3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"O 3awmTe npaB notpebutenein"”

7 pespans 1992 rona N 2300-1

POCCUUCKASA ®EOQEPALINA
3AKOH

O 3ALUMTE NPAB NOTPEBUTEJEN

CHucoK M3MEHSIONUX TOKYMEHTOB
(B pen. ®enepanbHbix 3aKk0HOB 0T 09.01.1996 N 2-D3,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-03,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
o1 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-03,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-D3, ot 04.06.2018 N 133-D3,
o1 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-D3,
o1 02.12.2019 N 425-®3 (pen. 22.12.2020), ot 24.04.2020 N 144-03,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-03,
ot 01.05.2022 N 135-®@3, ot 14.07.2022 N 266-D3, ot 05.12.2022 N 478-03,
ot 04.08.2023 N 474-®3, ot 08.08.2024 N 232-®3, ot 01.04.2025 N 41-D3,
ot 07.04.2025 N 69-@3, ot 24.06.2025 N 156-®3, ot 07.07.2025 N 194-D3)

Hacrosimmii  3akoH peryiumpyeT OTHOIICHHWS, BO3HUKAIOIIME MEXIy MOTPEOUTEIsIMU |
M3TOTOBUTENSIMU,  MCIIOJIHUTENSIMH, HMIOpPTEpaMM, TMPOJABLAMM,  BJaJeNbllaMHd  arperaropon
uH(popManuu O ToBapax (yciyrax) OpH HpoAake TOBAapOB (BBINOJIHEHWHU pabOT, OKa3aHUM YCIYT),
yCTaHaBJIMBAET MpaBa noTpeduTeneil Ha npruodpeTeHne ToBapoB (padoT, yCIIyr) HaAJeXKallero KayecTa
1 0€30MaCHBIX UIS JKU3HH, 3I0POBBs, UMYIIECTBA MOTPEOUTENCH M OKpY’KAIOMIeH Cpeibl, MOITy4YeHHe
uHpopManuu o ToBapax (pabdorax, yciayrax) M 00 MX M3rOTOBUTENAX (MCHOJIHUTENAX, MPOJaBLax), O
BIIAJIENIbI[aX arperaTopoB WHQopmanuu o ToBapax (yciyrax), MpPOCBEUIEHUE, TOCYIapCTBEHHYIO U
OOIIIECTBEHHYIO 3aIUTY UX HHTEPECOB, a TAKXKE ONpeNieNsIeT MEXaHU3M peaTu3aliy TUX MpaB.

(B pen. ®enepanbHbIx 3ak0HOB 0T 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3, ot 29.07.2018 N 250-
D3)

OCHOBHEBIC IMOHATHUA, UCIIOJIB3YEMBIC B HACTOAIICM 3akoHe:

NOTPEeOUTENb - TPaXIaHUH, UMEIOIINNA HaMEepeHHE 3aKa3aTh WIM MIPHUOOpECTH MO0 3aKa3bIBAIOLIHIM,
MPUOOpPETAIONMI WM HUCHOJB3YIOUIMI ToBaphl (paboOThl, YCIYTd) HUCKIIOYUTENBHO MJI JIMYHBIX,
CEMEMHBIX, JOMAIIHUX W HHBIX HYXJ, HE CBSI3aHHBIX C OCYILECTBIECHUEM IPEIIIPUHUMATEIbCKOU
NesITeNIbHOCTH;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

W3TOTOBUTENh - OpPraHU3alMs HE3aBUCUMO OT €€ OpPraHU3aIMOHHO-TIPAaBOBOM (DOPMBI, a TaKke
WHIUBUAYATBHBIN TPeIpUHUMATENb, TPOU3BOISIINE TOBAPHI TS peaTn3aliui MOTPEOUTENSIM;
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"O 3awmTe npaB notpebutenein"”

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

UCTIOJTHUTENIb - OpPTaHM3aluds HE3aBUCUMO OT €€ OPTraHU3aIlMOHHO-TIPABOBOW (OPMBI, a TaKXKe
WH/IMBUYaITBHBIA MTPEIIIPUHUMATEIb, BHITIOIHSIOIINE paOOThl WIIM OKA3bIBAIOIIUE YCIYTH MOTPEOUTEISIM
110 BO3ME3THOMY JIOTOBOPY;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

NpoJaBel] - OpraHM3alus HE3aBUCMMO OT €€ OpraHW3allMOHHO-TIPaBOBOM (OPMBI, a TaKkKe
WHIMBUYAIBHBIA TPEANPUHUMATENb, PEATU3YIONIAE TOBapbl MOTPEOUTENSIM [0 JOTOBOPY KYIUIH-
MIPOJIAXKH;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

ab3anl yrpatuil cuiy. - @enepanbubiil 3akon oT 21.12.2004 N 171-03;

HEJOCTaTOK ToBapa (paboThl, YCIYrd) - HECOOTBETCTBME TOBapa (paboOThl, YCIYrH) WIH
00s13aTeNIbHBIM TPEOOBAHUAM, MTPEIYCMOTPEHHBIM 3aKOHOM JHOO B YCTAaHOBJICHHOM UM TOpSIKE (B TOM
YHClie HEBBLINOJHEHHE NpPU MPOAAXKE WIM HCIOIb30BAaHUHM OTICIBbHBIX BHJIOB TEXHHUYECKH CIIOKHBIX
TOBApOB C IMPEIBAPUTEIHBHO YCTAaHOBICHHBIMH TPOTPaMMaMH Uil 3JCKTPOHHBIX BBIYHCIUTEIBHBIX
MaIlIlH TpeOOBaHUM, YCTAaHOBICHHBIX MyHKTamu 4.1 u 4.2 ctaThu 4 HacTOsIIEro 3aKOHa), WIH YCIOBUIM
noroBopa (TIpu WX OTCYTCTBHH WJIM HEMOJHOTE YCIOBHI OOBIYHO IMPEIBSIBISIEMBIM TPEOOBAHUSAM), HITH
LEJISIM, JUIsI KOTOPBIX ToBap (paboTa, yciiyra) Takoro poaa 0OBIYHO UCTIONB3YETCS, U LENSIM, O KOTOPBIX
npojasel] (MCIIOJIHUTENb) ObLT IOCTABJIEH B U3BECTHOCTh OTPEOUTENIEM NP 3aKJIFOUEHUU JI0IOBOPA, WIH
o0pa3ity U (WJIn) ONMMCaHUIO IPU MPOJjake ToBapa Mo oOpasily u (WiK) Mo ONMHCAHUIO;

(B pen. ®enepanbHbIxX 3aK0HOB 0T 17.12.1999 N 212-D3, ot 25.10.2007 N 234-D3, ot 07.07.2025 N 194-
®3)

CYLIECTBEHHBIH HEIOCTaTOK TOoBapa (paboThl, YCIyru) - HEYCTPAaHHUMBI HEJOCTAaTOK WM
HE/I0CTAaTOK, KOTOPBIIl HE MOXET ObITh yCTpaHEH 0e3 Hecopa3MEpHBIX PacXO/0B MJIM 3aTpaT BPEMEHH,
WM BBISIBIISIETCS HEOAHOKPATHO, MJTU MPOSBIISETCS. BHOBD IOCJIE €T0 YCTPAHEHUSs, WM JAPyTUe M0100HbIe

HEIOCTATKU,
(B pen. deaepanbhbIx 3aK0HOB OT 17.12.1999 N 212-D3, o1 21.12.2004 N 171-D3)

6e3o0macHOCTh ToBapa (paboThl, yciayru) - 0e30macHOCTh ToBapa (paboThl, YCIyTrH) A KU3HHU,
3JI0OPOBBSI, UMYIIECTBA MIOTPEOHUTENS ¥ OKPYIKAIOMIEH CPeIbl MPH OOBIYHBIX YCIOBHUSIX €r0 HCIOIB30BAHMUSA,
XpaHeHHUs, TPAHCIOPTHUPOBKU W YTHIIM3ALMH, a Takke Oe30MacHOCTh Mpollecca BBIMOJIHEHUS pabOThI
(oKa3aHUs yCIyTrH);

YIOJIHOMOYEHHAs  U3rOTOBUTENEeM  (MpPOJABIOM)  OpraHu3alus MM YIOJHOMOYECHHBIH
M3rOTOBUTENEM (MIPOJABLIOM) WHJIWBHUIAYANbHBIM MpeANpuUHUMATENh (Jajiee - YHOJHOMOYEHHast
OpraHu3anys WJIM YINOJHOMOYEHHBIH WHAWBUIYANbHbBIM IpellnpUHUMATENb) - OpraHu3alus,
OCYIIECTBIAIONMAs ONPEICIICHHYIO IEATCIBHOCTh, WM OpPraHu3alysd, CO3JaHHas Ha TEPPUTOPHUH
Poccuiickoit ®enepanuy M3roToBUTENEM (IIPOAABIOM), B TOM YHMCJIE€ MHOCTPAHHBIM H3TOTOBUTEIEM
(MHOCTpaHHBIM MPOJABLIOM), BBINOJHSIOMINE OIpeAeJeHHbIe (YHKIMM Ha OCHOBAaHMM JOrOBOpa C
U3roTOoBUTENEM (TPOJABIIOM) M YIOJHOMOYEHHBbIE MM Ha NPHUHATHE M YAOBJIETBOpEHHE TpeOOBaHUM
norpedbuteneii B OTHOIIEHHWHM TOBapa HEHAAJEeXKallero KadecTBa, JUOO  WHAMBHUAYaJIbHBIN
MpeANPUHUMATEIb, 3apETUCTPUPOBAHHBIM Ha TeppuTopun Poccuiickoit denepanuu, BBITOIHAIOMIUN
onpezeNeHHble (YHKIMM Ha OCHOBAaHUHU JOTOBOpA C H3TOTOBHUTENEM (MPOAABIIOM), B TOM YHUCIE C
MHOCTPAaHHBIM M3TOTOBUTENEM (MHOCTPAHHBIM IPOAABIIOM), M YIOJHOMOYEHHBIH MM Ha NPUHATHE U
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"O 3awmTe npaB notpebutenein"”

YJIOBJICTBOPEHHE TPEOOBaHUIT MOTPEOUTEIICH B OTHOIIICHUH TOBapa HEHAIJIS)KAIIETO Ka4eCTBa;
(ab3an BBenneH denepasibHbIM 3aKkoHOM 0T 21.12.2004 N 171-D3)

UMIIOPTEp - OpraHu3anus HE3aBUCMMO OT  OpraHU3alMOHHO-TIPABOBOM  (OpPMBI  WIIH
WHJUMBUIYAIbHBIM TPEANPUHUMATEIb, OCYUIECTBISIONIME HUMIIOPT TOBapa JUisl €ro Mocleayronei
peanuzanuu Ha Tepputopun Poccuiickoit @eaepanuu;

(ab3an BBenneH denepasibHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

Koncynprantlntoc: npumedanue.
C 01.10.2026 B a63. 13 npeamOysbl BHOCATCS u3MeHeHus (D3 ot 31.07.2025 N 290-D3).

BIaJIeNiel] arperaropa uHGoOpMalMu o ToBapax (ycioyrax) (majee - BIAJeliel] arperaropa) -
OpraHm3anus HE3aBHUCHMO OT  OpraHHU3allMOHHO-TIPaBOBOM  (opMbl  TUOO  MHAMBHIYaATbHBIN
MpeANpPUHUMATEIb, KOTOPBIE SBISIOTCS BJIAJIEIbIIAMUA MPOTPAMMBI JIJIsI 3JIEKTPOHHBIX BBIYHCIUTEIbHBIX
MamuH W (WIM) BIaAedbllaMH caita u  (WIM) CTpaHUIBI calita B HMH(DOpPMAIMOHHO-
TEJIEKOMMYHUKAIMOHHON ceTh "MHTepHeT" M KOTOpbIE IMPENOCTABIAIOT MOTPEOUTENI0O B OTHOLIEHUH
OTNpeAeNIeHHOro ToBapa (yCcIyru) BO3MOXKHOCTH OJHOBPEMEHHO O3HAKOMHUTBHCS C MPEAJIOKEHHUEM
mpojiaBia (UCIOIHUTENS) O 3aKIOYEHUU JOTOBOpa KYIUIM-TIPOJAKHA TOBapa (I0roBOpa BO3ME3JIHOTO
OKa3aHUsl yCIyT), 3aKIOYUTh C TNPOAABIOM (UCHOJHUTENIEM) JOTOBOpP KYIUTU-IPOAaKU (AOrOBOP
BO3ME3THOTO OKa3aHWsl YCIyT), a TaKKe MPOU3BECTH MPEIBAPUTEIBHYIO OIUIATY YKa3aHHOTO TOBapa
(ycimyru) myTeM HaJIMYHBIX pacdyeToB JHOO MepeBoja ICHEKHBIX CPEACTB BIANENbIly arperatropa B
pamMKax MpuMeHseMbIX (OpM OE3HaIMUYHBIX PACYETOB B COOTBETCTBUM C IyHKTOM 3 crtatbu 16.1
Hacrosmero 3akoHa U denepanbHbiM 3akoHOM OT 27 utoHs 2011 roma N 161-®3 "O HanuoHaIbHOMN
IIaTeXHOU cucteme'.

(ab3an; BBenmen denepanbHbIM 3aK0oHOM OT 29.07.2018 N 250-03; B pen. demepasbHOro 3akoHa OT
31.07.2020 N 290-D3)

Mnasa I. OBLWUE NMOJIOXKEHUA

Cratba 1. [lpaBoBoe perynupoBaHue OTHOWEHMM B oOO6nacTM 3awuTbl nNpaB
notpedbutenen

1. OTHomIeHUs B 00JACTH 3alMTHI MpaB MoTpeduTeneil perynupyrorcs ['pakIaHCKUM KOJIEKCOM
Poccuiickoit @enepannu, HACTOSAMMUM 3aKOHOM, IPYTMMH (efepaibHbIMU 3aKOHAMHU (ajiee - 3aKOHBI) U
IIPUHUMAEMBIMH B COOTBETCTBUM C HMMM HMHBIMH HOPMAaTMBHBIMHM IPAaBOBBIMM akTamMu Poccuiickoi
denepanuu.

(m. 1 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

2. llpaButenbctBO Poccuiickoit denepamuu He BOpaBe mopydaTrh (eaepalbHbIM OpraHam
WCIIOJTHUTENILHOMN BJIACTH MPUHUMATH aKThI, COJIEPKAIIIe HOPMBI O 3aIl[UTE MPaB MOTpeOUTeNei.

[IpaButensctBO Poccuiickoit deneparuu BrmpaBe w3gaBaTh I MOTpeOUTENss W TMPOJAABIA
(m3roroBUTENS, HUCIIOTHUTES, YIIOJTHOMOYEHHOMN OpraHu3aluu 1203071 YIIOJTHOMOYEHHOTO
WHIMBHIYATHHOTO MPEATPUHUMATENSI, UMIIOPTEPA, BIIAJEbIla arperaropa) npaBuia, o0s3aTeIbHbIC TTPH
3aKJIIOYEHUH W WCIOJIHEHUHM MYOJUYHBIX JOTOBOPOB (JIOTOBOPOB PO3HUYHON KYIUIH-TIPOJAXKH,
HHEPrOCHA0KEHHUS, JOTOBOPOB O BBHIMTOJIIHEHUHU padOT U 00 OKa3aHUM YCIIyT).
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"O 3awmTe npaB notpebutenein"”

(ab3am; BBenmen denepanbHbiM 3akoHOM OT 21.12.2004 N 171-03; B pen. denepasbHOr0 3akoHa OT
24.04.2020 N 144-®3)

Ao03arr yrpatun cuity ¢ 1 aBrycra 2011 roga. - ®enepanbubiii 3akoH oT 18.07.2011 N 242-D3.
CraTtbAa 2. MexxayHapoAaHble goroBopbl Poccunckon ®Pepnepauum

1. Ecan MexayHapoaHsiM noroBopoMm Poccuiickoit ®denepanuu ycTaHOBIEHbI MHBbIE MpaBUia O
3alIMTe MpaB MOTpeOHTeNel, 4YeM Te, KOTOpPbhIe MPEIyCMOTPEHBI HACTOSIIMM 3aKOHOM, NMPHUMEHSIOTCS
IpaBUjIa MEXIYHApPOIHOIO JOTOBOPA.

2. PemeHuss MeEXrocylapCTBEHHBIX OpraHoB, IIPUHATBIE HA OCHOBAaHUM  IIOJIOKEHUI
MEXIyHapOAHbIX J0roBopoB Poccuiickoii ®enepauuu B HMX HMCTOJIKOBAHUU, MPOTHUBOPEUAIIEM
Koncrurynun Poccuiickonn @enepanun, He nouiekar ucnojHeHuro B Poccuiickoit @enepanuu. Takoe
MIPOTUBOPEYNE MOXKET OBITh YCTAHOBJICHO B MOPSAKE, OMpeeIeHHOM (eepanibHbIM KOHCTUTYIIHOHHBIM
3aKOHOM.

(. 2 BBeneH DenepanbHbiM 3akoHOM OT 08.12.2020 N 429-D3)

Cratban 3. lpaBo noTpebutenem Ha npocBeleHMe B oGnacTtu 3awuTbl npaB
noTtped6utenen

1. [IpaBo moTpeduTENeil Ha MPOCBEUICHHE B O0JIACTH 3aIIUTHI MPaB MOTPEOUTENeH 00ecTiednBaeTCs
MIOCPEACTBOM  BKJIIOYCHHUS COOTBETCTBYIOIIMX TpeOoBaHWII B  (enepaibHble TOCYJapCTBEHHBIC
oOpa3zoBaTenbHBIE CTaHAAPTHI M 00pa3oBaTENbHBIC MPOrPAaMMBI, a TaKXKe MOCPEICTBOM OpraHU3aLUU
cuCTeMbl HHPOpMAIMK TOTpeduTeIel 00 NX MpaBax U 0 HEOOXOAMMBIX JEHCTBHSIX 10 3aLIUTE STHX MPAB.
(B pen. @enepanbHoro 3akoHa ot 02.07.2013 N 185-03)

2. B mensx peanuzanuy TpaBa MOTpeOUTeNel Ha MPOCBEIIEHHE B OONACTH 3alIUTHl TpaB
noTpeduTenel oprad rocyAapCTBEHHOTO HAJ[30pa OCYIIECTBIISAET (POPMUPOBAHUE U BEACHUE OTKPBITOTO U
OOIIEOCTYITHOTO  TOCYJIapCTBEHHOIO MH(POPMALMOHHOIO pecypca B 00JacTH  3alllMThl  IpaB
norpedurenedi, kayecTBa M OE30MACHOCTH TOBAapoB (padoOT, yciayr) B MOPSAJKE, YCTAaHOBJIEHHOM
[IpaBurenscTBOM Poccuiickon Penepanuu.

(. 2 BBennen denepanbHbIM 3aKk0HOM OT 11.06.2021 N 170-D3)

CraTtbsa 4. KauecTBO TOBapa (paboThl, ycnyru)

1. IIponaBen (MCHOMHUTENH) 00s13aH TEpeaTh MOTPEOUTENIO TOBAp (BBIMIOJHUTH PabOTy, OKa3aTh
yCIyTy), KAYECTBO KOTOPOTO COOTBETCTBYET JIOTOBOPY.

2. Ilpu otcyTcTBUM B JOTOBOPE YCJIOBHM O KauecTBe ToBapa (pabOThl, YCIyrH) MPOJaBEl]
(ucrionHuTENb) 00s3aH TepenaTh MOTPEOMTENI0 TOBap (BBIIOJHUTH pPabOTy, OKa3aTh YCIYTy),
COOTBETCTBYIOIINI OOBIYHO MPEIBSIBIIEMBIM TPEOOBAHHSM W TIPUTOHBINA JUIS TeeH, UTT KOTOPBIX TOBAp
(pabota, yciyra) Takoro pojia OObIYHO MCIIOJIb3YETCH.

(B pen. @exnepanbHoro 3akona ot 25.10.2007 N 234-03)

3. Ecnu mpojaBen; (MCHOJHUTENb) MPHU 3aKIIOUYEHUH JIOTOBOpa OBLT MOCTaBJEH MOTpeOuTeNeM B
U3BECTHOCTh O KOHKPETHBIX IIeNIIX NMPUOOpETeHHs ToBapa (BBIMOJHEHUS pabOThl, OKa3aHUS YCIyTH),
npojasel (MCIOMHUTENb) 00s3aH MepeaaTh NOTPeOUTeNto ToBap (BBIMOIHUTE paboOTy, OKa3aTh yCIyry),
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"O 3awmTe npaB notpebutenein"”

HpPIFO,Z[HBIfI JJIA UCITOJIB30BaHUA B COOTBCTCTBHHU C OTUMU L CIISIMUA.

4. Ilpu npogaxke ToBapa 1o o0pasily U (W) ONHCAHUIO MPOJaBel 0053aH NepeaaTh MOTPEeOUTENIO
TOBap, KOTOPBIil COOTBETCTBYET 00pa3ily ¥ (HJIH) ONUCAHHIO.

4.1. Ilpu npopaxke OTHENbHBIX BHJIOB TEXHUYECKH CJIOXKHBIX TOBApOB C IIPEIBAPUTEIHHO
YCTAaHOBJICHHBIMU NpOrpaMMaMu ISl 3JEKTPOHHBIX  BBIUMCIMTEIbHBIX MAIIUH  MOTPEOUTEINIO
o0ecrieynBaeTcsi BO3MOXKHOCTb HCIIOJIb30BaTh OTICNIbHBIE BHUAbI TEXHUYECKH CIOXKHBIX TOBApOB C
MPEABAPUTEIIBHO YCTAHOBJICHHBIMM IIpOrpaMMaMHM ISl 3JEKTPOHHBIX BBIYHMCIWTEIBHBIX MAlllHH,
CTpaHaMH IPOMCXOKJICHUS KOTOpbIX sABIsOTCS Poccuiickas ®denepauuss Wid JApyrue rocyaapcrsa -
wieHbl EBpasuiiCKOro 3KOHOMHUYECKOIO COro3a. IlepedyeHb OTAENbHBIX BUAOB yKa3aHHBIX TEXHUYECKU
CJIIOKHBIX TOBapoOB, IIOPAJOK COCTaBICHUS U BEICHUs IEPEeUYHs IMporpaMM Uil DJIEKTPOHHBIX
BBIYMCIIUTENIbHBIX MAIINH, CTPAHAMU IPOUCXOXKIECHUS KOTOPbIX ABIsIOTCS Poccuiickas denepanus uinu
Ipyrue TocyJaapcTBa - wieHbl EBpa3suiickoro SKOHOMHYECKOIO CO03a M KOTOpPbIE JOJIKHBI OBITh
MIPEIBAPUTENILHO YCTAHOBIICHBI, U MOPSIO0K UX MPEIBAPUTEIbHON YCTAaHOBKH, BKJIIOYas TpEOOBaHUSA K
¢byHKIHOHMpOBaHUIO, onpeaenstoTcs [IpaBurenscTBoM Poccuiickoit denepanun.

[IpeaBapuTENbHO YCTAHOBJICHHBIE NPOrpPAMMbl JUIsl 3JEKTPOHHBIX BBIYMCIUTEIbHBIX MAIlUH,
UCIOJIb3YEMbIE MOTPEOUTENEM HA OTAEIbHBIX BUAAX TEXHUYECKH CJIOKHBIX TOBApPOB JUIS JIOCTyIa K
uHpopMalud Ha caiitax B HHGOPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHON cetn "MHTepHET", HOIKHBI
o0ecrieynBaTh BO3MOXKHOCTH HCIIOJIb30BaHMS 0€3 JOMOJHHUTENBHBIX HACTPOEK (TI0 YMOJIYaHUIO)
IIOMCKOBOM CHUCTEMBI, CTPAHOUN MPOUCXOXKACHUS KOTOpoil siBnsieTcss Poccuiickas denepanus wim apyrue
rocygapcrea - wWieHbl EBpa3HiCKOTO 3KOHOMMYECKOIO COK3a, B IOPAJIKE, YCTaHOBIECHHOM
[IpaButenscTBoM Poccuiickoii denepanuu. TpeGoBaHus K ykazaHHON IMOMCKOBOW CHCTEME U MOPSJIOK ee
onpexaeneHus ycranasiuparores [IpasurensctBoMm Poccniickoit denepanmm.

[IpeaBapuTENbHO YCTAHOBJIEHHBIE NPOrPAMMBbI JUISl 3JEKTPOHHBIX BBIYMCIUTEIbHBIX MAIlUH,
HCIOJIb3yeMble MOTpPEeOUTENEM Ha OTIENbHBIX BHUJAX TEXHUYECKH CIOXHBIX TOBApOB, JOJKHBI B TOM
quciae BKIIOYaTh MHOTOQYHKIHMOHAJIBHBINM cepBUC OOMEeHa HH(popMalMel, a TakkKe MporpamMmy ais
ANIEKTPOHHBIX BBIUMCIMTEIBHBIX MAIIMH, KOTOpas MpedHa3HaueHa JUIsl IIOHMCKa, IMPOCMOTpa H
NpUOOPETEHUS IPOTrpaMM JUIsl AIEKTPOHHBIX BBIYMCIUTEIbHBIX MAIIUH, IPUMEHSIEMbIX OTPEOUTENSAMH C
HCIIOJIb30BAHUEM TEXHMUYECKH CJIOKHBIX TOBapoB (Jajee - €AMHBIM MarasuH NOpUIIOKEHUH), U
(YHKIIMOHMPOBAHUE KOTOPOM OCYIIECTBISETCS C YYETOM OCHOBHBIX TPHHIMIIOB, YTBEPKAAEMBIX
(denepanbHbIM OpPraHOM HCIHOJHUTENIBHON BIACTH, OCYIIECTBISIOUIMM (QYHKIMH 10 BBIPAaOOTKE U
peanu3aly TroCyJapCTBEHHOM TIOJUTUKM M HOPMAaTHBHO-TIPAaBOBOMY pETYJIHpPOBaHHIO B cdepe
nH(pOpPMAIMOHHBIX TexXHONOTuN. DenepalibHBIA OpPraH HWCIOJHUTEIBHONW BJIACTH, OCYIIECTBIISIONMINN
¢yHKIMH 1O BBIpaOOTKE M pealu3allud TOCYJapCTBEHHON NOJMTUKM M HOPMATHUBHO-IIPABOBOMY
perynupoBaHuio B cpepe MH(POPMALMOHHBIX TEXHOJIOTUH, TAaKXKE YTBEPXKAAET MEpPeueHb NMpOorpaMmm s
AJIEKTPOHHBIX BBIUMCIUTEIBHBIX MAIIWH, PAa3MEIIAEMbIX B €IMHOM Mara3uHe NpPUJIOKEHUN B
00s13aTeILHOM TOPSIZIKE.

(a63ar BBeneH PenepanbHbIM 3akoHOM OT 14.07.2022 N 266-@3; B pen. PenepaiabHOro 3akoHa OT
24.06.2025 N 156-D3)
(m. 4.1 BBenen @eaepanbHbiM 3aK0HOM 0T 02.12.2019 N 425-D3 (pex. 22.12.2020))

4.2. Ilpu mpomaxke W WCHOJb30BAaHUU OTNEIBHBIX BHJIOB TEXHUYECKH CIIOXHBIX TOBApOB C
MIPEeIBAPUTENILHO YCTAaHOBIEHHBIMH MTPOTPAMMAMH JUISL SJIEKTPOHHBIX BRIYUCIUTEIHHBIX MAIITUH, BKITIOYAS
€AMHBIA Mara3uH MPUJIOKEHHH, 00ECTIEeYNBACTCSI OTCYTCTBHE CIICTYIONTUX YCIOBHIA:
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"O 3awmTe npaB notpebutenein"”

1) mpuBOIAUIIMX K OrPAaHUYEHHIO BO3MOXKHOCTU MpHOOpeTeHus (YyCTaHOBKH) MpPOTpaMM IUis
3JIEKTPOHHBIX BBHIYUCIUTEIBHBIX MAIIUH C UCIIOJIb30BAHUEM €AMHOT0 Mara3uHa MpHIOKEHUH;

2) UpUBONAIIMX K OrPAaHWYCHUIO WJIM HEBO3MOXKHOCTH HCHOJIB30BaHUS (DYyHKIMOHAIBHBIX
BO3MOYKHOCTEH MpPEIBAPUTENILHO YCTAaHOBJICHHBIX B COOTBETCTBUU C TOJOXKECHUSMHU HACTOALICH CTaThU
IpOrpaMM Uil 3JEKTPOHHBIX BBIYMCIUTEIBHBIX MAIWH, BKJIIOYAs €IMHBIH Mara3uH NPHJIOXKEHUH, a
TaKXKe IMPOrpaMM JUIS AJIEKTPOHHBIX BBIYMCIUTENBHBIX MAIINH, NPUOOPETEHHBIX (YCTAHOBJIEHHBIX) C
UCTIOJIB30BAHUEM EIMHOIO Mara3uHa NMPHJIOKEHUH (B TOM YHCIIE YCIOBHM, OrpaHUYMBAIONINX IOWCK,
OOHOBJICHHE TPOTPaMM Ui SJIEKTPOHHBIX BBIYMCIMTEIBHBIX MAIllMH, YIpPaBJICHHE MX HACTPOWKAMH,
oOecrieueHHe B3aMMOJCICTBUS C MOTPEOMTENSIMH, HANpaBlIeHWE WM YBEIOMIICHHH, YCIIOBHH,
NpeIyCMaTpUBAIOIINX [PUMEHEHHEe O0coO0bIX TpeOoBaHMH K (OPMHUPOBAHMIO II€H Ha YCIYTH,
OKa3bIBaeMble B paMKaxX €JMHOTO MarasuHa TNPHJIOXKEHUH WM TNPH HCHOIB30BAaHUU HPOTPaMM JUIs
AJIEKTPOHHBIX BBIYMCIUTEIBHBIX MAIINH, IPUOOPETEHHBIX (YCTAaHOBJICHHBIX) C UCIIOJIb30BAaHUEM €IMHOTO
MarasMHa TPHJIOXKEHUH, 00 TPUBOIIIMX K OrPaHUYCHUIO (YHKIMOHAIBHBIX BO3MOXHOCTEH
TEXHUYECKH CJIOXHOTO TOBapa MPH HUCIOIB30BAHUU MPOTPAMMBI JUISl SJIEKTPOHHBIX BBIYMCIUTEIBHBIX
MaIIIiH);

3) OpuUBOAAIIMX K OrPAaHMYEHHUIO CIOCOOOB OIUIAThl C MCIOJIb30BAHUEM €IMHOIO MarasuHa
OPUIOKEHUH NpU NpuUOOpeTeHUuM (YCTaHOBKE) M HCIHOJb30BAHUM HPOTPaMM Ui JIEKTPOHHBIX
BBIYHCIIUTENbHBIX MAIIHH.

(m. 4.2 BBenen denepanbubiM 3aK0HOM 0T 07.07.2025 N 194-D3)

5. Eciin 3akoHaMu WK B YCTAHOBJIEHHOM UMU MOPSAKE MPEAYCMOTPEHBI 00s13aTelIbHbIE TPEOOBaHUS
K ToBapy (paboTe, yciyre), mpoaaBel (UCIOIHUTENb) 00s13aH nepeaaTh NOoTPeOUTENI0 TOBAP (BBIMOIHUTD
paboTy, OKa3aTh YCIIyTy), COOTBETCTBYIOLIHHA STHM TPEOOBAHUIM.
(m. 5 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratba 5. lpaBa n ob6si3aHHOCTM u3rotoBuTensa (McnonHuTens, npoaasua) B
o6GnacTtv ycTaHOBIEHUSI CpOKa CnyXObl, Cpoka rogHocTu ToBapa (paboTbl), a Takxke
rapaHTUMHOro cpoka Ha ToBap (paboTy)

1. Ha ToBap (pabory), mpenHa3HauyeHHBIA MJi1 JUIMUTEIHHOTO HCIONB30BaHUS, H3TOTOBUTEIND
(McnosTHUTENH) BIIpaBE YCTAaHABIWBATH CPOK CHYKOBI - TEPHOJ, B TE€YEHHWE KOTOPOrO0 H3TOTOBUTEIH
(ucronHUTENH) 0053yeTCsl 00eCeunBaTh MOTPEOUTENI0 BO3MOKHOCTh HCIIOJIBb30BaHUs TOBapa (paboThl)
110 HA3HAYEHHUIO U HECTU OTBETCTBEHHOCTD 3a CYIIECTBEHHbBIE HEOCTATKN HA OCHOBAHUM TTyHKTA 6 CTaTbU
19 u nynkTa 6 cTaThy 29 HacTosIIEro 3aKOHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. WsroroBuTens (UCHONHUTENb) 00s3aH YCTaHABIMBATh CPOK CiIyXObl TOBapa (paboThl)
JUTATENTFHOTO TIOJh30BAaHUS, B TOM YHCIIE KOMIUICKTYIOUIMX W3JCIHNA (IIeTaliei, y3JI0B, arperaros),
KOTOpBIE MO0 UCTEYEHUH ONPEIEICHHOr0 Nepruo/ia MOTYT MPEICTAaBIATh OMACHOCTD JUIsl KU3HH, 3710POBbS
MOTpeOUTENs, MPUUUHSATH BPEJl €r0o UMYIIECTBY HJIM OKpPYKAIOIIeH cpee.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. Cpox cimyx0bl TOBapa (pabOThl) MOXKET HUCUYHUCISITHCS CIMHHUIIAMU BPEMEHH, a TaK)XK€ WHBIMHU
eIMHUIIAMUA HM3MEpeHHs (KWIOMETpaMH, METpaMd H TPOYUMH €IUHHUIIAMH HU3MEPEHHS HCXOIsl W3
(GYHKIIMOHATIBHOTO Ha3HAYEHUS ToBapa (pe3yJibTaTa paboThl)).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"O 3awmTe npaB notpebutenein"”

4. Ha npoayKThl NUTaHUs, Hap(POMEPHO-KOCMETHUYECKHE TOBAPbI, MEAUKAMEHTBI, TOBaphbl OBITOBOM
XMMUU ¥ UHBIE TTO0JI00HBIE TOBApbl (pabOThl) U3rOTOBUTEND (HCIIOJHUTENH) 00S3aH yCTaHABINBATH CPOK
TOAHOCTH - TMEpPHOA, IO HCTEYEHMH KOTOpOro ToBap (paboTa) CUMTAETCs HENPUTOJHBIM JUIs
HCII0JIb30BAaHNUS 110 Ha3HAYEHUIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

5. Ilpogaxka ToBapa (BBIOJHEHHE PAOOTHI) MO HWCTEUYEHHH YCTAaHOBJICHHOTO CpPOKa TOAHOCTH, a
TaKXKe ToBapa (BBIMOJHEHHE Pa0OThI), HA KOTOPBIN JIOJDKEH OBITh YCTAHOBIICH CPOK TOJHOCTH, HO OH HE
YCTaHOBIICH, 3aMPeIaeTCs.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. UzroroButens (MCIIOTHUTENH) BIPABE yCTAaHABIMBATH HA TOBap (paboOTy) rapaHTUHHBIA CPOK -
IepuoJl, B TEUYEHHE KOTOPOro B cilydyae OOHapy»KeHus B ToBape (paboTe) HelocTaTKa M3rOTOBUTEIb
(McTIONHUTENB), MPOJABEL, YINOJIHOMOYEHHAs OpraHu3alus WM YIOJIHOMOYEHHBIM WHIUBUIYaJIbHBIN
IpeaNpuHUMaTeNlb, UMIOPTEp O0O0s3aHbl YJOBIETBOPUTH TpeOOBaHMs MOTPEOUTENs, YCTaHOBIICHHBIE
cratesiMu 18 u 29 HacTosmero 3akoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

H3rorosurennb BIIPpaBC IIPUHATH 00513aTEIBCTBO B OTHOIIEHUH HEAOCTAaTKOB TOBAapa, O6HaPY)KCHHLIX
10 UCTCUCHUH YCTAHOBJICHHOTO UM T'apaHTUIHOTO CPOKa (JIOTIOJTHUTEIBHOE 00513aTEIbCTBO).
(ab3an BBenneH denepanibHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

CopepxaHue  JOIMOJHUTENBHOTO  00S3aTeNbCTBA  M3TOTOBUTENS, CpPOK  JIEHCTBUS  TaKOro
00s3aTeNbCTBA M TOPSIIOK  OCYIIECTBIICHHS TOTpPEOMTENeM TMpaB MO0 TaKoMy 00s3aTelnbCTBY
OTIPEIEIISTFOTCS. U3TOTOBUTEIIEM.

(ab63arn BBenneH denepanibHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

7. IlponmaBen BIpaBe YCTAaHOBUTb Ha TOBAap TapaHTUMHBIA CpPOK, €CIM OH HE YCTaHOBJICH
U3TOTOBUTEIIEM.

[TponaBer BnpaBe MPUHATH 00513aTEIBCTBO B OTHOILIEHUH HEIOCTATKOB TOBapa, OOHApY>KEHHBIX IO
UCTEUCHUH TAPAaHTUIHOTO CPOKA, YCTAHOBJICHHOTO U3TOTOBUTENEM (JOMOIHUTENBHOE 0043aTENbCTBO).

CopneprkaHue JOMOTHUTEIBHOTO 0053aTeNIbCTBA MPOAABLA, CPOK JIEHCTBHS TAKOTO 00s3aTEIbCTBA U
HOPSIIOK  OCYIIECTBICHHUSI MOTPEOUTENIeM MHpaB MO TAaKOMY OOS3aTeNbCTBY ONPEAEIAIOTCS JOrOBOPOM
MEXy NOTPeOUTENEM U TPOIABLIOM.

(n. 7 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

8. MzroroBurens (MpojaBell) HECET OTBETCTBEHHOCTh 3a HEIOCTATKU TOBapa, OOHAPYKEHHbIE B
TE€YEHHE CpPOKa JEHCTBUS JTONOJHUTEIBHOTO 0053aTeIbCTBA, B COOTBETCTBUHU € a03alleM BTOPBIM IIYHKTa 6
crateu 18 HacTodlero 3akoHa, a OCIe OKOHYAHUS CPOKa JEHCTBUS TOMOIHUTEIBHOTO 0053aTeNbCTBA -
B COOTBETCTBUH C ITYHKTOM 5 cTaTthk 19 HacTosmero 3akoHa.

(n. 8 BBennen PenepanbHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

Ctatban 6. O6GsA3aHHOCTbL MU3roToBuUTeNnA obecneynTb BO3MOXHOCTb PEMOHTA M
TeXHU4YecKoro obcnyxmBaHmsa ToBapa

HsroroButeib 00g93aH 0OCCIEYUTH BO3MOXKHOCTH HCIOJIB30BAHUS TOBapa B TCUYCHHUEC €ro CpoKa
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"O 3awmTe npaB notpebutenein"”

CJ'Iy}K6I>I. I[J'IH 9TOH ILIEN U3rOTOBUTEIIb obecneynBaeT PEMOHT U TEXHUUYCCKOC 06CJ'Iy}KI/IBaHI/Ie TOBapa, a
TAKIKC BBIITYCK W IMOCTABKY B TOPIrOBLIC U PCMOHTHLIC OpraHU3allud B HGOGXOIII/IMBIX oJil pEMOHTA U
TEXHUYCCKOI'O O6CJ'Iy>KI/IBaHI/I${ o0beMe U ACCOPTHUMECHTC 3aIlaCHBIX JacTeH B TEUCHUE CpOKa IIpOrU3BOACTBA
TOBapa U MOCJIC CHATUSA €TO C IMPOU3BOACTBA B TCUCHHUC CPOKaA CJIy)K6H TOBapa, a Mpru OTCYTCTBHUU TAKOI'O
CpOKa B TCUCHUC ACCATU JICT CO AHA IICPCIavin TOBapa HOTpe6I/ITeHIO.

Cratbsa 7. [lpaBo noTpebuTens Ha 6ezonacHocTb ToBapa (paboTbl, ycnyru)

1. TlorpebuTenp uMeeT mpaBo Ha TO, YTOOBI TOBap (paboTa, yciayra) Ipu OOBIYHBIX YCIOBHUSAX €0
WCTOJIb30BAaHUS, XPaHEHHs, TPAHCIOPTUPOBKU M YTHJIM3AlUHU ObLT Oe30maceH AJsi JKU3HHU, 3A0POBBS
MOTPEOUTENS, OKPYIXKAIOIIeH Cpe/ibl, a TaKKe HE MPUYUHAI BpeJ UMYIIECTBY norpedurens. TpeGoBaHus,
KOTOpBIE JOJDKHBI OOecrieuyuBaTh 0€30MacHOCTh ToBapa (paboOThl, YCIyTH) ULl KHU3HH U 370POBBS
MOTpEOUTENs, OKpY)Kalollel cpedpl, a Takke NPeJOTBpallleHHe MPUUYMHEHUS Bpela HUMYIIECTBY
noTpeOUTENsI, SBISIOTCS O0SA3aTENbHBIMA M YCTAHABIMBAIOTCS 3aKOHOM HWJIM B YCTAaHOBJICHHOM UM
MOPsIKE.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. M3roroButens (MCHOJHUTENB) 00s3aH obecrieunBaTh 0€30MacHOCTh ToBapa (paboThl) B TCUCHHUE
YCTaHOBJIEHHOTO CPOKa CITyKObI MJIM CPOKa TOJHOCTH TOBapa (paboThr).

Ecnu B cOOTBETCTBHH C TYHKTOM | CTaThu 5 HACTOSIIEro 3aKOHA M3TOTOBUTEINb (MCIIOJIHUTEID) HE
YCTaHOBHJI Ha ToBap (paboTy) CPOK CIy»KOBI, OH 0053aH 00ECIeYuTh 0E30MacCHOCTh TOBapa (paboThl) B
TEUEHHE JICCSTH JIET CO JHA Mepeaadu ToBapa (paboThl) MOTPEOUTEITIO.

Bpen, npuuuHEeHHBIH KU3HU, 3JOPOBBIO HIIM UMYIIECTBY TOTPEOUTENS BCIEACTBHE HEOOSCTICUSCHHS
Oe3omacHOCTH TOBapa (paboThl), MOJUICKUT BO3MEIICHUIO B COOTBETCTBHM CO CTaThel 14 HACTOSAIIEro
3akoHa.

3. Ecmm pns  Ge3omacHOro HCHOJb30BaHMS ToBapa (paboOThl, YCIYrW), €ro XpaHEHHMH,
TPaHCIOPTUPOBKU U YTUJIM3ALUUU HEOOXOAMMO COONIOAATh ClielualbHbIE MpaBuia (Janee - rpaBuia),
M3rOTOBUTENb (MCIOJMHUTENb) O0s3aH yKa3aTb 3TH IpaBUia B CONPOBOAMTENBHOM JOKyMEHTAllMM Ha
ToBap (paboTy, yClyry), Ha 3TUKETKE, MapKUPOBKOW MM MHBIM CIIOCOOOM, a IMpojaBel] (MCIOIHUTED)
00513aH JI0BECTHU 3TU MPaBUJIA 10 CBEJCHUS OTPEOUTENS.

4. Ecnu Ha TOBaphl (paboThl, yCIYTH) 3aKOHOM WJIM B YCTAHOBJIICGHHOM MM TOPSJIKE YCTAHOBIICHBI
o0si3aTenbHBIE TPeOOBaHUA, OOECIeUnBaIOIUE UX OE30MacCHOCTh IS KU3HH, 3[0OPOBBS MOTPEOUTENs,
OKpY’KaIOIIe cpeibl U MPEeAOTBpAIlleHHe MPUYUHEHHS Bpela WMYIIECTBY MOTPEOUTEINSI, COOTBETCTBUE
TOBapoB (paboT, ycnyr) yKa3aHHbIM TpPEOOBAHHSAM TOJUICKUT O0S3aTEIbHOMY TOATBEPKACHUIO B
MOPSIIKE, TIPETyCMOTPEHHOM 3aKOHOM M UHBIMU TTPABOBBIMH aKTaMHU.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

He nomyckaercsi mpojaka ToBapa (BBIIOJHEHHWE pabOThI, OKa3aHWE YCIyTH), B TOM YHCIE
UMIIOPTHOTO TOBapa (paboTel, yciyru), 0e3 wuHpopManuu 00 0O0S3aTETBHOM IOATBEPKACHUU €ro
COOTBETCTBHS TPeOOBAHUSM, YKa3aHHBIM B TTyHKTE | HACTOSIIEH CTAThH.

(m. 4 B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

4.1. He pnomyckaercs mnpojaxa ToOBapa, B TOM YHCIE HWMIIOPTHOTO TOBapa, COJAEPIKAIIETo
uHpOpMalMIO, 32 paclpoCTpaHEHHE KOTOPOH MperycMOTpeHa aJMUHUCTpAaTHBHAs WJIM YTrOJOBHAs
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"O 3awmTe npaB notpebutenein"”

OTBETCTBEHHOCTb.
(n. 4.1 BBenen denepanbHbIM 3aK0HOM 0T 05.12.2022 N 478-D3)

5. Ecmm ycraHOBIEHO, 4YTO TPU COONIOJEHUH TOTPEOHMTENEM YCTAaHOBICHHBIX IPABHII
HCIIOJIb30BAaHUs, XPAHEHUS WIM TPAHCHOPTUPOBKU ToBapa (padoOThl) OH MPUYMHSIET WIA MOXKET
NPUYMHHATE BPENl JKU3HU, 3[J0POBBI0 M MMYIIECTBY IOTPEOHTENsI, OKPYXKAMOIIEH Cpeie, M3rOTOBUTEIh
(ucnosHUTENH, MPOAABEl) 00sS3aH HE3aMEUIMTENIbHO MPUOCTAHOBUTH €ro MPOU3BOACTBO (pealln3aluio)
710 YyCTPaHEHUs! IPUYHH Bpe/ia, a B HEOOXOIUMBIX CITydasiX MPUHITH MEPHI TI0 U3BATHIO €r0 U3 000poTa U
OT3BIBY OT OoTpeOuTens (morpedureneii).

Ecnu npuuuHbl Bpeaa yCTpaHUTh HEBO3MOXKHO, U3TOTOBUTENb (MCIIOIHUTEINB) 003aH CHATh TaKoH
ToBap (paboTy, yciayry) ¢ mpou3BOACTBa. [Ipy HEBBIMOIHEHUH H3TOTOBUTENEM (MCIIONHHUTEIEM) STOMN
00513aHHOCTH YINOJIHOMOYEHHBIN (elepanbHblii OpraH HCIOJHUTEIbHON BIACTH NPUHMMAET MEpbI 110
OT3BIBY Takoro ToBapa (paOOThl, YCIyrM) C BHYTPEHHEro pbIHKa M (WIH) OT MOTPEeOUTENs WU
notpeOuTeneil B mopsijke, ycTaHOBICHHOM 3aKOHO1aTeNIbcTBOM Poccuiickoii denepanum.

(B pen. deaepanbhbix 3aKk0HOB OT 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

VYOBITKH, MPUYMHEHHBIE MOTPEOUTENIO0 B CBS3H C OT3BIBOM TOBapa (paboThl, YCIIyrH), MOAJEKAT
BO3MEUICHUIO U3rOTOBUTENEM (UCIIOJIHUTEIIEM) B ITOJIHOM O0BEME.

6. YTpatun cuny. - @eaepanbubiii 3akoH oT 21.12.2004 N 171-D3.

Cratbsa 8. [paBo notpebutensa Ha uHdopmauuo o6 msroroButene (ucnosiHUTene,
npoaasue) 1 o ToBapax (pabortax, ycnyrax)

1. [ToTpebuTens BrpaBe MOTpeOOBATH MPEIOCTABICHUS HEOOXOIMMOMN U JOCTOBEPHOU HH(POPMAITHH
00 uzrotoButene (MCHOIHUTENE, TPOAABIIE), pEXKUME ero paboThl U peaInu3yeMbIX UM ToBapax (paborax,
yciyrax).

KoncynprantlIntoc: mpumedanue.
C 01.03.2026 B m. 2 cr. 8 BHOocaTcsa u3MeHeHHs (D3 ot 24.06.2025 N 168-®3). Cm. Oynymiyio
PEeAAKIHIO.

2. VkazaHHasg B MyHKTe | Hacrosimed craTbu WHQPOpPMAIMS B HATJISAHOW M JOCTYMHON (opme
JOBOJUTCSI IO CBEJICHUS MOTPEOUTENICH NPH 3aKIFOYCHUN JOTOBOPOB KYILTHU-TIPOJQKHA U JOTOBOPOB O
BBITIOTHEHUH PAa0OT (OKa3aHUU YCIYT) Coco0aMu, MPHUHATHIMU B OTAENBHBIX cepax 0OCTyKUBAHUS
nmoTpeduTeNell, Ha PyCCKOM S3bIKe, a JOMOJHHUTEIBHO, TI0 YCMOTPEHUIO M3TOTOBHTENS (MCIIOTHHUTEII,
MPOJIaBIia), HAa TOCYIaPCTBEHHBIX A3bIKaX CyOBneKkTOB Poccuiickoit denepannu v poaHBIX sI3bIKAX HAPOJIOB
Poccuiickoit ®epepanuu.

3. YnosnHOMOUYEHHas OpraHu3anys WK YIIOJIHOMOUYEHHBIH WHIUBUYaIbHBIN IPEANIPUHUMATEND 110
TpeOOBaHUIO TOTPeOUTENS 00sS3aHBI TPEIOCTABUTH MOATBEPIKICHUE CBOUX IMOJTHOMOYHUH, BBITEKAIOITUX
U3 3aKIIIOYEHHOT0 UMH JIOTOBOPA C U3TOTOBUTENEM (IIPOIaBLIOM).

(1. 3 BBeneH PenepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

Cratbsa 9. UHcpopmauma o6 usroroButene (ucnonHutene, npopaBue, Bnagenbue
arperaTtopa)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"O 3awmTe npaB notpebutenein"”

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

1. U3roroButens (MCIOIHUTEND, IPOJABELl) 00513aH IOBECTHU 0 CBEJEHUs TOTpeduTens GupMeHHoe
HauMEHOBaHME (HAMMEHOBAaHHE) CBOEH OpraHM3allMM, MECTO €€ HaxXOXICHMs (aaApec) U PEKUM ee
paOotsl. I[Iponaser (MCIIOTHUTENB) pa3MeLIaeT YKa3aHHY0 HH()OPMAIMIO Ha BBIBECKE.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

N3rotoBuTens (MCHOMHUTENb, NPOAABEIl) - HWHAMBUIYAIbHBIA MPEANPUHUMATENh - JOJDKEH
MPEIOCTaBUTh TOTPeOUTENI0 HMHPOPMAIMIO O TOCYJapCTBEHHOW pErHCTpalidi W HauMEHOBAHHH
3apErUCTPUPOBABIIIETO €T0 OpraHa.

WzroroButens (mpomasel]) 00si3aH TOBECTH 0 CBEASHUS MOTpeOuTeNnst pupMeHHOe HAUMEHOBAaHHE
(HaMMEHOBaHWE), MECTO HAXOXKICHHS (3ApPEC) M PEXHUM pabOThl YIIOJTHOMOYCHHOW OpraHW3allMd HIIH
YIOJHOMOYCHHOTO WHIMBH Iy JIbHOTO TPEAIPUHAMATEIIS.

(a63arn BBeneH denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.1. YnonHoMoueHHasi opraHu3aliys Wik yroJIHOMOUYEHHbIM MHIMBUYaJIbHBIN MTPEANPUHUMATEND B
ciiyyae oOparieHuss norpeOutenss o00s3aHbl JIOBECTH JO €ro CBeleHUus HHpopMauuioo o cebe U
u3roroButene (mpoaasie) (GpupMeHHOE HaMMEHOBaHWE (HAWMMEHOBAHHE), MECTO HaXOXICHUs (azpec),
peXuM paboThl, TOCYAAPCTBEHHBIH PETUCTPALIMOHHBIM HOMEp 3alKMCU O CO3AaHUU FOPUIMUYECKOTO JIMILA,
bamMuuio, UMs, OTYECTBO (€CIM HMMEETCs), TOCYAAPCTBEHHBIH PETHCTPALMOHHBIA HOMEpP 3aIllUCH O
rOCYJapCTBEHHOIN perucrpanuy (pU3N4ecKoro JMLA B KayeCTBE MHIAMBHUIYaIbHOIO MpeIIpUHUMATENS).
Y1HonHOMOYEHHAs] OpraHu3alys WM YIOJHOMOYEHHBIH WHAMBUAYAIbHBI NpEeIIpUHUMATENb BIpPaBE
JIOBECTH 10 CBEJICHMsI MoTpeduTeneil nHpopmaluio o cede OCPEICTBOM €€ pa3MeIleHUs] Ha CBOEM caiTe
B HMH(POPMALMOHHO-TEIEKOMMYHUKAMOHHOW cetn "HHTepHer", wuHpopmanuio 00 H3roTOBUTENE
(mpojaBiie) MOCPEACTBOM pa3MELICHHUs Ha CBOEM caiiTe B HMH(OpMalMOHHO-TEIIEKOMMYHHUKAIIMOHHON
cetn "MHTepHeT" CCBUIKM Ha CTpaHUIy caiiTa M3roToBUTENs (mpojaBma) B HH(OPMAIMOHHO-
TeJIeKOMMYHUKaMoHHOU ceTn "MHTepHeT", copepkaiyto HHGopMaruio 06 n3roropurese (IpoaBIe).
(m. 1.1 BBegen ®enepanbubiM 3akoHOM OT 29.07.2018 N 250-D3)

1.2. Bnanenen arperatopa o0s3aH JOBECTH IO CBeACHHUs NoTpeduteneil mHpopmanuoo o cede u
npojasue (ucnonHutene) (pupMeHHOE HaMMEHOBaHME (HAaMMEHOBAHME), MECTO HaxXOXAeHUs (aapec),
peXUM paboThl, TOCYAAPCTBEHHBI PETUCTPAIMOHHBIN HOMEp 3alKiCH O CO3JAaHUU FOPUIMUYECKOTO JIMIIA,
dbamMuInio, UMs, OTYECTBO (€CiM HMMEETCs), TOCYJapCTBEHHBIN pEerucTpalioOHHbI HOMEp 3alucu O
rOCyJJapCTBEHHOH perucrpannu (u3NYecKoro Juia B Ka4eCTBE MHAWBUIYAIbHOTO NpeANpUHUMATENS), a
Takke 00 MMEIIUXCS M3MEHEHUSX B yKa3aHHOM uH(popMauuu. Brnanenen arperatopa J0OBOAMUT [0
cBelleHUs noTpeduTeneit nupopmaruio o cede 1 npoiaBie (UCIOTHUTENE) TOCPEICTBOM €€ pa3MeIleHHUs
Ha CBOMX caiiTe U (W) CTpaHMIIE caiiTa B ”HPOPMAIIMOHHO-TEIIEKOMMYHHUKAIIMOHHON ceTn "MHTepHer".
Wudopmanuio o mpoaaBle (UCIOJHUTENE) BIAJeNel] arperatopa BIpaBe JOBECTH JO CBEACHUS
noTpeduTteneit moCcpeICTBOM pa3MEIIeHUsI Ha CBOMX caiiTe W (WJIM) CTpaHUIle caiiTa B MH(OpPMAIMOHHO-
TEJICeKOMMYHUKAaIMOHHOW cetn "MHTepHeT" CChUIKM Ha calT mpoaaBma (UCHOTHUTENs) B
MH(OPMaLIMOHHO-TEIIEKOMMYHHUKAIIMOHHOM cetn "MHTepHeT".

(m. 1.2 BBenen denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.3. TlponaBen (ucmosHUTENb) 00s3aH MPENOCTAaBUTH BIAJEIBIly arperatopa U pa3MecTUTh Ha
CBOEM caiiTe B WH(POPMAlMOHHO-TEJIEKOMMYHHUKAIMOHHON ceTtn "WHTepHeT" (IIpH €ro HaJIW4MH)
JIOCTOBEpHYI0 HMH(OpMaIMio o cebe, ykazaHHyl0 B TyHKTe 1.2 Hacrosmied cratpu. B ciyuwae, ecnu
UMEIOTCS WM3MEHEHHMs B Takod HWH(OpPMaLuH, MpoaaBell (MCIOJHHUTENb) O0sf3aH B TEYEHHE OIHOIO
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"O 3awmTe npaB notpebutenein"”

pabodero AHS C MOMEHTa BHECEHHS B Hee H3MEHEHHUH COOOIIMTH BIAJENbIly arperaropa o0 3TUX
M3MEHEHHMSX M Pa3MECTUTh MX Ha CBOEM caiiTe B HH()OPMAIMOHHO-TEIIEKOMMYHHKAIIMOHHON CETH
"Untepuer" (mpu ero Hanmnuuu). Binagenen arperaropa 00s13aH BHECTH 3TH U3MEHEHHUS B HH(POpMAIIHIO O
npojaBle (MCHOJIHHUTENE) B TEYEHUE OJHOTO paboyero JHs, €CliM pa3MelleHue yKa3aHHO!W MH(OopMaIuu
OCYIIIECTBIISIETCS Ha caiiTe BiajeNiblia arperaropa M (WiIM) €ro CTpaHulle caiTa B MHPOPMAIMOHHO-
TEJIEKOMMYHUKaLIMOHHOM ceTH "HHTepHet".

(n. 1.3 BBeaen ®enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

Koncynprantllnroc: npumeyanue.
C 01.03.2026 cr. 9 nononusiercs 1. 1.4-1.6 (@3 ot 01.04.2025 N 41-D3). Cm. OyayIyro peakiuo.

2. Ecnu BuUI JIEATENBHOCTH, OCYIIECTBISIEMBbIM H3rOTOBUTENEM (HCIIOJIHUTEIEM, MPOJABIIOM),
MOJICKUT JIUIEH3UPOBAHUIO W (WIM) HCIOIHUTENIb HMEET TOCYAApCTBEHHYIO aKKPEAMTAILHIO, M0
CBEJICHMUSI TOTpeOuTesss JOJKHA ObITh JoBeleHa HH(OpMalus O BUAE ACSITEIbHOCTH H3TOTOBHUTENS
(ucnosHUTENSA, TPOJABLIA), HOMEpPE JHMICH3UM W (WIM) HOMEPE CBHJAETEIHCTBA O TOCYAAPCTBEHHOU
aKKpeIUTalluU, CPOKAX JACUCTBUS YKA3aHHBIX JUIICH3UH U (WJIH) CBUACTENHCTBA, a TakKe HHpopManus 00
oprase, BbIJIaBIIIEM YKa3aHHBIC JINIICH3UIO U (MJIM) CBUIECTEIHCTRO.

(m. 2 B pea. @exaepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Uadopmarus, nperycMOTpeHHAsE MyHKTaMu | ¥ 2 HACTOAIIEH CTaThH, IOJKHA OBITH TOBEJIEHA JI0
CBEJIEHUs MOTpeOUTeNeH TaKkxkKe IPU OCYLIECTBICHUN TOPTOBIIM, OBITOBOTO U MHBIX BUIOB OOCITY>KUBAHHUS
notpeOuTeneil BO BpeMEHHBIX MOMELICHHAX, Ha IPMapKax, C JJOTKOB U B JPYTUX CIIy4asix, €CIIM TOPTOBIIS,
OBITOBOE M HHBbIE BMJIbI OOCITYXHBaHHS IOTpEOUTENIEH OCYIECTBISAIOTCS BHE IIOCTOSHHOIO MecCTa
HaXO0X/IEHUS TPOoJaBLa (UCIIOJIHUTEIS).

Crartbsa 10. Undopmauma o ToBapax (paborax, ycnyrax)

1. U3roroBuTenb (MCHOIHUTEND, MPOJABEL]) 00513aH CBOEBPEMEHHO IMPENOCTABIATH MOTPEOUTEIIO
HEOOXO/MMYI0 M JOCTOBEpHYI HH(OpManuio o ToBapax (paborax, yciayrax), oOecneyMBaroIlyro
BO3MOXKHOCTh HMX TpaBWIbHOTO BbIOOpa. [0 OTHenpHBIM BHAaM TOBapoB (paloT, yClIyr) MEpedyeHb U
crocoObl JloBelleHUs] MHpopMalnuu 10 nmotpedutens ycraHaBiuBatorcs [IpaBurenscTBom Poccuiickoit
denepanuu.

2. Undopmanus o ToBapax (padorax, yciayrax) B 003aTeIbHOM MOPSIKE JT0JKHA COJePKATh!

HAaMMEHOBAaHHME TEXHUYECKOTO pEerjaMeHTa WIM HHOE YCTAHOBIIEHHOE 3aKOHOJATEIHCTBOM
Poccuiickoit denepannu 0 TEXHUYECKOM PEryJIHMPOBAHUU U CBHUAETENbCTBYIONIEE 00 00sS3aTeIbHOM
MOATBEPKIEHUH COOTBETCTBUS TOBapa 0003HAYEHUE;

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

cBeZleHHsI 00 OCHOBHBIX IOTPEOMTENBCKMX CBOMCTBaX TOBapoB (paboT, yciyr), B OTHOUIEHHH
IPOAYKTOB NMUTaHMUS CBEACHUS O cocTaBe (B TOM 4YHCJIe HaMMEHOBAaHHE HCIOJIb30BAHHBIX B Ipoliecce
M3TOTOBJICHUS IPOAYKTOB IMUTAHUS MULIEBBIX J0OABOK, OMOJOTHYECKH aKTUBHBIX 100aBOK, HH(OpMaIIHs
O HAJIMYMM B NPOAYKTaX IMUTAaHUS KOMIIOHEHTOB, IOJIyYEHHBIX C NPUMEHEHHEM TI'€HHO-MH)KEHEPHO-
MOJU(UIIMPOBAHHBIX OPTaHMW3MOB, B Cllydae, €CJIM COJEp)KaHHUE YKa3aHHBIX OPraHU3MOB B TaKOM
KOMIIOHEHTE COCTaBJIsieT Oojiee IEBATH MAECATHIX IPOLEHTA), MUIIEBOH LEHHOCTH, Ha3HaueHHH, 00
YCIIOBUSAX NPUMEHEHUS U XpaHEHHsI TPOYKTOB MUTAHUS, O CIIOCO0axX M3rOTOBJIEHUS FOTOBBIX OJII0]], Bece
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"O 3awmTe npaB notpebutenein"”

(oOBeme), naTe U MecTe U3TOTOBJICHHS U YITAKOBKH (pachacoBKH) MPOAYKTOB IMUTAHUS, a TAKXKE CBEIACHUS
O MPOTHBOIIOKA3aHMSX JJIS MX NPUMEHEHHUs MIPU OTIENbHBIX 3aboneBanusx. Ilepedens ToBapoB (pabdor,
yciyr), uHbopManus O KOTOPBIX JOJDKHA COAEpkaTh MPOTHUBOMOKA3aHMS AN WX HPUMEHEHUS MpH
OTAENbHBIX 3a00NeBaHMsAX, yTBepkaaercs [IpaButensctBoM Poccuiickoii @enepanum;

(B pen. deaepanbhbix 3aKkoHOB 0T 21.12.2004 N 171-D3, o1 25.10.2007 N 234-D3)

IeHy B pyOJsIX W ycJioBusl MpuoOpeTeHHuss TOBapoB (padoT, yCiayr), B TOM YHUCIE TMpPH OIUIaTe
TOBapoB (paboT, yciyr) uepe3 ONpeACICHHOE BpeMsi IOcie WX MepeAadd (BBIIOJHCHHUS, OKAa3aHMs)
NOTPeOUTENIO, TOJIHYI0 CyMMYy, MOJJIEKAIIYI0 BHIIJIATe MOTpeOuTeneM, W rpaduk IMOTalIeHus STON
CYMMBI;

(B pen. @enepanbHoro 3akoHa ot 21.12.2013 N 363-03)

rapaHTHUHHBIA CPOK, €CJIM OH YCTaHOBJICH;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaBuiia ¥ yciaoBus 3G (PeKTUBHOTO U 6€30MacHOr0 UCTOIb30BaHUS TOBAPOB (PadoT, yCuyr);

uHpopManuio 06 sHepreTuueckoi 3pPpeKTHBHOCTH TOBAPOB, B OTHOIICHUH KOTOPBIX TPEOOBAaHHUE O
HAJIMYMU TaKOM MH(OPMAIIUK OIPEIeIEHO B COOTBETCTBUM C 3aKOHO/IATEIILCTBOM 00 3HEprocOepexeHun
¥ O TIOBBIIICHUH YHEPTeTUIECKOH 3()(HhEeKTUBHOCTH;

(a63arn BBenneH denepanbHbIM 3aKk0HOM 0T 23.11.2009 N 261-D3)

CPOK CITy>KOBI HJTM CPOK TOJAHOCTH TOBApOB (paboT), yCTAHOBJIICHHBIN B COOTBETCTBUHU C HACTOSIIIAM
3aKOHOM, a TaKXKe CBEACHHS O HEOOXOIMMBIX NEHCTBUSAX MOTPEOUTENS 110 UCTEUEHNUN YKa3aHHBIX CPOKOB
Y BO3MOJKHBIX IOCJIEACTBUSX IIPU HEBBIOIHEHUHU TaKUX JCHCTBUM, €CITM TOBAPHI (PaOOTHI) MO UCTEUECHUN
YKa3aHHBIX CPOKOB MPEACTABISAIOT OMACHOCTh JUISl YKM3HH, 37J0POBbS U MUMYIIECTBA MOTPEOUTENS WU
CTaHOBSITCSI HETIPUTOTHBIMU JIJIS1 KCTIOIB30BaHUS 110 HA3HAUCHUIO;

aapec (MeCTO HaxOXJaeHus), (QUPMEHHOE HaMMEHOBaHHWE (HAMMEHOBAHHE) W3TOTOBUTEIS
(ucnosHUTENS, TPOJIABIA), YIOJHOMOYEHHOW OpPraHU3alliy WU YHOJHOMOYEHHOTO WHJIUBHIYaJbHOTO
peINpUHUMATEINS, UMIIOPTEPA;
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

uHpopmanuo 00 00s3aTeIbHOM TOATBEPKACHUU COOTBETCTBHS TOBapoB (pabot, yciyr),
yKa3aHHbBIX B yHKTE 4 CTaTbU 7 HACTOSIETO 3aKOHa,
(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

MH(pOpPMAaLIKIO O MpaBUiIax MPOAaku TOBApOB (BBIIIOJIHEHUS pabOT, OKa3aHUs yCIyT);

yKa3aHHEe Ha KOHKPETHOE JIUI0, KOTOpoe OyAeT BBINOJHATH pPabOTy (OKa3bIBaTh YCIYyry), U
MH(}OPMALIKIO O HEM, €CJIM 3TO UMEET 3HAUEHUE, UCXO0/I U3 XapakTepa paboThl (YCIyrn);
(a63ar BBenieH denepanbHbIM 3ak0HOM 0T 17.12.1999 N 212-03)

yKa3aHWEe Ha WCIOJb30BaHWE (POHOTPAMM MPHU OKAa3aHWW Pa3BIICKATEIBHBIX YCIyT MCTOJHUTEISIMU
MY3bIKAIbHBIX POU3BEACHUN.
(a63ar BBeneH deaepaibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Ecnu mpuoOperaembiii moTtpedutesnieM ToBap ObLT B yHOTPEOJEHMH WIM B HEM YCTPAHSJICH
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"O 3awmTe npaB notpebutenein"”

HEJIOCTATOK (HEIOCTaTKH), HOTPEOUTENIO JOJKHA OBITh MTpeaocTaBiIeHa HHpopMaIus 00 3ToM.

KoncynprantlLitoc: mpumevanue.
C 01.09.2026 B a63. 1 1. 3 ct. 10 BHOCsATCS m3MeHeHus (D3 ot 28.12.2024 N 546-D3).

3. Mudopmanus, npeayCMOTpPEHHAsi ITyHKTOM 2 HACTOSIIEH CTaTbd, OBOJHWTCS JIO CBEACHUS
notpeOuTeneii B TEXHUYECKOM JTOKYMEHTAllMH, NpWiIaraeMoi K ToBapam (pabortam, yciayram), Ha
ATHKETKAaX, MapKHPOBKOW WM HMHBIM CIIOCOOOM, NMPHHSTHIM JJIsi OTACIBHBIX BUJIOB TOBapoB (pador,
yeiyr). Muadopmanust 06 00s3aTebHOM TMOATBEPIKICHUU COOTBETCTBHUS TOBAPOB IMPEACTABISETCS B
MOpsiZIKE W CIOoco0aMH, KOTOpPhIE YCTAHOBICHBI 3aKOHOAATENbCTBOM Poccuiickoit ®denepanuu o
TEXHUYECKOM PEryJMpOBaHUM, U BKJIIOYACT B ce0sl CBEJACHUS O HOMEpE JOKYMEHTa, MOATBEPKIAIOIIETO
TaKOE COOTBETCTBHUE, O CPOKE €ro JICHCTBHS U 00 OpraHU3aIliH, €0 BbIIABIICH.

(B pen. deaepanbhbIx 3aK0HOB OT 17.12.1999 N 212-D3, o1 21.12.2004 N 171-D3)

AG3an yrpaTui cuiy. - @enepanbhblil 3akoH ot 21.12.2004 N 171-D3.

Koncynprantlntoc: npumedanue.
C 01.09.2026 ct. 10 gononnsiercs n. 4 (@3 ot 28.12.2024 N 546-D3).

Koncynprantlntoc: npumedanue.
C 01.03.2026 3akon gomnonusercs cT. 10.1 (D3 ot 24.06.2025 N 168-D3). Cm. Oyay1ryro peJakiuio.

Cratbsa 11. Pexum paboTbl npogaBua (McnonHuTens)

1. Pexxum paOoThl rocyJapCTBEHHBIX, MyHUIIUIIAIbHBIX OPTaHU3alUi TOPTOBJIH, OBITOBOIO M MHBIX
BUJIOB OOCITy’KUBaHUS NMOTpeOUTENIel YCTaHABIMBAETCS M0 PEIIEHUIO0 COOTBETCTBEHHO MCIOIHUTENBHBIX
opranoB cy0OnekToB Poccuiickoit denepariuu u opraHOB MECTHOTO CaMOYITPaBJICHUSI.

(B pen. deaepanbhoro 3akoHa ot 08.08.2024 N 232-03)

2. Pexxum paboThl OpraHU3alyii, OCyIIECTBISIONUX AESITEIbHOCTh B Cepax TOProBoro, ObITOBOIO
U MHBIX BUJOB OOCIIy>KHBaHUS MOTpeOUTENEl 1 HE YKa3aHHBIX B IyHKTe | HacTosmieil cTaTbH, a Takke
WHIUBUAYAIbHBIX NTPEANPUHUMATENEH YCTaHABIMBAECTCS MU CaMOCTOSITENIBHO.

3. Pexum pa6OTBI npoaaBna (I/ICHOJ'IHI/ITCJ'IH) JOBOIUTCA OO0 CBCACHUA HOTpC6PIT€J'ICI>i n JOJDKCH
COOTBCTCTBOBATH YCTAHOBJICHHOMY.

Ctatbsa 12. OTBeTCTBEHHOCTb U3roTOBUTENSA (MCNONMHUTENA, NnpoAdaBua, Bnagenbua
arperaTtopa) 3a HeHagnexauyr nHdopmauuio o Toeape (pabote, ycnyre)
(B pen. DenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, o1 29.07.2018 N 250-D3)

1. Ecnu norpebuTento He MNpelocTaBiIeHa BO3MOXHOCTb HE3aMEIIMTEIbHO IOJIyYUTh MpHU
3aKJIIOYEHUH JI0TOBOpa MH(popMaIuio o ToBape (paboTe, yciayre), OH BIpaBe NOTpeOOBaTh OT MPOjAaBLA
(ucrionHUTENS) BO3MEIIEHUS YOBITKOB, MPUUMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHMEM OT 3aKJIIOUEHUS
JIOTOBOpPA, a €CJIM JOTOBOP 3aKJIIOUEH, B Pa3yMHBII CPOK OTKA3aThCS OT €ro MCHOJIHEHUs M NoTpeOoBaTh
BO3BpaTa yIUIau€HHOM 3a TOBap CyMMbI M BO3MEILIEHUS JPYTUX YOBITKOB.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"O 3awmTe npaB notpebutenein"”

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[Tpu oTKa3e OT UCTIIOIHEHUS JOTOBOPA MOTPEOUTENb 00513aH BO3BPATUTH TOBApP (pe3ysbTaT padoTHI,
YCITyTH, €CJIA 3TO BO3MOXKHO I10 MX XapaKTepy) MPoAaBIly (MCTIOIHUTEIIO).
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 1 B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

2. llpomaBen (MCHONHUTENB), HE IMPENOCTABUBIIMM IOKYNATENI0 IOJHOM W JIOCTOBEPHOMU
uHpopmanuu o ToBape (padote, yciayre), HeCeT OTBETCTBEHHOCTb, IIPEYCMOTPEHHYIO ITyHKTamu | - 4
cratbu 18 mnm nmyHkrom | crateu 29 Hacrosuiero 3akoHa, 3a HEIOCTAaTKH ToBapa (paboTbl, YCIYTrH),
BO3HUKIIIKE II0CJIE €ro Nepeadyn NoTPeOUTENI0 BCIIEACTBUE OTCYTCTBHSI y HErO TaKoH MH(pOpMaLuy.

(1. 2 BBeeH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

2.1. Bmagenen arperaropa, NpeAOCTaBUBIINI MOTPEOUTENI0 HEAOCTOBEPHYIO WIIM HEMOJIHYIO
uHpoOpManHo 0 ToBape (yCIyre) WK MpoAaBle (MCIOJHHUTENE), HA OCHOBAHUU KOTOPOIl MOoTpeduTenemM
ObUT 3aKJIIOYEH JOTOBOP KYIUIU-TPOAaXH (JOTOBOP BO3ME3IHOIO OKAa3aHUsA YCIyr) ¢ MPOAaBIOM
(ucnosHUTENIEM), HECET OTBETCTBEHHOCTh 3a YOBITKH, MPUYMHEHHBIC MOTPEOUTENI0 BCIEIACTBUE
MIPEIOCTABIICHUS €My TaKOH MH(pOpMAIIH.

Ecin nHOE HE MNpeaycCMOTPEHO COTJIAIIEHHEM MEXAy BIaJeblEM arperaropa M IpoAaBLOM
(ucronHUTENEM) WJIM HE BBITEKaeT U3 CYIIeCTBa OTHOIICHUHW MEXIy HHMH, OTBETCTBEHHOCTH 32
WCTIOJIHEHUE JIOTOBOPA, 3aKIIOYEHHOTO MOTPEOUTENeM C MPOJAaBLIOM (UCIIOJIHHUTENEM) Ha OCHOBAHUHU
MPEIOCTaBIIEHHON BiaJeiblieM arperaropa wuH(opmanmuu o ToBape (yciyre) WIM MPOAABIe
(ucnosHUTENE), @ TAKXKE 3a COONIIOACHHUE IMpaB MOTPeOUTENCH, HAPYIICHHBIX B PE3yJIbTaTe Mepeaaydu
noTpeduTeNnto ToBapa (yCIyrn) HEHaAJEeXKallero kadecTBa U OOMEHa HEMpPOIOBOJILCTBEHHOT'O TOBapa
HaJJIeXkalllero KayecTBa Ha aHaJIOTMYHbIN TOBap, HECET NMpoiaBell (UCIIOTHUTED).

Brnanenen arperatopa He HECeT OTBETCTBEHHOCTb 3a YOBITKH, NPHUYUHEHHbIE IOTPEOUTEIIO
BCJIE/ICTBUE IPEJIOCTABICHUS €My HEJIOCTOBEPHOM WJIM HEMOJIHOM MH(popMmanuu o ToBape (yciyre), B
cllyyae, €clid BIaJiesiell arperaropa He M3MeHseT MH(opMaluio o ToBape (yciyre), MpeaoCTaBIEeHHYIO
MPOJABLUOM (HCIIOJIHUTENEM) M COJEPKalIyloCs B MPEUIOKEHHH O 3aKJIIOUYEHUH J0roBOpa KyIUIU-
MPOAaXH (JOroBOpa BO3ME3THOTO OKa3aHUs YCIIYT).

(m. 2.1 BBegeH denepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

2.2. ITotpeOuTens BHpaBe NMperbsIBUTh TpeOOBAHUE K BIIAJAEIBIYy arperaropa o BO3BpaTe CyMMbI
MIPOM3BEICHHON MM NpeaBapUTENbHON ormaTel ToBapa (ycimyru). Brmanenen arperatopa Bo3Bpaliaer
CyMMy IOJIyY€HHON UM IpEIBAPUTEIbHON OIUIaThl TOBapa (yCIyrd) B TEUEHHME JECATU KaJeHJIapHBIX
THEH Cco JHS TNpeNbsBICHUS NOTpPeOUTENEeM TaKoro TpeOOBaHMUS TpPU OJHOBPEMEHHOM HAJTUYHMU
CIIENYIOIINX YCIOBHM:

TOBap (yciyra), B OTHOLIEHMHM KOTOPOrO IOTPEOHMTE]IEM BHECEHA IpeJBapUTENIbHAas OIulaTa Ha
0aHKOBCKHUH CUeT Bia/ieNblia arperaropa, He nepean NoTpeOUTeNIo B CPOK (ycayra He OKa3aHa B CPOK);

MOTpeOUTENh HANpPaBWJI MPOJAABIy (MCIOIHUTEN0) yBeAOMJIeHHEe 00 OTKa3e OT HCIOJHEHHS
JI0TOBOpa KYIUIU-TIPOJIAXKK (JOrOBOpA BO3ME3IHOIO OKa3aHMs YCIYT) B CBSI3M C HApYyIICHUEM IPOJaBLIOM
(ucnionHUTENEM) 00513aTENIbCTBA NIEPEATh TOBAP (0Ka3aTh YCIYTy) B YCTAHOBJICHHBIN CPOK.

Hapsany c¢ TpeGoBanmeM O BO3Bpare CYMMBI Ipe/IBapUTENbHOM OIulaThl ToBapa (yCIyTH)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"O 3awmTe npaB notpebutenein"”

noTpeOUTENIh  HANpABISECT  BIAJACIBILy arperaTtopa MOJITBEPXKICHUE  HANMpPABICHHS  IPOAABILY
(MCTIONHUTENIO) yBEIOMJICHUST 00 OTKa3e OT WCIOJIHEHHs JIOTOBOpA KYIUIM-TIPOJaXku (JIOroBopa
BO3ME3IHOTO OKa3aHUs YCIIyT).

Ecain uHOe HE MNperycMOTPEHO YCIOBHUSAMH IOJb30BAaTEIbCKOIO WJIM MHOTO  COIJIAIIEHHS
NOTPEOUTENsT C BIAJCNbIIEM arperatopa, yBEJAOMICHHE IpOJaBlly (UCIIOJHHUTENO) 00 OTKase OT
WCTIOJHEHUSI JIOTOBOPA KYIUIU-TIPOJAXKH (JOTOBOpAa BO3ME3IHOTO OKa3aHHs yCIYr) MOXKET OBITh
HAIpaBJICHO BJIAJIEIIbIy arperaTtopa, KOTOpbIi 0053aH HAPaBUTh €T0 MPOJABILy (MCIIOIHHUTEIIO).

(m. 2.2 BBeneH denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

2.3. B ciyuae, ykazaHHOM B ITYHKTE 2.2 HAaCTOSIIEH CTaThH, BiaJeIIel] arperaropa BIpaBe 0TKa3aTh
MOTPEOUTENI0 B BO3BpATe CyMMBl NPEIBAPUTEIHLHOW OIUIAThI TOBapa (YCIyrH) TpPH MOJYYEHHUU OT
npojaBua (MCIONHUTENS) MOATBEPKACHUS MPUHATHS MOTpeOuTeneM ToBapa (OKa3aHUS YCIyTH) MpH
YCIIOBUH, YTO KOIHUS TaKOTO MOJATBEPKAEHUS Obljla HAalpaBJjieHa BIIAJEIIbLEM arperaropa NoTpeOUTENIo B
TEUYCHHE JIECATU KAJICHJAPHBIX JHEU CO JHS MOIy4YeHHsI BIaJIeblieM arperaropa TpeOoBaHUs O BO3BpaTe
CYMMBI TIpEIBapUTEIBHOM oOIUIaThl ToBapa (yciuyru). B cimydae Hecornmacus moTpeOHuTens ¢
MIPEJICTABJICHHBIMU BIIJICNIbLIEM arperatopa JI0Ka3aTeIbCTBAMH MPHUHATHS MOTPEOUTENEM TOBapa
(oka3zaHMsl yCIIyI'M) TOTpPEOUTENb BIIpaBe TpeOOBaTh BO3BpaTa CyMMBbI TPOU3BEIACHHON UM
MIpe/IBapUTENIbHOM OIIaThl TOBapa (ycinyru) B cyeOHOM MOpSAKE.

(m. 2.3 BBeneH denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

3. Ilpu mnpuuMHEHWU Bpeda JKU3HH, 3J0POBBI0O U UMYIIECTBY MOTpeOUTENs BCJEACTBUE
HEMPEIOCTABIICHUSI €My TIOJTHOW M JIOCTOBEpHOW MH(pOpManuu o ToBape (pabore, yciayre) moTpeOuTeb
BIIpaBe MOTpeOOBaTh BO3MEILICHHS TAaKOTO BpeJa B MOPsIKE, MPEAYCMOTPEHHOM CTaTheil 14 HacTosIIero
3aKk0oHa, B TOM UHCJIC TIOJHOTO BO3MEIICHHUS YOBITKOB, INPHUYMHEHHBIX MPHPOJHBIM OOBEKTaM,
HaxOJISIIUMCS B COOCTBEHHOCTH (BJIaJICHUM ) IIOTPEOUTEIIA.

(. 3 BBennen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Ilpu paccMOTpeHMH TpeOOBaHMI MOTPEOUTENsT O BO3MEUICHMH YOBITKOB, MNPUYMHEHHBIX
HEJ0CTOBEPHON MM HEIOCTAaTOYHO IMOJHOM HH(opMmaiueil o toBape (pabote, yciayre), HEOOXOIUMO
UCXOJIUTh U3 MPEANOI0KEHUS 00 OTCYTCTBUM y MOTPEOUTENS CIELUAIbHBIX MMO3HAHUN O CBOMCTBaxX U
XapaKTEePUCTHKAX ToBapa (paboThl, yCIyTH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

KoncynprantlIntoc: mpumedanue.
C 01.10.2026 B HaumenoBanue ct. 13 BHocsaTCs uamMenenus (O3 ot 31.07.2025 N 290-D3).

Cratba 13. OTBeTCTBEHHOCTb M3rotoBuTensa (MCNONMHWUTENs, nNpoAaBua,
yNONMHOMO4YEeHHOMN opraHusauum unu YNOSIHOMO4YE€HHOro MHAUBUAYANbHOIoO
npeanpuHUMaTens, UMNopTepa) 3a HapyLueHue npas noTpedurtenen
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

KoncynprantlIntoc: mpumevanue.
C 01.10.2026 B 1. 1 cr. 13 BHOCsTCS m3Menenus (D3 ot 31.07.2025 N 290-D3).

1. 3a HapymieHue mpaB MOTpeOHUTENe M3rOTOBUTENb (MCTIOJHUTENb, MPOIAaBell, YIOJIHOMOYCHHAS
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"O 3awmTe npaB notpebutenein"”

OpraHu3anysi WIM YIOJHOMOYCHHBI WHAWBUAYAIBHBI TpPEANPUHUMATENb, HMIIOPTEP) HECeT
OTBETCTBEHHOCTbD, MPETYCMOTPEHHYIO 3aKOHOM HJIU JIOTOBOPOM.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. Ecniu wHOE HE YCTaHOBJICHO 3aKOHOM, YOBITKH, NPUYMHEHHBIC ITOTPEOUTENI0, IMOJIeKAT
BO3MEIIECHHIO B ITOJIHOW CYMME CBEPX HEYCTOWKH (TICHH), yCTAHOBICHHOH 3aKOHOM WJIH JJIOTOBOPOM.
(n. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. VYmrata HeycToWkH (II€HH) W BO3MEIICHHWE YOBITKOB HE OCBOOOXKIAOT HM3TOTOBUTEIS
(ucriomHUTENS, MPOAABLA, YHOJTHOMOUCHHYIO OPraHU3AIMI0 WM YIOJIHOMOYEHHOTO WHAWBUIYaTbHOTO
MPEIIPUHIMATEISI, UMIIOPTEPA) OT MCIOJHEHUS BO3JIOKEHHBIX HAa HEro O0S3aTENLCTB B HATYpE Iepen
NOTpeOUTENEM.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Koncynprantlinroc: mpumevanue.
C 01.10.2026 B 1. 4 ct. 13 BHOCATCS n3meHenus (O3 ot 31.07.2025 N 290-D3).

4. V3rotoBuTelb (MCIONHUTEINb, IPOAABEL, YIIOJHOMOYEHHAs! OpraHU3alusl WIK YIOJIHOMOYEHHBIH
UHJUBUAYAIbHBIN IPEIIPUHUMATENb, UMIIOPTEP) OCBOO0XKIAETCSI OT OTBETCTBEHHOCTH 32 HEUCIIOJHEHHE
00513aTeNIbCTB WM 332 HEHAAJIeXKalllee HMCIOJIHEHHE O00S3aTeNIbCTB, €CIIU JIOKAXKET, YTO HEUCIOJIHEHUE
00s13aTeNbCTB WM MX HEHA/JIEXkallee HCIIOJIHCHHE MPOM30IIO0 BCICACTBHE HENPEOAOTUMON CHIIbI, a

TaKXKe [0 UHBIM OCHOBAHUSIM, MPEITYCMOTPEHHBIM 3aKOHOM.
(B pen. deaepanbHbIx 3aK0HOB OT 17.12.1999 N 212-D3, o1 21.12.2004 N 171-D3)

5. TpeboBanus morpedburtens o0 yruiare HEYCTOMKH (II€HH), MPEIyCMOTPEHHON 3aKOHOM WIIU
JIOTOBOPOM, TTOJIJICKAT yAOBICTBOPSHHUIO U3TOTOBUTENIEM (MCTIOTHUTEIIEM, TIPOIABIIOM, YIIOJTHOMOUECHHOM
OpraHm3alyief Wi YHOJHOMOYEHHBIM HHIWBUIYAIbHBIM MpEANpPUHUMATENIEM, HMIIOPTEPOM) B
T0OPOBOJIBHOM TOPSIIKE.

(B pen. denepanbHbIX 3aK0HOB 0T 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

KoncynprantlIntoc: mpumedanue.
C 01.10.2026 B 1. 6 cT. 13 BHOCsTCS u3meHeHus (D3 ot 31.07.2025 N 290-D3).

KoncynprantlIntoc: mpumedanue.
O BBISIBICHUH KOHCTUTYIIHOHHO-TIPaBOBOTO cMbicha ad3. 1 m. 6 ct. 13 cm. [locranosnenne KC P® ot
26.12.2024 N 59-I1.

6. Ilpu yIOBIETBOPEHHMH CyJIOM TpeOOBAaHMM NOTPEOHUTENs], YCTAaHOBJIEHHBIX 3aKOHOM, CYJ
B3BICKMBA€T C H3TOTOBUTENS (MCIIOJNHUTENS, TPOJAABIA, YIOJIHOMOYEHHOW OpraHu3alid WIH
YIOJIHOMOYEHHOTO0 ~ MHIUBHUAYaJbHOIO  MpeNNpUHUMATENs, HMMIOpTEpa) 3a HecoONoJleHHe B
NOOPOBOJIBHOM TMOPSAJKE YAOBIETBOpEHUS TpeOoBaHUII moTpedbutens mrpad B pa3Mepe MATHAECST
MPOIIEHTOB OT CYMMBI, IPUCY>KJCHHOI Cy/I0OM B IOJIB3Y MOTPEOUTEIIS.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ecnu ¢ 3asBneHueM B 3alllUTy IIpaB HOTpe6I/ITCJ'I$I BBICTYIIAIOT O6H_ICCTBCHHLIC O6T>CI[I/IHCHI/ISI
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"O 3awmTe npaB notpebutenein"”

oTpeOuTeNeH (MX acCOIMALUK, COI03bI) HIIM OPTraHbl MECTHOTO CaMOYTIPABIICHHUS, ISATHIACCAT IPOLICHTOB
CYMMBI B3BICKAHHOTO IITpada MepeyrcisioTCs] YKa3aHHBIM O0BbEIUHEHUSAM (MX acCOLMAIMAM, COI03aM)
WJIN OpraHaMm.

Cratba 14. UMmywecTBeHHasa OTBETCTBEHHOCTbL 3a Bpea, NPUYNHEHHbIW BCreacTBue
HefoCTaTKOB ToBapa (paboThl, ycnyru)

1. Bpen, npuyMHEHHBIA JKU3HH, 370POBbI0 WJIM MMYIIECTBY IOTPEOMUTENS BCIEACTBUE
KOHCTPYKTHBHBIX, IPOU3BOJICTBEHHBIX, PEIENTYPHBIX WM UHBIX HEJOCTATKOB TOBapa (paboThl, YCIYTH),
MIOJUIEKHUT BO3MEIIEHHUIO B ITOJIHOM 00BEME.

2. [IpaBo TpeboBaTh BO3MEIIECHHS Bpeia, MPUUNHEHHOTO BCIIEACTBHE HEIOCTATKOB TOBapa (paboThl,
YCIIyTH), TPU3HAETCSA 3a JIIOOBIM MOTEPHEBIIMM HE3aBUCUMO OT TOTO, COCTOSJI OH B JOTOBOPHBIX
OTHONICHHUSAX C MPOJABLOM (MCIOTHUTEIEM) WU HET.

3. Bpen, npuurHEHHBIN )KU3HU, 3J0POBBIO MM UMYIIECTBY MOTPEOUTEIS, MOIICKUT BOSMELICHHUIO,
€CIIU BpeJl IPUYMHEH B TEUCHHE YCTAaHOBJIEHHOT'O CPOKa CIIyKOBI MJIM CpOKa FOJJHOCTH ToBapa (paboThl).

Ecnu Ha toBap (pe3ynbTaT paboThl) JOJKEH OBITh YCTAHOBJIEH B COOTBETCTBHM C NyHKTamu 2, 4
CTaTbl S5 HACTOSIIEr0 3aKOHa CPOK CIYKObl HJIM CPOK TOAHOCTH, HO OH HE YCTaHOBJEH, IJHOO
noTPeOUTEIIO He ObLIA MPEJOCTaBIeHa TIOJTHAS U IOCTOBEpHAast HHPOPMAIIUS O CPOKE CITY>KOBI MM CPOKE
TOJHOCTH, OO MOTpeOuTeNns HEe ObUT MPOMH(MOPMHUPOBAH O HEOOXOTUMBIX IACHCTBHUIX MO HCTCYCHHUH
CpOKa CIy»Obl WJIM CpOKa TOJHOCTH M BO3MOJKHBIX TOCIEIACTBUAX IPU HEBBINOTHEHUU YKa3aHHBIX
neicTBuil, 100 ToBap (pe3ynbTaT pabOThI) MO UCTEUYEHUU ITUX CPOKOB MPEICTABISIET OMACHOCTH JUIS
YKU3HH U 3JI0POBBS, BPE] MOJJICKUT BO3MEIICHUIO HE3aBUCUMO OT BPEMEHH €Tr0 IPUUYUHECHHS.

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnu B cooTBeTCTBUU € TyHKTOM | CTaThu 5 HacTosImIero 3akoHa U3rOTOBUTENH (MCTIOJHUTENb) HE
YCTAHOBMJI Ha ToBap (paboTy) CPOK CIIy>KObI, Bpe/] MOUIEKUT BO3MELICHHUIO B CIy4ae ero NpUYNHEHUs B
TEYEeHHE JIECATH JIET CO JIHS Nepenayu Toapa (paboTsl) MOTPeOUTENIO, a €CIIU JEHb Nepeayl YCTaHOBUTD
HEBO3MOXHO, C 1aThl U3TOTOBJICHUS TOBapa (OKOHYAHUS BBIITOJHEHUS PabOTHI).

Bpen, HpI/ILII/IHeHHBII\/’I BCJIICACTBUEC HCOOCTATKOB TOBApa, MOMAJIC)KUT BO3ZMCIICHHUIO MPOJABIOM HIIN
HU3TrOTOBUTCIIEM TOBapa 110 BBIGOpy MOTCPICBUICTO.

Bpen, mpuunMHEHHBIH BCIEICTBUE HENOCTATKOB PAOOTHI MM YCIYT'H, MOJJIEKUT BO3MEIIECHUIO
VCIIOJTHUTEIIEM.

4. V3roroBuTenb (MCIIOJHUTEINb) HECET OTBETCTBEHHOCTD 3a BPEJ], MPUUMHEHHBIN )KU3HH, 3J0POBbIO
WM UMYIIECTBY MOTPEOUTENS B CBA3H C MCIIOJIb30BAaHUEM MaTepUalIoB, 000PY0BaHUS, HHCTPYMEHTOB U
UHBIX CPEJCTB, HEOOXOJMMBIX Ul IPOU3BOJICTBA TOBAPOB (BBINOJHEHUS pabOT, OKa3zaHUS YCIYT),
HE3aBUCHMO OT TOTO, MTO3BOJISUI YPOBEHb HAYUHBIX M TEXHUUECKUX 3HAHUHU BBIIBUTH UX OCOOBIE CBOWCTBA
WJIH HET.

5. UsroroButens (MCIOTHUTENb, MPOJABEL]) OCBOOOXKAAETCS OT OTBETCTBEHHOCTH, €CIU JOKaXeT,
YTO BpeJ MPUYUHEH BCJIEJCTBUE HEMPEOAOIMMON CHIIbI WM HapyIICHUs MOTpeOUTeNeM yCTaHOBIEHHbIX
MIPaBUJI UCTIONB30BaHMS, XPAHEHUS I TPAHCIIOPTUPOBKH TOBapa (padoThl, yCIYTH).

www.consultant.ru CrpaHnua 17 n3 50
HafeXXHaa npaBoBad noaaep)xka


https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=460140&date=17.10.2025&dst=100031&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=17.10.2025&dst=100051&field=134

3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"O 3awmTe npaB notpebutenein"”

Cratbs 15. KomneHcauusa mopanbHoOro Bpeaa

Koncynprantlntoc: npumevanue.
C 01.10.2026 B a63. 1 ct. 15 BHOCsTCS m3menenus (O3 ot 31.07.2025 N 290-D3).

MopanbHblii  Bpel, NPUYMHECHHBIM TOTPEOUTENI0 BCICACTBHE HAPYIICHUS H3TOTOBHUTEIEM
(ucriomHUTENIEM,  MPOJABIIOM,  YIOJHOMOYEHHOW  OpraHM3alMedl  WIM  YHOJHOMOYCHHBIM
WHIVUBUAYATBHBIM TPEIIPUHAMATEIEM, UMIIOPTEPOM) MIPaB MOTPEOUTENSI, IPETYCMOTPEHHBIX 3aKOHAMH
U TpaBOBBIMH akTaMu Poccuiickoit depeparyiu, peryupyonMMi OTHOIICHHUS B 00JIACTH 3aIUThI IIpaB
noTpeduTeneii, MOMNCKUT KOMICHCAIIMM MPUYMHUTEIEM Bpela NpH HAIWMYUU €ro BHHBL. Pa3mep
KOMIICHCAIIMM MOPAJILHOTO Bpela ONpeleisieTcss CYyJOM W HE 3aBUCHUT OT pa3Mepa BO3MEIICHUS
UMYIIIECTBEHHOTO Bpea.

(B pen. deaepanbubIx 3aK0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

KOMHGHC&HI/ISI MOpaJIbHOI'o Bp€aa OCYHICCTBIACTCA HE3AaBUCUMO OT BOSMCUICHUSA UMYIICCTBCHHOI'O
Bpcaa U IIOHCCCHHBIX HOTpe6I/ITeJ'IeM Y6LITKOB.

CratbAa 16. Hegonyctumble ycnoBusi AoroBopa, yuemnslime npasa notpeourens,
3anpetbl M O0051I3aHHOCTW, Hanaraemble Ha npoaaBua (McnonHUTEnNs, Bnagenbua
arperaTtopa)

(B pen. @enepanbHoro 3akona ot 01.05.2022 N 135-03)

1. HemomycTUMBIMH YyCIOBHUSMH JOTOBOpA, YIIEMJISIOLIMMM IpaBa HOTPEOUTENs, SBISIOTCA
YCJIOBMS, KOTOPBIE HAapyIIAlOT IPaBUia, YCTAaHOBJIEHHBIE MEXIYHAapOIHBIMU JoroBopamu Poccuiickoi
@denepanyy, HACTOAIIMM 3aKOHOM, 3aKOHAMM W IPUHUMAeMbIMH B COOTBETCTBUM C HHMMHM HHBIMH
HOPMaTUBHBIMH NPaBOBBIMU akTaMu Poccuiickoit denepanyu, peryJinpyonuMy OTHOILIEHUS B 001acTu
3alIMTHl NpaB notpedureneid. HenomycTumMple ycinoBHsl TOroBOpa, YIIEMISIOLIME MpaBa MOTpeOuTeNs,
HUYTOKHBI.

Ecnu BkIItOUEHUE B IOTOBOP YCIOBHH, YHIEMISIONIMX MpaBa MOTPeOUTENs, MOBICKIO MPUINHEHHE
yOBITKOB TIOTPEOMTENIO, OHU TIOJUICKAT BO3MEIICHUIO MPOJABIOM (M3rOTOBUTEIIEM, HCIIOTHHUTEIICM,
UMIIOPTEPOM, BIAAENBIIEM arperaropa) B MOJHOM 00bEeMEe B COOTBETCTBUHU CO cTaTheil 13 HacTosIiero
3akoHa.

Tpe60BaHHe HOTpe6I/ITeJI$I O BO3MCIICHUU Y6LITKOB NOMJIC)KUT YHOBJICTBOPCHUIO B TCUCHUC NCCATU
JTHEH co AHA €0 MPCABABICHUA.

KoncynprantlIntoc: mpumedanue.

[Monoxenus cr. 16 (B pen. ®3 or 01.05.2022 N 135-®3), ycraHaBIMBaIOUUME TMEPEYECHb
HEJOMyCTUMBIX YCJIOBUM JOrOBOpa, YIIEMIISIIOINIMX MpaBa MOTPEOUTENs, pPacIpOCTPaHSIOTCS Ha
OTHOIIECHHUS, BO3HUKILIUE U3 PaHEE 3aKIIOUYEHHBIX IOTOBOPOB.

2. K HeonmyCTUMBIM yCIIOBHSIM JIOTOBOPA, YIIEMIISIOIINUM ITpaBa MOTpeOUTeNs, OTHOCSTCS:

1) YCJ10BUSA, KOTOPBIC NPCAOCTABIIAOT MIPOJaBIy (HSFOTOBHTGHIO, HUCIIOJTHUTCIIIO, ynOJ’IHOMO‘IGHHOfI
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"O 3awmTe npaB notpebutenein"”

OpraHu3aly WM YHIOJHOMOYEHHOMY HWHJMBUIYaJbHOMY IpEANPUHUMATENII0, UMIOPTEPY, BialeibIly
arperaropa) mpaBO Ha OJHOCTOPOHHMH OTKa3 OT HCIOJHEHHUS 00s3aTelIbCTBA WJIM OJHOCTOPOHHEE
M3MEHEHUE YCIIOBUH 00s3aTenbcTBa (IpeaMeTa, [eHbl, CpOKa U MHBIX COTJIACOBAHHBIX C MOTpeOuTeneM
YCIIOBHIA), 32 MCKIIOYEHHEM CIy4yaeB, €CJIM 3aKOHOM WIJIM HHBIM HOPMATHBHBIM IIPAaBOBBIM aKTOM
Poccuiickoit @eaepanuu npeaycMoOTpeHa BO3MOKHOCTD NMPEAOCTaBICHUS JOTOBOPOM TaKOT'oO MpaBa;

2) ycIloBHsI, KOTOPbIE OIPaHMYMBAIOT MIPABO MOTPEOUTENSE Ha CBOOOAHBIN BBIOOP TEPPUTOPUATBHOM
MOACYIHOCTH CIIOPOB, IPEyCMOTPEHHBIN IyHKTOM 2 cTaThu 17 HacTosAmero 3akoHa;

3) ycinoBus, KOTOpBIE YCTAaHABJIMBAIOT IS TOTpeOHTENs ImTpadHble CAHKIMA WIA HWHBIC
00SI3aHHOCTH, TIPEMATCTBYIOIIME CBOOOJHOW pealu3alui IpaBa, YCTAHOBJIEHHOTO crarbedl 32
HACTOSIIETO 3aKOHa;

4) YCJ10BUs, KOTOPBIC UCKIOYAOT WK OIpaHUYMNBAOT OTBETCTBCHHOCTL IMPpOAABIA (I/ISFOTOBI/ITCHH,
HUCIIOJTHUTEIIA, ynOHHOMOHGHHOﬁ opraHusanu niim YIOJIHOMOYCHHOI'O HHIUBHUAYAJIbHOI'O
OpCaANIpuHUMATCIIsA, HWMIIOPTCPA, BJIaJACIbLa arperaTopa) 3a HCHUCIIOJIHCHHMC HWJIM HCHAMJICKAIICC
HCIIOJIHECHHUE 0053aTEIIBCTB 10 OCHOBAHUAM, HC IIPEAYCMOTPCHHBIM 3aKOHOM;

5) ycnoBus, KOTOpble OOYCIOBIMBAIOT MPUOOpPETEHHE OJHUX TOBapoB (paboT, yciyr)
00s13aTeNbHBIM TPUOOpPETEeHNEM HWHBIX TOBapoB (paboT, yciayr), B TOM YHCIE NPEAyCMAaTPHBAIOT
00s13aTeTbHOE 3aKJII0UEHUE UHBIX IOTOBOPOB, €CIIM HHOE HE MPEAYCMOTPEHO 3aKOHOM;

6) YyCIIOBHUS, KOTOpBIC TIPEIyCMATPHBAIOT BBHINIOJHEHUE JOIMOJHUTEIBHBIX padoT (OKa3aHue
JIOTIOJTHUTENBHBIX YCIIYT) 3a TUIaTy 0e3 MOIydYeHUs Corjacusi MoTpeOuTeNs;

7) yciioBUs, KOTOpPBIE€ OrPaHUYMBAIOT YCTAHOBJIEHHOE cTaThed 16.1 Hactosmiero 3akoHa IpaBo
notpedurens Ha BbIOOp crioco0a u GopMBbI OILIATHI TOBAPOB (paboT, yciyr);

8) ycioBHs, KOTOPBIE COJEPKAT OCHOBAHMS JIOCPOYHOTO PACTOPIKEHHS JIOrOBOpa MO TPEOOBAHUIO
mpojaBia (MCIONHUTENs, BIAaJeNblla arperaropa), He MPEAyCMOTPEHHBbIE 3aKOHOM WM HWHBIM
HOpPMaTHUBHBIM MTPaBOBBIM akToM Poccuiickoit @exneparuu;

9) ycioBusi, KOTOpPBIE YMEHBILIAIOT pa3Mep 3aKOHHON HEYyCTONKHY;

10) ycnoBusi, KOTOpble OrpaHMYMBAIOT IMPAaBO BbIOOpa BHUJAa TpeOOBaHUM, MPETLyCMOTPEHHBIX
nyHKTOM | ctatbu 18 u myHkToM 1 ctatbu 29 HacTosiero 3akoHa, KOTOpPbIE MOTYT ObITh IPEIbIBICHbI
poJaBly (M3rOTOBUTENIO, HCIIOIHUTENIIO, YINOJHOMOYEHHONM OpraHu3aldyd WK YIOJHOMOYEHHOMY
WH/IMBUYaIbHOMY NpPEANPUHUMATEN0, UMIIOPTEPY) MpH MpoJake TOBAapoOB (BBIIOIHEHHUU padOT,
OKa3aHMU YCIIyT) HEHAJIeXKAIIETro KauyecTBa;

11) ycnoBus, KOTOpbIE YyCTaHABIUBAIOT OO0S3aTENbHBIN MOCYACOHBIM MOPSIIOK PacCMOTPEHUS
CIIOPOB, €CJIM TaKOH MOPSAJAO0K HE MPETyCMOTPEH 3aKOHOM;

12) YCJI0BUA, KOTOPBLIC YCTAHABJIMUBAIOT JJIA HOTpC6I/ITCH${ 00513aHHOCTh 110 JOKa3bIBaAHHIO
OIMPEACIICHHBIX 06CTO$[TCJ'II)CTB, 6pCM${ JOKa3bIBaAHHA KOTOPBIX 3aKOHOM HE€ BO3JIOKCHO HA HOTpe6I/ITeJ'I$[;

13) ycnoBus, KOTOpbIE OTpaHUYUBAIOT TOTPEOUTEINS B CPEACTBAX U CIIOCO0AX 3alUTHl HAPYIIEHHBIX
pas;
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14) ycnoBusi, KOTOpBIE CTAaBAT YIOBJICTBOPEHUE TPEOOBAHUH MOTPEOUTENICH B OTHOIICHUH TOBApPOB
(paboT, yciyr) ¢ HeIocTaTKaMH B 3aBUCHUMOCTb OT YCIIOBUM, HE CBSI3aHHBIX C HEJIOCTAaTKaMH TOBAapOB

(pabor, ycmyr);

15) uHBlE YyCHOBHS, HapylIAIOIIUE IpaBWIa, YCTAHOBJICHHBIE MEXAYHAapOJHBIMU JIOTOBOPaMU
Poccuiickoit @enepanyy, HACTOAIMMM 3aKOHOM, 3aKOHAMHM M IIPUHMMAEMBIMH B COOTBETCTBUHM C HUMH
VHBIMU HOPMaTUMBHBIMU IIPABOBBIMM akTamu Poccuiickon denepanuu, peryaupyromyMy OTHOLICHHUS B
00J1aCTH 3aIUTHI MPaB MOTPEOUTEICH.

3. Ilpomasery (McCHOMHUTENb, BIAJENEI] arperaTopa) HE BIpaBe OTKA3bIBaTh B 3aKIIIOUYCHHH,
WCIIOJIHEHUH JI0rOBOpPA, HAIIPABJICHHOTO Ha MpHUOOpETeHHe OJHUX TOBapoB (padoT, yciyr), Mo MpUYMHE
OTKa3a MOTpeOuTeNnss B MNPHOOPETEHWH HHBIX TOBapoB (pabor, ycuyr). YOBITKHM, NPUYNHEHHBIE
MOTPEOUTEII0 BCIICICTBHE HApPYIICHUS €ro IMmpaBa Ha CBOOOJHBIM BBIOOpP TOBapoB (padoT, ycCiyr),
BO3MEIIAOTCS TTPOJIABIIOM (MCITOJIHUTEIIEM, BIIAJIENIbIIEM arperaropa) B oJiHoM oObeMe.

3amnperiaercst yAoBIeTBOpeHUE TpeOoBaHUI moTpeduTeseil B OTHOLIEHHH TOBApOB (padoT, yciyr) ¢
HEJ0CTaTKaMU CTaBUTh B 3aBHCHMOCTH OT YCJIOBUM, HE CBSI3aHHBIX C HEJIOCTAaTKaMd TOBapoB (pador,

yCIIyT).

3anpemiaercs OTKa3 B 3aKJIIOUYEHUU JIOTOBOpa M BO BHECEHMM M3MEHEHUI B JOrOBOp B Clyyae
MIPAaBOMEPHOr0 yKa3aHUsi MOTpeOuTeNeM Ha HEJOMyCTHMbIE YCIOBUS JOTOBOpPA, YHIEMIAIOIIME MpaBa
noTpeOuTeNs, B IENAX UCKIIOUEHHs TakuX ycioBuil. [Ipu npexbssnennn notpedbureneM tTpedoBanus o0
UCKITIOYEHUH M3 JIOTOBOpa HEJOMYCTUMBIX YCIOBHI JIOTOBOpa, YUIEMIAIOIIMX IpaBa MOTPEOHUTEs,
yKa3aHHOEe TpeOOBaHME MOAJICKUT PACCMOTPEHHIO B TEUEHUE JECSITHU JTHEH CO THS €ro MpebsBICHUS C
00s13aTeNbHBIM W3BEILIEHUEM TMOTPeOUTENs O pe3yabTaTax pacCMOTPEHUS U MPUHATOM MOTHUBHPOBAHHOM
PEIIECHNH 10 CYIIECTBY YKa3aHHOTO TPeOOBaHUSI.

AG3a1pl 4eTBepThIi - MATHIM yTpatwin cuity ¢ 1 centsops 2025 rona. - deaepanbHblil 3aKOH OT
07.04.2025 N 69-®3.

3.1. Hponan(a JAOIMMOJIHUTCIIBHBIX TOBApOB (BLIHOJ'IHGHI/IG JOIIOJHHUTCIIbHBIX pa60T, OKa3aHuc
JOIIOJIHUTCIIBHBIX YCJ'IYF) 3a OTACIIBHYIO IIJIAaTy OCYHIECTBIACTCA MPOJaBLIOM (I/ICHOHHI/ITGHGM,
BJIaACIIbIEM arperaTopa) HUCKIIOYUTCIIBHO C COTrjiaCusa HOTpe6I/ITeH$I.

[Torpebutens BrpaBe NoTpedOBaTh OT MpoAaBla (MCIIOJIHUTEINS, BJIAJeNblla arperaropa) Bo3Bpara
yIJIaueHHOM JIEHeXHOM CyMMBbI 3a TMpoJaHHble 0e3 €ero corjiacus JONOJIHUTEIbHBIE TOBApPbI
(BBITIOJIHEHHBIE JOTIOTHUTEIbHBIE PA0OTHI, OKa3aHHbBIE TOIIOJHUTENIbHBIE YCIYTH).

3ampenaercsi HaBs3bIBaHUE MOTPEOUTEIIO JOMOJHUTEIBHBIX TOBApOB (paldoT, yCiIyr) 3a OTAEIbHYIO
wary MyTeM MPeAJIOKEHUs IMOTPEOUTEN0 10 3aKIIOYEHHUS J0roBOpa O MPUOOPETEHHWH OCHOBHBIX
TOBapoB (paboT, ycIyr) NpHoOpecT AONOIHUTENbHbBIE TOBAPHI (PabOoThl, YCIYTH) WK 3aKIIOUUTh UHBIE
JIOTOBOPBI, TMPUOOpETeHHE WM 3aKIYeHHE KOTOPBIX OO0YCIOBIMBAETCS O005S3aTEIbHOCTBIO MPH
prOOpPETEeHUN OCHOBHBIX TOBApOB (PaboT, yCIIyT), €ClIi MHOE HE MPEIYCMOTPEHO 3aKOHOM.

[ToTrpeOutens BmpaBe OTKa3aTbCs OT OIUIAThl HAaBSI3aHHBIX JOMOJIHHUTEIBHBIX TOBapoB (pador,
yCIIyT), a €CJIM OHU OIUIAY€HBI, BIIPaBe MOTPeOOBaTh OT MPOAaBIa (MCIIOIHUTENS, BIaeNblia arperatopa)
BO3BpaTa yIJIAYEHHOW JIEHE)KHOW CYMMBI.
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TpeboBanue moTpeOuTENss O BO3BpaTe YIUIAYEHHOW 3a HABS3aHHBIC IOMOJHHUTEIBHBIC TOBAapHI
(paboThl, yCIlyTH) WIM MPUOOPETEHHBIE 0€3 €ro Coriacus IOMOJTHHUTEIbHBIC TOBApPHI (BBINOJHECHHBIC
JOTOJTHUTEJIbHBIC PAa0O0ThI, OKa3aHHBIC JIOTIOJHUTENIBHBIC YCIYTH) JEHEXKHOW CYMMBI IOJJICKUT
YJOBIETBOPEHUIO B TEUCHUE TPEX JTHEH CO JAHS MPEAbIBICHUS YKa3aHHOTO TPeOOBaHUSI.

Cornmacue  mnotpebutenss Ha  NOpUOOpETEHHE  JOMOJHUTENbHBIX  TOBApOB  (BBINOJHEHUE
JIOTIOJTHUTEBHBIX pabOT, OKa3aHUE JOMOJHUTEIBHBIX YCIyr) 3a Iuiaty ogopmisieTrcs TpoaaBIOM
(ucrionHMTENEM, BJAIETBIEM arperaropa) B MHCbMEHHONW (opMe, eclid HHOE HE MPEeayCMOTPEHO
3akoHOM. OOs13aHHOCTB JI0Ka3aTh HAJMUUE TAKOTO COTIACUs MM OOCTOSTENBCTBA, B CHITy KOTOPOT'O TaKOe
coryiacue He TpedyeTcs, Bo3jlaraercs Ha npojaBiia (MCIIOIHUTEINS, BIaIeIbla arperatopa).

[IpocraBienuie npoaaBLOM (MCIIOJIHUTENEM, BIIAJEIbIEM arperaTopa) aBTOMaTUYECKUX OTMETOK O
COIJIacuu MOTPeOuTeNsl Ha MPUOOPETEHUE TOMOJIHUTEIbHBIX TOBApOB (BBINOJHEHHE JOIMOJHUTEIbHBIX
paboT, oKka3zaHWE IOIMOJHUTEIBHBIX YCIYT) WIIH BBIPAKEHUE MPOJABIOM (HCIIOJHHUTEIEM, BIIAJICIbIICM
arperaropa) 3a NOTpeOUTEeNs] TaKoOro corjacus B HMHOM Buje 1100 (opMHupoBaHHE MPOAABIIOM
(ucrionHMTENEM, BIAJENbLIEM arperaTtopa) YCJIOBUM, MpEANoyiaraloliuX H3HAYaIbHOE CorJlacue
MOTpeOUTeNss Ha MPUOOPETEHHE JOMOJHUTEIBHBIX TOBAPOB (BBINOJHEHHUE IOTOJHUTEIBHBIX pPadoT,
OKa3aHHE JIOMOJHUTEIBbHBIX YCIYT), HE IOMYCKAETCH.

(m. 3.1 BBenen deaepanbHbiM 3akoHOM 0T (07.04.2025 N 69-D3)

4. IlpomaBeny (MCTOTHUTENb, BIAJENEI] arperaropa) HE BIPaBE OTKa3bIBaTh NOTPEOUTENIO B
3aKIIFOYCHUH, UCTIOJIHEHUH, M3MEHEHUH HITH PACTOPIKEHUH JOTOBOpa C MOTPEOUTEIEM B CBSI3U C OTKA30M
NOTPeOUTENST MPEIOCTaBUTh IEPCOHATBHBIC JaHHBIC, 32 HCKIIOYEHHEM CIIy4aeB, €CIH O00sS3aHHOCTh
MPEJOCTABJICHUS] TAaKUX JIAHHBIX MPEIYyCMOTPEHa 3aKOHOJAaTelbcTBOM Poccuiickoit ®exepanuu wim
HETIOCPEJICTBEHHO CBSI3aHa C UCIIOJIHEHHEM JIOTOBOPA C MTOTPEOUTEIIEM.

[Tpu nmpenbsaBIeHUU MOTpeOUTENEM TPeOOBaHMS O MPEIOCTABICHUU HHPOPMAIMH O KOHKPETHBIX
INpUYrMHAaxXx MW IIPAaBOBbBIX OCHOBAHUAX, OINPCACIIAIOIINX HCBO3MOXHOCTE 3aKIIOYCHHA, HCIIOJIHCHUS,
W3MEHEHUS WM PacTOP)KEHHUs JOroBopa 0e3 MpeloCTaBlIeHUs MEPCOHAIBHBIX TAaHHBIX, B MHCHMEHHOM
dbopme (B TOM umcie B (opmMe SIEKTPOHHOTO JOKyMEHTAa) TMpojaBer] (UCIOJHUTENb, BIaJEIIell
arperaropa) JOJKeH MPeIOCTaBUTh TaKyr WH(GOPMAIMIO B TEYCHHE CEMH JHEW CO JIHS MpebsBICHUS
yKa3aHHOTO TpeOOBaHMs.

[Tponaser (MCTIOTHUTENB, BIIAJIENEI] arperaropa) NpeaocTaBiseT HHGOpPMALIUIO MTOTPEOUTENIO B TOU
dbopme, B KOTOpOW TPENBABICHO TpeOOBaHHWE TOTPEeOUTENsT O TPEJAOCTaBIECHUH HWHOOPMAIUU O
KOHKPETHBIX MPUYMHAX U MPABOBBIX OCHOBAHUAX, OMNPEACIAIONIMX HEBO3MOMXHOCTh 3aKIIOUYEHUS,
WCTIOTHEHUS, U3BMEHEHHUS WIJIM PACTOPIKEHHUS JIOTOBOpa 0€3 IMpe1oCTaBIEHUs TEPCOHAIbHBIX TAHHBIX, €CITH
WHOE HE YKa3aHO B 3TOM TpeOOBaHUHU.

[Tpu nmpenwsaBieHuu norpedutTeneM TpeOOBaHUS O MPENOCTABIECHUH MH(POPMAIMU O KOHKPETHBIX
IIpUYMHAX M IPABOBBIX OCHOBAaHHUAX, OIPEACIAIOIIMX HEBO3MOXKHOCTH 3aK/IIOUECHHs, HCIIOJHEHHS,
M3MEHEHHUS WM PacTOp>KEHUsl AOroBopa 0e3 ImpeaocTaBiIeHHs MePCOHATBHBIX JaHHBIX, B YCTHOU (opme
Takas HHPOpMaLs JT0JKHA OBITh NIPEI0CTABICHA HE3aMEeUIUTENBHO.

Cratba 16.1. ®opmbl U NOpsAOK onnaTtbl NpU npoaaxe TOBapoOB (BbINOSIHEHUMU
paboT, okasaHuu ycnyr)

(BBeneHa @enepanbHbIM 3ak0HOM OT 05.05.2014 N 112-D3)
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1. IIpoxaBent (MCTIOIHUTENB, BIIAJENIEI] arperaropa B ciy4yae HCIOJIb30BaHMs B CBOCH JEATEIbHOCTH
HaJMYHBIX PACUETOB C MOTpeOUTEIEM) 00s13aH 00ECIIeYUTh BO3MOXKHOCTD OIUIaThl TOBApOB (padoT, yCIIyT)
MyTeM HUCIOJL30BaHUsI HAIIMOHAIBHBIX TUIATEKHBIX HHCTPYMEHTOB, a TAKXKE HAJIMYHBIX PACUYETOB IO
BBIOOPY MOTPEOUTEIS.

(B pen. @enepanbHoro 3akoHa ot 31.07.2020 N 290-03)

OO0s13aHHOCTD 00ECIIeYNTh BO3MOXKHOCTH OIUIATHI TOBapoB (paboOT, yCIyr) C HCIOJIb30BaHUEM
HAallMOHAJIbHBIX IIIATCXKHBIX HWHCTPYMCHTOB B paMKax HaHHOHaHbHOﬁ CUCTCMbI IIIATCKHBIX KapT
pacmpocTpaHsieTcss Ha MpojaBla (UCIIOMHHUTEINS, BIAJENblla arperatopa), y KOTOPOTO BBIpy4YKa OT
peanu3ai TOBapoOB (BBINOJIHEHUs padOT, OKa3aHMs YCIYT) 3a MPEIIIeCTBYIOIUN KaleHIapHBIH IO
IPEBBIIIACT JBAIaTh MUJTMOHOB pyOIIei.

(B pen. @enepanbHoro 3akoHa ot 31.07.2020 N 290-D3)

Ecnu Mecto omatel ToBapoB (paboT, yCiIyr) HAXOIUTCS B MECTE, IJ/Ie HE MPEIOCTABIISIOTCS YCIyTH
JoCTyna K HOJIBHKHOW paguoTeneoHHOM cCBsi3W M (WIKM) CpeAcTBaM KOJUIEKTMBHOIO JIOCTyla K
WH(POPMAIIMOHHO-TEJICKOMMYHHUKAIIMOHHOW cetn "VHTepHeT", mpoaaBell (MCIIOJIHHUTENb) OCBOOOKIAETCS
0T O0O0S3aHHOCTH O0O0CCIIEYUTh B OSTOM MECTE BO3MOXHOCTh OIUIaTBl TOBapoB (pabor, yciayr) ¢
UCIIOJIb30BAHNUEM HAIMOHAIBHBIX TUIATS)KHBIX HHCTPYMEHTOB.

[IpomaBery ocBOOOXKTaeTCss OT OOS3aHHOCTH OOECHEYUTh BO3MOMKHOCTH OIUIATHI TOBApPOB C
UCIIOJIb30BAHUEM HAI[MOHAJBHBIX IUIATE)KHBIX WHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIPYYKa OT
peanu3ali TOBapOB B KOTOPOM COCTaBISIET MEHee ISITH MHUIMOHOB pyOJel 3a mpeaniecTBYIOIMUI
KaJIeH/IapHBIN TOI.

(n. 1 B pea. @enepanbHoro 3akona ot 01.05.2017 N 88-D3)

KoncynprantlIntoc: mpumedanue.
C 01.09.2026 1. 1 ct. 16.1 monmosusiercs a63. 5 - 7 (D3 ot 23.07.2025 N 248-D3).

2. Ommara ToBapoB (paboT, yCIyr) MOXXET MPOU3BOJIUTHCA IMOTPEOUTETIEM B COOTBETCTBHHU C
yKa3aHWeM TMpojJiaBlia (MCMOIHUTENS) MyTeM pPAacueTOB 4Yepe3 CYObEKTOB HAIMOHAIBHON IJIaTEeKHOU
CHUCTEMBI, OCYUIECTBIIAIOIINX OKAa3aHWE IUIATEKHBIX YCIyr B COOTBETCTBMU C 3aKOHOAATEIHCTBOM
Poccuitickoii depepanuy 0 HAUMOHAIBHOM IUIATEKHOM CHUCTEME, €CIM HWHOE HE YCTAaHOBJIEHO
(benepalbHBIMU 3aKOHAMU WJIM MHBIMH HOPMATHUBHBIMHU MTPaBOBBIMH akTaMu Poccutickoii deneparuu.

3. Ilpu omnare TOBapoB (paboT, YCIyr) HAJIMYHBIMU JCHEKHBIMU CpPEICTBAMH 00s3aTENbCTBA
nmoTpeOuTenss mepen MpoJaBIOM (UCIOJHUTENIEM) IO OIulaTe TOBapoB (paboT, YCIyT) CUHTAIOTCA
WCIIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JICHEKHBIX CPEJCTB C MOMEHTA BHECEHHUS HAJMYHBIX JEHEKHBIX
CpPeICTB TpoJaBily (WCIONHHUTEN0) JHUOO TUIATEKHOMY areHTy (CyOareHry), OCYIIECTBISIONIEMY
JeSITeNbHOCTD 10 TIPUeMy IMaTexeld GU3MIeCKuX UL,

[Ipu omate ToBapoB (paboT, yCIyT) IMyTeM MEPEeBO/ia MPEIOCTABISAEMBIX TOTPEOUTEIEM HATMIHBIX
JICHE)KHBIX CPEJCTB 0€3 OTKPHITHS O0AaHKOBCKOTO cueTa 00s3aTeNbCTBA MOTPEOUTENS Mepesa MPOoaaBIOM
(McmosHUTENIEM) TIO OTUIaTe TOBApOB (PabOT, YCIyT) CUNTAIOTCS MCIIOJHEHHBIMUA B pa3Mepe BHECEHHBIX
JICHE)KHBIX CPEJICTB C MOMEHTAa BHECEHHUs MOTPEOHUTENeM HAIWYHBIX JICHEXKHBIX CPEICTB KPEAUTHOM
OpraHu3anuu Ju00 GaHKOBCKOMY IIATEKHOMY areHTy (CyOareHTy), OCYIIECTBISIOUUM JIeATEIbHOCTh B
COOTBETCTBHUU € 3aKOHOJATENbCTBOM Poccuiickoi denepannu 0 HAMOHAJIBHOM IIJIATEKHOW CUCTEME.
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[Tpu orutate ToBapoB (paboT, yCIyT) MyTEM IepEBOJa ACHEKHBIX CPEICTB B paMKax MPUMEHICMbIX
dopM OC3HATMYHBIX PACYCTOB O00S3aTENBCTBA TOTPEOUTENS TMEpea MPOJABIOM (HMCIOIHUTEIEM) IO
oriate TOBapoB (paboT, YCIIyT) CUMUTAIOTCS MCIOJHCHHBIMH B CyMME, YKAa3aHHOW B PaCIOPSHKCHHH O
NnepeBoJiC ACHCKHBIX CpCACTB, € MOMCHTA MOATBCPXKIACHUA €TI0 HCIIOJHCHUA O6CJIy)KHB3,IOH.[Cﬁ
noTpeOUTENsT KPETUTHOM OpraHu3anueii.

4. Tlpu omnate ToBapoB (paboT, yciyr) MpoAaBIly (MCIOTHHUTENIO) 3alpElIeHO YCTaHABINBATh B
OTHOIICHUH OJHOTO BHIA TOBapoB (PpabOT, yCIyr) pa3iMYHbIC IIEHbI B 3aBHCHMOCTH OT CIOcO0a HX
OINIaThl MTOCPCACTBOM HAJIMYHBIX PACYCTOB HUJIM B PaMKaX IMPUMCHACMBIX q)OpM 663HEUII/I‘IHBIX pacycToB.

Koncynprantlntoc: npumeyanue.
C 01.04.2026 ct. 16.1 mononusiercs 1. 4.1 (D3 ot 31.07.2025 N 284-D3). CMm. OyayIIyro peaakiiuro.

5. IlponaBeny (MCHOJHUTENL) HECET OTBETCTBEHHOCTh 3a BO3HUKIIME Yy HOTpeOUTENS YOBITKH,
BbI3BaHHbIE HapyllIeHueM TpeOoBaHUN NyHKTa | HacTOsIIEH CTaThU.

Cratba 17. CyneGHas 3awmTa npaB notpedburteneun

1. 3amuTa npaB nOTpedUTENEH OCYIIECTBISIETCS CYI0M.

3amura mpaB  moTpeOWTENed  yCIyr, OKa3blBaeMbIX  (DMHAHCOBBIMH  OpTaHHU3AIMSIMH,
OpPraHMU3YIOIIMMHU B3aUMOJICHCTBUE C YIOJTHOMOYEHHBIM I10 MpaBaM MoTpeduTeneil (uHaHCOBBIX yCIYT B
cooTBeTcTBUM ¢ DenepanbHbIM 3aKk0HOM "OO0 yHOJIHOMOYEHHOM I10 MpaBaM NoTpeduTeneld (PMHAHCOBBIX
ycIyr", OCYILIECTBIAETCA C 0OCOOCHHOCTSIMH, YCTAHOBICHHBIMU yKa3aHHBIM DeiepanbHbIM 3aKOHOM.
(a63arn BBenieH denepanbabiM 3ak0HOM 0T 04.06.2018 N 133-D3)

2. Ucku o 3amuTe mpaB MoTpeduTeneil MOryT OBITh MpenbsSBIEHBI MO BBIOOPY HCTIA B CYJ IO
MECTY:

HaXOXKACHUA OpraHu3aliii, a €CJIn OTBCTUUKOM SABJISICTCA I/IHI[I/IBI/II[yaJ'ILHHﬁ npeanpuHuMaresb, -
€Ir0 XXUTCIIbCTBA,

KUTCJIIbCTBA UJIN Hpe6BIBaHI/IH nucrTnaa,
3aKIIFOYCHUA UJIW UCITOJTHCHUA J0roBOpa.

Ecnu uck x opraHu3alliu BBITEKaeT U3 JEATENBHOCTH ee (uiMana WM MpEeACTaBUTEIbCTBA, OH
MOXET OBITh IPEABSBIICH B CYJ] IO MECTY HaXOXCHUs ee (uuana uid MpeICcTaBUTeIbCTRA.
(m. 2 B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TlorpeOuTenu, WHBIE HCTUBI MO HCKaM, CBSI3aHHBIM C HapyLIeHHMEM IpaB NOTpeduTesei,
OCBOOOKIAIOTCS OT YIUIATHI TOCYJAapCTBEHHOW TMONLIMHBI B COOTBETCTBHHM C 3aKOHOJATEIhCTBOM
Poccutickoit deneparuu o Hamorax u coopax.

(m. 3 B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Masa Il. SALUUTA MPAB NOTPEBUTENEN NPU NPOOAXE
TOBAPOB NOTPEBUTENSAM
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"O 3awmTe npaB notpebutenein"”

Cratbsa 18. lNpaBa noTpebuTensa npm obHapyxeHMu B TOBape HeJOCTaTKOB
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

1. [Torpebutens B ciiydae oOHapyX eHHs B TOBape HEJOCTATKOB, €CIM OHU HE ObUIM OTOBOPEHBI
MIPOJIABIIOM, TI0 CBOEMY BBIOOPY BIIpaBe:

moTpeOoBaTh 3aMEHBI Ha TOBAP 3TOM ke MapKH (ITHX Ke MOJICTH U (WJIN) apTHKYJIA);

noTpeOoBaTh 3aMEHBI Ha TAKOW e TOBap JIPYroil Mapku (MOJENH, apTUKYJIa) C COOTBETCTBYIOIINM
nepepacuyeToM MOKYITHOM LIEHBI;

noTpedoBaTh COPA3MEPHOT0 YMEHbBIIICHHS TOKYITHOU LIEHBI;

HOTpe6OBaTB HE3aMCIINTCIIBHOI'O 663B03M€3,I[HOFO YCTpaHCHHA HEAOCTATKOB TOBApa WU
BO3MCIICHHA paCX0od0B HAa UX UCHPABJICHUC HOTpC6I/ITeJI€M HJIX TPETHUM JIMIIOM;

OTKa3aTbCs OT HCIOJHEHUS JO0roBopa KYIIM-NIPOAAXKU M MOTpedOoBaTh BO3BpaTa YIUIAUEHHOW 3a
ToBap cyMMbl. [lo TpeGoBaHMIO IpojaBIa M 3a €ro C4eT MOTPeOUTENb JOJDKEH BO3BPATUTh TOBAp C
HE/I0CTaTKaMHU.

[Tpu 3TOM MOTPEOUTEINH BIIpaBe MOTPEOOBATH TAKKE ITOJTHOTO BO3MEIICHHS YOBITKOB, IPUIMHECHHBIX
€My BCIEJICTBUE TMPOJaXH TOBapa HEHAJJIeKAIIEro KauecTBa. YOBITKM BO3MEUIAIOTCS B CPOKH,
YCTAaHOBJICHHBIC HACTOSIIMM 3aKOHOM JUIsl  YAOBIETBOPEHUS COOTBETCTBYIOIIMX TpeOOBaHUI
MoTpeOUTeIIs.

B oTHOmEHMHM TEXHMYECKH CIIO)KHOTO TOBapa IOTpeOHUTENbh B Ciydae OOHapyXeHHS B HEM
HE/I0CTaTKOB BIPaBE OTKa3aTbCs OT MCIOJHEHMs J0roBOpa KYIUIM-TIPOJAXH M MOTpeOoBaTh BO3Bpara
YIUTAYEHHOW 3a TaKOM TOBAap CYMMbI JIMOO MpeabsBUTH TPeOOBAaHUE O €ro 3aMEHE Ha TOBap 3TOM ke
Mapku (MOJenu, apTUKyjJa) WIM Ha Takoil ke ToBap JApyrod Mapku (MoJenu, apTHKyja) C
COOTBCTCTBYIOIIMM II€PEpacyYCTOM HOKyHHOI\/’I II€HbI B TCUCHUC IIATHaAIlaTH I[HCfI CO JHA Inepcaadun
noTpeOUTeN0 Takoro ToBapa. [lo HWCTeYyeHMM STOro Cpoka YyKa3aHHble TpeOOBaHMS MOAJEKAT
YIOBJIETBOPEHHIO B OJTHOM U3 CIEYIOLINX CITy4acB:

O6H3py>KeHI/Ie CYHICCTBECHHOI'O HEAOCTATKA TOBApaA,
HAapyHmICHHUEC YCTAHOBJICHHBIX HACTOAIIUM 3aKoHOM CPOKOB YCTPaHCHHA HEJOCTATKOB TOBapa,

HEBO3MOYKHOCTb HCIIOJIb30BaHUS TOBapa B TEUYEHHE KaXJOro rojJa TapaHTHUWHOTO CpoKa B
COBOKYITHOCTH 0Oo0jiee 4eM TpUJILATh JTHEH BCIEACTBHE HEOJHOKPATHOIO YCTPAaHEHHUS €ro pa3iNyHbIX
HEZ0CTaTKOB.

[lepeyeHp TEXHMYECKM CIOXKHBIX TOBapoB yTBepxknaercs [IpaBurensctBom Poccuiickoit
denepanuu.
(n. 1 B pea. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeOoBaHusi, yKa3aHHble B MyHKTe | HacToOsIed CTaTbu, NPEABABISAIOTCS MOTpeOHTEIeM
npojaBly JuOO  YMOJHOMOYEHHOM oOpraHu3aluy WM  yIOJIHOMOYEHHOMY HHJWBHyaJIbHOMY
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"O 3awmTe npaB notpebutenein"”

HPEIIPUHUMATEIIO.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. IloTpeOuTens BrpaBe NpeabsIBUTH TPEOOBaHMS, yKa3aHHBIC B a03amax BTOPOM U ISITOM ITyHKTa |
HACTOSIIIEH  CTaTbM, W3TOTOBHUTENIO, YHNOJHOMOYEHHOH OpraHu3alil MM  yIOJIHOMOYEHHOMY
VHIUBHUIy ATBHOMY IIPEANPHHUMATEII0, UMIOPTEPY.

(B pen. @enepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

BMmecTo mpenwsiBieHHs 3TUX TpeOOBAaHWU MOTPEOUTENH BIpPaBE BO3BPATHTHh W3TOTOBHUTENIO WIIH
UMITOPTEPY TOBAp HEHAIICKAIIETO Ka4eCTBa M MOTPEOOBaTh BO3BpaTa YIUIAUYEHHOM 32 HET'O CYMMBEI.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Koncynprantlltoc: mpumeyanue.
C 01.10.2026 crt. 18 gononusiercs m. 3.1 (O3 ot 31.07.2025 N 290-D3).

4. Yrparun cuny. - ®enepanbusiii 3akoH ot 25.10.2007 N 234-D3.

5. OtcyrcTBHE y MOTpEeOMUTENs KAacCOBOI'O MJIM TOBApHOrO 4eKka MO0 HMHOIO JOKYMEHTa,
yIOCTOBEpSONMX (aKT M YCIOBHS TOKYNKH TOBapa, HE SIBISIETCS OCHOBaHMEM JMJii OTKa3a B
YIOBJIETBOPEHHH €r0 TPEOOBAHH.

[lpomaBery  (M3rOTOBUTENB),  YIOJIHOMOYEHHAs  OpraHu3alus  WIH  YIOJHOMOYCHHBIN
WHIVUBUAYATBHBIN MPEANPUHUMATEIb, UMIIOPTEP 00s3aHBI MPUHATH TOBAP HEHAISKAIIETO KavyecTBa Y
noTpeOUTENst U B Clilydyae HEOOXOIUMOCTH TPOBECTH MPOBEPKY KauecTBa ToBapa. [loTpeOurensp Brpae
y4acTBOBATh B IPOBEPKE Ka4eCcTBA TOBapA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B cnyuae cnopa o mpuyMHAaX BO3HHUKHOBEHHUS HEIOCTAaTKOB TOBapa IpojaBel] (M3rOTOBHUTEND),
YIOJIHOMOYEHHAs! OpraHu3alus I YIOJIHOMOYEHHbIH MHAMBUAYAIbHBIA TpeANpUHUMATENb, UMIOPTEP
00s13aHBI NPOBECTH 3KCIEPTH3Y TOBapa 3a CBOM cYeT. DKCIEpTH3a TOBapa MPOBOAMUTCS B CPOKH,
ycraHoBlieHHbIe cTaThsiMu 20, 21 u 22 Hactosmiero 3akoHa Ui yAOBJIETBOPEHHS] COOTBETCTBYIOLIMX
TpeboBanuil norpedutens. [loTpeduTens BipaBe NpuCyTCTBOBAThH IIPU MIPOBEIEHUH IKCIIEPTU3BI TOBApA U
B CJIy4ae HECOIJIacus C €€ pe3yJibTaTaMU OCIIOPUTDH 3aKJIFOUCHHUE TaKOW KCIIEPTHU3BI B CYA€OHOM HOPSIIIKE.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecin B pe3ynbTare dKCIEPTU3bl TOBapa YCTAHOBIJIEHO, YTO €TI0 HEJNOCTATKH BO3HUKIIM BCJEICTBHE
OOCTOSITENILCTB, 32 KOTOpbIE HE OTBEYaeT MpojaBell (M3rOTOBUTEIND), MOTPEOUTENb 00s13aH BO3MECTUTH
po/AaBIly (M3rOTOBUTEINO), YIIOJTHOMOYEHHOW OpraHU3alMK WK YIIOJHOMOYECHHOMY MHIUBUAYAILHOMY
MpeNNPUHUMATENI0, UMIIOPTEPY pacxoibl Ha TMPOBEACHHUE SKCIEPTU3bl, a TaKXKe CBA3aHHBIE C €€
IIPOBEJIEHUEM PACXObl HA XPAaHEHHUE U TPAHCIIOPTUPOBKY TOBapa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)
(m. 5 B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

6. IlpomaBenr (WM3roTOBUTENb), YINOJIHOMOYEHHAs OpraHM3alMs WM  YIOJHOMOYEHHBIN
VHJUBUYaJIbHBIA IpEAIPUHUMATENb, UMIIOPTEP OTBEYACT 3a HEJOCTATKM TOBAapa, Ha KOTOPBIA HeE
YCTAHOBJIEH TapaHTUIHBIA CPOK, €CIIM MOTPEeOUTENb JOKAXKET, YTO OHM BO3HUKIIM JI0 TNepefadyn ToBapa
NOTPEOUTEIIO MIIK 110 MPUYMHAM, BO3HUKIIIUM JI0 3TOTO MOMEHTA.
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(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

B orHomeHun ToBapa, Ha KOTOpBIM YCTaHOBJIEH I'apaHTHHHBIA CPOK, MpojaBel (U3rOTOBUTEID),
YIOJHOMOYEHHAs OpraHu3alys WX YIOJHOMOYCHHBIA MHANBHYyAJIbHBIM IPEATPUHUMATENb, UMIIOPTED
OTBEYAET 3a HEJOCTATKU TOBapa, €CIM HE JOKaXET, 4YTO OHU BO3HMUKIM IIOCIE IIepeladd ToBapa
HOTPEOUTENI0 BCJIEJICTBUE HAPYUIEHHUsS IOTpEOUTENIeM NpPaBUI HCIOJIB30BAaHUS, XPAHEHUsS MU
TPaHCIIOPTUPOBKU TOBAPA, NEUCTBUI TPETHUX JIUL] WIA HENIPEOJLOIUMOM CUIIBIL.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(n. 6 BBennen DenepanibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. JlocTaBka KpynmHOrabapuTHOrO TOBapa M TOBapa BeCcoM 0oJjiee MATH KUJIOTPaMMOB ISl PEMOHTA,
VIEHKHU, 3aMeHBbl W (WJIM) BO3BPAT UX MOTPEOUTENIO0 OCYIISCTBISIOTCS CHJIAMH M 33 CYET IpojaBla
(M3roTOBUTENSA,  YMNOJIHOMOYEHHONW  OpraHM3allid WA  YINOJHOMOYEHHOTO  WHIMBUAYAJIbHOIO
MpEeANPUHUMATENIS, HMIIOpTEepa). B cilydae HEUCTIOMHEHHsI JaHHOW OOS3aHHOCTH, a TaKKe IIpH
OTCYTCTBHHM TMpOJiaBlia (M3TOTOBUTENS, YIOJIHOMOYEHHOW OpraHu3alil WU  YIOJIHOMOYEHHOIO
WHIUBUAYATBHOTO MPEANPUHUMATEIIS, UMIIOPTEPA) B MECTE HAXOXKICHUS OTPEOUTENS JOCTABKA ¥ (HJIH)
BO3BpaT YKa3aHHBIX TOBapOB MOTYT OCYIIECTBIAThCS morpebutenem. Ilpu »ToM mpoaasen
(M3rOTOBUTENb,  YIOJTHOMOYCHHAsT  OpraHW3alUsl WA  YIOJHOMOYCHHBIH  WHIWBHIYJbHBIN
MpeapUHUMATEh, UMIIOPTEP) 005S3aH BO3MECTHTh MOTPEOUTEIO PACXObl, CBSI3aHHBIE C JOCTABKOW U
(1) BO3BpATOM yKa3aHHBIX TOBAPOB.

(m. 7 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratba 19. Cpoku npeabsiBNeHUs notpebutenem TpeboBaHUA B OTHOLUEHUMU
HeAOCTaTKOB TOBapa

1. Tlotpebutenp BOpaBe MNPEeAbSIBUTb NPEIyCMOTPEHHbIE cTaTbel 18 HacTodmero 3akoHa
TpeOOBaHUS K NPOJaBIly (M3TOTOBUTENIO, YMOJHOMOUYEHHON OpraHM3alud WIK YHOJHOMOYEHHOMY
MHIUBUAYAIbHOMY MpEANPUHUMATENI0, UMIIOPTEPY) B OTHOIIEHHWH HEIOCTAaTKOB TOBapa, €CIM OHH
oOHapy>KeHbl B T€YEHHE TapaHTUITHOIO CpOKa WIIM CPOKa FOJTHOCTH.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B oTHomeHNMN TOBapoB, HAa KOTOpbIE TapaHTUHHBIE CPOKU WMJIM CPOKHM TOJHOCTH HE YCTAHOBJICHBI,
MOTpeOUTENb BIpaBe MpPEIbsBUTh yKa3aHHbIE TPeOOBAHMS, €CIM HEIOCTaTKH TOBApOB OOHApYEHBI B
pa3syMHBIH CpOK, HO B IpeJiesiax JBYX JIET cO JIHS Mepelayd UX MOTpeOUTeNto, eciau 0oJiee JUIUTEeNbHbIe
CPOKH HE YCTaHOBJICHBI 3aKOHOM UJIM JJOTOBOPOM.

(m. 1 B pen. @enepanbpHoro 3akoHa ot 17.12.1999 N 212-D3)

2. T'apaHTUHHBIN CPOK TOBapa, a TAaKK€ CPOK €ro CIy»KObl MCUHUCIAETCS CO AHS Iepeadyud ToBapa
NOTpeOUTENI0, €CIM HMHOe He IMpeIycMOTpeHO JoroBopoM. Ecinum neHbp nepeayd yCTaHOBUTH
HCEBO3MOXHO, 3TH CPOKH UCHHUCIIAKOTCA CO AHA U3TrOTOBJICHUA TOBapa.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Hnst ce3oHHBIX TOBapoB (00YyBH, ONEXKIBI W TPOUYMX) OTH CPOKH HMCUUCISIOTCS C MOMEHTa
HACTYIUIEHUSI COOTBETCTBYIOLIETO CE€30HA, CPOK HACTYIUIEHUS KOTOPOI'O OIPENEISAETCS] COOTBETCTBEHHO
cyorektamu Poccuiickoit denmeparuu  ucxoas W3 KIMMATHYECKUX YCIOBUM MecCTa HaXOXKICHUS
notpeOuTenei.

[Tpu mponaxe ToBapoB 1o oOpa3laM, MO MOYTe, a TAKKE B CIydasiX, €CIM MOMEHT 3aKJIIOUYCHHS
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(pen. ot 07.07.2025)
"O 3awmTe npaB notpebutenein"”

JOTOBOpa KYIUTU-TIPOJJA)KM W MOMEHT Iepellayd ToBapa IOTPEOMTENI0 HE COBNANAIOT, 3TH CPOKH
UCYHCIISIOTCS CO JHS JIOCTaBKM ToBapa moTpedburtento. Ecnu moTpeOuTeNh IHUIIEH BO3MOXKHOCTH
UCIIOJIB30BaTh TOBAp BCIEJACTBHE OOCTOSTENBCTB, 3aBHCSIIUX OT NpoJaaBla (B YaCTHOCTH, TOBap
HYXJAETCsl B CIEIUAIBHON YCTaHOBKE, MOJKIIOUYEHUU HIU COOpKEe, B HEM HMEIOTCS HEIOCTATKH),
TapaHTUHHBIA CPOK HE TEUEeT J0 YCTPAHEHHS IPOJIABIOM TaKHX 00cTosATENbCcTB. ECiM eHb MOCTaBKH,
YCTaHOBKH, TMOJKIIOUEHHS, COOPKM TOBapa, YCTPaHEHHS 3aBHCSIIAX OT MPOAaBIa OOCTOSTEILCTB,
BCJICJICTBHE KOTOPBIX TOTPEOUTENhb HE MOXET HCIIOJIb30BaTh TOBAap I0 HA3HAYCHUIO, OIPEIEIIUTh
HEBO3MOXKHO, 3TU CPOKU UCUUCIISIOTCS CO JHS 3aKIIOUYCHHS IOTOBOPA KYIUIA-TTPOIAKH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ao03ar1 uckmoueH. - Genepanbubiid 3aKoH o1 17.12.1999 N 212-D3.

CpOK roaHoCTH TOBapa OHNpEACIACTCA IMEPHUOAOM, UCUUCIIACMBIM CO JHA HM3TOTOBJICHHA TOBapa, B
TCYCHHUEC KOTOPOI0 OH HNPUIroACH K HCIIOJIb30BaHUIO, WA I[ElTOﬁ, A0 HACTYIUICHUA KOTOpOI71 TOBAp
INPpUTOACH K UCITOJIb30BAHUIO.

[IpoOKUTENBHOCT, CPOKAa TOJHOCTH TOBapa JOJDKHA COOTBETCTBOBATH  00S3aTENIbHBIM
TpeOOBaHMSM K OE30IIaCHOCTH TOBApA.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. FapaHTHﬁHbIe CPOKH MOT'YT YCTAHABJIMBATHCA HA KOMIUICKTYIOIUC U3ACIINA U COCTABHBIC YaCTU
OCHOBHOI'O TOBapa. rapaHTHfIHBIe CPOKH Ha KOMIIICKTYIOIIHUEC U3ACIINA U COCTABHBIC YaCTU UCUUCIIAIOTCA
B TOM K€ IIOPAAKE, UTO U FapaHTPIfIHLIfI CPOK Ha OCHOBHOMI TOBAp.

["apanTuiiHble CPOKM Ha KOMIUICKTYIOIIUME H3JEIUsS W COCTaBHBIE YaCTH TOBapa CUUTAIOTCS
paBHBIMU FApaHTUHHOMY CPOKY Ha OCHOBHOE M3JeJne, €CIIM HHOE He YCTaHOBIIEHO JOTroBOopoM. B ciyuae,
€CJIM Ha KOMIUIEKTYIOIIEE M3/IeJIMe M COCTAaBHYIO YacTh TOBapa B JIOTOBOPE YCTAHOBJIEH T'apaHTUUHBIN
CPOK MEHBbIIIEH MPOJOIKUTEILHOCTH, YeM TapaHTUHHBI CPOK Ha OCHOBHOE H3JeJHe, MOTPeOUTENb
BIIPaBE MPEIBIBUTH TPEOOBAHMS, CBSI3aHHBIE C HEOCTATKAMU KOMIUIEKTYIOIIErO M3/EHs U COCTaBHOU
4acTH TOBapa, MpU UX OOHApYKEHUH B T€UCHHE FapaHTUHHOTO CPOKA Ha OCHOBHOE W3JIEJHE, €CIIM WHOE
HE TIPEAYCMOTPEHO TOTOBOPOM.

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

Eciy Ha KOMIUIEKTYIOIee U3/e/Iie YCTaHOBJICH FrapaHTUNHHBIA CPOK OO0JIbILIEH MPOIOKUTENBHOCTH,
YeM TapaHTHHHBIM CpPOK Ha OCHOBHOM TOBap, MOTpeOUTENb BIIpaBe MPEeNbsIBUTH TpPeOOBaHUS B
OTHOILIEHWM HEJOCTAaTKOB TOBapa IpU YCIOBUU, YTO HEIOCTAaTKA KOMIUIEKTYIOIIErO W3JIEIus
oOHapy>KeHbl B TEUEHHE rapaHTUHHOTO CpoKa Ha 3TO U3JeJHe, HE3aBUCUMO OT UCTEUEHHUs TapaHTHHHOTO
CpPOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKa3aHHbIE B HACTOSIIEH CTaTbe, JOBOJSATCS /10 CBEJIEHUs OTpeOuTess B MH(POpMAIUU O
TOBape, IPeJ0CTaBIAEMOI MOTPEOUTEINIO B COOTBETCTBUHU €O cTaThel 10 HacTosmero 3akoHa.

5. B cayuyasx, Korjga npexyCMOTPEHHBIN JTOrOBOPOM TapaHTHUHHBIM CPOK COCTaBIIIET MEHEE JBYX
JeT W HeIOCTaTKH ToBapa OOHAapy>KEHbI MOTpeOHUTENeM IO HMCTEYEHHHM TapaHTHUIHOIO CpoKa, HO B
npefenax JAByX JIeT, MOTpeOHuTeNb BIIpaBe NPEAbSIBUTH NPOJABIY (M3rOTOBUTENIO) TpeOoBaHUs,
MIpEAYCMOTPEHHBIE cTaThell 18 HacTosmero 3akoHa, €ClM TOKaXKET, YTO HETOCTATKH TOBapa BO3HUKIIN 110
ero nepegayu MOTPeOUTENIO UITH 10 IPUYUHAM, BOSHUKILIUM JI0 STOI0 MOMEHTA.
(. 5 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"O 3awmTe npaB notpebutenein"”

6. B cioyyae BbISBIECHHS CYLIECTBEHHBIX HEIOCTATKOB TOBapa IMOTPEOUTENb BIpaBe MPEAbSBUTH
U3rOTOBUTENIO  (YIOJIHOMOYEHHOM  OpraHu3aluyd WM  YIOJHOMOYEHHOMY  HMHAMBHyaJIbHOMY
IPEIIpPUHUMATEN0, UMIIOPTEPY) TpeOoBaHUE O OE3BO3ME3HOM YCTPAHEHMH TAaKMX HEIOCTATKOB, €CIIU
JOKaXeT, 9YTO OHU BO3HUKIIM JI0 TIepeIady TOBapa MOTPEOUTEIIO WM MO0 TPUYMHAM, BOSHUKIIUM JI0 3TOTO
MOMEHTa. YKa3aHHOE TpeOOBaHHE MOXKET OBbITh NMPEIbABIECHO, €CIM HEJOCTATKU TOBapa OOHApY KEHBI 110
MCTEUCHHH JIBYX JIET CO JIHA Mepeadd TOBapa MOTPeOUTEII0, B TEUCHHE YCTaHOBICHHOTO Ha TOBAap CpOKa
CIIy>KObl WJIM B T€YEHHUE JIECATH JIET CO AHS NepeJadd ToBapa IOTPEOUTEIN0 B Cllyyae HEYyCTAHOBJICHMS
cpoka cimyx0bl. Eciin yka3zanHoe TpeOoBaHUEe HE YAOBJIETBOPEHO B TEUEHHE JBAALATH JTHEH CO JTHS €ero
IpeIbsIBICHUsS MOTPEeOUTENeM WM OOHApY>KEHHbI MM HEJOCTaTOK TOBapa SIBJISIETCS HEYCTPAaHHUMBIM,
noTpeOUTENh 10 CBOEMY BBIOOPY BIPaBE NPEABSIBUTH M3TOTOBUTENIO (YHOJTHOMOYCHHOH OpraHHM3aluu
WIA YNOJHOMOYEHHOMY WHAMBUIYalIbHOMY IPEANPUHUMATEI0, UMIIOPTEPY) UHbIE MPEILyCMOTPEHHbIE
nyHKTOM 3 crathu 18 Hacrosmiero 3akoHa TpeOOBaHMS WM BO3BPATUTh TOBAP M3TOTOBUTEIIO
(YNOJTHOMOYEHHOH OpraHu3aluy WIM YIOJHOMOYEHHOMY WHJMBUIYAJIbHOMY IpealpUHUMATEINIO,
UMIIOPTEPY) U OTPEOOBATH BO3BpaTa YIJIau€HHOW JTE€HEKHON CYMMBI.

(m. 6 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratba 20. YcTpaHeHMe HeAOoOCTaTKOB ToOBapa Mu3rotoButenem (npoaaBuoOM,
YNOSIHOMOYEHHOW opraHusauuen unm YNOSTHOMOY€EHHbIM MHAUBUAYaANbHbIM
npeanpuHuMarenem, MMNopTepoMm)

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Eciu cpok ycTpaHeHHs HEJOCTATKOB TOBapa HE ONpEAEICH B MUCbMEHHOW (OpMe CoTameHneM
CTOPOH, 3TH HEIOCTATKU JIOJDKHBI OBITh YCTPaHEHBI HM3TOTOBUTENEM (IIPOAABIIOM, YIOJIHOMOYCHHOM
OpraHM3alel WM  YINOJIHOMOYEHHBIM HHIUBUAYAJIbHBIM  MpPEANPUHUMATEIEM, HUMIIOPTEPOM)
HE3aMEIUIMTEIbHO, TO €CTh B MUHHMAJbHBIA CPOK, OOBEKTUBHO HEOOXOAMMBINA i UX YCTPAHCHHUS C
y4eTOM OOBIYHO MpUMEHseMOro crocoba. Cpok yCTpaHEeHMs] HEIOCTAaTKOB TOBapa, OIpPEACNIIeMbId B
MUCBEMEHHOM (hopMe coTalieHueM CTOPOH, HE MOXKET MPEBBIIATh COPOK MATh JHEH.

B cnydae, eciiu Bo BpeMsi yCTpaHEHUsI HEJOCTATKOB TOBapa CTAHET OYEBHUIHBIM, YTO OHU HE OyAyT
YCTpaHEHBl B ONpPE/IEICHHbIN COrjaleHueM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOUUTh COTJIAIlIEHHE O
HOBOM CpPOKE€ YCTpaHEHHUsl HEJOCTAaTKOB ToBapa. lIpu 3ToM OTCyTCTBHE HEOOXOAUMBIX Ul YCTpaHEHUS
HE/IOCTAaTKOB TOBapa 3allaCHbIX YacTed (JieTasneil, MarepuaioB), 000OpPYJOBaHUS UM TOJOOHBIE TPUUHHBI
HE SIBIITIOTCS OCHOBAHHEM JJISl 3aKJIIOYEHUS COTJIAIICHHUSI O TAKOM HOBOM CPOKE M HE OCBOOOXKAAIOT OT
OTBETCTBEHHOCTH 32 HApYLIEHHE CPOKa, ONPEIEIIEHHOr0 COTJIAllIEeHHEM CTOPOH MEPBOHAYAIIBHO.

(n. 1 B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oTHomeHMHM TOBapoOB JAJUTEIBHOIO MOJB30BaHMUS M3TOTOBUTENb, INpoJaBel] JHO0
YIOJHOMOYEHHAs] OpPTaHu3allydsg WM YHOJHOMOYEHHBIM MHAWBUIyaJbHBIM MpeANpUHUMATENb O0s3aHbI
OpU TPEIbSBICHUM MOTPeOUTENeM YKa3aHHOTO TpeOOBaHUS B TPEXTHEBHBI CpPOK O€3BO3ME3IHO
IIPEJOCTaBUTh IOTPEOUTEITO HA IIEPUOJ] PEMOHTA TOBAP UINTEIIBHOTO MOJIb30BaHMsl, 001aJar0INil ITUMHU
K€ OCHOBHBIMM MOTPEOUTEIbCKMMHU CBOMCTBaMH, 00ECIIEYrB JJOCTABKY 3a CBOi cueT. [lepeyeHb ToBapoB
JUIUTENILHOTO M0JIb30BaHMA, HAa KOTOPbIE YKa3aHHOE TPeOOBaHUE HE PACIPOCTPAHSAETCS, yCTaHABIUBACTCS
IIpaBurensctBoM Poccutickoit denepanumn.

(B pen. ®enepanbHbIX 3aKk0HOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-®3, ot 25.10.2007 N 234-
D3)

3. B cinywae ycTpaHeHHs HEIOCTaTKOB TOBapa TapaHTHHHBIA CPOK Ha HEro MpojJieBaeTcs Ha
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"O 3awmTe npaB notpebutenein"”

MEepUoJl, B TEYCHHE KOTOPOTO TOBAp HE HCIIOJIB30BAJICSA. YKA3aHHBIA IMEPUOJ HMCUYHCISETCS CO JHS
oOpareHust MOTpeduTeNss ¢ TpeOoBaHHEeM 00 YCTpaHEHWH HEIOCTATKOB TOBapa A0 JIHS BBIJAYH €r0 IO
OKOHYaHWU peMoHTa. [Ipu BeIjaue TOBapa U3roTOBUTENb (IIPOABEI, YIIOJIHOMOYCHHAsI OpraHU3aIHs U
YIOJHOMOYCHHBIH ~WHAWBUAYAIBHBIH TPENNPHHUMATEIh, HMMIIOPTEp) OO0sS3aH TNPEJOCTABUTH B
MUCbMEHHOU (popme moTpeduTento uHpOpMAIMIO O JaTe oOpalieHus MoTpeOuTens ¢ TpeboBaHHEM 00
YCTpaHEHUU OOHAPYKEHHBIX UM HEJOCTaTKOB TOBapa, O JaTe IepeJadyd ToBapa MOTpeOuTesneM s
YCTPaHEHHUs HEIOCTATKOB TOBapa, O JaTe YCTPAaHCHHs HEJIOCTaTKOB TOBapa C WX OINHCAaHHEM, 00
MCTIOJIb30BAHHBIX 3aMACHBIX YacTAX (JeTalsX, MaTepuanax) U O JaTe BBLAAYM TOBapa IMOTPEOUTEINIO 110
OKOHYaHUH YCTPaHCHUS HEIOCTATKOB TOBapa.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Ilpu ycTpaHEeHWW HEIOCTATKOB TOBapa IMOCPEJCTBOM 3aMEHBI KOMIUICKTYIOIIETO M3ACIHS HITH
COCTAaBHOM YacCTH OCHOBHOTO W3JIENHs, HA KOTOPHIC YCTAaHOBIEHBI TapaHTHIHBIC CPOKH, HA HOBBIC
KOMIUICKTYIOIIIEE M3JICIUE MM COCTABHYIO YacTh OCHOBHOTO W3JICNIUSl YCTaHABIMBACTCS TapaHTUHHBIN
CPOK TOW K€ TPOJOJDKUTEIHPHOCTH, YTO U HA 3aMEHEHHBIC KOMIUICKTYIOIIEE M3/IC/INE WIH COCTABHYIO
94aCcTh OCHOBHOTO M3JICJIHS, €CIIM HHOE HE MPETYCMOTPEHO JJOTOBOPOM, U TapPaHTUIHBIN CPOK MCUUCIISICTCS
CO JHS BBIJJAYH MTOTPEOUTEIIO ATOT0 TOBapa N0 OKOHYAHUU PEMOHTA.

(m. 4 B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratbs 21. 3amMeHa ToBapa HeHaanexawero Kayecrtea

1. B cinyuyae oOHapy»keHHUS TOTpeOUTENEM HEJOCTaTKOB TOBapa U MpeabsiBIeHUS TpeOOBaHUS O €ro
3aMeHe  TpojaBel]  (M3rOTOBHUTENb, YIOJHOMOYECHHAs  OpraHu3als WM  YIOJIHOMOYECHHBIN
WHIUBUAYATbHBIN MPEeANpPUHUMATENb, UMIIOPTEP) 005S3aH 3aMEHHUTh TaKOW TOBAp B TEUEHUE CEMU JHEH
CO JHS MPEIBSBICHUS YKAa3aHHOTO TPEOOBaHUS MOTPEOUTENEM, a MPU HEOOXOIUMOCTHU JOTIOTHUTEIbHON
MIPOBEPKU KadyecTBa TAKOTO TOBapa MPOAABIIOM (M3TOTOBHUTENEM, YIIOTHOMOUYEHHOW OpraHu3aiuell uin
YIIOJITHOMOYEHHBIM WHIUBUYIBHBIM MPEANPUHUMATEIIEM, UMIIOPTEPOM) - B TEUEHHUE JBAANATH JHEH CO
TTHS TIPEIbSIBIICHUS YKA3aHHOTO TPEOOBaHUS.

Ecnim y mnpomaBma (M3roToBUTENS, YIOJIHOMOYEHHOW OpraHW3alldd WIA YIOJIHOMOYEHHOTO
WHIUBUAYATBHOTO TPEINPUHUMATENS, UMIIOPTEPA) B MOMEHT MPEAbSBICHUS TPeOOBAHHS OTCYTCTBYET
HEOOXOAMMBIM JJIT 3aMEHBl TOBAp, 3aMeHa JOJDKHA OBITh MPOBEJACHA B TEUEHHWE Mecsia CO JHS
MPeIbABICHUS TAKOTO TPEOOBaHMUSI.

B paiionax Kpaiinero CeBepa u mpupaBHEHHBIX K HUM MECTHOCTSX TpeOOBaHHME MOTPEOUTENS O
3aMeHe TOBapa IMOJAJIEKUT YJIOBIETBOPEHHUIO 1O €ro 3asBJICHUIO B CPOK, HEOOXOJUMBIN AJIs OuepeHON
JIOCTaBKM COOTBETCTBYIOILLEIO TOBapa B 3TU pailoOHbI, B Cllydae OTCYTCTBUS y MpoAaBlia (M3rOTOBUTEIS,
YIOJHOMOYEHHOM OpraHu3allMd WM YIOJHOMOYEHHOIO HMHAWBHUIYAJIBHOTO IPEIIPUHAMATEIS,
UMIIopTepa) He0OXOUMOTO JUIsl 3aMEHbI TOBAapa Ha JIEHb NPEIbIBICHNS YKa3aHHOTO TPEOOBAHHUS.

Ecnu s 3ameHsl ToBapa TpeOyeTcst Oosnee ceMu JHEH, o TpeOoBaHMIO MOTPEeOUTENsT MPOAaBell
(u3roroBuTens JHUOO YHNOJHOMOYEHHAsl OpraHU3alus WIA YIOJHOMOYEHHBIM WHIUBUIYaIbHBIN
NpeINpuHIMAaTeNb) B T€UEHUE TPeX AHEW cO JHA NMpeabsBICHUs TpeOOBaHUS O 3aMEHEe ToBapa 00s3aH
0€3BO3ME3/IHO NPEAOCTABUTh IMOTPEOUTENI0O BO BPEMEHHOE II0Jb30BAHME HA MEPUOJ 3aMEHBbl TOBAp
JUTUTENIFHOTO TOJIb30BaHMs, OONaJaroluii ATUMHU K€ OCHOBHBIMH MOTPEOMTEIHCKUMH CBOMCTBaMH,
obecreynB €ro JOCTaBKy 3a CBOH cueT. DTO MpPaBHUJIO HE PacIpOCTPAHSAETCS HAa TOBApHI, IEpEUYEHb
KOTOPBIX ONPEAEIAETCS B COOTBETCTBUHM € ITyHKTOM 2 cTaThu 20 HACTOALIETO 3aKOHA.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"O 3awmTe npaB notpebutenein"”

(B pen. deaepanbhbix 3aKk0HOB OT 21.12.2004 N 171-D3, o1 25.10.2007 N 234-D3)

2. ToBap HeHajyIeKAIIETO KaYyeCcTBa JOJHKCH OBITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh HAa TOBAap, HE
OBIBIINIA B YITOTPEOJICHUH.

IIpu 3ameHe TOBapa TapaHTUHHBIA CPOK HCYHUCISIETCS 3aHOBO CO [JHA IIepeJadd ToBapa
MOTpeOUTEIIO.

Cratbs 22. Cpoku yaoBneTBOpeHusi oTaenbHbIX TpeboBaHUM noTpedbutens
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

TpeOoBanust moTpeOUTENST O COpa3sMEPHOM YMEHBIICHUU IOKYITHOW ILEHBI TOBapa, BO3MEIIECHUH
pacxoJOB Ha HCIPABICHHE HEIOCTATKOB TOBapa NOTPEOUTENeM WM TPEThUM JIMIIOM, BO3Bpare
YITAYEHHOHU 3a TOBAp JCHEKHOW CYMMBI, a TaKXke TPeOOBaHME O BO3MEIICHUHU YOBITKOB, IPUYNHEHHBIX
HOTPEOUTENI0 BCIEACTBHE MPOAAXHM TOBAapa HEHAUIeKAIIEero KadecTBa JHOO IPEIOCTaBICHUS
HEeHaJJIeKale HHOOPMaMK O TOBape, IOUICKUT YJOBIETBOPCHUIO NPOJABIOM (M3TOTOBUTEIEM,
yr[OJIHOMO‘IGHHOfI opraHmauHeﬁ WX YIOJHOMOYCHHBIM HWHIAUWBUAYAJIbHBIM MPCANPUHUMATCIICM,
UMITIOPTEPOM) B TCUCHHUE JIECATH JHEU CO JTHS MPEAbABICHUS COOTBETCTBYIOIETO TPEOOBaHUSI.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb npoaaBua (u3rotoBuTens, YMNONIHOMOYEHHOWM
opraH1M3auum unum ynosiHoMO4YeHHOro MHAUBUAYanbLHOro npeanpuHUMmaTens, uMnopTtepa)
3a NPOCPOUKY BbINOSIHEHUA TpeboBaHUN noTpeduTens
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapyeHue npexycMOTpeHHbIX cTaThsiMu 20, 21 u 22 HacTosIero 3aKoHa CPOKOB, a TAKXKe 32
HEBBINOJIHEHNE (33 KKy BBINOJIHEHUs) TPEOOBaHUS MOTPEOUTENSI O MPEJOCTAaBICHUHN €My Ha NEepUOA
PEMOHTA (3aMEHBI) aHAJIOT'MYHOT'O TOBapa MpojAaBel (M3rOTOBUTENb, YIIOJIHOMOYEHHAs! OpraHu3alus Wik
YIOJHOMOYEHHbIH MHAUBUAYAIbHBINA MPEeIPUHUMATENb, UMIIOPTEP), AONYCTUBIINN TaKUe HapyIIECHUS,
yIJIauMBaeT NOTPEOUTENIO 3a KaX/Ibli Ie€Hb MPOCPOUKH HEYCTONKY (IIEHIO) B pa3Mepe OJTHOTO MPOLIEHTa
LIEHBI TOBapA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ilena ToBapa ompemesseTcs, UCXOAs W3 €ro IIeHBI, CYNIECTBOBABIICH B TOM MECTE, B KOTOPOM
TpeOboBaHUE TMOTPEOUTENsT JODKHO ObUIO OBITH  YIOBJIETBOPEHO MPOJABIOM (M3TOTOBUTEINEM,
YIOJHOMOYCHHON OpraHW3alueil WM YIOJHOMOYCHHBIM HWHIUBUAYAIBHBIM IPEANPUHIMATEIICM,
UMIIOPTEPOM), B JI€Hb JOOPOBOJILHOTO YIOBIIETBOPEHHUS TaKOTO TPeOOBaHHS WM B JCHb BBHIHECEHUS
CyneOHOTO pelieHus, eciiu TpeboBaHKe 100POBOIHHO YOBJIETBOPEHO HE OBLIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. B ciiy4yae HeBbINOJIHEHHS TPpeOOBAaHUIN MOTPEOUTENSI B CPOKH, IIPETyCMOTpEeHHbIE cTaThamu 20 -
22 Hacrosmiero 3akoHa, MOTpeOWTeNb BIpPaBe IO CBOEMY BBIOOPY MpelbsBUTh HHBbIE TpeOOBaHUS,
YCTaHOBJICHHBIE CTaThel 18 HacTosIero 3akoHa.

Cratba 23.1. [locneacTtBusa  HapyweHuss npoaaBLOM CpokKa nepepauu
npeaBapuTesibHO OnflaYeHHOro ToBapa norpeéurtento
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"O 3awmTe npaB notpebutenein"”

(BBenena denepanbHbM 3ak0HOM OT 25.10.2007 N 234-D3)

1. ZIoroBop KyIUIM-TIPOJAXH, MPEIyCMaTPUBAIOMINN O00S3aHHOCTh MOTPEOUTENS HpPEIBAPUTEIHHO
OIJIATUTh TOBAP, OJIKEH COJEPXKATh YCIOBUE O CPOKE Mepelaun TOBapa NOTPeOUTEIIO.

2. B cnyuae, ecnu mpojaBell, MOJIyYMBIIUNA CyMMY IIPEIBAPUTENILHON OILIAThl B OIPENEICHHOM
JIOTOBOPOM KYTUTU-TIPOAAXKU pa3Mepe, HEe MCIIONIHMUI 00sI3aHHOCTH 10 Tepegadye ToBapa MOTpeOUTeNto B
YCTaHOBIJICHHBIN TaKUM JIOTOBOPOM CPOK, ITIOTPEOUTEINb IO CBOEMY BBHIOOpY BIpaBe MOTPEOOBATH:

nepeaayy OIIaYeHHOro TOBapa B yCTAHOBJICHHBIN UM HOBBIH CPOK;
BO3BpaTa CyMMBI [IPE/IBAPUTENBHON OIIaThl TOBApa, HE NEPEJAHHOTO ITPOJABLIOM.

HpI/I 3TOM HOTpC6I/ITeHB BIIpaBC HOTpe6OB8.TB TaKKC IIOJIHOT'O BO3MCILICHHUA Y6BITKOB, MPUYUMHCHHBIX
€My BCICACTBHUC HApPYHWICHUA YCTAHOBJIICHHOI'O JOrOBOPOM  KYIUIM-IPOJAXKHM  CpOKa 1nepcaadyu
IpeaABAPUTCIIbHO OIINIAYCHHOI'O TOBAapa.

3. B cinyuae HapylleHUs YCTaHOBJIEHHOIO JOrOBOPOM KYyIUIM-TIPOJAXXKHU CpOKa IepeJadyu
IIPEBApUTENILHO OIJIAYEHHOIO TOBapa MOTPEOMTENI0 IMpOJaBell YIJauyuBaeT €My 3a KaXKIbld JeHb
IIPOCPOYKHU HEYCTOMKY (II€HU) B pa3Mepe MOJIOBUHBI IIPOLIEHTA CYMMBI IIpEABApUTEIbHON OIJIaThl TOBApa.

Heycroiika (meHu) B3bICKUBAETCS CO JHS, KOTJa IO JIOTOBOPY KYIUIU-TPOJAXH Mepeaada ToBapa
NOTPEeOUTENIO JIOJDKHA OblIa OBITH OCYIIECTBIICHA, /IO JHS Tepeladd TOBapa MOTPEOUTENI0 WM JI0 JTHS
yIOBJIETBOPEHUS TPEOOBAaHUS MOTPEOUTENS O BO3BpATE MY MPEABAPUTEIHHO YIUIAYEHHOW UM CYMMBI.

CyMmMa B3bICKaHHOM MOTpeOUTENEM HEYCTOMKM (IE€HHM) HE MOXKET MPEBbILATh CyMMY
IIPEIBAPUTEIILHOM OIUIAThI TOBApA.

4. TpeOoBaHust MOTpeOUTENSI O BO3BpaTe YIJIAUEHHOW 3a TOBAP CYMMBI M O TIOJIHOM BO3MEIICHUHU
yOBITKOB TOJUIeKAT YIOBIETBOPEHHUIO MPOJABIIOM B TEUYEHHE [ECATH JHEH CO THS TMPEIbsIBICHUS
COOTBETCTBYIOIIETO TPeOOBaHUS.

5. TpebGoBanust moTpeOUTENs], YCTAHOBJIEHHbIE ITYHKTOM 2 HAcTOSIIEH CTaThbu, HE MOJyIeXkar
YIOBICTBOPEHHIO, €CIIM IPOJABell JOKKET, YTO HapyIICHHE CPOKOB Iepeladd HOTPeOUTeIto
IPEBapUTENILHO OIJIAU€HHOIO TOBapa MPOM3OLLIO BCIEACTBHE HENPEOJOIMMON CHUJIBI MM 10 BHHE
oTpeduTes.

Cratba 24. PacuyeTbl ¢ notpebuteneMm B criyyae npuobpeTeHuss MM ToBapa
HeHaanexallero KayecTsa

1. IIpn 3aMeHe ToBapa HeHaJUIeXKalllero KayecTBa Ha TOBAp ITOM K€ MapkH (3THUX Ke MOJENU U
(unn) apTUKyJa) IepepacyeT LeHbl TOBapa HE MPOU3BOIUTCS.
(B pen. @enepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

2. Ilpu 3ameHe ToBapa HEHAJUICKAIEro KadyecTBAa HAa TaKOW >Ke€ TOBAap JPYyrodl Mapku (Mojemw,
apTHKYyJa) B cllydae, €Clu 1LleHa TOBapa, MOJJIeKAIEero 3aMeHe, HUXKE LIEHbl TOBAapa, MPEIO0CTAaBIEHHOTO
B3aMeH, MOTPeOUTeNb JOKEH JIOTUIaTUTh Pa3HUIly B LI€HAX; B cllydae, eciH LieHa TOBapa, MOJUIekKaIIero
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"O 3awmTe npaB notpebutenein"”

3aMeHe, BBIIIE IICHBI TOBapa, NPEJAOCTABICHHOTO B3aMEH, pa3HUIA B II€HAX BBIMUIAYABACTCS
norpebutento. Llena ToBapa, moJyuIekKamiero 3amMeHe, ONpeAeseTcs Ha MOMEHT €ro 3aMeHbl, a €CIU
TpeOOBaHME TOTPEOUTENsT HE YIOBIETBOPEHO TWPOJABIIOM, II€HA 3aMEHSIEMOro TOBapa M IICHA
NepeaBaeMoro B3aMeH TOBapa ONPENEeNAI0TCS HA MOMEHT BBIHECEHHS CYJIOM PELICHUS O 3aMEHE TOBapa.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B ciydae mpenbsiBiaeHUs noTpeOuTeseM TpeOoBaHMS O COpa3MEPHOM YMEHBIIEHUM MOKYIIHOU
LIEHBl TOBAapa B pacyeT NPUHUMAETCS 1IeHa TOBapa HA MOMEHT NpeIbsBICHUS IOTpeOUTENEM TPEOOBaHUS
00 yILIeHKE WM, €CITU OHO JOOPOBOJILHO HE YJIOBJIETBOPEHO, HA MOMEHT BBIHECEHHSI CYJOM PEIICHUs O
COpPa3MEpPHOM YMEHbBILIEHUH ITOKYITHOM LIEHBI.

(n. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Ilpu BO3BpaTe TOBapa HEHAJUICKAIIETO Ka4yecTBa MOTPEOUTENh BIIpaBe TpeOOBATh BO3MEIICHUS
pPa3HUIIBI MEXJy LIEHOM TOBapa, YCTAaHOBJICHHOW JTOTOBOPOM, M II€HOM COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT J00pOBOJILHOTO YJIOBJIETBOPEHHSI TAaKOTO TpeOOBaHUS WIIH, €clid TpeboBaHUE NTOOPOBOJIBHO HE
YIOBJIETBOPEHO, HA MOMEHT BBIHECEHUSI CYJIOM PEIICHUSI.

(n. 4 BBemen denepanbHbIM 3akoHOM OT 17.12.1999 N 212-®3, B pen. denepanpbHOro 3akoHa OT
21.12.2004 N 171-D3)

5. B cimyuae Bo3Bpara TOBapa HEHAJICKAILET0 KauyecTBAa, NMPOJAHHOIO B KPEIUT, MOTPEOHTEINIO
BO3BpAILACTCsl yIUIAaYeHHAsl 3a TOBap JCHEXKHAs CyMMa B pa3Mepe MOTalleHHOro KO JHIO BO3BpaTa
yKa3aHHOT'O TOBapa KpeIuTa, a TaKkKe BO3MEIAeTCs IIaTa 3a MPeA0CTaBIeHIE KPEeIUTa.

(n. 5 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

6. B cinyuae Bo3Bpara ToBapa HEHaJIEXKAIETO KauecTBa, MPUOOPETEHHOTO MOTPEOUTENIEM 3a CUET
MOTPEOUTENHLCKOTO KpeauTa (3aiimMa), mpoiaBer; 00s3aH BO3BPATUTh MOTPEOUTEIIO YILUIAYCHHYIO 332 TOBap
JICHEXKHYI0 CyMMY, a TaKe BO3MECTUTH YIUIAU€HHBIC MOTPEOUTENEeM MPOLEHThl U WHBIC IMIATEXKHU IO
JIOTOBOPY MOTPEOUTENBCKOTO KpeuTa (3aiima).

(n. 6 BBennen PenepanbHbIM 3aKk0HOM OT 21.12.2013 N 363-D3)

Cratbs 25. paBo noTpebutens Ha ooOMeH ToBapa Haasexalero Ka4ecTea

1. Ilorpeburens BmpaBe OOMEHSATh HEMPOJOBOJILCTBEHHBIN TOBap HaJUIeXkKalllero KadecTBa Ha
aHAJIOTUYHBIA TOBap y MpojaBlia, y KOTOPOro 3TOT TOBap ObUI MPUOOPETEH, €CIM yKa3aHHBIA TOBap He
nojomen no ¢popme, rabaputam, pacoHy, paciBETKE, pa3Mepy WIH KOMILIEKTAIUH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HOTpe6I/ITCJ'IL HMECT IIPpaBO Ha oOMeH HCIIPOAOBOJILCTBCHHOI'O TOBApa HAAJICKAIICTO KAa4Y€CTBa B
TCUYCHHUC YCThIpHAAIaTU I[Hef/'l, HC CUHTasd JHA €ro MOKYIIKH.

OOMeH HempoJ0BOJILCTBEHHOTO TOBapa HAJJIeKaIIero KadecTBa MPOBOAMTCA, €CIU yKa3aHHBIN
TOBap HE OBUT B YNMOTPEOJICHUH, COXPAHEHBI €r0 TOBAPHBIN BHJI, MOTPEOUTEIbCKHUE CBOMCTBA, TIOMOBI,
(habpuyHbIe SIPIBIKH, a TAKXKE UMEETCS TOBAPHBIN YeK WM KAaCCOBBIN YeK MO0 MHOW MOATBEPKAAFOIIUN
OTUIaTy YKa3aHHOTO TOBapa MOKyMeHT. OTCYTCTBHE y TOTPEOUTENS] TOBAPHOTO YeKa MJIM KaCCOBOTO YeKa
00 MHOTO MOATBEPKIAIONIETO OMIIATy TOBapa IOKYMEHTA HE JUIIAET €r0 BO3MOXXHOCTH CChUIATHCS Ha
CBUJICTEIHCKHE TTOKA3aHMUS.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"O 3awmTe npaB notpebutenein"”

[TepeueHb TOBapoB, HE MOAJEKAIIUX OOMEHY IO OCHOBAHHUSAM, YKa3aHHBIM B HAcCTOSIIEH CTaThe,
yrBepxkaaercs [IpasurensctBom Poccuiickon @enepannn.

2. B cnydae, eciu aHaJIOTHYHBIN TOBap OTCYTCTBYET B MPOJAXKE Ha JIEHb 0OpalleHHsl TOTpeOUTeIs K
MPO/ABIly, MOTPEOUTENb BIIPaBE OTKA3aThCS OT MCIOJHEHMS JIOTOBOPA KYIUIM-TIPOAAXKH U MOTPeOOBAThH
BO3BpaTa YIUIAYEHHOM 3a yKa3aHHbII TOBap JEHEXHOW cyMMbl. TpeOoBaHue moTpeOuTelsss 0 BO3Bpare
YIUIAYEHHOW 3a YKAa3aHHBIM TOBAp JEHEXKHOW CYMMBI IOJJIEKUT YIOBICTBOPEHHUIO B TEYEHUE TPEX JHEU
CO JHS BO3BpaTa yKa3aHHOI'O TOBapa.

[To cormameHuio MOTPEOHUTENsT C MPOJNABIIOM OOMEH TOBapa MOXET OBITh MPEIyCMOTPEH NpU
MOCTYIJICHUM aHAJOTMYHOTO TOoBapa B mpojaxy. [IpomaBen o0s3aH He3aMEMIUTEIHHO COOOIIUTH
NOTPEOUTEIIO O OCTYIIJICHUU aHAJOTMYHOT0 TOBApa B MPOJIAKY.

(. 2 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

CraTtba 26. YTpaTuna cuny. - ®eaepanbHbivi 3akoH oT 25.10.2007 N 234-®3.
Cratbs 26.1. AncTtaHUMOHHBLIN CNOCO6 Npoaaxu ToBapa
(BBenena denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HUYHOW KYIUIM-TIPOAAKA MOKET OBITh 3aKJIIOUEH Ha OCHOBAaHWUU O3HAKOMIICHUS
MOTPEOUTENS ¢ MPEIJIOKEHHBIM TPOJAABIIOM OIMCAHUEM TOBapa MOCPEACTBOM KAaTaJIOTOB, IPOCIEKTOB,
OyKJ1eTOB, (POTOCHUMKOB, CPEJICTB CBS3U (TEIEBU3UOHHON, TOYTOBOM, PAIMOCBSI3U U APYTUX) UITU UHBIMU
HCKJIIOYAIOIIMMU BO3MOXKHOCTh HEMOCPEICTBEHHOTO O3HAKOMJICHUSI TMOTPEOUTEIsT C TOBAPOM JIHOO
o0pasloM ToBapa NpH 3aKJIIYCHHH TaKOTO JOroBOpa (IUCTAHIIMOHHBIA CIIOCOO IPOJAXKH TOBapa)
cIroco0aMu.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

2. I[IposiaBLIOM /10 3aKJIFOUEHUS JOTOBOPA JI0JKHA OBITh MPEIOCTaBlIeHa NOTPEOUTENIO HH(OpMALIKS
00 OCHOBHBIX NMOTPEOUTENBCKUX CBOMCTBAX TOBapa, 00 ajapece (MecTe HaXOXJIEHHs) MPOAaBlia, O MECTe
U3rOTOBJIEHUS] TOBapa, O IOJHOM (UPMEHHOM HaMMEHOBaHMM (HAMMEHOBAaHUHU) IpOJaBlia
(u3rotoBuUTENs), O LIEHE U 00 YCIOBUSAX NMPHOOPETEHUsI TOBAapa, O €ro JAOCTABKE, CPOKE CIYXkKObI, CpOKe
TOJHOCTU U TapaHTHITHOM CpOKE, O TMOpsAKE OIIaThl TOBAapa, a TAKKE O CPOKE, B TE€UEHHUE KOTOPOTo
JEMCTBYET NPEUIOKEHHUE O 3aKI0YEHUH JOTOBOPa.

KoncynprantlIntoc: mpumedanue.
C 01.09.2026 1. 2 ct. 26.1 nononusiercs a63. 2 (O3 ot 28.12.2024 N 546-D3).

3. IToTpeburento B MOMEHT JOCTaBKU TOBapa J0JKHA OBITh B MUCBMEHHOW (hopMe MpeaocTaBieHa
nH(popMalug o ToBape, npeaycMoTpeHHas ctatbeil 10 HacTosimero 3akoHa, a Takke MpPeaycCMOTpeHHast
MIYHKTOM 4 HacToALIeH cTaTbu MHPOPMALIUS O TIOPSIJIKE U CPOKAX BO3BpaTa TOBapa.

KoncynprantlIntoc: mpumevanue.
C 01.09.2026 1. 3 cr1. 26.1 gononusiercs abs3. 2 (O3 ot 28.12.2024 N 546-D3).
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"O 3awmTe npaB notpebutenein"”

4. TloTpeburens BrpaBe OTKa3aThCs OT TOBapa B JII000€ BpeMs 10 ero nepeaayu, a nocjie nepeiadu
TOBapa - B TCUCHHUE CEMU JTHEH.

B ciyuae, ecin uHpOpManus o HOpsIKE U CPOKAax BO3BpaTa TOBAapa HAJJIEKAIIEro KayecTBa He
Obula TpeAOoCTaBleHa B IUCHBMEHHOW (opMe B MOMEHT JOCTaBKM TOBapa, MOTPEOHUTENb BIIpaBe
OTKa3aThCsl OT TOBApa B TEUCHHUE TPEX MECSIIEB C MOMEHTA Nepeaayy ToBapa.

Bo3sBpar ToBapa HaaneKallero KauecTsa BO3MOXEH B CIIydae, €CJIM COXPAaHEHbI €ro TOBapHbIN BUJ,
MOTPEOUTENbCKUE CBOMCTBA, a TakXKe [OKYMEHT, MOJATBEpPKIAlOMmMi (akT U YCIOBUS MOKYIIKH
yKazaHHOro ToBapa. OTCyTCTBHE y MOTpeOUTENss JOKYMEHTAa, MOATBEPXKIAIOMIEro (akT M yCIOBHUSA
MOKYNKH TOBapa, HE JIMIIAET €ro BO3MOXKHOCTH CChUIAThCS Ha JIPYTHE JI0Ka3aTelbCTBAa MPUOOpETEHUS
TOBapa y JaHHOTO MPOJIaBLa.

HOTpe6I/ITCJ'IL HC BIIpaBC OTKa3aTbCid OT TOBApa HAWJICKAIICTO KadeCTBd, HUMCIOLICTO
HHAUBUAYAJIBbHO-OIMPCACIICHHBIC CBOfICTBa, €Clin YKa?;aHHI-)Iﬁ TOBApP MOXKCT OBITH MCIIOJIBE30BaH
HUCKIIIOYHUTCIIBHO HpI/IO6peTaIOH_II/IM €ro HOTpe6I/ITeHeM.

[Ipu oTkaze morpeduTENss OT TOBapa MPOJAABELl JOHKEH BO3BPATUTh €MY JCHEKHYIO CyMMY,
yIUIAaU€HHYI0 NOTpeOUTENeM IO JOTOBOPY, 3a HCKIIOYEHHEM pPACXOAO0B IMpOJAaBLA Ha JIOCTABKY OT
noTpeOuTeNsT BO3BPAILIEHHOTO TOBapa, HE TO3JHEE 4YeM dYepe3 NecsTh JHEH €O JHS TPeXbsSBICHUS
OoTpeOUTENIEM COOTBETCTBYIOIIETO TPEOOBAHMSL.

5. IlocnencTBus MpoAaku TOBapa HEHAAJIEKAIIETO Ka4yeCTBa JUCTAHIIMOHHBIM CITIOCOOOM MPOIaKH
TOBapa yCTaHOBJICHBI MOJIOKEHUSMU, MPEAYCMOTPEHHBIMU CcTaThsiMU 18 - 24 HacTosmIero 3akoHa.

CraTtba 26.2. NpaBuna npoaaxu oTAeNbHbIX BUAOB TOBapoB
(BBeneHa denepanbHbIM 3aKk0HOM OT 18.07.2011 N 242-D3)

[IpaBuna nmpoaaxxu OTIAEIBHBIX BUAOB TOBAapoB ycTaHaBiuBarorcs [IpaBurenbctBoM Poccuiickoit
denepanuu.

Maea lll. 3ALLUTA NPAB NOTPEBUTENEW MPU BbINOJNIHEHUA
PABOT (OKA3AHUWU YCIYT)

CtaTtbsa 27. CpoKu BbINOSIHEHUA paboT (OKa3aHus ycryr)

1. HUcnonHurtenb o00s3aH OCYIIECTBUTH BBHIMOJHEHHE padOThl (OKa3aHHE YCIYTH) B CPOK,
YCTAHOBJICHHBIN MPaBUJIAMU BBITIOIHEHUS OT/ACIBHBIX BHIOB PaboT (OKa3aHUs OTACIbHBIX BUIOB YCIIYT)
WM JIOTOBOPOM O BBITIOTHEHUH paboT (oka3zaHuu ycnyr). B moroBope o BeimonHeHHH paboT (OKa3aHHUH
YCIIYT) MOXET MPeayCMaTPUBATHCS CPOK BBIMOJTHEHHUSI PaOOTHI (OKa3aHWs YCIyTH), €CIM yKa3aHHBIMH
MpaBUjaMd OH HE TMPEIyCMOTPEH, a TaKKe€ CPOK MEHbIIEH MPOJOIKUTEIBHOCTH, YEM CpOK,
YCTaHOBJICHHBIN YKa3aHHBIMU TIPABUIIAMH.

2. Cpok BBINOJHEHUsI PabOThl (OKa3aHMS YCIYTH) MOMKET ONpEIeNsAThCS NaToi (MepHoaoM), K
KOTOPOM TOJIKHO OBITh 3aKOHYEHO BHITIOJTHEHHE pabOThI (OKa3aHUE YCIyTH) Ui (1) JaTol (Mepuoiom), K
KOTOPOM MCIIOJHUTENb JTOJHKEH MPUCTYIHUTD K BBIMOJIHEHUIO pabOThI (OKa3aHHUIO YCIIYTH).

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"O 3awmTe npaB notpebutenein"”

3. B ciyuae, ecnu BbIOTHEHHE paObOTHI (OKa3aHKUE YCIYTH) OCYIIECTBISIETCS 110 YacTsAM (JO0CTaBKa
MEePUONYECKON TeYaTH, TEXHUYECKOEe OOCTyXKMBaHUE) B TEUEHHE CpOKa JCWCTBHS JOrOBOpa O
BBIMIOJIHEHUH PAa0OT (OKa3aHWUHM YCIYT), JOJDKHBI MPEIyCMaTPUBAThCS COOTBETCTBYIOIIUE CPOKHU
(Tepro/ibl) BEIIOTHEHUS TaKUX PabOT (OKa3aHUs yCIyr).

[To cornameHuo CTOPOH B JOTOBOPE MOTYT OBITH MPEIyCMOTPEHBI TAaKXKE CPOKU 3aBEpPLICHHS
OTAENBHBIX 3TAOB PabOTHI (POMEKYTOUHBIE CPOKH).
(. 3 BBennen denepabHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratbsa 28. lNocneacrBmMA HapylleHUS UCMOJIHUTENEM CPOKOB BbINOSIHEHMA paboT
(okazaHusa ycnyr)

1. Eciu ucnoiaHUTENs HapyLIni CPOKHU BBIIIOJIHEHUS pa0dOThI (OKa3aHUs yCIyru) - CPOKHM Hadaja U
(vnn) OKOHYAHUS BHIIOJTHEHHS PaOOTHI (OKa3aHUsS yCIyTy) U (WIHM) MPOMEXYTOUHBIE CPOKH BBIOJIHEHUS
paboThl (OKa3aHUs YCIIYTH) WU BO BPEMsI BBIIOJHCHUS Pa0OTHI (OKa3aHUS YCIYTH) CTAl0 OYCBUIHBIM,
YTO OHA He OyJeT BHINOJIHEHA B CPOK, MOTPEOUTEIND [0 CBOEMY BBIOOPY BIIpaBe:

(B pen. DenepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

Ha3HAYUTh MCIOJIHUTEIIO HOBBIM CPOK;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MNOPpYYNUTH BbIIIOJIHCHHUC pa6OTBI (OKaSaHI/Ie yc.]'Iyr‘I/I) TPETbUM JIMIIAM 3a PAa3syMHYIO LCHY WU
BBIIIOJIHUTH €€ CBOMMU CHJIaMU U HOTpC6OBaTI> OT UCIIOJITHUTCIIA BOSMCIICHH A ITOHCCCHHBIX PaCX0a0B;

HOTpe6OBaTB YMCHBIICHUS LCHBI 3a BBIIIOJIHCHUC pa6OTI>I (OKaSaHI/IC ycnyrH);

OTKa3aThCsl OT UCIIOJHEHUS JIOTOBOPA O BBITIOJHEHUU Pa0OTHI (OKa3aHUU YCIYTH).
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Torpeburens BIpaBe MOTPeOOBATH TAKXKE MOJHOIO BO3MEIICHUS YOBITKOB, IPUYUHEHHBIX €My B
CBSI3U C HApYLICHHWEM CPOKOB BBIMOJHEHUS paboThl (OKa3aHus ycIyru). YOBITKM BO3MELIAIOTCA B CPOKH,
YCTaHOBJICHHBIE JJIs1 YJIOBJIETBOPEHUSI COOTBETCTBYIOUINX TPEOOBaHUM MOTPEOUTENS.

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

2. Ha3naueHHble MOTpPEOUTENIEM HOBBIE CPOKM BBINOJHEHHMS] padOThl (OKa3aHWsI YCIYTH)
YKa3bIBalOTCS B IOTOBOPE O BHIMOJIHEHUH paboThl (OKa3aHUM YCIYTH).
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

B cnydae mpocpoykHM HOBBIX CPOKOB TMOTPEOUTENb BIpPaBE MNPEAbSIBUTH HCIIOTHUTETIO WHBIE
TpeOOBaHUsl, YCTAHOBJIEHHBIE TTYHKTOM | HACTOSIIEH CTaThH.

3. llena BIMOTHEHHON PaOOTHI (OKa3aHHOW YCIIyTH), BO3BpallaeMasi OTPEOUTENIO MPH OTKa3e OT
WCIIOTHEHHUST JIOTOBOPAa O BBHITIOJTHEHUU pPAOOThI (OKa3aHWW YCIYTH), a TaKXKe Y4YWThIBaeMas TpH
YMEHBIIIEHUU I1I€HBl BBIMOJHEHHOW pabOThl (OKA3aHHOM YCIYTH), OMPENENsIeTCs B COOTBETCTBHH C
nyHkTamu 3, 4 u 5 ctatbu 24 HacTosIIIero 3aKoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. [Ipu oTKaze OT UCHOJHEHUS JI0TOBOPA O BHINOJHEHUH PabOThl (OKa3aHUM YCIYTH) UCIIOIHUTETh
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"O 3awmTe npaB notpebutenein"”

HE BIpaBe TPeOOBaTh BO3MEIIEHHS CBOMX 3aTpaTr, HPOM3BEJCHHBIX B IPOIECCE BBIMOIHEHUS PabOTHI
(oxazaHusi yCIIyTu), a Tak)Ke IUIaThl 3a BBIMOJIHEHHYIO pa0oTy (OKa3aHHYIO YCIYTy), 3a UCKIIOYEHUEM
ciydasi, €CJIM OTPEOUTENb TPHUHSUI BBIIIOJIHEHHYIO paboTy (OKa3aHHYIO YCIYTY).

(B pen. deaepasibHbIX 3aKOHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

Ao03art uckimoueH. - Genepanbabiid 3aK0H oT 17.12.1999 N 212-D3.

5. B cnyyae HapylIeHUs yCTAHOBJICHHBIX CPOKOB BBINMOJIHEHHUS Pa0OThI (OKa3aHHS YCIyTH) WU
Ha3HAYEHHBIX MOTpeOUTENeM Ha OCHOBAHUM IMyHKTa | HACTOALIEH CTaTbU HOBBIX CPOKOB HCIOJIHUTENb
YIUIAYMBAET MOTPEOUTENIO 32 KaX/IbIi IeHb (Yac, eCIM CPOK OIpPENeNIeH B Yacax) MPOCPOUYKH HEYCTOUKY
(meH0) B pa3mepe TpeX MPOIECHTOB IICHBI BBHIMOJHEHHUS padOTHl (OKa3aHUsS YCIyTH), a €CJIM IleHa
BBITIOJTHEHUST Pa0OTHl (OKa3aHWsS YCIyrd) JOTOBOPOM O BBIMOJTHEHHH pPabOT (OKa3aHWUM YCIYTr) HE
ompezeneHa - oOmield LeHbl 3aka3a. JloroBopoM O BBINIOJHEHUU pPA0OT (OKa3aHUM YCIYT) MEXKAY
noTpeOUTENIEM U UCTIOITHUTENIEM MOXKET OBITh yCTaHOBIICH 00Jiee BEICOKMI pa3Mep HEYCTOWKH (TICHH).

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (neHs1) 3a HapylleHHE CPOKOB Hayalla BBIIIOJHEHUS padoThl (OKa3aHUs yCIIyTH), €€ Tana
B3bICKMBACTCS 3a KaXIblH JEHb (4ac, €cli CPOK OIpeNeNieH B yacax) MPOCPOUYKU BIUIOTH /10 Hayaia
BBINIOJTHEHUST Pa0OTHI (OKa3aHWsS YCIyru), €€ 3Tana WIM NpPEeAbsBICHUS MOTpeduTeneM TpeOoBaHMI,
IPESYCMOTPEHHBIX ITYHKTOM | HacTosIel cTaThy.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Heycrolika (meHs1) 3a HapylIeHUEe CPOKOB OKOHYAHUS BBITIOJHECHHUsSI paOOThI (OKa3aHUsl YCIIyTH), e
JTana B3BICKMBAETCS 3a KaXIbli JEHb (Yac, €ci CPOK OIpEeNeNieH B Yacax) MPOCPOYKH BIUIOTH JI0
OKOHYAHUsl BBINOJHEHHUs PAa0OThI (OKa3aHWs YCIAYTH), €€ dTala WIA TPEIbSBICHHS IMOTPEOUTEIEM
TpeOOBaHUH, MPEAYCMOTPEHHBIX ITYHKTOM | HACTOSIIEH CTAThH.

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

CyMMa B3BICKAaHHOH NOTpeOUTesIeM HEYCTOMKH (TMIEHH) HE MOXKET IMpEeBBIIIaTh IIEHY OTAEIbHOTO
BUJA BBIMOJHEHHUsS pabOThl (OKa3aHUS YCIYrH) MM OOIIyI ILIEHY 3aKa3a, €CJIM 1I€Ha BBIMOJIHEHUS
OTAEIBHOrO BUAA DPA0OOTHl (OKa3aHUsA YCIYI'M) HE OIpPENAEIeHa JOTOBOPOM O BBINOJIHEHUH DPAOOTEHI
(OKa3aHuM yCIIyTH).

Pazmep HeycToliku (ME€HM) OIpPEAENAeTCs, MCXOJs W3 IIEHBl BBINOJIHEHUS padOTHl (OKa3aHUS
yCIIyTH), a €CJIM YKa3aHHas [IeHa He OMpe/IeieHa, UCXOs 13 OOIIei 1IeHbl 3aKa3a, CYII[eCTBOBABIIEH B TOM
MecTe, B KOTOPOM TpeOoBaHHE NOTPEOUTENS TOJKHO ObUIO OBITH y/IOBJIETBOPEHO HCIOIHUTEIEM B JCHb
JO0OPOBOJIBHOTO YIOBIETBOPEHUSI TAKOTO TPEOOBAHUS WM B JICHb BHIHECEHUS CYAeOHOTO peIIeHUs, eCIu
TpeboBaHUE MOTPEOUTEINS T0OPOBOIHHO YOBJIETBOPEHO HE OBLIO.

6. TpeGoBanus moTpeOUTENs, yCTAaHOBJIEHHbIE ITYHKTOM | HacTosIedl cTaThbd, HE MOJyIeXkar
YAOBJIETBOPEHUIO, €CIIM UCTIOTHUTEND JOKAXKET, YTO HAPYILIEHUE CPOKOB BBIITOJIHEHUSI paOOThI (OKa3aHUs
YCIYT'H) IPOU30IILIO BCIEICTBUE HEMPEOIOIUMON CUITBI WIIM TI0 BUHE MTOTPEOUTENS.

Cratba 29. lpaBa noTpedbutens npu obOHapyXeHMU HeAOCTaTKOB BbIMONIHEHHOW
paboTbl (OKazaHHOM yCnyru)

1. Iorpeburens mnpu OOHAPYKEHHWH HEIOCTATKOB BBIIOJHEHHOW pPAa0OTHI (OKa3aHHOM YCIIyIH)
BIIpaBe MO CBOEMY BBIOOPY MOTPeOOBATH:

www.consultant.ru CrpaHuua 36 n3 50
HafeXXHaa npaBoBad noaaep)xka


https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=17.10.2025&dst=100119&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=17.10.2025&dst=100142&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=17.10.2025&dst=100121&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=17.10.2025&dst=100123&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=17.10.2025&dst=100124&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=17.10.2025&dst=100124&field=134

3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"O 3awmTe npaB notpebutenein"”

0e3B03ME3/IHOTO YCTPAHEHUS HEJOCTATKOB BHIMOJIHEHHON paboThl (OKa3aHHOH YCIYyTH);
COOTBETCTBYIOIIETO YMEHBILICHHS LIEHBI BBIITOJHEHHOIN paboThI (OKa3aHHOH yCIIyTH);

0€3BO3ME3/IHOTO M3TOTOBJICHUS APYTOW BEIIM U3 OAHOPOJIHOTO MaTepHaia TaKOro jKe KayecTBa WIN
MMOBTOPHOTO BBITIONIHEHUS paboThl. [Ipu 3TOM moTpeduTensh 0053aH BO3BPATHTh paHee MEPEIaHHYI0 eMy
WCTIOJTHUTEJIEM BEIllb;

BO3MEIICHHS MOHECEHHBIX MM PAacXoJ0B IO YCTPAaHCHHWIO HEJOCTATKOB BBIMOJHEHHON paOOTHI
(O0Ka3aHHOM yCITyTH) CBOUMHU CHUJIAMU WM TPETHbUMHU JIUIAMH.

VYnoBnerBopenue TpeOOBaHUI mMOTpeOuTeNnss O Oe3BO3ME3HOM YCTPAaHEHHH HEJOCTaTKOB, 00
W3TOTOBIICHUHM JPYTrOM BEUIM WM O TIOBTOPHOM BBINIOJHEHHH pPa0OThl (OKa3aHWHM YCIYTH) HE
0CBOOOXKAET UCTIOJIHUTENS OT OTBETCTBEHHOCTH B (pOpPME HEYCTOWKH 3a HapyIICHHE CPOKA OKOHYAHHS
BBITIOJTHEHUS pa0OThI (OKa3aHUs yCIyTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[TorpeOuTens BrpaBe OTKa3aThCs OT HMCIOJHEHHS JOTOBOpPA O BBINOJIHEHUU pabOThl (OKa3aHHU
YCIIYTH) U MOTPEOOBATh MOJHOTO BO3MEIICHHS YOBITKOB, €CITM B YCTAHOBIICHHBIN YKa3aHHBIM JJOTOBOPOM
CPOK HEJIOCTATKH BBINOJHEHHON paboThl (OKa3aHHOW YyCIyrd) HE YCTPAHEHBI HCIOJIHHUTEIICM.
[ToTpebutens Takke BIpaBe OTKA3aThCS OT WCIOJHEHHUS JOTOBOPAa O BBIMOJHCHUU PAOOTHI (OKa3aHHH
YCIYTH), €CIH UM OOHapYKEHBI CYIICCTBEHHBIC HEJJOCTATKH BBITIOJTHEHHOW pabOThl (OKa3aHHOW YCITyTH)
WJIM WHBIC CYIIECTBEHHBIC OTCTYIUICHHS OT YCJIIOBUH JOTOBOpA.

(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

[Torpebutens BIpaBe MOTPeOOBATH TAKKE IOJIHOIO BO3MEIICHUS YOBITKOB, IPUYMHEHHBIX €MY B
CBSI3U C HEJOCTAaTKaMH BBINOJHEHHON paboThl (OKa3aHHOM yciyru). YOBITKM BO3MEILAIOTCS B CPOKH,
YCTaHOBJICHHBIE JJIs1 YJIOBIETBOPEHUSI COOTBETCTBYIOUINX TPEOOBaHUM MOTPEOUTENS.

2. llena BbImomHEHHOW pabOTHI (OKa3aHHOW YCIyrH), BO3BpallaeMas MOTpeOUTEN0 Mpu OTKa3e OT
WCIIOJTHEHHUSI JIOTOBOPAa O BBHITIOJIHEHUH Pa0OThl (OKa3aHWUW YCIyTH), a TakKe YYUThIBaeMas Ipu
YMEHbBIIIEHUU I1I€HBl BBIMIOJHEHHOW pabOThl (OKA3aHHON YCIYTH), OMpPENENseTcs B COOTBETCTBHH C
nyHKTamu 3, 4 u 5 ctatbu 24 HacTosIIIero 3aKoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TpeOoBaHMs, CBSI3aHHBIE C HEJIOCTATKaMM BBIIIOJIHEHHON paboOThl (OKa3aHHOM YyCIyru), MOTYT
OBITh IPEABSBICHBI IPU MIPUHATUH BBINOJIHEHHON pabOThl (OKa3aHHOW YCIIYyTH) WU B XOJI€ BHIOJIHEHUS
paboThl (OKazaHWsl YCIyrH) 0O, €CITU HEBO3MOXKHO OOHApPYXHUTh HEAOCTATKH TPH TMPUHITHH
BBINOJIHEHHON paboTh! (OKa3aHHOW yCIyTrH), B TEUEHHUE CPOKOB, YCTAHOBJICHHBIX HACTOSALINM ITYHKTOM.

[ToTpeOutens BrpaBe MPeabIBISATh TPEOOBAHMUS, CB3AaHHBIC C HEJJOCTATKAMHU BBHITTOJIHEHHOW paOOThHI
(oKa3aHHOW yCIIyTH), €CIM OHH OOHApY>KEHBI B TE€UYEHHE TapaHTHUITHOTO CpPOKa, a MPHU €ro OTCYTCTBUU B
pa3yMHBIH CpPOK, B IIpeeNax ABYX JET CO JHS MPUHSTUS BBIOJIHEHHOW paboThl (OKa3aHHON yCIIyTH) WK
TISTH JIET B OTHOIICHUN HEJIOCTATKOB B CTPOCHUU U MHOM HEABM)KMMOM MUMYIIIECTBE.

(. 3 B pea. @exepanbHOro 3akona ot 17.12.1999 N 212-03)

4. HWcnonHWTenb OTBEYaeT 3a HEJOCTAaTKH paboThl (yClayru), Ha KOTOPYIO HE YCTAHOBIIECH
rapaHTUIHBIA CPOK, €CIM MOTpeOUTeNh JOKAXKeT, YTO OHM BO3HHMKIM JIO €€ MPUHATUS UM WM IO
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"O 3awmTe npaB notpebutenein"”

IIpUu4ruHaM, BOSHUKIIWM 0 3TOIr0O MOMCHTA.

B otHOmennn paboThl (yClIyTH), Ha KOTOPYHK) YCTAHOBIEH TapaHTUHHBIA CPOK, HCIIOIHHTEIH
OTBEYACT 3a €€ HEJOCTATKH, €CIM HE JOKAXET, YTO OHW BO3HMUKIIM IOCJEC MPUHATHS paboOThl (YCIyrH)
MOTpeOUTENIeM BCIEACTBHE HAPYIICHUS WM TPABHJ HCIIOJB30BaHHUS pe3yjbTaTa paboThl (YCIyTrH),
JNEUCTBUM TPETHUX JILl WJIA HEIIPEOI0JTMMON CHUJIBI.

(. 4 BBennen PenepanibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B ciyuasix, Korja npeayCMOTPEHHBIM JOrOBOPOM TapaHTHMHBIA CPOK COCTaBIIIET MEHEE ABYX
neT (MATH JIET Ha HeJIBUKIMOE UMYIIIECTBO) U HEJOCTATKU paboThI (YCIyru) oOHApyKEHBI IOTpeduTenem
[0 MCTEYEHUH TapaHTUWHOTO CPOKa, HO B MpeiesiaX JBYX JieT (MATH JIET Ha HEJBUKUMOE HMYIIECTBO),
MOTPEOUTENH BIIPaBe MPEABSIBUTH TPEOOBAHUS, PEYCMOTPEHHBIC MYHKTOM | HACTOSIIEH CTaThH, €CIH
JOKaXEeT, 4TO TaKhe HEJOCTAaTKU BO3HUKIM 10 MPHUHITUS UM pe3ysibTaTa paboThl (yCIyru) WU IO
MPUYMHAM, BO3HUKIIIUM JI0 3TOI'0 MOMEHTA.

(. 5 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciydae BBISBICHHUS CYIIECTBEHHBIX HEIOCTATKOB pabOTHl (YCIYrH) MOTPEOHTENb BIpaBe
MIPEIbSBUTH UCIIOIHUTENIO TpeboBaHNEe 0 0€3BO3ME3THOM YCTPAHEHUU HEJIOCTATKOB, €CIU JTOKAXET, UTO
HE/IOCTATKW BO3HUKJIM JI0 IPUHATHS UM pe3yJsibTara padboTsl (YCIyTH) WK 10 IPUYMHAM, BOSHUKIIUM J0
3TOr0 MOMEHTa. JTO TpeOOBaHHWE MOXKET OBITh MPEAbSIBICHO, €CIU TaKWe HEJOCTATKU OOHApY>KEHBI IO
WCTEYCHHUHU JABYX JIET (TIATH JIET B OTHOIICHUH HEIBHKMMOTO MMYIIECTBA) CO JHS MPUHATHS PE3yibTaTa
paboThl (yciiyru), HO B Mpe/esax YCTaHOBJICHHOTO Ha pe3yjbTaT padoThl (YCIyTH) cpoKa CIy Obl MU B
TEUEHHUE JCCATH JIET CO JHS MPUHSITHS pe3yJibTaTa paboThl (YCIyTH) MOTPEOUTENEM, E€CIIH CPOK CIY>KOBI
He ycraHoBieH. Ecnu nanHoe TpeOoBaHME HE YJOBIETBOPEHO B TEUEHHE ABAJALIATH JTHEH CO OHS €ro
MPEIbSBICHUS TTOTPEOUTENIEM MM OOHAPYKEHHBIH HEAOCTATOK SIBJISETCS HEYCTPAaHUMBIM, MOTPEOUTEINH
110 CBOEMY BBIOOPY BIIpaBe TpeOOBATH:

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBCTCTBYIOIICTO YMCHBIICHHS LICHBI 3a BBIITIOJIHCHHYHO pa60Ty (OKaBaHHYIO y'CJ'IyTY);

BO3MCHICHUA ITOHCCCHHBIX WM pPacCXOJ0B II0 YCTPAaHCHHUIO HEAOCTATKOB BBITIOJITHCHHOM pa6OTI>I
(0Ka3aHHOﬁ ycnyrH) CBOMMHU CHJIaMHU UJIK TPCTbUMU JINLIAMU;

OTKa3a OT MHCIIOJIHEHHUS JI0TOBOpPa O BBINOJIHEHUU paboThl (OKa3aHUM YCIyrd) U BO3MEIIEHUS
yOBITKOB.
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

KoncynprantlIntoc: mpumedanue.
C 01.10.2026 ct. 29 nononusercs n. 7 (O3 ot 31.07.2025 N 290-D3).

Cratba 30. CpokuM ycTpaHeHUss He[OCTaTKOB BbIMONIHEHHOW paboTbl (OKa3aHHOW
ycnyru)

Henocratku paboThl (ycliyru) OOMKHBI OBITH YCTPaHEHBI HCIOJTHHUTENEM B pa3yMHBIA CpPOK,
Ha3HA4YCHHBINA MTOTpeOUTEIEM.
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"O 3awmTe npaB notpebutenein"”

Ao03art uckimoueH. - denepanbabiid 3aK0H oT 17.12.1999 N 212-D3.

HasnauenHslii moTpeOUTENIeM CPOK YCTPAHEHHUS HEIOCTATKOB TOBAapa YKa3bIBACTCS B JOTOBOPE WIIH
B WHOM IOJITMCHIBAEMOM CTOPOHAMH JOKYMEHTE JIMOO B 3asBJICHUH, HANPaBICHHOM IOTPEOUTEIIEM
WCTIOJHUTEIIO.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

3a HapyuieHuUE MPEeAYyCMOTPEHHBIX HACTOSIIEH CTaThei CpPOKOB YCTPAHEHHsS] HEAOCTATKOB
BBITIOJIHCHHOW Pa0OThl (OKa3aHHOM YCIyTHW) UCIOJHUTENIb yIUIAYMBAET MOTPEOUTEN0 3a KaXIbld JEHBb
MIPOCPOYKH HEYCTOMKY (II€HI0), pa3Mep U MOPSAIOK UCUUCICHUS KOTOPOM ONMpPEAesiOTCs B COOTBETCTBUU
C IIYHKTOM 5 cTaThu 28 HACTOSIIEro 3akoHa.

B ciyyae HapyleHusl yKa3aHHBIX CPOKOB MOTPEOUTENh BIPaBE MPEAbSIBUTH HUCIIOIHUTEIIO HWHBIC
TpeOoBaHus, MPeayCMOTPEHHBIE MyHKTaMu | u 4 cTatbu 29 HacTosero 3akoHa.

CraTtbsa 31. Cpoku yaoBneTBOpeHUA oTAeNbHbIX TpeboBaHUM noTpedbuTens

1. TpeGoBanus moTpeduTess 00 YMEHBIICHUHN [IEHBI 32 BBHIIIOJHEHHYIO pa0doTy (OKa3aHHYIO YCIYTy),
O BO3MEILIEHUH PaCXOJO0B IO YCTPAaHEHHIO HEIOCTATKOB BBIIOJHEHHOW paboOThl (OKa3aHHOM YCIIyIrH)
CBOMMHU CHJIaMH WJIN TPETBUMH JIMIIAMHU, a TAaKXKe O BO3BpaTe yIlaueHHOH 3a paboTy (yCciayry) AeHEXKHOH
CYMMBI M BO3MEIICHHH YOBITKOB, NPUYMHEHHBIX B CBSI3M C OTKAa30M OT HCIIOJHEHHs JOTrOBOpa,
MpeAyCMOTpPEHHBIE MMYHKTOM | cTaThu 28 u nyHktamu 1 u 4 crarbu 29 Hacrosiuiero 3akoHa, HoAJjexar
Y/IOBJIETBOPEHHIO B IECSITUIHEBHBIN CPOK CO JHS MPEIBSIBICHIS COOTBETCTBYIOIIETO TPEOOBAHMS.
(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

2. TpebGoBanusi moTpedOUTENss O OE3BO3ME3THOM H3TOTOBJIICHUU JPYrod BEIIM W3 OXHOPOIHOTO
MaTepuaja TaKoro kK€ KauecTBa WU O MOBTOPHOM BBIMOJIHEHHH pa0OThI (OKa3aHUHM YCIYTH) MOJUIekKaT
YJOBJIETBOPEHUIO B CPOK, YCTAHOBJICHHBIN IS CPOYHOTO BBIMOJTHEHHS Pa0OTHI (OKa3aHMs YCIYTH), a B
cllydae, €Clid 3TOT CPOK HE YCTaHOBIIEH, B CPOK, MPEIYCMOTPEHHBIN JOrOBOPOM O BBIMIOJHEHUH PabOTHI
(OKa3aHUM YCITYTH), KOTOPBIM ObUT HEHAIJIEKAIIIE UCTIOTHEH.

3. 3a HapylleHHe MPeIyCMOTPEHHBIX HACTOSIIEH CTaTbell CPOKOB YIOBJIETBOPEHHS OTAEIBHBIX
TpeOOBaHUN MNOTPEOUTENST HUCHOJHUTENb YIUIAYMBAET NOTPEOUTENI0 3a KaXIblil JE€Hb NPOCPOUKH
HEYCTOMKY (IIEHI0), pa3Mep U MOPSAIOK UCUUCICHUS KOTOPOU OMPEAETSIOTCS B COOTBETCTBUU C MYHKTOM
5 craTbu 28 HacToOsIIEro 3aKoHa.

B ciydyae HapyineHusi CPOKOB, yKa3aHHBIX B MyHKTax | M 2 HacTosied CTaTbH, MOTPeOUTENb
BIIPaBE TMPEAbSIBUTH HCIOJHUTENIO WHBIE TPEOOBAaHUS, MPEIYCMOTPEHHBIE MyHKTOM | cratbu 28 u
nyHktamu 1 u 4 crateu 29 Hacrosero 3akoHa.

Cratbs 32. paBo noTpedbuTens Ha OTKa3 OT UCNOJIHEHUA AOroBopa O BbINOJIHEHUMU
paboT (okaszaHum ycnyr)

(B pen. ®enepanpuoro 3akoHa ot 21.12.2004 N 171-D3)
[ToTpebutens BIpaBe OTKA3aThCsl OT UCIIOIHEHHSI JOTOBOPA O BBHIIOJHEHUH padoT (OKa3aHUH YCIYT)

B JIt000€ BpeMsI IIPU YCJIOBUH OIUIATHI UCTIOTHHUTENIO (PaKTHUECKH TTOHECEHHBIX UM PACXO0B, CBSI3aHHBIX
C MCTIOJIHEHHEM 0053aTeIbCTB M0 JAaHHOMY JIOTOBOPY.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"O 3awmTe npaB notpebutenein"”

CraTtbsa 33. CmeTa Ha BbinonHeHne paboTbl (OKa3aHue ycnyru)

1. Ha BbimmonHeHnue paboThl (OKa3aHHWE YCIYTH), NMPEIyCMOTPEHHON OTOBOPOM O BBITOJHEHHU
paboThl (OKa3aHUU YCIYTH), MOKET ObITh COCTaBJI€HA TBEPAAs WM MPUOIM3UTEIbHAS CMETA.

CocraBieHHe TaKkoi CMEThI 110 TPEOOBAHHUIO OTPEOUTENIS UITH UCTIOJIHUTEIIS 00SI3aTENIbHO.

2. HcnonHuTens He BOpaBe TpeOOBaTh YBEIWYEHHUsS TBEPAOH CMETHI, a IMOTpPEOHTENb - ee
YMEHBLICHHUS, B TOM YHCJIE B Ciy4ae, KOrJa B MOMEHT 3aKJIIOYCHHs JO0roBOpa HCKIOYaIach
BO3MOXKHOCTb IPEAYCMOTPETH MOJIHBIH 00bEM MOAJIEKAIMX BHIITOJHEHUIO Pa0OT (OKa3aHHUIO YCIIYT) WIIH
HEOOXOIUMBIX JUIsl 3TOTO PACXO/I0B.

HcnonHurens uMeeT NpaBO TpeOOBaTh YBEIWYEHUS TBEPIOW CMEThl MpPU CYLIECTBEHHOM
BO3pacCTaHUM CTOMMOCTU MaTepuajoB M OOOpYAOBaHHUS, IMPENOCTABISIEMbIX HCIIOIHUTEIEM, a TaKXKe
OKa3bIBaE€MbIX €My TPETBHMHM JIMLAMH YCIYT, KOTOpPOE HeJsb3sl ObUIO MPelyCMOTPETh MPU 3aKIFOUEHUH
noroopa. Ilpu oTkaze moTpeOuTess BBINOIHUTH 3TO TPEOOBAHUE MCIIOJIHUTEIbL BIIPaBE PacTOPTHYTH
JIOTOBOP B Cy1€0HOM MOPSIIIKE.

(m. 2 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

3. Eciaum Bo3HUKIA HEOOXOJAMMOCTh  BBINIOJHEHHS  JOMOJHUTEIBHBIX paboT  (OKa3aHus
JOIIOJIHUTCIIBbHBIX YCJIYF) U II0 3TOH MNPUYINHE CYHICCTBCHHOI'O IMPCBLIIICHUSA HpI/I6JII/I3HT€JILHOﬁ CMCECTHI,
UCTIOJIHUTENIb 00513aH CBOCBPEMEHHO MPEAYIPEeIUTh 00 3TOM moTpedbutens. Ecnu norpeburtens He aan
COoryIaCuc€ Ha IMPECBBIILICHUEC HpI/I6JII/131/ITCJH)HOI71 CMCTBI, OH BIIPpAaBC OTKA3aTbCs OT UCIIOJIHCHUS OJOTOBOpA. B
ATOM CJIydae UCIIOJIHUTEIbh MOKET TpeOOBaTh OT MOTPEOUTENS YIJIaThl IICHBI 3@ BBINOJHEHHYI PadoTy
(OKa3aHHYIO YCIIYTY).

VcnonHuTenb, CBOEBPEMEHHO HE MpeAyNpeaAUBIINI MOTpeduTeNs 0 He0OXOAUMOCTH TPEBBILICHUS
NpUOIN3UTENBHON CMETHI, 0053aH UCIIOJIIHUTh JIOTOBOP, COXpaHss MpaBO Ha OIUIaTy padoOThl (YCIyTrH) B
npeenax NpuOIN3UTENbHOW CMETHI.

(. 3 BBeneH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

CraTtbsa 34. BbinonHeHue paboTbl U3 MaTepuarna UCNoJsIHUTens

1. UcnonuuTenb 00s13aH BBIOJIHUTE PaOOTY, ONPEIEICHHYIO0 JOTOBOPOM O BBIMOJIHEHUN PabOThl, U3
CBOEr0 MaTepHasa i CBOUMH CPEJICTBAMHM, €CIIM MHOE HE MPEAyCMOTPEHO JOTOBOPOM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHuTenb, MNpeJOCTaBUBIIMN MaTepual [Uuid BBIIOJHEHHS paboThl, OTBEYAaeT 3a €ro
HEHaJUIeXkKallee KadyecTBO IO IMpaBWiaM 00 OTBETCTBEHHOCTH IIPOJABLA 3a TOBApbl HEHAIJIEXkKAILEro
KauyecTBa.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. Marepualn UCIIOJHUTENS OIJIAYKMBACTCS MOTpeOUTENeM MPH 3aKIOYEeHUH yKa3aHHOTO JOrOBOpa
MTOJIHOCTBIO WJTH B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBITOJIHEHUH PA0OTHI C YCIOBHEM OKOHYATEIHLHOTO
pacueta MpU TOTYyYEHUH MOTPEeOUTENIeM BBIMOJTHEHHON HCIIONHUTENEM pabOThl, €CTH MHOW TOPSI0K
pacyeToB 3a MaTepual UCIOJIHUTEISI HE TIPETyCMOTPEH COTJIallieHueM CTOPOH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"O 3awmTe npaB notpebutenein"”

3. B cuyuasx, NpeayCMOTPEHHBIX JOTOBOPOM O BBIIOJHEHHUH pPabOThl, MaTepual MOXKET ObITh
IPEJOCTaBIEH  MCIOJHUTENEM mnorpebutenmo B kpeauT. llocnenyromee M3MeHEHHE — LICHBI
IIPEJOCTABIEHHOI'O B KPEIUT MaTepualla UCIIOJIHUTENS HE BiIeYeT 3a co00M nepepacyera.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Marepuan UCHOJIHMUTENS U HEOOXOAMMBIE JI BBIOJHEHHMS PAaOOThl TEXHUUYECKUE CPEICTBa,
MHCTPYMEHTBI U MIPOYEE JOCTABIISIOTCS K MECTY BBIIOJIHEHUS pa0OT UCIIOJIHUTEIIEM.

CraTtbsa 35. BbinonHeHue paboTbl U3 Mmatepuana (¢ Bewbro) noTpedutens

1. Ecau paGota BBIMOJIHSAETCS MOJHOCTHIO MJIM YaCTUYHO M3 MaTepuana (C BEIIbI0) MOTPEeOUTENs,
MCIIOJIHUTEJIb OTBEYAET 32 COXPAHHOCTh 3TOT0 MaTepHaa (Bellr) U MPaBUIbHOE €ro UCIOIb30BaHHE.

Hcnionmaurens 00s3aH:

OpeaynpeIuTh MOTPEOUTENII O HENPUTOJHOCTH WM HEIO0OPOKAYeCTBEHHOCTH —IEPEIaHHOTO
noTpeduTeneM Marepualia (Ben);

npeaAcCTaBUTh OTUYCT 00 HU3pacXO00BaHNH MaTCpualia 1 BO3BPATUTL €Iro OCTATOK.

B ciydae momHOM miM 4yacTMYHOHM yTpaThl (HOBpEXAEHHs) MaTepuaina (BEIlH), HPUHSITOIO OT
noTpeOuTeNs, UCIOJHUTENb O05f3aH B TPEXJHEBHBIH CPOK 3aMEHUTh €ro OJHOPOAHBIM MaTepHUaIoM
(BeIbI0) AHAJIOIMYHOIO KauecTBa M M0 KEJAHUI MOTPEOUTENs] U3TOTOBUTH M3JIENHE U3 OJHOPOAHOIO
MaTepuaia (Bel) B pa3yMHBbI CPOK, a IPU OTCYTCTBUU OJTHOPOJHOI'O MaTepHaia (BElly) aHaTOIrHYHOIO
KayecTBa - BO3MECTUTh MOTPEOUTENIO JIBYKPATHYIO LEHY yTPAueHHOIO (IIOBPEKIEHHOI0) Marepuaia
(BewIy), a TaKXkKe pacxo/Ibl, IOHECEHHBIE IOTPEOUTEIEM.

2. llena yrtpadeHHOTO (TOBPEKIECHHOTO) MaTepHayia (BEIIM) OMPENENseTCs, WCXOIS W3 IEHBI
MaTepuana (Belu), CyleCTBOBABIICH B TOM MECTe, B KOTOPOM TpeOoBaHHE MOTPEOUTENs JOKHO OBLIO
OBITH YJIOBJICTBOPEHO HCIIOTHUTENEM B JIEHb IOOPOBOJIBHOTO yAOBIETBOPEHUS TAKOTO TPEOOBAHMS WIIH B
JIeHb BBIHECEHHS CyA€OHOTO pElIeHus, eclii TpeOoBaHUe MOTpeduTenst JOOPOBOIHHO YIOBIETBOPEHO HE
OBLII0.

Ilena maTepuana (Bemu), NepeaBaeMoro UCIOTHUTEIN0, OMPEEsieTCs B JOTOBOPE O BBIMOJIHEHUU
paboTHI WM B MTHOM JIOKyMEHTE (KBUTAHITUH, 3aKa3e), MOTBEPIKIAIOIIEM €0 3aKITI0YCHHE.
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. HcnomauTenb OCBOOOXKIACTCSI OT OTBETCTBEHHOCTH 3a IOJIHYIO WJIM YacTHYHYIO YTpary
(moBpexieHue) Matepuana (Belly), NPUHATOr0 UM OT MOTPEOUTENs, €Clii MOTPEOUTENh MPEILynpeKIeH
HCIIOTHUTENIEM 00 0COOBIX CBOMCTBAX Marepuaa (BEIIH), KOTOPbIe MOTYT MOBJIEYh 32 COOOM €ro MOJHYIO
WM YaCTUYHYIO YTpary (MOBpexaAeHue) J1u00 eciau yKa3aHHbIe CBOWCTBAa MarepHala (BElld) He MOTJIH
OBITH OOHAPYKEHBI TIPU HAIISKAIIECH MPUEMKE UCTIOTHUTEIIEM 3TOr0 MaTepraia (BEIu).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratba 36. 0OO6si3aHHOCTbL uUcnonHutTensa wuHdopMupoBaTb noTpedbutena o6
obcToATEeNbCTBAX, KOTOPble MOTyT MOBMUATbL Ha KayeCTBO BbINOSIHAEMOW paboTbl
(okasbiBaemMou ycnyru) unm noerneyb 3a COO0M HEBO3MOXHOCTb €€ 3aBepLUeHUs B CPOK
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)
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HcnomauTens 00s3aH CBOEBpEMEHHO HH(DOPMHPOBATH MOTPEOUTENST O TOM, YTO COOJIOICHUE
yKa3aHUil MoTpeOuTesNss U UHbIE OOCTOSATENLCTBA, 3aBUCSILNE OT MOTPEOUTEIIS, MOTYT CHU3UTh KauecCTBO
BBITOJIHSAAEMON paboTHl (OKa3bIBaEMOW YCIIyTH) WM TOBJEYb 32 COOOH HEBO3MOXHOCTH €€ 3aBEPIICHUS B
CPOK.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecmu  mortpeburenb, HECMOTpsST Ha CBOCBpEMEHHOE M O0OCHOBaHHOE HMH(DOPMHUpPOBaHHE
WCIIOJTHUTENIEM, B Pa3yMHBIM CPOK HE 3aMEHUT HETPUTOIHBIN WM HETOOPOKAYECTBEHHBIN MaTepual, He
W3MEHUT YyKa3aHWW O CIOCOOE BBIMOJHEHHsSI Pa0OThl (OKa3aHUsl YCIyrd) JHOO HE YCTPAHUT HWHBIX
O0OCTOSITENTLCTB, KOTOPBIE MOTYT CHU3HTHh KAdeCTBO BBIOJHIEMON palOoThl (OKa3bIBAEMOU YCIYTH),
WCTIOJIHUTEIIb BIIPABE OTKA3aThCsl OT UCIOJIHEHUS JJOTOBOPA O BBITOJHEHUU PaOOTHI (OKa3aHUM YCIyTH) U
MOTPeOOBATh MOJIHOTO BO3MEIICHHUS YOBITKOB.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratbsa 37. NMopsaaok u coopMbl onnartbl BbINONIHEHHOU paboThl (OKa3aHHOM yCryriu)
(B pen. enepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3)

[Torpebutens 00s3aH OIJIATUTHh OKAa3aHHbIE €My YCIYI'M B IOpPAJKE U B CpPOKH, KOTOpBIE
YCTaHOBIICHBI JOTOBOPOM C HCIIOJTHUTEIIEM.
(uacTb nepBas B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpebuTens 00s3aH OIUIATUTH BHIIOJIHEHHYIO MCIIOJIHUTENEM B MIOJHOM 00beMe paboTy mocie ee
npuHATHs notpedureneM. C cornacus noTpeduTesns padoTa MOKET ObITh OIJIaY€HAa UM IPU 3aKIIOYEHUH

JIOTOBOpA B MOJIHOM pPa3Mepe WK IyTeM BbIJJaud aBaHCA.
(B pen. deaepanbHbIx 3aK0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Omulata OKa3aHHBIX YCIYT (BBIOJHEHHBIX PadOT) MPOU3BOIUTCA MOCPEICTBOM HAIMYHBIX WIIH
Oe3HAIMYHBIX PACYE€TOB B COOTBETCTBHUH C 3aKOHOAaTenbcTBOM Poccuiickoit denepanuu.
(uactb TpeThs BBeneHa DenepanbHbIM 3akoHOM 0T 27.07.2006 N 140-D3)

[Ipu ucnonp30BaHUM HATUYHOM (HOPMBI PacueToOB OIUIaTa TOBAPOB (padoT, yciIyT) MOTpeOuTEIeM
MIPOU3BOJUTCS B COOTBETCTBUM C YKa3aHHUEM MpojaBla (MCIIOJTHHUTENS) MYyTEM BHECEHHUS HaJTUYHBIX
JIEHEHBIX CPEACTB MPOJABIy (MCIIOJHHUTEII0), TUOO0 B KPEAUTHYIO OpraHU3AIHI0, JUO0 TIATEKHOMY
areHTy, OCYIIECTBIISIIOIIEMY AESITeNbHOCTh 10 MPUEeMY IUIaTeXel (pU3NYeCKUX JUIl, TU00 OaHKOBCKOMY
MIaTeKHOMY  areHTy (cy0areHTy), OCYIIECTBISIONIEMY  JESTEIbHOCTh B COOTBETCTBHH  C
3aKOHOAATETHCTBOM O OaHKaX M OAHKOBCKOW JEATEIHHOCTH, €CIIH MHOE HE YCTAaHOBIECHO (heaepaabHbIMU
3aKOHaMM WJIM WHBIMH HOPMAaTHBHBIMU INpaBOBbIMH akTamu Poccuiickoit @epepanmu. I[Ipm sTOM
00s13aTenbCTBA MOTPEOUTENS Tepen MpoAaBIoM (HCIOJIHHUTENEM) IO OIulare ToBapoB (paboT, yciyr)
CUHMTAIOTCSI UCTIOJTHEHHBIMH B Pa3Mepe BHECEHHBIX JCHEKHBIX CPEJICTB C MOMEHTA BHECEHUS HATMYHBIX
JICHE)KHBIX CPEICTB COOTBETCTBEHHO MPOJIaBIly (MCTIOIHUTENO), THO0 B KPEIUTHYIO OPraHU3AIHIO, JTHOO
IJIATeKHOMY areHTy, OCYLIECTBIISIOIIEMY AESTeIbHOCTh MO MpUeMy IutaTtexeil Gu3nueckux Jul, Jubo
0aHKOBCKOMY IUIAT€KHOMY areHty (Cy0areHTy), OCYIIECTBISIONIEMY ESATeIbHOCTh B COOTBETCTBHH C
3aKOHOIATEILCTBOM O OaHKaX M OAHKOBCKON HESITEIILHOCTH.

(B pen. deaepanbhbix 3akoHOB OT 03.06.2009 N 121-D3, o1 27.06.2011 N 162-D3)

CraTtbsa 38. YTpaTtuna cuny. - ®eaepanbHbivi 3akoH oT 25.10.2007 N 234-®3.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"O 3awmTe npaB notpebutenein"”

Cratbsa 39. PerynupoBaHue okasaHus oTAesNbHbIX BUAOB yCnyr

HOCJIGI[CTBI/ISI HapylICHHUA }’CJIOBI/Iﬁ AOTrOBOPOB 00 OKa3aHuu OTACJIBHBIX BUAOB YCIIYTI, €CJIM TAKHC
AOT'OBOpPBI IIO CBOEMY XapaKTCpy HE NIOANAAArOT IIOMI ﬂeﬁCTBHe HaCTOHH_[eﬁ TrJIaBbI, OIPEACIIAIOTCA
3aKOHOM.

CraTtbsa 39.1. lpaBuna okaszaHusa oTAeNbHbIX BUAOB YCIYT, BbIMOMIHEHUSA OTAENbHbIX
BMAOB paboT noTpebutenam

(BBenena denepanbHbM 3aKk0HOM OT 18.07.2011 N 242-D3)

[TpaBuia oka3aHus OTAENbHBIX BUJIOB YCIIYT, BBIIIOJIHEHUS OTJIEJIbHBIX BUIOB pabOT NOTPEOUTEISIM
ycraHasinuBarotcs [IpasurensctBoMm Poccuiickoit @enepanum.

Maea IV. TOCYAAPCTBEHHAA U OBLLIECTBEHHAA 3ALLUTA
NMPAB NOTPEBUTEJIEN

Cratba 40. ®depepanbHblA rocyaAapCTBEHHbIN KOHTponb (Haa3op) B obnactu
3awmThbl NpaB NnoTpeduTenen

(B pea. @enepanbHoro 3akona ot 11.06.2021 N 170-03)

1. ®enepasibHBIA TOCYJAPCTBEHHBIN KOHTPOJb (HAA30p) B OOJACTH 3allUTHI TIpaB MOTpeOuTenei
ocyIiecTBisieTcs (perepalbHBIM OpraHOM UCIOJHUTENIBbHOM BIACTH, YIIOJIHOMOYEHHBIM [IpaBuTenscTBoM
Poccutiickoit deneparuu (z1anee - Opran rocy1apcTBEHHOTO HAI30pa).

2. Tlpenmerom (eaepalbHOTO TOCYAapCTBEHHOTO KOHTPOJIA (HaaA30pa) B 0OJAcTH 3alllUThl MPaB
noTpeduTenei sBIsIIOTCS:

1) cobmroneHre  HW3TOTOBHUTENSIMH,  WCIOJHUTEISIMH,  TPOAABIAMH,  YIOJTHOMOYEHHBIMU
OpraHM3alMsIMA WM YIOJTHOMOYEHHBIMA HWHAWBUAYAJIbHBIMU MPEINPUHUMATEISIMHA, WUMIIOPTEPAMH,
BIIQ/IETIBIIAMU arperaTopoB 00s3aTeNbHBIX TPeOOBAaHUI, YCTAHOBIEHHBIX HACTOSIIUM 3aKOHOM, TPYTHMH
(dbenepaibHBIMA 3aKOHAMH ¥ WHBIMH HOPMATHUBHBIMHU TPAaBOBBIMU akTaMu Poccuiickoit ®denepamuu, a
TAK)K€ aKTaMH, COCTABJISIOIIMMU IIpaBO EBpasuMiiCKOro 3KOHOMHYECKOTO COK03a, PETYIUPYIOLIMMU
OTHOIIIEHHUS B 00JIACTH 3aIIUTHI TIPaB MOTPEOUTENEH;

2) cobmrofieHre U3TOTOBUTENIEM, UCIIONHUTENEM (JTUIIOM, BBIMOTHSIIOMMM (PYHKIIMM WHOCTPAHHOTO
W3TOTOBUTENS), TIPOJIABIIOM TPEeOOBAaHMM, YCTAHOBJICHHBIX TEXHUYECKHUMH pErJIAMEHTaMH, WU
00s13aTeNbHBIX TPEOOBAHUMN, MOJUISKANIMX MPUMEHEHHUI0 JO0 IHS BCTYIUIGHHMS B CHIIY TEXHHUYECKHX
periiaMeHToB B COOTBETCTBUU ¢ DemepanbHbIM 3akoHOM oT 27 nekadps 2002 roma N 184-®3 "O
TEXHUYECKOM pEryJIupoBaHun";

3) cobmtoneHue TMpojaBLaMU M BIAJENbLAMH arperaropoB oO0s3aTeNbHBIX TpPeOOBaHUU K
MapKHpOBKE TOBAPOB CpEACTBAMHU HJCHTU(UKAIMH, K Iepenadye HH(oOpMaluud B TOCYJapCTBEHHYIO
MHPOPMALIMOHHYI0 CHCTEMY MOHHUTOPHUHIAa 3a OOOpPOTOM TOBapoOB, MOMJIEXKAIIUX O00s3aTeIbHON
MapKHpOBKE CpEACTBaMHU HJCHTU(UKAIMH, U HMHBIX TpeOOBAHUH, CBS3aHHBIX C 0OOPOTOM TOBApOB,
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"O 3awmTe npaB notpebutenein"”

uH(popMalUg O KOTOPBIX MOJJICKUT BHECEHHIO B YKa3aHHYIO TOCYAAapCTBEHHYIO HH(OPMAIMOHHYIO
cucreMy B cooTBeTcTBUU ¢ DenepanbHbiM 3akoHOM OT 28 nekadbps 2009 roma N 381-03 "OO6 ocHoBax
rOCYyJIapCTBEHHOI'O PEryJIMPOBaHUs TOProBoil aestenbHOCTH B Poccuiickoit denepanun”, denepanbHbiM
3akoHOM OT 13 wmrona 2023 roma N 203-@3 "O rocynapcTBEHHOM pEryJIMpOBAaHUU IPOU3BOJCTBA U
o0opoTa TabauHbIX U3/AETUl, Ta0auHON MPOAYKIHUU, HUKOTHHCOAEp Al MPOIYKIMH U ChIPbs ISl UX
npou3BojicTBa", PenepasbHBIM 3aKOHOM OT 22 Hos10ps 1995 roma N 171-®3 "O rocygapcTBeHHOM
PEryJIMpPOBaHUM TPOU3BOJICTBA M 00OpPOTa ATHIOBOTO CIHPTA, AIKOTOJBHONM M CIHPTOCOAep Kaliei
MPOJIYKIIMH U 00 OTpaHUYCHUU MOTPeONIeHHs (PACIUTHS) AIKOTOJLHOW MPOAYKIHH', 32 UCKIIOYCHHEM
TaKMX O00s3aTeNIbHBIX TPeOOBAaHUM, OTHOCSIIMXCS K TMPEIMETY PErHOHAIBHOIO TOCYAapCTBEHHOTO
KOHTpOJIS (Ha/A30pa) B 00JIaCTH POSHUYHOM MPOAAXKHU AIKOTOJIBHON U CIIUPTOCOASPKAIIECH MPOAYKIUU U
(benepanbHOro rocyAapCcTBEHHOT0 KOHTPOJIA (HaA30pa) B 00JaCTH MPOM3BOACTBA U 000pPOTa 3TUIOBOIO
CIIUPTA, aJIKOTOJIHOM U CIIUPTOCOAEPKAIIEH TPOLYKIUH.

(nm. 3 BBeneH @enepanbHbiM 3akoHOM OT 04.08.2023 N 474-D3)

3. OpraHumsanmsi ¥ OCYIICCTBICHHE (eAepaTbHOIO TOCYAapCTBEHHOTO KOHTPOJIS (Hana3opa) B
o0acTu 3amuThl IpaB notpedureneil perynupyrorcs denepanbabiM 3akoHoM oT 31 uronst 2020 roga N
248-®3 "O rocymapcTBEHHOM KOHTpoyie (HAA30pe) W MYHHIMIIAILHOM KOHTposie B Poccuiickoii
denepanun".

4. Tlonoxxenne o (emepalbHOM TOCYIApCTBEHHOM KOHTpOJe (Haa30ope) B 00JIACTH 3alHWTHI TPaB
notpebureneit yreepxknaercs [IpaButensctBoM Poccuiickoii @eneparuu.

5. B monoxxeHuu o ¢enepasbHOM rocy1apcTBEHHOM KOHTpoJe (Haa3ope) B 00JacTh 3aIIUThI IPaB
noTpeduTeneil yka3plBaloTCd HAUMEHOBAHHE M CTPYKTYPHBIE 3JEMEHTHI TEXHHMYECKOrO perjiaMeHTa U
(vn) 00sI3aTENIBHBIX TPEOOBAHMIA, TIOICKAIINX MPUMEHEHHUIO 10 JTHS BCTYIUICHHS B CHUTY TEXHHUYCCKHX
pernamMeHToB B coOTBeTCTBHHM ¢ DenepanbHbiM 3akoHOM OT 27 nekabps 2002 roma N 184-03 "O
TEXHUYECKOM PETyJMPOBAHUU", OIIEHKA COOIOICHHSI KOTOPBIX OCYIIECTBISIETCS B paMKax (heaepaabHOro
rOCy/IapCTBEHHOTO KOHTpoJiA (Haa30pa) B OOJIACTH 3allUTHl MpaB MOTpeOUTeNned, a TakkKe BHUIBI
MIPOIYKIIMH, SBJISTFOIINECS 00BEKTaMH (eAepaTbHOTO TOCYAAPCTBEHHOTO KOHTPOJIS (Haa30pa) B o0mactu
3aIUTHI TPaB MOTPEOUTENEH.

6. Opral rocyapcTBEHHOI0 HaJ30pa €XKEroHO FOTOBUT IFOCYJapCTBEHHBIHN JTOKIA/] O 3alUTe IpaB
notpeduteneit B Poccuiickoit @enepanuun B mopsake, ycraHoBiaeHHOM IlpaButensctBoM Poccuiickoit
denepanuu.

7. Opran rocyJlapcTBEHHOI'O HaJ30pa BIIpaBe 0o0OpaIlaThCs B CyJ C 3asBICHUSMH B 3alllUTy NpaB
norpeduTeneil M 3aKOHHBIX MHTEPECOB OTHENbHBIX HOTpedureneil (Tpynmbl moTpeduTenei,
HEOIPEJICIEHHOT0 Kpyra moTpeOuTeneii), a Takke ¢ 3asBICHUSIMU O JIMKBUAALUU M3TOTOBUTENS
(ucnosmHUTENA, MPOJABIA, YIIOJHOMOYEHHOW OpraHM3alluy, UMIIOPTEPa, BIAJebla arperaropa) Jimbo o
IIPEKPALLEHU N JESATENbHOCTH MHIVBUAYAIBHOTO IIpEeAPUHUMATENSA (YNOJIHOMOYEHHOT O
WHIUBUAYAIbHOTO TpeANpUHUMaTeNsi) 3a Irpy0Ooe (MOBJIEKIIee CMEpTh WM MaccoBble 3abosieBaHMs,
OTpaBIICHUSI JIF0/Iel) HapyIIEHUE MpaB MOTpedUuTeeH.

8. Opran rocy1apCcTBEHHOI'O HaJ30pa B MOPSIKE, yCTAHOBICHHOM 3aKOHO/AaTeNbCTBOM Poccuiickoit
®denepanuu, MOXKET OBITH MPUBICUYCH CYJOM K YYacTHIO B Jelie, a TaKKe BIPaBe BCTYMaTh B JIEJO IO
CBOCH WHMIIMATHBE WJIU 10 WHUIMATHUBE JIMI], YYACTBYIOIIUX B JeJe, JIUIS Ja4d 3aKIFOUYCHUS MO TNy B
[eIsIX  3alliThl MpaB MOTpeOuTeNneld B paMKax TPAKIAHCKOTO WM aIMUHHCTPATHBHOTO
CYJIOTIPOM3BOICTBA.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"O 3awmTe npaB notpebutenein"”

9. Opran rocynapCTBEHHOIO HaJ30pa BIPaBE [aBaThb DPA3bSICHEHMs 10 BOIPOCAM IPUMEHEHUS
3aKOHOB M MHBIX HOPMAaTUBHBIX IIPAaBOBBIX akTOB Pocculickoi denepanuu, peryupyronux OTHOLICHNUS B
00J1aCTH 3aIUTHI MPaB MOTPEOUTEICH.

10. KoncynbTupoBanue, npopHIaKTUYECKUil BU3UT, HAOIIOICHUE 32 COOIIOCHUEM 00sI3aTeIIbHBIX
TpeOoBaHMIi, BbIC3AHOE OOCIEIOBAaHUE MOIYT IIPOBOJMTHCS (eAepalbHbIME TOCYAapPCTBEHHBIMU
YUYPEXKACHUAMH, IOJBEIOMCTBEHHBIMU OpPraHy TIOCYJapCTBEHHOI'O HaA30pa, B IOPSAKE U Cllydasx,
YCTaHOBJICHHBIX MOJIOKEHHEM O (e/iepabHOM TOCyJapCTBEHHOM KOHTpOJIE (HaA30pe) B 00IACTH 3alIUThI
paB noTpeOuTenei.

Crtatbn 41. Obsa3aHHOCTL n3rotoBuTens (vcnonHuTens, npoaasua,
yNONMHOMO4YE€HHOM! opraHusauumu unu YNOSTHOMO4YE€HHOro MHAUBUAYaNbHOIo
npeanpuHuUMarTensl, UuMMNopTepa, Bragenbua arperatopa) no nNpegocTaBreHUI
MHdopMaLum rocyaapCTBeHHbIM OpraHam
(B pen. DenepanbHbix 3akoHOB 0T 29.07.2018 N 250-®3, ot 01.04.2025 N 41-D3)

(B pen. @enepanbHoro 3akona ot 18.07.2011 N 242-03)

1. UsroroBurein (I/ICHOJIHI/ITCJII), npoaaBcl, YIIOJHOMOYCHHAS OpraHu3anusa UJin }’HOJIHOMO‘-ICHHI)II;'I
VMHIUBHUYaTbHBIA TPEANPUHAMATENb, UMIIOPTEp, BIAJAENEL] arperaropa) 1o TpeOOBaHMIO OpraHa
rOCYJapCTBEHHOTO HAJ30pa, €ro JOJHKHOCTHBIX JIMI 005S3aH MPEIOCTaBUTh B YCTAHOBICHHBIH UMU CPOK
JIOCTOBEpHBIE CBEJCHHUS, JOKYMEHTAINIO, OOBSCHEHUS] B MUCHbMEHHON M (MJIHM) YCTHOW (opMe U HHYIO
uHpOpMAINIO, HEOOXOMUMYIO JUIS OCYILIECTBJIECHHS OPraHOM TOCYJapCTBEHHOTO HAaA30pa M €ro
JOJDKHOCTHBIMH JIMIIAMH TIOJTHOMOYHH, YCTAaHOBIICHHBIX 3aKOHOAATENLCTBOM Poccuiickoit @enepanun.

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

2. Bnapmenen arperatopa B ciyyasx, HOpPeIyCMOTPEHHBIX 3aKOHOAATeNbCTBOM Poccuiickoit
®denepanun, 00513aH MPETOCTABUTH YIIOJIHOMOYEHHOMY TOCYJAapCTBEHHOMY OpraHy, OCYIECTBIISIOIIEMY
OTepaTHBHO-PA3bICKHYIO JIEATEIBHOCTh, WM obecrneueHue Oe3omacHocTu Poccuiickoit ®Denepanuu,
3amnpoIeHHbIE YKa3aHHBIM OPTraHOM CBEICHUS C UCIIOIb30BAHUEM €IMHON CUCTEMBI MEKBEJOMCTBEHHOTO
ANEKTPOHHOTO B3aMMOJIEHCTBHSI B CPOKH, IMOPSJIKE, cocTaBe W (opMaTe, KOTOPHIE YCTaHABIMBAIOTCS
[IpaBurensctBoM Poccuiickoit denepanun.

(n. 2 BBenneH PenepanbHbiM 3aKk0HOM 0T 01.04.2025 N 41-03)

Cratbs 42. YTpaTtuna cuny. - ®eaepanbHbiv 3akoH oT 21.12.2004 N 171-®3.

Cratba 42.1. [lonHOMOYMA BbICWUUX WUCMNOSIHUTESNIbHbLIX OpPraHoB CyObHLEKTOB
Poccunckon Pepgepaumm B o6nactu sawmTbl npaB notpedutenen
(B pen. @enepanbHoro 3akona ot 08.08.2024 N 232-03)

(BBenena denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. Boicmiuii HMCIOMHUTENBbHBIN OpraH COOTBETCTByMoIEro cyOwbekTa Poccuiickoii ®enepaunu
OCYILIECTBIISIET MEPOIIPHUSTHUS 110 pPeaIn3alui, 00ECIICYEHUIO U 3alIUTe MIPaB MOTpeOUTENEl U B Ipeaeaax
CBOUX IIOJTHOMOYUI IPUHUMAET ONIPEEIICHHBIE MEPHI.

(B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-03)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"O 3awmTe npaB notpebutenein"”

2. B wmensx copeicTBHs 3amMTe IMpaB MNOTPeOUTENEH HCIOIHUTENbBHBIE OpraHbl CyObEKTOB
Poccuiickoit @enepannn pa3pabaThIBalOT PErHOHAIBLHBIC IPOTPAMMBI 10 3aIIUTE MpaB MOTpeduTenel u
OKa3bIBalOT COJICHCTBUME OpraHaM MECTHOTO CaMOYIIPaBJICHUS M OOIIECTBEHHBIM OOBEAMHEHUAM
norpeduTeneit (MX acCoIMaIysIM, COI03aM) B OCYIIECTBICHUN HMH 3aIIUThI IIPAB MOTPEOUTENICH.

(n. 2 BBemen denepanbHbiM 3akoHOM oT 18.03.2019 N 38-®3; B pen. denepanbHOro 3akoHa OT
08.08.2024 N 232-D3)

3. Opran rocy1apCcTBEHHOT'O Haa30pa YTBEPXKIACT METOAMUYECKIE PEKOMEHIAIUK 110 pa3paboTKe U
pealn3auy PErHOHAIBHBIX U MYHHUIIUIIATBHBIX MPOTPAMM I10 3aIIUTE MIPAB MOTPEOUTEIICH.
(. 3 BBennen denepanbHbIM 3aKk0HOM OT 11.06.2021 N 170-D3)

Cratba 42.2. lNepepaya ocyLlecTBNEHUA MOMTHOMOYUNA OpraHa rocygapCcTBeHHOro
Haa3o0pa UCMOJSTHUTENbHbIM opraHam cybbekTtoB Poccumnckon ®epepauumn

(B pen. denepanpuoro 3akoHa ot 08.08.2024 N 232-03)

[lomHOMOUMST oOpraHa TOCYJapCTBEHHOTO Haa30pa IO  OCYHIECTBJICHHUIO  (peaepaabHOro
roCy/IapCTBEHHOI'O HaJ30pa B O0ONAcTH 3allUThl MpaB MOTpeOHUTENel MOryT IMepenaBaTbCs JUIs
OCYIIECTBJICHUSI HCIIOJHUTEIBHBIM opraHam cyobekToB Poccuiickoin ®enepaiuu MOCTaHOBJICHHUSIMU
[IpaButensctBa Poccuiickoir @enepaunu B Mmopsiake, ycraHoBleHHOM denepanbHbIM 3aKOHOM OT 21
nexabpst 2021 roga N 414-®3 "OO6 o0muUX NpUHIMIIAX OpPraHU3alHMU IMyOIMYHOW BIIACTH B CyOBEKTax
Poccuiickoit denepanun'.

CraTtbsa 42.3. llogaya n paccMoTpeHue obpalleHun noTpedbutenen
(BBenena @enepanbHbM 3akoHOM OT 18.03.2019 N 38-D3)

1. OOpamieHne moTpeduTeNss MOXKET OBITh HAIpaBlIeHO B MHCbMEHHOW (opme Ha OyMakHOM
HOCHUTENIC WM B JJEKTPOHHOW (opMe B OpraH TOCYAapCTBEHHOTO HAI30pa, WHBIC YIOJTHOMOUYCHHBIE
benepanbHble OpraHbl HCHOJHUTEIbHOM BIAcTH, HCHOJIHMUTENbHBIM opraH cyoOwsekta Poccuiickoit
®eneparyn 1100 OpraH MECTHOTO CaMOYTIPABJICHUSI.

(B pen. @enepanbHoro 3akona ot 08.08.2024 N 232-03)

2. OOpameHue MOTPEOUTENST MOXET OBITh HampaBiIeHO II0 T0YTe, C HCIOJIb30BAHUEM
MH(OPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON ceT "VHTepHeT", B TOM yHcie o(UIMalbHOro caifTa opraHa
roCy/IapCTBEHHOI'O HAJ30pa, UHBIX YIOJIHOMOYEHHBIX (efiepaibHbIX OPraHOB HUCIIOJHUTEIBHON BIIACTH,
HCTIOJHUTENIBHOTO opraHa cyobekta Poccuiickoil deneparnun 1160 opraHa MECTHOTO caMOyIpaBieHus (B
cyowrekTax Poccuiickoit @enepanuu - ropogax denaepanbHoro 3nadeHuss Mockse, Cankt-IletepOypre u
CeBacTonose ¢ HUCHOJIb30BaHHEM O(UIMANBHOIO caiiTa OpraHa MECTHOIO CaMOYIIpaBJIEHHUs B Cllydae,
€ClIi 3TO MpPeIyCMOTpPEeHO 3akoHamu cyObekToB Poccuiickoit ®denepauuu - ropojoB (eaepaabHOro
3HayeHuss Mocksbl, Cankr-IlerepOypra m CeBacTomosnsi), €IMHOTO MopTaja TOCYIapCTBEHHBIX U
MYHHUIMIIAIBHBIX YCIYT JUOO PEerHoHalIbHOIO MOpTajia TOCYJapCTBEHHBIX U MYHUIMIAIbHBIX YCIYT, a
TaKXe MOKET OBbITh MPUHATO MPU JIMYHOM IIPHEME 3asBUTEIIS.

(B pen. ®enepanbHoro 3akoHa ot 08.08.2024 N 232-03)

3. B MHOroQyHKIIMOHANBHBIX IIEHTPAX NPEIOCTABICHUS TOCYAaPCTBEHHBIX W MYHHUIIMITATBHBIX
YCIIYT MOTYT OCYIIECTBIIATHCS TIPUEM OOpaIieHui nmoTpedureneil 1 KOHCYJIbTHPOBAHUE TTOTPEOUTENICH IO
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"O 3awmTe npaB notpebutenein"”

BOIIPOCAM  3allUTBl HMX TNpPaB Ha OCHOBAHMM  COTJIAUIEHUHM O  B3aUMOJCHCTBUHM  MEXKAY
MHOTO(YHKITMOHATLHBIMU IIEHTPaAMH MPEIOCTABICHUSI TOCYJApCTBEHHBIX M MYHHIIUIAIBHBIX YCIYT H
dbenepanbHBIMU OpraHaMHM MCIIOJHUTEIBHOW BJIACTH, OpraHaMH TOCYJapCTBEHHBIX BHEOIOKETHBIX
($OHIOB, OpraHaMu roCyJAapCTBEHHOW BIACTH CyOBbekTOB Poccuiickoit denepamnuu, opraHaMu MECTHOTO
CaMOYIIPaBJICHUS.

Cratbsa 43. OTBeTCTBEHHOCTb 3a HapylueHue npaB noTpeduTenemn, yCTaHOBMEHHbIX
3aKOHaMM U UHbIMU HOPMaTUBHbLIMU NMpaBoBbLIMU akTamu Poccumnckon depepauumn

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapylieHHE MpaB MOTpeOUTENel, YCTAaHOBIEHHBIX 3aKOHAMH W HMHBIMH HOPMATHBHBIMU
npaBoBbIMU akTamu Poccuiickoit denepanyu, npoaaser (UCIOIHUTENb, H3TOTOBUTENb, YIIOJTHOMOYEHHAs
OpraHM3alys. WIM YINOJHOMOYEHHBIM WHIUMBUAYaJIbHBIH MpeANpUHUMATEIb, HMIIOPTEP) HECET
aJIMUHUCTPATUBHYIO, YTOJOBHYIO WIHM TPa)KAAHCKO-NPABOBYIO OTBETCTBEHHOCTh B COOTBETCTBUM C
3aKkoHoarenscTBOM Pocculickont denepanuu.

Cratba 44. OcywecTBneHve 3awuTbl NpaB noTpedbuTenen opraHamMu MeCTHOro
camoynpaBreHusi

(B pen. @enepanbHoro 3akona ot 22.08.2004 N 122-03)

B nensx 3amuThl mpaB moTpeOuTeNneld Ha TEPPUTOPHH MYHUIMIAIBHOTO OOpa30BaHUS OpPraHbI
MECTHOT'O CaMOYIIpaBJICHUs BIIPaBE:

paccMaTpuBaTh OOpalieHUs] MOTpeOuTeNel, KOHCYJIbTHPOBATh WX IO BOIMPOCAM 3allUThl TpaB
noTpedurene;
(B pen. @enepanbHoro 3akona ot 18.03.2019 N 38-D3)

oOpaiatbecs B Cy/Ibl B 3allIUTY NpaB NOoTpeduTesel (HeonpeaeneHHoro Kpyra norpeoureneii);

pa3pabaTbIBaTh MyHUIIUNATIbHBIE IPOTPAMMBI TI0 3aIIUTE MPaB NOTPEOUTETEH.
(ab3an BBeneH DenepanbHbIM 3akoHOM OT 18.03.2019 N 38-D3)

[Tpu BBIsIBIEHHH 1O 0OpAaILIEHUIO TOTPEOUTENSE TOBAPOB (paboT, yCIyr) HeHaUIeXKalllero KauecTna, a
TaK)K€ ONACHBIX Ui JKU3HM, 370POBbsl, UMYILIECTBa MOTpPeOUTENEH M OKpYXarolled Cpeabl OpraHsl
MECTHOTO  CaMOYIpaBJI€HHs He3aMEUINTENIbHO M3BeIaloT 00 3ToM  (enepaibHble  OpraHbl
WCTIOTHUTEJILHON BJIACTH, OCYIIECTBIISIONINE KOHTPOJIb 32 Ka4eCTBOM M 0€3011acCHOCTHIO TOBapoB (pador,
YCIIyT).

(B pen. ®enepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

Yacte TpeTbs yTpaTuia cuiy. - @eaepanbusiii 3akoH oT 18.03.2019 N 38-D3.

Cratbsa 45. [paBa ob6wWecTBeHHbIX 06beAMHEHUN NnoTpebuTenen (MXx accouuauum,
COHO30B)

(B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"O 3awmTe npaB notpebutenein"”

1. I'paxxnane BrnpaBe OOBEAMHATHCS Ha JOOPOBOJBHOW OCHOBE B OOLIECTBEHHBIE OOBEIUHEHUS
norpeduTenei (MX accouualuu, COr3bl), KOTOPHIE OCYLIECTBIIAIOT CBOIO AEATEIBHOCTh B COOTBETCTBUU C
yCTaBaMHU YKa3aHHBIX OOBEIMHEHUH (MX accolualuii, COH30B) M 3aKOHOAATeNbCTBOM Poccuiickoit
denepanuu.

2. OOmecTBeHHbIE O0BEIUHEHUS MOTpeOHTENel (MX acCOIMAIMM, COO3bI) ISl OCYIIECTBICHHS
CBOMX YCTaBHBIX II€JICH BIIpaBe:

y4acTBOBaTh B pa3pabOTKe 00s3aTeIbHBIX TPeOOBaHMI K ToBapam (paboTam, yciayram), a Takke
IIPOEKTOB 3aKOHOB M WHBIX HOPMATHBHBIX IPAaBOBBIX akTOB Poccuiickon Penepanuu, peryaupyrommx
OTHOIICHHUS B 00JIaCTH 3alllUTHI [IPaB MOTPEOUTENECH;

MPOBOANTH HE3aBUCHMYIO JKCIIEPTH3Y KauecTBa, OE30MacCHOCTH TOBapoB (paboT, ychyr), a Takxke
COOTBETCTBUSI TOTPEOUTENHCKUX CBOMCTB TOBapoB (paboT, yCiIyr) 3asiBICHHON MpoJaaBLaMu
(M3roTOBUTENSAMH, UCTIOTHUTEISIMHI ) UH(OPMALIUY O HUX;

OCYIIECTBIISITh OOLIECTBEHHBI KOHTPOJIb 32 COOJIIOJIGHHEM MpaB MOTpeOuTeNeld W HANpaBlsATh B
OpraH TOCYAapCTBEHHOTO HAa30pa M OpTraHbl MECTHOTO caMmoympaBiieHus uHpopmamuio o (akrax
HapylUIeHW TpaB moTpedutesneil s MpoBEACHUS NMPOBEPKU STUX (AKTOB U MPUHATUS B ClIydae HUX
MOATBEPXKIICHUS MEp [0 MPECCUCHUI0 HApPYIICHWH TpaB TOTpeOUTENed B mpeienax MOJTHOMOYHMA
yKa3aHHBIX OPraHoB, y4aCTBOBATh B MPOBEICHUU AKCIEPTU3 MO (aKkTaM HapyLICHUH IpaB moTpeduTenen
B CBSI3U C oOpameHussMu norpedureneii. [Ipu ocymiecTBieHUN 00IIIECTBEHHOTO KOHTPOJISI OOIIECTBEHHBIC
o0BbeIMHEHUs MOTpeduTeneil (WX accolualud, COI03bl) HE BIpaBe TPeOOBaTh OT HU3TOTOBUTENEH
(ucnosmHUTENEH, MPOAABIIOB, YIIOJTHOMOUYEHHBIX OpraHU3AIMK WM YIOJIHOMOYEHHBIX WHIUBUIYAIbHBIX
MpearpuHUMAaTeNeii, UMIOPTEPOB) MPE/ICTABICHHE JOKYMEHTOB (BBIIIOJIHEHUE JIEHCTBUI), 005S3aHHOCTD
mpeIcTaBICHHs (BBITIOJHEHHS ) KOTOPBIX 1O TPEOOBAHUIO TOTPEOUTENIS HE YCTAHOBJICHA 3aKOHOM;

(B pen. @enepanbHoro 3akona ot 18.07.2011 N 242-03)

pacrpocTpaHaTh HHGOPMAIIMIO O TPaBaxX MOTPEOUTENEH U O HEOOXOAUMBIX NEHCTBUSIX IO 3aIIUTE
ATUX TPaB, O pe3ylibTaTaX CPaBHUTENBHBIX HCCIEIOBAHUN KadecTBa TOBapoB (paboT, yCIyr), a Takxke
WHYI0O HWHPOpManuio, Koropas OyneT crmocoOCTBOBATh peaNM3alldd TPaB W 3aKOHHBIX HHTEPECOB
notpedureneil. [lyOnukyembie OOLIECTBEHHBIMU OOBEIWHEHUSMHU MOTpeduTeneil (MX accolualusIMH,
COI03aMH) Pe3yJIbTaThl CPaBHUTEILHBIX MCCIIEAOBAHMIA KadecTBa TOBApOB (paboT, yCIyr) HE SBISIOTCS
peKIIaMoN;

BHOCUTh B (eJepaibHble OpraHbl HCHOJHUTEIBHOM BIIACTH, OpPraHU3alMU TPEJIOKEHUS O
IPUHATUH MEp IO MOBBIIIEHUIO KauecTBa TOBapoB (padoT, yCiIyT), 0 MPHUOCTAHOBJIEHUIO IIPOU3BO/ICTBA U
pean3alyy TOBapoB (BBIOJIHEHUs padOT, OKa3aHUsl yCIyT), 10 OT3bIBY C BHYTPEHHEIO pPbIHKA TOBAPOB
(pabot, yciyr), He COOTBETCTBYIOIIMX MPEIbIBIAEMBbIM K HUM M YCTAaHOBJIEHHBIM 3aKOHOZATEIbCTBOM
Poccuiickoit @enepaniuu 0 TEXHUYECKOM PETYJIUPOBAHUM 00s13aTEIIbHBIM TPEOOBAHUSAM;

BHOCHTH B OpTaHbl MPOKYpaTyphl U (eaepaabHble OpraHbl UCMOIHUTENBHON BIACTH MAaTEPHAIBI O
MPUBJICYEHUN K OTBETCTBEHHOCTH JIMI[, OCYIIECTBISIONIMX MPOU3BOJICTBO M pEATU3AIUI0 TOBApOB
(BBIMIONTHEHUE PabOT, OKa3aHHE YCIYT), HE COOTBETCTBYIOIIMX MPEIBSBISEMbIM K HUM 00s3aTeTbHBIM
TpeOOBaHUSIM, a TAaKXKE HaPYIIAIINX IpaBa MOTPEOUTENCH, yCTAHOBJIEHHBIE 3aKOHAMHU W HWHBIMH
HOPMAaTUBHBIMH IPAaBOBbIMU akTaMu Pocculickoit @enepanuu;

oOpamiaTeCsi B OpraHbl MPOKYpaTypsl C TPOChOaMH TIPUHECTH TPOTECTHl O TMPU3HAHUHU
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"O 3awmTe npaB notpebutenein"”

HEJCMCTBUTEIbHBIMU aKTOB (heJiepaibHbIX OPraHOB HCIOJHUTEIBLHOM BIIACTH, aKTOB HCIIOJHUTEIIBHBIX
opraHoB cyOwbekToB Poccuiickoii @enepanuii W aKTOB OPraHOB MECTHOTO CaMOYIMPaBJICHUS,
MIPOTUBOPEYAIIUX 3aKOHAM U MHBIM PETYJIUPYIOLIUM OTHOLICHHs B 00JIACTH 3alIUTHI IIpaB NOTpeOuTenei
HOPMAaTHUBHBIM IIPAaBOBBIM akTaMm Poccuiickoi denepaunu;

(B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-D3)

oOpamarecss B CyIbl C 3asABICHUSAMH B 3alUTy IpaB MOTPEOUTENed M 3aKOHHBIX HHTEPECOB
OTZICTBHBIX MMOTpeduTenel (Tpynmnsl MoTpeduTenei, HeompeAeICHHOTO Kpyra oTpeOuTeei);

y4acTBOBAaTh COBMECTHO C OPraHOM TOCYAapCTBEHHOTO Haa30pa B (OPMHUPOBAHWH OTKPBHITHIX U
OOIIEIOCTYITHBIX ~ TOCYJAPCTBEHHBIX HWH(OPMAIMOHHBIX PECYpCOB B  00JacTH  3allUThl  IpaB
norpeduTenei, kauecTsa U 6€30MaCHOCTH TOBAPOB (PaboT, yCiyr).

(ab3an; BBenmen denepanbHbiM 3akoHOM OT 18.07.2011 N 242-03, B pea. denepalbHOr0 3aKOHA OT
25.06.2012 N 93-@3)

Ctatba 46. 3awmTta npaB W 3aKOHHbIX WHTEPECOB HeonpeaesieHHOro Kpyra
notpedbutenen

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Opran rocyaapCTBEHHOIO HaJ30pa, OpraHbl MECTHOTO CaMOYIIpaBJIEHUsS, OOIECTBEHHbIE
Oo0bEeIUHEHUsT TMOTpeOuTeNnel (WX accouMaluM, COIO3bI) BIIPABE MPEIBSIBIATE HCKA B CYIObl O
IIPEKpAIEHUH MPOTUBOINPABHBIX JEHCTBUN M3rOTOBUTENS (MCIIOJHUTENS, MPOAABLA, YIIOJIHOMOYEHHON
OpraHM3aly WK YIOJHOMOYEHHOI'O MHAMBUAYAIBHOIO MPEANPUHUMATENS, UMIIOPTEPA) B OTHOLIEHUU
HEOIPEIJIEHHOTI0 Kpyra HoTpeOuTesnei.

(vactp nepBas B pea. PenepanpHoro 3akona ot 18.07.2011 N 242-D3)

[Tpu yI0BIETBOPEHUHU TAKOTO MCKa CyJ 00s3bIBa€T MPABOHAPYUIUTENS JOBECTH B YCTAaHOBICHHBIN
CyJIOM CPOK Yepe3 CpeJCTBa MacCOBOM MH(OpPMAIMK UM WHBIM CIIOCOOOM JI0 CBEACHUS MOTpedutenei
penieHue cyna.

BerynuBoiee B 3aKOHHYKO CHJy pEIIEHHE CyJa O MPU3HAHMM JCHUCTBUN HM3TOTOBHUTENSA
(ucrionHUTENSA, MPOJABLA, YHNOJHOMOYEHHON OPraHU3alliy WIA YIOJIHOMOYEHHOTO WHIUBUAYAIbHOIO
NpealpUHUMATENsl, UMIOpPTEpa) NPOTUBONPABHBIMM B  OTHOLIEHHWM HEOIPENEIEHHOIO  Kpyra
notpeOuTeneil o0s3aTeNbHO A Cy/Ja, PacCMaTPUBAIONIETO HMCK MOTPEOUTENs O 3alluTe €ro Mpas,
BO3HHUKIIMX BCJIEJACTBHE HACTYIUICHHs T'PAKJAHCKO-IIPABOBBIX IOCIEICTBUM JEHCTBUA W3TOTOBUTEIS
(ucrionHMTENSA, MPOJABLA, YHNOJHOMOYEHHON OPraHU3alliy WIA YIOJIHOMOYEHHOTO WHIUBUAYAIBHOIO
MpeaNpUHUMATENS,, UMIIOpTEPa), B YaCTH BOIPOCOB, UMEJH JIM MECTO TaKue JIEHCTBUS M COBEPILIEHBI JIH
OHM  M3TOTOBUTENEM  (UCIIOJIHUTENEM, MpPOAABLOM,  YIOJHOMOUYEHHONW  OpraHu3aluMed Wi
YIOJHOMOYEHHBIM UH/IMBUYabHBIM MIPEANPUHUMATEIEM, UMIIOPTEPOM).

OOHOBpEMEHHO C YIOBJIETBOPEHHEM FKCKa, MPEIbSBICHHOIO OOIIECTBEHHBIM OOBEAMHEHUEM
notpebuteneit (MX accorualnyen, COK30M), OpraHaMHd MECTHOTO CaMOYTPAaBICHHUs B HWHTEpecax
HEOMpeAeNIEHHOT0 Kpyra MOTpeOuTeneil, CyJl NMPUHUMAET pEelIeHHEe O BO3MEIICHUU OOIIECTBEHHOMY
00BEIMHEHNIO TIOTpeOuTeNe (MX acCOIMaIlid, COI03Y), OpraHaM MECTHOTO CaMOYIPABJICHHUS BCEX
MOHECEHHBIX M0 ey CYIeOHBIX H3ACPKEK, a TaK)Ke HHBIX BO3HHKIIUX JO OOpamieHus B CyI H
CBSI3aHHBIX C PACCMOTPEHHEM Jiejla HEOOXOTUMBIX pPacXoJl0B, B TOM YHCIIE PACXOJ0B Ha NpPOBEICHUE
HE3aBHCHMON DJKCHEPTU3bl B CIlydyae BBISABICHUS B pe3ylbTaTe TMPOBEICHUS TaKOH HSKCIEPTH3BI
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"O 3awmTe npaB notpebutenein"”

HapyIIeHUsI 00s3aTeNIbHBIX TpeOOBaHUH K TOBapaM (paboTam, yciayram).

[Ipe3unent
Poccniickoit ®enepanuu
b.EJIBIIH
Mockaa, [lom CoBeToB Poccun
7 pepans 1992 rona
N 2300-1
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