3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"O 3awmTe npaB noTpebutenein"”

7 pespans 1992 rona N 2300-1

POCCUUCKASA ®EOQEPALINA
3AKOH

O 3ALUMTE NPAB NOTPEBUTEJEN

CHHCOK M3MEHSIOLIMX JOKYMEHTOB
(B pen. depepanbHbix 3aKk0HOB OT 09.01.1996 N 2-03,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
or 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
ot 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-@3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-®3,
ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-@3, ot 18.07.2019 N 191-@3,
ot 02.12.2019 N 425-®3 (pex. 22.12.2020), ot 24.04.2020 N 144-D3,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3,
ot 01.05.2022 N 135-®3, ot 14.07.2022 N 266-®3, ot 05.12.2022 N 478-D3,
ot 04.08.2023 N 474-®3, ot 08.08.2024 N 232-D3)

Hacrosimmii  3akoH peryiumpyeT OTHOIICHHWS, BO3HUKAIOIIME MEXIy MOTPEOUTEIsIMU |
U3TOTOBUTENSIMU,  MCIIOJHUTENSIMH, HMIOpPTEpaMM, TMPOJABLAMM,  BJaJeNbllaMHd  arperaropoB
uH(popManuu O ToBapax (ycilyrax) HOpH HpoAake TOBAapOB (BBINOJIHEHWHM pabOT, OKa3aHUM YCIYT),
yCTaHaBJIMBAET MpaBa noTpeduTeneil Ha npuodpeTeHre ToBapoB (padoT, yCIIyr) HaJIeKallero KayecTna
1 0€30MaCHBIX JUIA JKU3HH, 3I0POBBS, UMYIIECTBA MOTPEOUTENCH M OKpY’KAIOMIEH Cpeibl, MOITy4YeHue
uHpopmanuu o ToBapax (paborax, yciayrax) M 00 MX H3TOTOBUTENAX (MCHOJHMUTENSX, MPOJABLax), O
BIIAJIENIbI[aX arperaTopoB WHQopmanuu o ToBapax (yciyrax), MpPOCBEUIEHUE, TOCYIapCTBEHHYIO U
OOIIIECTBEHHYIO 3aIUTY UX HHTEPECOB, a TAKXKE ONpeNeNIeT MEXaHU3M peaiu3aliy STHX MpaB.

(B pen. ®enepanpubix 3akoHOB OoT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N
250-D3)

OCHOBHBIC IMOHATHUA, UCIIOJIB3YEMBIC B HACTOAIICM 3akoHe:

NOTpPEeOUTENH - TPaXIaHUH, UMEIOIINNA HaMepeHHe 3aKa3aTh WIM MIPHUOOpecTH MO0 3aKa3bIBAIOLIHM,
MPUOOpPETAIONUN WM HUCHOJB3YIOUIMI ToBapbl (pabOoThl, YCIyrd) HCKIIOYUTENIBHO [UIsl JIMYHBIX,
CEMEWHBIX, IOMAIIHUX M HHBIX HYXJ], HE CBS3aHHBIX C OCYIIECTBICHHEM MNPEAIPUHUMATEIBCKON
NesITeNIbHOCTH;

(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

W3TOTOBUTENh - OpPraHU3alMs HE3aBUCUMO OT €€ OpraHU3aIMOHHO-TIPAaBOBOM (DOPMBI, a TaKkKe
WH/IMBUYaIbHBIA IPEeIIpUHIMATEb, TPOU3BOAIINE TOBAPHI I pealu3aluy NoTpeOUTeNsIM;
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"O 3awmTe npaB noTpebutenein"”

UCIIOJIHUTENIb - OpPraHM3allMsl HE3aBUCHUMO OT €€ OpraHM3allMOHHO-TIPaBOBOM (DOpMBI, a TaKxke
WH/IMBUYaJIbHBIA MPeIPUHUMATENb, BHITOIHAIONNE paOOTHl WM OKa3bIBAIOIIUE YCIYTH MOTPEOUTENsIM
10 BO3ME3JHOMY JI0TOBOpY;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

IpojaBel] - OpraHu3alMs HE3aBUCUMO OT €€ OpPraHM3aLMOHHO-TIPaBOBOM (OpMBI, a Takxke
WHJWBUIYAIbHBIH  NpEeNNpUHUMATENb, PEAIU3YIOIIME TOBAaphl  MOTPEOUTENSIM IO  JOTOBOPY
KYIUIU-TIPOJIAXKH;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

ab3arr yrpatui cuiy. - @enepanbHbiii 3akoH oT 21.12.2004 N 171-D3;

HEIOCTaTOK ToBapa (paboThl, YCIYrH) - HECOOTBETCTBHE ToBapa (paboTbl, YCIyru) WIH
00s13aTeNbHBIM TPEOOBAHUSAM, MPEIyCMOTPEHHBIM 3aKOHOM JHOO B YCTAHOBJICHHOM UM MOPSAJKE, WIH
YCIIOBUSM JIOTOBOpa (IIPM WX OTCYTCTBUM WM HEINOJHOTE YCJIOBUH OOBIYHO MPEABSBISEMBIM
TpeOOBaHUsAM), WM LEJsAM, JUIsl KOTOPBIX ToBap (paboTa, yciayra) Takoro poja OOBIYHO HCIOJIb3YeTcH,
WU 1EJIsM, O KOTOPBIX MpojaBel (MCIOJHHUTENb) ObUT MOCTABIEH B M3BECTHOCTh MOTPEOUTENIEM MpH
3aKJIFOUYEHUU JOT0BOpa, UK o0pa3ily U (WIM) OMUCAHHUIO MPH MPOoJaxe ToBapa Mo odpasuy u (Hiu) 1o
OIHCAHUIO;

(B pen. deaepanbHbIx 3aK0HOB OT 17.12.1999 N 212-03, ot 25.10.2007 N 234-D3)

CYLIECTBEHHBIH HEIOCTAaTOK TOBapa (paboTbl, YCIyru) - HEYCTPAaHHUMBI HEAOCTAaTOK WM
HE/I0CTaTOK, KOTOPbIII HE MOXET ObITh yCTpaHEH 0e3 HecOpa3MEepHBIX pacxXoJ0B WIJIM 3aTpaT BPEMEHH,
WM BBISIBIISIETCS HEOAHOKPATHO, WJIU MIPOSBIISIETCS. BHOBD I10CJIE €r0 YCTPAaHEHUs], WK JIpYrUe 0 100HbIe
HE/I0CTaTKU;

(B pen. deaepanbHbIx 3aK0HOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

6e30macHOCTh ToBapa (paboTbl, yciayru) - 0e30macHOCTh ToBapa (paboThl, YCIyTH) IS KHU3HH,
3II0OPOBBSI, UMYIIIECTBA TIOTPEOHUTENSI ¥ OKPYIKAIOMIEH CPeIbl MPH OOBIYHBIX YCIOBHUSIX €r0 HCIOIB30BAHMUSA,
XpaHeHHUs, TPAHCIOPTHUPOBKU W YTHIIM3ALMHM, a Takke Oe30MacHOCTh Mpollecca BBIMOJIHEHUS pabOThI
(oKa3aHus yCIyTrH);

YIOJIHOMOYEHHAasi  M3rOTOBUTENEM  (MpOJABIOM)  OpraHu3aluss MM YIOJHOMOYEHHBIH
M3rOTOBUTENEM (MIPOJABLIOM) WHJIWBUIAYANbHBIM MpeANpUHUMATENh (Jajiee - YHOJHOMOYEHHast
OpraHu3anys WJIM YINOJHOMOYEHHBIH WHAWBUAYANbHBIH IpellnpUHUMATENb) - OpraHu3alus,
OCYILIECTBIAIONMAs ONPEICIICHHYIO [EeATENBHOCTh, WM OpraHu3anus, CO3JaHHAs Ha TEPPUTOPHH
Poccuiickoit ®denepanyu U3roroBuTeneM (MpoAaBlOM), B TOM YHUCJIE€ HHOCTPAHHBIM H3TOTOBUTENIEM
(MHOCTpaHHBIM MPOJABLIOM), BBINOJIHSIOIINE OIpeAeTIeHHbIe (YHKIMM Ha OCHOBaHMM JOrOBOpa C
M3roTOBHUTENEM (MPOJABIIOM) M YIOJHOMOYEHHBbIE MM Ha NPUHATHE M YAOBJIETBOpEHHE TpeOOBaHUM
norpedbuTeneii B OTHOIIEHHWM TOBapa HEHAAJEXKallero KadecTBa, JHOO0  WHAMBHUAYaJIbHBIN
IpeANpPUHUMATEIb, 3apPETUCTPUPOBAHHBIM Ha TeppuTopun Poccuiickoit dPenepanuu, BBITOIHAIOMUN
onpezeNieHHble (YHKIIMM Ha OCHOBAaHUHU JIOTOBOpA C M3rOTOBHUTENEM (MPOAABIIOM), B TOM 4YHCIE C
MHOCTPAaHHBIM M3TOTOBUTENEM (MHOCTPAHHBIM IPOAABIIOM), M YIOJHOMOYEHHBIH MM Ha NPUHATHE U
YIOBJIETBOPEHME TPEOOBaHUII MOTpeOUTENIEH B OTHOIIEHUH TOBapa HEHAAJISKAIIEro Ka4eCcTBa,;

(a63ar BBenieH denepanbHbiM 3akoHOM 0T 21.12.2004 N 171-D3)

UMIIOPTEp - OpraHW3alus HE3aBUCHMO OT  OpPraHU3AIMOHHO-TIPaBOBOM  (QopMbI  Wau
VHUBUYAJIbHbIA NPEANPUHUMATEND, OCYLIECTBISIOIIAE HMMIOPT TOBapa Mg €ro MNOCIeAyoUIen
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"O 3awmTe npaB noTpebutenein"”

peanuzanuu Ha Tepputopun Poccuiickoit @eaepanuu;
(ab3an BBenneH denepasibHbIM 3aKkoHOM 0T 21.12.2004 N 171-D3)

BlIajieNiel] arperaropa wHpopmanuu o ToBapax (yciayrax) (maiee - Biameniel] arperatropa) -
OpraHu3anysi HE3aBUCHMO OT  OpraHU3alMOHHO-TPaBOBOW  (GopMbl OO  MHIMBHUIYaTbHBIN
MpealpUHUMATENb, KOTOPBIE SIBISIOTCS BiajeibllaMH MPOrPaMMBbl JJIsl 3JEKTPOHHBIX BBIYHCIUTEIBHBIX
MalluH 51 (un) BIIJIENIbIIAMU camra 51 (nm) CTPaHULBI canra B
WH(pOPMaAITMOHHO-TEIEKOMMYHHUKAITMOHHOW ceTH "MHTepHeT" M KOTOpbhIe MPEAOCTaBIAIOT MOTPEOUTEITIO
B OTHOILLEHUHU OIpPEAEIEHHOro TOBapa (YCIyrd) BO3MOYKHOCTb OJHOBPEMEHHO O3HAKOMMTHCA C
MpeIJIOKEHUEM TIPOoJaBla (MCIOJHUTENS) O 3aKI0YEHUH JO0roBOpa KYIUIM-NPOJaXH ToBapa (IoroBopa
BO3ME3/IHOTO OKa3aHUs YCIYT), 3aKIIOYUTh C IPOAABIOM (UCIOJIHUTENEM) JOTOBOP KYIUIM-TIPOJAKH
(oroBOop BO3ME3THOTO OKAa3aHMs YCIYT), a TakKe MPOU3BECTH MPEIBAPUTEILHYIO OIUIATY YKa3aHHOIO
ToBapa (yciayru) IMyTeM HaJIMYHBIX pacuyeToB JIMOO MepeBO/ia JEHEKHBIX CPEJICTB BiIaIEiblly arperaropa B
pamMKax MpuMeHsieMbIX (OpM OE3HATMYHBIX PACYETOB B COOTBETCTBMM C IyHKTOM 3 crtaThu 16.1
Hacrosiiero 3akoHa U ®enepanbHbiM 3akoHOM OT 27 utoHs 2011 roma N 161-®3 "O nHauuoHanbHOMN
IJIaTEKHOU cucrteme'.

(ab3an BBeneH denepanpHbiM 3axkoHOM OT 29.07.2018 N 250-®3; B pen. denepanbHOro 3akoHa OT
31.07.2020 N 290-D3)

Mnasa l. OBLUME MOJIOXKEHUA

Cratba 1. [lpaBoBoe perynupoBaHue OTHOWEHMUW B oOOMacTM 3awuTbl npaB
noTtped6utenen

1. OTHOmIEHUsT B O0JIACTH 3alIMTHI MpaB MOTpeduTeneil perynupyrorcs ['pakIaHCKUM KOIEKCOM
Poccuiickoit denepanuy, HaCTOAMMM 3aKOHOM, APYyTrUMH (efepalbHbIMU 3aKOHAMU (J1ajee - 3aKOHbI) U
MPUHUMAEMbIMH B COOTBETCTBHHM C HHMH HWHBIMH HOPMAaTHBHBIMH TPAaBOBBIMH aKTamH Poccuiickoit
denepanuu.

(m. 1 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. IlpaButensctBo Poccuiickoit ®denepaunu He BhpaBe MopydyaTh (eaepanbHbIM OpraHaM
WCIIOJIHUTEJILHOM BJIACTU MPUHUMATh aKThl, COJIEpIKallie HOPMBI O 3alUTe MpaB NOoTpedUuTenei.

[TpaButensctBO Poccuiickoit @Penepanuu BropaBe wH31aBaTh s NOTpeOUTENs M IMPOAaBla
(I/ISFOTOBI/ITGJ'ISI, HUCIIOJIHUTECIIA, ynOHHOMO‘IGHHOﬁ opraHu3anvun NI YHOOJIHOMOYCHHOTO
WH/MBUYalIbHOTO MpPEANpUHIMATENs, UMIIOPTEpPa, BIajesblla arperatopa) npasuia, o0s3arenbHble Ipu
3aKJIIOYEHUH W MCIOJIHEHUHM MyOJIMYHBIX JOTOBOPOB (JIOTOBOPOB PO3HUYHOM  KYIUIM-TIPOJAXKH,
SHEProCcHa0KEHUs!, TOTOBOPOB O BBIIOJHEHUH PA0OT M 00 OKa3aHUU yCIyT).

(ab3an BBeneH denepanpHbiM 3axkoHOM OoT 21.12.2004 N 171-®3; B pen. denepanbHOro 3akoHa OT
24.04.2020 N 144-03)

Ao03arr yrpatun cuiry ¢ 1 aBrycra 2011 roga. - ®enepanbusiii 3akoH ot 18.07.2011 N 242-D3.
Cratbs 2. MexxayHapoaHble goroBopbl Poccunckon Penepauum

1. Ecan MexayHapoaHsIM j1oroBopoMm Poccuiickoii ®denepanuu ycTaHOBIEHBI MHBIE MpaBUia O
3alIMTe MpaB MOTpeduTeNnel, 4yeM Te, KOTOpbIe MPEeIyCMOTPEHBl HACTOSIIMM 3aKOHOM, MPUMEHSIOTCS
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"O 3awmTe npaB noTpebutenein"”

ImpaBujia MEXAYHApPOJHOI'O 10Ir0BOpa.

2. PemeHuss MeEXrocylapCTBEHHBIX OPraHoB, IPUHATbIE HA OCHOBAaHMM  I1OJIOXKEHUN
MEXJIYHapoAHbIX JoroBopoB Poccuiickoii ®enepanuu B UX HMCTOJKOBaHMM, IPOTHBOpEYAILEM
Koncrurynun Poccuiickon @enepanuu, He nojiekar ucnojHeHuro B Poccuiickoit @enepanuu. Takoe
IIPOTUBOPEYNE MOKET OBITh YCTAHOBIJIEHO B IIOPSJKE, ONpPENEIeHHOM (eiepabHbIM KOHCTUTYLIMOHHBIM
3aKOHOM.

(. 2 BBennen denepanbHbIM 3aKk0HOM OT 08.12.2020 N 429-D3)

Cratba 3. lpaBo noTtpebutenem Ha npocBeweHuMe B obnacTtM 3awuTbl nNpaB
noTtpeo6urenen

1. ITpaBo moTpeduTeNeil Ha MPOCBEUICHNE B 00JIACTH 3AIIUTHI MIPaB NOTpeOUTENeH obecreunBaeTcs
MIOCPEACTBOM  BKJIIOYEHHUS COOTBETCTBYIOIIMX TpeOoBaHWil B  (enepaibHble TOCYJapCTBEHHBIC
oOpa3zoBaTenbHBIE CTAaHAAPTHI M 00pa30BaTENbHBIE MPOTPAaMMBI, & TAK)Ke MOCPEICTBOM OpTaHU3AIUH
cHCTeMbl HHpOpMAIMU TOTpeduTeNel 00 NX MpaBax U 0 HEOOXOAUMBIX JEUCTBHAX IO 3aIIUTE ITHX IIPAB.
(B pen. @enepanbHoro 3akoHa ot 02.07.2013 N 185-03)

2. B mensx peanM3anuu IpaBa [OTpeOUTeNle Ha NPOCBELIEHHE B 00JacTHW 3aIUTHl IpaB
noTpeduTeNeil opral rocy1apcTBEHHOTO HA/130pa OCYIIECTBIAET (POPMUPOBAHHE U BEACHUE OTKPBITOIO U
OOIIEOCTYITHOTO  IOCYJapCTBEHHOI0 MH(OPMALMOHHOIO pecypca B 00JacTH  3allMThl  IpaB
notpeOuTeneii, KadecTBa W O€30MacCHOCTH TOBapoB (paboT, yCIyr) B TOpPSIKE, YCTaHOBICHHOM
[IpaBuTenscTBoM Poccuiickoit @enepanuu.

(. 2 BBeneH PenepanbHbM 3akoHOM OT 11.06.2021 N 170-D3)

CraTtbsa 4. KauecTBO TOBapa (paboThl, ycnyru)

1. IIponaBen (MCHOMHUTENH) 00s13aH TEpenaTh MOTPEOUTENIO TOBAp (BHITIOJIHUTH PabOTy, OKa3aTh
yCIyTy), KAYECTBO KOTOPOTO COOTBETCTBYET JIOTOBOPY.

2. Ilpm otcyTcTBUM B JOTOBOpE YCJIOBHM O KadecTBE ToBapa (pabOThl, yCIyrH) MpoaaBer]
(ucrionHUTENb) 00s3aH TepenaTh MOTPeOMTENI0 ToBap (BBINOJHUTH palbOTy, OKa3aTh YCIYTy),
COOTBETCTBYIOIINN OOBIUHO MPEAbSBIIEMbIM TPEOOBAHUAM U IPUTOIHBIN JUIsI LI€TIEH, sl KOTOPBIX TOBap
(pabota, yciyra) Takoro pojia OObIYHO MCIIOJIb3YETCH.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu nmpojaBen; (MCHOJHUTENb) MPHU 3aKIIOUYEHUH JTOrOBOpa ObLT MOCTaBJIEH MOTpeOuTeseM B
U3BECTHOCTh O KOHKPETHBIX II€NIIX NMPUOOpETeHHs ToBapa (BBIOJHEHUS padOThl, OKa3aHUS YCIYTH),
npojasel (MCIOMHUTENb) 00s3aH MepeaaTh MOTpeOUTeN0 TOBap (BBIMOJIHUTE paboOTy, OKa3aTh YCIyry),
MIPUTO/IHBIH JIJIs1 UCTIONB30BAHUSI B COOTBETCTBUU C 3TUMHU LEISIMH.

4. ITpu mpogake ToBapa 1o odpasiy u (WIK) OMHCAHUIO TIPOJaBel] 00s3aH MepenaTh MOTPEOUTENIO
TOBap, KOTOPBIM COOTBETCTBYET 00pa3iy U (W) OMHUCAHUIO.

4.1. HpI/I nmpoaaxxe OTACIbHBIX BHAOB TCXHHUYCCKHU CIIOKHBIX TOBApOB C TMPEABAPUTCIBHO
YCTAaHOBJICHHBIMH  IIpOorpaMMaMHn  IJId  OJICKTPOHHBIX  BBIYMCIMUTCIIBHBIX  MalllWuH HOTpe6I/ITeJ'IIO
o0ecnieuynBaeTCss BO3MOXKHOCTH HKCIIOJIB30BaTh OTACJIIbHBIC BHUJbI TCXHUYCCKU CIIOKHBIX TOBApPOB C
NpeaABApUTECIIBHO YCTAHOBJIICHHBIMH IIpOorpaMmMaMu  JId JJICKTPOHHBIX BBIYHMCIIMTCIBHBIX MallWH,
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"O 3awmTe npaB noTpebutenein"”

CTpaHaMU MPOUCXOXKACHUS KOTOpbIX sBIAIOTCS Poccuiickas denepauus uiu Apyrue rocyaapcrsa -
ywieHbl EBpa3suiicKoro 3KOHOMHUYECKOTro coro3a. IlepedeHb OTAENbHBIX BUAOB yKa3aHHBIX TEXHUYECKU
CIIO)KHBIX TOBApoOB, TOPSAOK COCTABICHUS W BEACHUS IMEpPEUHsT MporpamMM sl 3JIEKTPOHHBIX
BBIYMCIIUTENIbHBIX MAIINH, CTPAHAMU MPOUCXOKICHUS KOTOPBIX sABIsIIOTCS Poccuiickas denepanus uiu
Ipyrue TocylaapcTBa - wWieHbl EBpasuiicKOro SKOHOMHYECKOTO COI03a U KOTOpPBIE JOJIKHBI OBITh
MPEIBAPUTEIILHO YCTAHOBJICHBI, W MOPSIOK UX TPEIBAPUTEIHLHOW YCTAaHOBKH, BKJIIOYas TpeOOBAHHS K
(dbyHKIHMOHUpOBaHUIO, onpenessitoTcs [IpaButenbcTBOM Poccuiickoit denepanun.

IIpenBapuTeIbHO YCTAHOBIICHHBIE IIPOrPAMMBI JUISL DJIEKTPOHHBIX BBIYMCIMTEIBHBIX MAIlUH,
UCHOJIb3yEeMble MOTPEOUTEIEM Ha OTIENbHBIX BHJAX TEXHHYECKH CIIOKHBIX TOBapoB Ul JOCTyHa K
uHbopManuu Ha caiiTax B HH(GOPMAIMOHHO-TEJICKOMMYHUKAMOHHOW cetn "MHTepHeT", HOJIKHBI
obecreynBaTh BO3MOXKHOCTb HCIIOJIb30BaHUs 0€3 JONOJHUTENbHBIX HACTPOEK (MO YMOJIYaHUIO)
IIOMCKOBOM CHUCTEMBI, CTPAHOM MPOUCXOKACHUSA KOTOpOoH sBisercsa Pocculickas denepanus wim apyrue
rocyiapcrsa - WieHbl EBpa3sHiCKOro 53KOHOMHYECKOIO COH03a, B IOPAJKE, YCTaHOBJIECHHOM
[IpaButenscTBoM Poccuiickoit denepanuu. TpeboBaHus K yka3aHHON IMOMCKOBOW CHCTEME U MOPSJIOK €€
onpezaeneHus ycranasiusatorcs IIpasurensctBom Poccuiickoit denepanun.

[IpenBapuTENbHO YCTAHOBJIEHHBIE MPOTPaMMbl JJIsi 3JEKTPOHHBIX BBIYMCIUTEIBHBIX MAlIKH,
UCIOJIb3yeMbIe MOTPEeOUTENeM Ha OTICNbHBIX BUIAX TEXHUYECKH CIOXHBIX TOBApPOB, JAOKHBI B TOM
qyclie BKIIOYaTh IPOrpaMMy ISl 3JEKTPOHHBIX BBIUMCIMTEIbHBIX MAIUH, KOTOpas IpeJHa3HadeHa Jyis
MOKWCKAa, MPOCMOTpa M NPHUOOPETEHUS MPOrpamMM Ui DIIEKTPOHHBIX BBIYUCIUTENBHBIX MAIlUH,
IIPUMEHSIEMBIX MOTPEOUTENSIMU C HCIOJB30BAaHUEM TEXHUYECKH CJIOXHBIX TOBapoB (Jajee - eAMHbIN
MarasuH MPUIOXKEHUH), U (YHKIUOHUPOBAHME KOTOPOM OCYHIECTBISAETCS C YYETOM OCHOBHBIX
[IPUHILIMIIOB, YTBEPXKAAeMbIX (heepaJbHbIM OPraHOM MCIIOJHUTEIbHONW BJIACTH, OCYILIECTBIISIOIIUM
GyHKIIMM 10 BBIPaOOTKE W pealu3ally TOCYJapCTBEHHON TMOJMUTUKM ¥ HOPMATHUBHO-TIPABOBOMY
perynupoBanuio B cdepe HHPOPMAIMOHHBIX TeXHOJNOTHA. DenepanbHBI OpPraH HCIOJHUTEIBHON
BJIACTH, OCYIIECTBIIAIOMUN (yHKIMM 1O BBIpaOOTKE U peaqu3ald TOCYIapCTBEHHOM MOJUTUKH U
HOPMAaTUBHO-TIPAaBOBOMY PETYJIHPOBaHUIO B chepe MHPOPMAIIMOHHBIX TEXHOJIOTHH, TaKXKe yTBEp)KIaeT
[IEpEeUEHb MPOTrpamMM JUIsl DJEKTPOHHBIX BBIUMCIHUTEIBHBIX MAIIWH, Pa3MEIIAEMbIX B €AMHOM MarasuHe
MPUIOKEHUH B 0043aTEILHOM TMOPSIJIKE.

(a63ar BBenieH denepanbHbIM 3akoHOM 0T 14.07.2022 N 266-D3)
(1. 4.1 BBegeH ®enepanbHbiM 3akoHOM OT 02.12.2019 N 425-03 (pen. 22.12.2020))

5. Ecnu 3akoHaMu Wi B yCTAaHOBJICHHOM UMHU TMOPSIIKE MPEAYCMOTPEHBI 00s13aTeNIbHbIE TPEeOOBaHUS
K ToBapy (paborte, yciyre), mpoaasell (MCIIOJTHUTEINb) 0053aH TIepeiaTh MOTPEOUTENIO TOBAP (BBIMOIHUTH
paboTy, 0Ka3aTh YCIIyTy), COOTBETCTBYIOLIMH STUM TPeOOBaHUIM.
(n. 5 B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 5. lpaBa M o06si3aHHOCTM wu3roToBuTenAa (McnonHuTens, npogasua) B
obnactn ycTaHOBNEHUA CpoKa ChyXObl, CpoKa rogHocTu ToBapa (paboTbl), a Takxe
rapaHTUMHOro cpoka Ha ToBap (paboTy)

1. Ha TtoBap (paboTy), mpeaHa3HAuY€HHBIH IS JJIUTEIHPHOTO WCIOJb30BaHUS, W3TOTOBHUTEIND
(ucrioNTHUTENb) BIIPaBE YCTAHABIMBATh CPOK CIYXObI - MEpUOJ], B T€YEHHE KOTOPOTO M3TOTOBUTEIH
(ucrionHUTENH) 00513yeTCsl 0OecneunBaTh MOTPEOUTENI0 BO3MOXKHOCTh HUCIIOJIb30BaHUS ToBapa (paboThl)
110 HA3HAYEHUIO U HECTH OTBETCTBEHHOCTD 32 CYIIECTBEHHBIE HEJJOCTATKH Ha OCHOBAHUU MYHKTA 6 CTaThU
19 u nynkTa 6 crathu 29 HacTOAIMIEr0 3aKOHA.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"O 3awmTe npaB noTpebutenein"”

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. WsroroButens (UCHONHUTENB) O0s3aH YCTaHABIMBATH CPOK CIIy>)KObl ToBapa (paboThI)
JUINTENILHOTO TI0Jb30BAaHUS, B TOM YHCIIE KOMIUICKTYIOLIMX W3A€IMH (ZeTaneil, y3jioB, arperatros),
KOTOPLIC IO UCTCUYCHHUU OIIPCACIICHHOIO Mepruoaa MOryT NpCACTABIIATh OMMACHOCTD JJIA KU3HU, 300POBbA
noTpeOuTeNs, IPUUUHATH BPeJl €ro NMYIIECTBY MU OKpY XKarollel cpere.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok ciryx0bl TOBapa (pabOThI) MOXKET HUCUYHCIATHCS CIUHHIIAMH BPEMEHH, a TAKKE WHBIMHU
eIMHUIIAMUA H3MEpeHHs (KWIOMETpaMH, METpaMd H TPOYUMH CIUHHUIIAMH HW3MEPEHHS HCXOIs W3
(YHKIIMOHAJILHOTO Ha3HAYCHMsI TOBapa (pe3yJibTaTta paboThl)).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ha npoayKThl NUTaHUs, Hap(HOMEPHO-KOCMETHYECKIE TOBAPbI, MEAUKAMEHTHI, TOBAphbl OBITOBOM
XMMHUU ¥ WHBIE TTO0JI00HBIE TOBApbl (padOThl) U3rOTOBUTEND (MCIIOJHUTENH) 003aH yCTaHABINBATH CPOK
TOAHOCTH - TMEpPHOA, IO HCTEYEHUH KOTOpOro ToBap (paboTa) CUMTAETCS HENPUTOAHBIM IS
UCI0JIb30BAaHUS 110 Ha3HAYEHUIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

5. Ilpogaxka ToBapa (BBIIOJHEHHE PAOOTHI) MO HWCTEUYECHHH YCTAaHOBJICHHOTO CpOKa TOJAHOCTH, a
TaKXKe ToBapa (BBINOJHEHHE PA0OThI), HA KOTOPBIN JIOJDKEH OBITh YCTAHOBJIEH CPOK TOJHOCTH, HO OH HE
YCTaHOBIICH, 3aIPEIAeTCs.

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

6. M3roroButenp (MCIOJHUTEINDB) BIPAaBE yCTaHABIMBATh Ha ToBap (paOOTy) rapaHTUHHBIA CpPOK -
[IepuoJl, B TEUEHUE KOTOPOTo B cilydyae OOHapyXeHus B ToBape (paboTe) HerocTaTKa HM3rOTOBUTEIb
(MCTIONHUTENB), MPOJABEL, YINOJIHOMOYEHHAs OpraHu3alus WM YIOJIHOMOYEHHBIH WHIUBUyallbHbIN
IpeanpuHUMaTeNlb, UMIOPTEp O0Os3aHbI YJIOBIETBOPUTH TpPeOOBaHMUSA IMOTPEOUTENs, YCTAaHOBIIEHHBIE
cratesiMu 18 u 29 HacTosmero 3akoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

I/ISFOTOBI/ITCJ'II) BnpaBe HpI/IHfITI) 065[3aT€J'IBCTBO B OTHOIIICHHWU HEOOCTAaTKOB TOBapa, O6H3py>I(€HHBIX
M0 UCTEYEHUH YCTAHOBJICHHOT'O UM TapaHTUIHOTO CPOKa (IOTIOTHUTENHFHOE 00S3aTENbCTBO).
(a63ar BBenneH denepanibHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

ConepxaHue  JIOTMOJHUTENIBHOTO — 00s3aT€NbCTBA  M3TOTOBUTENS, CpPOK JACHUCTBUS  TaKoro
00s3aTeNbCTBA U MOPSIOK  OCYIIECTBICHHS MOTpEOMTENeM IMpaB IO TakKoOMy O0053aTelbCTBY
OTIPEJIENIAI0TCS U3TOTOBUTEIIEM.

(a63ar BBenneH denepanbHbIM 3aK0HOM 0T 21.12.2004 N 171-D3)

7. IlponmaBen BIpaBe YCTaHOBUTb Ha TOBAap TapaHTUMHBIA CpPOK, €CIM OH HE YCTAaHOBJICH
U3TOTOBUTEJIEM.

[Tponaser BnpaBe MPUHATH 0013aTEIBCTBO B OTHOILIEHUH HEIOCTATKOB TOBapa, OOHApPY>KEHHBIX O
UCTEYCHUH TapaHTUIHOTIO CPOKA, YCTAHOBJIECHHOTO U3TOTOBUTENEM (JOMOIHUTENBHOE 0043aTENbCTBO).

CopepxaHue JOMOJHUTEIBHOTO 0053aTeNbCTBA MPOAABIIA, CPOK JACUCTBUS TAKOTO 00s3aTENbCTBA U
MOPSAZIOK OCYILIECTBICHHS MOTpeOUTENIeM NpaB IO TaKOMY O053aTelIbCTBY OINPEAEINSAIOTCS JOTOBOPOM

www.consultant.ru CrpaHuua 6 us 46
HafeXXHaa npaBoBad noaaep)xka


https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=12.08.2024&dst=100025&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=12.08.2024&dst=100026&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=12.08.2024&dst=100018&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=12.08.2024&dst=100027&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=12.08.2024&dst=100019&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=12.08.2024&dst=100029&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=12.08.2024&dst=100030&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=12.08.2024&dst=100030&field=134

3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"O 3awmTe npaB noTpebutenein"”

MEXy HOTpeOUTENIEM U IPOIABLIOM.
(n. 7 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

8. MzroroBurenp (MpojaBell) HECET OTBETCTBEHHOCTh 3a HEIOCTATKH TOBapa, OOHAPYKCHHBIC B
TEUYEHHUE CPOKA JACUCTBUS JIOTOIHUTEIBHOTO 0053aTeNbCTBA, B COOTBETCTBUU C a03aIieM BTOPBIM IIYHKTa 6
cratbu 18 HacTosmero 3akoHa, a OCIe OKOHYAHUS CPOKa JICHCTBUS OTOJHUTEIBHOTO 005M3aTeNIbCTBA -
B COOTBETCTBUHU C IIYHKTOM 5 cTaThi 19 HacTosiero 3akoHa.

(n. 8 BBenen denepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

Cratbaa 6. OOsi3aHHOCTb M3roToBUTENs o6ecneyYnMTb BO3MOXHOCTb PEMOHTa U
TeXHU4YecKoro o6cnyxmBaHusi ToBapa

N3roroBurens 00s3aH 00ECHEYUTh BO3MOXKHOCTH HCIIOJIB30BAaHHMS TOBapa B TEUEHHE €0 CpPOKa
ciryk0bl. [ 3TOM Leny U3roTOBUTENb 00ECIIeYnBaeT PEMOHT U TEXHHUYECKOe 00CIyKUBaHHE TOBapa, a
TaK)X€ BBIYCK U [OCTABKY B TOPrOBbIE U PEMOHTHBIE OpraHU3alMd B HEOOXOAMMBIX JJII PEMOHTa U
TEXHUYECKOI0 00CITy)KUBaHHsI 00beMe U aCCOPTUMEHTE 3allaCHbIX YacTeil B T€UeHUE CpoKa MPOU3BOICTBA
TOBapa U MOCJE CHATHS €ro ¢ MPOU3BOJICTBA B TEUEHUE CPOKA CIIy>KObI TOBapa, a MpU OTCYTCTBUHU TaKOTO
CpOKa B T€UEHHUE JIECATHU JIET CO AHA Nepeaay ToBapa MOTPeOUTENIO.

Cratbsa 7. [lpaBo noTpedbuTtens Ha 6e3onacHOCTbL ToBapa (paboTbl, ycryru)

1. [ToTpebutens nMeeT MpaBo Ha TO, YTOOBI TOBap (paboTa, yciiyra) mpu OOBIYHBIX YCIOBUSIX €ro
WCTIOJIB30BaHUs, XPaHEHHsI, TPAHCIIOPTUPOBKH W YTWJIM3aUMU Obl1 Oe3omaceH /s JKU3HHU, 370POBBS
MOTPEOUTENS, OKPYIKAIOIIEH Cpe/ibl, a TaKKe HE MPUUMHAI Bpe UMYIIECTBY norpedburens. TpeGoBanus,
KOTOpBIE JOJDKHBI OOecreurBaTh 0€30MacHOCTh ToBapa (padoThl, YCIyru) JUisl JKU3HU U 3J0POBbs
MOTpEOUTENS, OKpY)Kalollel cpedpl, a Takke MPeJOTBpallleHHe MPUUYMHEHUS Bpela HUMYIIECTBY
MOTPeOUTENs, SBISIOTCS O0S3aTENbHBIMA M YCTAHABIMBAIOTCS 3aKOHOM HWJIM B YCTaHOBJICHHOM UM
MOpS/IKE.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. UzrotoButens (MCMOIHUTEND) 00s13aH obecrednBaTh 0€30MacHOCTh ToBapa (paboThl) B TEUECHUE
YCTaHOBJIEHHOT'O CPOKa CIIY»Obl WJIM CPOKA FOJJHOCTU TOBapa (padboThl).

Ecnu B cOOTBETCTBUU C MyHKTOM | CTaThu 5 HACTOAMIETO 3aKOHA U3TOTOBUTEND (HCIIOTHUTENH) HE
yCTaHOBMWJI Ha TOBap (paboTy) cpok ciykObl, OH 00s3aH oOecneunTh 0€30MacHOCTh ToBapa (paboThl) B
TEYEeHHE JECIATH JIET CO JHA Mepenadyu ToBapa (padoThl) MOTPeOUTENIO.

Bpen, npuunHeHHBIN KU3HHU, 310POBbIO WIM UMYIIECTBY NMOTPEOUTEINS BCIEICTBUE HEOOECTIEUEHUS
0e3omacHOCTH TOBapa (paboThl), MOUICKUT BO3MEIIEHUIO B COOTBETCTBHM CO CTaThell 14 HacTOSIIETo
3akoHa.

3. Ecnm nyst 0e30mMacHOCTH HWCHONB30BaHUA ToBapa (paboThl, YCIyTrH), €ro XpaHCHHs,
TPAHCIIOPTUPOBKH M YTUIIM3AINK HEOOXOAMMO COOJIIONATh CHeIHaTbHBIC TpaBujia (Janee - MpaBuiia),
W3TOTOBUTENh (UCTHIOTHHUTENh) 00s3aH yKa3aTh ATH IMpaBWIa B COMPOBOAUTENHHOM JOKYMEHTAIlUU Ha
ToBap (paboTy, ycayry), Ha ITHKETKE, MApKUPOBKON WM WHBIM CIIOCOOOM, a TpoJiaBell (MCIIOTHUTEIND )
00s13aH TOBECTH ATH MPABUIIA IO CBEJCHUS MOTPEOUTEINS.

4. Ecimi Ha TOBaph! (paboOThl, YCIYTH) 3aKOHOM WJIM B YCTAHOBJIEHHOM UM TIOPSJIKE YCTaHOBJICHBI

www.consultant.ru Crpanuua 7 us 46
HafeXXHaa npaBoBad noaaep)xka


https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=12.08.2024&dst=100033&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=12.08.2024&dst=100037&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=193070&date=12.08.2024&dst=100013&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=12.08.2024&dst=100023&field=134

3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"O 3awmTe npaB noTpebutenein"”

o0si3aTenbHbIe TpeOOBaHUs, OOECIICUUBAIOIINE WX OE30MACHOCTh ISl XKU3HH, 3J0POBBS MOTPEOUTEIS,
OKpYKaroIIed Cpelbl U MPEeJOTBPAlCHHE MPUYMHEHUS BpeJa UMYIIECTBY MOTPEOHTENS, COOTBETCTBUE
TOBapoB (paboT, yCIyr) yKa3aHHbIM TPEOOBAaHHMSM TOJUICKHUT OO0S3aTEILHOMY ITOATBEPKIACHUIO B
MOPSIKE, IPETyCMOTPEHHOM 3aKOHOM Y MHBIMU TIPABOBBIMH aKTaMH.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

He nomyckaercs mponmaka ToBapa (BBIIOJHEHHE pabOTHI, OKa3aHUE YCIYTH), B TOM YHCIE
HMITOPTHOTO ToBapa (paboThl, yciyru), 0e3 wuHbopManmuu 00 00s53aTeIbHOM MOATBEPKICHUH €ro
COOTBETCTBUS TPeOOBAHUSAM, YKa3aHHBIM B TyHKTE | HACTOSIIEH CTaThH.

(. 4 B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

4.1. He nomyckaercs mnpojaaxa ToBapa, B TOM YHCJIE HMIOPTHOTO TOBapa, COJAEPIKAIIETOo
nH(pOpMaLIMIO, 3a paclpoCTpaHEHHE KOTOPOH MpeaycCMOTpeHa aJIMUHUCTPATUBHAS WJIM YrOJOBHAS
OTBETCTBEHHOCT.

(m. 4.1 BBenen denepanbHbiM 3aK0HOM 0T 05.12.2022 N 478-D3)

5. Ecam ycraHOBIE€HO, 4YTO TMpU COOJIOJEHUM MOTPEOUTENEM YCTAHOBJICHHBIX IPABUII
UCIIOJIb30BAaHUs, XPAHCHUS WM TPAHCIOPTHPOBKH TOBapa (pabOThl) OH NPUYMHSAET WIA MOXKET
NPUYMHNATE BpEX JKU3HU, 370POBBI0 M MMYIIECTBY MOTPEOMTENS, OKPYXAIOIIEH Cpeae, M3rOTOBUTEIh
(ucrosTHUTENb, TPOJABEl]) 0053aH HE3aMETUTEIbHO MPHUOCTAHOBUTH €r0 MPOU3BOJICTBO (peaH3alluio)
710 yCTpaHEHUs! IPUYHH Bpe/Ia, a B HEOOXOIUMBIX CITydasiX MPUHITH MEPHI 110 U3BATHIO €r0 U3 000poTa U
OT3BIBY OT OTpeduTes (moTpeduTeneil).

Eciv npuyuHBl Bpena yCTpaHUTh HEBO3MOXKHO, H3TOTOBHUTENE (MCIIOJHUTEIB) 0053aH CHSTh TaKOU
ToBap (paboTy, yciayry) ¢ Hpou3BOJCTBA. [Ipy HEBBINIOJHEHWH W3TOTOBUTENEM (HCIIOJHUTEIEM) STOU
00sI3aHHOCTH YTIOJTHOMOYCHHBIN (peepanbHblii OpraH WCHOJHUTEIBHON BIACTH NMPUHUMACT MEPHI I10
OT3BIBY Takoro ToBapa (pa®oThl, YCIyrH) C BHYTPEHHErOo pbIHKa M (WIH) OT MOTPEeOUTENs WU
notpedutenei B Mopsijike, yCTaHOBIEHHOM 3aKOHOJATEIHCTBOM Poccuiickoit depepanum.

(B pen. DenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

YOBITKH, TPUUMHEHHBIE MOTPEOUTENIO B CBSI3U C OT3BIBOM TOBapa (paboOThl, YCIyTH), MOIJIEKAT
BO3MEIICHUIO N3TOTOBUTENEM (MCIIOIHUTEIIEM) B TTOJIHOM 00BhEME.

6. YTpatun cuny. - @eaepanbubiii 3akoH oT 21.12.2004 N 171-D3.

Cratbsa 8. paBo notpebutena Ha uHdopmauuo o6 m3rotoButene (ucnosnHutene,
npoaasLe) 1 o0 ToBapax (pabotax, ycnyrax)

1. I[TorpeGuTens BpaBe NOTpeOOBATh MPEIOCTABIEHUS HEOOXOIUMON U TOCTOBEPHON HH(pOpMaIU
00 u3rotoBuresne (UCHOIHUTENE, IPOAABIIE), pEXKUME €ro paboThl U peaau3yeMbIX UM ToBapax (paborax,
yCIIyTax).

2. VYkazaHHasg B nyHKTe 1 Hacrosimed cratbu MHQOpMAIMS B HArjIsSAHOW M JOCTYNMHOH (opme
JIOBOJIUTCSL 10 CBEACHHUS MOTpeOUTENeH MpH 3aKIIOYeHUH JOrOBOPOB KYIUIM-TIPOJAKH M JOTOBOPOB O
BBITIOJTHEHUH PAOOT (OKa3aHWUW YCIYTr) CIOCOOaMHU, MPUHATHIMU B OTACIBHBIX chepax 00CTyKHBaHUS
notpeOuTeneii, Ha PycCKOM f3bIKE, a JOMOJHUTENIBHO, MO0 YCMOTPEHHUIO M3TOTOBHUTENS (MCIOIHUTEINS,
MpOJIaBla), Ha TOCYJapCTBEHHBIX A3bIKaxX cyOBbeKkToB Poccuiickoit denepanny v poaHBIX sI3bIKAX HAPOJIOB
Poccutickoit denepanuu.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"O 3awmTe npaB noTpebutenein"”

3. YromHOMOYEHHast OpraHnu3alys WM YIOJIHOMOYCHHBIH WHIUBHTyaTbHBINA IPEAPUHAMATEINb I10
TpeOoBaHUIO TOTpeOUTENsT 00s3aHBI MPEJOCTABUTH MOATBEPKIACHHE CBOMX MOJTHOMOYHN, BBITEKAIOIINX
U3 3aKII0YEHHOT0 MU JIOTOBOPA C M3TOTOBUTENEM (TIPOAABILIOM).

(. 3 BBeneH PenepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

Cratba 9. UHdopmauma o6 usrotoButTene (UcnonHuTene, nponasue, BnagenbLe
arperaTtopa)
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

1. srotoBuTeNh (MUCIIOIHUTEND, TPOJABEI]) 00sI3aH JOBECTH JIO CBEACHUS MOTpeOuTeNs GupmMeHHOe
HauMEHOBaHHE (HAHMEHOBAaHWE) CBOEH OpraHu3allH, MECTO €€ HaxXOXACHHs (aJpec) U pPexuM ee
pabotsl. [IpomaBer (MCIOTHUTENH) pa3MeIaeT YKa3aHHYI0 HH()OPMAIIIO Ha BBIBECKE.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

W3roroButens (MCHOMHUTENb, NPOAABEll) - HWHAMBUIYAIbHBIA MPEANPUHUMATENb - JTOJDKEH
MPEIOCTaBUTh MOTPeOUTENI0 HMHPOpPMAIMIO O TOCYJAapCTBEHHOW pEerucTpalud U HauMEHOBAHHUH
3apEeruCTPUPOBABILETO €T0 OpraHa.

N3roroBurens (mpojasel]) o0s3aH JT0BECTU /10 CBEJECHUS NOTpeOuTens GUpMEHHOE HaUMEHOBaHHE
(HaMMEHOBaHUE), MECTO HAXOXACHUS (aapec) U pexuM paboThl YHNOJIHOMOYEHHOW OpraHu3alliu WU
YIOJIHOMOYEHHOT'O MHANBUAYAIBHOTO MPEIIPUHIMATES.

(ab3an BBeneH denepasibHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.1. YoTHOMOYECHHAsI OpraHU3aIUs W YITOJTHOMOUYCHHBIN HHIUBUIYIbHBINA TPEANPHHUMATEIH B
ciydae oOpamieHus ToTpeOuTens o00si3aHbI JIOBECTH JIO €ro cBeneHus wuHpopmammio o cebe u
n3roroButene (mpoaasie) (GupMEeHHOE HaMMEHOBaHWE (HAMMEHOBAHME), MECTO HaXOXICHUs (azpec),
peKuM pabOThI, TOCYIAPCTBECHHBIA PETUCTPANMOHHBIA HOMEP 3aIlMCH O CO3JaHUH FOPHIUICCKOTO JIUIIA,
dbamMunnio, UMs, OTYECTBO (€CM MMEeTCs), TOCYJapCTBEHHBIM pErucTpaliOHHBI HOMEp 3aluCH O
rOCy/IapCTBEHHON pErucTpanuu (pU3U4ecKoro JIMa B Ka4eCTBE WHIWBUIYATHLHOTO MPEIITPHHUMATEIS).
VYTOJIHOMOYCHHAST OpraHu3alisl WM YHOJHOMOYCHHBIM WHAMBHUIYATbHBIH IMPEINPUHUMATEIb BIIPABE
JIOBECTH IO CBEJICHHsI IOTpeduTenell nHpopManuio o cede TTOCPECTBOM €€ pa3MeIIeHUsT Ha CBOEM caiTe
B HMH(OPMAIMOHHO-TEIEKOMMYHUKaIMOHHON cetu "WHTepHetr", uHbopManuioo 00 H3rOTOBUTENE
(po/aBIie) TMOCPEICTBOM pa3MENICHHS Ha CBOEM caiiTe B MH(DOPMAIMOHHO-TEIEKOMMYHHKAITHOHHOM
CeTH "UuTepuer" CCBUIKU Ha CTpaHUILy caiita W3TOTOBHTEIISI (mpoagiia) B
WH(pOpPMAIMOHHO-TEIEKOMMYHUKAIMOHHOW  cetn  "MHTepHer", coxaepxamiyro uHopMmaiuo 00
U3roToBuTENe (IPOAABIIE).

(m. 1.1 BBegen ®enepanbubiM 3akoHOM OT 29.07.2018 N 250-D3)

1.2. Bnanenen arperatopa o0si3aH JOBECTH JIO CBEAEHHUS HOTpeOuTeneil mHpopmanuoo o cedbe u
npojasue (ucnonHutene) (pupMeHHOE HaMMEHOBaHME (HAaMMEHOBAHME), MECTO HaxOXAeHUs (aapec),
peXUM pabOThl, TOCYAAPCTBEHHBIH PETUCTPAIIMOHHBIN HOMEp 3alKCH O CO3JAaHUU FOPUIMYECKOTO JIMIIA,
dbamMmInio, UMs, OTYECTBO (€clu HMMeeTcs), TOCYJapCTBEHHBIM pErucTpalMOHHBIM HOMEp 3allucu O
rOCyJapCTBEHHOH perucrpanuu (pU3nYecKoro Juia B Ka4eCTBE WHAWBUIYAIBHOTO PEANpUHUMATENS), a
Takke 00 MMEIoIUXCs M3MEHEHUSX B yKa3aHHOM uH(popMauuu. Branenen arperatopa J0OBOAMUT [0
cBelleHUs noTpebureneit nudopmaruio o cede 1 MpojaBie (UCIIOTHUTENE) MOCPEICTBOM €€ pa3MeleHHs
Ha CBOMX caiiTe U (WJIHM) CTpaHMIIEe caiiTa B ”HPOPMAIIMOHHO-TEIIEKOMMYHHUKAIMOHHOH ceTn "MHTepHer".
Wudopmanuio o mpozaaBle (UCIOJHUTENE) BIAJeNel] arperatopa BIpaBe JIOBECTH JO CBEACHUS
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"O 3awmTe npaB noTpebutenein"”

norpeOuTeneil MOCPeACTBOM  pa3MeEIleHUs Ha CBOMX caiite W (Wiu) cTpaHune caidta B
MH(POPMALMOHHO-TEIEKOMMYHUKATMOHHON ceTn "MHTepHeT" CChUIKM Ha CalT MpojaBla (MCIOTHUTEIS)
B HH(OPMAIIMOHHO-TEJIICKOMMYHHKAIIMOHHOM cetn "HHTepHeT".

(n. 1.2 BBenen denepanbHbIM 3aKk0HOM 0T 29.07.2018 N 250-D3)

1.3. IlponaBen (ucmosHUTENb) 00s3aH MPENOCTABUTH BIAJAENbIly arperatopa U pa3MeCTUTh Ha
CBOEM caiiTe B WH(POPMALMOHHO-TEJICKOMMYHHUKAMOHHON cetd "WHTepHeT" (IIpH €ro HaJIW4HMN)
JOCTOBEpHYI0 MH(poOpMaiuio o cebe, yka3aHHyl0 B IMyHKTe 1.2 Hacrosied crtatbu. B ciyuae, ecnu
UMEIOTCS WM3MEHEHHMs B TakoW HWH(OpPMAaLWH, MpoAaBel (MCIOMHHUTENb) O0sf3aH B TEYCHHUE OIHOTO
paboyero AHS C MOMEHTa BHECEHHS B Hee H3MEHEHUH COOOIIMTH BIAJENbIly arperaropa o0 3TUX
U3MEHEHHMSX M Pa3MECTUTh HMX Ha CBOEM caiTe B HMH(OPMAIIMOHHO-TEIIEKOMMYHHKAIIMOHHON CETH
"Untepuer" (mpu ero Hanmnuuu). Bioagenen arperaropa 00s13aH BHECTH 3TH U3MEHEHHUS B HH(POpPMAIIHIO O
npojaBle (MCHOJIHHUTENE) B TEYEHUE OJHOTO paboyero JHs, €ClIM pa3MelleHue yKa3aHHO!W MH(OopMaIuu
OCyIIECTBISIETCS Ha caidiTe Blagenplla arperatopa u (WiIM) €ro CTpaHule caidTa B
MH(POPMAIMOHHO-TEIEKOMMYHUKAIMOHHOU cetn "UHTepHeT".

(m. 1.3 BBenen denepanbHbiM 3aKk0HOM 0T 29.07.2018 N 250-D3)

2. Ecnum BUJ J1€ATENbHOCTH, OCYIIECTBISIEMbIM H3rOTOBUTENEM (HUCIIOJIHUTEIEM, MPOJABLIOM),
NOJUICKUT JIMLIEH3UPOBAHUIO M (WJIM) WCIOIHHUTENh HMMEET TOCYNApCTBEHHYIO aKKPEIHUTAIHIO, [0
CBCACHUA HOTpe6I/ITCJI$[ JOJIDKHa OBITH JOBCACHA I/IH(i)OpMaHI/Iﬂ O BHIOC ACATCIBbHOCTH HN3T'OTOBHUTECIIA
(MCnONHUTENSI, TPOJaBLa), HOMEpE JHUIEH3MH U (WJIM) HOMEpE CBUAETENBCTBA O T'OCYAAPCTBEHHOM
aKKpeIUTaIl1, CPOKaxX JACHCTBHS YKa3aHHBIX JIUIICH3UU U (WJIH) CBHICTENBCTBA, a TakKe HH(popMarus 0o
oprase, BbIJIaBIIEM YKa3aHHBIC JIMIICH3UIO U (MJIH) CBHJIETEIBCTBO.

(. 2 B pea. @enepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. adopmarus, nperycMOTpeHHas MyHKTaMu 1 ¥ 2 HacTOALIeH cTaThby, T0JIKHA OBIThH I0BEJIEHA J10
CBEICHUS MOTPEeOUTENEN TaKKe IIPU OCYILIECTBICHUH TOProBJIH, OBITOBOTO U UHBIX BUI0B 00CITY>KUBaHUS
notpeOuTeneil BO BpeMEHHBIX MOMELICHUSX, Ha pMapKax, ¢ JOTKOB U B JPYTUX CIIydasix, €CJIU TOProBIIs,
ObBITOBOE M MHBIE BUIBl OOCIYXMBaHMsSI NOTPEOUTENEH OCYIIECTBISIOTCS BHE IOCTOSHHOTO MecTa
HaXO0XXJCHUS MPOAaBLA (MCIIOTHUTEI).

Cratbsa 10. UHdpopmauma o ToBapax (paboTax, ycnyrax)

1. W3rotoBuTenb (MCHOIHUTENb, MPOJABEl]) 0053aH CBOEBPEMEHHO MPENOCTABIATH MOTPEOUTEIIO
HEOOXOAMMYI0 W JOCTOBEpHYIO HMH(pOpMAIHMIO O ToBapax (padoTax, yciayrax), 00ecrnedrBaroIIylo
BO3MOXXHOCTh HX MPaBWJIBHOTO BbIOOpa. [lo oThmenbHBIM BHIaM TOBapoB (paboT, yciyr) mepeueHb H
crocoObl oBefieHUs1 MH(pOpMaIuu 10 NoTpeOuTens ycraHaBinuparoTcs [IpaButensctBoM Poccuiickoi
denepanuu.

2. Undopmanus o ToBapax (paborax, yciiyrax) B 00s13aTeJIbHOM HOPSIKE J0JKHA COJEPKATh:

HAaUMEHOBAHME TEXHUYECKOTO pErjJaMeHTa WIM MHOE YCTAHOBIIEHHOE 3aKOHOJATEIbCTBOM
Poccuiickoit deaepannn 0 TEXHUYECKOM PETYIUPOBAHUU M CBUJCTEIBCTBYIOIIEE 00 00s13aTeIbHOM
MOJITBEPXKIEHUN COOTBETCTBHUS TOBapa 0003HAUCHHUE;

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

CBCACHUA 00 OCHOBHBIX HOTpe6I/ITCJ'IBCKI/IX CBOMCTBaxX TOBApoOB (pa60T, ycnyr), B OTHOLIICHHH
IMPOAYKTOB IMUTAaHUA CBCIACHUA O COCTaBE (B TOM YHCJIIC HAMMCHOBAHUC HMCIIOJIB30BAHHBIX B ITPOLECCE
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"O 3awmTe npaB noTpebutenein"”

M3TOTOBJICHUS IPOAYKTOB MUTAHUS MUIIEBBIX JOOABOK, OMOJOTHYECKH aKTUBHBIX J100aBOK, HH(OpMAaLIHs
O HaJlW4YMd B  TOPOAYKTaX  TNHUTAHUS  KOMIIOHCHTOB,  TIOJYYEHHBIX C  [PUMCHCHHEM
TFeHHO-MH)KEHEPHO-MOIU(ULIMPOBAHHBIX OPraHU3MOB, B Cly4ae, €CJIH COJAEpKaHHE YKa3aHHBIX
OpPraHU3MOB B TaKOM KOMIIOHEHTE COCTABJIICT OoJiee JEBSATH JCCITHIX MPOICHTA), MUIICBON IIEHHOCTH,
Ha3HAYEHUH, 00 YCJIOBMSX MPUMEHEHUS U XPAHEHHUS IMPOJIYKTOB MHUTAHUA, O CIOCO0aX H3rOTOBJICHUS
rOTOBBIX OMION, Bece (0OBeMeE), JaTe W MECTe HM3TOTOBIICHUS W YIMAKOBKH (pac(acoBKH) MPOIYKTOB
MUTaHMS, a TAK)KE CBEICHUS O MPOTUBOINOKA3aHUAX ISl UX MPUMEHEHUS IIPU OTJCNIbHBIX 3a00JICBaHUAX.
[Tepeuens ToBapoB (paboT, ycayr), HHPOpMAIUS 0 KOTOPBIX JODKHA COACPkKATh MIPOTUBOTIOKA3AHUS JIJIS
UX TPUMEHEHHUs TpU OTIENbHBIX 3a0oneBaHusix, yrBepxknaercs IIpaButenbctBoM Poccuiickoii
Oenepaunu;

(B pen. deaepanbhbix 3aKk0HOB OT 21.12.2004 N 171-D3, o1 25.10.2007 N 234-D3)

IeHy B pyOsIX W ycJioBHsl MpuoOpeTeHHuss TOBapoB (padoT, yCiayr), B TOM YHUCIE TMpPH OIUIaTe
TOBapoB (paboT, yciyr) uepe3 ONpEACICHHOE BpeMsi MOCie HMX Mepeaadyd (BBIIOJIHCHUS, OKa3aHMs)
NOTPEOUTENIO, TOJHYI0 CyMMYy, IMOJJICKAIIYI0 BHIIJIATEe MOTpeOuTeneM, W rpaduK IMOTalIeHUs STON
CYMMBIL;

(B pen. @enepanbHoro 3akoHa ot 21.12.2013 N 363-03)

rapaHTHHHBINA CPOK, €CJIM OH YCTaHOBJICH;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaBuiia ¥ yciaoBus 3Q(PeKTUBHOTO U 6E30MaCHOTO HCIOIB30BaHMs TOBApPOB (padoT, ycuyr);

uHpopManuio 06 sHepreTuIecKoi 3pPpeKTUBHOCTH TOBAPOB, B OTHOIICHHH KOTOPHIX TpeOOBaHUE O
HAJIMYUU TaKOM MH(OPMAIIUK OINPEIeIEHO B COOTBETCTBUM C 3aKOHO/IATEIILCTBOM 00 3HEprocOepexeHun
Y O TIOBBIIICHUH YHEPTeTUIECKOH 3()(HEeKTUBHOCTH;

(a63ar BBenneH denepanbHbIM 3aKk0HOM 0T 23.11.2009 N 261-D3)

CPOK CITY>KOBI MJIM CPOK TOJHOCTH TOBApOB (paboT), YCTAHOBJIEHHBIN B COOTBETCTBUM C HACTOSIIIIM
3aKO0HOM, a TaKXe CBEJACHUS O HEOOXOIMMBIX JEHCTBHUIX MOTPEOUTENS M0 UCTEUEHUU YKA3aHHBIX CPOKOB
Y BO3MOJKHBIX MOCTIEACTBUSAX IIPU HEBBIMOJIHEHUN TaKUX JEHCTBUMN, €CITM TOBAPHI (pabOThI) IO UCTEUECHUU
YKa3aHHBIX CPOKOB MPEACTABISAIOT OMACHOCTH ISl KM3HU, 3JJ0POBbS U UMYIIECTBA MOTPEOUTENS WIH
CTaHOBSITCSI HETIPUTOTHBIMHU JIJISI MCTIOIB30BaHUSI 110 HA3HAUCHUIO;

aapec (MeCTO HaxOXJAeHus), (QUPMEHHOE HaMMEHOBaHME (HAUMEHOBaHME) W3TOTOBHUTEIN
(ucnosmHUTENS, TPOJIABIA), YIOJHOMOYEHHOW OpPraHu3alliy WU YHOJHOMOYEHHOTO WHIMBHUIYaJIbHOTO
peaNpUHUMATEINS, UMIIOPTEPA;
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

uHpopmanio 00 00s3aTeIbHOM TOATBEPKACHUU COOTBETCTBHsS TOBapoB (paboT, yciyr),
yYKa3aHHBIX B ITyHKTE 4 CTaTbU 7 HACTOSIIETO 3aKOHAa;
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

MH(pOpPMAaLIKIO O MpaBUiIax MPOJakd TOBApOB (BBITOJIHEHUS pabOT, OKa3aHUs yCIyT);

yKa3aHHEe Ha KOHKPETHOE JUI0, KOTOpoe OyAeT BBINOJHATH pPabOTy (OKa3bplBaTh YCIYyTy), U
MH(}OPMALIHIO O HEM, €CJIM 3TO UMEET 3HaUEHHUe, UCXO0/I U3 XapakTepa paboThl (YCIyrn);
(a63ar BBenieH denepanbHbIM 3ak0HOM 0T 17.12.1999 N 212-03)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"O 3awmTe npaB noTpebutenein"”

yKa3aHUe Ha UCIIOJIb30BaHUE (POHOTpaMM NPHU OKa3aHWUU PA3BICKATEIBHBIX YCIYT HCIIOJIHUTEISIMU
MY3bIKAIBHBIX POU3BEICHUN.
(a63ar BBenneH denepaibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Eciu mpuobperaemblii moTpeOutesieM ToBap ObUT B yHOTPeOJCHUM WM B HEM YyCTpaHSUICS
HEJIOCTATOK (HEIOCTAaTKH), HOTPEOUTENIO JOKHA OBITh IIpeocTaBiieHa nHGopMaIus 00 3ToM.

3. Mudopmamnusi, npeayCMOTpEHHAsi ITyHKTOM 2 HACTOSIIEH CTaTbM, NOBOJUTCA /O CBEICHUS
norpeOuTeneil B TEXHUYECKOM JOKyMEHTallMW, IpuiaraeMoil kK ToBapaMm (paGoram, yciayram), Ha
STHKETKAaX, MAapKHUPOBKOW HJIM HMHBIM CIIOCOOOM, NMPHHATHIM JJIsi OTACIBHBIX BHAOB TOBapoB (pador,
ycayr). MHdopmanus o0 00s3aTebHOM IOATBEP’KACHUU COOTBETCTBUS TOBApOB IIPEJCTABISETCA B
NOpAJIKE M CHocobaMM, KOTOpBIE YCTAHOBJIEHBI 3aKOHOAATeNbCTBOM Poccuiickoii ®enepaunu o
TEXHUYECKOM PEryJIMpOBaHUM, U BKJIIOYAET B ce0sl CBEJACHUS O HOMEpE JOKYMEHTa, MOATBEPKIAIOIIEro
TaKO€ COOTBETCTBHE, O CPOKE €ro JEHCTBUSA U 00 OpraHu3aluu, €ro BbIJaBIICH.

(B pen. deaepanbHbIx 3aKk0HOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

A03arr yrpatuia cuity. - @eaepanbubiit 3akoH ot 21.12.2004 N 171-D3.
Cratbsa 11. Pexum paboTbl npogaBua (McnonHuTens)

1. Pexxum paboThI TOCYIapCTBEHHBIX, MYHUITUTIAIBHBIX OPTaHU3AIMA TOPTOBIIHN, OBITOBOTO W MHBIX
BUJIOB OOCITYy>)KMBaHUSI MOTPEOUTENEH YCTaHABIMBAETCS MO PEIICHUI0 COOTBETCTBEHHO HCIOJIHUTENIBHBIX
opranoB cyOwsekToB Poccuiickoit denepanuu u opraHoB MECTHOTO CAMOYITPaBJICHUSI.

(B pen. @enepanbHoro 3akona ot 08.08.2024 N 232-03)

2. Pexxum paboTHI OpraHn3anui, OCYyIIECTBISIONINX IEATEIFHOCTh B Chepax TOProBOro, OBITOBOTO
Y MHBIX BUJOB OOCITy’)KUBaHUs MOTpEOUTENIEH M HE YKa3aHHBIX B IIyHKTe | HacToseil ctaTbH, a Takke
VHJIMBHUIyJIbHBIX IIPEANPUHAMATEINIECH YCTAHABIMBACTCS MU CAMOCTOSITENBHO.

3. Pexum pa6OTBI npoaaBna (I/ICHOJ'IHI/ITCJ'IH) JOBOIUTCA OO0 CBCACHUA HOTpC6PIT€J'I€I>i n JOJIKCH
COOTBCTCTBOBATH YCTAHOBJICHHOMY.

Ctatbsa 12. OTBEeTCTBEHHOCTb U3rOoTOBUTENA (MCNONMHUTENA, NpoAaBua, Bnagenbua
arperaTtopa) 3a HeHagnexailyr nHdopmauuio o Toeape (pabote, ycnyre)
(B pen. enepanbHbIx 3akoHOB 0T 21.12.2004 N 171-®3, ot 29.07.2018 N 250-D3)

1. Ecam mnotpebutenio HE mMpenocTaBiIeHa BO3MOXHOCTh HE3aMEIUTENBHO TMOJIYYUTh TIPH
3aKJIFOUYEHUHU J0roBopa MH(popmanuio o ToBape (padote, yciayre), OH BIOpaBe MOTpedoBaTh OT MPOAaBIA
(MctosTHUTENS1) BO3MEIIECHHS YOBITKOB, MPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT 3aKITIOYCHUS
JIOTOBOpPA, a €CITU JIOTOBOP 3aKIIOUYEH, B Pa3yMHBIN CPOK OTKa3aThCsl OT €ro MCIOIHEHUsS U MOTPeOoBaTh
BO3BpaTa yIJIA4€HHOU 32 TOBAP CYMMBI U BO3MEIICHUS APYTHX YOBITKOB.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Tpu oTKa3e OT UCIIOJIHEHUS 10rOBOpa MOTpeOuTeNnb 00s3aH BO3BpAaTUTh TOBAp (pe3ysbTar paboThl,
YCIIyTH, €CIIM 3TO BO3MOKHO 10 UX XapaKTepy) NpoAaBIy (MCIIOIHUTEIO).
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)
(m. 1 B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"O 3awmTe npaB noTpebutenein"”

2. IlpomaBeny (WCIOMHUTENB), HE MNPEIOCTABUBIIMNA TMOKYNATENIO TOJHOM M JOCTOBEPHOM
uHpopmanuu o ToBape (paborte, yciayre), HECET OTBETCTBEHHOCTh, IPEAYCMOTPEHHYIO IyHKTamu | - 4
crtatbu 18 wminu myHkToM | crtathu 29 Hacrosmiero 3akoHa, 3a HEIOCTaTKU ToBapa (paboThl, YCIIyTH),
BO3HUKIIIKE TIOCJIE €T0 Mepeaadn MOTPEOUTENIO BCISICTBUE OTCYTCTBUS y HErO TaKOH MH(POPMAIUH.

(. 2 BBennen denepaibHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

2.1. Bmanenen arperaropa, NpeJOCTaBUBIIUN IMOTPEOUTENIO HEIOCTOBEPHYIO WM HETOJHYIO
nHpopMaluo o ToBape (yciayre) Wik npoaaBiie (MCIOJHUTENE), HA OCHOBAaHWU KOTOPOW MOTpeduTenem
ObUI 3aKJIIOYEH JIOTOBOP KYIUIM-TIPOJAXXKH (IOTOBOP BO3ME3JHOTO OKa3aHHUs YCIYr) C MPOAAaBIOM
(ucrioTHUTEIEM), HECET OTBETCTBEHHOCTh 3a YOBITKH, NPUYMHEHHBIC TOTPEOUTEII0 BCIEICTBUE
MPEIOCTABIICHUS €My TaKOH MHPOpMAIUH.

Eciu vHOEe HE MNpeayCMOTPEHO COTJIAllleHHEeM MEXAy BJaJesblieM arperaropa M IpoIaBLOM
(MCTIONHMTENEM) WJIM HE BBITEKaeT U3 CYLIECTBA OTHOIIEHUH MEXIYy HHMH, OTBETCTBEHHOCTH 32
WCIIOJIHEHUE JIOTOBOpA, 3aKIIFOUEHHOTO IMOTpeOuTeNeM ¢ MpOoAaBIOM (MCIOIHUTENIEM) Ha OCHOBAHHUH
MPEOCTaBICHHONW BJaJenblieM arperatropa wuHpopMamumu o ToBape (yciayre) WIM TpojaBLe
(ucmionHMTENE), a TaKXkKe 3a COONIOJICHHE MpaB MOTpeOuTeNel, HapyIIEHHBIX B pe3yjbTare mepenaud
noTpeOuTeNnto ToBapa (yCIIyrd) HEHaJUIeKAIlero KayecTBa W OOMEHa HEMpOJOBOIBCTBEHHOI'O TOBapa
HaJJIeXkKAIero KayecTBa Ha aHAJIOTHYHBII TOBap, HECET Mpo/iaBell (UCIIOTHUTEh).

Bnaneneny arperatopa He HeCeT OTBETCTBEHHOCTb 3a YOBITKH, TNMPUYMHEHHBIE MOTPEOUTENIO
BCJIC/ICTBUE MPEJOCTABICHUS €My HEIOCTOBEPHOH WM HENoNHON mHpopManuu o ToBape (yciyre), B
cllydae, €CITd BIIaJIeJIel] arperaropa He M3MeHseT MH(opManuo o ToBape (yciyre), MpeaoCTaBICHHYIO
NpOJaBIOM (MCHOJHUTENEM) H COAEpXKAIIYIOCSs B MPEIJOKEHUH O 3aKIIOUYEHUH JO0roBOpa
KYIUIM-IIPOJAXXH (JOroBOpa BO3ME3HOI0 OKa3aHUs yCIyT).

(m. 2.1 BBenen denepanbHbiM 3aK0HOM 0T 29.07.2018 N 250-D3)

2.2. TloTpeOuTenp BrpaBe NPeabsIBUTh TPeOOBAHME K BIAJEIbIly arperaropa O BO3BpaTe CyMMbI
IPOU3BEJCHHON MM MpeaBapUTENIbHOM orulaThl ToBapa (yciayru). Branenmern arperatopa Bo3BpaluaeT
CYMMy HOJyY€HHOM MM MpeIBapUTEIbHOW OIUIaThl TOBapa (yCIyrH) B TEUEHHE JAECATH KaJleHJapHBIX
IHEH cO JHSA TMpenbsBICHUS NOTpeOUTeIeM TaKoro TpeOOBaHUS NPU OJHOBPEMEHHOM HalM4UU
CHEAYIOIIUX YCIOBUM:

ToBap (ycnyra), B OTHOIIEHHWU KOTOPOTO MOTpeOUTENIeM BHECEHa MpeaBapHUTeNbHas OIiaTa Ha
OaHKOBCKHH CUET BIIaJielblla arperatopa, He nmepe/iaH moTpeOUuTemIo B CPoK (yciayra He OKa3aHa B CPOK);

NOTpeOUTENs HANpaBWI NPOJABIY (MCIOJHUTENI0) YBEJOMJIEHME 00 OTKa3e OT MCIOJHEHHs
JI0rOBOpa KyIUIN-TIPOJIaXKH (JOrOBOpa BO3ME3IHOI0 OKa3aHMs YCIIyT) B CBSI3M C HApYLIEHUEM IIPOJABLIOM
(ucnomHUTENEM) 00s13aTENBCTBA MTEpeaTh TOBAP (0Ka3aTh YCIYry) B YCTAHOBJIEHHBIN CPOK.

Hapsiny ¢ TpeOoBanumeM o BO3Bpare CyMMBbl MpeABapUTEIbHOM oIulaThl ToBapa (YCIyTrH)
noTpeOUTeNs  HampaBlsieT BIAAETbIly arperatopa MOJATBEPXAEHUE  HAMpPaBICHHUS  IPOAABILY
(McTIONHMTENI0) YBEOOMJIEHUS OO0 OTKa3e OT MCIOJIHEHHUs] J0roBopa KYyIUIM-MIPOJaXu (JA0roBopa
BO3ME3HOTO OKa3aHUs YCIyT).

Ecnmn wnHOe He mpeaycMOTPEHO YCIOBHSMM I0JIb30BAaTEIbCKOTO WJIM HMHOTO COIJIALIECHUS
noTpeOuTeNss C BIAAENbIIEM arperatopa, yBeIOMJIEHHE IMpoJaBlly (MCHOJHHUTEN0) 00 OTKase OT
UCIIOJIHEHUSI JIOTOBOpa KYIUIM-TIPOJIaXXH (JOTOBOpa BO3ME3JHOIO OKa3aHUs YCIyr) MOXKET ObITh
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"O 3awmTe npaB noTpebutenein"”

HAIpaBJICHO BJIAJIEIIbIy arperaTtopa, KOTOpbIi 0053aH HAIPAaBUTh €0 MPOJIaBILy (MCIIOIHHUTEIIO).
(. 2.2 BBenen denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

2.3. B ciyuae, yka3aHHOM B ITYHKTE 2.2 HAaCTOSIIEH CTaThH, BiIaJEJIel] arperaropa BIpaBe 0TKa3aTh
NoTpeOUTENI0 B BO3BpaTe CyMMBI NpPEABAPUTEIBHON OIUIAThl TOBapa (yCIyrd) NpU TOIYYEHUH OT
npojaBia (MCIONMHUTENS) MOATBEPKACHUS MPUHATHS MOTpeOuTeneM ToBapa (OKa3aHUs YCIyTH) HpH
YCIIOBHH, YTO KOIHS TAKOTO MOATBEPKACHUS OblIa HAaNpaBlieHa BIIAJIENBIIEM arperaropa moTpeouTeto B
TEYCHHE JIECATU KAJICHJAPHBIX JHEW CO JTHS MOIy4YeHHsI BIaJesbleM arperaropa TpeOoBaHUS O BO3BpaTe
CYMMBI TIpEIBApUTEIBHON oOmIaTel ToBapa (yciayru). B ciydae Hecormacusi mnoTpedutens c
MIPE/ICTABJICHHBIMU BJIQJICNIbLIEM arperatopa JI0Ka3aTeabCTBAMH MPHUHATHS MOTpEOHUTENIEM TOBapa
(oxazaHusi yciIyru) moTpeOuTenb BIpaBe TpeOOBaTh BO3BpaTa CyMMBI IIPOM3BEIEHHOW UM
MIpe/IBapUTENIbHOM OII1aThl TOBapa (yciayru) B cyZeOHOM MOpsaKe.

(m. 2.3 BBeneH denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

3. Ilpu mnpuYMHEHUU Bpeda JKU3HH, 3JI0POBBI0O U UMYIIECTBY MOTpeOUTENs BCIEICTBUE
HEMPEIOCTABIICHUSI €My TIOJTHOW M JIOCTOBEpHOW MH(pOpManuu o ToBape (padbore, yciayre) moTpeOuTeb
BIIpaBe MOTpeOOBaTh BO3MEIICHHS TAKOTO Bpefa B MOPSIKE, IPEAYCMOTPEHHOM CTaTheil 14 HacTosIIero
3aKkoHAa, B TOM YHCJIC TIIOJHOTO BO3MCIICHUS YOBITKOB, NPUYUHEHHBIX MPUPOTHBIM OOBEKTaM,
HaxOJISIIUMCS B COOCTBEHHOCTH (BJIaJCHUH ) IIOTPEOUTEIIA.

(. 3 BBennen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Tlpu paccMOTpeHHH TpeOOBaHMI TOTPEOUTENs] O BO3MEUICHHHM YOBITKOB, NPUYHMHECHHBIX
HE/IOCTOBEPHOW WIJIM HEIOCTAaTOYHO IOJIHOW MH(oOpManueil o TtoBape (pabore, yciyre), HEOOXOIMMO
UCXOJIUTh M3 TPEINOIOKEHUSI 00 OTCYTCTBUHM y MOTPEOUTENS CICIUAIBHBIX MMO3HAHUN O CBOMCTBAax U
XapaKTEePUCTHKAxX ToBapa (paboThl, yCIyTH).

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratba 13. OTBeTCTBEHHOCTb M3roToBUTENns (McCnonHUTens, npoaasua,
YNOSIHOMOYEHHOW opraHusauum unu YNOJTHOMOY€HHOro MHAMBUAYaNbHOIo
npeanpuHUMaTens, UMNopTepa) 3a HapyLeHue npas noTpedbuTeneun
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a mapyuieHue mpaB MOTpeOUTENIed M3rOTOBUTENb (MCTIOMHUTENb, MPOIAaBell, YIOJIHOMOYECHHAS
OpraHm3anysi WId YIOJHOMOYEHHBIM WHIUBUAYaJIbHBIA MpeaNpUHUMATEIb, HMIOPTEP) HECceT
OTBETCTBEHHOCTH, IPETYCMOTPEHHYIO 3aKOHOM WJIH JIOTOBOPOM.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. Eciu wuHOE He YCTAaHOBJICHO 3aKOHOM, Y6BITKI/I, IMPUYIUHCHHBIC HOTpC6I/IT€J'IIO, moaJiexar
BO3MEIICHHIO B TIOJTHOW CyMM€ CBEPX HEYCTONKHU (TICHH ), YCTAHOBJIEHHOM 3aKOHOM HJIM JOTOBOPOM.
(m. 2 B pen. @enepanbHOro 3akoHa ot 17.12.1999 N 212-D3)

3. VYmnata HeycToiiku (TIEHHM) U BO3MENICHHE YOBITKOB HE OCBOOOXKIAIOT H3TOTOBUTENS
(ucmosHUTENSA, TPOJIABIIA, YIOJIHOMOYCHHYIO OPraHHW3alldI0 WIIM YIIOJHOMOYEHHOTO WHIAWBHUIYATHEHOTO
MpeaNpUHUMATENS, UMIIOPTEPA) OT HUCIIOJHEHUS BO3JIOKEHHBIX HA HEro 00s3aTeNbCTB B HAType Mepen
oTpeduTenem.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. 3roToBUTEIb (I/ICHOJ'IHI/ITeJ'II), npoaaBCl, YIIOJHOMOUYCHHAs OpraHu3anus UJIn ynOJ’IHOMO‘IGHHBIfI
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"O 3awmTe npaB noTpebutenein"”

WH/IMBUYTBHBIA TPEIIPUHUMATEIb, UMIIOPTEP) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 32 HEUCIIOJHEHUE
00513aTeNbCTB WM 33 HEHAJISXKAIlee HMCIONHEHHE O00S3aTeNbCTB, €CIU JIOKAXKET, YTO HEUCHOJIHEHUE
00513aTENILCTB WIM WX HEHAJIe)Kallee HWCIOJHEHHWE MPOU30IUIO BCICACTBHE HEMPEOIOIUMON CHIIBI, a
TaK>Ke 110 MHBIM OCHOBAHUSIM, ITPEyCMOTPEHHBIM 3aKOHOM.

(B pen. deaepanbHbIx 3aK0HOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

5. TpeboBanus morpeburenss 00 yruiare HEYCTOWKH (IIEHU), MPEIyCMOTPEHHON 3aKOHOM WIIU
JIOTOBOPOM, MOJJIEKAT yAOBICTBOPEHUIO U3TOTOBUTENIEM (MCIIOJTHUTENEM, POAABIIOM, YIIOJTHOMOUYEHHOM
OopraHu3alyel Wi YHIOJHOMOYEHHBIM WHAMBUAYAJIbHBIM MPEANpPUHUMATENIEM, HUMIIOPTEPOM) B
JI0OPOBOJILHOM HOPSAKE.

(B pen. deaepasibHbIX 3aKOHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

6. Ilpm ynoBIeTBOpEeHHMH CYIAOM TpeOOBAHUI IOTPEOUTENS, YCTAHOBJIEHHBIX 3aKOHOM, CYIl
B3BICKUBA€T C H3T'OTOBHUTCIIA (I/ICHOJIHI/ITCJ'HI, npoaasua, YHOHHOMO‘-IGHHOI\/JI opranuM3aiyuu  HJIN
YIIOJTHOMOYEHHOTO  MHIMBHIYAIBHOTO NpEANPUHUMATENS, HMMIOpTEpa) 3a HECOONIOACHHE B
JTOOpPOBOJIBHOM TIOPSIIKE YIIOBJIETBOPEHHS TpeOoBaHMU moTpeOuTens mrpad B pa3Mepe NATHACCAT
IPOLIEHTOB OT CyMMBI, IPUCYKIEHHOI CyJIOM B ITOJIb3y HOTPEOUTEIIS.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ecnu c¢ 3asBieHneM B 3allUTy MpaB MOTPEOHTENs BBICTYHNAIOT OOLIECTBEHHbIE OOBEIUHEHUS
notpeduTeneil (MX acCoIManuy, CO3bl) WIN OPraHbl MECTHOTO CAMOYIIPABIICHHUS, MATHACCAT MPOIICHTOB
CYMMBI B3BICKAHHOTO IITpada MepeducisioTcs yKa3aHHbIM OOBbEIUHEHUSM (MX acCOLUAIUsAM, COK3aM)
WJIM OpraHam.

Cratbsa 14. UmyllecTBeHHass OTBETCTBEHHOCTb 3a BpeA, NPUYMHEHHbIA BCneacTtBue
HeAocCTaTKOB ToBapa (paboTbl, ycnyru)

1. Bpen, nNpuYMHEHHBIH JKU3HHU, 3J0pPOBbIO MM HMMYIIECTBY IOTpPEOUTENss BCIEICTBHE
KOHCTPYKTUBHBIX, IPOU3BOJICTBEHHBIX, PELENTYPHBIX MM UHBIX HEJOCTATKOB TOBapa (paboThl, YCIYTH),
MOJIVIEKHUT BO3MEILEHHUIO B ITIOJIHOM 00BEME.

2. [IpaBo TpeGoBaTh BO3MEIICHHUS Bpela, MPUYNHEHHOTO BCIIEACTBHAE HETOCTATKOB TOBapa (paboThI,
yCIyTH), TpU3HAeTcs 3a JIIOOBIM MOTEPIEBUIMM HE3aBUCHMMO OT TOTO, COCTOSJI OH B JIOTOBOPHBIX
OTHOIIECHHUSAX C MPOJABLOM (MCIOJHUTENIEM) HIIN HET.

3. Bpen, npuuMHEHHBIN )KU3HU, 3/I0POBbIO HJIM UMYILIECTBY MOTPEOUTEIIS, OUIEKHUT BO3MEIIECHUIO,
€CJIM BpeJl IPUUMHEH B TEUEHUE YCTAHOBJIEHHOTO CPOKa CIIy>KObI MJIM CpOKa FOJTHOCTH TOBapa (paboThbI).

Ecnu Ha ToBap (pe3ynbpTar paboThl) J0JIKEH ObITh YCTAaHOBJIEH B COOTBETCTBHUHU C IyHKTamu 2, 4
CTaTbM 5 HACTOSILIEro 3aKOHa CPOK CIYXObl HWJIM CPOK TOJHOCTH, HO OH HE YCTAaHOBJEH, JMOO
noTpeOuTENIo He OblLIa MPeJoCTaBIeHa MOJIHAs U IOCTOBEpHast HHPOPMALUSA O CPOKE CITY>KObI MIIM CPOKE
TOJHOCTH, OO MOTpeOuTeNh HEe ObUT MPOMHMOPMHUPOBAH O HEOOXOIUMBIX AEMCTBUSX MO HCTEYEHHUH
CpoKa CIy>KObI WJIM CPOKa TOJAHOCTH W BO3MOXHBIX ITOCIEACTBUSX IPH HEBBIMOJIHEHUH YKa3aHHBIX
neicTBuil, 1100 ToBap (pe3ynbTaT pabOThI) MO UCTEUYEHUU 3TUX CPOKOB IPEJCTABISIET OMACHOCTH JUIS
KU3HU U 310POBbsl, BPEJ MOAJIEKUT BOZMELIEHUIO HE3aBUCUMO OT BPEMEHU €0 IPUYNHEHHUS.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnu B cCOOTBETCTBUM C IMIYHKTOM 1 cratbu 5 HaCTOAIICTO 3aKoHa U3rOTOBUTEID (I/ICHOJ'IHI/ITGJ'IL) HC
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YCTaHOBUJI Ha TOBap (paboTy) CpOK CIIy>KObI, Bpe.l MOJICKUT BO3ZMEIICHHUIO B ClIy4yae ero MpuunHEHHs B
TEUYCHHE JECATH JIET CO JHSI Iepeaadu ToBapa (paboThl) MOTPeOUTENIO, a €CIIH JICHb TIepeadn YCTaHOBUTh
HEBO3MOXKHO, C JaThl U3TOTOBJICHUS TOBapa (OKOHYAHUSI BBIIIOJIHEHUS PabOThI).

Bpe;[, HpI/I‘-II/IHCHHHﬁ BCJICACTBHUC HCAOCTATKOB TOBApa, HOAJICIKUT BOZMCUICHUIO MPOJaBLIOM WJIA
HU3TrOTOBUTECIIEM TOBapa 110 BI)I60py IMOTEPIICBUICTO.

Bpen, mpuunMHEHHBIH BCIEACTBHE HEJOCTATKOB PAa0OTHI HJIM YCIYTH, MOJJICKHT BO3MELICHHIO
VCIIOJTHUTEIIEM.

4. V3roToBuUTEND (MCIIOJHUTENB) HECET OTBETCTBEHHOCTD 32 BpE, IPUUMHEHHBIN JKU3HU, 310POBbIO
WA UMYILECTBY NOTPEOUTENS B CBA3M C MCIIOJIb30BAaHMEM MaTepuasoB, 000pYJOBaHUS, HHCTPYMEHTOB U
MHBIX CPEICTB, HEOOXOJMMBIX JUIS MPOU3BOJACTBA TOBApPOB (BBIMOJHEHHS paldOT, OKa3aHUS YCIyT),
HE3aBUCHMO OT TOTO, [TO3BOJISUI YPOBEHb HAyUHBIX M TEXHUUYECKUX 3HAHUI BBIABUTH UX OCOObIE CBOMCTBA
WJIU HET.

5. UsrotoButens (MCHIOIHUTEIND, MPOJABEl]) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH, €CIIU JTOKAXKET,
YTO BpeJ NMPUYMHEH BCJIECJICTBUE HEMPEOIOIMMOM CHJIbI WM HAPYIICHUsS MTOTPEOUTENIEM YCTaHOBIECHHBIX
MIPaBWJI UCIIOJIb30BAHUS, XPAaHEHHS ITU TPAHCIOPTUPOBKH TOBapa (paboThl, YCIyTH).

CraTtbsa 15. KomneHcauusa mopanbHoOro Bpeaa

MopanbHblii  Bpell, NPUYUMHEHHBIH NOTPEOUTENI0 BCIEACTBUE HAPYLIEHHUS H3TOTOBUTEIEM
(ucrionHUTENEM, IPOJABIOM,  YIOJHOMOYEHHOW  OpraHM3alueld  WIM  YIOJHOMOYEHHBIM
MH/IMBUYaIbHBIM MPEIIpUHUMATEIEM, UMIIOPTEPOM) MpaB MOTPEOUTENsI, IPELYCMOTPEHHBIX 3aKOHAMHU
1 1paBoBbIMH akTamu Poccuiickoit denepannu, peryaupyonMiMi OTHOLIEHHUS B 00JIaCTH 3allUThHI IPaB
notpeOuTeneil, MOUIeKUT KOMIIEHCALlMM IPUYMHUTEIEM BpelJa IpH HaJIM4YUM ero BUHBL Pa3mep
KOMIIEHCAIIUM MOPAJBHOTO BpeAa OINpeNessieTcss CyJIOM W HE 3aBUCUT OT pa3Mepa BO3MELICHUS
MMYLIECTBEHHOI' O Bpea.

(B pen. deaepanbHbIx 3aK0HOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

KomneHcanysi MOpaabHOrO Bpela OCYIIECTBISAETCS HE3aBUCUMO OT BO3MEILEHUS UMYIIECTBEHHOIO
BpE/la U IOHECEHHBIX OTPeOUTEIEM YOBITKOB.

Cratbsa 16. Hegonyctumble ycnoBusa goroBopa, ywemnswwme npaBa notpeourens,
3anpeTtbl M 0053aHHOCTU, Hanaraemble Ha npoaaBua (MCNOMHUTENsA, BragenbLa
arperaTtopa)

(B pen. @enepanbHoro 3akona ot 01.05.2022 N 135-03)

1. HenmomycTUMBIMH YCIOBHSIMH JOTOBOpa, YIIEMJISIIOIIMMH TIpaBa MOTPEOUTENs, SBISIOTCA
YCIIOBHUSI, KOTOPbIE HApyIIalOT MpaBWJIa, YCTAHOBJIEHHBIE MEXKIYHAPOAHBIMU JOroBopamu Poccuiickoit
®denepanny, HACTOSIIUM 3aKOHOM, 3aKOHAMHU W TMPUHUMAEMbIMH B COOTBETCTBUU C HHUMH HHBIMU
HOPMAaTHBHBIMHU TIPABOBBIMH akTaMu Poccuiickoit denepamnuu, peryJIupyroINMMyd OTHOIIIEHUSI B 00J1acTh
3alUThl MpaB moTtpedurteneil. HemomycTumblie yCciioBUs JOTOBOpa, YHIEMISIOIIKME IMpaBa MOTpeOUTens,
HHUYTOXHBI.

Ecnu BxirodyeHue B A0roBop YCHOBHﬁ, YHICMIIIOIIUX ITpaBa HOTpC6I/ITCJ'I}I, TOBJICKJIO MTPUYHUHCHHUC
y6BITKOB HOTpe6I/ITe.HIO, OHM MOMJICKAT BO3MCHICHUIO IIPOJaBLIOM (I/ISFOTOBI/ITGJ'IGM, HUCIIOJTHHUTCIIEM,
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HMITOPTEPOM, BIIQJCIBIIEM arperaropa) B MOJIHOM 00beMe B COOTBETCTBUHU CO cTaThed 13 HacTosAIIero
3akoHa.

Tpe60BaHHe HOTpe6I/ITCJ'I${ O BO3MCIICHUU YGBITKOB IMOJJIC)KUT YAOBJICTBOPEHNIO B TCUCHUC NCCATU
JHEH cO THS ero NpCABABICHUA.

Koncynprantllintoc: npumedanue.

[Monoxenus cr. 16 (B pen. ®3 or 01.05.2022 N 135-®3), ycraHaBiIMBaIOUUuE IMEpPEYCHb
HEIOMYyCTUMBIX YCIOBUN JOrOBOpa, YIIEMISIIONIMX IIpaBa MOTPeOUTENs, pPacIpOCTPaHSIIOTCS Ha
OTHOIIEHU S, BOSHUKIITUE U3 PaHee 3aKJIFOUCHHBIX JIOTOBOPOB.

2.K HEAOIIYCTUMBIM YCIOBHAM JOTOBOpaA, YINEMIIAIOIIUM ITpaBa HOTpe6I/ITeJ'I$I, OTHOCATCA:

1) ycnoBus, KOTOpbIE MPEIOCTABIIAIOT IPOAABILY (M3TOTOBUTENIO, UCIIOJHUTEINIO, YIIOJTHOMOYEHHON
OpraHu3aly WM YINOJHOMOYEHHOMY WHAMBHUIYalIbHOMY IpPEIIpPUHUMATENI0, UMIOPTEPY, BIaJesblly
arperaropa) IpaBO Ha OJHOCTOPOHHMH OTKa3 OT HCIOJHEHUS O0s3aTeIbCTBA WJIM OJHOCTOPOHHEE
M3MEHEHME YCJIOBUH 00s3aTenbcTBa (IpeaMeTa, LIEHbl, CPOKAa U MHBIX COTJIACOBAaHHBIX C MOTpeOuTenemM
YCIIOBUH), 3a HUCKJIIOYEHHEM CIy4yaeB, €CJIM 3aKOHOM WM HHBIM HOPMAaTUBHBIM IIPAaBOBBIM aKTOM
Poccuiickoii @enepanuu npexycMoTpeHa BO3MOKHOCTb IIPEAOCTABICHHSI JOTOBOPOM TaKOT'O MPaBa;

2) yci0BHUsl, KOTOPbIE OPaHUYMBAIOT NPABO NOTPEOUTENS Ha CBOOOIHBIN BBIOOP TEPPUTOPHATIBHOM
IIOJICY AHOCTH CIIOPOB, IIPEAYCMOTPEHHBIN IIYHKTOM 2 CTaTbU 17 HacTOALIEro 3aKOHa;

3) ycioBHUs, KOTOpPBIC YCTAaHABIMBAIOT I TOTpeOwTens ITpadHble CAHKIWH WA WHBIC
0053aHHOCTH, TPENATCTBYIOIIME CBOOOJHON peanu3allii TpaBa, YCTAHOBIEHHOTO CTaTheill 32
HACTOSIIIETO 3aKOHa;

4) YCJI0BUS, KOTOPBIC UCKIKOYAKOT WA OIPpaHUYMUBAIOT OTBETCTBCHHOCTL IMPOAABIA (I/I3FOTOBI/ITCJ'I$I,
HUCITOJTHUTEIIA, YHOHHOMOHGHHOI}'I opraHu3anun niim YIOJIHOMOYCHHOT'O HHIWBHUAYaAJIbHOT'O
npeaAlpuHuMaresst, HMIIOPTEpa, BJIAACIbIA arperaTopa) 3a HCHUCIIOJIHCHHUC HWJIM HCHAIJICKAIICC
HCIIOJIHEHNE 0053aTENILCTB 10 OCHOBAHUAM, HC IIPEAYCMOTPCHHBIM 3aKOHOM;

5) ycnoBus, KOTOpble OOYCIOBIMBAIOT NPUOOpETEHHE OJHUX TOBapoB (paboT, yciyr)
00si3aTeNbHBIM TNPUOOPETEHHEM HHBIX TOBapoB (paboT, YCIyr), B TOM YMHCIE HPeayCMaTpUBaIOT
00s13aTeNIbHOE 3aKIIF0YEHUE UHBIX JI0TOBOPOB, €CJIM MHOE HE MPEyCMOTPEHO 3aKOHOM;

6) YyCIOBUS, KOTOpPBIE TIPEAYCMAaTPUBAIOT BBINIOJHEHUE JOTOJHUTEIBHBIX paldoT (oKazaHue
JIOTIOTHUTEJBHBIX YCIIYT) 32 TaTy 0€3 MOoTy4YeHHsl COTTIacHs MOTPeOnTeNs;

7) ycioBUs, KOTOpPbIE€ OTPAaHUYMBAIOT YCTAHOBIIEHHOE cTaThed 16.1 Hactosmero 3akoHa IMpaBo
notpeOuTens Ha BbIOOp criocoba u popMbl OILIaThl TOBApOB (paboT, yciyr);

8) ycioBuUs, KOTOPBIE COAEPKAT OCHOBAHMSI JOCPOYHOIO PACTOPKEHHS JIOTOBOPA MO TPEeOOBAHUIO
npoaaBla (MCHOJMHUTENs, BJaJeNblla arperaropa), He IMpeIyCMOTPEHHbIE 3aKOHOM WM HHBIM
HOPMAaTHBHBIM IIPaBOBBIM akTOM Poccuiickoint denepannu;

9) ycnoBusl, KOTOpbIE YMEHBIIAIOT pa3Mep 3aKOHHON HEYCTOMKU;
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10) ycnoBusi, KOTOpblE OIpaHMYMBAIOT IPaBO BbIOOpa BUAAa TPeOOBaHWM, IPeTyCMOTPEHHBIX
nyHKTOM | ctatbu 18 u mynkTom 1 cratbu 29 Hactosiero 3aKoHa, KOTOPbIE MOTYT ObITh IPEIbIBICHBI
poAaBlly (M3rOTOBUTENIO, HCIOJIHUTENO, YIOJHOMOYEHHON OpraHM3allud WIK YIOJIHOMOYEHHOMY
WH/IMBUYAIbHOMY NPEANPUHUMATENI0, HUMIIOPTEPY) IPH MPOJake TOBApOB (BBIOJHEHHUU pPadOT,
OKa3aHMU YCIIyT') HEHaJJIeXKaIlero KauyecTBa;

11) ycnoBus, KOTOpBIE YCTaHABIMBAIOT OOS3aTEIbHBIA JTOCYACOHBIH TOPSIOK PaCCMOTPEHHS
CIIOPOB, €CJIM TAaKOM MOPSAAO0K HE MPEyCMOTPEH 3aKOHOM;

12) ycrnoBus, KOTOpBIE YCTaHABIMBAIOT JJs TOTPEOHTENs] OOSM3aHHOCTh 10 JIOKA3bIBAHUIO
OIIpEeJICJIEHHBIX 00CTOATENbCTB, OpeMsl JOKa3bIBaHUS KOTOPBIX 3aKOHOM HE BO3JIOKEHO Ha MOTPEOUTENS;

13) ycnoBus, KOTOPHIE OTPAHUYHBAIOT OTPEOUTENS B CPEACTBAX U CIIOCO0AX 3alIUTHl HAPYIIICHHBIX
pas;

14) ycioBusi, KOTOpbIE CTaBST yAOBIETBOPEHUE TpeOOBaHUI MOTpeOUTENEH B OTHOLLIEHUH TOBAapOB
(pabot, yciayr) ¢ HeAOCTaTKaMU B 3aBHCHMOCTb OT YCJIOBHUI, HE CBA3aHHBIX C HEIOCTaTKaMH TOBapoOB

(pabor, yciyr);

15) wuHBIE YCIOBHS, HApyIIAIOIIUE MpaBWJIa, YCTAHOBICHHBIC MEXAYHAPOIHBIMU JIOTOBOPaMU
Poccuiickoit @enepannu, HACTOSIIMM 3aKOHOM, 3aKOHAMU U NMPUHUMAEMbIMU B COOTBETCTBHUU C HHUMH
WHBIMH HOPMAaTHUBHBIMU MPaBOBbIMH akTaMu Poccuiickoit denepanuu, peryiupyrOIUMA OTHOIICHUS B
00J1acTH 3aIIUTHI TIPAB MOTPEOUTEIICH.

3. IlponaBen (MCIOJIHUTENb, BIAJENELl arperaropa) He BIpPaBE OTKa3blBaTh B 3aKIIOUEHHH,
WCTIOJIHEHUH JIOTOBOPA, HAIPABJICHHOTO HA MPHOOPETEHHE OJHUX TOBApOB (paboT, yCIyT), MO NPUYHHE
OTKa3a moTpedutrenss B NPUOOPETEHHH HWHBIX TOBAapoB (paboT, yciayr). YOBITKH, NpPHUYMHEHHBIC
MOTPEOUTENIO0 BCIEACTBUE HApyLIEHHs] €ro InpaBa Ha CBOOOJAHBIM BbIOOp TOBapoB (paboT, ycmiyr),
BO3MEILAIOTCS MPOJABIIOM (MCIIOIHUTENEM, BIIAJEIIbIEM arperatopa) B OJIHOM 0ObeMe.

3amnperiaercsi yAoBIeTBOpeHUE TpeOOBaHUI OTpedUTeIe B OTHOLIEHUH TOBApOB (paboT, yciyr) ¢
HE/I0CTaTKaMU CTaBUTh B 3aBUCHUMOCTb OT YCJIOBUH, HE CBA3aHHBIX C HEJOCTaTKaMH TOBapoB (pador,

yCIyT).

3anpemaercs OTKa3 B 3aKJIIOUYEHUU JIOTOBOpPAa M BO BHECEHMHM W3MEHEHUH B JIOTOBOP B Cilydae
IIPAaBOMEPHOIO YKa3aHUs MOTPEOUTENIEM Ha HEJOIyCTUMBIE YCIIOBHS JOrOBOpa, YLIEMISIOIIME IpaBa
noTpeOuTeNs, B LeNAX UCKIIOUeHHs Takux ycioBul. IIpu npeassBienun notpedureneM TpedoBaHus 00
UCKJIIOYEHUH M3 JIOTOBOpa HEJONMYCTUMBIX YCIIOBUHM JIOrOBOpa, YIIEMIISIOIMIMX IMpaBa MOTpeOUTes,
yKa3zaHHOEe TpeOOBaHHE MOJUIEKUT PACCMOTPEHMIO B TEUEHHUE JECATH JHEH CcO JHS ero mpeabsBICHUS C
00s13aTeIbHBIM M3BEILIEHUEM MOTPEOUTENs O pe3yabTaTax pacCMOTPEHUS U NMPUHATOM MOTHUBHPOBAHHOM
PELLIEHUH IO CYIIECTBY YKa3aHHOTO TPeOOBaHUSI.

[IponaBern (MCTIOJIHUTENB, BJIAJIETICI] arperaTopa) He BpaBe 0e3 MOTyUeHHsI COTIIACHS TTOTPEOUTEINS
BBITOJIHATE JIOMIOJHUTENbHBIE paOOThl (OKa3bIBaTh JOMOJHUTENIbHBIE yciayru) 3a miaaty. [lorpeGutens
BIIpaBE OTKAa3aThCsl OT OIUIAThl TaKUX PaboOT (yciyr), a e€ciM OHU OIUIA4YeHbI, BIpaBe MOTPeOOBATH OT
pojaBla (UCIIOTHUTENS, BIa leNIblia arperaropa) Bo3BpaTa yIjlauyeHHOW CyMMBI.

Cornacue moTpeOHUTeNss HAa BBINOJIHEHHUE JIONOJHUTENbHBIX paboT (OKa3aHHWE IOMOJHUTENbHBIX
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yciyr) 3a miaaty odopmisieTcss MpoJaaBLOM (UCHOJIHHUTENEM, BIaJeNbleM arperatopa) B MHUCbMEHHON
bopme, ecriu MHOE HE MPEAYCMOTPEHO 3aKOHOM. OOS3aHHOCTH JT0Ka3aTh HAIWYHE TAKOTO COTJIACHS WIIH
00CTOSITENIbCTBA, B CHJIY KOTOPOTO Takoe coryiacue He TpeOyercs, Bo3Jlaraercd Ha IpoJaBlia
(McronHUTENS, BIIAJIENIblia arperaTopa).

4. TlponaBen; (MCHOJTHUTENb, BIAJENELl arperaropa) He BIpPaBE OTKAa3bIBaThb MOTPEOUTETIO B
3aKJIFOUYCHUH, UCTIOTHEHUH, U3MEHEHUH WJIH PACTOPKCHHUH JIOTOBOPA C TOTPEOUTENEM B CBSI3U C OTKAa30M
MOTpeOUTENsT MPEJOCTaBUTh MEPCOHANIbHBIE JaHHbIC, 32 HCKIIOUEHUEM CIy4yaeB, €CIU O0S3aHHOCTb
MPEIOCTABIICHUS] TAKWX JAHHBIX MPEIyCMOTPEHA 3aKOHOJIATENIbCTBOM Poccuiickoit dPenepauuu HIH
HEIMOCPEJACTBEHHO CBSI3aHa C UCIIOJIHEHUEM JOTOBOPA C IOTPEOUTETIEM.

[Tpu npeabsBIeHUH TOTpEOHUTENEM TPeOOBAaHUS O MPEAOCTABICHUHA MHPOPMALUU O KOHKPETHBIX
MpUYMHAX M NPABOBBIX OCHOBAaHHUAX, ONPEAECIAIOIIMX HEBO3MOXXHOCTh 3aKJIFOUEHHS, HCIOJIHEHUS,
W3MEHEHHUs WIM PacTOP)KEHHUs J0roBopa 0e3 MpeloCTaBIIEHUS NEPCOHAIbHBIX JaHHBIX, B IMHCbMEHHOU
dbopmMe (B TOoM umcie B ¢opMe IIEKTPOHHOTO [AOKyMEHTa) MpojaBell (MCIOIHUTENb, BIaAeel]
arperatopa) JO0JDKEH MPEJOCTaBUTh TaKylo MH()OPMAIMIO B TEYCHHUE CEMH JHEH CO JHS MPEIbSIBICHUS
YKa3aHHOTO TpeOOBaHMUS.

IIponasen (MCHOTHNTEND, BIAEICll arperaropa) MpeaoCcTaBisieT HH(YOpMaLUIo TOTPEOUTENIO B TOU
dopme, B KOTOpOW MpPEABSABICHO TpeOOBaHHE MOTPEOHTENsE O MPENOCTaBICHUU HH(OpMANUU O
KOHKPCTHBIX IMPHUYMHAX KW IIPABOBLBIX OCHOBAHUAX, OIIPCACIIAIOIINX HCBO3MOXKXHOCTL 3aKJIIIOUCHUS,
UCTIOJTHeHU S, U3MEHEHUS WJIM PACTOPXKEHUS IOTOBOpa 0e3 MPe0CTaBICHHUS IIEPCOHATBHBIX TaHHBIX, €CIIH
MHOE HE YKa3aHO B 3TOM TpeOOBaHUMU.

[Tpu npeabsBaeHUH NOTpeOHUTENEM TPeOOBAaHUS O MPEAOCTABICHUM MH(POPMALMU O KOHKPETHBIX
INpUYrMHAax MW IIPABOBBIX OCHOBAHUAX, OIPCACIAIOINX HCBO3MOXHOCTL 3aKIIOYCHHA, HCIIOJIHCHUA,
M3MEHEHMSI WM PAaCTOPKEHHs JoroBopa 0e3 MpeocTaBlIeHUs IepCOHAbHBIX JaHHbIX, B YCTHOM (hopme
Takasi ”H(popmanus 10JKHA OBITH TPEIOCTABIIEHA HE3aMEITUTENBHO.

Cratba 16.1. ®opmbl 1 NOPAAOK onnaTtbl NpU npoAaxe TOBaApOB (BbINOSIHEHUMU
paboT, okazaHuu ycnyr)
(BBeneHa @enepanbHbIM 3ak0HOM OT 05.05.2014 N 112-D3)

1. Tlponasen (MCTIOMHUTEIND, BIAJIETIEI] arperaTopa B Ciydae UCIOIb30BaHUS B CBOCH JEATEIHHOCTH
HAJIMYHBIX PACYETOB C MOTpeOHUTENEM) 00s13aH 00ECIEYUTh BOZMOKHOCTH OIJIAThl TOBApPOB (paboT, yciIyr)
MyTeM HCIOJb30BaHUs HAIMMOHAIBHBIX TUIATEKHBIX HMHCTPYMEHTOB, a TaKXKEe HAJIUYHBIX PACUETOB IIO
BbIOOpY MOTpeOuTENS.

(B pen. @enepanbHoro 3akoHa ot 31.07.2020 N 290-03)

OO0s13aHHOCTh 00€CHeUnTh BO3MOXKHOCTH OIIaThl TOBapoB (paboT, ycIyr) ¢ HCHOJb30BaHUEM
HAallMOHAJIBHBIX IIIATCXKHBIX HWHCTPYMEHTOB B paMKax HaHHOHaﬂBHOﬁ CUCTEMBI IIJIATCKHBIX KapT
pacripocTpaHsieTcs Ha MpojAaBlia (MCIOJHUTENS, BIAJeNblla arperaropa), y KOTOPOTO BBIpyYKa OT
peanu3ai TOBapOB (BBITIOJHEHUsT padOT, OKa3aHHS YCIYT) 3a MPEIIISCTBYIONUN KaJIeHIAPHBINH TOJ
MPEBBIIIACT JBA/ILATh MUJIIMOHOB pyOIIeH.

(B pen. @exnepanbHoro 3akona ot 31.07.2020 N 290-03)

Ecnu mecto omatsl ToBapoB (paloT, yclIyr) HaXOAUTCSl B MECTE, IJIe HEe MPEAOCTABISIOTCS YCIyTH
J0CTyna K TOJBHKHOM paauoTeraeOHHON CBSI3M M (MJIM) CpelICTBaM KOJUIEKTUBHOTO JOCTyma K
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"O 3awmTe npaB noTpebutenein"”

nH(pOpPMaITMOHHO-TEIEKOMMYHHUKAITMOHHOU ceTu "VHTepHeT", mpoaasel (MCIIOTHUTENB) OCBOOOKIAETCS
0T O0OS3aHHOCTH O0O0CCIIEYUTh B OSTOM MECTE BO3MOXHOCTH OIUIaTBl TOBapoB (pabor, ychyr) ¢
MCIOJIb30BaHNEM HAIIMOHAIbHBIX IJIATEKHBIX HHCTPYMEHTOB.

[TponaBerr ocBoOOXKHaeTcss OT OOS3aHHOCTH OOECIEYUTh BO3MOXHOCTH OIUIATHl TOBapOB C
UCTIOJIb30BAHUEM HAIMOHAJBHBIX IUIATEKHBIX HHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIPYYKa OT
peanu3alnuy TOBApOB B KOTOPOM COCTaBJISIET MEHEE IIATH MWIUIMOHOB PyOJel 3a NpeAlIeCTBYIOLIMA
KaJIeH/IapHBIN TOI.

(n. 1 B pea. @enepanbHoro 3akoHa ot 01.05.2017 N 88-D3)

2. Omnara TOBapoB (paloT, YCIIyTr) MOXET INPOU3BOAMTHCS IOTPEOUTENIEM B COOTBETCTBUHU C
YKa3aHHEeM TIPOJAaBIa (HMCIIOJHUTENSI) IYyTEM PAcUeTOB 4Yepe3 CYOBEKTOB HAIMOHAIBHOW IJIATEKHOU
CUCTEMBI, OCYIIECTBJIAIOIIMX OKa3aHUE IUIATCKHBIX YCIYyr B COOTBETCTBHUU C 3aKOHOIATEILCTBOM
Poccuiickoit ®enepanuu O HAaUMOHAIBHOM IUIATEKHOM CHCTEME, €CIM HHOE HE YCTaHOBJICHO
(benepaabHBIMU 3aKOHAMU WJIM MHBIMM HOPMAaTHBHBIMU IIPaBOBBIMU akTaMu Poccuiickoit deneparuu.

3. Tlpu ommare ToBapoB (paboT, yCIyr) HAJIMYHBIMU JICHEKHBIMH CPEACTBAMH O0s3aTEIhCTBA
noTpeduTenss mepeA MpoAaBIOM (MCIOIHHUTENEM) MO OIUIaTe TOBapoB (paboT, YCIyr) CUMUTAIOTCA
WCTIOJTHEHHBIMU B Pa3Mepe BHECEHHBIX JIEHEKHBIX CPEICTB C MOMEHTA BHECEHHSI HAJMYHBIX JIEHEKHBIX
CPEICTB TpOAaBIly (MCHOIHUTENIO) OO IUIATEKHOMY areHty (cyOareHTy), OCYIIECTBISIOLIEMY
JESTEeIBHOCTD 0 MIPUEMY TUTATEXEH (PU3UIECKUX JIHII.

[Tpu omutate ToBapoB (paboT, yCiIyr) IyTeM MepeBoja MPe0CTaBIseMbIX TOTPEOUTENEM HATUYHbBIX
JCHEKHBIX CPEJICTB 0€3 OTKPBITHA OAHKOBCKOTO cyeTa 00sf3aTelbCTBA MOTPEOHTEINs Mepel MPOJaBIOM
(ucromHUTENEM) IO OIUIATe TOBApoB (paldoT, yCIYyTr) CUMTAIOTCS UCIOJIHEHHBIMU B pa3Mepe BHECEHHBIX
ACHCKHBIX CPEACTB C MOMCHTAa BHCCCHUA HOTpC6I/ITeJIeM HAJIMYHBIX OCHCXKHBIX CPCIACTB KpG[[HTHOfI
opraHu3anuu J1u00 GaHKOBCKOMY IUIATEKHOMY areHTy (CyOareHTy), OCyIIECTBIISIOLUM JIEeSITEIbHOCTD B
COOTBETCTBHUH C 3aKOHOAATENLCTBOM Poccuiickoit denepanny 0 HAIMOHAIBHOM IUIATEKHON CUCTEME.

[Tpu orutate ToBapoB (paboT, yCIyr) MyTeM NEepeBo/ia JEHEKHBIX CPEACTB B PAMKaX MPUMEHSIEMbIX
¢opM O€3HAINYHBIX pacyeToB 00sA3aTeNbCTBA MOTPEOUTENs TMepea MPOJAaBLUOM (HMCHOJHUTENIEM) IO
oryiate TOBapoB (paboT, yCIIyr) CUMTAIOTCA UCHOJIHEHHBIMU B CyMMeE, YKAa3aHHOW B pacloOpsKeHHH O
nepeBoJi€ ACHCKHBIX CpCACTB, € MOMCHTA TIOATBCPKIACHHA €TI0 HCIOJHCHHA O6CJ'I}OKI/IB3IOHI€I>1
noTpeOuTeNs KpeAUTHOM opraHu3anuei.

4. Tlpu omnate ToBapoB (paboT, yClIyr) MPOAABIYYy (MCIIOJHUTENIO) 3alpelieHO YCTaHABIMWBATH B
OTHOIICHUU OJHOTO BUAA TOBAapoB (paboT, ychmyr) pa3jiuyHble IIEHbl B 3aBUCUMOCTH OT croco0a HuX

OINIaThl TOCPCACTBOM HAJTIUYHBIX PaCYCTOB UJIM B PaMKaX IMPUMCHACMBIX q)OpM Oe3HaTNYHBIX pacycToB.

5. TlponaBen (MCHOJHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HUKIIHE Yy MOTPEOUTENsT YOBITKH,
BbI3BAHHbIE HapyllIEHUEM TpeOOBaHUM MyHKTa | HACTOSIIEN CTaTbH.

CraTtba 17. CynebHas 3awuTta npaB notpedbutenen

1. 3ammTa nmpaB moTpedHUTENEH OCYIECTBISAETCS CYIOM.

3ammra mpaB  MOTpeOMTENel  yciayr, OKa3bIBaeMbIX  (DMHAHCOBBIMH  OpPTraHU3ALUSIMH,
OpPraHMU3YIOIIMMHU B3aUMOJIEHCTBUE C YIOJHOMOYEHHBIM 10 MpaBaM MOTpeOuTenel (MHAHCOBBIX YCIYT B
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"O 3awmTe npaB noTpebutenein"”

cootBercTBUM ¢ DeepanbHbiM 3aKk0HOM "OO0 YIOJIHOMOYEHHOM 10 TIpaBaM Motpeduteneil pruHaHCOBBIX
ycIyT", OCYIIECTBISIETCS ¢ OCOOCHHOCTSIMU, YCTAaHOBJICHHBIMH YKa3aHHBIM DenepaabHbIM 3aKOHOM.
(a63ar BBeneH denepanbHbIM 3aKk0HOM 0T 04.06.2018 N 133-D3)

2. Hcku o 3ammre mpaB moTrpeduTesiell MOTyT OBITh MPEIbsBICHBI MO BBHIOOPY HCTHA B CYH IO
MECTY:

HAaXOXXACHUA OpraHusalvun, a €CJIu OTBCTUUKOM SABJIACTCA HHIIHBHHy&HBHBIﬁ npeanpuHumMareiib, -
€0 XXUTCIIbCTBA,

KHUTCJIIbCTBA NN HpC6LIBaHI/I$I ucryaa,
3aKJIFOYCHHUA UK UCIIOJIHCHUA JOTOBOpa.

Ecan nck k OopraHu3ali BBITCKACT U3 ACATCIBHOCTU €€ Q)Hnnana WM NIpeACTAaBUTCIILCTBA, OH
MOXeET OBITh IPEIBSIBIICH B CY/I IO MECTY HaXOXKJCHUS €€ (HiIraja Win MpeaCTaBUTEIbCTBA.
(. 2 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TlorpeOuTenu, WHBIE HCTUHI MO HUCKaM, CBS3aHHBIM C HapyIIEHHMEM IpaB NOTpeduTesei,
OCBOOOXKIAIOTCS OT YIUIAThl TOCYJAAPCTBEHHOW TONLIMHBI B COOTBETCTBUM C 3aKOHOJATEIHCTBOM
Poccutickoit deneparuu o Hajorax u coopax.

(m. 3 B pen. @enepanbroro 3akona ot 18.07.2011 N 242-03)

Maga Il. SALLIUTA NMPAB MOTPEBUTEJIEA NPU NPOJAXE
TOBAPOB NOTPEBUTENAM

CraTtbsa 18. paBa noTpebuTtens npm obHapyxeHMU B TOBape HeOCTaTKOB
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. I[MoTpebutens B ciydyae OOHApyKEHUSI B TOBApE HEJIOCTATKOB, €CITM OHU HE OBUIM OTOBOPEHBI
MPOJABIIOM, TI0 CBOEMY BBIOOPY BIIpaBe:

noTpebOBaTh 3aMEHbI Ha TOBAap ATOMU e MapKu (3TUX K€ MOJIEIH U (WIN) apTUKYJa);

noTpeboBaTh 3aMEHBI Ha TaKOMl e TOBap APYro Mapku (MOJENH, apTUKYJA) C COOTBETCTBYIOIIUM
MepepacyeToM MOKYIMHOM IEHBI;

HOTpe6OBaTB COpa3MCPHOI0 YMCHBIIICHUA HOKynHOﬁ IICHBI;

HOTp€6OBaTI> HE3aMCJIMTCIIBHOT'O 6C3BO3M63]1HOFO YCTpaHCHHA HEAOCTATKOB TOBapa WA
BO3MCIICHHUA paCX0d0B HA UX UCIPABJICHUC HOTpe6I/ITeJ'ICM HJIX TPETbUM JIMIOM;

OTKa3aThCsl OT WCIIOJIHEHHs JOTOBOpa KYIUIU-TIPOJAKW M TMOTPEOOBATh BO3BpaTa YIJIAYEHHOW 3a
ToBap cyMMmhbl. I[lo TpebGoBaHHIO MpojaBlla U 3a €ro CUeT MOTPEOUTENb NOJKEH BO3BPATUTH TOBAp C
HeJ0CTaTKaMHU.

HpI/I 9TOM HOTpC6I/ITCHB BIIpaBe HOTpe60BaTL TAaKXC IOJJHOI'O BO3MCIICHUA Y6BITKOB, NPHUYNHCHHBIX
€My BCICACTBHUEC IPOAaXKW TOBapa HCHAIJICKAINIETO KadcCTBa. VOBITKH BO3MCIIAKOTCA B CpPOKH,
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"O 3awmTe npaB noTpebutenein"”

YCTaHOBJICHHBIC HACTOSINUM 3aKOHOM JUIsi  YJOBJIICTBOPCHUS COOTBETCTBYIOIIMX TpeOOBaHHI
noTpeOuTes.

B oOTHOIIEHHHM TEXHUYECKH CJIOXKHOTO TOBapa MOTpeOUTeNlb B cllydae OOHApyXeHHUS B HEM
HEJIOCTaTKOB BIPAaBE OTKA3aThCsl OT MCIOJIHEHMS JOrOBOpa KYIUIU-TIPOAAKA M MOTpeOOBaTh BO3BpaTa
YIUTAYeHHOW 3a TaKOH TOBAap CYMMBbI JIMOO MpeabsBUTH TPeOOBAaHUE O €ro 3aMeHe Ha TOBap 3TOH ke
Mapku (MOJENH, apTUKyJia) WM Ha TakoW >Ke ToBap Jpyrod mapku (Monenu, apTHKyda) C
COOTBETCTBYIOILIMM I€PEpacyeToOM IMOKYMHOW IIeHbl B TEUYEHHWE MATHAIIATH JHEW CO JHS Meperadyu
noTpeOUTEN0 Takoro ToBapa. [lo WCTeYeHHMHM STOro CpoKa yKa3zaHHbIE TPEOOBAHMS IOAJICKAT
YAOBJIETBOPEHUIO B OJTHOM M3 CIEAYIONIUX CIy4YacB:

oOHapyKEeHHUE CYIIECTBEHHOTO HEIOCTAaTKa TOBApa;
HapylIeHUE YCTAaHOBJICHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTPaHEHHsSI HEJOCTATKOB TOBAPA;

HCBO3MOXHOCTb HCIIOJIb30BAHWA TOBapa B TCUYCHHUE KaAXAOTO Troaa FapaHTI/If/'IHOFO CpOKa B
COBOKYIIHOCTH oostee yeM TpUAUOATb ,HHCﬁ BCJICACTBUEC HCOAHOKPATHOI'O YCTPAHCHHUSA €TI0 PA3JIMYHBIX
HEAOCTATKOB.

[lepeueHb TEXHUYECKH CIOXKHBIX TOBAapoB yTBepkmaercs I[IpaBurenbctBom Poccuiickoii
denepanuu.
(m. 1 B pea. @exnepanbHoro 3akona ot 25.10.2007 N 234-03)

2. TpeboBaHus, yka3aHHble B IIYHKT€ | HacTosilled CTaTbU, NPEAbSBIAIOTCS MOTpeOUTEIEM
IpoAaBlly JMOO YHOJHOMOYEHHOM OpraHu3alMM WM YIOJHOMOYEHHOMY HMHJIUBUAYAJIBHOMY
[peAPUHUMATEIIIO.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. [ToTpeOuTenb BIpaBe NMPeAbIBUTH TPEOOBAHUS, YKa3aHHBIE B a03a1ax BTOPOM U MATOM ITyHKTa |
HACTOAIIEH CTaThbW, W3TOTOBUTENIO, VYIOJHOMOYEHHON OpraHu3aldd WIH  YIOJTHOMOYEHHOMY
WHIUBUIYATBHOMY MPEANPUHUMATEIO, UMIIOPTEPY .

(B pen. DenepanbHbIx 3aKkoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

Bmecto npenbsiBieHus 3THUX TpeOOBaHHM MOTpeOUTENb BIPaBE BO3BPATUTH M3TOTOBUTENIO WM
UMIOPTEPY TOBAp HEHAUIeXkKAIEro KauecTBa U NOoTpeOoBaTh BO3BPATa YIUIAYEHHOM 32 HETO CyMMBI.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Yrpatun cuity. - @enepanpHelil 3akoH oT 25.10.2007 N 234-@3.

5. OtcyTrcTBHE Yy MOTpeOHUTENs KAacCOBOIO MIJIM TOBApHOrO 4eka MO0 HHOTO JOKYMEHTa,
yaocToBepsifoux (GakT M YCIOBHsS TOKYNKH TOBapa, HE SIBJISETCS OCHOBAaHWEM [UIsl OTKa3a B
YAOBJIETBOPEHUH €0 TPEOOBAHUH.

[Iponagen (M3rOTOBHUTENH),  YIOJIHOMOYEHHAs  OpraHW3alus  WIH  YIOJIHOMOYEHHBIN
WHIUBUIYATBHBIA TIPEANPUHUMATENb, UMIIOPTEP 00S3aHBI MPHHATH TOBAP HEHAJIEKAIIETO KAadecTBa Y
MOTPEOUTENs U B claydyae HEOOXOTUMOCTH MPOBECTH MPOBEPKY KauecTBa ToBapa. [loTpeOuTens BIpase
y4acTBOBATh B MTPOBEPKE KauecTBa TOBapa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"O 3awmTe npaB noTpebutenein"”

B cnydae cnopa o mpuumMHaxX BO3HUKHOBEHHUS HEJOCTAaTKOB TOBapa IpojaBel] (M3rOTOBUTEIb),
YIOJHOMOYEHHAs] OpraHu3alusl WM YIIOJHOMOYEHHBIH MHAWBUYyaIbHBIM IPEAIIPUHUMATENb, UMIIOPTED
00s13aHBl MPOBECTH SKCIEPTU3y TOBapa 3a CBOM cyeT. DKclepTu3a ToBapa IMPOBOAMUTCS B CPOKH,
ycranoBieHHble cTatbsiMu 20, 21 u 22 Hacrosimero 3akoHa JUIsl YJOBJIETBOPEHHUS COOTBETCTBYIOIIUX
TpeboBanuii norpedburens. [lorpedurens BrpaBe NpuCyTCTBOBATh MPH IPOBEJCHUN IKCIEPTH3bI TOBAPA U
B CJIy4ae HECOIJIaCHUs C €€ pe3yJIbTaTaMU OCIIOPUTH 3aKIIFOUCHHUE TAKOW IKCIIEPTHU3HI B CYACOHOM MOPSIIIKE.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Ecnu B pe3ynbTare SKCIEepTH3bl TOBApa YCTAHOBIICHO, YTO €r0 HEJIOCTATKH BO3HUKIU BCJICIICTBUE
OOCTOSITENTLCTB, 32 KOTOPhIE HE OTBEUAeT MpPOJAaBell (M3TOTOBUTENb), MOTPEOHUTENh 00s3aH BO3MECTHUTH
POJaBIYy (M3rOTOBUTEIO), YIIOJIHOMOUYSHHON OpPTaHU3AIMH WM YIOJTHOMOYEHHOMY WHAMBHUIYAIEHOMY
NPEINPUHIUMATENI0, HMIIOPTEPY pacXolbl HA IPOBEICHHE SKCIEPTU3bI, a TaKXKe CBSI3aHHBIE C €¢
MIPOBEJICHUEM PACXObl HA XPAHCHHUE U TPAHCIIOPTUPOBKY TOBapa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 5 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. IlpomaBenr (M3rOTOBUTENB), YIOJHOMOYCHHAs OpraHU3alUs WM  YIOJHOMOYCHHBIN
WHIUBUAYATBHBIA TPEANPUHAMATEb, UMIIOPTEp OTBEUAeT 3a HEIOCTATKH TOBapa, Ha KOTOPHIA HE
YCTAHOBJICH TapaHTUIHBIN CPOK, €CIIM MOTPEOUTENh JOKAKET, YTO OHM BO3HHKIIM JIO MEpeadyd TOBapa
MOTPEOUTEITIO WIIH IO MPUIHHAM, BO3HUKIITNM JI0 3TOTO MOMEHTA.

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

B orHomeHun ToBapa, Ha KOTOPBIM YCTaHOBJIEH TIapaHTHHHBIA CPOK, MpojaBel (M3rOTOBUTEID),
YIOJIHOMOYEHHAsl OpraHU3alysl UM yIOJHOMOYEHHBIM MHIMBULYAJIbHBIA IIPEAITPUHUMATENb, UMIIOPTED
OTBEYAET 3a HEJOCTATKM TOBapa, €CIM HE JOKAaXET, 4YTO OHM BO3HHMKIM IOCIE IIEpeladd ToBapa
NOTPEOUTENI0 BCJIEJICTBHE HApyLIEHHUs IOTpeOuTeNeM NpaBWI MCIOJIB30BAHMS, XPaHEHHsS WU
TPAHCIIOPTUPOBKH TOBAPA, NEUCTBUI TPETHUX JIUL] WIA HENIPEOJLOIMMOMN CHUIIBIL.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 6 BBeneH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. ocTaBka KpymHOrabapuTHOTO TOBapa U TOBapa BecoM 0oJjiee MATH KMIOIPaMMOB JJIsl PEMOHTA,
VIIEHKH, 3aMEHbl M (WJK) BO3BpAT WX MOTPEOUTENIO OCYIIECTBISIOTCS CUJIAMU U 3a CUET MpOJaBIia
(M3roTOBUTENSA,  YIOJHOMOYEHHOM  OpPraHM3allUd  WIM  YINOJHOMOYEHHOIO  HMHIUBUAYAIbHOIO
NpealpuHUMarens, UMIoprepa). B ciiydae HEMCHOIHEHMsS] JaHHOW OOS3aHHOCTH, a TaKXe IMpHu
OTCYTCTBUM TMpOAaBLIa (M3TOTOBUTENS, YIOJIHOMOYEHHOW OpraHu3alMd WIM YHOJIHOMOYEHHOTO
MHIUBUAYAIBHOTO NPEANPUHUMATENS, UMIIOPTEPA) B MECTE HAXOKICHUS IOTPEOUTENS JOCTAaBKA U (MUJIHN)
BO3BpAaT YKa3aHHBIX TOBApOB MOIYT OCYIIECTBIAThCA moTpedbutenem. Ilpu sToM  mponaser
(M3rOoTOBUTENb,  YNOJIHOMOYEHHAs  OpraHM3alus  WIM  yIOJHOMOYEHHBIM  MHIWBUIYaJbHBIN
IpeanpuHIMAaTeNlb, UMIIOPTEpP) 0053aH BO3MECTUTH MOTPEOUTENIO PACXOAbI, CBSI3aHHBIE C JOCTABKON U
(unn) BO3BpAaTOM YKa3aHHBIX TOBApOB.

(m. 7 B pen. @enepanbpHoro 3akona ot 21.12.2004 N 171-D3)

Cratba 19. Cpoku npeabsiBNeHUs noTtpedbutenem TpeboBaHMMA B OTHOLUEHUMU
HeAOCTaTKOB TOBapa

1. TlotpeOutens BOpaBe MNpPeAbSIBUTH NPEIyCMOTPEHHbIE cTaTheil 18 HacTodmero 3akoHa
TpeOOBaHUS K NPOJABIy (M3TOTOBUTENIO, YIOJHOMOUYEHHON OpraHM3alud WIK YHOJHOMOYEHHOMY

www.consultant.ru CtpaHuua 23 u3 46
HafeXXHaa npaBoBad noaaep)xka


https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&date=12.08.2024&dst=100040&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=12.08.2024&dst=100088&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=12.08.2024&dst=100065&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=12.08.2024&dst=100088&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=12.08.2024&dst=100088&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=12.08.2024&dst=100070&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=12.08.2024&dst=100089&field=134

3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"O 3awmTe npaB noTpebutenein"”

WH/IMBUYaIBHOMY TPEANPHUHAMATE0, UMIOPTEPY) B OTHOIICHUHM HEIOCTaTKOB TOBapa, €CJIM OHU
OoOHapyKEeHBI B TCUCHUE TAPAHTHIMHOTO CPOKA WIIH CPOKA TOTHOCTH.
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

B oTHOmeHnn TOBapoB, HA KOTOpPbIE TapaHTHIHBIE CPOKH MM CPOKH TOJHOCTU HE yCTAaHOBJICHBI,
HOTPEOUTENb BIpaBe MPEIbSIBUTh YKa3aHHbIE TPEOOBAHUS, €CIIM HEIOCTAaTKH TOBAPOB OOHAPY)KEHBI B
pasyMHBIH CpOK, HO B Ipeaeax JABYX JIET CO JHS Mepelaud uX HOTPeOUTeNo, eciiu 0ojee AIUTEeIbHbIE
CPOKH HE yCTaHOBJICHBI 3aKOHOM HJIH JIOTOBOPOM.

(n. 1 B pea. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. 'apanTHHHBIN CPOK TOBApa, a TAKXKE CPOK €ro CIIy)KObI MCUMCISETCS CO THS Iepeaadd ToBapa
HOTPEOUTEINI0, €CIM HMHOE HE IPEeJyCMOTPEHO J0roBopoM. Ecium neHp mnepegadu yCTaHOBUTH
HEBO3MOYKHO, 9TH CPOKH UCUHCIISIFOTCS CO JTHSI M3TOTOBJIEHUS TOBApA.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

JInst ce30HHBIX TOBapoB (0OYBH, OJEKIbl U TPOYMX) OTH CPOKU HCUHUCISIOTCS C MOMEHTa
HACTYIUICHUSI COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUICHUS] KOTOPOTO ONPEAENISETCS COOTBETCTBEHHO
cyobektamu Poccuiickoit ®Denepanuy HCXOs W3 KIMMATHYECKHX YCIOBHH MecTa HaxOXKACHHS
norpeOuTenei.

[Ipu mpopake ToBapoB 1O oOpaslam, MO IMOYTE, a TAKKE B CIy4asX, €CJIM MOMEHT 3aKJIIOYEHHS
J0TOBOpa KYIUTU-TIPOJAKM W MOMEHT IIepellaud ToBapa MOTPEOMTENI0 HE COBNANAIOT, 3TH CPOKH
UCUUCISIOTCA CO JHS JOCTaBKM ToBapa moTpeOutento. Eciau moTpeOuTens JuIIeH BO3MOXKHOCTH
UCTOJB30BAaTh TOBAp BCIEIACTBHE OOCTOSTENBCTB, 3aBUCAIIMX OT NpoJaBla (B YaCTHOCTH, TOBAp
HYXXJIaeTCSl B CIICIMAJIBHOW YCTaHOBKE, IMOJKIIOYCHUH WM COOpKE, B HEM HMEIOTCS HEIOCTAaTKH),
TapaHTUUHBIA CPOK HE TEYET JI0 YCTpPaHEHUs IMPOJABIIOM TaKUX OOCTOSTENHCTB. ECnu leHb NOCTaBKH,
YCTaHOBKH, IIOJKJIIOUCHHsI, COOPKM TOBapa, YCTPaHEHHs 3aBHCAIIMX OT IpOJaBla OOCTOSTENbCTB,
BCJIICACTBHUEC KOTOPBIX HOTp€6I/ITCJ'II> HC MOXCET HCIOJbB30BAaTH TOBApP IO HA3HAYCHHUIO, ONPCACIUTH
HEBO3MOXHO, 3TH CPOKH UCUUCIIIOTCS CO JIHS 3aKIFOUYEHUS I0T0OBOpa KyIUIU-TIPOIAXKH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

A63ar11 uckitoueH. - @enepanbHblii 3akoH or 17.12.1999 N 212-03.

CpoK TOTHOCTH TOBapa OMpENeNseTcss MEPUOI0M, UCUUCISIEMBIM CO JHS M3TOTOBJIEHUS TOBapa, B
TEUEHUE KOTOPOr0 OH MPUTOJE€H K HCHOJIb30BAaHUIO, WIM J1aTOM, /10 HACTYIUIEHHWS KOTOPOW TOBap
MIPUTOJIEH K UCIIOIH30BAHUIO.

[TponomKUTENPHOCTh CpOKa TOAHOCTH TOBapa JOJKHA COOTBETCTBOBaTh  00s3aTENbHBIM
TpeOoBaHUSIM K 0€30MaCHOCTH TOBapa.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. 'apaHTHIiHBIE CPOKH MOTYT YCTAHABJIMBATHCA HA KOMIUIEKTYIOIINE U3JIEIUS U COCTABHBIE YaCTH
OCHOBHOT'0 TOBapa. ['apaHTUITHBIE CPOKU HA KOMILJIEKTYIOIINE U3ENIHS U COCTABHBIEC YACTH UCUUCIISIOTCA
B TOM K€ MOPSAJKE, YTO U FapAHTUIHBIA CPOK HA OCHOBHOW TOBAp.

["apaHTHiiHBIE CPOKM Ha KOMIUIEKTYIOIIME H3/ENINsS W COCTaBHBIE 4YacTH TOBAapa CUUTAIOTCS
paBHBIMH FrapaHTUHHOMY CPOKY Ha OCHOBHOE M3/EJINe, €CIIM MHOE HE YCTAaHOBJIEHO J0roBopoM. B ciyuae,
€CJIM Ha KOMIUIEKTYIOIIEE M3EINe U COCTaBHYIO 4acTh TOBapa B JOIOBOPE YCTAHOBJIEH I'apaHTUIHBIN
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"O 3awmTe npaB noTpebutenein"”

CPOK MEHBIICH MPOJIOJHKUTEIBHOCTH, YeM TapaHTHWHBIA CPOK Ha OCHOBHOE H3JENINE, TOTPEOHTENb
BIIPaBE MPEIbSIBUTH TPEOOBAHUS, CBSA3aHHBIC C HEJOCTATKAMU KOMILIEKTYIOIIETO M3CNUs U COCTaBHOMN
YacTH TOBapa, NMpH WX OOHAPYKEHUH B TEUCHUE TAPAHTUHHOTO CPOKA Ha OCHOBHOE M3JIENINE, €CIIU MHOE
HE MPEITyCMOTPEHO JOTOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnu Ha KOMIUIEKTYIOIIEe U3/IeIMe YCTAaHOBJICH FrApaHTUHHBINA CPOK OOJIBIIEH MTPOAOIKUTETLHOCTH,
YeM TrapaHTHHHBIM CpPOK Ha OCHOBHOHM TOBap, MOTpeOUTENb BIIpaBe MPENbIBUTh TPEOOBaHUS B
OTHOILIEHUU HEAOCTAaTKOB TOBapa IpPU YCIOBUM, YTO HEJOCTATKM KOMIUIEKTYIOIIETO H3Jeus
oOHapy’KeHbl B TEYEHHE rapaHTUHHOIO CpoKa Ha 3TO U3/EJHe, HE3aBUCUMO OT UCTEUEHHUs rapaHTHHHOTO
CpPOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKa3aHHbBIC B HACTOSIIIECH CTaThe, TOBOAATCS 10 CBEICHHS MTOTPEOUTENs B MHPOPMAIUU O
TOBape, IPeJ0CTaBIAEMOI NOTPEOUTENIO B COOTBETCTBUHU €O cTaThell 10 HacTosero 3akoHa.

5. B cnydasx, korjga mpeayCMOTPEHHBIM JOTOBOPOM T'apaHTHHHBIA CPOK COCTABIISIET MEHEE ABYX
JeT W HEIOCTaTKH TOBapa OOHApPYKCHBI IMOTPEOUTENIEM I0 WCTCYCHHHM TapaHTUHHOTO CpPOKa, HO B
mpenenax JABYX JIeT, NOTpeOuTenb BIpaBe NPEIbsSBUTh NPOAABIY (M3rOTOBUTENO) TpeOOBaHMS,
IIpelyCMOTPEHHbIE CTaThel 18 Hacrosmero 3akoHa, €I T0KaXeT, YTO HEJOCTaTKU TOBapa BOSHUKIIU JI0
€ro nepefayd NOTPEOUTENIO WIH MO IPUIMHAM, BO3HUKIIUM JI0 3TOT0 MOMEHTA.
(. 5 BBennen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciydae BbISBIIEHUS CYIIECTBEHHBIX HEIOCTATKOB TOBapa MOTPEOUTENHh BIpaBe MPEIbSBUTH
M3TOTOBUTENIO  (YIOJHOMOYEHHOW  OpraHM3aldd WM YINOJHOMOYEHHOMY  WHIMBHUIYaJIbHOMY
MpeANPUHUMATENI0, UMIIOPTEpY) TpeOoBaHUE O OE3BO3ME3IHOM YCTPAHEHUHU TAaKUX HEJOCTATKOB, €CIH
JOKQXKET, YTO OHU BO3ZHUKJIM JIO IIEPEIadu TOBApa MOTPEOUTEIIO HITK TI0 TPHYHNHAM, BOSHHKIIIHM JI0 STOTO
MOMEHTa. YKa3aHHOE TpeOOBaHHUE MOXKET ObITh MPEABABICHO, €CIIU HEJOCTaTKU TOBapa OOHAPYKEHBI 110
HCTEUYEHUH JIBYX JIET CO JHS Mepeaaur ToBapa MOTpeOUTENI0, B TEUEHHE YCTAHOBJICHHOTO Ha TOBAp CPOKa
CIIy>kObI WJIM B TEUEHHUE JECATU JIET CO THS MepeJadyd ToBapa MOTpeOUTENIo B clydyae HEYCTaHOBIICHUS
cpoka ciyx0bl. Eciii ykazanHoe TpeOoBaHHE HE YJIOBJIETBOPEHO B T€UEHHWE JBAJIIATH THEH CO JHS €ro
MpeIbsIBICHUS MOTpEOUTENeM WIM OOHApYKEHHBI UM HEJOCTAaTOK TOBapa SBISAETCS HEYCTPaHUMBIM,
MOTpeOUTENh IO CBOEMY BBHIOOpY BITpaBe MPEAbSIBUTH W3TOTOBUTENIO (YIOJTHOMOYEHHOW OpTraHHM3aIlid
WIH YIOTHOMOYEHHOMY WHIUBUAYaTbHOMY MpEANPUHUMATEN0, UMIOPTEPY) HHBIE MPETyCMOTPEHHBIE
nmyHKTOM 3 cTaThu 18 Hacrosimero 3akoHa TpeOOBaHMS WM BO3BPaTUTh TOBApP W3TOTOBUTEIIO
(YOTHOMOYEHHON OpraHu3aldd WU YINOJHOMOYEHHOMY WHAMBUAYaJbHOMY MpPEANPUHUMATEINIO,
UMITIOPTEPY) ¥ MOTPeOOBaTh BO3BpaATa yIJIAY€HHOMN JICHE)KHONW CyMMBI.

(m. 6 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratba 20. YcTpaHeHMe HeAOoOCTaTKOB ToOBapa wu3rotoButenem (npoaaBuoOM,
YNOSITHOMOYEHHOW opraHusaumen unm YNOJTHOMOY€HHbIM MHAMBUAYaNbHbLIM
npeanpuHuMarenem, MMNopTepom)

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. Eciu cpok ycTpaHeHHsI HeJOCTaTKOB TOBapa HE OMpe/eeH B MUCbMEHHON ()OpMe COTJIAIlICHHEM
CTOPOH, STH HEJOCTaTKH IOJIKHBI OBITh YCTPAaHEHBI W3TOTOBUTENEM (IIPOJABIIOM, YIIOJHOMOYEHHOU
OpraHu3alyel WM  YINOJIHOMOYEHHBIM HHIUBUAYaJIbHBIM  MpENNpPUHUMATEIEM, HUMIIOPTEPOM)
HEe3aMeUIUTEIbHO, TO €CTh B MUHHMAIIbHBI CPOK, OOBEKTUBHO HEOOXOAMMBIN I UX YCTPAHEHHS C
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"O 3awmTe npaB noTpebutenein"”

y4eTOM OOBIYHO MpHMeHseMoro croco6a. Cpok yCTpaHEHHs HEJIOCTaTKOB TOBapa, ONpeielisieMblil B
MUCHMEHHOMN (hOpME COTIALICHUEM CTOPOH, HE MOXKET MPEBBIIIATH COPOK MATH JTHEH.

B cnyuae, eciu BO BpeMsl yCTpaHEHHs HEIOCTaTKOB TOBAapa CTAHET OYEBUIHBIM, YTO OHU HE OyIyT
YCTpaHEHBI B OIpPEICICHHBIA COTJAIIEHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIFOUUTH COTJANICHUE O
HOBOM CpPOKE YCTpaHEHHs HEIOCTAaTKOB, TOBapa. [Ipu 3TOM OTCYTCTBHE HEOOXOIMMBIX Il yCTPAHEHUS
HEJ0CTAaTKOB TOBapa 3allaCcHBIX YacTel (Jeraneil, MaTepuanoB), 000pyAOBaHUS WIH TOJOOHBIC TPUUUHBI
HE SIBJISIFOTCS OCHOBaHHMEM ISl 3aKJIIOYCHHUsSI COTJIAIICHUSI O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 32 HAPYILICHUE CPOKA, ONPEIEIICHHOTO COTJIAIIEHUEM CTOPOH MEPBOHAYAIIBHO.

(n. 1 B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. B oTHOmEHMHM TOBApOB JJIUTEIHHOTO MOJB30BAaHHUA HM3TOTOBUTENb, NpoOJaBel] JHO0
YIOJHOMOYEHHAs] OpPTaHM3alMs WM YHOJTHOMOYEHHBIN WHAMBUAYAIbHBIM MpeaIpUHAMATENb O0S3aHbI
IpU TPEIbSIBICHHH MOTPEOUTENEM YKa3aHHOTO TpeOOBaHUS B TPEXTHEBHBIM CPOK O€3BO3ME3THO
MIPEIOCTaBUTh MOTPEOUTEINO HA TIEPUOJT PEMOHTA TOBAP JAJIUTENBHOTO MOJIb30BaHUA, 00Ia1al0IUN ATUMH
K€ OCHOBHBIMU MOTPEOUTEIILCKUMHU CBOMCTBAMHU, OOECIIEYMB JIOCTAaBKY 3a CBOH cueT. [lepeuenb ToBapoB
JUITUTEIHHOTO MOJIb30BaHUS, HA KOTOPhIE YKa3aHHOE TpeOOBaHUE HE PACIIPOCTPAHSIETCs, YyCTaHABIMBACTCS
[IpaBurensctBoM Poccuiickoit denepanun.

(B pen. ®enepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N
234-D3)

3. B ciaywae ycTpaHeHHs HEIOCTaTKOB TOBapa TapaHTUHHBIA CPOK Ha HEro IMpoJyIeBaeTCs Ha
NepuoJl, B TEYCHHWE KOTOPOTO TOBAp HE HCIOJNB30BAJICSA. YKA3aHHBIA MEPUOJ] HMCUYHCISETCS CO JTHS
oOparieHus: norpedutels ¢ TpeboBaHUEM 00 YCTpaHEHMM HEIOCTATKOB TOBapa A0 JHS BbIJA4U €ro I0
OKOHYaHWH peMoHTa. [Ipu BeIgaue TOBapa M3rOTOBUTENH (TIPOJABEI, YIIOJIHOMOYEHHAs OPraHU3aIHs HITH
YIIOJIHOMOYEHHBI  MHAMBUIYAIbHbIH IpellpUHUMATEIb, HMIOPTEp) 00s3aH MPEelOoCTaBUTh B
MUCHMEHHOW (hopMe MoTpeOuTeNnto nH(pOpMaIo o nate oOpaleHus NoTpeOuTest ¢ TpeboBaHHEeM 00
YCTpaHEHUN OOHApYKEHHbIX UM HEJOCTaTKOB TOBapa, O JlaTe IepelJadyd ToBapa IMOTpeduTesneM A
YCTpaHEHHUs HENOCTaTKOB TOBapa, O JaTe YCTpaHEHHsl HEIOCTaTKOB TOBapa C WX ONHCaHUEeM, 00
MCIOJIb30BAHHBIX 3aMaCHBIX YacTAX (JeTalsfX, MaTepuanax) U O JaTe BbLAAYM TOBapa MOTPEOUTENIO 1O
OKOHYaHUH YCTPAaHEHHS HEIOCTATKOB TOBapa.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

4. HpI/I YCTpaHCHHUUN HEAOCTATKOB TOBapa IOCPCACTBOM 3aMCHBI KOMIUICKTYIOLICTO U3ACIWUA WU
COCTAaBHOM YacTH OCHOBHOTO H3JENHs, HAa KOTOpPHIE YCTAaHOBIEHBI TapaHTHIHBIE CPOKH, HAa HOBBIC
KOMIUICKTYIOIIIeE W3/IEJINe WM COCTaBHYIO YacTh OCHOBHOTO W3JICTUSl YCTAaHABIMBACTCS TapaHTHUHHBIN
CPOK TOM K€ MPOJOJKUTEIHHOCTH, YTO U HA 3aMEHEHHBbIE KOMIUIEKTYIOIEeE U3/ENNe WIH COCTaBHYIO
9acTh OCHOBHOTO U3JIENIHS, €CJIH MHOE HE MTPEyCMOTPEHO JOTOBOPOM, M TAPAHTHMHBIN CPOK UCUUCIISICTCS
CO JHS BBIJAYH MOTPEOUTEIIO ATOr0 TOBapa 0 OKOHUYAHUHU PEMOHTA.

(. 4 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

CraTtbAa 21. 3ameHa ToBapa HeHagnexawero Ka4yecrtaea

1. B ciiygae oOHapy)eHUsI MOTPEOUTENIeM HEAOCTATKOB TOBapa U MPEIbBICHUS TPEOOBAHHS O €ro
3aMeHe TMpojaBel] (M3rOTOBUTENb, YINOJTHOMOYEHHAs  OpraHM3alus WX  yIOJTHOMOYEHHBIH
WHIUBHUIYATBHBIA TPEIPUHUMATEH, UMIIOPTEp) 00s3aH 3aMEHUTh TAaKOW TOBAp B TEUYCHHE CEMH JTHEH
CO JIHS IPEIIBSIBIICHHS YKA3aHHOTO TpeOOBaHUs MOTpeOUTENEeM, a IPYU HEOOXOAUMOCTH JOTIOTHUTETHHON
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"O 3awmTe npaB noTpebutenein"”

IIPOBEPKHU KAa4Y€CTBa TAKOI'0 TOBapa IpOoJaBLOM (I/ISFOTOBI/ITGHGM, ynOJ’IHOMO‘IGHHOfI OpFaHHSaHHeﬁ nimn
YIOOJIHOMOYCHHBIM MHAUBHUAYAJIbHBIM MIPCANIPUHHUMATCIICM, HMHOpTCpOM) - B TCUCHUC JABaJlaTH Z[HCﬁ (&]0)
AHA IIPCAbABICHUA YKA3aHHOI'O Tpe6OBaHI/I${.

Eciu y mnpomaBua (M3roToBUTENS, YIOJHOMOYEHHOW OpraHU3alldd WIA YIOJIHOMOYEHHOTO
WHIUBUAYAIBHOTO NPEIIPUHUMATENSI, UMIOPTEPA) B MOMEHT MpEAbsSBICHUS TPeOOBaHHS OTCYTCTBYET
HEOOXOMUMBIM JIJIi 3aMEHBI TOBap, 3aMeHa JOJDKHA OBITh TPOBEACHA B TEUCHHWE Mecsla CO JIHS
MPeIbSABICHUS TAKOTO TPeOOBaHMUSI.

B paiionax Kpaiinero CeBepa u NmpHUpaBHEHHBIX K HUM MECTHOCTSAX TpeOOBaHHE MOTPEOHTENS O
3aMeHe TOBapa IMOMJIEKUT YJIOBIETBOPEHHUIO 110 €ro 3asBJICHUIO B CPOK, HEOOXOJUMBIN A OuepeHON
JIOCTaBKM COOTBETCTBYIOILLEIO TOBapa B 3TU pailOHbI, B Clly4ae OTCYTCTBUS y IpoAaBla (M3rOTOBUTEINS,
YIOJHOMOYEHHOM OpraHu3alud WIA YIOJHOMOYEHHOIO HWHIMBUAYAJIBHOIO IPEANPUHUMATEI,
UMIIopTepa) He0OXOMMOrO JUIsl 3aMEHbI TOBAapa Ha JIEHb NPEIbIBICHNS YKa3aHHOTO TPEOOBAHHUS.

Ecnu nnst 3amensl ToBapa TpeOyercst Oosiee ceMu JTHEW, 1Mo TpeOOBaHHUIO MOTPEOUTENS MpOoIaBel
(u3rotoBUTENs JMOO YNOJHOMOYECHHAs OpraHU3alMs WA YIOJHOMOYEHHBIH WHIWBHIYaJTbHBIHN
IpeANpPUHUMATENB) B TEYCHUE TPEeX AHEH CO JHS NMpeabsBICHUS TpeOOBaHUS O 3aMEHE ToBapa 00s3aH
0€3B0O3ME3/IHO MPEJOCTABUTh IOTPEOUTENI0 BO BPEMEHHOE IIOJIb30BAaHME Ha IEPHOJA 3aMEHBI TOBap
JUTUTEIBHOTO TOJB30BaHMSA, OO0JANAIOIUIl STHMHU K€ OCHOBHBIMH IOTPEOMTENBCKUMH CBOWCTBAMH,
o0ecreunB €ro JOCTaBKy 3a CBOM cyeT. DTO IMPaBWJIO HE PACIpOCTPaHSAETCS Ha TOBApbl, NEpedeHb
KOTOPBIX ONPENENSIeTCs] B COOTBETCTBUHU C IYHKTOM 2 cTaThu 20 HacTOALIero 3aKoHa.

(B pen. DenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HEeHaISKAIIETO Ka4eCTBa JOJDKEH OBITh 3aMEHEH Ha HOBBIM TOBAp, TO €CTh HA TOBAp, HE
OBIBIIINIL B YITOTPEOJICHUY.

[Ipu 3ameHe ToBapa TapaHTUIHBI CPOK HCUMCISETCSs 3aHOBO CO JHS Iepelauyd ToBapa
MOTPEOUTETTIO.

CraTtbsa 22. CpoKu yAOBNeTBOPEeHUA OoTAENbHbIX TpeboBaHMM NnoTpedbuTtens
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

TpeboBanust mOTpeOUTENST O COpPa3sMEPHOM YMEHBIIEHHM TOKYMHOH IEHbI TOBapa, BO3MELICHUU
pacxoJ0OB Ha HCIPABICHHE HEJOCTATKOB TOBapa MOTPEOUTENEM WM TPEThUM JIMIIOM, BO3BpaTe
yIJIaue€HHOM 3a TOBap JEHEXKHOH CyMMBI, a TaKkke TpeOOBaHHE O BO3MELICHUU YOBITKOB, MPUUYMHEHHBIX
MOTPEOUTENI0  BCJIEACTBHE MPOAAXHM TOBAapa HEHAUIeKAIIEro KadecTBa JHMOO IPEIOCTaBICHUS
HeHaJuIexaleil uHpopMaluu O TOBape, MOAJEKAT YJOBIETBOPEHHUIO MPOJABIOM (HM3TOTOBHUTENIEM,
YHOJ'IHOMO‘IGHHOI\/JI opraHmauI/Ieﬁ WX YIOJIHOMOYCHHBIM HWHAUWBHUAYAJIbHBIM HPCANPUHUMATECIICM,
UMIIOPTEPOM) B TEUEHHUE JECSATU AHEN CO JIHS NPEAbSBICHUS COOTBETCTBYIOIIET0 TPeOOBaHMUS.

(B pen. ®exnepanbHoro 3akona ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb npoaaBua (M3roToBUTENs, YNOJIHOMOYEHHOWM
OopraHuM3auum unm ynosiHoMO4YeHHOro MHAUBMAYanbLHOro npeanpuHUMaTens, uMnopTepa)
3a NPOCPOUKY BbINOJSIHEHUA TpeboBaHUM noTpeduTens
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapymeHue IpeayCcMOTPEeHHBIX cTaThsiMu 20, 21 u 22 HacTosIero 3aKkoHa CPOKOB, a TAaKKe 32
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"O 3awmTe npaB noTpebutenein"”

HEBBINIOJIHEHHUE (3aJePAKKY BBIIIOJHEHUs) TPeOOBaHUS MOTPEOUTENS O MPEAOCTABICHUM €My Ha IEepUO[
peMoHTa (3aMEHbI) aHAJIOTUYHOTO TOBapa MpojaaBel] (M3rOTOBUTENb, YIIOJIHOMOYEHHAs! OpraHu3alus Wiu
YIOJIHOMOYEHHbIH MHUBUyadbHBIN NPEANPUHUMATENb, UMIIOPTEDP), AONYCTUBIINN TaKue HapyLICHHUS,
YIUIAYMBAET MOTPEOUTEIIO 32 KaXKABIN JeHb MPOCPOUYKH HEYCTOWKY (IIEHIO) B pa3Mepe OJHOTO MPOIeHTa
LIEHBI TOBapa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ilena ToBapa ompezensieTcs, UCXOAS U3 €ro LEeHbl, CyIIECTBOBAaBLIEH B TOM MECTE, B KOTOPOM
TpeOoBaHHWE TOTPEOUTENST JOIDKHO OBLIO OBITh  YJOBIETBOPEHO MPOAABLOM (M3TOTOBHUTEJIEM,
YIOJIHOMOYEHHOM OpraHM3alyedl WIM YIOJHOMOYEHHBIM HWHIMBUAYAJIBHBIM IPEIIPUHUMATENEM,
UMIIOPTEPOM), B JI€Hb JAOOPOBOJBHOTO YIOBIETBOPEHHUS TAKOTO TPeOOBaHMS WU B JIEHb BBIHECEHUS
CyaeOHOro pelleHus, eciu TpeboBaHue J0OPOBOJIBHO YI0BJIETBOPEHO HE OBLIO.

(B pen. denepanbroro 3akona or 21.12.2004 N 171-D3)

2. B ciy4yae HeBbINOIHEHHS TpeOOBaHUM MOTPEOUTENS B CPOKU, IPETyCMOTpEHHbIe cTaThimu 20 -
22 HacTosmiero 3akoHa, MOTpeOWTEeNb BIpPaBE IO CBOEMY BBIOOPY MpPEIbSBUTh WHBIE TpeOOBaHUS,
YCTaHOBJICHHbIE cTaThel 18 HacTosmero 3akoHa.

Cratba 23.1. [llocneactBus  HapyweHus  npoAaBLOM CpoKa nepepaywm
npeaBapuTesibHO ONJfla4YeHHOro ToBapa norpeéurtento
(BBenena denepanbHbIM 3ak0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIUIM-NPOJAXH, MPEAyCMaTPUBAIOIINNA O0S3aHHOCTh MOTPEOUTENS MpeaBaAPUTEIHHO
OILJIATUTH TOBAp, TOJDKEH COJEPKATh YCIOBUE O CPOKE Mepelaur TOBapa MOTPeOUTEITIO.

2. B cnyuae, eciu mpojaBel, MOMYYHMBIIMM CyMMy HpeIBapUTENbHON OIUIATHl B OINpE/eJICHHOM
JOTOBOPOM KYIUTH-TIPOAAXKH pa3Mepe, He UCIOIHUI 00S3aHHOCTh 10 IMepeaade ToBapa MOTPEOUTEN0 B
YCTAHOBJICHHBII TaKUM JIOTOBOPOM CPOK, TOTPEOUTEINH IO CBOEMY BbIOOpY BIIpaBe MOTpeOOBaTh:

IIepeIadn OIUIAYEHHOI'0 TOBapa B YCTAHOBIICHHBIN UM HOBBIN CPOK;
BO3BPATa CyMMBI IIPEIBAPUTEIBLHON OILIATHI TOBAPA, HE MEPEJAHHOIO IIPOJABLIOM.

[Tpu 3TOM nOTpeOuUTENH BlIpaBe NOTPEOOBATh TAKKE ITOJHOIO BO3MEIICHUS YOBITKOB, IPUYHMHEHHBIX
€My BCJIEACTBHE HapyLIEHHs YCTAHOBJIEHHOIO JOrOBOPOM KYIUIM-IPOJAXH CpOKa IepeJadu
IIPEJBAPUTENILHO OIJIAYE€HHOI0 TOBapa.

3. B cayuae HapylmleHUs YCTaHOBJIEHHOI'O JOrOBOPOM KYIUIM-TIPOJAXH CpOKa Iepefaydu
[IPEIBAPUTENIBHO OIUIAUEHHOTO0 TOBapa MOTPEOMUTEN0 MpoJaBel] YIUIauuBaeT €My 3a KaXKIbld JeHb
MIPOCPOUYKU HEYCTONKY (II€HH) B pa3Mepe MOJOBHUHBI MTPOLIEHTA CYMMBI IIPEABAPUTEIHHON OILIAThl TOBApA.

Heycroiika (meHH) B3bICKMBAETCs CO JIHSA, KOTJa IO JIOTOBOPY KYIUIM-TPOJAXKH Iepeaada ToBapa
NOTPeOUTENIO JOKHA OblUla OBITH OCYIIECTBIICHA, /IO JHS Mepeladd ToBapa MOTPeOUTEN0 WM 10 JTHS
YAOBJIETBOPEHUS TPeOOBAaHUS MOTPEOUTENSI O BO3BpATE €My IPEABAPUTENBHO YIUIAY€HHOW UM CYMMBI.

CymMma B3BICKAHHOW MOTpeOMUTENeM HEyCTOWKHM (II€HHM) HE MOXKET MpPEeBbIaTh CyMMY
Mpe/IBApUTENIbHOM OILIaThl TOBapa.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"O 3awmTe npaB noTpebutenein"”

4. TpeboBanus noTpeOuTeNs 0 BO3BpaTe YIJIAYEHHOM 3a TOBap CYMMBI M O IOJHOM BO3MEUICHUH
yOBITKOB TIOJIJICKAT YJOBJICTBOPCHUIO IPOJABIIOM B TEUEHUE NECATH JHEH CO JHS MPEIbsSBICHUS
COOTBETCTBYIOILIETO TPEOOBAHUSI.

5. TpebGoBaHusi moOTpeOUTENs, YCTAHOBJIICHHBIC MYHKTOM 2 HACTOSINICH CTAaTbH, HE MOJIEKAT
YAOBIETBOPEHUIO, €CIU MPOJAaBell JOKaXKET, YTO HapylIeHHE CPOKOB Iepelayd IMOTPEeOUTEINo
MPEABAPUTENIBHO OIUIAYEHHOI'0 TOBapa MPOM30LUIO BCIEJACTBUE HEMPEOJOIUMON CHIIBI WIM 0 BUHE
MOTpeOUTEIIS.

Cratba 24. PacyeTbl C notpebutenem B cnyvyae npuvoopeTeHMA MM ToBapa
HeHaanexawero KayecTsa

1. IIpn 3aMeHe ToBapa HEHaUIEkKAILEro KayecTBa Ha TOBAp ATOM K€ MapKH (ITHX K€ MOJEIU H
(nm) apTUKyJa) IepepacyeT IeHbl TOBapa He IPOU3BOIUTCS.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. Ilpm 3ameHe TOBapa HEHAJIEXKAIETO KadecTBA Ha TAKOM >KE€ TOBAp APYrod MapKu (MOJIeN,
apTHKyJa) B Cllydyae, €CIH LIEHa TOBapa, MOJUIEKAIIEro 3aMeHe, HIKe LEHbI TOBapa, MPeJ0CTaBICHHOTO
B3aMEH, OTPEOUTEIb JJOJDKEH JIOTUIATUTh PasHMIy B IIEHAX; B CIy4ae, €M IIeHa TOBapa, IMOIekKalero
3aMeHe, BBIIIE IICHBl TOBapa, NPEJOCTABICHHOIO B3aMEH, pa3HUIA B II€HAX BBIIUIAYMBACTCS
norpebutento. Llena ToBapa, mojsexamero 3amMeHe, ONpeesseTCss Ha MOMEHT €ro 3aMEHBl, a €CIH
TpeboBaHME TOTpeOUTENsT HE YIOBICTBOPEHO NPOJABIIOM, I€HA 3aMEHSIEMOro TOBapa M IICHA
nepeiaBaeMoro B3aMeH TOBapa ONPEIENSIOTCS HA MOMEHT BEIHECCHUS CyJIOM PEIICHHS O 3aMEHE ToBapa.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B ciyuae mpenbsBieHUs noTpedutesieM TpeOOBaHHUS O COPa3MEPHOM YMEHBIIEHUH IMOKYITHON
LIEHBI TOBapa B pacyeT NPUHUMAETCS 1IeHa TOBapa Ha MOMEHT NPEbsIBICHUS OTpeOuTeIeM TpeOOBaHUs
00 yILIeHKE WM, €CIIU OHO JTOOPOBOJILHO HE YJIOBJIETBOPEHO, HA MOMEHT BBIHECEHMSI CY/IOM pEIIeHUs O
COpa3MEpHOM YMEHbIIEHUU TOKYITHOM LIEHBI.

(m. 3 B pen. @enepanbpHoro 3akona ot 17.12.1999 N 212-D3)

4. Ilpu Bo3BpaTe TOBapa HEHAJUJIEKAIIEro KayecTBa MOTPEOUTENb BIpaBe TpeOOBAaTh BO3MEILICHUS
pa3HULBl MEXIYy LIEHOM TOBapa, YCTAaHOBJIIEHHON JOrOBOPOM, M LIEHOW COOTBETCTBYIOLIETO TOBapa Ha
MOMEHT J100pOBOJILHOTO Y/IOBJIETBOPEHMSI TAaKOTO TPeOOBaHUS WM, €ClIM TpeboBaHUE TOOPOBOJIBHO HE
YZIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PEILICHUS.

(n. 4 BBemen denepanbHbiM 3ak0oHOM OT 17.12.1999 N 212-®3, B pen. denepanbHOro 3akoHa OT
21.12.2004 N 171-D3)

5. B cayuae Bo3BpaTa TOBapa HEHAJUIEXkKAIEro0 KayecTBa, MPOJAHHOTO B KPEAUT, MOTPEOUTEIIO
BO3BpAIllAeTCsl yIUIAUEHHas 3a TOBAp JEHEXHas CyMMa B pa3Mepe IMOTalleHHOro KO JIHIO BO3Bpara
YKa3aHHOI'O TOBapa KpeIuTa, a TAKKe BO3MELIAETCs IJIaTa 33 IPEJOCTaBICHUE KPeaAUTa.

(m. 5 B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

6. B ciayuae Bo3Bpara ToBapa HEHaJJIeXKalllero KauecTBa, MPUOOPETEHHOIO NOTPEOUTENIEM 3a CUET
NOTPeOUTENBCKOr0 KpeauTa (3aiiMa), mpojasel; 00s3aH BO3BPATUTh MOTPEOUTENIO YIUIAYEHHYIO 3a TOBap
JICHE)KHYI0 CyMMY, a Take BO3MECTUTH YIUIAU€HHBbIE MOTpEeOUTENeM MPOLEHThl U WHBIE IMJIATEXKHU IO
JIOTOBOPY MOTPEOUTENHCKOTO KpeuTa (3aiima).

(1. 6 BBeneH PenepanbHbIM 3akoHOM OT 21.12.2013 N 363-D3)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"O 3awmTe npaB noTpebutenein"”

CraTtba 25. lpaBo noTpebuTenss Ha 06MeH ToBapa Hagnexawero KayecTasa

1. Ilorpebutenb BrIpaBe OOMEHSATh HEMPOIOBOJLCTBCHHBIM TOBAp HAJUICKAIIETO KauyecTBa Ha
AHAJIOTHYHBIA TOBAp y MPOJAaBIa, Y KOTOPOTO 3TOT TOBap ObUI MPHOOPETEH, €CIIM YKa3aHHBIA TOBAap HE
nojomren no ¢popme, rabapuram, pacoHy, pacBETKE, pa3Mepy WM KOMILICKTAIUH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

[Torpebutens uMeeT MpaBo Ha OOMEH HENPOAOBOJILCTBEHHOIO TOBapa HAJUICXKALIETO KauyecTBa B
TEYEHUE YETHIPHAALIATH JIHEH, HE cUMTas AHS €ro MOKYIMKH.

OOMeH HenpoJOBOJBCTBEHHOTO TOBapa HAJICKAIIEro KayecTBa MPOBOIUTCS, €CIM YKa3aHHbBIU
TOBap He ObUI B YNOTPEOJICHUH, COXPAHEHBI €r0 TOBAPHBIN BHJI, MMOTPEOUTEIILCKUE CBOMCTBA, TIIOMOBI,
(haOpuyHbBIC SIPIBIKK, a TAK)KE UMEETCS TOBAPHBIN YEK WIIM KACCOBBIM YEK JIMOO MHOMW IMOATBEPKTAFOIIAN
OIJIaTy YKa3aHHOTO TOBapa AOKyMeHT. OTCYTCTBUE y MOTPEOUTENsT TOBAPHOTO YeKa MIIM KaCCOBOTO YeKa
700 WHOTO TIOATBEPIKIAIOIIECTO OIUIATy TOBapa JMOKYMEHTA HE JIUIIAET €r0 BO3MOXXHOCTH CCHUIATHCS Ha
CBUJIETEIILCKUE TTOKA3aHHs.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[lepeueHb TOBapoB, HE MOAJEKAIIUX OOMEHY IO OCHOBAaHUSM, YKa3aHHBIM B HAcCTOsILEH cTaTbe,
yrBepxkaaercs [IpasurensctBom Poccuiickon @eaepannu.

2. B ciydae, eciy aHaJIOTHYHBIN TOBap OTCYTCTBYET B MPOJAXKe Ha JIEHb 0OpallieHHsI TOTpeduTeIs K
IIPOJaBIly, MOTPEOUTENb BIPAaBE OTKA3aThCsl OT MCIIOJIHEHUS J1I0TOBOpa KYIUIU-IPOAAKU U MOTpeOOBaTh
BO3BpaTa YIUIAYEHHOM 3a yKa3aHHbII TOBap JAEHEXHOH cymMmbl. TpebGoBaHue morpeOutens o BO3Bpare
YIUIAYEHHOW 3a YKa3aHHBIM TOBAap JEHEXHOW CYMMBI IOJJIEKUT YJIOBICTBOPEHHUIO B TEYEHUE TPEX JHEU
CO JHS BO3BpaTa yKa3aHHOI'O TOBapa.

[To cormamenuto MOTpeOUTENs € MPOJABIIOM OOMEH TOBapa MOXET ObITh MPEAyCMOTPEH HpH
MOCTYIJICHUH AaHaJOTMYHOrO TOBapa B mpojaxy. IIpomaBery o00si3aH He3aMEAIUTEIBHO COOOIINUTH
MOTPEOUTENIO O MOCTYIJIEHUH aHAJIOTMYHOTO TOBapa B MPOJIAXKY.

(m. 2 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CraTtbsa 26. YTpaTtuna cuny. - ®eaepanbHbiv 3akoH oT 25.10.2007 N 234-®3.

Cratbs 26.1. AncTaHUMOHHbIM CNOCOO6 Npoaaxu ToBapa
(BBeneHa PenepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HWYHON KYyIUIM-TIPOAAKW MOKET OBbITh 3aKJIIOYEH Ha OCHOBAaHUU O3HAKOMJICHUS
NoTpeOuTeNs ¢ MPEAJOKEHHBIM MPOJABLIOM ONKCAaHHEM TOBapa MOCPEACTBOM KaTaloroB, MPOCIEKTOB,
OyKJIeTOB, POTOCHUMKOB, CPEJICTB CBSI3H (TE€IE€BU3HMOHHOM, TOUYTOBOW, PAIMOCBI3U U APYTHUX) UM UHBIMU
HCKJTIOYAIOIIMMU BO3MOYKHOCTh HEMOCPEICTBEHHOTO O3HAKOMJIEHUS MOTpPEOUTENss ¢ TOBapoM JMOO
o0pa3loM ToBapa TpH 3aKIIOYEHHH TaKOTO IO0roBopa (IUCTAHIIMOHHBIA CIIOCOO MPOAAXKH TOBapa)
CIIOCO0aMHU.

(B pen. @exnepanbHoro 3akona ot 25.10.2007 N 234-03)

2. IIpoxaBuioM 10 3aKJIIOUEHHs TOTOBOPA JOJDKHA OBITH MPEIOCTAaBICHA MOTPEOUTEN0 HH(POpMALIHS
00 OCHOBHBIX NOTPEOUTENHCKUX CBOMCTBAX TOBapa, o0 ajapece (MecTe HaXOKIEHUS) MPOJIaBLia, O MECTe
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"O 3awmTe npaB noTpebutenein"”

W3TOTOBIICHHSI TOBapa, O IOJHOM (UPMEHHOM HAWMMEHOBaHWW (HAUMCHOBAHHHM) IIPOJABIA
(u3roToBUTENS), O IIEHE U 00 YCIOBHUSIX MPHOOPETEHUsI TOBAapa, O €ro JOCTAaBKE, CPOKE CIYXKObI, CpOKe
TOAHOCTH W TapaHTUHHOM CpPOKE, O IMOPSIKE OIUIaThl TOBapa, a TaKKe O CPOKE, B TCUCHHE KOTOPOTO
JEWCTBYET MPEATIOKEHHIE O 3aKIIFOYCHUH JI0TOBOPA.

3. IToTpeburento B MOMEHT JOCTaBKU TOBapa J0JIKHA ObITh B MUCBMEHHOW (hopMe MpeaocTaBieHa
uHpopManusa o0 ToBape, MperycMOTpeHHas craTheid 10 HacTosero 3akoHa, a TaKke MPeayCMOTPEHHAs
IIYHKTOM 4 HacToALIeH cTaTbu MHPOPMALUS O IOPSIKE U CPOKAX BO3BpaTa TOBApa.

4. I[Morpeburelns BIpaBe 0TKa3aThCsl OT TOBapa B JIF000€ BPeMsi JIO €ro Mepeiadn, a mocjie nepeaadn
TOBapa - B TCUCHHE CEMH JHEH.

B ciIy4dac, €Clin I/IH(bOpMaLII/ISI O MOopAAKC M CPOKaxX BO3BpaTa TOBapa HAJICKAIICTO KadeCTBa HC
ObLIa npeaocCraBjicHa B MNHUCHMEHHOM (1)0pMe B MOMCHT JOCTaBKHM TOBapa, HOTpe6I/ITeJ'II> BIIpaBC
OTKa3aTbCAd OT TOBapa B TCUCHHUEC TPCX MCCALICB C MOMCHTA IICPCAavdr TOBapa.

Bo3sspar ToBapa HaJUIeKallero Ka4ecTBa BOZMOXKEH B CIIy4ae, €CIIM COXPAHECHBI €r0 TOBAPHBIN BUI,
NOTPeOUTENECKUE CBOWMCTBA, a TaKXe JJOKYMEHT, IOATBEPKAAOMMA (aKT W YCIOBHS TOKYIKH
yKa3zaHHOro TtoBapa. OTCYTCTBHE Yy HOTpeOMTENs IOKYMEHTa, MOATBEpP)KIArOIIEro (GakT M YCIOBHUS
MIOKYNKHU TOBapa, HE JIMIIAET €ro BO3MOXKHOCTH CChUIAThCS HA JPYTue J10Ka3aTelbCTBA MPUOOPETEHUS
TOBapa y JaHHOT'O IIPOJaBLA.

[Torpebutens He BOpaBe OTKa3aTbcsl OT TOBapa HAAJIEXKAILEro KayecTBa, MMEIOILEro
WHIUBUAYATbHO-ONPECTICHHBIE CBOWCTBA, €CIM YKa3aHHBIH TOBAap MOXET ObITh HCIIOIb30BaH
UCKJTFOUUTENIFHO MTPUOOPETAIONINM €T0 MOTPEOUTEIEM.

[lpu orkaze moTpeOHTENs] OT TOBapa MPOIABEIl JOJDKEH BO3BPATUTh €My JICHEKHYIO CYMMY,
VIUTAYEHHYI0 TOTpPEeOUTENeM MO JOTOBOPY, 3a HCKIIOYEHHEM pacxXoJOB MpPOJAaBIa HAa JOCTaBKY OT
MOTpeOUTENsT BO3BPALIEHHOTO TOBapa, HE MO3JHEE YeM 4epe3 JAeCATh JHEH CO JHS MpPeabsSBICHUS
nmoTpeduTeneM COOTBETCTBYIOIIETO TPEOOBaHMS.

5. TlocneacTBuUs MpoJaky TOBapa HEHAAJIEXKAIIET0 KauecTBa JUCTAaHIIMOHHBIM CIIOCOOOM MPOJaKu
TOBapa YCTaHOBJICHBI TIOJIOKESHUSMH, TTPETYCMOTPEHHBIME CTaThsiMH 18 - 24 HacTosmero 3akoHa.

CraTtbsa 26.2. NpaBuna npoagaxu oTaeNbHbIX BUAOB TOBapoOB
(BBenena denepanbHbM 3ak0HOM OT 18.07.2011 N 242-D3)

[IpaBuna nmpoaaxxu OTIAEIBHBIX BUAOB TOBAapoOB ycTaHaBiuBaroTcs [IpaBurensctBoM Poccuiickoit
denepanuu.

Maea lll. 3ALLUTA NPAB NOTPEBUTENEW MPU BbIMNOJIHEHNA
PABOT (OKA3AHUWU YCIYT)

CtaTtbsa 27. CpoKku BbINOSIHEHUA paboT (oKa3aHus ycnyr)
1. Hcnomnurens o00sa3aH OCYHICCTBUTL BBIIIOJIHCHUC paGOTLI (OKa3aHI/Ie yCleFI/I) B CpOK,

yCTaHOBHeHHI)II\/’I IIpaBUJIaMM BBIITIOJHCHHA OTACIIBHBIX BHI0B pa60T (OKaSaHI/IH OTACIBHBIX BUJOB ycnyr)
HJIK JOTOBOPOM O BBIIIOJIHCHUH pa60T (OKa3aHI/II/I ycnyr). B AOTOBOPEC O BBIITOJIHCHHUUN pa60T (OKaSaHI/II/I
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YCIIyT) MOXKET IpelycMaTpUBaThCA CPOK BBINOJHEHHS] pa0OThl (OKa3aHUS YCIYyTH), €ClIM yKa3aHHBIMU
IIpaBWJIaMd OH HE TMPEAYyCMOTPEH, a TaKK€ CpPOK MEHbIIEH MPOJODKUTEIBHOCTH, YEM CpOK,
YCTaHOBJICHHBINA YKa3aHHBIMU MTPaBUIIAMHU.

2. Cpok BbIIOJHEHUS PAa0OTHI (OKa3aHWsS YCIYTHM) MOXKET OIpPENESThCS JaTol (Iepuoaom), K
KOTOPOH JTOJDKHO OBITh 3aKOHYEHO BBITTOJTHEHHE pa0OThI (OKa3aHUE YCIyTH) WK (M) J1aTou (MIepruoaoMm), K
KOTOPOM MCIIOITHUTENb TOJDKEH MPUCTYIHUTD K BBIMOJIHEHHIO pabOTHI (OKa3aHHUIO YCIIYTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B ciyuae, ecnu BbIOSTHEHHE pabOTHI (OKa3aHHE YCIYTH) OCYLIECTBISIETCS 110 YacTAM (JOCTaBKa
MEPUOINYECKON TIeUaTH, TEXHHYECKOe OOCITy)XKMBaHHWE) B TEYCHUE CpPOKa JCHCTBUS JIOTOBOpa O
BBITIOTHEHUHM PaboT (OKa3aHWM YCHyT), IOJDKHBI TPEIYyCMaTPHUBATHCS COOTBETCTBYIOIIME CPOKH
(TIepuo/Ib1) BBITIOJIHEHHS TAaKUX pabOT (OKa3aHUs yCIIyT).

[To cornameHuio CTOPOH B JOrOBOPE MOTYT OBITh IPENLyCMOTPEHBI TaKXKE CPOKM 3aBEpIICHUS
OT/EJIbHBIX 3TANoOB pabOTH! (IPOMEXYTOUHbIE CPOKH).
(. 3 BBeeH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratba 28. MNocneacTrBuA HapylweHUSA UCNONHUTENEM CPOKOB BbINONMHEHUA paboTt
(okazaHusa ycnyr)

1. Ecau ucnonHuTeNb HApYLIMII CPOKH BBINOJIHEHHs paboThl (OKa3aHUs YCIyIH) - CPOKM Hayaja U
(1) OKOHYAHUS BBIOJHEHUS PaOOTHI (OKa3aHUs yCIyru) U (WIKM) MPOMEXKYTOUYHbIE CPOKH BBIITOJIHEHUS
paloThl (OKa3aHUS YCIyI'M) WIM BO BPEMs BBINOJIHEHUS pabOThl (OKa3aHUs YCIYTH) CTAl0 OYEBUIHBIM,
9TO OHA HE OyJET BBITIOJHEHA B CPOK, MOTPEOUTEINH 10 CBOEMY BBIOOPY BIIpaBe:

(B pen. deaepanbHbIx 3aKk0HOB OT 17.12.1999 N 212-03, ot 25.10.2007 N 234-D3)

Ha3HAYUTh UCTIOTHUTEIIO HOBBIM CPOK;
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

NOPYYUTh BBINOJHEHWE pPabOThl (OKa3aHWE YCIYTd) TPETbUM JMIIAM 33 PasyMHYIO IEHY WU
BBINOJIHUTH €€ CBOUMH CHJIAaMU U TIOTPEOOBATh OT UCHOTHUTENSI BO3MEIIEHUS [TOHECEHHBIX PacXo/Jl0B;

noTpedOBaTh YMEHbBILIEHUS 1IEHBI 32 BBITIOJHEHHE paO0ThI (OKa3aHUE YCIyTH);

0TKa3aTbCsl OT UCIIOJIHEHHSI JOTOBOPA O BHIMOJIHEHUH paOOoThI (OKa3aHUU YCIyTH).
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Torpebutens BrnpaBe MOTpeOOBaTh TaKKe MOJIHOIO BO3MEIIEHUS YOBITKOB, MIPUYMHEHHBIX €My B
CBSI3M C HapyLIEHHUEM CPOKOB BBIIIOJIHEHUS pabOThl (OKa3aHUs yCIyr). YOBITKH BO3MEUIAIOTCS B CPOKH,
YCTAQHOBJICHHBIE JUIs yJIOBJIETBOPEHUS COOTBETCTBYIOIUX TPEOOBAHUIN MOTPEOUTENS.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

2. Ha3naueHHble TOTpEeOHMTENEM HOBBIE CPOKH BBINOJIHEHUS pabOThl (OKa3aHUS YCIYTH)
YKa3bIBAIOTCS B JIOTOBOPE O BBHIITOJTHEHUH PaOOThI (OKa3aHUH YCIYTH).
(B pen. deaepanbhoro 3akona ot 17.12.1999 N 212-03)

B cjiydya€ MpOCPOYKH HOBBIX CPOKOB HOTpe6I/ITeJ'II) BIIpaB€ MPECABABUTL HCIOJIHUTCIIO HWHBIC
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Tpe6OBaHI/IH, YCTaHOBJICHHBIC ITYHKTOM 1 HacTosIIEH CTaThH.

3. llena BBHIMOTHEHHON Pa0OOTHI (OKa3aHHOW YCIIyTH), BO3BpaliaeMas MoTpeOUTEINo MPU O0TKa3e OT
UCIIOJIHEHUSI JIOTOBOpPAa O BBINOJIHEHUH pPabOThl (OKa3aHUM YCIYTH), a TaKXkKe Y4HTbIBaeMas IpH
YMEHBIICHUN [IEHBI BBIOJIHEHHOW pa0oThl (OKa3aHHON YCIYTH), ONPENENSIeTCS B COOTBETCTBHH C
MyHKTamu 3, 4 1 5 cTaThu 24 HACTOSIIETO 3aKOHA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. Ilpu oTKa3e OT MCIIOJHEHHS JOTOBOpA O BBINIOJIHEHUHU pabOThI (OKa3aHUU YCIYTH) HCIOIHUTEIb
HE BIpaBe TpeOOBaTh BO3MEIEHUS CBOWX 3aTpar, MPOHW3BEICHHBIX B IPOIIECCE BBITIOJHEHUS Pa0OTHI
(oxa3zaHusi yCIIyTH), a TakKe IUIaThl 32 BBIMOJHEHHYI0 Pa0oTy (OKa3aHHYKO YCIYTy), 32 UCKIFYECHUEM
CITy4asi, €CJIM MOTPEOUTEIh IPUHSI BBIMOJHEHHYIO padoTy (OKa3aHHYIO yCIYTy).
(B pen. deaepanbhbIx 3aK0HOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

Ao03ar1 uckmtoueH. - Genepanbupiid 3aK0H o1 17.12.1999 N 212-D3.

5. B cinyyae HapylleHUs YCTAHOBJICHHBIX CPOKOB BBINOJIHEHUS Pa0OThl (OKa3aHMs YCIIyTH) WIN
Ha3HAYEHHBIX MOTPEOHUTENIeM HAa OCHOBAHMHU ITyHKTa | HACTOSMIEH CTAaThbH HOBBIX CPOKOB HCIIOJHUTEIH
yIJIauMBaeT NOTPEOUTENIO 3a KaX/Ibli JIeHb (Jac, eClii CPOK OIpeeieH B Yacax) MPOCPOUKH HEYCTOHKY
(meHi0) B pa3Mepe TpeX HPOLEHTOB IE€Hbl BBINOJIHEHUs] paOOThl (OKa3aHMsI yCIyru), a €cild LieHa
BBITIOJTHEHUST PalOThl (OKa3aHUS YyCIyrd) JOTOBOPOM O BBIMOJTHEHHHU paboOT (OKa3aHUHM YCIYr) He
orpeniesieHa - oOmeld [eHsl 3akas3a. /loroBopoM o BBIONHEHHH pabOT (OKa3aHWU YCIYT) MEXKIy
oTpeOUTENIEM U UCTIOIHUTENIEM MOXKET ObITh YCTaHOBJIEH 00Jiee BHICOKUIM pa3Mep HEYCTOWKH (IIEHN).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Heycroiika (meHst) 3a HapylIeHHe CPOKOB Hayalla BBITIOJHEHHS pa0doThl (OKa3aHUs yCIyTH), €e dTara
B3BICKMBACTCS 33 KaXIbI JICHb (Yac, €ClM CPOK OIpPECNICH B 4Yacax) MPOCPOUYKH BIUIOTH O Hadasa
BBITIOTHEHUST Pa0OTHI (OKa3aHWS YCIyru), €€ dTama WIM NpeAbSBICHUS MOTpeduTeneM TpeOOBaHHH,
MPEyCMOTPEHHBIX TYHKTOM | HACTOSIIIEH CTAaThH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (mieHs1) 3a HapyIlIeHHEe CPOKOB OKOHYAHUS BHITIOJIHEHHS paOOThl (OKa3aHHS YCIyTH), €€
JTana B3BICKMBAETCS 3a KaX/bli JEHb (4Yac, ecilu CpPOK OIpelesieH B Yacax) MPOCPOUYKH BIUIOTH 10
OKOHYAHUS BBIMOJIHEHHUS paboThl (OKa3aHUsl YCIyru), €e dSTama WM NPeIbsABICHUs] MOTpeOuTeseM
TpeOOBaHUH, PelyCMOTPEHHBIX IYHKTOM | HaCTOSIIEH CTaThU.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CymMa B3BICKaHHOW MOTpeOUTENeM HEYCTOMKHU (II€HH) HE MOXKET IMPEBBINIATh IIEHYy OTAEIbHOIO
BHUJa BBINOJHEHUS pabOThl (OKa3aHUS YCIyrM) WM OOIIyI0 IIEHYy 3aKa3a, €ClIU II€Ha BBINOJHEHUS
OTAENBHOIO BUAA PAabOTHl (OKa3aHUs YCIYI'M) HE OIpe/esieHa JOTOBOPOM O BBIMOJIHEHUH PaOOTHI
(OKa3aHUM YCIIYTH).

Pasmep HeycToiiku (meHH) ompenenseTrcs, UCXOAs W3 LEHBl BBIOJIHEHUS pPa0bOTHl (OKa3aHMA
YCIIYTH), @ €CIIM yKa3aHHas [[eHa He ONPeesIeHa, NCXO0/s U3 00IIel IeHBI 3aKa3a, CyIIeCTBOBABIICH B TOM
MecTe, B KOTOPOM TpeOoBaHUE MOTPEOUTENS T0JKHO OBbIIIO OBITH YZOBJIETBOPEHO HCIIOJIHUTENEM B JIEHb
JTOOPOBOJIBHOTO yIOBIETBOPSHUS TAKOTO TPEOOBAHUS WIIM B JICHb BEIHECEHUS CyJIeOHOTO pelIeHHs, eCIn
TpeOoBaHUE MOTPeOUTEN JOOPOBOIBHO YIOBIETBOPEHO HE OBLIO.
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6. TpeOoBanusi moTpedUTENs, YCTAaHOBJIIEHHbIE MYHKTOM | HACTOsALIEH CTaTbu, HE MOAJIEKAaT
Y/IOBJIETBOPEHHIO, €CIIH HCIIOJIHUTENb JOKAXET, YTO HApyIIEHHE CPOKOB BBITIOJIHEHHUSI pabOThI (OKa3aHUs
YCIIyTH) IPOU3OILIO BCJIEACTBHE HEMPEOJOTUMON CUIIBI MIIA IO BUHE MTOTPEOUTEIIS.

Cratbsa 29. lNpaBa noTpebutensa npu OOHapyXeHMW HeAOCTAaTKOB BbINOJIHEHHOWM
paboTbl (OKa3aHHOM yCnyru)

1. Iorpeburens mpu OOHAPYKEHUM HEIOCTATKOB BBITIOJHEHHOW pPAaOOTHI (OKa3aHHOH YCITyTH)
BIIpaBe 10 CBOEMY BbIOOPY OTPeOOBaTH:

0€3BO3ME3/IHOT0 YCTPAHEHUS HEIOCTATKOB BBITIOJIHEHHON pa0OThI (OKa3aHHOW YCIYTH);
COOTBETCTBYIOIIIETO YMEHBIIICHHUS [IEHBI BHITOJTHEHHON PabOThI (OKa3aHHOM YCIYyTH);

663B03M63ZIHOFO HN3IrOTOBJICHHUA Ilperﬁ BCIIM U3 OAHOPOJHOI'0 MaT€puajia TaKOIro XC Ka4C€CTBa UJIN
IIOBTOPHOI'O BBIIIOJIHCHUA pa6OTBI. HpI/I 3TOM HOTpC6I/ITeHB 00s13aH BO3BpATUTH pAHEC MEPCAAHHYIO EMY
HUCITOJTHUTCIIEM BCIIIb,

BO3MEIICHHSI MOHECEHHBIX MM pAacxXxoJ0B IO YCTPAaHEHHIO HEIOCTATKOB BBHIMOJIHEHHOW pabOTHI
(OKa3aHHOM yCIIYTH) CBOMMH CHJIAMH WJIM TPETHUMHU JIMIIAMHU.

YnoBnerBopeHue TpeboBaHUN MOTpeOUTENsT O OE3BO3ME3JTHOM YCTPAHEHHUH HEIOCTaTKoB, 00
W3TOTOBJICHUM JIPYTOW BEIIM WJIM O IOBTOPHOM BBITIOJHEHUU pPAOOTHl (OKa3aHWUU YCIyTH) HE
OCBOOOKIAET UCIIOJIHUTENSI OT OTBETCTBEHHOCTH B (hOpMe HEYCTOMKHU 3a HAapyIIEHUE CPOKa OKOHYAHUS
BBITIOJIHEHUS pa0OTHI (OKa3aHUS YCIYTH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

[ToTpebutens BOpaBe OTKa3aThCsA OT HMCIOJIHEHMsI JOTOBOpA O BBINOJIHEHHWU DPA0OTHI (OKa3aHUU
yCIIyTH) U MOTpeOOoBaTh MOJTHOTO BO3MEIICHUS YOBITKOB, €CITH B YCTAHOBICHHBINA YKa3aHHBIM JJOTOBOPOM
CPOK HEIOCTAaTKM BBIOJIHEHHON paboThl (OKa3aHHOW YCIyI'M) HE YCTPAHEHbl MHCIIOJIHUTEIEM.
[ToTpebutens Takxke BIpaBe OTKA3aThCA OT WCIOJIHEHHUS JOrOBOPa O BBINOJHEHUU PAOOTHI (OKa3aHHUH
YCIIYTH), €CITH UM OOHApYKEHBI CYIIECTBEHHBIC HEJOCTATKU BBHITIOJHEHHON paboThl (OKa3aHHOW YCITYTH)
WJIY MHBIE CYIIECTBEHHBIE OTCTYIUIEHUS OT YCIOBHM JI0TOBOpA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[TorpeGutens BnpaBe MOTpeOOBaTh TaKKe MOJHOIO BO3MEUICHUS YOBITKOB, MPUUYMHEHHBIX €My B
CBSI3M C HENOCTaTKaMH BBINOJIHEHHON palOOThl (OKa3aHHOW YCIyr). YOBITKM BO3MEILAIOTCS B CPOKH,
YCTAQHOBJICHHBIE U1 yJIOBJIETBOPEHUS COOTBETCTBYIOIUX TPEOOBaHUI OTpEOUTENS.

2. llena BbIOSIHEHHOW pabOTHI (OKa3aHHOW YCIIYTH), BO3Bpaliaemasi moTpeOuTento mpu 0TKaze OT
UCTIOJHEHUSI JIOTOBOpa O BBINOJIHEHUU paboThl (OKa3aHUM YCIYTd), a TakXKe YydHUThIBaeMas IpHU
YMEHBIICHUH LEHbl BBIMOJHEHHON paboThl (OKa3aHHON YCIYTH), ONpPENENseTcs B COOTBETCTBHH C
nyHKTamu 3, 4 u 5 ctaTbu 24 HACTOSIIETO 3aKOHA.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TpeGoBaHus, CBA3aHHBIE C HEIOCTaTKaMHU BBIOJHEHHON paboOThl (OKAa3aHHOW YCIyTH), MOTYT
OBITh MPEABSABIEHBI MPU MPUHATHH BHIMOJIHEHHON paboThl (OKa3aHHOM YCIIyTH) WM B XO/I€ BBIOJIHEHUS
pa®oThl (OKa3aHHWsI yCOyrd) JuOO, €CIM HEBO3MOXXHO OOHApYy>KUTh HEAOCTAaTKU NpU MPUHATHU

www.consultant.ru CtpaHuua 34 us 46
HafeXXHaa npaBoBad noaaep)xka


https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=12.08.2024&dst=100126&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=12.08.2024&dst=100144&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=12.08.2024&dst=100145&field=134

3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"O 3awmTe npaB noTpebutenein"”

BBITIOJTHEHHON pabOoThI (OKa3aHHOM YCIYTH), B TEUYEHHE CPOKOB, YCTAHOBJIEHHBIX HACTOSAIIUM ITYHKTOM.

[Torpeburens BIpaBe MPEAbIBIATh TPEOOBAHUS, CBSI3aHHBIC C HEIOCTATKAMHY BBIITOJIHEHHOW pabOTHhI
(0Ka3aHHOM yCIyTH), €ClIi OHM OOHApPY>KEHBI B TEUCHUE TapaHTHIHOTO CPOKa, a TPU €ro OTCYTCTBHH B
pa3yMHBIN CPOK, B TIPEJENIax ABYX JET CO JHS MPHUHSTHS BBIOJHEHHOW padOThI (OKa3aHHOW yCITyTH) WIH
ISITH JIET B OTHOIICHHH HEJIOCTATKOB B CTPOCHUU U HHOM HEIBHDKUMOM MMYIIIECTBE.

(n. 3 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. VcnonHutenb OTBEYaeT 3a HENOCTaTKH paboThl (YCIyrd), Ha KOTOPYKO HE YCTaHOBJICH
TapaHTUUHBIA CPOK, €CIU MOTPEOHMTENh IOKAXKET, YTO OHHM BO3HHUKIHM JI0 €€ NPUHATUS UM WU IO
MPUYMHAM, BOSHUKIIUM JIO 3TOTO MOMEHTA.

B ortHomenun paboThl (yciayru), Ha KOTOPYIO YCTAaHOBJCH TapaHTUHHBIA CPOK, HMCIOIHHUTEIb
OTBEYAeT 3a €€ HEeIOCTaTKH, €CIM HE JIOKAXKET, YTO OHM BO3ZHHKIIM IOCIE HMPUHATUS PaboThl (YCIyrn)
noTpeOuTeNeM BCICACTBHE HAPYIICHUS WM TPaBWI HCIOJIB30BaHHS pe3yibraTa paboTsl (YCIyrH),
IDEeUCTBUI TPETHUX JIUI] WA HETIPEOIOTMMOM CHIIBI.

(1. 4 BBeneH PenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

5. B cnydasix, Korjaa mpeayCMOTPEHHBIM JOTOBOPOM TapaHTHHHBIA CPOK COCTABIISIET MEHEE ABYX
neT (TSATH JIET Ha HEJABMKUMOE UMYIIIECTBO) U HEIOCTATKU paboThI (YCIIyrH) OOHAPYKEHBI TOTpeOuTEIeM
[0 MCTEYEHUH TapaHTUWHOTO CPOKa, HO B MpejAenax IBYX JeT (MATHU JIET Ha HEJBUKUMOE HMYIIECTBO),
MOTPEOUTENh BIIPABE MPEABSIBUTH TPEOOBAHUS, IPEYCMOTPECHHBIC MTYHKTOM | HACTOSIIEH CTaThH, €CIH
JOKQXKEeT, 4TO TaKhe HEJOCTAaTKU BO3HUKIM 10 MPHUHITUS UM pe3ylbTaTa paboThl (YyCIyru) WU IO
MPUYMHAM, BO3HUKIIIUM JI0 3TOI'0 MOMEHTA.

(. 5 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciydae BBISBICHHUS CYIIECTBEHHBIX HEIOCTATKOB pabOTHl (YCIyrH) MOTPEOHTENh BIIpaBe
IPEIbSBUTH UCIIOJHUTEIO TpeOOBaHUE O OE3BO3ME3THOM YCTPAaHEHUH HEJOCTATKOB, €CIIM JO0KAXET, YTO
HE/IOCTAaTKW BO3HUKJIIM JI0 TIPUHATHS UM pe3yJibTaTta paboThl (YCIyrd) WU 1O MPHUYWHAM, BOZHUKIIHM JI0
3TOr0 MOMEHTa. DTO TpeboBaHHE MOKET ObITh NMPEIBABICHO, €CIM TaKHe HEAOCTATKU OOHApy’KEHBI 10
WCTEYCHHUH JABYX JIEeT (TIATH JIET B OTHOIIECHHH HEIBHKHUMOTO MMYIIECTBA) CO JIHS MPUHATHS pe3yibTaTa
paboThI (yciyru), HO B IpejiesiaX YCTaHOBJICHHOTO Ha pe3ysbTaT padoThl (YCIyTrH) CpoKa CIayObl WM B
TEUEHHUE JIECATH JIET CO JHS MPUHSITHS pe3yJibTata paboThl (YCIyry) MOTPEOUTENEM, €CITU CPOK CITYKObI
He ycTaHoBiIeH. Eciau naHHOoe TpeOoBaHME HE YAOBJIETBOPEHO B TEUEHHUE JBAJATU JHEH CO JHSA €ro
MPEIbSBICHHS TIOTPEOUTENIEM WM OOHAPYKEHHBIH HEAOCTATOK SIBISIETCS HEYCTPAaHUMBIM, TOTPEOUTENH
110 CBOEMY BBIOOPY BIpaBe TpeOOBaTh:

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBCTCTBYIOIICTO YMCHBIIICHHS LICHBI 3a BBIITIOJIHCHHYIO pa60Ty (OKaBaHHYIO y'CJ'IyTY);

BO3MCHICHUA ITOHCCCHHBIX WM pPACXOJ0B II0 YCTPAaHCHHUIO HEAOCTATKOB BBITIOJIHEHHOM pa6OTI>I
(OKaBaHHOﬁ ycnym) CBOMMHU CHJIaMU WJIN TPETbUMU JIMIIAMU,

OTKa3a OT MHCIIOJIHEHHUS JI0TOBOpa O BBIMOJHEHHWU paboThl (OKa3aHUM YCIyTH) U BO3MEIIECHHUSA
yOBITKOB.
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 30. CpoOKM yCTpaHeHUss HeAOCTaTKOB BbIMOJNIHEHHOW paboTbl (OKa3aHHOW
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"O 3awmTe npaB noTpebutenein"”

ycnyru)

Henocratku paboThl (yCIyrd) MOJDKHBI OBITh yCTPAHEHBI HCIIOJHHUTEIEM B pPasyMHBIH CpOK,
HA3HAYCHHBINA TOTPEOUTEIEM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ao03ar1 uckioueH. - Genepanbhbiid 3aK0H o1 17.12.1999 N 212-D3.

HasnadenHsbIil moTpeduTeneM CpoK yCTpaHEHHs HEAOCTATKOB TOBAapa YKa3bIBACTCS B JOTOBOPE MM
B MHOM IIOAINKMCBIBACMOM CTOpOHaAMMU HOOKYMCHTC ambo B 3a5BJICHUH, HAIIPaBJICHHOM HOTpC6I/ITeHeM
UCTIOJTHUTEITIO.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylleHHE HNpPeJyCMOTPEHHBIX HACTOALIEH CTaTbell CpPOKOB YCTPAaHEHUS HEJOCTaTKOB
BBITTOJIHEHHON paboThl (OKa3aHHOW YCIIyTH) MCHOJHHUTENb YIUIAYWBACT MOTPEOUTENI0 3a KK JI€Hb
IPOCPOYKH HEYCTOHKY (IICHIO), pa3Mep U MOPSIOK UCUHCIICHUS! KOTOPOW ONPENEINSIOTCS B COOTBETCTBUH
C IMyHKTOM 5 cTaThbu 28 HacTOAMIEro 3aKoHa.

B cnyuyae HapymieHHus yka3aHHBIX CPOKOB HOTPEOUTENb BIIpaBe NPEAbSIBUTH MCIIOJHUTEIIO HWHBIE
TpeOOBaHus, MPETyCMOTPEHHbIE MyHKTamMu | 1 4 cTatbu 29 HacToAmero 3aKoHa.

Cratbsa 31. Cpoku yaoBneTBOpPeHUA oTAeNbHbIX TpeboBaHUM noTpeduTens

1. TpeGoBanwust moTpeduTesnss 00 yMEHBIIEHUH LIEHBI 32 BBITOJIHEHHYIO Pa0OTy (OKa3aHHYIO YCIYTY),
O BO3MEILEHUHM PAcXOJOB IO YCTPAHEHUIO HEIOCTATKOB BBIIOJIHEHHOW pPabOThl (OKa3aHHOM yCIIyrn)
CBOMMM CHJIAaMHU WJIM TPEThUMH JIMIIAMH, a TAaKXKe O BO3BpaTe YILJIau€HHOU 3a paboTy (yClyTy) AEHEKHOU
CYMMBl M BO3MELIEHHM YOBITKOB, HNPUYMHEHHBIX B CBSI3M C OTKa30M OT MCIIOJHEHHs J0roBopa,
MIpeyCMOTpEeHHbIE MYHKTOM | ctathu 28 u nmyHkTamu 1 u 4 crathu 29 HacTosuiero 3akoHa, MOJyIekaT
YJIOBJIETBOPEHUIO B JIECATUAHEBHBIN CPOK CO JHS NPEAbABICHHUS COOTBETCTBYIOIIETO TPEOOBAHMS.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBanusi MOTpeOUTENsT O OE3BO3ME3AHOM M3TOTOBJICHUU APYrol BEUIM M3 OJHOPOAHOTO
MaTepuasa TaKkoro >kK€ KaueCcTBa WM O MOBTOPHOM BBIMOJIHEHUM padOThl (OKa3aHUM YCIYTH) MOAJIEXKAT
yIOBJIETBOPEHHUIO B CPOK, YCTAHOBJICHHBIN JAJIi CPOYHOTO BBIMIOJIHEHUS pabOThl (OKa3aHUS YCIYyTH), a B
cllydae, €clid 3TOT CPOK HE YCTaHOBJIEH, B CPOK, IPEAYCMOTPEHHBIA JOTOBOPOM O BBIIIOJHEHUH PaOOTHI
(OKa3aHUM YCIyTH), KOTOPBIN ObLT HEHaJIeXkKallle CIIOTHEH.

3. 3a HapyumieHue TPEAyCMOTPEHHBIX HACTOSIIEH CTaTbe CPOKOB YAOBIIETBOPEHUS OTACIBHBIX
TpeOOBaHUN TMOTPEOUTENST HUCIOIHUTENb YIUIAYMBAET MOTPEOUTENIO0 3a KaxAbld JCHb MPOCPOUYKU
HEYCTOMKY (TIEHI0), pa3Mep U MOPSAIOK UCUUCICHHS] KOTOPOUM OMPENETSIOTCS B COOTBETCTBUU C MTYHKTOM
5 craTbu 28 HacTosIIero 3aKoHa.

B cnydae HapymieHuss CPOKOB, YKa3aHHBIX B TMYHKTax | W 2 HACTOSIIEW CTaTbH, MOTPEeOUTEIH
BIIpaBE MPEABSIBUTH HCIOTHHUTENO HHBIE TpeOOBaHUS, MPEAyCMOTPEHHBIC MYHKTOM 1 cTaThu 28 u
nyHKTaMu 1 1 4 ctaTbu 29 HACTOAIIETO 3aKOHA.

CraTtbsa 32. [lpaBo noTpebuTtensa Ha OTKa3 OT UCMOJIHEHUA AO0roBopa O BbINOJIHEHUMU
paboT (oka3zaHuu ycnyr)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"O 3awmTe npaB noTpebutenein"”

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpebutens BIpaBe OTKA3aThCsl OT UCIOJIHEHHSI JOTOBOPA O BBHIOJHEHUH padoT (OKa3aHUH YCIYT)
B JI000€ BpEeMsI TIPU YCJIOBUHU OIUIATHI UCTIOTHHUTEIO (PAKTHYECKH TOHECEHHBIX UM PACcXO0/0B, CBSI3aHHBIX
C MCTIOJIHEHHEM 0053aTeIbCTB M0 JAHHOMY JIOTOBOPY.

Crtatbsa 33. CMmeTa Ha BbInonHeHue paboTbl (OKka3aHue ycnyru)

1. Ha BeimmonHenue paboThl (OKa3aHHE YCIYyTH), MPEIYyCMOTPEHHOW TOTOBOPOM O BBINOJIHEHUU
paboThI (OKa3aHUU YCIYTH ), MOKET OBITh COCTaBJICHA TBEP/Aas WM MPUOJIM3UTEIbHAS CMETA.

CocraBlieHHE TaKOM CMETHI 110 TpC6OBaHI/IIO l'IOTpe6I/ITeJ'I${ WJIM UCIIOJHUTENS 0043aTENbHO.

2. HcnomuuTens He BIpaBe TpeOOBAaTh YBEIWYCHHS TBEPAOW CMETHI, a MOTPEOUTENh - ¢
YMEHBIICHUS, B TOM 4YHCIE B Cllydae, KOrJJa B MOMEHT 3aKJIIOYCHHS JOTrOBOpa HCKIIFOYAIACh
BO3MO>KHOCTh MPEyCMOTPETh MOJIHBIN 00BhEM IMOJICKANTUX BBHITTOJHEHUIO pa0OoT (OKa3aHUIO YCIyT) WK
HEOOXOUMBIX JIJIsl 3TOTO PACXO/I0B.

VcnomHuTeF WMEET TpPaBO TPeOOBATh YBEIWYCHHSI TBEPIOH CMEThI TPH CYIIECTBEHHOM
BO3PAaCTaHHHM CTOMMOCTH MAaTEpPHAIOB M OOOpPYJOBaHMs, MPEIOCTABISICMbIX HUCIIOJHUTEIIEM, a TaKKe
OKa3bIBACMBIX €My TPETHUMH JUIIAMH YCIIYT, KOTOPOE HENb3sl ObLIO MPEIyCMOTPETh MPHU 3aKIFOYCHUN
norosopa. Ilpu oTkasze moTpeOUTEINs BBIOJHHUTH 3TO TPEOOBAHHE HMCIIOJHUTEIbL BIIPABE PACTOPTHYTh
JIOTOBOP B CYZCOHOM IMOPSIAKE.

(m. 2 B pea. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

3. Eciam Bo3HMKIA HEOOXOAWMOCTh  BBIOJHEHHS JIOMOJHHUTEIBHBIX PabOT  (OKa3zaHUs
JOMOJTHUTENBHBIX YCIIYT) U MO 3TOW NMPUYMHE CYLIECTBEHHOI'O MPEBBIMIEHUS MPUOIN3UTEIBHON CMETHI,
HCIOJIHUTENb 00s3aH CBOEBPEMEHHO IMpeaynpeauTh 00 3ToM mnorpedutens. Eciu norpedurtens He nan
corjlache Ha MpeBbIIlIeHHe MPUOIM3UTEIBHON CMEThI, OH BIIpaBe OTKA3aThCs OT UCIOJHEHUs JoroBopa. B
9TOM CJIy4yae HCIOJIHUTEIh MOXXET TpeOOBaTh OT MOTPEOUTEINS YIUIAThI IIEHBI 32 BBIMIOJHEHHYIO paboTy
(OKa3aHHYIO yCIYTY).

HcnonHuTenb, CBOEBPEMEHHO HE NMPEeAYyNpennBIINI NOTPeOUTENSsI 0 HEOOXOAUMOCTH IPEBBIIICHUS
NpUOIN3UTENIBHON CMETBI, 00s13aH MCIIOIHUTDH JIOTOBOP, COXPAaHsA MPaBO Ha oImjary paboTsl (YCIyru) B
npenenax NpuOIU3UTENIbHON CMETHI.

(. 3 BBeneH PenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

CraTtbsa 34. BbinonHeHue paboTbl U3 MaTepuarna UCNoSIHUTENs

1. UcnionHuTeNns 00513aH BBIIOIHUTE PadOTY, ONpPEIeNEHHYI0 JOTOBOPOM O BBIITOJHEHUH PaOOTHI, U3
CBOETO MaTepHasa U CBOUMH CPEACTBAMH, €CIIM HHOE HE MPEAYCMOTPEHO JOTOBOPOM.
(B pen. denepanbhoro 3akona ot 17.12.1999 N 212-03)

I/ICHOJ'IHI/ITGHB, Hpe}IOCTaBI/IBHH/Iﬁ MaTepI/IaJ'I IJIs1  BBIIIOJIHCHU S pa6OTLI, OTBCHACT 3a €ro
HEHa/JIeXKallee KauyecTBO MO MpaBWiIaM 00 OTBETCTBEHHOCTH IMPOJABIAa 32 TOBaphl HEHAJUICKAIIETO
Ka4yecTBa.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)
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"O 3awmTe npaB noTpebutenein"”

2. Matepualsl UCHIOJIHUTEIS OTUIAYMBACTCS TIOTPEOUTEIEM MPH 3aKIFOUEHUH YKa3aHHOTO JIOTOBOpa
MOJIHOCTBIO WJIH B pa3Mepe, YKa3aHHOM B JJOTOBOPE O BBIMOJIHEHUU PabOTHI ¢ YCIOBUEM OKOHYATEIHHOTO
pacuera TpU TMOJYYCHUH MOTPEOUTENIEM BBIMOJIHEHHOW HCIIOIHUTEIEM Pa0OThI, €CIM WHOW TOPSIOK
pacyeToB 3a MaTepua UCIOJHUTENS HE MPEAYCMOTPEH COTJIallieHHEM CTOPOH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B chywasx, mpemxyCMOTPEHHBIX JIOTOBOPOM O BBIMOJTHCHHH PabOThI, MAaTepUaTl MOXKET OBITh
NPEJOCTABIICH  WCIOJNHUTENIeM moTpebutenmto B KkpemuT. llocienyromee W3MEHEHHE — IICHBI
MPEOCTABICHHOTO B KPEIUT MaTepralia HCTIOJIHUTENS HE BJICUET 3a COOOU mepepacyera.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4, MaTepI/IaJI HUCIIOJTHUTCIIA H H€O6XOZ[I/IMH€ JJIs1 BBITIOJTHCHUA pa6OTBI TCXHUYCCKHUEC CPCACTBA,
HHCTPYMCHTBI U ITPOYECC NOCTABIAKOTCA K MECTY BBIIIOJTHCHUA pa60T HUCITOJTHUTCIIEM.

CraTtbsa 35. BbinonHeHne paboTbl U3 Mmatepuana (c BelbIo) noTpeduTens

1. Ecau paGota BBIMOJIHSAETCS MOJHOCTHIO WJIM YaCTUYHO U3 MaTepuana (C BEIIbl0) MOTpeOuTeNs,
HCIIOJIHUTEIIb OTBEYAET 32 COXPAHHOCTh 3TOT0 MaTepHalia (BeIir) U MPaBUIbHOE €ro UCIOIb30BaHHE.

Hcnonuurens 00sA3aH:

NpeIynpeuTh MOTPEOUTENS O HENPHUTOJHOCTH WM HEIOOPOKAYECTBEHHOCTH IMEPEIaHHOTO
nmoTpeduTeneM MaTepuaa (Bem);

NpeaACTaBUTL OTYCT 00 HN3pacxXoa0BaHNHU MaT€purajia U BO3BPATUTh €ro OCTATOK.

B ciywae nmonmHOW miM 4acTUYHOM yTpaThl (HOBpEXIECHMs) Marepuana (BELIM), HNPUHATOrO OT
OTpeOUTENs, UCHOJHUTENb 00s13aH B TPEXJHEBHBI CPOK 3aMEHUTh €ro OJHOPOAHBIM MaTepHUaIOM
(BelIbI0) aHAJIOTMYHOTO KAayecTBa M IO JKEJIAHUIO MOTPEOUTEN U3TOTOBUTH M3/EIHE U3 OAHOPOIHOTO
MaTepuaia (Bellr) B pa3yMHbIN CPOK, a P OTCYTCTBHH OJHOPOJIHOTO MaTepuaa (BELy) aHaJOTUYHOTO
KayecTBa - BO3MECTUTh IMOTPEOUTENIO JABYKPATHYIO LIEHY yTpaue€HHOro (MOBPEXJISCHHOI0) MaTepuala
(Bemn), a Tak¥Ke pacxo/Ibl, IOHECEHHBIE TOTPEOUTENEM.

2. llena yTpaueHHOro (MOBPEXJIEHHOI0) MaTepuana (BELd) ONpeneseTcs, MCXOIsS W3 LEHBI
MaTepuaia (BeU), CylIeCTBOBABIIEH B TOM MECTE, B KOTOPOM TpeOOoBaHUE MOTPEOUTENS JOIKHO OBLIO
OBITHb YZOBJIETBOPEHO UCIIOIHUTEJEM B JIEHb JOOPOBOIBHOTO YJOBIETBOPEHUS TAKOTO TpeOOBAHUS WM B
JIEHb BBIHECEHUS CyIEeOHOTO PEIICHHUs, €ClIu TpeOoBaHUE MOTPEOUTENs T0OPOBOJIILHO YAOBIETBOPEHO HE
OBLIIO.

[lena marepuana (Bemx), IEPEAaBaEMOro UCIOIHUTEIIO, ONPEIENISIETCS B JIOTOBOPE O BBINOJIHEHUH
paloThI UM B MHOM JIOKyMEHTE (KBUTAHIIMH, 3aKa3e), MOJITBEPKAAIOLIEM €ro 3aKII0UeHHeE.
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. HcnomHutenb OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a IMOJHYIO WJIM YaCTHYHYIO yTpaTy
(moBpexJieHue) Marepuana (Beuy), MPUHATOr0 UM OT MOTPEOUTENs], €ClIU MOTPEOUTENh MPELyNpekIeH
UCTIOJIHUTENIEM 00 0COOBIX CBOMCTBAaX MaTepuaia (Belln), KOTOpble MOTYT MOBJIEUb 32 COOON €ro MOJHYI0
WIN YaCTUYHYIO YTpary (IOBpexaeHue) J1u0o eciau yKa3aHHble CBOWCTBAa MarepHala (BElld) HE MOTJIH
OBbITH OOHAPY KEHBI ITPU HaUIekKAIEl TpHUeMKe UCIIOTHUTEIEM 3TOr0 MaTepuana (Bemu).
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(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratba 36. O6sA3aHHOCTb MUcCNONHUTENA WUWHdOpMUMpoBaTbL noTpeduTens o6
obcToATeNnbLCTBaxX, KOTOpble MOFyT MNOBMIMATL Ha Ka4vyecTBO BbINONHAEMOU paboTbl
(oxasbiBaemowm ycnyru) unm nosneyvb 3a CO60M HEBO3MOXHOCTbL €e 3aBepLIeHUs B CPOK
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Hcnonaurtens 00s3aH CBOEBPEMEHHO WH(GOPMHUPOBATH MOTPEOUTENST O TOM, UYTO COOJIIOJICHHE
yKa3aHUil MoTpeOuTesNss U HHbIE OOCTOSATENLCTBA, 3aBUCSILNE OT MOTPEOUTEIIS, MOTYT CHU3UTh KauecTBO
BBITOJIHSAEMON paboThl (OKa3bIBaEMOM YCIIyTH) WM TOBJIEYb 32 COOOH HEBO3MOKHOCTH €€ 3aBEPIICHUS B
CPOK.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecmu  mortpebutenb, HECMOTpsST Ha CBOCBpEMEHHOE M O0OCHOBaHHOE HMH(DOPMUpPOBaHHE
WCIIOJTHUTEJIEM, B PA3yMHBIM CPOK HE 3aMEHUT HETPUTOIHBINA WIIM HETOOPOKAYCCTBCHHBIN MaTepHall, He
W3MEHUT YyKa3aHWW O CIOCOOE BBIMOJHEHHSI Pa0OThI (OKa3aHUsl YCIyrd) JHOO HE YCTPAHUT HHBIX
0OCTOSITETTLCTB, KOTOPBIE MOTYT CHH3HTHh KAadeCTBO BBIOJHIEMON pa0OTHl (OKa3bIBAEGMOU YCIYTH),
WCITIOJIHUTEJIb BIIPABE OTKA3aThCsl OT MCIIOJIHEHUS JOTOBOPA O BBIOJHEHHU PabOTHI (OKa3aHUU YCIyTH) U
OTPeOOBATH MOJIHOTO BO3MEIICHHUS YOBITKOB.

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratbsa 37. NMopsaaok n coopMbl onnartbl BbINONIHEHHOW PaboThl (OKa3aHHOM yCryriu)
(B pen. enepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3)

[Torpebuteny 00s3aH OIIATUTHh OKa3aHHbBIE €My YCIYTM B IOpPSIKE U B CPOKH, KOTOpBIE
YCTaHOBIICHBI JOTOBOPOM C MCIIOJTHUTEIIEM.
(uacTb nepBas B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeGuTens 00s3aH OIUIATUTH BHIMOJIHEHHYIO HCIIOJHUTENIEM B IOJHOM 00beMe paboTy mocie ee
npuHsaTHs otpedureneM. C cornmacus noTpeduTens padoTa MOKET ObITh OIJIaY€Ha UM IPU 3aKII0YEHUH

JIOTOBOpA B MOJTHOM pa3Mepe WK MyTeM BbIIaYu aBaHca.
(B pen. deaepanbhbIx 3aKk0HOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

Omulata OKa3aHHBIX YCIYT (BBIIOJHEHHBIX PAa0bOT) MPOU3BOJAUTCS MOCPEICTBOM HAJIMYHBIX WIH
Oe3HAIMYHBIX PAacYE€TOB B COOTBETCTBHUH C 3aKOHOAaTenbCcTBOM Poccuiickoit denepanuu.
(uacTb TpeThs BBeneHa DenepanbHbIM 3akoHOM 0T 27.07.2006 N 140-D3)

[Ipu uconp30BaHUM HATUYHOM (DOPMBI PacueToOB OIUIaTa TOBAPOB (paboT, yCIyr) MOTpeOuTenem
MIPOU3BOJUTCS B COOTBETCTBUM C YKa3aHHUEM MpojaBla (MCIIONMHUTENS) MyTEM BHECEHUs HaTUYHBIX
JIEHEKHBIX CPEACTB MPOJABIy (MCIIOJHHUTEI0), TUOO0 B KPEAUTHYIO OpraHU3AIHI0, JUO0 TIATEKHOMY
areHTy, OCYIIECTBISIONIEMY JIeSITeNbHOCTh MO NpUeMy IulaTexel (GU3NYeCKHUX JIUIL, TUO00 OaHKOBCKOMY
MIaTeKHOMY  areHTy  (cy0areHTy), OCYIIECTBISIONIEMY  JESTEIbHOCTh B COOTBETCTBHH  C
3aKOHOJATEIbCTBOM O OaHKax U OaHKOBCKOH JEATENbHOCTH, €CJIM UHOE HE YCTAaHOBIECHO (eiepaabHbIMU
3aKOHAaMM WJIM HWHBIMA HOPMAaTHUBHBIMU NpaBOBbIMH akTamu Poccuiickoit ®enepanuu. Ilpu stom
o0s13aTeNbCTBA MOTPEOUTENs Tepel MPOAaBLOM (MCIIOJHUTENIEM) MO OIUlaTe TOBapoB (paboT, ycCIyr)
CUMTAIOTCS HCIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JEHEKHBIX CPEICTB C MOMEHTA BHECEHHUS HaJIMYHBIX
JICHEXKHBIX CPEJICTB COOTBETCTBEHHO MPOAABIY (MCIIOIHUTENIO), JINOO B KPEAUTHYIO OPTaHU3aIHIo, THO0
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IUIATe)KHOMY areHTy, OCYIICCTBIISIOIIEMY JCSITEIbHOCTh MO MPUEMY IUIATeXeH (H3MYECKHUX JIUIL, OO0
0aHKOBCKOMY IUIATEKHOMY areHry (CyOareHTy), OCYIIECTBISIONMIEMY NEATEeIbHOCTh B COOTBETCTBUU C
3aKOHO/IATEIILCTBOM O OaHKaX M OaHKOBCKOIl JIeTEIbHOCTH.

(B pen. @enepanbhbix 3akoHoB 0T 03.06.2009 N 121-D3, ot 27.06.2011 N 162-D3)

Cratbsa 38. YTpaTtuna cuny. - ®eaepanbHbiv 3akoH oT 25.10.2007 N 234-®3.
Cratbsa 39. PerynupoBaHue okasaHusi oTaeNbHbIX BUAOB yCnyr

HOCJIGI[CTBI/ISI HapylICHHUA }’CJIOBI/Iﬁ AOrOBOPOB 00 oKka3zaHuu OTACJIBHBIX BUAOB YCIIYI, €CJIM TAKHC
AOT'OBOPBI IIO CBOEMY XapaKTEpy HE NOANAJArOT IIOMI ﬂeﬁCTBHe HaCTOHH_[eﬁ rJIaBbI, OIPEACIIAIOTCA
3aKOHOM.

Cratbsa 39.1. llpaBuna okaszaHusa oTAeNbHbIX BUAOB YCIyr, BbINOSIHEHUA OTAENbHbIX
BUAOB paboT noTpedutensam
(BBeneHa ®enepanbHbIM 3ak0HOM OT 18.07.2011 N 242-D3)

[TpaBwiia oka3aHus OTIEIBHBIX BUIOB YCIYT, BBITIOJTHCHHS OTICIBHBIX BUIOB Pa0OT MOTPEOUTEIISIM
ycraHaBiauBaroTcs [IpaButensctBom Poccuiickoit @eaepannn.

nasa IV. TOCYAAPCTBEHHAA U OBLLLECTBEHHASA 3ALLUTA
NPAB NOTPEBUTEJNEMN

Cratba 40. ®depepanbHbliA rocyaapCTBEeHHbIN KOHTponb (Hap3op) B obnactm
3awuThbl NpaB noTpeduTenen
(B pen. @enepanbHoro 3akona ot 11.06.2021 N 170-03)

1. ®enepanbHbIil TOCYJapCTBEHHBIN KOHTPOJIb (Ha/A30p) B 00JIACTH 3alIUTHI IIpaB MOTpeOuTeNnen
ocymecTBisieTcs eaepalbHbIM OPraHOM HCIOJHUTEIbHOM BIACTH, YIIOJIHOMOYEHHBIM [IpaBuTenscTBOM
Poccutiickoit deneparuu (1anee - oprad rocy1apcTBEHHOTO HaI30pa).

2. Tlpenmerom (eaepabHOTO TOCYAapCTBEHHOTO KOHTPOJIA (HaaA30pa) B 0OJAcTH 3allUThl MPaB
noTpeduTenel sBIsIIOTCS:

1) cobmroneHre  HW3TOTOBHUTENSIMH,  WCIOJHUTEISIMH, MOPOJaBIAMH,  yIOJHOMOYEHHBIMH
OpraHM3alMsIMA WM YIOJTHOMOYEHHBIMU HWHAWBHUAYAJbHBIMH MPEANPUHUMATENSAMUA, HMIIOPTEPAMHU,
BIIQ/IETIFIIAMU arperaTopoB 00s3aTeNbHBIX TPeOOBAaHUI, YCTAHOBIEHHBIX HACTOSIIUM 3aKOHOM, IPYTHMH
(dbenepaibHBIMU 3aKOHAMH U WHBIMH HOPMATHBHBIMU MPAaBOBBIMH akTamu Poccuiickoii deneparuu, a
TAK)K€ aKTaMH, COCTABJISIOIIMMHU IIpaBO EBpa3snMiiCKOro 3KOHOMHYECKOIO COI033, PETYJIUPYIOLIUMHA
OTHOIIIEHHUS B 00JIACTH 3aIUTHI TIpaB MOTPEOUTENECH;

2) cobmrofieHre U3TOTOBUTENIEM, UCIIONHUTEIEM (JTUIIOM, BBIMOTHIIOMMM (PYHKIIMM WHOCTPAHHOTO
M3TOTOBUTENS), TIPOJIAaBIIOM TPEOOBAaHMM, YCTAHOBJICHHBIX TEXHMUYECKHUMHU pETIaMEHTaMH, WA
00s13aTeNbHBIX TPEOOBAHUMN, TMOJUICKANIMX MPUMEHEHUIO A0 JHS BCTYIUIGHHS B CHIIy TEXHUYECKHX
periiaMeHToB B COOTBETCTBUU ¢ DemepanbHbM 3akoHOM oT 27 nekadps 2002 roma N 184-®3 "O
TEXHUYECKOM pEryJIupoBaHun",;
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3) coOmoneHue MpojaaBLaMU M BIAJAENbIAMH arperaropoB 0O0s3aTeNbHBIX TpPeOOBAaHUU K
MapKHpPOBKE TOBAPOB CpPEACTBAMHU HICHTU(UKAIMH, K Iepenadye HH(oOpMaluu B TOCYJApCTBEHHYIO
MH(OPMALIMOHHYIO CHUCTEMY MOHHUTOPHHIa 3a O0O0OOpPOTOM TOBAapoOB, MOJJIEKAIINX 00g3aTeNbHOM
MapKHpPOBKE CpPEACTBaMHU HJCHTU(UKAIMH, U HHBIX TPeOOBAHWH, CBS3aHHBIX C 00OPOTOM TOBApOB,
uH(popMalUg O KOTOPBIX MOJJICKUT BHECEHHIO B YKa3aHHYIO TOCYAAapCTBEHHYIO HH(GOPMAaIMOHHYIO
cucreMy B cooTBeTcTBUU ¢ DenepanbHbiM 3akoHOM OT 28 nekadbps 2009 roma N 381-03 "OO6 ocHoBax
roCyJIapCTBEHHOI'O PEryJIMPOBaHUs TOProBoil aesTenbHOCcTH B Poccuiickoit denepanun", OeaepanbHbIM
3akoHOM OT 13 wmronHa 2023 roma N 203-@3 "O rocyIapcTBEHHOM pEryJIMpOBAaHUU IIPOU3BOJICTBA U
00opoTa TabauyHbIX U3/ETUil, Ta0auHON MPOAYKLIMU, HUKOTHHCOAEPKAIIEH MPOIYKIIUU U ChIPbs IJIS UX
npou3BojicTBa", DenepaibHbIM 3aKOHOM OT 22 HosiOps 1995 roma N 171-®3 "O rocygapcTBeHHOM
PEryJIMpPOBaHUM TPOU3BOJICTBA M 00OpPOTa ATHIOBOTO CIHPTA, aJKOTOJBHOW M CIHPTOCOAEpKalleit
MPOIYKIIMK U 00 OTpaHUYCHUU MOTPeOIeHHs (PACIUTHS) AIKOTOILHOW MPOAYKIHMH', 32 UCKIIOYCHHEM
TaKuX O0O0s3aTENbHBIX TPEOOBAaHUM, OTHOCSIIMXCS K TMPEIMETY PErHOHAIBHOTO TOCYAapCTBEHHOTO
KOHTPOJIS (Ha/A30pa) B 00IACTH POHUYHOM MPOAAXKH AIKOTOJBHON M CIIMPTOCOJEPIKALICH TPOIYKIIUH U
(benepanbHOro rocyAapCcTBEHHOT0 KOHTPOIIA (HaA30pa) B 00JIaCTH MPOM3BOACTBA U 000pPOTA 3TUIOBOTO
CIIMPTA, AJIKOTOJIBHOM ¥ CIUPTOCOAEPKAIEN TPOTYKIIHH.

(nm. 3 BBeneH PenepanbHbiM 3akoHOM OT 04.08.2023 N 474-D3)

3. OpraHumzanmsi ¥ OCYIICCTBICHHE (eAepaTbHOIO TOCYAapCTBEHHOTO KOHTPOJIS (Hana3opa) B
o0yacTu 3almuUThl IpaB notpedureneil perynupyrorces denepanbabiM 3akoHoM oT 31 uronst 2020 roga N
248-®3 "O rocymapCTBEHHOM KOHTpoJie (HAI30pe) W MYHUIUIAIBHOM KOHTposie B Poccuiickoi
denepanuu".

4. Tlonoxxenne o (emepalbHOM TOCYIApCTBEHHOM KOHTpOJe (Haa30pe) B 00JIACTH 3alWTHI TPaB
notpebureneit yreepxkaaercs [IpaButensctBoM Poccuiickoii @eneparuu.

5. B monoxkenun o denepaabHOM rocyIapcTBEHHOM KOHTpoJie (Haa30pe) B 00JIACTH 3alIWTHI TIPaB
notpeOuTeneil yka3plBalOTCS HaMMEHOBAaHHE U CTPYKTYPHBIE SJIEMEHTHI TEXHHYECKOTO perjiaMeHTa
(unn) 00s13aTeNIbHBIX TPEOOBAHMM, TOUISKAIMX PUMEHEHHUIO 10 THS BCTYIUJICHHS B CHIIY TEXHUUECKHUX
perinaMeHToB B coOTBeTCTBUU ¢ DenepanbHbIM 3akoHOM OT 27 nekabps 2002 roma N 184-d3 "O
TEXHUYECKOM PETYIUPOBAHHUM", OI[EHKA COOIIOIEHUSI KOTOPBIX OCYIIECTBIISETCS B paMKax (eaepabHOro
rOCYJapCTBEHHOTO KOHTpOJsA (Haja30pa) B OOJIACTM 3alUThl NpaB MOTpeOHUTeNned, a TakKe BHIbI
MIPOIYKIINH, SBJISIONINECS 00BEKTaMH (eepaTIbHOTO TOCYIapCTBEHHOTO0 KOHTPOJIS (Haa30pa) B 00JacTu
3alIUTHI IIPaB MOTpeOuTeNnei.

6. Opral rocy1apcTBEHHOI0 HaJ30pa €XKEroHO FOTOBUT IOCYJapCTBEHHBIHN JOKIA O 3alUTE IpaB
notpeduteneit B Poccuiickoit @enepanun B mnopsjake, ycraHoBiaeHHOM IIpaButensctBoM Poccuiickoit
denepanuu.

7. Opran rocyJlapcTBEHHOI'O HaJ30pa BIpaBe oOpallaThCs B CYJ C 3asABJICHUSMHU B 3aIIUTy IpaB
norpedbuTeneii M 3aKOHHBIX HHTEPECOB OTAENbHBIX MOTpeduTenei (rpymmel  moTrpeduresnei,
HEOIPEJICIEHHOT0 Kpyra morpeOuteneii), a Takke ¢ 3asBICHUSIMU O JIMKBUAALUU H3TOTOBUTENS
(ucnosmHUTENS, MPOJABIA, YIIOJIHOMOYEHHOW OpraHM3alluu, UMIIOpTEpa, BJAJeNbla arperaropa) Jubo o
IIPEKPALLIEHUN JEeSATENbHOCTH UHIUBUAYAIBHOIO MIpeANPUHUMATENSA (YIIOJIHOMOYEHHOTO
WHIUBUAYAIbHOTO TMpeANpUHUMATeNsi) 3a Trpy0Ooe (MOBJEKIIee CMEpTh WM MaccoBble 3aboseBaHMs,
OTpaBIICHUSI JIFO/Iel) HapyIIEHUE MpaB MOTpedUTee.

8. OpraH rocy1apcTBEHHOTO HaJ[30pa B MOPSAJKE, YCTAHOBICHHOM 3aKOHOAATEILCTBOM Poccuiickoit
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denepanyu, MOXKET OBITH MPHUBJICYCH CYJOM K YYacTHIO B JieJie, a TaKXKe BIpPaBe BCTYIATh B JIEJNO IO
cBOEeH WHULMATUBC WUJIK IO MHHUOMWATUBC JIUML, YUYAaCTBYIOIIUX B ACIIC, UIA Oa4YW 3aKIIOYCHHA 11O JCITY B
HEeJISAX  3allMThl TpaB  MOTpeOUTENed B  pamMKaX TPaXKAAHCKOTO WM  aIMHHHUCTPATHBHOTO
CYOTIPOU3BOJICTBA.

9. Opran rocynapCTBEHHOIO HaJ30pa BIPaBE [aBaThb DPA3bSICHEHMs 10 BOIPOCAM IPUMEHEHUS
3aKOHOB M MHBIX HOPMAaTUBHBIX IIPAaBOBBIX akTOB Pocculickoi denepanuu, peryupyronmx OTHOLICHUS B
00J1aCTH 3alUThI IpaB MOTpeOUTENEH.

10. KoHcynbpTupoBanue, NpopUIaKTUIECKUI BU3UT, HAONIOJCHUE 332 COOJIIOICHHEM 00s3aTelIbHBIX
TpeOoBaHMii, BbIC3HOE OOCIEIOBAaHUE MOIYT IIPOBOJMTHCS (elAepalbHbIMU TOCYAapPCTBEHHBIMU
YUPEXKACHUAMH, IOABEIOMCTBEHHBIMA OpPraHy TIOCYyJapCTBEHHOIO HaA30pa, B IOPSAKE U Cllydasx,
YCTaHOBJICHHBIX MOJIOXKEHHEM O (eliepaibHOM TOCYJapPCTBEHHOM KOHTpOJIE (HaA30pe) B 00IACTH 3aLIUThI
npaB MoTpeOuTeNei.

Crtatbna 41. Obsa3aHHOCTL n3rotoBuTens (vcnonHuTens, npoaasua,
YNOSIHOMO4YEHHOW opraHusauum unu YyNONTHOMOYEHHOro MHAuBMAyanbHOro
npeanpuHUMaTensl, UMMNopTepa, Bragenbua arperatopa) Mo npeaocTaBfieHUIO
MHcpopmaLMm opraHy rocyaapcTBeHHOro Hagsopa
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

(B pen. @enepanbHoro 3akona ot 18.07.2011 N 242-03)

WzroroButenb (MCIOMHUTENb, MPOAABEL, YINOJIHOMOYEHHAs] OPraHHU3alUs WM YHOJIHOMOYEHHBII
WHJIUBUIYAIbHBIA TPEANpPUHUMATENIb, WMIIOPTEpP, BIAJCNEll arperatopa) mo TpeOOBaHWIO OpraHa
roCy/IapCTBEHHOI'O HAA30pa, €ro JOJKHOCTHBIX JIMIl 00s3aH MPEJOCTAaBUTh B YCTAHOBJICHHBINM UMHU CPOK
JIOCTOBEPHBIC CBEJCHUS, TOKYMEHTAINIO, OOBSICHCHHS] B MUChbMEHHOW ¥ (WINM) yCTHOH (popme W MHYIO
nH(pOpMaIIUI0, HEOOXOMUMYIO MJi OCYIIECTBICHHS OpPraHOM TOCYAApCTBEHHOTO HaI30pa H €ro
JOJDKHOCTHBIMH JIMIIAMH TTOJTHOMOYHUH, YCTAaHOBJIEHHBIX 3aKOHO1aTeNbcTBOM Poccutickoii deneparum.

(B pen. @enepanbHoro 3akona ot 29.07.2018 N 250-D3)

Cratbs 42. YTpaTtuna cuny. - ®eaepanbHbiv 3akoH oT 21.12.2004 N 171-®3.

Cratba 42.1. [lonHOMOYMA BbICWUUX WCMNOSIHUTESNIbHbLIX OpPraHoB CyObHLEKTOB
Poccunckon ®epgepaumm B o6nactu 3awmtbl NnpaB noTpedutenen
(B pen. @enepanbHoro 3akona ot 08.08.2024 N 232-03)

(BBeneHa ®enepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. Beicmmii HCHOJIHUTEIBHBIH OpraH COOTBETCTBYIOIIEro cyobekra Poccuiickoit ®enepanuun
OCYILECTBIISIET MEPOIIPHUSATHUS 10 pealn3alui, 00eCIEUeHUIO U 3allUTe MIPpaB MoTpeduTeneil u B mpeaenax
CBOMX TTOJTHOMOYHH IPHUHUMACT ONPEACTICHHBIC MECPHEI.

(B pen. @enepanbHoro 3akona ot 08.08.2024 N 232-03)

2. B mensx comeWcTBHS 3aldTe TMpaB MMOTpeOUTENeld WCIOTHUTEIbHBIE OpPraHbl CYOBEKTOB
Poccuiickoit @enepannu pazpabaThiBalOT perHOHAIBHBIE IPOTPaMMBI 110 3aIUTE MpaB MoTpeduTenei u
OKa3bIBalOT COJICHCTBUME OpraHaM MECTHOIO CaMOYIIPaBJICHHUS M OOIIECTBEHHBIM OOBEAUHEHUAM
notpeOuTeneit (MX accoruanusiM, cor3aM) B OCYIIECTBICHUH UMU 3aIUTHI IIPaB MOTPEeOUTENEH.

(n. 2 BBemen depepanbHbiM 3akoHOM OT 18.03.2019 N 38-@3; B pea. DenepaqbHOTO 3aKOHa OT
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08.08.2024 N 232-03)

3. OpraH rocy1apcTBEHHOTO Ha/130pa yTBEP)KAAET METOANYECKUE PEKOMEHAAINU 110 pa3paboTke U
peannu3aniy perHOHATBHBIX 1 MyHHIUIAIBHBIX POTPAMM I10 3aLIUTE ITPAaB NOTPEOUTEINCH.
(. 3 BBeneH PenepanbHbM 3akoHOM OT 11.06.2021 N 170-D3)

Cratba 42.2. lNepepaya ocywecTBNEeHUSA MOJNIHOMOYUMA OpraHa rocynapCcTBeHHOro
HaA3opa UCNONHUTENbHbIM OpraHam cy6bekTtoB Poccunckon ®eaepaumm
(B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-03)

[TomHOMOYMST OpraHa TOCYJapCTBEHHOTO HaJ30pa 1O  OCYIIECTBICHUIO  (henepabHOro
roCyJapCTBEHHOTO Haj30pa B OOJACTH 3allMThl IIpaB IOTpeOUTeNeld MOTYT IepefaBaTbCs s
OCYIIECTBJICHUSI MCIIOJHUTEIBHBIM oOpraHam cyobekToB Poccuiickoii denepaiuu MOCTaHOBICHUSMU
[IpaButensctBa Poccuiickoit @enepaunu B mopsiake, ycraHoBlieHHOM denepanbHbIM 3aKOHOM OT 21
nexabpst 2021 roga N 414-®3 "OO6 o0muUX NpUHIMIIAX OpPraHU3alMU ITyOIMYHOW BJIACTH B CyOBEKTax
Poccuiickoit denepanun'.

Cratbs 42.3. [lopga4ya n paccMoTpeHue obpalleHnm noTpeduTenen
(BBeneHa PenepasbHbIM 3ak0HOM OT 18.03.2019 N 38-D3)

1. OOpamienue noTpeOuTeNsl MOKET ObITh HAlpaBJIEHO B NUCBMEHHOW (opMe Ha OyMa)KHOM
HOCHUTEJIE WU B DJIGKTPOHHOW (OopME B OpraH TroCyJapCTBEHHOTO HA/A30pa, MHBIE YIOJTHOMOYEHHBIE
denepanbHble OpPTaHbl HCIOJHUTEIHHOW BJIACTH, WCIOJIHHUTEIbHBIM oOpran cyOnekra Poccuiickoi
®denepanuu 1160 OPraH MECTHOTO CaMOYITPABJICHUS.

(B pen. @enepanpuoro 3akoHa ot 08.08.2024 N 232-D3)

2. OOpamieHue mnoOTpeOUTENsE MOXET OBITh HaMpaBlIeHO [0 MoYTe, C MCIOJb30BaHHEM
MH(OPMALIMOHHO-TEIIEKOMMYHHUKAIMOHHOH ceTH "MHTepHeT", B TOM 4uciie o(uLnaibHOro caiita opraHa
rOCYJapCTBEHHOTO HaJ[30pa, MHBIX YIOJHOMOYEHHBIX (peepanbHbIX OPraHOB MCIIOJHUTENBHON BIACTH,
HCIIOJIHUTENIBHOTO oprana cyonsekra Poccuiickoit @eneparnyu 1060 opraHa MECTHOTO CaMOYTIpaBJIeHUS (B
cyobektax Poccuiickoit denepanuu - ropoaax ¢enepaibHoro 3HaueHuss Mockse, Cankt-IlerepOypre u
CeBacTonosne ¢ HUCHOJIb30BAHMEM O(DUIMAIBHOIO CaiTa OpraHa MECTHOIO CaMOYIIpaBJIEHHUS B Cllydae,
€ClIM 3TO MPEeJyCMOTPEHO 3aKoHaMHM cyObekToB Poccuiickoit ®enepauuu - ropoJoB QenepaabHOro
3HaueHus: MockBbl, Cankr-IletepOypra u CeBactomnossi), €IMHOTO IOpTajga TOCYJIAapPCTBEHHBIX H
MYHULUOAIBHBIX YCIYT JM00 PErHOHAILHOTO MOpTaja TOCYJApCTBEHHBIX M MYHUIMNAIBHBIX YCIYT, a
TaK)K€ MOKET ObITh MPUHATO MPH JIUYHOM IIpUEME 3asBUTEIIS.

(B pen. @enepanbHoro 3akona ot 08.08.2024 N 232-03)

3. B MHOropyHKIMOHAIbHBIX LEHTPaX MPEIOCTABIEHUS TOCYAAPCTBEHHBIX W MYHUIMIAIbHBIX
YCIYT MOTYT OCYLIECTBISATBCS MPUEM OOpallleHHi noTpeduTeneil 1 KOHCYJIbTUPOBaHUE MOTpeOuTeNeit no
BOIIpOCaM  3allUThl WX TMpaB HAa OCHOBAaHMU  COTJAIIEHUH O  B3aUMOACUCTBUM  MEXKIY
MHOTO()YHKIIMOHAJIBHBIMU LIEHTPAaMH MPEAOCTABICHHUS TOCYIAPCTBEHHBIX W MYHHMLHUIAIBHBIX YCIYT U
denepanbHBIMU OpraHaMHM MCIIOJHUTEIBHONM BJIACTH, OpraHamMH TOCYJapCTBEHHBIX BHEOIOKETHBIX
($oHI0B, OpraHaMu rocyapcTBeHHON BiacTu cyObekToB Poccuiickoit @enepaium, opraHaMd MECTHOTO
CaMOYIIPABJICHMS.

Cratbsa 43. OTBETCTBEHHOCTb 3a HapylueHue npaB noTpeduTenemn, yCTaHOBMEHHbIX
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"O 3awmTe npaB noTpebutenein"”

3aKOHaMM U MHbIMU HOPMaTUBHbLIMUM NpaBoOBbLIMU aKkTamu Poccumnckon Penepaumm
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapylieHHe TpaB MOTpeOUTENel, YCTAaHOBIEHHBIX 3aKOHAMH W HWHBIMH HOPMATHBHBIMU
npaBoBbIMU akTamu Poccuiickoii denepanuu, nmpoaaser (UCIOIHUTENb, U3TOTOBUTENb, YIIOTHOMOYEHHAs
OpraHM3alys. WIM YIOJHOMOYEHHBIM WHIUMBUAYaJIbHBIH MpEeANPUHUMATEIb, HMIIOPTEP) HECET
aJIMUHUCTPATUBHYIO, YTOJOBHYIO WIHM TI'Pa)KAAHCKO-NPABOBYIO OTBETCTBEHHOCTh B COOTBETCTBUM C
3aKkoHoarenbcTBoM Pocculickoit denepanun.

Cratba 44. OcywecTBneHve 3awuTbl NpaB noTpedbuTenen opraHamMu MeCTHOro
camoynpaBrieHusi
(B pen. @enepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B mensx 3amurtel npaB notpedurenel Ha TEPPUTOPUM MYHULMIIAIBHOIO OOpa3oBaHUsI OPraHbI
MECTHOI'O CaMOYIIPaBJICHH BIIPABE:

paccmarpuBarh oOpaiieHuss MOTpeOUuTeNnei, KOHCYJIbTUPOBATh HMX IO BOMPOCAM 3aIIUTHI TPaB
nmoTpeouTeneu;
(B pen. @enepanpuoro 3akoHa ot 18.03.2019 N 38-03)

oOpaiathscs B Cy/Ibl B 3aIlIUTY MpaB noTpedutesei (HeonpeaeneHHOro Kpyra norpeoureneii);

pa3pabaTbIBaTh MyHHUIIMTIAIBHBIE IIPOTPAMMBI 110 3aIIUTE TPaB MOTPEOUTEICH.
(a63ar BBenneH denepanbHbIM 3aKk0HOM OT 18.03.2019 N 38-D3)

[Ipu BBIsIBIIEHUH 110 OOpAIIEHUIO TOTPeOUTENs TOBapoB (padoT, yCIyT) HeHa JIeKAIllero KayecTBa, a
TaK)K€ OMACHBIX Ui JKU3HH, 3I0POBbs, UMYIIECTBa MOTpeOUTENeH M OKpYXAroIlel Cpeabl OpraHsl
MECTHOTO  CaMOYNpAaBIICHUS HE3aMEIJIUTEIIFHO HW3BEmalT 00 J3ToM  (efepalbHble  OpraHbl
WCIIOJHUTENBHOM BIACTH, OCYIIECTBIISIFOIINE KOHTPOIIb 32 KAUeCTBOM M OE€30MacHOCTHIO TOBapoB (padoT,
yCIyT).

(B pen. @enepanbHoro 3akona ot 18.03.2019 N 38-D3)

Yactb TpeTbs yTpatuia cuiy. - @enepanbabiil 3akoH ot 18.03.2019 N 38-D3.

Cratbsa 45. NpaBa oOwecTBeHHbIX 00beAMHEHUN noTpedbuTtenen (Ux accoumauum,
COHO30B)
(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. I'paxxnane BrpaBe OOBEIUMHATHCS Ha JTOOPOBOJIBHOM OCHOBE B OOIIECTBEHHBIE OOBEIUHEHUS
notpeduTeneit (MX accolualuu, CO3bl), KOTOPBIE OCYUIECTBIISIOT CBOIO JE€ATEILHOCTh B COOTBETCTBHUH C
yCTaBaMHM YKa3aHHBIX OOBEAMHEHWHN (WX accoIualuid, COI30B) M 3aKOHOJATEIHCTBOM Poccuiickoin
denepanuu.

2. OO6mecTBeHHbIE 00BEIUHEHMS MOTpeOuTeNnel (MX accOlUalUu, COIO3bI) ISl OCYIIECTBICHHUS
CBOUX YCTaBHBIX IIeJIeH BIIpaBe:

y4acTBOBaTh B pa3paboTKe 00s3aTeNbHBIX TpeOoBaHUI K ToBapaM (paboTam, yciayram), a TaKxke
IIPOEKTOB 3aKOHOB M MHBIX HOPMATHUBHBIX MPaBOBBIX akToB Poccuiickoit denepanuu, peryaupyromux
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"O 3awmTe npaB noTpebutenein"”

OTHOILIEHHUS B 00JIaCTH 3allIUTHI IIPpaB HOTpe6I/ITCJ'ICI71;

MPOBOANTH HE3aBUCHMYIO JKCIIEPTH3Y KauecTBa, OE30MacCHOCTH TOBapoB (paboT, yciyr), a Takke
COOTBETCTBHUSI IMOTPEOUTEIILCKAX CBOWCTB TOBapoB (paboT, yciyr) 3asBICHHOW NpOJaBIAMH
(M3rOTOBUTENSIMH, UCTIOJTHUTENSAMHI ) UH(OPMAIIHH O HUX;

OCYHIECTBIISITh OOILIECTBEHHBIH KOHTPOJIb 32 COOJIIOJIGHHEM IpaB MOTpeOuTENeld W HAIpaBIsATh B
OpraH TOCYAapCTBEHHOTO HAa30pa M OpTraHbl MECTHOTO camoympaBiieHus uHpopmamuio o dakrax
HapylUIeHU npaB moTpedutesneil Ajis MpOBEACHUS MPOBEPKU STUX (AKTOB U MPUHATUS B CIydae UX
MOATBEPXKIICHUST MEp IO MPECCUCHUI0 HApYIICHWH MpaB NOTpeOuTeNeld B Mpeaenax IOTHOMOYHMA
yKa3aHHbIX OPTaHOB, yUYaCTBOBATh B MPOBEICHUH SKCIEPTHU3 M0 (haKTaM HApyIIEHUH MpaB MoTpeduTesei
B CBSI3U C oOpamieHusiMu norpedureneii. [Ipu ocymiecTBieHNN 00IIECTBEHHOTO KOHTPOJISI OOIIICCTBEHHBIE
oObeMHEHUs MOTpeduTeneil (WX accolualy, COI3bl) HE BIpaBe TpeOoBaThb OT HM3rOTOBUTENEH
(ucnosmHUTENEH, MPOAABIIOB, YIIOJHOMOUYEHHBIX OpraHU3AIMK WM YIOJIHOMOYEHHBIX WHIUBUIYAIbHBIX
MpearpuHUMaTeNeii, UMIOPTEPOB) MPEICTaBICHUE JOKYMEHTOB (BBIMIOJIHEHUE JEHCTBUI), 00S3aHHOCTD
MIPEACTABICHUS (BBIMOJHEHUS) KOTOPBIX 11O TPeOOBAHUIO TOTPEOUTEINSI HE YCTAaHOBJICHA 3aKOHOM;

(B pen. @enepanbHoro 3akona ot 18.07.2011 N 242-03)

pacrpocTpaHaTh HHHOPMAIIMIO O MpaBaxX MOTPEOUTENICH U O HEOOXOAUMBIX JEHCTBUSAX IO 3aIUTE
3TUX MpaB, O pe3yJibTaTaX CPABHUTENBHBIX HCCIEIOBAHUN KadecTBa TOBapoB (padoT, yCiIyr), a Takxke
WHYI0O WHpOpManuio, Kotopas OyaeT crnocoOCTBOBATh pEAM3alMU TPaB W 3aKOHHBIX HHTEPECOB
notpedureneil. [lyOnukyembie 0OLIECTBEHHBIMU OOBEIUHEHUSMH MMOTpeduTeneil (MX accoluaiusIMH,
COI03aMU) Pe3yJIbTaThl CPABHUTEILHBIX HCCICIOBAHUN KadecTBa TOBApOB (paboT, yciyr) HE SBISIOTCS
PEKIIaMoit;

BHOCUTh B (enepajbHble OpraHbl HUCIOJHUTEIBHOW BIIACTH, OPTaHWU3AlUH MPEIIOKEHHUS O
IPUHATUH MEp IO MOBBIIIEHUIO KaueCTBa TOBApOB (paboT, yCIIyr), [0 MPUOCTAHOBJIEHUIO IIPOU3BOJICTBA U
pean3alyy TOBapoB (BBIOJIHEHUs padOT, OKa3aHUsl yCIyT), 110 OT3bIBY C BHYTPEHHEIO pbIHKA TOBAPOB
(pabot, yciyr), He COOTBETCTBYIOIIMX IMPEIBIBIAEMbIM K HUM M yCTAaHOBJICHHBIM 3aKOHOJATEIbCTBOM
Poccuiickoit @eaepanuu 0 TEXHUYECKOM PETYJIUPOBAHUM 00s13aTEIIbHBIM TPEOOBAHUSM;

BHOCHTH B OpTaHbl MPOKYpaTyphl U (eaepaabHble OpraHbl UCMOIHUTENBHON BIACTH MaTEPHAIBI O
MPUBJICYEHUU K OTBETCTBEHHOCTH JIWI[, OCYIIECTBISIONIMX MPOU3BOJCTBO M peav3alyi0 TOBapOB
(BBIMIONTHEHUE PabOT, OKa3aHHWE YCIYT), HE COOTBETCTBYIOIIUX MPEIbSBISEMBIM K HUM 00s3aTeIbHBIM
TpeOOBaHUSIM, a TAaKXKE HapYIIAIIMX IpaBa MOTPeOUTENCH, YCTAaHOBJIEHHBIE 3aKOHAMHU U HWHBIMH
HOPMAaTHUBHBIMH IIPaBOBbIMU akTaMu Pocculickoit @enepanuu;

oOpamiateCsi B OpraHbl MPOKYpaTypbl C TpoCchOAMHM TNPUHECTH TMPOTECTHI O IPU3HAHUU
HE/IEHCTBUTEIbHBIMU aKTOB (pe/iepalbHbIX OPraHOB HCIOJHHUTEIbHOM BIACTH, aKTOB HCIOJHUTENIBHBIX
opraHoB cyOwbekToB Poccuiickoii @enepanyii M aKTOB OpPraHOB MECTHOIO CaMOYIpaBIICHHUS,
IPOTHBOPEYAIIUX 3aKOHAM U MHBIM PETYJIMPYIONIUM OTHOILIEHUS B 00JIACTH 3alllUTHI IPaB MOTpeOuTeneit
HOPMAaTHBHBIM NIPAaBOBBIM akTaM Poccuiickont @enepanny;
(B pen. @enepanbHoro 3akona ot 08.08.2024 N 232-03)

oOpaiatecsi B Cy[bl C 3asABICHHUSMH B 3alllUTy MpaB MOTpeOuTeNeld M 3aKOHHBIX HHTEPECOB
OTAENbHBIX MOTpeduTenelt (rpynisl moTpeduTene, HeonpeaeIeHHOTO Kpyra noTpeouTeneil);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYAAapCTBEHHOrO HajaA30pa B (OPMUPOBAHUM OTKPBITBHIX U
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"O 3awmTe npaB noTpebutenein"”

OOIIEIOCTYITHBIX  TOCYJAPCTBEHHBIX HWH(OPMAIMOHHBIX PECYpCOB B  00JacTH  3allUThl  IpaB
norpeduTenei, kauecTsa U 6€30MaCHOCTH TOBAPOB (PaboT, yCiyr).

(ab3an; BBenmen dexnepanbHbiM 3akoHOM OT 18.07.2011 N 242-03, B pea. denepalbHOr0 3aKOHA OT
25.06.2012 N 93-d3)

Cratba 46. 3awmrta npaB W 3aKOHHbIX WHTEpPecoB HeonpeaerieHHOro Kpyra
notpebutenen
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Opran rocyaapCTBEHHOIO HaA30pa, OpraHbl MECTHOTO CaMOYIIPaBJIECHMs, OOIIECTBEHHBIE
oObeMHEHUs MOTpebuTenel (MX accolualiy, COK3bl) BIpaBe MPEIBSIBISATH HCKA B CYyIObl O
MPEKPaIICHUU MPOTUBOINPABHBIX JCUCTBUN M3TOTOBUTENS (MCHOJHUTENS, POJABLA, YIOJIHOMOYEHHOU
OpraHM3aliy WM YIOJTHOMOYEHHOTO MHAMBHAYAILHOTO MPEINpUHUMATENS, UMIOPTEPA) B OTHOLICHUH
HEOIpEeIeNIEHHOT0 Kpyra norpedureneil.

(uacTh mepBas B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

[Tpu yn0BIE€TBOPEHUHU TaKOrO MCKa CyJ 00s3bIBAET IIPABOHAPYLIUTENS JOBECTU B YCTAaHOBJICHHBIN
CYZIOM CPOK 4epe3 CpeAcTBa MaccoBOM MH(pOpMAIMM WIM UHBIM COCOOOM JIO0 CBEACHHUs MOTpeOuTeneil
pelIeHue cyaa.

BerynuBiiee B 3aKOHHYH CHJIy pCIIEHHE Cyla O TMPU3HAHUM JCWCTBUH W3TOTOBUTEIIS
(HCHOHHHTGH?I, npoaaBua, ynOHHOMO‘ICHHOfI oprannu3aivi HWJIW YHOOJHOMOYCHHOTO HMHAHWBUAYAJIBHOTO
NPEINPUHUMATENS, HWMIIOPTEpa) NPOTHBONPABHBIMH B  OTHOIICHHHM HEOIPEIEICHHOrO  Kpyra
notpeduTeneil 00s3aTeNIbHO U Cy/a, PacCMaTPUBAMOIICTO MCK MOTPEOMTENS O 3alluTe ero Ipas,
BO3HUKIIMX BCJICJCTBHE HACTYIUICHUS TIPa)KIaHCKO-TIPABOBBIX TMOCIEICTBHIA JIECHCTBHI H3TOTOBUTEIS
(I/ICHOHHI/ITCJIFI, npoaaBua, YHOJIHOMO'-ICHHOI\/JI opranu3aivi WX YHOJHOMOYCHHOTIO HMHAWBUAYAJIBHOTO
MPEINPUHUMATEIS, UMIIOPTEPA), B YACTH BOMPOCOB, UMEIU JIM MECTO TaKHe JACUCTBUS M COBEPIICHBI JIN
OHHU U3roTOBUTCIIEM (I/ICHOJIHI/ITCHGM, npoaaBuoM, YHOJ'IHOMOIIGHHOI\/'I OpFaHI/I?,aIII/Ieﬁ niin
YIIOJITHOMOYEHHBIM UHIUBUAYIBHBIM MTPEIIPUHIUMATEIIEM, UMIIOPTEPOM).

OMHOBpPEMEHHO C YJIOBJIECTBOPEHHEM WCKa, MPEIBSIBICHHOTO OOMIECTBEHHBIM O0BEINHEHHEM
notpeduteneil (MX accouuanyei, CO30M), OpraHaMM MECTHOTO CaMOYINpaBJIEHUS B HHTepecax
HEONPE/ICNIEHHOT0 Kpyra MHoTpeduTeneld, CyJ NMPHUHUMAET pPEUIEHHE O BO3MELICHHH OOIIECTBEHHOMY
o0beIMHEHNI0 NoTpeduTenei (MX accolMaluu, COr3y), OpraHaM MECTHOIO CaMOYIPaBJICHMS BCeX
MIOHECEHHBIX TI0 /ey CYACOHBIX H3JEPKEK, a TaKKe HMHBIX BO3HHUKIIUX 0 OOpalieHuss B Cya U
CBSI3aHHBIX C PACCMOTPEHHMEM Jiefla HEOOXOIUMBIX pacxXoJl0B, B TOM YHCIIE PACXOJOB Ha IPOBEICHUE
HE3aBUCHMOHN DOKCIEPTU3bl B CIlydyae BBIIBICHUS B pe3yJbTaTe TIPOBEICHHUS TAaKOW DKCIIEPTU3HI
HapyIeHHs 00s3aTelbHbIX TpeOoBaHMi K ToBapaM (paboTam, yciayram).

IIpesunent
Poccuiickoit @eaepanuu
b.EJIBIIH
Mocksa, [fTom CoBeToB Poccun
7 dbeBpamnst 1992 rona
N 2300-1
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