIIOBIMBACTCS 005A3aTENbHOCTBIO TpU
MpUOOpPETEHNH OCHOBHBIX TOBApOB (PaboT, YCIyT), €CIIM MHOE HE TIPETYCMOTPEHO 3aKOHOM.

[ToTpebutens BIpaBe OTKa3aThCsl OT OIJIAThl HABS3aHHBIX JOMOJIHHUTEIBHBIX TOBapoB (padoT,
YCIIyT), @ €CJIM OHM OTUIaueHbI, BIIpaBe MOTPeOOBaTh OT MpojaBlia (MCIIOTHUTES, BIaJAelblla arperaTopa)
BO3BpaTa yIIaueHHOM JEHE)KHON CYMMBI.

TpeGoBanue mOTpeOUTENE O BO3BpAaTe YIUIAYEHHOW 3a HAaBs3aHHBIC JIOTIOJHUTEIBHBIE TOBApPbI
(paboThl, yCcIyTd) WM MPHOOpETEeHHBIE 0€3 ero coriacus OMOJTHHUTEIbHBIE TOBAapbl (BHIOJHEHHBIC
JOTIOJTHUTEIbHBIE Pa0O0THI, OKAa3aHHBIC JOTOJHUTEIBHBIC YCIYTH) JCHE)KHOW CYMMBI TOJJICKHUT
yIOBJIETBOPEHHIO B TEUEHUE TPEX THEH CO JAHS MPEeabsBICHUS YKa3aHHOTO TpeOOBaHUS.

Cormacue moTpeOuTenss Ha  TPUOOPETEHHE  JOTIOJHUTEIBHBIX  TOBApOB  (BBIMIOJTHEHHUE
JIOTIOTHUTEBHBIX paboOT, OKa3aHUE MOMOJHUTENBHBIX YCIyr) 3a Iuiaty odopmiseTcs MTpoaaBIOM
(ucrioHUTENIEM, BIIAJETBIIEM arperaropa) B TNHCbMEHHOW (opme, ecim HWHOE HE TPEAyCMOTPEHO
3akoHOM. OOS3aHHOCTH JI0Ka3aTh HAJMYKE TAKOTO COTJIACHS MM OOCTOSITENLCTBA, B CHITy KOTOPOTO TaKoe
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 28.12.2025)
"0 3awmTe npaB noTpebutenein"

coryiacue He TpedyeTcsi, Bo3jiaraercs Ha mpojaBia (MCIOIHUTENS, BIaAebla arperatopa).

[TpocTaBieHne MpoIaBIOM (HMCIIOJIHUTEIEM, BIAACIbIEM arperaropa) aBTOMaTHUECKUX OTMETOK O
COTJIACHH TIOTPEOHTENsI Ha MPUOOPETEHHE JTOTIOJIHUTEILHBIX TOBAapOB (BBIMOJIHEHUE JIOTOJTHUTEIBHBIX
paboT, oKka3zaHWE IOMOJHUTEIBHBIX YCIYT) WM BBIPAKCHHE MPOJAABIOM (UCTIOTHUTEIIEM, BIAJCIbIIEM
arperaropa) 3a IOTPEOUTENIsI TaKOTrO COrjlacus B HMHOM BHUAE JMOO (OPMHpPOBAHHUE MPOJABIIOM
(ucriomHUTENEM, BJIAJENBLEM arperaropa) yCJIOBHH, MpeanojaraloliuX H3HAYaJIbHOE COIJIache
noTpeOuTeNss Ha TPUOOPETEHHE OMOJIHUTEIBHBIX TOBApOB (BBIOJHEHHE JOIMOJHHUTEIBHBIX pPadoT,
OKa3aHWe JIONMOJHUTEILHBIX YCIYT), HE JOMyCKACTCsI.

(. 3.1 BBeaeH ®enepanbubiM 3akoHOM OT 07.04.2025 N 69-D3)

4. IlpomaBeny (MCTOTHUTENb, BIAJENEI] arperaropa) HE BIpPaBe OTKa3bIBaTh NOTPEOUTENIO B
3aKIIFOYCHUH, UCTIOJTHEHUH, H3MCHEHUH WJIM PACTOPKEHUH JIOTOBOPA C MOTPEOUTENIEM B CBS3H C OTKA30M
noTpeOUTENsl MPEIOCTaBUTh IEPCOHAIBHBIE TaHHbBIC, 3a HCKIIOYEHHEM CIIy4aeB, €CIH OO05S3aHHOCTh
MPEJOCTABJICHUS] TAaKUX JIAHHBIX MPEIYyCMOTPEHa 3aKoHOJaTelbcTBOM Poccuiickoit ®exepanuu wiu
HETIOCPEJICTBEHHO CBsI3aHa C UCIIOJIHEHUEM JIOTOBOPA C MOTPEOUTENIEM.

[Ipu nmpeabsBieHUU MOTpeOUTENEM TPeOOBaHHS O MPEIOCTABICHUU HH(POPMAIMN O KOHKPETHBIX
INIpUYrMHAaxXx MW IIPABOBBIX OCHOBAHUAX, OIPCACIIAIOINX HCBO3MOXHOCTL 3aKIIOYCHHA, HCIIOJIHCHUS,
W3MEHEHUS WM PacTOP)KEHHUsl JAOroBopa 0e3 MpelIoCTaBIICHUs MEPCOHAIBHBIX JAaHHBIX, B MHCHMEHHOM
dopmMe (B TOM umcie B ¢opMe IICKTPOHHOTO JOKYMEHTa) MpojaBell (HMCIOJHUTENb, BIIAICIIEI]
arperaropa) JOJKEH MPeJOCTaBUTh TaKyl MH(GOpPMAIMIO B TEYCHHE CEMH JHEW CO JIHS MpeIbsBICHUS
YKa3aHHOT'O TpeOOBaHMSL.

[Tponaserr (MCTIOIHUTENB, BIIAJIENIEI] arperaropa) npeaocTaBiseT HHHOpMALIUIO MTOTPEOUTENIO B TOU
dbopMe, B KOTOpPOH TPEIBSABICHO TpeOOBaHWE IMOTPEOUTENST O WPEIOCTAaBICHUH WH(OpPMAUUA O
KOHKPETHBIX MPHUYMHAX M TPABOBBIX OCHOBAHUSX, OIPEACISIONINX HEBO3MOXHOCTh 3aKIIOUYCHHUS,
WCTIOTHEHUS, U3BMEHEHUS WJIM PACTOPXKEHUS JI0TOBOpa 0€3 Mpe10CTaBIeHHUs TEPCOHAIbHBIX JTAHHBIX, €CITH
WHOE HE YKa3aHO B 3TOM TpeOOBaHUHU.

[Tpu npenbsaBieHUU noTpeduTeneM TpeOOBaHUS O MPEIOCTABIECHUU HHPOPMAIMH O KOHKPETHBIX
IIpUYMHAX M IIPABOBBIX OCHOBAHUAX, OMNPEIEIAIOIIMX HEBO3MOXKHOCTb 3aKJIIOUYECHMs, HCIIOJIHEHHS,
M3MEHEHHUs WIM PacTOp’KEHUs JOroBopa 0€3 ImpeaoCcTaBiIeHHs MEPCOHATBHBIX JAHHBIX, B YCTHOU (opme
Takas MHPOpMaLUs 10JKHA ObITh MTPEeI0CTaBIeHa HE3aMeJTUTENBHO.

Cratba 16.1. ®opmbl U NoOpsAAOK onnaTtbl NpPU npoAaxe TOBapoOB (BbINOSIHEHUMU
paboT, okazaHuu ycnyr)

(BBeneHa @enepanbHbIM 3ak0HOM OT 05.05.2014 N 112-D3)

1. Ilponasern (MCTIOMHUTEND, BIIA/ICTIEI] arperaTopa B Ciydae UCIOIb30BaHUS B CBOCH JEATEIHHOCTH
HAJINYHBIX PACUYETOB C MOTpeduTeneM) 00s13aH 00eCeynTh BO3MOXKHOCTD OIJIaThl TOBapoB (padoT, yciyr)
IyTEM HCIOJIb30BaHUsl HAIlMOHAIBHBIX IIATEKHBIX HHCTPYMEHTOB, a TaKXKe HAJMYHBIX PACUYETOB IO
BbIOOpY MOTpeOuTENS.

(B pen. @exnepanbHoro 3akona ot 31.07.2020 N 290-03)

OO0S3aHHOCTh O0CCIIEUUTH BO3MOXKHOCTH OILJIATHI TOBApoOB (pa60T, ycnyr) C HCIIOJB30BaAHHEM
HAallMOHAJIbHBIX INIATCXKHBIX HWHCTPYMEHTOB B paMKax HaHHOHaHBHOﬁ CUCTEMBI IIIATCKHBIX KapT
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pacmpocTpaHseTcss Ha MpojaBla (UCIIOMHHUTEINS, BIAJeNblla arperatopa), y KOTOPOTO BBIpy4YKa OT
peanu3ai TOBapoOB (BBINOJIHEHUs padOT, OKa3aHMs YCIYT) 3a MPEIIIeCTBYIOIUN KaleHIapHBIH IO
IPEBBIIIACT JBAIATh MUJUTHOHOB pyOIIei.

(B pen. @enepanbHoro 3akoHa ot 31.07.2020 N 290-D3)

Ecnu mecto omnatel TOBapoB (paboT, yCIIyr) HAXOAUTCS B MECTE, TJ€ HE MPEAOCTABISIIOTCS YCIIyTH
JOCTyna K TOJBWKHOW pamuoTencOHHON CBs3W W (WIM) CpPEeACcTBaM KOJUICKTHBHOTO JIOCTyHa K
nH(pOpPMaIMOHHO-TEIEKOMMYHHUKAIMOHHOU ceTu "VHTepHeT", mpoaasel (MCIOJHUTENB) OCBOOOKIASTCS
OoT O0O0S3aHHOCTH O0O0ECIeYUTh B OSTOM MECTE BO3MOXHOCTh OIUIaThl TOBapoB (pabor, yciyr) ¢
MCIOJIb30BaHNEM HAI[MOHATBbHBIX IIATEKHBIX HHCTPYMEHTOB.

[TpomaBerr ocBoOOXKAaeTcss OT OOS3aHHOCTH OO0ECIEYUTh BO3MOXHOCTH OIUIATHl TOBapOB C
UCIIOJIb30BAHMEM HAI[MOHAJIBHBIX IUIATE)KHBIX HHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIPYYKa OT
peaiu3aluy TOBApOB B KOTOPOM COCTaBJISIET MEHEE IATH MHUIUIMOHOB pyOJel 3a HpealieCTBYIOLIHIA
KaJIeH/IapHBIN TOI.

(n. 1 B pea. @enepanbuHoro 3akoHa ot 01.05.2017 N 88-D3)

Koncynprantlntoc: npumedanue.
C 01.09.2026 1. 1 ct. 16.1 monosHsiercs a63. 5 - 7 (D3 ot 23.07.2025 N 248-D3).

2. Ommara TOBapoB (paboT, yCIIyT) MOXET MPOU3BOJUTHCA TOTPEOUTENEM B COOTBETCTBUH C
yKa3zaHHEeM IpoJaBla (MCHOJIHUTENS) IYyTEM pPACYETOB 4Yepe3 CyObEKTOB HAIMOHAIBHOW IIATEXKHOMN
CUCTEMBI, OCYILIECTBIISIIOIIMX OKa3aHUE IUIATEKHBIX YCIYr B COOTBETCTBUM C 3aKOHOIATEIbCTBOM
Poccuiickoit ®Penepani 0 HAUMOHAJIBHOM IIJIATE)KHOM CHUCTEME, €CIM HHOE HE YCTaHOBIIEHO
(benepanbHBIMU 3aKOHAMU FJTM MHBIMA HOPMAaTHBHBIMHU TPAaBOBBIMH akTaMu Poccuiickoit dexepanmu.

3. Ilpu omnare TOBapoB (paboT, YCIyr) HAJIMYHBIMU JCHEKHBIMU CpPEICTBAMH 00s3aTENbCTBA
nmoTpeduTenss mepen MpoJaBIOM (UCIOJHUTENEM) IO OIulaTe TOBapoB (padoT, YCIyT) CUHTAIOTCA
WCIIOJTHEHHBIMU B pa3Mepe BHECEHHBIX JICHEKHBIX CPEJCTB C MOMEHTA BHECEHHUS HAJMYHBIX JEHEKHBIX
CpPeICTB TpoJaBily (WCIONHHUTEN0) JHUOO TUIATEKHOMY areHTy (CyOareHry), OCYIIECTBISIONIEMY
JeSITeNIbHOCTD T10 TIPUeMy IMaTexeld GU3MIecKux I,

[Ipu omtate ToBapoB (paboT, YCIyT) IMyTEM MEPEBOJIa MPEJOCTABISIEMBIX MOTPEOUTEIEM HATMYHBIX
JICHE)KHBIX CPEACTB 0e3 OTKPHITHUS 0AaHKOBCKOTO cueTa 00s3aTeNbCTBA MOTPEOUTENS Mepesa MPOoJaaBIOM
(McnosHUTENIEM) TIO OIUIaTe TOBApOB (PadOT, YCIYT) CUUTAIOTCS MCIIOJIHEHHBIMU B pa3Mepe BHECEHHBIX
JICHE)KHBIX CPEJICTB C MOMEHTAa BHECEHHUs MOTPEOHUTENeM HAIWYHBIX JICHEXKHBIX CPEICTB KPEAUTHOM
OpraHu3anuu Jud0 OAHKOBCKOMY IJIATEKHOMY areHTy (CyOareHTy), OCyIIECTBISIOUUM JI€ATEIbHOCTh B
COOTBETCTBHUU € 3aKOHOJATENbCTBOM Poccuiickoi denepannu 0 HAlMOHAJIBHOM IIJIATEKHOW CUCTEME.

[Tpu orutate ToBapoB (paboT, yCIyT) MyTEM HEpEBOJIa ACHEKHBIX CPEICTB B paMKax MPUMEHIEMbIX
¢dopM Oe3HAIMYHBIX PAcCUYeTOB 00s3aTeNbCTBA MOTPEOHUTENS Mepes MPOAABLOM (HCIOIHUTENIEM) IO
oruiate TOBapoB (paboT, yCIyT) CUMTAIOTCS WCIOJHEHHBIMU B CyMME, YKA3aHHOW B PACIIOPSKEHUU O
NepeBo/ie JICHEeXKHBIX CPEICTB, C MOMEHTa TOATBEP)KICHHUS €ro MCIOJHEHHUsS OO0CIyKUBaroIei
MOTpeOUTENs KPEAUTHOM OpraHu3anuei.

4. Ilpu omnate ToBapoB (paboT, ycIyr) MpoiaBIily (MCIOJHUTENIO) 3alpelieH0 yCTaHaBIUBATh B
OTHOIIEHWH OJHOTO BUAAa TOBapoB (paboT, ycnyr) pa3juyHble LEHbl B 3aBUCUMOCTH OT crocola HX
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 28.12.2025)
"0 3awmTe npaB noTpebutenein"

OILIATBI ITOCPCACTBOM HAJIMYHBIX pACUCTOB WJIK B PaMKaX IIPUMCHACMbIX (bOpM Oe3HATMYHBIX pacucToB.

Koncynprantllnroc: npumeyanue.
C 01.04.2026 ct. 16.1 nomonusercs m. 4.1 (@3 ot 31.07.2025 N 284-D3). Cm. OyaylIyro peAaaKItio.

Koncynprantlntoc: npumeyanue.
C 01.03.2026 ct. 16.1 mononusercs 1. 4.2 (D3 ot 15.10.2025 N 376-D3). CMm. OyayInyro peaakiiuro.

5. IlponaBen (MCHOMHHUTENh) HECET OTBETCTBEHHOCTh 33 BO3HUKIIHE Yy TOTPEOUTENS YOBITKH,
BBI3BaHHBIC HAPYIICHUEM TPeOOBaHMH MyHKTa | HACTOAIIEH CTaThU.

Cratba 17. CyneGHas 3awmTa npaB notpedburteneun

1. 3amuTa npaB NOTpeOUTENEH OCYIIECTBISIETCS CYAOM.

3amuTa mpaB  moTpeOWTENEed  yCIyr, OKa3blBaGMbIX  (DMHAHCOBBIMH  OpPTaHHU3AIHMSIMH,
OpPraHMU3YIOIIMMHU B3aUMOJICHCTBUE C YIOJTHOMOYEHHBIM I10 MpaBaM MoTpeduTeneil (ruHaHCOBBIX yCIYT B
cooTBeTcTBUM ¢ DenepanbHbIM 3aKk0HOM "OO0 yHOJIHOMOYEHHOM I10 MpaBaM NoTpeduTeneid (PMHAHCOBBIX
ycIyr", OCYIIECTBISAETCA C 0OCOOCHHOCTSIMH, YCTAaHOBICHHBIMU yKa3aHHBIM DeiepabHbIM 3aKOHOM.
(a63an BBenneH denepanbabiM 3ak0HOM 0T 04.06.2018 N 133-D3)

2. Ucku o 3amuTe mpaB MoTpeOuTeneid MOTryT ObITh MpPEIbsSBICHBI MO BHIOOPY HCTLA B CYZ IO
MECTY:

HaXO0XXIACHUA OpraHu3alii, a €CJIM OTBCTUYHMKOM ABJIACTCA I/IH,HI/IBI/I,I[yaJ'ILHHﬁ npeaAnpuHuMareib, -
€Ir0 XXUTCIIbCTBA,

KUTCJIIBCTBA NN Hpe6BIBaHI/IH nucrTnaa,
3aKIIFOYCHUA NN UCITOJTHCHUA JOr0BOpa.

Ecnu uck x opraHu3aliuu BBITEKAeT M3 JEATENBHOCTH ee (uinaia WIA MPeACTaBUTEIhCTBA, OH
MOXET OBITh IPEBSBIICH B CYJ] IO MECTY HAXOXCHUS ee (uuana uid MpeICcTaBUTeIbCTRA.
(m. 2 B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TlorpeOuTenu, MHBIE HCTLHI MO HUCKaM, CBSI3aHHBIM C HapyLIeHHMEM IpaB NOTpeduTesnei,
OCBOOOXKIAIOTCS OT YIUIaThl TOCYJAapPCTBEHHOM MOLUIMHBI B COOTBETCTBHU C 3aKOHOJATEIbCTBOM
Poccutiickoit deneparuu o Hamorax u coopax.

(m. 3 B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

Masa Il. SALUUTA MPAB NOTPEBUTENEN NPU NPOOAXE
TOBAPOB NOTPEBUTENSAM

Cratbsa 18. MpaBa noTpebuTensa npu obHapyxeHUM B TOBape HeA0CTaTKOB
(B pen. deaepanbhoro 3akona ot 25.10.2007 N 234-03)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 28.12.2025)
"0 3awmTe npaB noTpebutenein"

1. [Torpeburtens B ciiydae oOHapyXeHHs B TOBape HEJOCTATKOB, €CIM OHU HE ObUIM OTOBOPEHBI
MIPOJIABIIOM, TI0 CBOEMY BBIOOPY BIIpaBe:

oTpeOoBaTh 3aMEHBI Ha TOBApP 3TOM ke MapKH (ITHX YK€ MOJIEIHU U (WIH) apTUKYIIa);

noTpeOoBaTh 3aMEHBI Ha TAKOW e TOBap JIPYroil Mapku (MOJENH, apTUKYJIa) C COOTBETCTBYIOIINM
MepepacuyeToM MOKYITHOM LIEHBI;

noTpedoBaTh COPA3MEPHOT0 YMEHbBIIICHHS TOKYITHON LIEHBI;

HOTpe6OBaTB HE3aMCIJIUTCIIBHOI'O 663B03M€3,I[H01"0 YCTpaHCHHUA HCAOCTAaTKOB TOBapa MU
BO3MCIICHHA PaCX0d0B HAa UX UCHPABJICHUC HOTpC6I/ITeJIeM HJIX TPCTHUM JIMIIOM;,

OTKa3aTbCs OT HCIOJHEHUS JOroBopa KYIIM-TNIPOAAXKU M MOTpedOoBaTh BO3BpaTa YIUIAUEHHOW 3a
ToBap cyMMbl. [lo TpeGoBaHMIO NpoJaBLa M 3a €ro C4eT MOTPEOUTENb JODKEH BO3BPATUTH TOBAp C
HE/I0CTaTKaMHU.

[Tpu 3TOM MOTpEOUTEINH BIIpaBe MOTPEOOBATH TAKKE ITOJTHOTO BO3MEIICHHS YOBITKOB, IPUIMHECHHBIX
€My BCIEJICTBUE TMPOJaXH TOBapa HEHAJJIeKAIIEro KauecTBa. YOBITKM BO3MEUIAIOTCS B CPOKH,
YCTAaHOBJICHHBIC HACTOSIIMM 3aKOHOM JUIsl  YAOBIETBOPEHUS COOTBETCTBYIOIIMX TpeOOBaHUI
MoTpeOUTeIIS.

B oOTHOMICHWHM TEXHUYECKH CJIOKHOTO TOBapa IMOTPeOUTENh B cllydae OOHApYKCHHUS B HEM
HE/I0CTaTKOB BIIPAaBE OTKa3aTbCs OT MCIOJHEHMs J0rOBOpa KYIUIM-TIPOJAXXHW W HOTpeOOBaTh BO3Bpara
YIUIAYEHHOW 3a TAaKOM TOBAap CYMMbI JIMOO MpEnbsSBUTH TPEOOBAHUE O €ro 3aMEHE Ha TOBap 3TOM XKe
Mapku (MoOJenu, apTUKyjJa) WIM Ha Takoil ke ToBap JApyrod Mapku (MoJenu, apTHKyja) C
COOTBCTCTBYIOIIMM IICPEpacyYCTOM HOKynHOﬁ IOEHbI B TCUCHUC IIATHaALaTH I[HCﬁ CO JHA Inepeaaqyun
noTpeOuTeN0 Takoro ToBapa. [lo HWCTeyeHMHM STOro Cpoka YyKa3aHHble TpeOOBaHMS MOAJEKAT
YIOBJIETBOPEHHIO B OJTHOM U3 CIIEYIOLINX CITy4acB:

O6H3py>KeHI/Ie CYHICCTBECHHOI'O HEAOCTATKA TOBApa,
HAapyHmICHHUEC YCTAHOBJICHHBIX HACTOAIIUM 3aKoHOM CPOKOB YCTPaHCHHA HEJOCTATKOB TOBapa,

HEBO3MOYKHOCTb HCIIOJIb30BaHUS TOBapa B TEUYEHHE KaXJOro roja TapaHTHUHHOTO CpoKa B
COBOKYITHOCTH 0Oo0jiee 4eM TpUJILATh JHEH BCIEACTBHE HEOJHOKPATHOI'O YCTPAHEHHUS €ro pa3iIudHbIX
HEJ0CTaTKOB.

[lepeyeHb TEXHMYECKM CIOXKHBIX TOBAapoB yTBepxkpaaercs IlpaBurensctBoM Poccuiickoit
denepanuu.
(. 1 B pen. ®enepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

2. TpeOoBaHusi, yKa3aHHble B MyHKTe€ | HacToOsIed CTaTbu, NPEABABISAIOTCS MOTpeOHTEIeM
npojaBly JuOO YMNOJHOMOYEHHOM OpraHu3aldd WM YIOJHOMOYEHHOMY HMHAMBHIYaJbHOMY
IPEANPUHUMATEIIIO.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. [lorpeduTenp BrpaBe NpeabiBUTH TPEOOBaHMsI, YKa3aHHbIE B a03aliaXx BTOPOM M ISITOM IyHKTaA |
HACTOAIIEH CTaThbd, W3TOTOBUTENIO, YIOJHOMOYEHHOM OpraHu3aluyd WU YIIOJIHOMOYEHHOMY
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 28.12.2025)
"0 3awmTe npaB noTpebutenein"

VHIUBHUIy ATBHOMY IIPEANPHHUMATEII0, UMIOPTEPY.
(B pen. @enepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

BMmecTo mpenwsiBicHHs 3TUX TpPeOOBAHUU MOTPEOUTENH BIpPaBE BO3BPATHTHh W3TOTOBHUTENIO WIIH
UMITOPTEPY TOBAp HEHAIISKAIIETO KaueCcTBa U NOTPeOOBaTh BO3BpaTa YIUIAYEHHOW 32 HErO CyMMBEI.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Koncynprantllintoc: npumedanue.
C 01.10.2026 ct. 18 gononusercs n. 3.1 (P3 ot 31.07.2025 N 290-D3).

4. YTpatun cuny. - ®enepanbubiii 3akoH oT 25.10.2007 N 234-D3.

5. OtcyTrcTBHE y MOTpEeOMUTENs KAacCOBOI'O MJIM TOBApHOrOo 4eka MO0 HMHOIO JOKYMEHTa,
yaocToBepsitonux (akT M YCIOBHS TOKYNKH TOBapa, HE SIBJISETCS OCHOBAaHWMEM [UIsl OTKa3a B
YIOBJIETBOPEHHH €TI0 TPEOOBAHU.

[lpomaBery  (M3rOTOBUTENB),  YIOJIHOMOYEHHAs  OpraHu3alus  WIH  YIOJHOMOYCHHBIN
WHIVUBUAYATBHBIN MPEANPUHUMATEIH, UMIIOPTEP 00s3aHBI MPUHATH TOBAP HEHAISKAIIETO KavyecTBa Y
noTpeOUTENs U B Cllydyae HEOOXOJIUMOCTH MPOBECTH MPOBEPKY KadecTBa ToBapa. [loTpeOurens Brpase
y4acTBOBATh B IPOBEPKE Ka4eCcTBA TOBapa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

B cnyuae cnopa o mpuuMHAaxX BO3HUKHOBEHHUS HEJAOCTAaTKOB TOBapa Ipojasel] (M3rOTOBUTEID),
YIIOJTHOMOYEHHAsi OPraHU3alysl WM YIOJIHOMOYCHHBIH MHAWBUAYAIBHBIA TpEApUHIMATEb, HMIIOPTEP
00s13aHBI NIPOBECTH D3KCHEPTH3Y TOBapa 3a CBOW CuYeT. ODKCHEepTH3a TOBapa IPOBOIMUTCS B CPOKH,
ycraHoBlieHHbIe cTaThsiMu 20, 21 u 22 Hactosmiero 3akoHa Ui YyAOBJIETBOPEHHs] COOTBETCTBYIOLIMX
TpeboBanuil norpedurens. [loTpeduTens BpaBe NprUCyTCTBOBATH MIPU MPOBEIEHUH IKCIIEPTU3BI TOBapa U
B CJIy4ae HECOIJIacus C €€ pe3yJibTaTaMU OCIIOPUTDH 3aKJIFOUCHHUE TaKOW HKCIIEPTHU3BI B CYA€OHOM HOPSIIIKE.
(B pen. denepanbhoro 3akoHa ot 25.10.2007 N 234-03)

Ecin B pe3ynbTare dKCIEPTU3bl TOBapa YCTAaHOBIIEHO, YTO €r0 HEJIOCTATKH BO3HUKIIU BCJIEICTBUE
OOCTOSITENILCTB, 32 KOTOpbIE HE OTBEYaeT MpojaBell (M3rOTOBUTEINDb), MOTPEOUTENb 00s13aH BO3MECTUTH
MpoAaBIly (M3rOTOBUTEINO), YIIOJTHOMOYEHHOW OpraHU3ally WIK YIIOJHOMOYEHHOMY MHAWBUIYaTbHOMY
MpEeANPUHUMATENIO, HUMIIOPTEPY pacxoAbl Ha IPOBEACHHUE SKCIEPTU3bl, a TaKXKe CBA3aHHbIE C €€
IIPOBEJIEHUEM PACXObl HA XPAaHEHHUE U TPAHCIOPTUPOBKY TOBapa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(m. 5 B pea. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. IlpomaBery (M3roTOBHUTENb), YIOJHOMOYEHHAs OpraHU3alus WIA  YIOJTHOMOYEHHBIN
WHIUBUAYATbHBIA TpEANpPUHUMATENb, UMIOPTEp OTBEUaeT 3a HEIOCTaTKH TOBapa, Ha KOTOPHIA He
YCTaHOBIIEH TapaHTUHHBIA CPOK, €CIIM MOTPEOUTENh TOKAKET, YTO OHU BO3HHUKIIM IO TEpelavyd ToBapa
NOTPEeOUTEIIO MIIK 110 MPUYMHAM, BO3HUKIIIUM JI0 3TOTO MOMEHTA.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

B oTHomeHun ToBapa, Ha KOTOpBIM YCTAaHOBJIEH T'apaHTHMHBINA CPOK, MpojaBel] (M3rOTOBHUTEND),
YIOJHOMOYEHHAsI OpraHU3alsl WK YIIOJIHOMOYEHHBIH MHAWBUIyaIbHBIM MpeANpUHUMATENb, UMIIOPTED
OTBEUYAECT 3a HENOCTAaTKU TOBapa, €CIM HE JOKaXKeT, YTO OHM BO3HMUKIM IIOCIE IEpefadyd ToBapa
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 28.12.2025)
"0 3awmTe npaB noTpebutenein"

MOTPEOUTENIO0 BCIEACTBUE HApyLICHHs MOTpeOUTEIeM NPaBHJ HCIONb30BAHUS, XpPAaHEHUS WIH
TPaHCHOPTUPOBKHU TOBAPA, JEUCTBUN TPETHUX JIML WJIA HEMPEOIOTUMOMN CHJIBI.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

(n. 6 BBennen denepanibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. JlocTaBka KpynmHOrabapuTHOroO TOBapa M TOBapa BecoM 0oJjiee MATH KUJIOTPaMMOB ISl PEMOHTA,
YIUEHKH, 3aMEHbl M (WJIK) BO3BpAT UX MOTPEOMUTENIO OCYHIECTBISIOTCS CUJIAMHU M 3a CUET MpoJiaBlia
(M3roTOBUTENSA,  YINOJHOMOYEHHONW  OpraHM3allud WA  YINOJHOMOYEHHOTO  WHIMBUAYAJIbHOIO
MpeaNpUHUMATENIS, HMIIOpTEepa). B cilydae HEUCTHOMHEHHsI JaHHOW OOS3aHHOCTH, a TaKXKe IMpH
OTCYTCTBHM TMpOJiaBlia (M3TOTOBHUTENS, YINOJIHOMOYEHHONW OpraHM3allid WK YHOJHOMOYEHHOT'O
WHIUBUAYATBHOTO MPEANPUHUMATEIS, UMIIOPTEPA) B MECTE HAXOKICHUS OTPEOUTENS JOCTAaBKA M (M)
BO3BpaT YKa3aHHBIX TOBapOB MOTYT OCYIIECTBIAThCA morpedutenem. Ilpu »ToM mnpoaasen
(M3rotoBUTENb,  YMOJIHOMOYEHHAss  OpraHu3alus  WIA  YINOJHOMOYEHHBIM  WHIUBUyaIbHBIN
MpearpuHUMAaTeh, UMIIOPTEP) 00S3aH BO3MECTHTh MOTPEOUTENIO PACXObl, CBSI3aHHBIC C JOCTAaBKOW U
(1) BO3BpATOM yKa3aHHBIX TOBAPOB.

(m. 7 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 19. Cpoku npeabsiBNeHUs notpebutenem TpeboBaHUA B OTHOLUEHUMU
HeAOCTaTKOB TOBapa

1. TloTpebutenp BOpaBe MNPEAbSIBUTb NPEIyCMOTPEHHbIE cTaTbel 18 HacTodmero 3akoHa
TpeOOBaHUS K NPOJaBLy (M3rOTOBUTENIO, YIOJHOMOUYEHHON OpraHM3alud WIK YHOJIHOMOYEHHOMY
UHIUBUAYAIbHOMY [PEANPUHUMATEN0, UMIOPTEPY) B OTHOIIEHWM HEJOCTaTKOB TOBapa, €CJIU OHHU
oOHapy>KeHbl B TEUEHHUE TapaHTUITHOIO CPOKa UM CPOKA T'OJHOCTH.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHomIeHNN TOBapoB, Ha KOTOpBIE TapaHTUHHBIE CPOKU WM CPOKH FOJHOCTH HE YCTAHOBJICHBI,
MOTpeOUTENb BIpaBe MPEIbsBUTh yKa3aHHbIE TPeOOBAHMS, €CIM HEJIOCTaTKH TOBApOB OOHApYEHBI B
pa3syMHBIN CpOK, HO B IpeJiesiax JABYX JIET cO JHS Mepeslaud UX MOTpeOuTeNto, ecinu Oonee AIUTEIbHbIE
CPOKH HE YCTaHOBJICHBI 3aKOHOM UJIM JOTOBOPOM.

(m. 1 B pen. @enepanbpHoro 3akoHa ot 17.12.1999 N 212-D3)

2. T'apaHTUHHBIM CPOK TOBapa, a TAaKK€ CPOK €ro CIy»KObl MCUHCISAETCS CO AHS Iepeadyud ToBapa
NOTPeOUTENIO, €CIM HMHOe He MpeaycMOTpeHo JoroBopoM. Ecinu 1eHbp nepepayn yCTaHOBUTH
HEBO3MOKHO, 3TH CPOKH MCUUCIISIIOTCA CO JTHSI U3rOTOBIICHUS TOBapa.

(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

s ce30HHBIX TOBapoB (00YBM, OJEXKIbI W MPOYMX) OTH CPOKH HCUMCISAIOTCA C MOMEHTa
HACTYIUIEHUSI COOTBETCTBYIOLIETO CE€30HA, CPOK HACTYIUIEHUS KOTOPOTO OIPENEIAETCS COOTBETCTBEHHO
cyorektamu Poccuiickoii denmepanuu uUcxoas W3 KIMMATHYECKUX YCIOBUM MecCTa HaXOXKICHUS
notpeOuTenei.

[Tpu mponaxe ToBapoB 1o oOpaslam, MO MOYTe, a TaKKe B CIydasX, €CJIM MOMEHT 3aKIIOYCHUS
JIOTOBOpa KYIUIM-TIPOJKM M MOMEHT TepeJayd ToBapa NOTPEOUTENI0 HE COBMAAAIOT, ITH CPOKH
UCUYMCISAIOTCA CO [JHS JOCTaBKM ToBapa norpedburtento. Ecnu morpeOuTenb JHUIIEH BO3MOKHOCTH
UCIIONIb30BaTh TOBAp BCJEACTBUE OOCTOSITENHCTB, 3aBHCAIIMX OT TMpojAaBla (B YacTHOCTH, TOBap
HYX/TAa€TCSI B CIEIUATBHOW YCTAaHOBKE, MOJKIIOYCHUH WA COOpKE, B HEM HMEIOTCS HEIOCTaTKH),
rapaHTUIHBIA CPOK HE TEYeT 0 YCTPaHEHHUs MPOJAABIIOM TaKMX OOCTOATENbCTB. Eciu AeHb JOCTaBKH,
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 28.12.2025)
"0 3awmTe npaB noTpebutenein"

YCTaHOBKH, IOJKIIOUEHHs, COOPKM TOBapa, YCTpPaHEHHs 3aBUCSIIUX OT IpPOAAaBLA OOCTOSTENbCTB,
BCJICACTBHUC KOTOPBIX HOTpe6I/IT€JIL HC MOXCT HCIOJB30BATH TOBAP IO HA3HAYCHHUIO, OMNPCACIUTH
HEBO3MOXHO, 3TH CPOKH UCUUCIIAIOTCS CO IHA 3aKJIF0YEHUS I0r0BOpa KyIUIU-TIPOAAXKH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ao03art uckimroueH. - Genepanbabiid 3aK0H oT 17.12.1999 N 212-D3.

CpoK TOIHOCTH TOBapa OMpENeNseTcss NEePUOI0M, UCUUCISIEMBbIM CO JHS M3TOTOBJIECHUS TOBapa, B
T€YEHHE KOTOPOTO OH MPUTOJEH K HCIOJIb30BAHUIO, WM JaTOM, 10 HACTYIJICHUS KOTOPOW TOBap
MIPUTOJICH K UCII0Ib30BAHHUIO.

[TpomOIKUTETPHOCTh CPOKAa TOAHOCTH TOBapa JIOJDKHA COOTBETCTBOBATH  00s3aTEBHBIM
TpeOOBaHUAM K 6€30I1aCHOCTH TOBapA.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. I'apaHTuiiHble CPOKM MOTYT YCTAHABJIMBATHCSA Ha KOMIUIEKTYIOIIME U3/ENINs U COCTaBHbIE YaCTU
OCHOBHOT'0 TOBapa. ['apaHTHIHbIE CPOKU HAa KOMIUIEKTYIOIINE U3/IEIHs U COCTaBHBIE YaCTH UCUHUCISAIOTCS
B TOM K€ IOPSAJKE, YTO U FapAHTUIHBIA CPOK HA OCHOBHOM TOBAp.

["apanTHiiHbIE CPOKM Ha KOMIUIEKTYIOIIME H3JEJINS W COCTaBHBIE 4YacTH TOBAapa CUUTAIOTCS
pPaBHBIMH FapaHTUHHOMY CPOKY Ha OCHOBHOE M3JEIINE, €CJIUM MHOE HE YCTAaHOBIEHO JOr0BOpOoM. B ciyuae,
€CJIM Ha KOMIUICKTYIOIIEE U3E/INe U COCTaBHYIO 4acThb TOBapa B JOTOBOPE YCTaHOBJIEH TapaHTUNHBIN
CPOK MEHBIICH MPOIOHKUTEIBHOCTH, YeM TapaHTHHWHBIA CPOK Ha OCHOBHOE H3JIENINe, TOTPEOHTENb
BIIPaBE MpPEIbsIBUTh TPEOOBaHMS, CBA3AHHBIE C HEAOCTATKAMU KOMIUIEKTYIOIETO U3JEIUs U COCTaBHOM
4yacTy TOBapa, NpU UX OOHAPYKEHUHU B TEUEHHE apaHTUHHOIO CPpOKa Ha OCHOBHOE W3JIEIHE, €CIIM UHOE
HE IPEyCMOTPEHO 1I0TOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu Ha KOMIUIEKTYOIIee U3/1eIMe YCTAaHOBJIEH rapaHTUHHBINA CPOK OOJIbIIEH MPOAOIKUTETLHOCTH,
4YeM TapaHTHIIHBIH CpPOK Ha OCHOBHOM TOBap, MOTPEOUTENb BIOpPAaBE NPEIbSIBUTH TPeOOBaHUS B
OTHOILIEHUU HEJOCTAaTKOB TOBapa IpPU YCIOBUM, YTO HEJOCTATKA KOMIUICKTYIOLIErO W3AEIus
oOHapyXeHbl B TEUEHNE rapaHTUHHOTO CPOKA Ha 3TO M3JIEIHe, HE3aBUCUMO OT UCTEUEHMS TapaHTHUIHOIO
CpOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKa3aHHbIE B HACTOSIILIEN CTaThe, JIOBOAATCS IO CBEICHUS NMOTPEeOUTENs B MHPOPMAIIUH O
TOBape, MPEJOCTaBIIEMOM MOTPEOUTEINO B COOTBETCTBUH €O cTaThel 10 HacTosmero 3akoHa.

5. B cayyasx, Korjga npexyCMOTPEHHBINM JONOBOPOM TapaHTUHHBIA CPOK COCTABIISIET MEHEE JBYX
JeT M HeIOCTaTKU ToBapa OOHApy>KEHbl MOTpeOMTENEeM [0 HCTEUYEHUM TapaHTUHHOIO CpOKa, HO B
npenenax JABYX JIET, NOTpeOWTeNnb BIpPaBe NPEIbSBUTh NPOAABIY (M3rOTOBUTENO) TpeOOoBaHMS,
IIPElyCMOTPEHHBIE CTaThel 18 HacTosmero 3akoHa, €CIM JOKaXKET, YTO HEJOCTATKH TOBapa BO3HUKIIH JI0
ero rnepeaayy NOTPEOUTENIO WIH MO MPUYMHAM, BO3HUKIINM JI0 3TOT'0 MOMEHTA.
(. 5 BBeneH PenepanbHbIM 3aKk0HOM OT 17.12.1999 N 212-D3)

6. B ciydae BBISBIIEHUS CYIIECTBEHHBIX HEIOCTAaTKOB TOBapa MOTPEOUTENHh BIIpaBe MpPEIbsSBUTH
U3rOTOBUTENIO  (YHNOJHOMOYEHHOM  OpraHu3ald MM YIOJHOMOYEHHOMY  HHJIUBUAYaJbHOMY
MpeaNpPUHUMATENIO, UMIIOpTEpY) TpeOoBaHHE O OE3BO3ME3THOM YCTPAHEHUH TaKUX HEJOCTAaTKOB, €CIH
JOKaXeT, 4YTO OHM BO3HUKIIM JI0 TIepeiady ToBapa MOTPEeOUTENIO UIIH 110 MPUYMHAM, BOSHUKILIUM JI0 3TOTO
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 28.12.2025)
"0 3awmTe npaB noTpebutenein"

MOMEHTa. YKa3aHHOE TpeOOBaHHE MOXKET OBbITh MPEIbABIECHO, €CIM HEJOCTATKU TOBapa OOHApY KEHBI 110
MCTEYCHHH JIBYX JIET CO JIHSA MEpeaadd ToBapa NOTPeOUTENI0, B TEYCHHE YCTAaHOBJICHHOTO Ha TOBAP CPOKa
CIIy’KObl WJIM B T€UEHHUE JECATH JIET CO JHs Mepelaud ToBapa MOTPEOUTENI0 B Cllyyae HEyCTaHOBIJICHUS
cpoka cimyx0bl. Eciin ykazanHoe TpeOoBaHUE HE yAOBJIETBOPEHO B TEUEHHE JBA/ALATH JTHEH CO JTHS €ero
IpeIbsIBICHUS TOTPEOUTENEM WM OOHAPYKEHHBIM MM HEJOCTaTOK TOBapa SIBISETCS HEYCTPaHUMBIM,
noTpeOUTENh 10 CBOEMY BBIOOPY BIPaBE NPEABSIBUTH M3TOTOBUTENIO (YHOJHOMOYCHHOH OpraHHM3aluu
WIA YNOJIHOMOYEHHOMY WHAMBUIYalIbHOMY IPEANPUHUMATEI0, UMIIOPTEPY) UHBIE MPEILyCMOTPEHHbIE
nyHKTOM 3 crathu 18 Hacrosmiero 3akoHa TpeOOBaHMS WM BO3BPATUTh TOBAp M3TOTOBUTEIIO
(yrOJTHOMOYEHHOI OpraHM3alli WM YIOJHOMOYEHHOMY HHAWBUIYAIbHOMY IPEIIPHHAMATEINIO,
UMIIOPTEPY) U MOTPeOOBATH BO3BPATA YIUIAYCHHOM JICHEKHON CYyMMBI.

(. 6 B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 20. YcTpaHeHMe HeAOoOCTaTKOB ToOBapa Mu3rotoButenem (npoaaBuoOM,
YNOSIHOMOYEHHOW opraHusauuen unm YNOSTHOMOY€EHHbIM MHAMBUAYalNbHbLIM
npeanpuHuMarenem, MMNopTepom)

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnu cpok ycTpaHeHHs HEOCTATKOB TOBapa HE OMpEAEIeH B MUCHbMEHHOW (OpMe CoTameHneM
CTOPOH, STH HEJOCTaTKU JIOJDKHBI OBITh YCTpaHEHbl W3TOTOBUTENEM (MPOJABLIOM, YIOJIHOMOUYEHHOM
OpraHM3alel WM  YINOJIHOMOYEHHBIM HHIUBUAYAJIbHBIM  MpPEANPUHUMATEIEM, HUMIIOPTEPOM)
HEe3aMeUIUTEIbHO, TO €CTh B MHUHHMAJIBHBIM CPOK, OOBEKTUBHO HEOOXOAMMBIN AJIi UX YCTPAHEHHS C
y4eTOM OOBIYHO MpUMeHseMoro crocoba. Cpok yCTpaHEHHsT HEJOCTAaTKOB TOBapa, OINPENENIIEMBbId B
MUCBMEHHOM (hopMe coTalieHueM CTOPOH, HE MOKET MPEBBIIATh COPOK MAThH JHEH.

B cnyuae, eciiu BO BpeMsi ycTpaHEHUsI HEIOCTATKOB TOBapa CTaHET OYEBUJIHBIM, YTO OHU HE OyayT
YCTpaHEHBI B OIPE/CICHHBIA COTJIAIICHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYHThH COTJIALICHUE O
HOBOM CpPOKE€ YCTpaHEHHUsl HEOCTAaTKOB ToBapa. lIpu 3ToM OTCyTCTBHE HEOOXOAUMBIX Ul YCTpaHEHUS
HE/IOCTaTKOB TOBapa 3aIllacHbIX YacTel (JeTasnei, MarepuanoB), 000pPYJOBaHUS UM TOJOOHBIE TPUYHHBI
HE SIBIITIOTCS OCHOBAHUEM IS 3aKJIIOYECHUS COTJIALIEHUS] O TAKOM HOBOM CPOKE M HE OCBOOOXKHAIOT OT
OTBETCTBEHHOCTH 32 HApYLIEHHE CPOKa, ONPEIEIIEHHOr0 COTJIAllIEeHHEM CTOPOH MEPBOHAYAIIBHO.

(n. 1 B pea. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oOTHOImIEHWH TOBapOB JJIUTEIHLHOTO IMOJIL30BAHUS W3TOTOBUTENb, MpOJaBell JIMOO
YIIOJITHOMOYEHHAs! OpraHu3aIusl WKW YIIOJHOMOYCHHBIM WHAWBUIYAJTBHBIN MPEANPUHUMATENb O0s3aHBI
IpU TPEAbSBICHUN TOTpeduTeseM YyKa3zaHHOro TpeOOBaHUS B TPEXJTHEBHBIM CPOK 0OE3BO3ME3NIHO
MPEAOCTaBUTh MOTPEOUTENIO HA TTEPUOJ PEMOHTA TOBAp IJIUTEIHHOTO TOJIb30BaHUs, 00 a0 STUMHU
K€ OCHOBHBIMH MOTPEOUTETHLCKUMHU CBOMCTBAMU, 00€CIIeYrB JOCTAaBKY 3a cBOM cueT. [lepeuens ToBapoB
JUTUTEIILHOTO TOJIb30BaHMs, HA KOTOPhIE YKa3aHHOE TPeOOBaHUE HE PACIIPOCTPAHSIETCS, YCTAaHABIMBACTCS
[IpaBurenscTBOoM Poccuiickon Penepanuu.

(B pen. ®enepanbHbIX 3aK0HOB 0T 17.12.1999 N 212-D3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N 234-
D®3)

3. B ciywyae ycTpaHEeHHsT HEAOCTaTKOB TOBapa TapaHTUHHBIA CPOK Ha HEro MPOJUIeBacTCS Ha
MepHojl, B TEUEHHUE KOTOPOTO TOBAp HE HCIOIB30BAJNCS. YKa3aHHBIA IMEPHOJ HMCUUCISETCS CO JIHA
oOparieHus: moTpeduTens ¢ TpeOoBaHUEM 00 YCTPaHEHHH HEIOCTATKOB TOBapa JI0 JHS BBIIAYU €T0 IO
OKOHYaHUM peMoHTa. [Ipu BbIaye TOBapa U3rOTOBUTENb (TPOIaBell, YIIOTHOMOUEHHAS OpTaHU3aIUs WK
YHOOJHOMOYEHHbIH WHAMBUAYAIbHBI MNpeNlpUHUMATEIb, HMIOPTEp) OO0sf3aH MPEJOCTaBUTH B
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 28.12.2025)
"0 3awmTe npaB noTpebutenein"

MUCbMEHHOU (popMme moTrpeduTento uHbopMaIuoo o nare oOparieHuss moTpeduTens ¢ TpedboBaHuEeM 00
YCTpaHEHUU OOHAPYKEHHBIX MM HEJOCTAaTKOB TOBapa, O JaTe Iepeladyd ToBapa MOTpeOHuTeneM s
YCTPaHEHHUs HEIOCTATKOB TOBapa, O JaTe YCTPAaHCHHs HEJIOCTaTKOB TOBapa C HMX ONUCAaHHEM, 00
MCTOJIb30BAHHBIX 3aMACHBIX YacTAX (JeTalsiX, MaTepuanax) U O JaTe BBLAAYM TOBapa MOTPEOUTENIO 10
OKOHYaHUH YCTPAaHCHHUS HEIOCTaTKOB TOBapa.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Ilpu ycTpaHEHWW HEIOCTATKOB TOBApa MOCPEIACTBOM 3aMEHBI KOMIUICKTYIOIIErO M3ACIHs HIIH
COCTAaBHOH YacTH OCHOBHOTO U3JIENHsI, HA KOTOPHIC YCTAHOBIICHBI TapaHTUHHBIC CPOKH, HA HOBBIC
KOMIUIEKTYIOIIIEE M3JIEINe MM COCTABHYIO YacTh OCHOBHOTO W3JICNUSl YCTaHABIMBACTCS TapaHTUHHBIN
CPOK TOW K€ MPOJOJDKUTEIBHOCTH, YTO U HAa 3aMCHCHHBIE KOMIUICKTYIOIIEEe M3/CTUE WU COCTABHYIO
9YacTh OCHOBHOTO M3JICNIHS, €CIIM HHOE HE MPETYCMOTPEHO JJOTOBOPOM, U TapaHTHIHBIN CPOK MCUUCIISACTCS
CO JHS BBIJAYH MTOTPEOUTEIIO ATOTO TOBapa 0 OKOHYAHUHU PEMOHTA.

(m. 4 B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratbs 21. 3amMeHa ToBapa HeHaanexailero Kayecrea

1. B cnyuae oOHapy»keHHUS TOTpeOUTENEM HEJOCTaTKOB TOBapa U MpeabsiBIeHUS TPeOOBaHUS O €ro
3aMeHe  TpojaBel]  (M3rOTOBHUTENb,  YIOJHOMOYECHHAs  OpraHu3als WM  YIOJIHOMOYECHHBIN
WHIUBUAYATbHBIN MPEeINpUHUMATENb, UMIIOPTEP) 0053aH 3aMEHUTh TAaKOW TOBAp B TEUEHUE CEMU IHEH
CO JHS MPEIBbSBICHUS YKAa3aHHOTO TPEOOBaHUS MOTPEOUTENIEM, a MPU HEOOXOIUMOCTH JOTIOTHUTEIbHON
MIPOBEPKU KadyecTBa TaKOTO TOBapa MPOAABIIOM (M3TOTOBHUTENEM, YIOIHOMOUYEHHON OpraHu3anueil uiu
YIIOJIHOMOYEHHBIM WHIUBUYJIBHBIM MPEANPUHUMATEIIEM, UMIIOPTEPOM) - B TEUCHHUE JABAALATH JHEH CO
TTHS TIPEIbSIBIICHUS YKA3aHHOTO TPEOOBaHUS.

Ecimu Yy nOpoaaBna (I/ISFOTOBI/ITGJHI, ynOHHOMOquHOﬁ opramu3aivi HWJIHW YHIOJHOMOYCHHOI'O
HHAUBUAYAJIBHOT'O MMPECANIPUHHUMATCIIA, HMnopTepa) B MOMCHT NPCABABICHUA Tpe6OBaHI/IH OTCYTCTBYCT
HCO6XOI[I/IMI>II\/JI IJi1 3aMCHBI TOBap, 3aMCHa OOJDKHA OBITH MMpoB€ACHAa B TCUYCHHUEC MCECiAla CO JHA
MpEABABICHUA TAKOT'O Tpe6OBaHI/IH.

B paiionax Kpaiinero CeBepa u mpupaBHEHHBIX K HUM MECTHOCTSX TpeOOBaHHE MOTPEOUTENs O
3aMeHe TOBapa IMOJJIEKUT YJOBIETBOPEHHUIO MO €ro 3asBJICHUIO B CPOK, HEOOXOIMMBIN A ouepeIHOU
JIOCTaBKM COOTBETCTBYIOILLIEIO TOBapa B 3TU pailoOHbI, B Cllydae OTCYTCTBHUS y HpoAaBla (M3rOTOBUTENS,
YIOJHOMOYEHHOM OpraHM3allMd WM YIOJHOMOYEHHOIO HMHAMBHUIYAIBHOTO IPEIIPUHAMATEIS,
UMIIOpTEPa) HEOOXOAMMOTrO ISl 3aMEHBI TOBapa Ha JIEHb MPEAbSIBICHUS YKa3aHHOTO TPEOOBAHMUS.

Ecnu g 3amensl ToBapa TpeOyeTcst Oosiee ceMu JHEH, o TpeOOBaHMIO MOTPEOUTENsS MPOAABELl
(u3roroBuTenb JHUOO YHNOJHOMOYEHHAs OpraHu3alus WIA YIOJHOMOYEHHBIM WHIUBUIYaIbHBIN
NpeaNpuHIMAaTeNb) B T€UEHUE TpeX AHEW cO JHS NMpeabsBIeHUs TpeOOBaHUS O 3aMeHe ToBapa 00s13aH
0€3BO3ME3/IHO MPEAOCTABUTh IMOTPEOUTENI0O BO BPEMEHHOE IIOJb30BAHME HA IEPHUOJ 3aMEHBI TOBap
JUTUTENIFHOTO TOJIb30BaHMs, OONaJaroluii ATUMHU K€ OCHOBHBIMH MOTPEOMTEIBCKUMH CBOICTBaMH,
obecreynB €ro JOCTaBKy 3a CBOH cueT. DTO MpPaBHUJIO HE PacIpOCTPAHSAETCS HAa TOBApHI, IEpEUEHb
KOTOPBIX ONPEAEIAETCS B COOTBETCTBUH € ITyHKTOM 2 ctaThu 20 HACTOALIETO 3aKOHA.

(B pen. DenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaAJEKAIIETO KauecTBa JOKEH OBITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha TOBAp, HE
OBIBLINII B yIOTpEOJICHUH.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 28.12.2025)
"0 3awmTe npaB noTpebutenein"

[Ipn 3ameHe TOBapa TapaHTUIHBIA CPOK HCYMCISETCS 3aHOBO CO JHS Iepelladyd ToBapa
OTPEeOUTEITIO.

CraTtbsa 22. Cpoku yAOBNeTBOPEHUA OTAENbHbLIX TpeboBaHU noTpeduTens
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

TpeOGoBanusi MOTPEOUTENST O COPAa3MEPHOM YMEHBIIICHUH TOKYITHOW IIEHBI TOBapa, BO3MEUICHUHU
pacxoJ0OB HA HCIPABICHHE HEJOCTAaTKOB TOBapa MOTPEOUTENEM WIM TPETHUM JIMIIOM, BO3Bpare
VIUTAYE€HHOW 33 TOBap JCHEKHON CYMMBI, a TaKke TpeOOBaHHWE O BO3MEIICHUH YOBITKOB, IPUYMHCHHBIX
NOTPEOUTENI0  BCICICTBUE TPOJNAXKH TOBapa HEHAIJICKAIIEro KadyecTBa JIMOO MPEIOCTaBICHUS
HEHaJUIeXkameil MHPOpPMauu O TOBape, MOJUICKHUT YAOBIECTBOPEHHIO MPONABIOM (M3rOTOBUTEIIEM,
YIIOJIHOMOYCHHOW OpraHM3aluell WU YIOJHOMOYCHHBIM HHIUBUAYAIBHBIM MPEIIPUHUMATEIICM,
UMITOPTEPOM) B TCUCHHE JISCATH JTHEU CO JHS MPEIbSIBICHUAS COOTBETCTBYIOIIETO TPEOOBAHUSI.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb npoaaBua (u3rotoBuTens, YMNOSIHOMOYEHHOW
opraHusauum Unm ynosiTHOMOYeHHOro MHAUBUAYaANbLHOro nNpeanpuHuMarens, umnopTtepa)
3a NPOCPOUKY BbINOSIHEHUSA TpeboBaHUN NoTpeduTens
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a Hapymenue npexycMOTpeHHbIX ctaThsimu 20, 21 u 22 HacTosero 3aKkoHa CPOKOB, a TAKXKE 32
HEBBITIOJIHEHHE (33/IEPXKKY BBIIIOJIHEHUS) TPeOOBaHUS MOTPEOUTENSI O MPEAOCTABICHHH €My Ha MEPUOJ
peMoHTa (3aMEHBI) aHAJIOTUYHOTO TOBapa MpojaaBel] (M3rOTOBUTENb, YIIOTHOMOYEHHAsI OpraHU3alusl UTH
YIIOJTHOMOYEHHBIH MHMBUAYAIbHBIN NMPEIIPUHUMATENb, UMIIOPTEP), AOMYCTUBLIMN TaKHe HapyLICHUS,
YIUIAYMBAET MOTPEOUTEIIO 32 KaKABIN JEHb MPOCPOYKH HEYCTOWKY (IIEHIO) B pa3Mepe OJHOTO MPOICHTa
LIEHBI TOBapa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ecnu nHOe He yCcTaHOBJIEHO 3aKOHOM, CyMMa HEYCTOWKHU (TI€HH), ONPEeICHHONH B COOTBETCTBUH C
HACTOSIIEH CTaThel, HE MOXET NPEBHIIIaTh CYMMY, YIUIAYCHHYIO ITOTPEOUTENIEM IO JOTOBOPY KYIUIH-
npoaaxu ToBapa. Ecnu nmoanexaras yrniare HeycTolKa SIBHO HECOpa3MepHa MOCIIEACTBUSAM HapyIIEHUs
00513aTeNbCTBA, CY/l BIPAaBE YMEHBIIUTH HEYCTOMKY.

(a63ar BBenieH denepanbHbIM 3akoHOM 0T 28.12.2025 N 500-D3)

Ilena ToBapa ompemessieTcsl, UCXOAs W3 €ro IIeHbI, CYNIECTBOBABIICH B TOM MECTE, B KOTOPOM
TpeOboBaHUE TMOTPEOUTENsT JOKHO OBUIO OBITH YJOBJIETBOPEHO MPOJABIOM (H3TOTOBHUTENEM,
YIOJHOMOYCHHON OpraHW3alueil WM YIOJHOMOYCHHBIM HWHIUBUAYAIBHBIM IPEANPUHUMATEIICM,
UMIIOPTEPOM), B JCHb JOOPOBOJILHOTO YJOBIIETBOPEHHUS TaKOro TPEeOOBaHHUS WM B JCHb BBHIHECEHUS
cyneOHOTO pelieHus, eciu TpeboBaHne T0OPOBOIIBHO YAOBIETBOPEHO HE OBLIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. B ciiy4yae HeBbINOJIHEHHS TpeOOBaHUM MOTPEOUTENS B CPOKU, IPETYCMOTpEHHbIe cTaThimu 20 -

22 wHacrosimiero 3akoHa, MOTpPeOUTENh BIpaBe MO CBOEMY BBIOOPY MPEABSABUTH WHBIE TPEeOOBaHWS,
YCTaHOBJICHHBIE CTaThel 18 HacTosIero 3akoHa.

Cratba 23.1. [locneactBusa  HapyweHuss npoAaBLOM Cpoka nepepauu
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 28.12.2025)
"0 3awmTe npaB noTpebutenein"

npeaBapuTesibHO onsfia4eHHOro Tosapa HOTPGSMTEHIO
(BBenena denepanbHbIM 3aKk0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIUIM-NIPOJIAXKH, MPEAyCMaTPUBAIOIINNA O0S3aHHOCTh MOTPEOUTENS MpeaBapUTEIHHO
OIJIATUTH TOBAp, IOJDKEH COJEPKATh YCIOBUE O CPOKE Mepelaun TOBapa MOTPeOUTEIIO.

2. B cnyyae, ecinu mpojaBell, MOJYYHUBIIMNA CyMMY IpEIBAPUTENIBHON OILIAThl B OIpPEIEICHHOM
JOTOBOPOM KYIUIH-TIPOAAXKH pa3Mepe, He UCIOIHUI 00S3aHHOCTh MO IMepeaaye ToBapa MOTPEOUTEN0 B
YCTaHOBJICHHBIA TAaKUM JIOTOBOPOM CPOK, OTPEOUTENh 10 CBOEMY BHIOOPY BIIPaBe MOTPEOOBATH:

IIepeIadn OIUIAYEHHOI'0 TOBApa B YCTAHOBIICHHBIN UM HOBBIN CPOK;
BO3BpaTa CyMMBI IIPEIBAPUTENBHOM OIJIaThl TOBApA, HE NEPEJAHHOTO ITPOJABLIOM.

[Tpu 3TOM MOTpebUTENb BIIpaBe MOTPEOOBATH TAKXKE MOJHOTO BO3MEIIECHHSI YOBITKOB, IPUYHMHEHHBIX
€My BCIEACTBUEC HApyLICHUSA YCTAHOBIIEHHOIO JOIOBOPOM KYIUIM-IIPOJAXXKU CpOKa Ieperadu
IIPEIBAPUTEIIBHO OIUIAYEHHOIO TOBapa.

3. B cnywae HapylieHUs YCTaHOBJIEHHOTO JOTOBOPOM KYIUIM-TIPOJAXKH CpOKa TMepefaydu
MPEABAPUTEIIBHO OIUIAYEHHOTO TOBapa MOTPEOUTENIO MPOJABell YIUIAYUBACT €My 3a KaxAblid JIeHb
MIPOCPOYKHU HEYCTOMKY (II€HU) B pa3Mepe MOJOBUHBI MPOLIEHTA CYMMBI MPEABAPUTEIHHON OIIaThl TOBapa.

Heycroiika (neHu) B3bICKMBAETCS CO JHS, KOTJa IO JIOTOBOPY KYIUIM-TIPOJAXKU Iepeaada ToBapa
NOTPeOUTENIO JOKHA ObUla OBITH OCYILIECTBIICHA, IO JHS Mepeladd ToBapa MOTPEOUTEN0 WM 10 JTHS
YIOBJIETBOPEHHSI TPEOOBAHUS OTPEOUTENS O BO3BpATE €My IPEABAPUTEIHHO YIJIAY€HHONH UM CYMMBI.

CymMma B3BICKAHHOW MOTpeOuTeNeM HEyCTOMKM (NI€HH) HE MOMKeT INPEeBBIIaTh CyMMY
IIpeIBAPUTENILHOM OILIaThl TOBApa.

4, Tpe60BaHI/I$I HOTpe6I/ITeJ'I$I O BO3Bpare ynnaquHoﬁ 34 TOBAp CYMMBI U O IMOJIHOM BO3MCIICHUU
Y6I>ITKOB nmomyie)Kar YyAOBJIICTBOPCHUIO IMIPOJAaBLHOM B TCUYCHUC JICCATH )IHefl CO OHA NPCABABICHUSA
COOTBCTCTBYIOILICTO Tpe6OBaHI/I$I.

5. TpebGoBaHusi MOTpeOUTENsI, yCTAaHOBJIECHHBIE ITYHKTOM 2 HACTOSIIEH CTaThH, HE MOJUIekKAT
YJIOBJIETBOPEHMIO, €CIM IMpPOJAAaBell JOKAXET, YTO HapyLIeHHe CpPOKOB TIepelaud MHOTpeOUTEeNro
IPEABAPUTENIFHO OIUIAYEHHOTO TOBapa IMPOHU3OLLIO BCIECICTBHE HEMPEOJOIMMOM CHIIBI WM IO BHHE
noTpeOuTeNs.

Cratba 24. PacyeTbl ¢ notpebutenemM B criyyae npuodopeTeHuss UM ToBapa
HeHagnexawero Kayecrtasa

1. Ilpu 3aMeHe ToBapa HEHaJJIEXKAIlEro KayecTBa Ha TOBAp ATOW XK€ MapKu (3THX Ke MOJEIH U
(unm) apTUKYyJa) epepacyeT HeHbl TOBapa He MPOU3BOAUTCS.
(B pen. ®exnepanbHoro 3akona ot 25.10.2007 N 234-03)

2. HpI/I 3aMCHC TOBapa HCHAJICKAIICIO Ka4Y€CTBa Ha TaKoON ke TOBAp ,I[pyTOfI MapKu (MO,Z[G.III/I,
apTI/IKYJ'Ia) B CiIy4dae€, €CJIM Ie€Ha TOoBapa, IMOoJJIC)KalEro 3aMeHe, HUKC ICHBI TOBapa, MpEaoCTaBJICHHOTO
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 28.12.2025)
"0 3awmTe npaB noTpebutenein"

B3aM€H, IOTPeOUTENb JOKEH AOIUIATUTh PAa3HHUIYY B IIEHAX; B cydae, €CiM LieHa ToBapa, IOoJJIeXKallero
3aMEHEe, BBIIIE LIEHbl TOBAapa, IPEJOCTABIEHHOIO B3aMEH, pa3HUIA B 1E€HaX BBIILJIAYUBAETCA
norpebutento. llena ToBapa, moJuieKaliero 3aMeHe, ONpEeNseTcs Ha MOMEHT €ro 3aMeHbl, a ecllu
TpeboBaHME TNOTpeOUTENsT HE YJIOBICTBOPEHO IPOJABIIOM, IEHA 3aMEHSIEMOro TOBapa M IICHA
IepeaBaeMoro B3aMeH TOBapa ONpPeNeNI0TC Ha MOMEHT BBIHECEHHS CYJIOM PELIEHUs O 3aMEHE TOBapa.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cinywae npenbsiBieHHs] OTpeOUTENeM TPeOOBAaHUS O COPa3MEPHOM YMEHBIICHHH TOKYITHON
[IEHBI TOBapa B pacyeT MPUHUMAETCS IIeHa TOBapa Ha MOMEHT MPEIbSIBICHUS MOTpeOuTeIeM TpeOboBaHuUs
00 yIIeHKE WJIH, €CIIi OHO JIOOPOBOJILHO HE YJIOBJIETBOPEHO, HA MOMEHT BBIHECEHHSI CYJOM pPEHICHUsS O
COpa3MEepHOM YMEHBIIIEHUH TIOKYITHOU 1IEHBI.

(. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Ilpu BO3BpaTe TOBapa HEHAJUICKAIEr0 Ka4yecTBa MOTPEOUTENh BIpaBe TpeOOBATh BO3MEIICHUS
pasHUIBI MEKIY IIEHOW TOBapa, YCTAHOBJICHHOHM JOTOBOPOM, M IIGHOW COOTBETCTBYIOIIEIO TOBapa Ha
MOMEHT J0OpPOBOJIBHOTO YJOBIETBOPEHUSI TAaKOTO TPeOOBAaHUS WM, €ClIi TpeOOBaHWE TOOPOBOJIBHO HE
yJIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CY/IOM PEIICHUSI.

(n. 4 BBemen denepasnibHbiM 3akoHOM OT 17.12.1999 N 212-®3, B pen. denepanbHOro 3akoHa OT
21.12.2004 N 171-D3)

[Tpr BO3BpaTe TEXHHYECKH CIIOKHOTO TOBapa HEHAJUICKAIIETO0 KadecTBa IMOTPEOWTENh BIIPaBe
TpeOOBaTh BO3MEIICHUS pA3HUIIBI MEXKIy IICHOM TOBapa, YCTaHOBJIICHHOW JIOTOBOPOM, M IIEHOM
AHAJIOTUYHOI'O IIO0 TCXHHUYCCKHM H BKCHJIyaTaHI/IOHHI)IM XapaKTepI/ICTI/IKaM, 06J13.II3IOHIGFO TaKOﬁ XE
CTEIICHBI0 M3HOCA M TOTO JKE€ TOJa BBITYCKA COOTBETCTBYIOIIETO TOBapa Ha MOMEHT JOOPOBOJIBHOTO
YIAOBIECTBOPEHUSI TPeOOBAaHUSI WIIU, €CIM TpeOOBaHWE TOOPOBOJIHHO HE YJOBJIETBOPEHO, HA MOMEHT
BBIHECEHMsI CylnoM pemieHus. [lookeHuss B 4acTh ONpenesieHHs TaKOW pa3HUIbI, YCTaHOBJICHHBIC
HACTOALMM ab3aleM, He IPUMEHSIFOTCS, €CIU IPY 3aKJIFOUEHUH JOT0BOpa MOTPEOUTEIND OB YMBIIIJIEHHO
BBEJICH MPOJABIIOM B 3a01yKI€HUE OTHOCHTEIHHO TEXHHUECKHUX U IKCIUTyaTallMOHHBIX XapaKTEePHUCTUK,
CTCTIICHH W3HOCAa W ToJla BBITYCKAa TOBapa, YTO MPHUBEIO K MPHOOPETEHUIO TOTPEOHUTETIEM TOBapa,
XapaKTePUCTUKU KOTOPOTO CYIIECTBEHHO OTJIMYAIOTCS OT XapaKTePUCTHK, YKa3aHHBIX B IOTOBOPE KYILITU-
Hpoz[anm. B TaKOM cnyqae HpHMerIIOTCSI TIOJIOKCHUA, YCTaHOBJ'ICHHI)Ie 3633HCM HepBI)IM HACTOAIICTO
MyHKTA.

(a63ar BBenneH denepaibHbIM 3aKOHOM OT 28.12.2025 N 500-D3)

5. B cinyuae Bo3BpaTa TOBapa HEHAIJIEKAIIEro KauecTBa, MPOJAHHOTO B KPEAWUT, MOTPEOUTEIIO
BO3BpAIAeTCsl yIUTAaYeHHasl 3a TOBap JEHEXXHAs CyMMa B pa3Mepe IOramieHHOro KO JHIO BO3BpaTa
yKa3aHHOT'O TOBapa KpeJauTa, a TakKe BO3MEIIAETCs IJ1aTa 3a NPeoCTaBlIeHUe KpeanTa.

(n. 5 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

6. B ciiyuae Bo3BpaTa ToBapa HEHaIJIEXKAIIEro KauyecTBa, NPUOOPETEHHOr0 NOTPeOUTENeM 3a CUeT
MOTPEOUTENHCKOTO KpeauTa (3aiiMa), mpoaaBel 00s3aH BO3BPATUTh MOTPEOUTENIO YINIAYEHHYIO 3a TOBap
JICHeXKHYIO CYMMY, a TaKKe BO3MECTUThH YIJIAU€HHbIE MOTpEOUTENEeM HPOLEHTHl W UHBIE TUIATEXKH I10
JIOTOBOPY MOTPEOUTENHCKOTO KpeauTa (3aiima).

(n. 6 BBennen PenepanbHbIM 3aKk0HOM 0T 21.12.2013 N 363-D3)

Cratbs 25. paBo noTpebutens Ha oOMeH ToBapa Hagnexalero Ka4ecTea

1. HOTpe6I/ITGJ'IB BIIpaBC 00OMEHSTh HerO,Z[OBOJ'ILCTBCHHHﬁ TOBAp HAJICKAIICTO KayCCTBa Ha
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AHAJIOTHYHBIA TOBAp Yy MPOJABIA, Y KOTOPOTO 3TOT TOBAp OBUI MPHOOPETEH, €CIM YKa3aHHBI TOBAap HE
nojomen no ¢popme, rabapurtam, pacoHy, paciBETKE, pa3Mepy WIH KOMIUICKTAIHH.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

[Torpebutens uMeeT MpaBo Ha OOMEH HENPOAOBOJILCTBEHHOIO TOBapa HAJUICXKAILIET0 KauyecTBa B
TEYEHUE YETHIPHAALIATH JIHEH, He CUMTas AHS €ro MOKYMKH.

OOMeH HemnpoJOBOJBCTBEHHOTO TOBapa HAJICKAIIEro KayecTBa MPOBOAMUTCS, €CIM yKa3aHHBIN
TOBap He ObUI B YNMOTPEOJICHUH, COXPAHEHBI €r0 TOBAPHBIN BHJI, MOTPEOUTEIILCKUE CBOMCTBA, TIIOMOBI,
(habpuyHbBIe SIPIBIKK, a TAK)KE UMEETCS] TOBAPHBIN YEK WIIM KaCCOBBIN YeK JIMOO WHOU TOITBEPKIAIOIIHIA
OIUIaTy YKa3aHHOTO TOBapa JOKyMeHT. OTCYTCTBHE Yy OTPEOUTENS] TOBAPHOTO YeKa MIIM KacCOBOTO YeKa
00 WHOTO TOATBEPIKIAIOIIETO OIUIATy TOBapa TOKYMEHTA HE JIUIIAET €r0 BO3MOXXHOCTH CCHUIATHCS HA
CBUJIETEIILCKUE TTIOKA3aHHs.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[lepeueHb TOBapoB, HE MOAJEKAIIUX OOMEHY IO OCHOBAaHUSAM, YKa3aHHBIM B HAcTOSILEH cTaTbe,
yrBepxkaaercs [IpasurensctBom Poccuiickon @enepannu.

2. B cnydae, eciy aHaJIOTHYHBIN TOBap OTCYTCTBYET B MPOJAXKe Ha IEHb 0OpallieHHsI TOTPeOUTeNs K
[IPOJaBIy, MOTPEOUTEND BIPAaBE OTKA3aThCsl OT MCIIOJIHEHUS J10T0BOpa KYIUIU-IPOAAXKU U MOTpeOoBaTh
BO3BpaTa YIUIAYEHHOM 3a yKa3aHHbIN TOBap JAE€HEXHOH cymMmbl. TpebGoBaHue morpedutenss o BO3Bpare
YIUIAYEHHOW 3a YKa3aHHBIM TOBAap JEHEXKHOW CYMMBI IOJJIEKUT YJIOBIECTBOPEHHUIO B TEUEHUE TPEX AHEH
CO JHS BO3BpaTa yKa3aHHOI'O TOBapa.

[To cormamenuto MOoTpeOUTENss € MPOJABLIOM OOMEH TOBapa MOXKET ObITh IMPELyCMOTPEH NpU
MOCTYIJICHUH AaHAJOIMYHOIO TOBapa B mpojaxy. IIpomaBery o00si3aH He3aMeAIUTEIBHO COOOIINUTH
MOTPEOUTEITIO O OCTYIIJICHUH aHAJIOTHYHOTO TOBAPa B MPOJAXKY.

(m. 2 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CraTtbsa 26. YTpaTtuna cuny. - ®eaepanbHbin 3akoH oT 25.10.2007 N 234-®3.
Cratbs 26.1. AncTaHUMOHHBLIN CNOCOO Npoaaxu ToBapa
(BBenena denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HMYHOW KYNJIH-NMPOAAKU MOKET OBITh 3aK/IIOUYEH HA OCHOBAaHMM O3HAKOMIICHUS
NOTPEeOUTENST ¢ TPETIOKEHHBIM MPOIABIIOM ONKMCAHHEM TOBapa IMOCPEACTBOM KaTaJOTOB, MPOCIIEKTOB,
OyKJIeTOB, (POTOCHUMKOB, CPEJCTB CBSA3H (TEJIEBU3NOHHOM, TOYTOBOM, PaJANOCBSI3U U IPYTUX) WA HHBIMU
WCKJTFOYAIONIMMHA BO3MOKHOCTh HEINOCPEJICTBEHHOTO O3HAKOMJICHHSI TOTPEOUTENss ¢ TOBapOM JIMOO
o0pa3lioM ToBapa MpH 3aKIIOUEHHM TaKOro J0roBopa (JUCTAHIMOHHBIA CIIOCOO MPOAAKH TOBapa)
CIIOCOOaMH.

(B pen. deaepanbhoro 3akona ot 25.10.2007 N 234-03)

2. IlponaBiiom 70 3aKJIIOYEHHMSI JOTOBOPA JOJDKHA OBITH IPEIOCTaBIEHA MTOTPEOUTETI0 HHPOPMAIIHS
00 OCHOBHBIX TOTPEOUTENHCKUX CBOMCTBaX TOBapa, 00 ajapece (MecTe HaXOXKIACHHs) MPOJaBIa, O MECTe
N3TOTOBJICHUA TOBapa, 0 IIOJTHOM (1)I/IpM€HHOM HaAaNMCHOBAHUU (HaI/IMeHOBaHI/II/I) npo;laBua
(u3roroBuTENS), O IICHE U 00 YCIOBHSIX MPHOOPETEHUSI TOBAapa, O €ro JOCTaBKE, CPOKE CIYKOBI, CPOKE
TOJTHOCTH W TapaHTUMHOM CPOKE, O TOPSIKE OIIaThl TOBapa, a TaKKe O CPOKE, B TEYCHHE KOTOPOTO
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 28.12.2025)
"0 3awmTe npaB noTpebutenein"

HeﬁCTByeT MMPEATOKEHUE O 3aKIIFOYCHUHN JOTroBOpa.

KoncynprantlLitoc: mpumevanue.
C 01.09.2026 1. 2 ct. 26.1 nononusiercs ad3. 2 (P3 ot 28.12.2024 N 546-D3).

3. IToTpeburento B MOMEHT JOCTaBKU TOBapa J0JIKHA ObITh B MUCBMEHHOW (hopMe MpeaocTaBieHa
uHpopManus o0 ToBape, MperycMOTpeHHas craTheid 10 HacTosero 3akoHa, a TaKke MPeayCMOTPEHHAs
IIYHKTOM 4 HacToALIeH cTaTbyu MHPOPMALUS O IOPSIKE U CPOKAX BO3BpaTa TOBApa.

Koncynprantlntoc: npumeyanue.
C 01.09.2026 1. 3 ct. 26.1 nonosHsiercst a63. 2 (D3 ot 28.12.2024 N 546-D3).

4. IMorpeburelnp BIpaBe 0TKA3aThCs OT TOBapa B JKO00E BPeMs JI0 €ro nepeaad, a mocie nepeaadn
TOBapa - B TCUCHHE CEMH JHCH.

B ciydae, eciim nH(poOpMaIys o IMOpsAAKE W CPOKax BO3Bpara TOBapa HaJUIeKallero KadecTBa He
OblTa TpelocTaBlIeHa B MNHCBMEHHOW (OpMe B MOMEHT JOCTaBKH TOBapa, MOTPEOHTENh BIIpaBe
OTKa3aThCsl OT TOBAapa B TCYCHUE TPEX MECSIICB C MOMEHTA MEpeaadn TOBapa.

Bo3sspar ToBapa Ha[UIeKallero Ka4ecTBa BO3MOXKEH B CIIy4ae, €CJIU COXPAaHEHBbI €r0 TOBAPHBIA BUL,
NOTPEOUTENLCKUE CBOMCTBA, a TaKXKe JJAOKYMEHT, IOATBEPKAAOMMA (aKT W YCIOBHS TOKYIKH
yKa3zaHHOro TtoBapa. OTCYTCTBHE Yy MNOTpeOuTeNns IOKYMEHTa, MOATBEepXkJaarouiero (akT U yCIOBUSA
MIOKYNKHU TOBapa, HE JIMIIAET €ro BO3MOXKHOCTH CChUIAThCSA Ha JIPYTUe JI0Ka3aTeIbCTBa MPUOOPETEHUS
TOBapa y JaHHOT'O IIPOJAaBLA.

[TorpeOutens HE BIOpaBe OTKa3aThCs OT TOBapa HAUIEkKAIIETo KadecTBa, HWMEOIIETro
WHIUBUAYATbHO-ONPEICTICHHBIE CBOWCTBA, €CIU YKa3aHHBIH TOBAap MOXKET OBITh HCIONb30BaH
HCKJIFOYHUTENIBHO TTPHOOPETAIONTUM €ro MOTpeOuTenemM.

[Ipu oTkaze moTpeOHTENs OT TOBapa MPOAABEN] TOJKEH BO3BPATUTh €MY JCHEKHYIO CYMMY,
VIUTAYEHHYI0 TOTpPEeOUTENeM MO JOTOBOPY, 32 HCKIIOYEHHEM pacxXoJOB MpOJAaBla HAa JOCTaBKY OT
MOTPEOUTENsT BO3BPAILLIEHHOTO TOBapa, HE IMO3JHEE YeM dYepe3 AecATb AHEH CO JHS TPEIbsSBICHUS
moTpeduTeneM COOTBETCTBYIOIIETO TPEOOBaHMS.

5. TlocnencTBuUs MpoJaky TOBapa HEHAAJIEKAIIET0 KauecTBa JUCTAaHIIMOHHBIM CIIOCOOOM MPOJaKu
TOBapa YCTaHOBJICHBI TIOJIOKESHUSMH, TIPETyCMOTPEHHBIMHE CTaThsiMH 18 - 24 HacTosmero 3akoHa.

CraTtba 26.2. NpaBuna npoagaxu oTaeNbHbIX BUAOB TOBapoOB
(BBeneHa @enepanbHbIM 3ak0oHOM OT 18.07.2011 N 242-D3)

[IpaBuna mpopaxu OTIAETBHBIX BUIOB TOBapoB ycTaHaBiauBaroTcs [IpaButensctBoMm Poccuiickoit
denepanuu.

Mnasa lll. 3ALLIUTA NPAB NOTPEBUTEJIEU NMPU BbINONHEHUU
PABOT (OKA3AHUN YCIYT)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 28.12.2025)
"0 3awmTe npaB noTpebutenein"

CraTtbsa 27. CpoKku BbINOSIHEeHUA paboT (oKka3aHus ycrnyr)

1. Hcnonnurtenb 00s3aH OCYIIECTBUTH BBIOJHEHHE pPAa0OTHI (OKa3aHHE YCIYyrd) B CpPOK,
YCTaHOBJICHHBIH ITpaBUJIAMH BBIITOJHEHUS OTJEIbHBIX BUIOB padbOT (OKa3aHUs OTAEIbHBIX BUIOB YCIIYT)
WINA JIOTOBOPOM O BBINIOJHEHHUH PaboT (OKazaHuM yciyr). B moroBope o BbimomHeHHH paboT (OKa3aHUU
YCIYT) MOXKET IpeAyCcMaTpUBaTbCs CPOK BBIMOJHEHUS pabOThl (OKa3aHUS YCIYTH), €ClIM yKa3aHHBIMU
IIpaBWIaMd OH HE TMPEAYyCMOTPEH, a TaKK€ CpPOK MEHbIIEH MPOJODKUTEIBHOCTH, YEM CpOK,
YCTaHOBJICHHBIN YKa3aHHBIMU IPAaBUJIAMHU.

2. Cpok BbIIOJHEHHUS PAa0OTHI (OKa3aHMs YCIYIHM) MOXET ONpPEIENSITbCS JaTo (IIepuozioM), K
KOTOPOH JTOJDKHO OBITh 3aKOHYEHO BBITTOJIHCHHE pa0OTHI (OKa3aHUE YCIYTH) WK (M) J1aTou (MIepruoaoM), K
KOTOPOM MCIIOITHUTENb TOJDKEH MPUCTYIHUTD K BBINOJIHEHUIO pabOTHI (OKa3aHHUIO YCIIYTH).

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B ciyuae, ecnu BBITOSTHEHHE pabOTHI (OKa3aHUE YCIYTH) OCYIIECTBISIETCS 110 YacTAM (JOCTaBKa
MEPUOJINYECKON TeUaTH, TEXHHYECKOe OOCIy)KMBaHHWE) B TEYCHHUE CpPOKa JCHCTBUS JIOTOBOpa O
BEITIOJTHEHUHM paboT (OKa3aHWM YCIYyT), JOJDKHBI TPEAYyCMATPHUBATHCS COOTBETCTBYIONIUE CPOKHU
(mepuo/ibl) BEINOTHEHUS TaKUX pabOT (OKa3aHUs yCIyr).

[To cornameHuio CTOPOH B JOrOBOPE MOIYT OBITh IPENLyCMOTPEHBI TaKXKE CPOKH 3aBEpIICHHUS
OT/EJIbHBIX 3TAoB pabOTH! (IPOMEXYTOUHbIE CPOKH).
(. 3 BBeneH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratba 28. lNocnencTrBuA HapylweHUSA UCNONHUTENEM CPOKOB BbINONHEHUA pabort
(okazaHusa ycnyr)

1. Ecu ucnonHuTeNNb HApYUIMII CPOKH BBINOJHEHHs paboThl (OKa3aHUs YCIyIH) - CPOKM Hayana U
(uIM) OKOHYAHUS BBINOJHEHUS PaOOTHI (OKa3aHUS yCIyry) U (WIKM) MPOMEXKYTOUYHbIE CPOKH BBITOJIHEHUS
paloThl (OKa3aHUS YCIyI'M) WM BO BpPeMs BBINOJIHEHHUS pabOThl (OKa3aHUs YCIYTH) CTAJO0 OYEBUIHBIM,
YTO OHA He OYJIET BBIMOJHEHA B CPOK, OTPEOUTENH IO CBOEMY BBIOOPY BIIpaBe:

(B pen. DenepanbHbIX 3aK0HOB 0T 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

Ha3HAYUTh UCTIOTHUTEIIO HOBBIM CPOK;
(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

MOPYYUTh BBINOJIHEHWE PAa0OTHI (OKa3aHWE YCIYTdM) TPETbUM JMIIAM 3a Pa3yMHYI0 LEHY WM
BBINOJIHUTH €€ CBOUMH CHJIAMU U TIOTPEOOBATh OT UCHOTHUTENSI BO3MEIIEHHUS [TOHECEHHBIX PacXo/Jl0B;

noTpebOBaTh YMEHbBILIEHUS 1IEHBI 32 BBINOJIHEHHE Pa0OThI (OKa3aHUE YCIyTH);

OTKa3aThCsl OT UCHIOTHEHUS IOTOBOPA O BBHITIOIHEHUU Pa0OTHI (OKa3aHUU YCIYTH).
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeGutens BrnpaBe MOTpeOOBaTh TaKKe MOJHOIO BO3MEUICHUS YOBITKOB, MPUYMHEHHBIX €MY B
CBSI3M C HapyLIEHHEM CPOKOB BBIIIOJIHEHUS paboThl (OKa3aHUs yCIyrH). Y OBITKH BO3MEUIAIOTCS B CPOKH,
YCTAQHOBJICHHBIE JUIS yJIOBJIETBOPEHUS COOTBETCTBYIOIUX TPEOOBaHUIT MOTPEOUTEIS.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 28.12.2025)
"0 3awmTe npaB noTpebutenein"

2. Ha3naueHHbIe TIOTpEeOHWTE]IEM HOBBIE CPOKH BBITIOJHEHUS pPa0OThl (OKa3aHUs YCIYTH)
YKa3bIBAIOTCS B JOTOBOPE O BHIMOJTHCHUH PAOOTHI (OKa3aHUM YCIIYTH).
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

B cJIyda€ MpPOCPOYKHM HOBBIX CPOKOB HOTpCGI/ITeJIB BIIpaBC TMPCABABHUTL HUCHOJIHHUTCIIO HWHBIC
Tpe6OBaHI/IH, YCTaHOBJICHHBIC ITYHKTOM 1 HaCTOHHICfI CTaTbH.

3. llena BHIMOTHEHHON Pa0OOTHI (OKa3aHHOW YCIIyTH), BO3BpaIaeMasi OTPEOUTEIIO MPU OTKa3e OT
UCIIOJIHEHUSI JIOTOBOPAa O BBINMOJIHEHUHM paboThl (OKa3aHUM YCIYrH), a TaKXkKe Yy4HTbIBaeMasi IpH
YMEHBIICHUN [IEHBI BBIOJIHEHHOW pa0oThl (OKa3aHHON YCIYTH), ONPENENSIeTCS B COOTBETCTBHH C
MyHKTamu 3, 4 1 5 cTaThu 24 HACTOSIIETO 3aKOHA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. Ilpu oTKa3e OT MCIOJHEHHS JOTOBOPA O BBHIIIOJIHEHUU pabOThI (OKa3aHUU YCIYTH) MCIOITHUTEb
HE BIpaBe TPeOOBaTh BO3MEIIEHHUS CBOWX 3aTpar, MPOM3BEICHHBIX B IMPOIIECCE BBIMTOJHEHUS PAOOTHI
(oKa3zaHusi yCIIyTH), a TakKe IUIaThl 32 BBIMOJIHEHHYI0 pa0oTy (OKa3aHHYH YCIYTy), 3a MCKIFYECHUEM
CIIy4asi, €CJIH MOTPEOUTENh IPUHSI BHIMIOJHCHHYIO pa0oTy (OKa3aHHYIO YCIIYTY).
(B pen. deaepanbhbIx 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Ao03ar1 uckmtoueH. - Genepanbubiii 3aK0H oT 17.12.1999 N 212-D3.

5. B cnyyae HapylleHUs YCTQHOBJICHHBIX CPOKOB BBINOJIHEHUS Pa0OThl (OKa3aHMs YCIIyTH) WIN
Ha3HAYEHHBIX MOTPEOHUTENIeM HAa OCHOBAHMHU ITyHKTa | HACTOSIIEH CTAaThbH HOBBIX CPOKOB HCIIOJIHUTEINH
yIJIauMBaeT NOTPEOUTENIO 3a KaX/Ibli JIeHb (Yac, €Clii CPOK OIpEeeieH B Yacax) MPOCPOUKH HEYCTOHKY
(meH0) B pa3Mepe TpeX HPOLEHTOB IIEHbl BBINOJIHEHUsS PaOOThl (OKa3aHMsI yCIyru), a €cilu LieHa
BBITIOJTHEHUST Pa0OTHl (OKa3aHWsS YCIYrd) JOTOBOPOM O BBINOJHEHHH paboOT (OKa3aHUM YCIOYr) He
orpesnesieHa - oOmei meHsl 3akas3a. [loroBopoM O BBITONHEHHH pabOT (OKa3aHWU YCIYT) MEXKIY
NoTpeOUTENEM U UCTIOIHUTENIEM MOXKET ObITh YCTaHOBIIEH 0oJiee BEICOKUI pa3Mep HEYCTOWKHM (TIEHN).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (meHst) 3a HapylIeHHe CPOKOB Hadalla BBITIOJHEHHs paOboThI (OKa3aHUs yCIyTH), ee dTamna
B3BICKMBACTCS 332 KaXIbI JIEHb (Yac, €CM CPOK OINpPEJENIeH B 4Yacax) MPOCPOUYKH BIUIOTH O Hadasa
BBITIOTHEHUST Pa0OTHl (OKa3aHUS yCIyru), €e JTafa WM NpeabsSBICHUS MOTpeOuTeneM TpeOOoBaHUM,
MPEyCMOTPEHHBIX TYHKTOM | HACTOSIIIEH CTAThH.

(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

Heycroiika (mieHs1) 3a HapylIeHHEe CPOKOB OKOHYAHUS BBITIOJIHEHHS paOOThl (OKa3aHUs YCIYTH), €€
JTama B3BICKMBAETCS 3a KaXKIBIA JEHb (Yac, eclid CPOK OIpeAeNieH B Yacax) MPOCPOUYKH BILIOTH JO
OKOHYAHUS BBIMOJHEHUs paboThl (OKa3aHUS YCIyTH), €€ JTana WU NPeIbsBICHUS IMOTpeOuTeneM
TpeOoBaHUH, MPEAYCMOTPEHHBIX TYHKTOM | HACTOSIIEH CTaThU.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CyMMa B3BICKaHHOHN TOTpebuTeseM HEYCTOWKHU (TMIEeHH) HE MOXKET MPEeBBINIATh IIEHY OTAEIHHOTO
BHJIa BBHITIOJHEHUsI pabOTHI (OKa3aHUs YCIHyTH) WIM OOIIyI0 IIeHY 3aKas3a, eCIU IIeHa BBIMOTHEHUS
OTJENBHOTO BHUJA pabOTHl (OKa3aHWs YCIYyrH) HE OIpeaelieHa JIOTOBOPOM O BBHIMOTHEHUH PabOThI
(OKa3aHUM YCIYTH).

P asMep HGYCTOﬁKH (HeHI/I) OIPCACIACTCA, UCXOAA H3 ICHBI BBLIITOJHCHUSA pa60TBI (OKaSaHI/I}I
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YCIIYTH), & €CIIM YKa3aHHas [[CHa He OIpeIesieHa, UCXO/Is 13 00IIIel IIeHbI 3aKa3a, CYIIeCTBOBABIICH B TOM
MecTe, B KOTOpOM TpeOOBaHUE MOTPEOUTENS JOJDKHO OBLIO OBITh YIOBJICTBOPEHO HCIIOJHUTEIEM B JICHb
J0OPOBOJILHOTO Y/IOBJIETBOPEHUS TAKOTO TPEOOBAHUS WU B JICHb BBIHECEHHUS CYJACOHOTO PEIICHHMS, €CITH
TpeboBanue moTpeduTens 10OPOBOIHLHO yAOBICTBOPEHO HE OBLIO.

6. TpeOoBanusi moTpedUTENs, YCTAaHOBJIICEHHbIE MYHKTOM | HacTOsALIEH CTaTbu, HE MOAJIEKAT
Y/IOBJIETBOPEHHIO, €CIIH MCIIOJIHUTENb JOKAXET, YTO HApyIIEHHE CPOKOB BBITIOJTHEHHUSI pabOThI (OKa3aHUs
YCIIyTH) IPOU3OILIO BCIEACTBHE HEMPEOAOIMMON CHIIBI HIIM TI0O BUHE MTOTPEOUTEIIS.

Cratbsa 29. lNpaBa noTtpebutensa npu OOHapyXeHMW HeAOCTAaTKOB BbINOJIHEHHOWM
paboTbl (OKa3zaHHOM yCnyru)

1. Iorpeburens mpu OOHAPYKEHUM HEIOCTATKOB BBITIOJHEHHOW pPAaOOTHI (OKa3aHHOH YCITyTH)
BIIpaBe MO CBOEMY BbIOOPY MOTPeOOBATH:

0€3B03ME3/IHOTO YCTPAHEHUS HEJJOCTaTKOB BBINOJIHEHHON pabOoThl (0Ka3aHHOM YCIIyTH);
COOTBETCTBYIOIETO YMEHBILIECHH LIEHbI BBIITOJIHEHHOHN paboThl (OKa3aHHOH yCIIyTn);

663B03M63ZIHOFO HN3IrOTOBJICHHUA Ilperﬁ BCIIM U3 OAHOPOJHOI'0 MaT€puajia TaKOIro XC Ka4C€CTBa UJIN
IIOBTOPHOI'O BBIIIOJIHCHUA pa6OTBI. HpI/I 3TOM HOTpC6I/IT€J'IL 00s13aH BO3BpATUTL paHEC MCPCAAHHYIO EMY
HUCIIOJTHUTCIIEM BCIIIb,

BO3MEIICHHSI MOHECEHHBIX MM pacXoJ0B IO YCTPAaHEHHIO HEJOCTATKOB BBIMOJIHEHHON pabOThI
(OKa3aHHOM yCIIYTH) CBOMMH CHJIAMH WJIM TPETHUMHU JIMIIAMHU.

YnoBnerBopeHue TpeboBaHU mOTpeOUTENsT O O€3BO3ME3JHOM YCTpPaHEHHHM HEIOCTaTKOB, 00
W3TOTOBJICHUH JPYrol BEIIM WJIM O TIOBTOPHOM BBHITIOJIHEHHH PA0OThl (OKa3aHWU YCIYTH) He
OCBOOOKIAET UCIIOJHUTENSI OT OTBETCTBEHHOCTH B (hOpMe HEYCTONKHU 3a HApyIIEHUE CPOKa OKOHYAHUS
BBITIOJIHEHUS pa0OTHI (OKa3aHUS YCIYTH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

[ToTpebutens BIpaBe OTKa3aThbCs OT HCIOJHEHHS JOTOBOpPA O BBIMOJIHEHUHM PaOOTHl (OKa3aHUU
yCIIyTH) U MOTpeOOoBaTh MOJTHOTO BO3MEIICHUS YOBITKOB, €CITH B YCTAHOBICHHBINA YKa3aHHBIM JJOTOBOPOM
CPOK HEIOCTAaTKM BBIOJIHEHHOM paboThl (OKa3aHHOW YCIyI'M) HE YCTPAHEHbl HCIIOJIHUTEIEM.
[ToTpebutens Takxke BOpaBe OTKA3aThCA OT WCIOJIHEHHUS JOTOBOPAa O BBINOJHEHUU PAOOTHI (OKa3aHHUH
YCIIYTH), €CITH UM OOHApYKEHBI CYIIECTBEHHBIC HEJOCTATKU BBITIOJHEHHON paboThl (OKa3aHHOU YCIIYTH)
WJIY MHBIE CYIIECTBEHHBIE OTCTYIUIEHUS OT YCIOBHUM JI0TOBOpA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[Torpebutens BrnpaBe MOTpeOOBaTh TaKKe MOJHOIO BO3MEIIEHUS YOBITKOB, MIPUYMHEHHBIX €My B
CBSI3M C HEJOCTaTKaMH BBIMOJIHEHHON palOOThl (OKa3aHHOW YCIyrH). YOBITKM BO3MEIAIOTCS B CPOKH,
YCTAQHOBJICHHBIE Ul yJIOBJIETBOPEHUS COOTBETCTBYIOIUX TPEOOBAaHUIT MOTPEOUTEIS.

2. llena BBIMOJHEHHOW PabOTHI (OKa3aHHOW YCIIyTH), BO3Bpalaemasi moTpeOUTeno mpu OTKa3e OT
WCIIOJTHEHUSI JIOTOBOPA O BBIMOJMHEHUH pPabOThl (OKa3aHWUU YCIYTH), a TaKXkKe YYHThIBaeMas IMpH
YMEHBIICHUH LEHbl BBIMOJHEHHON paboThl (OKa3aHHON YCIYTH), ONpPENENseTcs B COOTBETCTBHH C
nyHKTamu 3, 4 u 5 ctaTbu 24 HACTOSIIETO 3aKOHA.
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(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. TpebGoBaHus, CBA3aHHBIE C HEIOCTATKaMHU BBITOJHEHHON pabOTHl (OKAa3aHHOW YCIyTH), MOTYT
OBITH MPEIBSBICHBI IIPU MPUHATHU BHIITOJHEHHON PaOOTHI (OKA3aHHOM YCIIyTH) WIN B XOJ€ BBIIOJIHEHHUS
paboTbl (OKa3aHHWsI yCIOyrd) MO0, €CIM HEBO3MOXKHO OOHApY>KUTh HEAOCTATKM NpPU HPUHATHU
BBIITOJTHEHHOHN pa0oThI (OKAa3aHHOM yCIIyTH), B TEUEHHE CPOKOB, YCTAHOBJICHHBIX HACTOSIINM ITYHKTOM.

[Torpeburens BIpaBe MPEABIBIATh TPEOOBAHMS, CBSI3aHHBIC C HEIOCTATKAMHY BBIITOJIHEHHOW pabOTHhI
(OKa3aHHOM yCIyTH), €ClIi OHM OOHApY>KEHBI B TEUCHUE TapaHTHIHOTO CPOKa, a MPU €ro OTCYTCTBHH B
pa3yMHBIN CPOK, B TIpEJENNax ABYX JET CO JHS MPHUHSTHS BBIOJHEHHOW paOOThI (OKa3aHHOW yCITyTH) WIH
ISITH JIET B OTHOIICHHH HEIOCTATKOB B CTPOCHUU U HHOM HEIBIDKUMOM MMYIIIECTBE.

(n. 3 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. HcnonHutenb OTBEYaeT 3a HCJOCTAaTKHU pa6OTBI (ycnyrn), Ha KOTOPYHO HC YCTAaHOBJICH
I‘apaHTI/If/'IHHﬁ CpOK, €Clin HOTp€6I/ITCJII-) JOKAXET, YTO OHHM BO3HUKIIM OO €C HNPHUHATUA UM WU II0
IIpUuiruHaM, BOGHUKIIUM A0 3TOI0O MOMCHTA.

B otHOmeHnn paboThl (yCIyTH), Ha KOTOPYKO YCTAHOBJICH TapaHTHUHHBIA CPOK, HCIIOJHUTEINb
OTBEYAET 3a €€ HEJOCTATKH, €CIIM HE JIOKAXKET, YTO OHM BO3HUKIM TIOCIC MPUHSATHS PaOOTHI (YCIyTH)
MOTpEOUTENIEM BCJICACTBHEC HAPYIICHUS WM TPABWJ HCIIOJNB30BAaHUS pe3ysibrata paboTel (yCIIyTH),
JCUCTBUH TPETHUX JIUII WIIH HEMPEOIOTUMON CHJIBI.

(. 4 BBennen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B cnydasix, Korjga mpeayCMOTPEHHBIM JOTOBOPOM TapaHTHHHBIA CPOK COCTABIISIET MEHEE ABYX
neT (MATH JIET Ha HeJIBMKIMOE UMYIIECTBO) U HEJOCTATKU paboThI (YCIyry) 0OHApyKEHBI IOTpeOUTEIeM
M0 MCTEYEHUH TapaHTUWHOTO CPOKa, HO B Mpefenax JIBYX JieT (MSATH JIeT Ha HEeIBUKUMOE UMYIIECTBO),
noTpeOUTENs BIpaBe MPEABIBUTH TPEOOBAHMS, PEAYCMOTPEHHBIE TYHKTOM | HACTOSIIEH CTaThH, €CIU
JOKaXeT, 4TO TaKue HEJOCTAaTKM BO3HUKIM JO NPUHATHS UM pe3ysbTara padoThl (YCIyrW) WM IO
MIPUYMHAM, BOSHUKIIMM JIO 3TOTO MOMEHTA.

(. 5 BBeneH PenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

6. B cnydae BBISBIEHHUS CYIIECTBEHHBIX HEJOCTATKOB palOThl (YCIyru) MOTpeOUTENh BIIPaBe
IPEIbSIBUTH MCIIOJHUTEIO TpeOOBaHUE 0 OE3BO3ME3THOM YCTPAaHEHUH HEJOCTATKOB, €CIIH JO0KAXET, YTO
HE/IOCTAaTKW BO3HUKJIM JI0 TIPUHATHS UM pe3yJibTaTta paboThl (YCIyrd) WU 1O MPUYWHAM, BOZHUKIIHM JI0
3TOr0 MOMEHTa. DTO TpeOOBaHHE MOXKET ObITh MPEABSABICHO, €CIM TaKHe HEAOCTATKU OOHApyKEHBI 10
WCTEYCHHUH JABYX JIET (TIATH JIET B OTHOIIECHWH HEIBHKMMOTO MMYIIECTBA) CO JIHS MPUHATHS pe3yibTaTa
paboThI (yciyru), HO B IpejesiaX YCTaHOBJICHHOTO Ha pe3ysbTaT paboThl (YCIyTrH) CpoKa CiayObl WM B
TEUEHHUE JECATH JIET CO JHS MPUHSITHS pe3yJibTaTta paboThl (YCIyTH) MOTPEOUTENIEM, €CITH CPOK CITY>KObI
He ycTaHoBJIeH. Eciau naHHOoe TpeOoBaHME HE YAOBJIETBOPEHO B TEUEHHE JBAJLATU JHEH CO JHSA €ro
MIPEIbSBICHHS TOTPEOUTENIEM MM OOHAPYKEHHBIH HEAOCTATOK SIBJISACTCS HEYCTPAaHHUMBIM, MOTPEOUTEINH
110 CBOEMY BBIOOpY BIpaBe TpeOOBaTh:

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

COOTBCTCTBYIOIICTO YMCHBIICHH S LICHBI 3a BBIITIOJIHCHHYIO pa60Ty (01<a3aHHyro y'CJ'IyTY);

BO3MCHICHUA ITOHCCCHHBIX WM PACXOJ0OB IO YCTPAaHCHHUIO HEAOCTATKOB BBITTOJTHEHHOM pa6OTI)I
(OKaBaHHOﬁ ycnym) CBOMMHU CHJIaMHU WJIN TPETbUMU JIMIIAMU,
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 28.12.2025)
"0 3awmTe npaB noTpebutenein"

OTKa3a OT HCIIOJHEHHsS JIOTOBOPA O BBIMOJIHEHWU pPa0OTHI (OKa3aHWUU YCIAYTH) M BO3MEUICHHUS
YOBITKOB.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

KoncynprantlLitoc: mpumevanue.
C 01.10.2026 crt. 29 nonoausercs . 7 (O3 ot 31.07.2025 N 290-D3).

Cratba 30. CpokuM ycTpaHeHUss He[OCTaTKOB BbIMONHEHHOW paboTbl (OKa3aHHOWM
ycnyrm)

Henocratku pabGotbl (ycimyru) IOMKHBI OBITH YCTPaHEHBI HCIIOJHUTEIEM B Pa3yMHBIH CpOK,
Ha3HAYCHHBIN MTOTpeOUTEIEM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ao03ar1 uckimoueH. - denepanbHpiid 3aK0H oT 17.12.1999 N 212-D3.

HasnauenHsblii moTpeOUTEeIeM CPOK YCTPAHEHHUS HEIOCTATKOB TOBAapa YKa3bIBACTCSl B JOTOBOPE WIIH
B WHOM IIOJITMCHIBAEMOM CTOPOHAMH JOKYMEHTE JHOO B 3asBJICHUM, HAIPABICHHOM IOTPEOUTEIIEM
WCTIOJTHUTEIIO.
(B pen. @exnepanbHoro 3akona ot 25.10.2007 N 234-03)

3a HapyuieHHE TMPEAYCMOTPEHHBIX HACTOSIIEH CTaThed CPOKOB YCTPAHEHMs] HEIOCTATKOB
BBITIOJTHEHHON Pa0OThI (OKa3aHHOM YCIYTH) MCHOJHUTENb YIIAYMBAECT MOTPEOUTENI0 32 KaXKIbId JCHb
MIPOCPOYKH HEYCTOMKY (II€HI0), pa3Mep U MOPSAIO0K UCUUCIECHUS KOTOPOUM OMPEAEIIIOTCS B COOTBETCTBUU
C IIyYHKTOM 5 cTaThu 28 HacTOSIIEro 3akoHa.

B ciyuyae HapylieHHsl yKa3aHHBIX CPOKOB MOTPEOUTENb BIpPaBE MPEAbSIBUTH HUCIIOJHUTENIO HWHBIE
TpeOoBaHus, MpeTyCMOTpeHHbIE MyHKTaMu | 1 4 cTatbu 29 HacToA1Iero 3aKoHa.

CraTtbsa 31. Cpoku yaoBneTBopeHUs oTaeNbHbIX TpeboBaHUM NoTpedbuTtens

1. TpeGoBanus moTpeOuTeNss 06 YMEHBIICHUHU [IEHBI 32 BHIIOTHEHHYIO pa0boTy (0OKa3aHHYIO YCIYTY),
O BO3MEILIEHUH PACXOJO0B IO YCTPAaHEHHIO HEIOCTATKOB BBIIOJHEHHOW pabOThl (OKa3aHHOM YCIyTrH)
CBOMMH CHJIAMU WJIM TPETHUMH JIUIIAMH, a TaKXKe O BO3BpaTe YIUIAYeHHOU 3a padoTy (YCIyry) IeHEeKHOU
CyMMBbI U BO3MEIIEHUM YOBITKOB, NMPUYMHEHHBIX B CBS3M C OTKA30M OT HCIIOJIHEHHUS JIOTOBOPA,
MpeAyCMOTpPEHHbIE MYHKTOM | cTaThu 28 u nyHkTamu 1 u 4 crarbu 29 Hacrosniero 3akoHa, HOJAJexaT
YAOBJIETBOPEHUIO B AECATUIHEBHBIN CPOK CO JIHS MPEIbABICHHUS COOTBETCTBYIOLIETO TPEOOBaHMSL.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. TpeOGoBanusi morpeduTenss o OE3BO3ME3THOM H3TOTOBJIIEHWU JPYrod Beld W3 OJHOPOJHOTO
MaTepHala TaKoro e KauyecTBa WJIM O MOBTOPHOM BBIOJHEHUU paOOThI (OKa3aHUH YCIIYyTH) MOAJIEKAT
Y/IOBJIETBOPEHHIO B CPOK, YCTAHOBJICHHBIH JUISI CPOYHOTO BBITOJIHEHHS paOOTHl (OKa3aHUs yCIYTH), a B
cllyyae, €Clid 3TOT CPOK HE YCTAHOBJIEH, B CPOK, IPEIYCMOTPEHHBII JTOTOBOPOM O BBINIOJIHEHUU pabOThHI
(OKa3aHMM YCIYTH), KOTOPBIA ObUT HEHA JIE)KAIIE UCTIOTHEH.

3. 3a HapylLleHHME INpPEeIyCMOTPEHHBIX HACTOSILEH CTaTbed CPOKOB YIOBJIETBOPEHMS OTAEIBHBIX
TpeOOBaHUN MNOTPEOUTENS HCHOJHUTENb YIUIAYUBAaeT NOTPEOUTENI0 3a KaXIblil JE€Hb NPOCPOUKH
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 28.12.2025)
"0 3awmTe npaB noTpebutenein"

HEYCTOMKY (IICHIO), pa3Mep U MOPSIOK HCYUCIICHUS KOTOPOH OINMPEACISIOTCS B COOTBETCTBUU C ITYHKTOM
5 craTeu 28 HACTOMIIETO 3aKOHA.

B cnydae HapymieHuss CPOKOB, YKa3aHHBIX B IYHKTax | WM 2 HACTOSIIEH CTaTbH, MOTPEOUTEITH
BIIPaBE MPEABSIBUTH HUCIIOJHHUTEIO WHBIE TPeOOBaHUS, MPEIYCMOTPEHHBIE MYHKTOM 1 craThu 28 U
nyHkTaMu 1 1 4 ctatbu 29 HacTOAIIETO 3aKOHA.

Cratba 32. [lpaBo noTpedbuTens Ha oTKa3 OT UCNOJIHEHUSI 4OroBoOpa O BbINOSIHEHUM
paboT (okaszaHuu ycnyr)

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[TorpeOuTens BIpaBe OTKA3aThCS OT UCIIOJIHEHHS JOTOBOPA O BHIMOJIHEHUH paboT (OKa3aHUU yCIIYT)
B J11000€ BpeMsi IIPU yCIOBUH OIUIAThl HCIIOJIHUTEIIO (PaKTUIECKH MOHECEHHBIX UM PAacX0/0B, CBSI3aHHBIX
C UCTIOJIHEHHEM 0053aTeNbCTB M0 IAHHOMY JI0TOBOPY.

CraTtbsa 33. CmeTa Ha BbinosiHeHne paboTbl (OKa3aHue ycnyrim)

1. Ha BeimonHeHue paboThl (OKa3aHHE YCIYyTH), NPEAYCMOTPEHHOM IOrOBOPOM O BBINOJIHEHUU
paloThI (OKa3aHUM YCIYTH), MOXKET ObITh COCTaBJICHA TBEPAAs WM NPUOIM3UTEIIbHAS CMETa.

CocraBicHHE TaKOH CMETEI I10 Tpe6OBaHI/IIO HOTpC6I/ITCJI$I WJIM UCIIOJTHUTES 0053aTEIbHO.

2. Vcnonnutens He BHpaBe TpeOOBATh YBENWYCHHS TBEPIOW CMETHI, a MNOTPEOHUTENh - ee
YMEHBIICHHUSA, B TOM 4YHCJIE B CiIy4ae, KOIrJla B MOMEHT 3aK/IIOYEHHS JOTOBOpa HCKIIIOYANIach
BO3MOXKHOCTb IIPEyCMOTPETH MOJHBIA 00bEM MOAJIEKAIIMX BHIOJTHEHUIO Pa0OT (OKa3aHHUIO YCIIYT) HIIH
HEOOXOIUMBIX JUISI TOTO PAaCXO/IOB.

HcnonmHuTtens MMEET NpaBO TpeOOBAaTh YBENWYEHHsS] TBEPAOM CMEThl TpPH CYIIECTBEHHOM
BO3paCTaHUMU CTOUMOCTH MATCpUaiOB U O60py,)IOBaHI/I${, npeaoCTaBIACMBIX HCIIOJIHUTCIICEM, a TaKXE
OKa3bIBaEMbIX €My TPETHUMH JHUI[AMH YCIYT, KOTOPO€ HENb3sl ObLIO MPEeIyCMOTPETh MPHU 3aKIIOYCHUU
noroopa. Ilpu oTkaze moTpeOuTens BBINOIHUTH 3TO TPEOOBAHUE MCIIOJIHUTENb BIIPaBE PacTOPTHYTH
JIOTOBOP B CyZIeOHOM MOPSKE.

(. 2 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Ecimu BO3HHMKIA HEOOXOJMMOCTh BBINIOJIHEHUS JOMOJHUTEIBHBIX paboT (oka3aHus
JOIIOJIHUTCIIBbHBIX ycnyr) U II0 3TOH MNPUYIUHE CYIICCTBCHHOI'O IMPCBLIIICHUSA HpH6HH3HT€J'ILHOfI CMCECTHI,
UCIIOJHUTENb 00s3aH CBOEBPEMEHHO MpeaynpeauTh 00 3ToM morpebutens. Ecnu morpebutens He nan
CorjtaCue€ Ha IMPEBBIILICHUEC HpI/I6J'II/I3I/IT€J'II)HOI\/JI CMCTBI, OH BITPABC€ OTKA3aTbCA OT MCIIOJIHCHUA JOTrOBOpa. B
ATOM CITyyae MCIOJIHUTENb MOXET TpeOOBaTh OT MOTPEOUTENs YIUIAThI IIEHBI 3a BBINOJHEHHYIO paboTy
(OKa3aHHYIO YCIIYTY).

VcnonHuTeNnb, CBOEBPEMEHHO HE MpEeAyNpeAUBIINI MOTpeOUTENs 0 HEOOXOAUMOCTH MPEBbIICHHS
MpUOIN3UTENBHON CMETHI, 0053aH UCIIOJIIHUTh JOTOBOP, COXpaHss MpaBO Ha OIUIaTy padoOThl (YCIyTrH) B
npezenax npuOIN3UTENbHON CMETHI.

(. 3 BBennen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratbs 34. BbinonHeHune paboTbl U3 maTepuana ucnosiHuTens
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 28.12.2025)
"0 3awmTe npaB noTpebutenein"

1. UcionHuTeNs 00513aH BHIIOIHUTD PadOTY, ONPEIEIEHHYIO0 JOTOBOPOM O BBIITOJHEHUU PAOOTHI, U3
CBOEr0 MaTepHasa U CBOUMH CPEICTBAMM, €CIIM MHOE HE IPEAYCMOTPEHO JOTOBOPOM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHurenp, NpeJOCTaBUBIIMN MaTepual [Uuld BBIIOJHEHHS paboThl, OTBEYAaeT 3a €ro
HEHAJJIe)Kalllee KayecTBO IO IMpaBmwiaM 00 OTBETCTBEHHOCTH IPOJABIA 3a TOBaphl HEHAIJIEXKAIEro
Ka4yecTBa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Matepuall UCTIOJHHUTEIS OTUIAYMBACTCS TOTPEOUTEIEM MPH 3aKIFOUYECHUH YKAa3aHHOTO JIOTOBOPA
MOJIHOCTBIO WJIH B pa3Mepe, YKa3aHHOM B JJOTOBOPE O BBIIIOJIHEHUU PA0OTHI C YCIOBHEM OKOHYATEIHLHOTO
pacuera TpU TMOJYYCHUH MOTPEOUTENIEM BBHIMIOJIHEHHOW HCIIONHUTEIEM Pa0OThI, €CIM WHOW TOPSIOK
pacyeToB 3a MaTepual UCIOTHUTENS HE TPETyCMOTPEH COTIIaIEHHEM CTOPOH.

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B ciywasix, nmpeayCMOTPEHHBIX JIOTOBOPOM O BBITIOJIHEHHH PAaOOThI, MaT€pHal MOXKET OBITh
MPEIOCTaBIIEH  HUCIOJNHUTENeM TmoTpedutento B  kpeauT. [locnenyromee W3MEHEHHE  IEHBI
IIPEIOCTABIIEHHOTO B KPEIUT MaTepuaia UCIIOJHUTENS HE BJIEUYET 3a cOOOM nepepacuera.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

4, MaTepHan HUCIIOJTHUTCIIA H H€06XO[[I/IMI)IG JJIs1 BBITIOJTHCHUA pa6OTI)I TEXHUYCCKHUEC CPCACTBA,
HHCTPYMCHTBI U ITPOYECC NOCTABJIAKOTCA K MECTY BBIIIOJIHCHUA pa60T HUCIIOJTHUTCIICM.

Cratbsa 35. BbinonHeHue paboTbl U3 maTepuana (c Belbio) noTpedbuTtens

1. Ecau paGota BBIMOJIHSAETCS MOJHOCTHIO MJIM YaCTUYHO U3 MaTepuana (C BEIIbl0) MOTpeOuTeNs,
HCIIOJIHUTEJIb OTBEYAET 32 COXPAHHOCTh 3TOT0 MaTepHasia (Bellr) 1 MpaBUiIbHOE €ro UCIOIb30BaHHE.

Hcnomautens 00s13aH:

NpeayNpeauTh TOTPEOUTENsT O HENMPUTOJHOCTH WM HEeTOOpPOKaYeCTBEHHOCTH TepeIaHHOTO
noTpeduTenemM MaTepuana (Bewm);

NpeaACTaBUTL OTYET 00 HN3pacCXoa0BaHNKU MaT€purajia U BO3BPATUTh €ro OCTATOK.

B ciydae monmHOW miM 4acTUYHOM yTpaThl (HOBpEXIEHMs) Marepuana (BELIM), MPUHSATOrO OT
MOTpeOUTENS, UCHOJHUTENb 0053aH B TPEXJHEBHBI CPOK 3aMEHUTh €ro OJHOPOAHBIM MaTepHaIoM
(BelIbI0) aHAJIOTMYHOTO KAayecTBa M IO JKEJIAHUIO MOTPEOUTEN U3rOTOBUThH M3/ENIHE U3 OAHOPOIHOTO
MaTepuaia (Bellr) B pa3yMHbIN CPOK, a P OTCYTCTBUH OJHOPOJIHOTO MaTepuaa (BELd) aHaJOTUYHOTO
KayecTBa - BO3MECTUTh IMOTPEOUTENIO ABYKPATHYIO LIEHY YTpPau€HHOIo (IOBPEXIEHHOT0) marepHaia
(Bemn), a Tak¥Ke pacxo/Ibl, IOHECEHHBIE TOTPEOUTENEM.

2. llena yTpaueHHOro (MOBPEXJIEHHOI0) MaTepuana (BELId) ONpenesieTcs, MCXOIS W3 LEHBI
MaTepuaia (Belu), CyleCTBOBaBIIEH B TOM MECTE, B KOTOPOM TpeOOBaHUE MOTPEOUTENS AOKHO OBLIO
OBITH YZOBJIETBOPEHO UCIIOJHUTEJIEM B JIEHb JOOPOBOIBHOTO YJIOBIETBOPEHUS TAKOTO TPeOOBAHUS WM B
JIEHb BBIHECEHUS CyIEeOHOTO PEIICHHUs, €ClIi TpeOoBaHUE TOTPEOUTENs TOOPOBOIIBHO YAOBIETBOPEHO HE
ObLIO.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 28.12.2025)
"0 3awmTe npaB noTpebutenein"

[lena marepuana (Bemu), NepeaaBaeMoro HCIOIHUTEIIO, ONPEIENSICTCS B JOTOBOPE O BBITOJIHEHUH
paboThI WM B MHOM JIOKyMEHTE (KBHTAHIIUH, 3aKa3€), IOJTBEPIKIAIOIIEM €T0 3aKITF0UCHHUE.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. HcnomHutenb OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a IMOJHYIO WJIM YaCTHYHYIO YTpaTy
(moBpexaeHne) Marepuana (BEIIH), MPUHIATOTO UM OT MOTPEOUTEINs], €CJIM MOTPEOUTENIh MPEIyIPEKICH
UCTIOJTHUTENIEM 00 0COOBIX CBOMCTBAaX MaTepuaia (BelH), KOTOPhIE MOTYT MOBJICYh 33 COOO €ro TOTHYIO
WIH YaCTUYHYIO yTpaTy (HOBPEKIACHUE) JIMOO €CIIM yKa3aHHbIC CBOWCTBAa MaTepualia (BEIIW) HE MOTIH
OBITH OOHAPY)KEHBI ITPU HAUISKAIEH MPHUEMKe UCIIOTHUTEIEM 3TOr0 MaTepraa (Bemu).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratba 36. O6sA3aHHOCTb MUCNONMHUTENA WUWHdoOpMUMpoBaTbL noTpeduTens o6
obcToATeNnbLCTBaxX, KOTOpble MOFyT MOBMIMATL Ha Ka4vyecTBO BbINONHAEMOW paboTbl
(okasbiBaemMou ycnyru) unm nosneyb 3a CO60M HEBO3MOXHOCTb €€ 3aBepLUeHUs1 B CPOK
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Hcnonaurens 00s3aH CBOEBPEMEHHO HH()OPMHPOBATH MOTPEOMTENIE O TOM, YTO COOJIOAEHHE
yKa3aHUi NOTpeOUTENs U UHbIE 00CTOSITENbCTBA, 3aBUCSIIUE OT MOTPEOUTENS, MOTYT CHU3UTh KayeCcTBO
BBITIOJIHSAEMON pabOThI (OKa3bIBAEMOW YCIYTH) WM MOBJIEYb 3a OO0l HEBO3MOXKHOCTh €€ 3aBEPILLIEHUS B
CPOK.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnim  motpebuTens, HECMOTpss Ha CBOEGBpEMEHHOe H OOOCHOBaHHOE HWH(pOpMUpOBaHUE
WCIIOJTHUTEJIEM, B Pa3yMHBIN CPOK HE 3aMEHHUT HETPUTOJHBIA WM HEI0OPOKAuYEeCTBEHHBIM MaTepHual, He
M3MEHHUT yKa3aHUN O crnoco0e BBINONHEHUS PAa0OTHl (OKa3aHWUs YCIyrd) JUOO HE YCTPAHUT HHBIX
OOCTOSITETTLCTB, KOTOPBIE MOTYT CHH3HTHh KAadeCTBO BBIOJHIEMON palOTHl (OKa3bIBAEMOU YCIYTH),
HCIIOJTHUTEINb BIPABE OTKA3aThCsl OT UCIIOHEHHUS IOTOBOPA O BBHIMOJIHEHUH PAa0OTHI (OKa3aHUH YCIYTH) U
moTpeOoBaTh MOJTHOTO BO3MEIICHUS yOBITKOB.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratbsa 37. NMopsaaok n coopMbl onnartbl BbINONIHEHHOW paboThl (OKa3aHHOM yCryriu)
(B pen. enepanbHbIx 3aKkoHOB 0T 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3)

[Torpebutens 00s3aH OIJIATUTHh OKa3aHHbIE €My YCIYI'M B IOpSJKE U B CpPOKH, KOTOpHIE
YCTAQHOBJICHBI IOTOBOPOM C UCIIOJHUTEIIEM.
(uacTb nepBas B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpebuTens 00s3aH OIUIATUTH BHIMOJIHEHHYIO UCIIOJIHUTENEM B TIOJHOM o0beMe paboTy mocie ee
npuHsaTHs notpedbureneM. C cormacus noTpeduTesns padoTa MOKET ObITh OIJIaY€Ha UM IPU 3aKII0YEHUH
ZIOTOBOpa B IOJIHOM pa3Mepe WIN ITyTEM BbIaYy aBaHCa.

(B pen. enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Omulata OKa3aHHBIX YCIYT (BBIIOJHEHHBIX PaldOT) MPOU3BOJUTCS MOCPEICTBOM HAJIMYHBIX WU
Oe3HAIMYHBIX PACYE€TOB B COOTBETCTBHUH € 3aKOHOAaTeNbCcTBOM Poccuiickoit denepanuu.
(uactb TpeThs BBeneHa DenepanbHbIM 3akoHOM 0T 27.07.2006 N 140-D3)

[Ipu rconp30BaHUM HATUYHOW (HOPMBI PACcCUETOB OIIaTa TOBAPOB (PadoT, yCIyT) MOTPEOUTEIEM
MIPOM3BOJIUTCS B COOTBETCTBHM C YKa3aHHUEM MpojaBla (MCIIOJTHHUTENS) MYyTeM BHECEHUs HaJTUYHBIX
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 28.12.2025)
"0 3awmTe npaB noTpebutenein"

JECHE)XHBIX CPEACTB NMPOJABIy (MCIIONHHUTENIO), TM00 B KPEAUTHYIO OPTraHM3aLMIO, JUOO IUIATeKHOMY
areHTy, OCYIIECTBIISIIOIIEMY ACSITEILHOCTh 110 MPUEMY TUTaTeX el (PU3NYECKUX I, THO0 OAaHKOBCKOMY
IUIATE)KHOMY ~ areHty  (cy0areHry), OCYIIECTBISIOIIEMY  JEATEIIFHOCTH B COOTBETCTBHHM  C
3aKOHOJATEIBCTBOM O OaHKax W OAaHKOBCKOH JESTEIBHOCTH, €CIIM MHOE HEe YCTAaHOBJICHO (eepaTbHBIMU
3aKOHaMH WJIM WHBIMH HOPMAaTHBHBIMH NpaBOBBIMH akTamu Poccuiickoit ®enepammu. Ilpu stom
00s13aTeNbCTBA MOTPEOUTENST Tepe MPOAaBLOM (HMCIIOJHUTENIEM) 1O OIUIaTe TOBapoB (paboT, yCIyr)
CUUTAIOTCS] UCTIOJIHCHHBIMU B pa3Mepe BHECEHHBIX JACHEKHBIX CPEJCTB C MOMEHTA BHECEHHS HAJMYHBIX
JCHEXKHBIX CPEJICTB COOTBETCTBEHHO MPOAABIY (MCIIOIHUTENIO), TINOO0 B KPEAUTHYIO OPTaHU3AIHIO, THO0
IUIATEKHOMY areHTy, OCYIIECTBISIOIIEMY ACATEILHOCTD 10 IPHEMY IIaTeXed (U3MUECKHUX JIUL, JTHOO
0aHKOBCKOMY IUIATEKHOMY areHTy (CyOareHry), OCyIIECTBISIOUIEMY JIEATEIBHOCTh B COOTBETCTBUU C
3aKOHO/IaTEIILCTBOM O OaHKaX M OAaHKOBCKOM JIESATEIBHOCTH.

(B pen. @enepanbhbix 3akoHoB 0T 03.06.2009 N 121-D3, ot 27.06.2011 N 162-D3)
Cratbsa 38. YTpaTtuna cuny. - ®eagepanbHbiv 3akoH oT 25.10.2007 N 234-®3.
CraTtbsa 39. PerynupoBaHue okasaHus oTAeNbHbIX BUAOB yCnyr

HOCJIGI[CTBI/ISI HapylICHHA yCJIOBI/Iﬁ AOr0OBOPOB 00 oka3aHuu OTACJIBHBIX BUAOB YCIIYTI, €CJIM TAKHC
AOT'OBOPBI IO CBOEMY XapaKTEpy HE NOANAAArOT I10J HeﬁCTBHe HaCTOHH_[eﬁ rjaBbl, OIIPCACIIAIOTCA
3aKOHOM.

Cratbsa 39.1. lpaBuna okaszaHusa oTAeNbHbIX BUAOB YCINYr, BbINOMIHEHUSA OTAENbHbIX
BUAOB paboT noTpedutensam

(BBenena ®enepanbHbM 3ak0HOM OT 18.07.2011 N 242-D3)

[TpaBuia oka3aHusl OTAENBHBIX BUJIOB YCIIYT, BBIIIOJIHEHHUS OT/IEJIBbHBIX BUIOB pabOT MOTpeOUTEISIM
ycraHaBinuBarotcs [IpasurensctBoM Poccuiickoit @enepannm.

Mnasa IV. TOCYOAPCTBEHHAA U OBLLUECTBEHHAA 3ALLUTA
NMPAB NOTPEBUTENEN

Cratba 40. ®depepanbHbIiA rocyAapCTBEHHbLIN KOHTponb (Hapa3op) B obnactu
3awmThbl NpaB NnoTpedbuTenen

(B pea. @enepanbHoro 3akona ot 11.06.2021 N 170-03)

1. ®enepanbHbIil TOCYJaPCTBEHHBIN KOHTPOJIb (HaA30p) B OONACTH 3allUTHl MpaB NOTpeduTesnei
ocymecTBisieTcs eaepalbHbIM OPraHOM HCIOJHUTEIbHOM BIACTH, YIIOJIHOMOYEHHBIM [IpaBuTenscTBOM
Poccutickoit deneparuu (1anee - oprad rocy1apcTBEHHOTO HaI30pa).

2. IlpeameTroM (enepalbHOTO TOCYAapCTBEHHOTO KOHTPOJs (Haa30pa) B O0JIACTH 3allUTHI MpPaB
noTpeduTenei sBIsIOTCS:

1 ) CO6J'IIO,Z[CHI/IC HU3IroTOBUTCIISAAMU, HUCIIOJTHUTCIIAMU, ImpoaaBIaMHu, YHOOJHOMOYCHHBIMHU
opranu3aivisiMyd WA YIIOJHOMOYCHHBIMU HWHAWBUAYAJIBHBIMH MPCANMPUHUMATCIIAMU, HMIIOPTCPAMU,
BJIaZACIbIaMU arpe€raTopoB 00s13aTeNbHBIX Tpe6OBaHHﬁ, YCTaHOBJICHHBIX HACTOAIIHUM BaKOHOM, ApyruMu
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 28.12.2025)
"0 3awmTe npaB noTpebutenein"

(benepanbHBIMU 3aKOHAMU UM HMHBIMH HOPMAaTHBHBIMU IIpaBOBbIMU akTaMu Poccuiickoit ®enepauuu, a
TaK)K€ aKTaMH, COCTABJIIOIIMMHU INpaBo EBpa3uiickoro »KOHOMUYECKOIO COH03d, PEryJIUpPYIOIHUMU
OTHOILIECHMS B 00J1aCTH 3alUTHI IPaB OTPEOUTENCH;

2) cobmoeHre U3rOTOBUTENEM, HCIIOMHUTENEM (JIULIOM, BBITOJIHSIONMM (DYHKIIMM WHOCTPAHHOTO
W3TOTOBUTENS), TPOJABIOM TPEOOBAHMM, YCTAHOBJICHHBIX TEXHUYECKHMMH pErVIAMEHTAMH, WU
00s13aTeNbHBIX TPEOOBAHUM, TOJUICKAIIMX MPUMEHEHUIO JO0 JHS BCTYIUICHHS B CHIIYy TEXHUYECKUX
periiaMeHToB B COOTBETCTBUU ¢ DemepanbHbIM 3akoHOM oT 27 nekadps 2002 roma N 184-d3 "O
TEXHUYECKOM peryaupoBaHun';

3) coOmoneHue NpoAaBLAMH U BIaJeNbliaMH arperaTopoB 00s3aTeNbHBIX TpPEOOBaHMM K
MapKHpPOBKE TOBApPOB CpPEACTBAMHU HICHTU(DUKAIMHU, K Tepenaye HMHPOPMAIMM B TOCYIApCTBEHHYIO
MHPOPMALIMOHHYI0 CHCTEMY MOHHUTOPHUHIA 3a OOOpPOTOM TOBapoOB, MOMJIEXKAIIUX O00s3aTeIbHON
MapKHPOBKE CpPEACTBaMU HICHTU(UKAIMH, W HHBIX TpPeOOBaHMH, CBSA3aHHBIX C 00OPOTOM TOBApOB,
uHpopMalKsg O KOTOPBIX MOJICKUT BHECEHHIO B YKa3aHHYIO T'OCYIApCTBEHHYI0 HH(pOPMALMOHHYIO
cucreMy B cooTBeTcTBUU ¢ DenepanbHbiM 3akoHOM OT 28 nekadps 2009 roma N 381-D3 "OO6 ocHoBax
rOCYJJapCTBEHHOT'O PeryJupoBaHMs TOProBoi nestenbHocTH B Poccuiickoit denepanun”, @enepaabHbIM
3akoHOM OT 13 wmrona 2023 roma N 203-®3 "O rocynapcTBEHHOM peryjiMpOBaHUM IPOU3BOJICTBA U
obopora TabauHbIX M3AEIHH, Ta0aYHOM NMPOIYKINH, HUKOTHHCOAEPIKAIEH NPOIYKIHUHU U CBIPbS UL UX
npousBojicTBa", DenepaibHbIM 3aKOHOM OT 22 Hos10ps 1995 roma N 171-®3 "O rocyaapcTBeHHOM
peryJupoBaHMM IPOM3BOJACTBA M 000pPOTa STHIOBOIO CIUPTA, AJKOTOJBHOW M CHUPTOCOAEpIKallei
MPOAYKIMU U 00 OrpaHUYEHUU MOTpeOIeHUs (PaCHUTHs) aJIKOTOJbHOM IMPOAYKIMH', 3a UCKIIOYEHHEM
TaKUX O0s3aTeNbHBIX TPEOOBAHMM, OTHOCALIMXCS K MPEIMETY PErHOHAIBHOIO TIOCYAapCTBEHHOTO
KOHTpOJIS (Ha/A30pa) B 00JIaCTH POSHUYHOM MPOJAXKU aTKOTOJIBHON M CIIUPTOCOAEPIKALICH TMPOIYKIIUH U
(benepanbHOro rocyJapCTBEHHOIO KOHTPOJIs (Haa30pa) B 00JacT MPOU3BOACTBA U 000POTa 3TUIOBOTO
CIIUPTA, AJIKOTOJIBHOM U CIUPTOCOAEPIKALIEN ITPOTYKIIMH.

(nm. 3 BBenen PenepanbHbiM 3akoHOM OT 04.08.2023 N 474-D3)

3. Opranuzanust ¥ OCYyIIECTBICHHE (eAepalbHOr0 TOCYAapCTBEHHOrO KOHTpOJA (Haa3opa) B
00JIacTH 3alIUTHI IpaB moTpeduteneil perynupyrorcs PenepanbHbM 3akoHoM oT 31 mrons 2020 roga N
248-®3 "O rocymapCcTBEHHOM KOHTpoJie (HAI30pe) W MYHHIMIAIBHOM KOHTposie B Poccuiickoit
Oenepaunn".

4. Tlonoxxenune o ¢enepabHOM TOCYJapCTBEHHOM KOHTpoJie (Haa30pe) B 00JIacTH 3allUThl MIpaB
notpebureneit yreepxkaaercs [IpaBurensctBoM Poccuiickoii @eneparum.

5. B monoxxennn o denepaibHOM rocyJapcTBEHHOM KOHTpoJie (Haa30pe) B 00J1IaCTH 3aIlUTHI TIPaB
noTpeduTeneil yka3plBalOTCS HAaUMEHOBAHHE M CTPYKTYPHBIE 3JEMEHTHI TEXHHMYECKOTO periiaMeHTa U
(wn) 00sI3aTENIBHBIX TPEOOBAHMIA, TIOICKAIINX MPUMEHEHHUIO 10 JTHS BCTYIUICHHS B CHUTY TEXHHUYCCKHX
pernmamMeHToB B COOTBETCTBHHM C¢ DenepanbHbIM 3akoHOM OT 27 nekadbps 2002 roma N 184-@3 "O
TEXHUYECKOM PETYJUPOBAHUU", OIleHKA COOJIOICHHSI KOTOPBIX OCYIIECTRISIETCS B paMKax (heaepaibHOro
rOCy/IapCTBEHHOTO KOHTpOJIA (Haa30pa) B OO0JIACTH 3alllUTHI MpaB MOTpeOUTeNed, a TakkKe BHUIBI
MIPOIYKIINH, SBJISTFOIITHECS 00BEeKTaMH (eAepaTbHOTO TOCYAapCTBEHHOTO KOHTPOJIS (Haa30pa) B 00IacTH
3aIUTHI TIPaB MOTPEOUTENEH.

6. OpraH rocy1apCTBEHHOTO Ha/130pa €KEr0THO TOTOBUT TOCYAAPCTBEHHBIN JTOKJIAJ] O 3AIIUATE MPaB
notpeduteneit B Poccuiickoii @enepanuu B mopsake, ycraHosieHHOM IIpaButensctBoM Poccuiickoit
denepanuu.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 28.12.2025)
"0 3awmTe npaB noTpebutenein"

7. Opran rocyapcTBEHHOTO0 HaJ30pa BIpaBe OOpallaThCs B Cy[ C 3asBICHHUSMH B 3alIUTY MpaB
norpeOuTeneii M 3aKOHHBIX HMHTEPECOB OTACIBHBIX MOTpeduTenedd (Tpymisl  MOTpeOUTeNei,
HEOIpEACNIEHHOr0 Kpyra IoTpeOuTenel), a Takke C 3agBICHUSMU O JIMKBUAALUWUU H3TOTOBUTEIS
(ucriomHUTES, IPOJABIIA, YIIOJIHOMOYEHHOW OpraHM3alliy, UMIIOPTEpa, BIaJeNblia arperaropa) Jnbo o
MIpeKpaleHuu JeSITeNIbHOCTU UHIUBUAYATBHOTO MpearnpUHUMATENS (YroJIHOMOYEHHOTO
WH/IMBUIYAIBHOTO TpEANpHHUMATENs1) 3a rpy0Ooe (IOBIEKIIee CMEpTh WM MacCOBBIE 3a00JIeBaHUS,
OTpaBJICHUS JIIOJICH) HapyIIeHHUE MTPaB MOTPEOUTENIEH.

8. Opras rocyapCcTBEHHOT0 HaJ30pa B MOPsAKE, YyCTAHOBICHHOM 3aKOHOATeIbCTBOM Poccuiickoi
®denepannu, MOXKET OBITH MPUBICUYEH CYJOM K YYacTHIO B Jelie, a TakKe BIIpaBe BCTyMNaTh B JIEJO IO
cBOciH WHULIMATUBC WUJIK IO MHHUOMWATUBC JIUL, YUYACTBYIOIIUX B ACIIC, UIA Oa4YW 3aKIIOYCHHA 11O JCITY B
UesiX 3allMThl MpaB  MOTpeOuTened B paMKax TPaKIAHCKOTO WM aJMUHUCTPATUBHOTO
CyIOIIPOU3BO/ICTBA.

9. Opran rocynapCTBEHHOIO HaJ30pa BIPaBE [aBaThb Pa3bsCHEHMs 10 BOIPOCAM IPUMEHEHUs
3aKOHOB M MHBIX HOPMAaTUBHBIX IIPAaBOBBIX akTOB Pocculickoi deneparnuu, perynpyronmx OTHOLICHUS B
00J1aCTH 3alUTHI IPaB MOTpeOUTENEH.

10. KoncynprupoBanue, mpoQUIaKTHICCKHI BU3UT, HAOIIOJICHNE 32 COOJIIOICHUEM 00s3aTeIIbHBIX
TpeOoBaHUM, BBIE3HOE OOCIEIOBAHHE MOTYT MPOBOAUTHCS (elepalibHBIMH TOCYJapCTBEHHBIMU
YUpPEKIACHUAMHU, ITOABEIOMCTBEHHBIMU OpraHy TIOCYJapCTBEHHOI'O HAA30pa, B IOPSAAKE U Clly4asx,
YCTaHOBJICHHBIX MOJIOKEHHEM O (pe/iepallbHOM rocyJapCTBEHHOM KOHTpPOJIE (HaI30pe) B 00JIaCTH 3aIlUTHI
paB MoTpeOuTENeH.

Crtatbna 41. Obsa3aHHOCTL n3rotoBuTens (vcnonHuTens, npoaasua,
yNONHOMO4YEeHHOMN opraHusauum unu YNOSTHOMO4YE€HHOro MHAUBUAYANbHOIo
npegnpuHUMarTens, UWMMNopTepa, Bragenbua arperatopa) no nNpeaoCTaBeHUID
MHdOopMaLnn rocyaapCTBeHHbIM OpraHam
(B pen. DenepanbHbix 3akoHOB 0T 29.07.2018 N 250-®3, ot 01.04.2025 N 41-D3)

(B pea. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

1. UsroroButein (I/ICHOJ'IHI/ITeJ'II:, npoaaBcl, YIIOJHOMOUYCHHAs OpraHu3anus UJIn ynOJ’IHOMO'—ICHHBIﬁ
WH/MBUYalbHbI NpeANnpUHUMATENb, HUMIOPTEp, BIAJENel] arperatopa) mo TpeOOBaHMIO OpraHa
TOCYJapCTBEHHOTO HAJ30pa, €ro JOJKHOCTHBIX JIAI 0053aH MPEeIOCTaBUTh B YCTaHOBIICHHBIH UMH CPOK
JOCTOBEpHbIE CBEIEHUS, JOKYMEHTAIUIO, OOBSICHEHUSI B MUCBbMEHHOW M (MJIM) YCTHOH (GopMe M HHYIO
uHpOpMAIHMIO, HEOOXOIUMYIO JUIS OCYLIECTBJIECHHS OPraHOM TOCYJapCTBEHHOTO HAA30pa M €ro
JOJPKHOCTHBIMU JIMIIAMH TTOJTHOMOYHH, yCTaHOBJICHHBIX 3aKOHOAATeNbcTBOM Poccuiickoit @enepanuu.

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

2. Bnapenen arperatopa B ciyyasX, IpPEeIyCMOTPEHHBIX 3aKOHOAATEIbCTBOM Poccuiickoit
®Oenepannu, 00s13aH NPEJOCTABUTh YIOJTHOMOYEHHOMY IOCYAapCTBEHHOMY OpraHy, OCYIIECTBISIOLIEMY
OTIEPAaTUBHO-PA3BICKHYIO JIEATENBbHOCTh HIM obecrieueHue OezonacHoctu Poccuiickoit Penepanuu,
3anpoIlIeHHbIe YKa3aHHBIM OPTaHOM CBEJICHHUS C MCIOJIb30BAHUEM €MHON CUCTEMbI MEXBEIOMCTBEHHOTO
3JIEKTPOHHOI'O B3aUMOJICHCTBUSL B CPOKHM, TOpSJIKE, cocTaBe M (popmaTe, KOTOpbIE yCTAHABJIMBAIOTCS
[TpaBuTenscTBOM Poccuiickoit @enepanum.

(. 2 BBeneH PenepanbHbIM 3akoHOM 0T 01.04.2025 N 41-D3)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 28.12.2025)
"0 3awmTe npaB noTpebutenein"

CraTtbsa 42. YTpaTtuna cuny. - ®eaepanbHbivi 3aKkoH oT 21.12.2004 N 171-®3.

Cratba 42.1. [onHOMOYMA BbICWUMX WCNOJNIHUTESNIbHbLIX OpPraHoB CyOBLEKTOB
Poccuickon ®egepauum B o6nactu 3awmThbl NpaB noTpedutenen
(B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-03)

(BBeneHa @PenepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. Boiclminii HMCIOMHUTENBHBI OpraH COOTBETCTBYMIEro cyOwbekTa Poccuiickoii ®enepaunu
OCYILECTBIISICT MEPOIIPUSTHUS 110 peasIn3aluy, 00ECIICUEHUIO U 3alllUTe IpaB OTpeduTeNIel U B Ipeenax
CBOMX IIOJJHOMOYMI IPUHUMAET ONPEIECIIEHHBIE MEPBI.

(B pen. @enepanbHoro 3akona ot 08.08.2024 N 232-03)

2. B wmensx copeiicTBUs 3alMTe IpaB MOTPEOUTENEW HCIOJHUTENBHBIE OpraHbl CyObEKTOB
Poccuiickoit @enepaunn pazpabaThiBalOT PErMOHAIBHbBIE IPOTPaMMBI 110 3aILUTE MpaB NoTpeduTenei u
OKa3bIBAlOT COJICHCTBUE OpraHaM MECTHOI'O CaMOYIIPaBJIEHHUS M OOIIECTBEHHBIM OOBEAMHEHUAM
notpeduTeneil (X acconuanusiM, CO3aM) B OCYIIECTBICHUN UMY 3aIUThI IPaB NOTpeOuTeNei.

(n. 2 BBemen denepanbHbiM 3akoHOM oT 18.03.2019 N 38-®3; B pen. denepanbHOoro 3akoHa OT
08.08.2024 N 232-03)

3. Opran rocygapcTBEHHOTO Ha/I30pa YTBEPKIAET METOJIMYECKHE PEKOMEHIAIMU TI0 pa3padOTKe U
peanu3alii PETHOHAIBHBIX M MYHUIIUTIABHBIX TPOTPAMM I10 3aIUTE MPaB MOTPeOUTEINEH.
(. 3 BBeneH ®enepanbHbM 3akoHOM OT 11.06.2021 N 170-D3)

Cratba 42.2. lNepepaya ocywecTBNEeHUSA MOJNIHOMOYUNA OpraHa rocyaapCcTBeHHOro
Hag3o0pa UCMOSTHUTENbHbIM opraHam cyb6bekTtoB Poccunckon ®eagepauum

(B pen. @enepanbHoro 3akona ot 08.08.2024 N 232-03)

[TorHOMOUYMST opraHa TOCYAAapCTBEHHOIO HajaA30pa IO  OCYLIECTBIEHHIO  (henepanbHOro
rOCYJapCTBEHHOTO HajJ30pa B 00JacTH 3alIMTHI TpaB MOTpPeOMTENel MOTyT TmepeaaBaThbCs s
OCYILECTBJICHUsS] HCIOJHUTEIbHBIM oOpraHaMm cyO0bekToB Poccuiickoit ®Denepanuu MOCTaHOBIECHUSIMU
[IpaButensctBa Poccuiickoit denepanuu B mopsijake, ycraHoBieHHOM PDenepalbHbIM 3aKOHOM OT 21
nexabpst 2021 roga N 414-®3 "OO6 o6mux NpUHIMIIAX OpraHU3alMy MyOJIMYHOW BJIACTH B CyOBEKTax
Poccuiickoit ®eneparun’.

CraTtbsa 42.3. logaya n paccMoTpeHne obpalyeHun noTpedbutenen
(BBenena ®PenepanbHbIM 3ak0HOM OT 18.03.2019 N 38-D3)

1. Obpamenue mnoTpeOUTeNsT MOXKET OBITh HampaBlIEHO B NMUCHBMEHHONW ¢opMe Ha OyMa)XHOM
HOCHUTEJIE WM B 3JEKTPOHHOM (opMe B OpraH rocyJapCTBEHHOTO Ha/J30pa, MHBIE YIOJHOMOYEHHBIE
(dbenepaibHBIC OpraHbl MCIOJHUTEIBLHON BJIACTH, WCIOJHUTENBHBIA OpraH cyobekTa Poccuiickoi
®eneparyn 1100 OpraH MECTHOTO CaMOYTIPaBJICHUSI.

(B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-03)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 28.12.2025)
"0 3awmTe npaB noTpebutenein"

2. OGOpamieHue mnoTpeduUTeNss MOXET OBITh HANpaBICHO 10 MOYTe, C MCIOJb30BaHUEM
MH(POPMALMOHHO-TEIEKOMMYHHUKATMOHHON ceTH "MHTepHeT", B TOM 4Hcie o(UIMalbHOTO caiiTa opraHa
rOCyJapCTBEHHOT'O HaJ30pa, MHBIX YIIOJHOMOUYEHHBIX (pe/iepalbHbIX OPraHOB UCIIOJHUTENILHON BIIACTH,
UCTIOJIHUTENIBHOTO OpraHa cyobekta Poccuiickoii @eneparuu 1160 opraHa MECTHOTO CaMOyIpaBJeHUs (B
cyowsekTax Poccuiickoit denepanun - ropogax deaepanbHoro 3nadeHuss Mockse, Cankt-IletepOypre u
CeBacTonosie ¢ HCIOJIB30BaHUEM O(PHIIMATBHOTO CaiiTa OpraHa MECTHOT'O CaMOYIpaBJICHUS B CIlIydae,
€ClIM 3TO IPEJyCMOTPEHO 3akoHamMM cyObekToB Poccuiickoir ®dexpepauuu - ropojos ¢enepaabHOro
3HayeHuss Mocksbl, Cankr-llerepOypra m CeBacTomosns), €IMHOTO MopTaja TOCYIapCTBEHHBIX U
MYHULUOAIBHBIX YCIYT JU00 PErMOHAJIBHOrO HOpTaja IOCYJapCTBEHHBIX M MYHUIUIAIbHBIX YCIYT, a
TaKKe MOKET OBITh MPUHATO MPU JIMYHOM IIPHEME 3asBUTEIIS.

(B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-D3)

3. B MHOTOQYHKIMOHATBHBIX LEHTPaX IMPEIOCTABICHUS TOCYNAPCTBEHHBIX M MYHHUIIMIIATbHBIX
yCIyT MOTYT OCYIIECTBIISITHCS IIPHEM OOpallieHHi moTpeduTeneil 1 KOHCYJIbTUPOBAHHUE MOTPEOUTENEeH o
BOIIpOCAM  3allUThl HUX I[paB Ha OCHOBAHWU  COIJIAIIEHUH O  B3aUMOJCHCTBUM  MEXIY
MHOTO(YHKIIMOHAJIBHBIMU IIEHTPAMH MPEIOCTABICHUSI TOCYJAPCTBEHHBIX M MYHUILHUIAIbHBIX YCIYT H
(benepanbHBIMH  OpraHaMH HWCIIOJIHUTEIBHOW BJIACTH, OPraHAMU TOCYIApCTBEHHBIX BHEOKOKETHBIX
(GhoHI0B, OpraHaMu rocyAapcTBEHHON BIacTH cyObekToB Poccuiickoit Denepaiiy, opraHaMd MECTHOTO
caMOyTpaBJICHUS.

Cratba 43. OTBeTCTBEHHOCTb 3a HapyLleHMe npaB noTpeduTenen, yCTaHOBIEHHbIX
3aKOHaMM U UHbIMU HOPMaTUBHbLIMM NpaBOBbIMU akTamu Poccuinckon Penepaumm

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3a HapylleHMe MpaB IOTpeOUTesel, YCTAaHOBJICHHBIX 3aKOHAMU M MHBIMM HOPMAaTHUBHBIMU
npaBoBbIMU akTaMu Poccuiickoit denepannu, npoaasel; (MCIOJHUTENb, U3TOTOBUTENb, YIIOJTHOMOYEHHAS
OpraHu3anys WIM YIOJHOMOYEHHBIH WHIMBUAYAJIbHBI NpeANpUHUMATENb, HMIIOPTEp) HECeT
aAMUHUCTPATUBHYIO, YTOJIOBHYIO WM TPaXJIaHCKO-TIPABOBYIO OTBETCTBEHHOCTb B COOTBETCTBHH C
3aKoHOaTenbCcTBOM Pocculickon denepanu.

Cratba 44. OcyuwecTBreHMe 3awuTbl NpaB noTpedbuTernen opraHamu MeCTHOro
camoynpaBneHus

(B pea. @enepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B nensx 3amuTtel mpaB motpedurenel Ha TEPPUTOPUM MYHULMIAIBHOIO OOpa3oBaHUsl OpraHbl
MECTHOI'O CaMOYIIPABJICHH BIIPABE:

paccMaTpuBaTh OOpalieHus: MoTpeduTeNell, KOHCYJIbTUPOBAaTh WX IO BOIPOCAM 3alIUTHI MPaB
notpeduTenei;
(B pen. ®enepanbHoro 3akona ot 18.03.2019 N 38-D3)

oOpaiathecs B Cy/Ibl B 3aIIUTY MpaB MoTpeduTesei (HeonpeaeneHHOro Kpyra norpeoureneii);

pa3palaThiBaTh MyHHUIIUIAIbHBIE IPOTPAMMBI 110 3alUTE MPaB NOTpeOUTENEH.
(ab3am BBenen denepanbHbIM 3akoHOM OT 18.03.2019 N 38-D3)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 28.12.2025)
"0 3awmTe npaB noTpebutenein"

[1pu BBIsBIIEHHM TIO OOpAICHUIO TIOTPEOUTENS TOBApOB (PabOT, yCiIyr) HEeHaUIeXKAIIero KauecTsa, a
TaKXKe OIACHBIX JUIsl >KU3HHU, 3[I0POBbS, MMYIIECTBAa MOTpeOMTENeil M OKpy’Kalomeld Cpeabl OpraHbl
MECTHOTO  CaMOYINpAaBJICHHUS HE3aMEUIUTEIbHO H3BEMIAlOT 00 93TOM  (QelnepalbHbIE  OpraHbl
WCTIOJTHUTEJIHON BJIACTH, OCYIIECTBIISIONIME KOHTPOJIb 32 KAYECTBOM U 0€3011aCHOCTHIO TOBApOB (pador,
yCIyT).

(B pen. @enepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

Yactp TpeThs yTpatuiia cuiy. - @eaepanbabiil 3akoH oT 18.03.2019 N 38-D3.

Cratba 45. [paBa o6WecTBEeHHbIX 00beAMHEeHUN noTpebutenen (Mx accouumauum,
COHO30B)

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. I'paxknane BmpaBe OOBEAMHATHCS HA JOOPOBOJIBLHON OCHOBE B OOIICCTBCHHBIE OOBEIUHEHUS
norpedureneit (MX accolualuu, CO3bl), KOTOPHIE OCYIIECTBISIOT CBOIO ACSITEIFHOCTh B COOTBETCTBHH C
yCTaBaMH YKa3aHHBIX OOBCIUHEHWH (WX acCOIMalWii, COI30B) M 3aKOHOJATEILCTBOM Poccuiickoi
®Oenepanuu.

2. OGmecTBeHHbIE O00BEAMHEHHs NOTpeOuTENel (MX accOLUaluy, COIO3bI) JUIl OCYLIECTBICHHS
CBOUX YCTaBHBIX IIeJIeH BIIpaBe:

y4acTBOBaTh B Pa3pabOTKe 00sA3aTeNbHBIX TPeOOBaHUI K ToBapam (paboTam, yciayram), a TaKxKe
MIPOEKTOB 3aKOHOB M MHBIX HOPMATHUBHBIX MPABOBBIX akTOB Poccuiickoit denepanuu, peryiupyrommx
OTHOIICHHUS B 00JIACTH 3aIIUTHI ITPaB MOTPEOUTEIICH;

IPOBOJIUTH HE3aBUCUMYIO HKCIEPTH3y KauecTBa, O€30MaCHOCTH TOBApoB (paboT, yciyr), a Takke
COOTBETCTBUSI TOTPEOUTENBCKUX CBOMCTB TOBAapoB (paboOT, ycCiIyr) 3asiBI€HHON MpojaaBLaMu
(M3rOTOBUTENSAMH, UCTIOJHUTENIAMHU ) UH(OPMAIIMU O HUX;

OCYIIECTBIISATh OOLIECTBEHHBIH KOHTPOJIb 3@ COOJIIOJIEHHEM MpaB MOTpeOuTeNeld U HAlpaBisATh B
OpraH TOCYAAapCTBEHHOIO HajJ30pa M OpraHbl MECTHOI'O caMoylpaBieHus HHpopmaiuio o (dakrax
HapylleHUi npaB moTpeduTteneil s NpoBeACHUS NPOBEPKU 3TUX (AKTOB U MPUHATUSA B ClIydae HUX
MOJTBEPXKICHUS Mep [0 MPECEUYEHUI0 HapyIIeHWH MpaB MOTpeOuTeneld B mpeaenax IMOJHOMOYU
yKa3aHHbBIX OPTaHOB, yUYacTBOBATh B IIPOBEJIEHUU AKCIIEPTHU3 MO (hakTaM HapyILIEHUI IpaB noTpedurTenen
B CBsI3U ¢ oOpatieHusaMu norpedureneil. [Ipu ocymecTBieHuN 00IIECTBEHHOTO KOHTPOJIS 00IIeCTBEHHbIE
oObeIMHEHUs MOTpeduTeneil (WX accouuanuy, COI03bl) HE BIpaBe TpeOOBaThb OT HU3TOTOBUTENEH
(McrionHUTENEH, TPOAABLIOB, YIOJHOMOYEHHBIX OPraHHU3alMi WINA YIOJHOMOYEHHBIX WHAMBHUIYaAJIbHBIX
IpealpuHUMaTeseii, UMIOPTEPOB) MpPEICTaBICHUE JOKYMEHTOB (BBIIIOJIHEHUE JIEHCTBUI), 00S3aHHOCTD
NIpEeJCTaBICHUS (BBIIIOJHEHN) KOTOPBIX 110 TPEOOBaHMIO MOTPEOUTENS HE YCTAaHOBIICHA 3aKOHOM;

(B pen. ®enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pactpocTpaHsaTh HHGOPMAIUIO O MpaBax MOTpeduTenel u 0 HEOOXOAUMBIX JIEHCTBUSAX MO 3aITUTE
9TUX TpaB, O pe3yJbTaTaX CPABHHUTEIBHBIX HCCIICIOBAHWN KauecTBa TOBApOB (padoT, yClIyT), a Takke
WHYI0 HH(pOpPMAIMIO, KOTOpas OyJIeT crmocoOCTBOBaTh pealH3allid MpaB M 3aKOHHBIX HHTEPECOB
notpeduteneit. [lyOnukyembie 0OIMECTBEHHBIMH OOBEIWHEHUSIMH TOTpeOuTeNei (MX accoIualusIMH,
COI03aMU) pe3yNbTaThl CPABHUTEIBHBIX MCCIEIOBAHUN KadecTBa TOBApOB (paboT, ycIyr) HE SBISIOTCSA
peKIamoit;
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 28.12.2025)
"0 3awmTe npaB noTpebutenein"

BHOCUTH B (efepaibHble OpraHbl HCHOJHUTEIBHON BIIACTH, OpPraHU3alUU MPEJIOKEHUS O
MPUHATHH MEP IO MOBBIIICHUIO KaueCcTBa TOBApOB (padoT, yCIIyT), 0 MPHUOCTAHOBJICHUIO IIPOU3BO/ICTBA U
peaiM3aluy TOBapoB (BBIIOJIHEHUs padOT, OKa3aHUs yCIYT), 0 OT3bIBY C BHYTPEHHEIO pPbIHKA TOBAPOB
(pabor, yciyr), He COOTBETCTBYIOIIMX MPEAbSBIAEMbIM K HUM M YCTaHOBJIEHHBIM 3aKOHOJATEIbCTBOM
Poccuiickoit @deaepanuu 0 TEXHUYECKOM PETYJIUPOBAHUM 00s13aTEILHBIM TPEOOBAHUSM;

BHOCHUTH B OpPTaHbl MPOKYpaTyphl U (heaepaabHble OpraHbl UCIOIHUTEIBHON BIACTH MAaTEPHAIIBI O
MPUBJICYEHUH K OTBETCTBEHHOCTH JIMIl, OCYIIECTBIAIONIMX IPOU3BOJICTBO U peaIu3alyi0 TOBapOB
(BBITIOJTHEHUE PabOT, OKa3aHHWE YCIYT), HE COOTBETCTBYIOIIMX MPEIBSABISEMBIM K HUM 00s3aTeIbHBIM
TpeOOBaHUSAM, a TAaKXKE HapYIIAIIMX IpaBa MOTPEOUTENICH, YCTAaHOBJIEHHBIE 3aKOHAMH W HHBIMH
HOPMAaTUBHBIMH IPABOBbIMU akTaMu Pocculickoit @enepanuu;

oOpamiatbcss B OpraHbl MPOKYpaTypbl € NPOChOAMU TIPUHECTH MPOTECTH O TMPU3HAHUH
HCHGﬁCTBHTCHBHBIMH AKTOB (beﬂepaJII)HI)IX OpraHoB HACHOJIHUTEIbHOMU BJIaCTH, aKTOB HCIIOJIHUTCIIbHBIX
opraHoB cyObekTOoB Poccuiickoii @enepanuui W aKTOB OPraHOB MECTHOTO CaMOYIIPAaBJICHUS,
IIPOTUBOPEYAILIMX 3aKOHAM U MHBIM PETYJUPYIOLIUM OTHOLIEHUs B 00JaCTH 3alUTHI [IpaB NOTpedUTesnei
HOPMAaTHUBHBIM MTPAaBOBBIM akTaM Poccuiickoit denepanuu;
(B pen. @enepanpHoro 3akoHa ot 08.08.2024 N 232-D3)

oOpamaTbcss B CyAbl C 3asBICHUSMH B 3alIMTy IpaB NOTPEOHTENCH M 3aKOHHBIX HHTEPECOB
OTAENBHBIX MOTpeOuTeNel (rpynibl moTpeduTeNe, HeoNmpeAeIEHHOTO Kpyra NoTpeOuTeneil);

Yy4acTBOBAaTh COBMECTHO C OPraHOM TOCYJApCTBEHHOTO Haja3opa B (DOPMUPOBAHHH OTKPBITHIX H
OOIIEZOCTYTHBIX TOCYIApCTBEHHBIX HWH(MOPMAIIMOHHBIX PECYypcoB B OOJIACTH  3alIUTHI  IIpaB
notpedureneii, kauecTsa U 6€30MaCHOCTH TOBAPOB (PaboT, yciyr).

(ab3an BBeneH denepanpHbiM 3axkoHoM oT 18.07.2011 N 242-®3, B pen. denepanbHOro 3akoHa OT
25.06.2012 N 93-@3)

Cratba 46. 3awmta npaB M 3aKOHHbIX MWHTEPECOB HeonpeAerieHHOro Kpyra
noTtpedbutenen

(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Opran rocylapCTBEHHOIO Haj30pa, OpraHbl MECTHOTO CaMOYIIpPaBJICHUS, OOLIECTBEHHBIE
o0beUHEHUsT MoTpeduTeneil (WX accolMaluM, COIO3bl) BIIPaBe MPEIBSIBIATH HCKH B CYIbl O
MIPEKPALEHUH MPOTUBOIPABHBIX JEMCTBUI M3rOTOBUTENS (MCIIOIHUTENS, MPOJABLA, YIOIHOMOYEHHOU
OpraHu3alK UM YHOJHOMOYEHHOTO MHJIUBUAYaTIbHOIO MPEANpUHUMATEINS, UMIOPTEpPa) B OTHOILICHUH
HEOIPEICIIEHHOI0 Kpyra NoTpeOuTenei.

(uactpb nepsas B pe. PenepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

[Ipu ynoBIeTBOPEHUU TAaKOTO MCKa CyJ OOS3BIBACT MPABOHAPYIIUTEIS JIOBECTH B YCTaHOBIIECHHBIN
CYJIOM CpPOK Yepe3 CpelCcTBa MAacCOBOW HMH(OPMAIMH HIIM WHBIM CIIOCOOOM JI0 CBEACHUS MOTpeduTesnei
pelieHue cya.

BerynuBiiee B 3aKOHHYIO CHUJTy peIICHHE CyAa O TMPU3HAHUU JIEHCTBUI HW3TOTOBUTEIS
(I/ICHOHHHTCJ'UI, npoaaBua, ynOJ’IHOMO‘ICHHOfI opranu3aiyvi HWJIX YIOJHOMOYCHHOTIO HMHAWBUAYAJIBHOTO
MpearpuHUMATeNs, UMIOpPTEpa) MPOTUBONPABHBIMH B  OTHONIEHWH  HEOMPEAENEeHHOr0 Kpyra
notpeduteneit o0s3aTeNBHO TSI CyJa, PACCMATPHUBAIOIIETO WCK TOTPEOWTENsT O 3alluTe €ro Ipas,
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 28.12.2025)
"0 3awmTe npaB noTpebutenein"

BO3HHUKIINX BCJICACTBUEC HACTYIUICHUA TI'PaXIAHCKO-IIPABOBBIX HOCHG,Z[CTBHI;'I HeﬁCTBHﬁ HN3TOTOBHUTCIIA
(I/ICHOHHI/ITCJISI, npoaaBua, yr[OHHOMO‘-IGHHOﬁ opranu3aivi HWJIW YHOOJHOMOYCHHOTO HWHIAWBUAYAJIBHOI'O
npCaAIIpUHUMATCIIA, HMnopTepa), B 4acCcTH BOIIPOCOB, UMEJIH JIKM MECTO TaKUEC HeﬁCTBHH 1 COBCPIICHEI I
OHH HU3TOTOBHUTCIIEM (I/ICHOJIHI/ITCHGM, nmpoaaBuoM, yHOJIHOMO‘-IGHHOfI oprT: aHI/I3aL[I/16ﬁ NI
YIOOJIHOMOYEHHBIM HHAUBUAYAJIbHBIM MPCAIIPUHUMATEIICM, I/IMHOpTCpOM).

OOHOBpEMEHHO C YIOBJICTBOPCHHEM FWCKa, MNPEIBSBICHHOIO OOIMIECTBEHHBIM OOBEAMHEHUEM
norpeOuTeneil (MX accolMaluei, COK30M), OpraHaMH MECTHOTO CaMOYIMpaBJICHUS B HWHTEpecax
HEOMPEACIICHHOr0 Kpyra MOTpeOuTeneii, CyJl NPUHUMAET pPEHICHHE O BO3MEIICHHU OOIIECTBEHHOMY
O00BbEIUHEHUIO TOTpeOuTENe (MX accolMalud, COI3Yy), OpraHaM MECTHOTO CaMOYIIPABIICHHS BCEX
MMOHECEHHBIX MO JIeNy CYISOHBIX H3JICPKEK, a TaKXKE HHBIX BO3HHKIIUX JIO OOpamieHus B Cyd H
CBSI3aHHBIX C PACCMOTPEHHEM Jiejla HEOOXOIUMBIX pPacXoJl0B, B TOM YHCIIC PACXOJ0B Ha IPOBEICHUEC
HE3aBHCHMON DJKCIEPTHU3bl B CIlydae BBISBICHUS B pPE3yJbTaTe IMPOBEICHUS TAKOW OSKCIEPTH3BI
HapylIeHus 00s13aTeNbHBIX TPeOOBaHMH K TOBapaM (paboTam, yciyram).

[Ipe3naent
Poccniickoit ®enepanuun
b.EJIBIIH
Mocksa, [lom CoBeToB Poccuu
7 pepans 1992 rona
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